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Chutipak Boonpan. (2003). A Study of students’ opinions toward Central Library’s
Services at Rajabhat Institute Rajanagarindra. Master thesis, M.Ed. (Higher
Education). Bangkok : Graduate School, Srinakharinwirot University. Advisor

Committee: Asst.Dr. Achara Watthananarong , Dr. Somsuk Theerapichit

The purposes of this study were 1)to investigate students’ opinions
toward central library’s services at Rajabhat Institute Rajanagarindra in six
aspects : information service , serial service ,media service , internet service ,
photocopy service and computer for information service 2) to compare the
students’ opinions toward central library's> services at Rajabhat Institute
Rajanagarindra classified by gender , class level, status , faculty and rate of
using library’s service and 3) to compare the students’ opinions toward central
library's services to the criterion. The sample were 382 students who studied at
Rajabhat Institute Rajanagarindra in the second semester of the 2002 academic
year. The instrument used for data collection was a five - rating scale
questionnaire. Data were analyzed by percentage, arithmetic mean , standard
deviation , t-fest , a One Way Analysis of Variance and Scheffe’s test.

The results revealed that :

1.Students rated central library’s services in overall and each aspect

at a moderate level.

2.There was no significant difference between the opinions of male and

female students in overall and each aspect.

3.There was no significant difference among the opinions of the first year,
the second year, the third year, and the fourth year students in overall. When
each aspect was considered, it was found that there was a significant difference
between the opinions of the second year students and the third year students

in the aspect of serial service at the level of .05.



4. There was no significant difference between the opinions of the fulltime
students and the students in education for locality development program in overall
and each aspect.

5 There was a significant difference among the opinions of the siudents
who studied in Faculty of Education , Faculty of Humanities and Social Sciences,
Faculty of Science and Technology, Faculty of Management, and Faculty of
Industry Technology in overall at the fevel of .05. When each aspect was
considered , it was found that there was a significant difference between the
opinions of the students who studied in Faculty of Science and Technology
and the students who studied in Faculty of Management and Faculty of
Industry Technology in the aspects of information service , photocopy service
and computer for information service at the level of .05. Moreover, there was a
significant difference between the opinions of the students who studied in
Faculty of Humanities and Social Sciences and the students who studied in
Faculty of Management and Faculty of Industry Technology in the aspects of
media service , internet service and computer for information service at the level
of .05. And there was a significant difference between the opinions of the
students who studied in Faculty of Science and Technology and the students
who studied in Faculty of Education, Faculty of Management and Faculty of

Industry Technology in the aspect of internet service at the level of .05.

6. There was a significant difference among the opinions of the students

who used library’s services for 1-5 hours, 6-10 hours and 11 more hours/week
in overall at the level of .05. When each aspect was considered, it was
found that there was a significant difference between the opinions of the
students who used library’s services for 1-5 hours and 6-10 hours/week in the

aspect of media service at the level of .05.

7. Students rated the services of library in overall higher than the
criterion at the level of .05. When each aspect was considered, it was found
that information service , serial service and photocopy service were rated
higher than the criterion at the significant level of .05, but media service ,
internet service and computer for information service were rated not higher

than the criterion.
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