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Noppawan Atthakornpanya. (2009). Brand positioning and brand communication related
with consumers brand loyalty toward Maxim contact lenses in bangkok
metropolitan area. Master Project, M.B.A. (Marketing). Bangkok: The Graduate

School, Srinakharinwirot University. Advisor: Dr.Rugphong Vongsaroj.

The objective of this research is to study the brand positioning and brand
communication correlated with consumers brand loyalty toward MAXIM contact lenses in
Bangkok metropolitan area. The samples of this research are 400 consumers who have
bought and used the Maxim contact lenses in Bangkok metropolitan area. All data analysis
is processed by statistical techniques; including percentage, mean, standard deviation, t-
test, on-way analysis of variance and Pearson product mo orrelation coefficient.

The research results reveal that most of tt{aﬁrzonsumers purchasing MAXIM
contact lenses are female, ages less than or equalgi@Q;/ears old, holding bachelor degree,
being private company employee with monot/hl @hcome betweené\s&,001-20,000 Baht with
nearsighted eyes problem. The consumers h@e opinions tovye&@\the brand positioning both
tangibles attributes and intangibles((@t%ibutes at goc’)\d)?;vel and toward the brand
communication in terms of percep@hs and massag&{ﬁq good level. The consumers also
express that they have brand I@‘;}ty to MAXIM at,glé\h level

According to hy&@iﬁ;sis testing fesgk\{s\, demographic factors in term of gender,
age, education Ieveol\t@occupation and@éfractive error have significant influence on
consumers branod(zlaqéglty. Consumeri’@énions toward the brand positioning of MAXIM both
tangibles attribu%s and intangib@gctributes are strongly and positively correlated with their
brand loyalty. The consume{g{%pinions on brand communication in terms of perceptions

%)
and massage are stronglﬁénd positively correlated with their brand loyalty.
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ﬁlm: Bhimrao M. Ghodeswar. (2008). Building brand identity in competitive markets :

a conceptual model
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Communicating the Brand Message

(M3FORNIATIRUA)
A o o ¢
- Faluwon UTsTaUNGD
- RYIATIEUA
- MR RLARNRRD
- MIIANINTTN
- MIIALRAIRUAN

- miﬁ@@iaﬁ'uﬁuﬁm

mwisznay 4 LLamaaﬁﬂs:ﬂawaamiﬁa%@@mﬁuﬁﬂ
7

&Y
, o&@
7131: Bhimrao M. Ghodeswar. (2008). Buildiaqbrand identity in competitive markets :
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1. Lﬁﬂi’J‘U‘i’J1]LLUU@BUQWN@H&I@’N&J@]8@5&&’3 E’J’%ﬂ@@]i’)’%ﬁﬂ‘ﬂﬁﬂ%?% AN

v

¢ A
Oneiad WsAMRNYITIaILLIYRRLINY %\\A
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3.1.2 ﬂgﬁﬁﬂﬁ:ﬁiﬂgaLﬁmﬁ'uiagamaag@auLmuaaumwlu

3.2 m$Blanziila plEaiidauunn (Inferential Statistics) 1Eluminasey
3.2.1 NAROUANNAFIUTEN 1 A1 ttest TnagauANULANGIS
Alads 2 Ny NItiNTIUANULLIUIIUYINI N B INIRDINGN LUUNJUADEITIIREY
\Hudaszunni (Independent Sample) NszaunaEAY 0.5 (MWN9aDa naen Niardunm,
2545 : 135)
a v A o | | A
3.2.2 NAFAUFNNATIUTEN 1 M3lTNagauANULANEIIAILREE
1 a { v o o, @
2 nguduld lasmalienedianauudsdsumaaidisn (One-Way ANOVA) Niszautibdamy 0.5
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3.2 faiid F-test lTATeHaNULYTUTIUNLAL (One-Way Analysis

v 1

. { iooe A . &
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féngb
N N
Wa (nyFn A ’
(n 7 n) RS Q
- dildRnranlugisy t Az Faaln 95%
1—a/2: n—k = ANNLTNINTIW u&b BRANLIILUY t- NIzAUANULTON Y A

v

O AT ﬂuamwmsﬂu@u =n-k
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