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Pichayarak Maneelerlert. (2010). Factors affecting online purchasing behavior
of consumers. Master’'s Project, M.B.A. (Marketing); Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr. Warangkana Adisornprasert.

The purposes of this research are to study online purchasing behavior, the
affect of factors on online purchasing behavior and the relationship between
motivational factors and online purchasing behavior of consumers.

Research sample are 385 consumers who had purchased products via online
system. Questionnaire is used as a tool to collect data. The statistical methods used
are percentage, mean, standard deviation and Chi-square.

The research results revealed that most of respondents are 26-35 years old
female, Bachelor's degree graduate with a monthly incé\vﬁe of 15,001-30,000 baht,
working as company officer and living in Central region qff\‘l'hailand. Respondents have
high motivational factors in terms of rational and éﬁbtional factors. The most recent

&
purchased product via online system is appareég{\lé\ﬁ addition, there%\’@\e products such as

software and game that are popular ar%c:é% product puch&&ed. Most of product
purchased has value between 1,00((&%00 Baht whti\)Jqually paid through bank
account. The most popular webs}t"%\ is www.bran(@éaomeshopZOOG.com. The main
reason in online purchasing is@cause of its cor}geﬁence. Most of respondents would
definitely do online purch@ihg in the futgrgz\}*ﬁowever, those who doesn’'t do online
purchasing is becaus&@ey can’'t see anocl!g\st product before hand.

Hypothe{)spi&?%sting at statistiQ§§S|gnificant level of 0.05 are as follows:

1. Gender has affected@&online purchasing behavior in terms of most
recent purchased products, Q%b%t recent purchased value and the main reason in online
purchasing. QQ

2. Age has affected on online purchasing behavior in term of most recent
purchased value.

3. Education level has affected on online purchasing behavior in term of most
recent purchased value.

4. Occupation has affected on online purchasing behavior in terms of most
recent purchased value and online purchasing tendency.

5. Income has affected on online purchasing behavior in terms of products
purchased type and most recent purchased value.

6. Hometown has no affected on online purchasing behavior.
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7. Motivational factor in rational has relationship with online purchasing
behavior in terms of most recent purchased value and the main reason in online
purchasing.

8. Motivational factor in emotional has no relationship with online purchasing

behavior.
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