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Surachai Topipatchai. (2007). Attitudes Toward ITV HOTNEWS of Viewers in Bangkok
Metropolitan Area. Master's Project, M.B.A. (Marketing). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr.Warangkana Adisornprasert.

The objective of this research is to compare attitudes toward “ITV HOTNEWS” of
viewers in Bangkok Metropolitan Area classified by demographic characteristics and news
program viewing behavior. Attitudes are studied in terms of credibility of information source,
value of the news, the form of news presented, personality of announcer and beneficial of
the news.

The sample for this research consists of 385 people who have watched “ITV
HOTNEWS” program and live in Bangkok. Questionnaire is used as a tool to collect data.
The descriptive statistics used for data analyzing are frequency, percentage, mean and
standard deviation. Inferential statistics are Independent Sample t-Test , One-Way Analysis
of variance and Least Significant Difference (LSD).Data is analyzed by using SPSS for
windows version 11

The research results are as follows:

1. Most of viewers who have watched “ITV HOTNEWS” program in Bangkok are
female, age 22-28 years, single, holding bachelor's degree, company employee and having
average income of 10,001-20,000 Bath per month. ITV news station is the most likely of
viewer to watch news program during 9.00-11.00 p.m. because the news are important and
interesting. The likely to watch entertainment, political and economic news

2. The viewer who have watched “ITV HOTNEWS” program in Bangkok have overall
attitudes toward “ITV HOTNEWS” in terms of credibility of information source, value of the
news, the form of news presented, personality of announcer and beneficial of the news at
good level.

3. Viewres with different age, education level, average monthly income and
occupation have difference overall attitudes toward ITV HOTNEWS at statistically significant
level of .05

4. News program viewing behavior in term of different news program viewing have

difference overall attitudes toward ITV HOTNEWS at statistically significant level of .05



5. News program viewing behavior in term of different political news program
viewing have difference overall attitudes toward ITV HOTNEWS at statistically significant
level of .05

6 News program viewing behavior in term of news program viewing during 9.00-
11.00 p.m. have difference overall attitudes toward ITV HOTNEWS at statistically significant

level of .05
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2. NOB)MSARFADARAS
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“ L neldaiia N190BATNA AT
NTALURIUIANT ‘ !
» . n BRAININUNANT » . n .
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ALNIU
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ne l ne
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A
A
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NN ;1T NN, (2547). ATLIATANITANNNTRAAITNITAAIA. ULIN 54
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9AUIYNOLIRINTTLIUNNTRAREARANS  (Elements in communication process)
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N7ENINI125UA1TatiN9sela LAz IAaNatiN UM Gﬁ’@Lmu@mmn@jummmwwmma?;:ﬁuma?
=2~ =y o . o Y o o o v VYo o
iAo mdeudnee  Active  duldnduandunuesddeans uazdFuansluuuudnang

(NNEYAUT UANW. 2541 : 312)

Wudiaes S M —»C —»R —»
Wwusnaes R M —*C —*S —»
Information
luuuudnaes wwmelunisuassninazesdiuats lumsimezinssuaunisdeans

W Azfealusuan  “fdeans”  wndiasdiesFusuiansunaindie Hiuans”  1Hesann
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ATA UNAAYE (4T BFTUNUINNG , 2546 : 25-26 ; 8198941 Denis McQuail. 1972 :
84) ioﬁ’ﬂmqﬁmm{wmﬂumilﬂm?u?ﬁlmm;j?umﬁﬁlqLﬁﬂﬁmﬁuﬁﬁﬂrﬁhm Fasialyil
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P X A [ = [% ol o
- wasliangaiaranudnlansannuandenaeddpu wazdin
| [ % 9/-&' -ﬂl v a v [ % dl [~ 1 dl k%
- uanseandNiufauine Winaauian luaneusnidudouniiadon
- i unsaunuuaridjduiusiuauludeay
- WusunuluaniusinFaua i auinauaunii
- dogliaiunsnl iR wazAfiunungszidauvesdeny
- agFeansdurusiuauluAauAsy INauLATAIAN
- ﬁqmlﬁmmmﬂﬁﬁﬁ meﬁqLﬁummgmﬁﬂmmﬁmu
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A A oA \
- iWenaniaeanloy s
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- wWaldnanliuua
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unAreNd waziuanes (McCombs ;& Becker .1979 : 51-52)  lénanafivaniviniivin

o

HFuansfinaNdNansaIn@anaaty Niaeiu e da il

L%

dl = e . dl a L2 o d‘
1. ABABNNITNTILOIWRNITI (Surveillance) L‘Wﬂﬁ]ﬂﬁ‘l’]ﬂdmﬁlﬂqiﬂﬂﬁm’]ﬂuﬁuﬂu

Fenginedladudsiinuesnasied

2. Lﬁ@fﬁl’mmmmﬁﬁ(Guidance) Ianunsaaesalagnsies uazdqalunisdngula
WAR I Lﬁ'@mqmq’@@miu@“ﬂﬂmmzmstﬁm

3. et U unnsaununtlszandu (Anticipated Communication)

4. diepnaiudiuinla (Excitement)  a¥waanafandnlfagianlumgmeaiiiags
AL

5. RelBUE T ALARLAZANAATL (Reinforcement) dnend3unnuAniuliAg
vibetaaatiuayulunnsinduladiidnsinasllug

6. LiemInTui (Entertainment) MaANUINAAINGY  uAZEaLANeNTnT

(Emotional Release)
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ANMLNELATeIAsTnaLIReTAdE AN e deT0UnAIENT AN unaeAns”
(Source) ﬁwmmﬁmmﬂw’?wmmmﬁﬁwmiz&aﬂmzm (Massage) lslsjnnadu aloe
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Ve 2441 (News) T¥217 M?@Lmémmwm'mLLﬂ'umm'ﬁ'u (Ronald L. Applbaum
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5. WWIAALERINISILATUANS WASWORANTTNNISTUSINIANS
N353 (Perception) HElHANuNe 139N

¥

ANUNY uazAIYN (Schiffman ;& Kanuk. 2000 : 162) ldliaauunnglidn nnsius
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v A A da ¥
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1|3 R (2542 1 17) IEaaumsnalian  nasfufidunnszuaunisiused
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4. mafiuinendeyanlfiaanass (Selective Retention) wunaie  n1sdLsine

o v ! dl Y @ 2 va o a a) o a k7 ¥
QQ’QW“IJ@H@U’NZWUWVLWM‘H 1@@’1% 1ﬂﬁu nasa ANy waziiaaudnlanan
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¥ £ dl v A
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nidszneu 4 4 duneunisiuiinngns

PN : LdT eENNN. (2542). woAnsTngLFinA. Wt 8s.

LWIARAEaINI9TASUANS (Selective  Exposure)  NNIAAIABNTNRANITBNAAATIL
donauegiudadasine]  ananInuanden  AINBINTT  AoNAWlAvesusiazyAAs 9
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1981955181991 AN FURINATLAULAINAATBIALBL LANE
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nsasdugaTineNinasanisdesns 1eaistnnansenaazgnijaausuininaniseu de viveaw
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7
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o
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7

> o0 B~ wWwN

- elfeansaineu useAunsindayailszinnizasansu (Ordinal Scale)
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dqud 2 uAniuifeaiungAnssunIsTNeansdne . A1ueu 5 de udnsazuuy

waneAmauliiaan (Multichotomous Question) Taenilusziunisdndayasziunistsziny
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1.3 dayan198umasiin
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Tusunsu SPSS (Statistical Package for Social Science)

[ v
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_ fx100
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P
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41.3 ﬂ'mﬁmmummgm (Standard Deviations) (184 fiag Andaeliiny.

2548 : 49) ldgms A9l

4 = S
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pen Kk LWL ANUIUTATBNLLLADLNN
Covariance  unu ARAWLI31U99UTINIENIN9ADNH
N

Variance WK AedrresALLlsd s uTesA1nnN
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p

4.3.1.2 nstiAnuuilsdsauansiis 2 nguldvindu

afFANAaeL t Heerndass v 1ned
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Ssin Si/n,
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Py
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X, UnuANRAANetanNgNn i i= 1,2

1 v
S, unuAndeauuNInIgIuietINaINFnet1avia 2 ngu

1
=

N, WNLIUIARIBENNNGNT i

S? wnuAulstsuaessnatinangui i i= 1,2
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k WNU foﬁmfsuﬂi:mm“ﬁ'ﬂqmwmm‘ummﬁgm

n W SuaErRsaT AL wenuIaINUsEaIngn
tszang

df U1 FuAnaEs

NN LANNLANANNRE iR 1 ATy NNeatRaziInNIRIIagau AN LANseLe

1 | '
) %
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_ /o4 1
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