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CUSTOMERS’ ATTITUDE AND BEHAVIOR TOWARD THE HIRE PURCHASE
SERVICE OF THITIKORN PUBLIC COMPANY LIMITED IN BANGKOK
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Kittipong Saneha.(2005). CUSTOMERS' ATTITUDE AND BEHAVIOR TOWARD THE SERVICE ON HIRE
PURCHASE CAR OF THITIKORN PUBLIC COMPANY LIMITED IN BANGKOK METROPOLITAN
AREA | Master Project, M.B.A. (Management). Bangkok : Graduate School, Srinakharinwirot
University. Project Advisor : Dr.Rugphong Vongsaro.

The purposes of this study were to study on customers’ attitude toward the service on hire purchase
car of Thittkom Public Company Limited in Bangkok metropolitan area in terms of products, prices, place,
promotion on marketing, human resources, creation and presentation, process, quality of service, behavior on
servica using, tendency on service re-using in the furture and making service recommendation to the others.
The target group of the study consisted of 357 customers who were granted the service on hire purchase car
of Thitikorn Public Company Limited in Bangkok metropolitan area. The instruments used for data collection
were a five level rating scale questionnaire. The statistics devices for data analysis were percentage
arithmetic means and standard deviation. The statistics devices for hypothesis testing were one-way analysis
of variation and mutiple regression analysis, Pearson Product Moment Correlation Coeffcient and mutiple

comparision by Least-Significant Difference (LSD).

The results of the study were as follows :
1.The customers’ atlilude toward the service on hire purchase car of Thitikorn Public Company
Limited in terms of products, prices, place, promotion on marketing, human resources, creation and

presentation, process and quality of service were at satisfied level.

2. The customers who differed in gender, occupation and income had different behaviors toward the
service on hire purchase car offered by Thitikom Public Company Limited with stafistically significant

differenca at the 0.05 level.

3. The customers’ attitude toward the service on hire purchase car of Thitikorn Public Company
Limited in respects of products and quality of service was a factor determinating tendency of customers’

behaviars on service using in the future with statistically significant difference at the 0.05 level.

4. The customers' behaviors on using service of hire purchase car of Thitikom Public Company
Limited in terms of the number of service using and duly payment related to tendency of customers’ behaviors

on using service of the company in the future with statistically significant difference at the 0.05 level.

5. The customers’ behaviors on using service of hire purchase car of Thitikorn Pubiic Company
Limited in respects of the obtained credit budget and duly payment wera a factors determinating tendency of
custorners’ behaviors on making service recommendation to the others with statistically significant difference

at the 0.05 level and 0.01 level,



6. The customers' aftitude toward the service on hire purchase car of Thitkomn Public Company
Limited in terms of products and quality of service were an important factor on using service by customers.
The company should realize and maintain the quality of service together with making further development in

other aspects,



6. The customers' attitude to the hire purchase service of Thitikorn Public Company Limited to
Condition for product , people and total quality management so important for customers . Thitikorn Public

Company Limited should to control it and develop another.
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o . . - con ke PR T R
tha Slanuiinnnewitdlali@ finauadliddadonu
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1. Hisundimauan ilwiauedndmihliyaaasanseen danuiFnmdeamutinnanmialaldaanly
v oo o & P 4 & . - . - o
duddeynnadn niedosrlaFesinils uimiinau aans aoniu ursnsdRuisTYaIEANYT
d
aug
™ - - et oA - -l W [ a - M ae A A - [
2. Hawndmasy wialid fa deuedfafanuiiniulilumadends Lildfuenugats wisll
- a - & - o . 4 - -
ala anriiaueauunnd ssund ads Tamundetsdounaslayananiia (Sasmania dgwiladym
A - . I - - -
wianTamsiannu 2980T aontn wazmiduiiuianiTuatafnsduy
e -l ' - - - a 4 a '
3. iaundnynna biusaennufaduluGaemviedgmledgmmiimiada yena wioeu anT

.~ o F P
FOUU u.a:m'sd'\munamﬂmam'm'sauq Iﬂﬂ LT



11

™ - w & w a - . [
rimuaddlasdlsznaunmedunainamay anuiin uaznadunaAnTsufiynasudazyans 93

EA . i “ ' w & a a & &

WATURAIBDNYT NIlUAUILIN T0U Wi MaFuay litau Amuwganmufiuastaanmasimazaiulans
' - a ' — . - P . .~ - P - - - -
NIRUETY Wia dariwdemiaeduls vIEmlsidudasshariauedndlinugndt wia dulduinie e
. v e oa " d 4 e adamrn e wed o i
aﬂduﬂﬂ\ﬂi}lﬂﬁnﬂ’l @anfizunlsuinstum m-m'«a:ﬂﬂonﬁuﬂmmlwnugnm‘lﬂuunaanm’mnnmq‘lu‘n

v T - . ’ Fy . [
azn i ueiedne Ui g mIduESurnTeaa souifidalduiny nufgunsaid s

&
ATATINAUS

- = ci Bt -y kL
2.uu1ﬂﬁm]'ﬁgmmnqumnﬂuﬂuﬂnﬂ
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4, WO@NTT
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25 H2 fumaqumsﬁmsmagﬁﬁwﬂa

26. H3 arazansiad luntsdasonusming
27. Ha AMNaTIaaTA UM TRENANY

28. H5 “a”mnmﬁmsﬁmsmqmau%maoﬁvﬁﬁa
298. H6 na"nLnmrﬁm':ﬁmsmqmauﬁvaa;ﬁnﬂxﬁu
30. H7 Gawlvlunsiiasosudantaainn

31. Hs suapulunstisaam

32 N ssuzandarns Juduni ds Juend

33 12 auTIaTlunTiduust uaz TWUims
34, 13 pzaatlumndalitinnidaiu

3. 1 muolalalunsiduinimamtnnu

RELIABILITY ANALYSIS - SCALE (ALPHA)

N of Cases = 30.0
N of
Statistics for Mean Variance Std Dev Variables
Scale 127.7000 233.3897 152771 35
ltem Means Mean Minimum Maximum Range Max/Min Variance

3.6486 3.0333 43333 13000 1.4286 1229

tem Variances Mean Minimum  Maximum Range Max/Min Variance
9300 4241 21195 1.6954 4.9973 1096

Reliability Coefficients 35 items

Alpha = 8858 Standardized item alpha = 8998
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RELIABILITY ANALYSIS - SCALE (ALPHA)

1. B AR LUUARZIIR
2. B2 TTHzR NN I TO UG
3 B3 nTimue I IuAuTe

N of Cases = 30.0

N of

Statistics for Mean Variance Std Dev Variables

Scale 11.3333 56782 23829 3
Item Means Mean Minimum Maximurm Range Max/Min Variance

37778 34333 3.9667 5333  1.1553 0893

ltem Varances Mean Minimum Maximum Range Max/Min Variance

9678 7920 1.0989 3069  1.3875 .0251

Redliability Coefficients 3 iterns

Alpha = .7330 Standardized item alpha = 7335

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. C1 slganluneidy s
2. C2 GuanniiFuun
. x
3 C3 pamaaniin
N of Cases = 30.0
N of

Statistics for Mean Variance Std Dev Variabies
Scale 101000 7.4034  2.7209 3

ltem Means Mean Minimum Maximum Range MaxMin Variance
33667 3.0333 37333 7000 1.2308 1233



ltem Variances Mean Minimum Maximum Range Max/Min Variance

11897 1.1368 1.2368 1000 1.0880 0025

Reliability Coefficients 3 items

Alpha = 7769 Standardized item alpha = 7777

RELIABILITY ANALYSIS - SCALE {(ALPHA)

o P TP v |
1. M ﬂ'nuﬂzmn1un“|7mmanumum’m1myma
2. D2 maiEnsaaufisassndmivand
o a o, )
3. D3 aulsaansluniwdauuazsaoudlurniun
4, D4 anuazanTedalugendnsiudisediaan
1 3 L] J e -
5 D5 FTUFIAINADMTIITEANIRYIIRTULINAT
N of Cases = 30.0
N of
Statistics for Mean Variance Stid Dev Variables
Scale 19.2333 7.4954 27378 5
ltem Means Mean Minimum Maximum Range Max/Min Variance
3.8467 3.1667  4.3000 1.1333 1.3579 2076
Item Variances Mean Minimum  Maximum Range Max/Min Variance

8005 A471 11782 7310 2.6350 1137
Reliability Coefficients 5 items

Alpha = 4992 Standardized item alpha = .5444

RELIABILITY ANALYSIS - SCALE (ALPHA)
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v v A o w ol
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N of Cases = 30.0
N of
Statistics for Mean Variance Sid Dev Variables
Scale 12.4332 6.0471 2459 3
item Means Mean Minimum Maximum Range Max/Min Variance

4.1444  3.8000 4.3333 4333 1111 .0493

Item Varnances Mean Minimum Maximum Range MaxMin Variance

.8985 7816 1.0586 2770 1.3544 0206

Reliability Coefficients 3 items

Alpha = 8314 Standardized item alpha = .8372

RELIABILITY ANALYSIS - SCALE (ALPHA)

L - - g, n‘ hgd ¥ J

1. F1 ﬂ’nummmlun’mm:ﬂwagauﬂ:maﬂgumnmnum‘smwa
2. F2 anunIzasIatutasntnulunslduinn
3. F3 asaulalunmisaaiurmiesInin
4. F4 ﬂ’nummm\un‘ﬁuu:ﬂ‘lMuu?mﬂmziqmaau"‘sﬁn

N of Cases = 30.0

N of

Statistics for Mean Variance Std Dev Variables

Scale 14,3667 6.4471  2.5391 4
Item Means Mean Minimum  Maximum Range Max/Min Variance

3.5817 3.4667 3.7000 2333 1.0673 0092

ltem Variances Mean Minimum  Maximum Range Max/Min Variance

7428 4241 1.0851 6609  2.5583 0857
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Reliability Coefficients 4 items

Alpha = 7188 Standardized item alpha = 7233

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. G1 AMNFENINTIMTILBIPANEYN teinnaaT SUInTT
2. G2 FouARNSUsEITMeTEYNa A uas FrszaaaaTonud
i G3 AMUMIIERE TR ARd Y Y aN#aAIAD
4. G4 AMumINzEUYNefiInd@ada M anwn

¥ ol e - ~
5 G5 Foalndalivimagnd

N of Cases = 30.0
N of

Statistics for Mean Varance Std Dev Varables
Scale 18.0667 11.8575 3.4435 5

tem Means Mean Minimum  Maximum Range Max/Min Variance

3.6133 2.0667 3.9667 9000 1.2935 1126

ltem Vanances Mean Minimum  Maximum Range MaxMin Variance

9522 5931 1.2885 6954 21725 0818

Reliability Cosfficients 5 items

Alpha = 7481 Standardized item alpha = 7636

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. M1 stuzialum Y Aan

2. H2 sugaulumsfiarson mgaﬁﬁm"ﬂ'a

3. H3 arwszanmadh lumadatudiming

4. H4 ausTsaalunIIianuL

5 H5 wann mﬁmﬁaﬁmqmauﬁﬁﬂmgvhga

6. H6 wanNUANITRITIN mauxﬁmaq;‘iﬁ?ﬂfxﬁu
7. H7 Goulvlunsfiasonusauvanden
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[ 5 '
8. H8 auganlumsiiszdine
N of Cases = 300
N of
Statistics for Mean Variance Std Dev Variables
Scaie 27.1667 32.1437 5.6695 8
Item Means Mean Minimum Maximum Range MaxMin Variance

3.3958 3.1333  3.7667 6333 1.2021 0635

Item Variances Mean Minimum  Maximum Range Max/Min Variance
.8800 5161 1.1678 8517 2.2628 0375

Reliability Coefficients 8 items

Alpha = .8925 Standardized item alpha = 8975

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. N senziandlariings Sudund s Tugnd
2. 12 aum T lumsiduusi uaz Wudms
3. 13 szpztatumailarniidain
4. WM mstanlsldlwnTiuImTraawinau

N of Cases = 300

N of

Statisties for Mean Varance Sid Dev Variables

Scale 15.0000 7.1034 2.6652 4
item Means Mean Minimum Maximum Range Max/Min Variance

3.7500 3.5333 4.1000 5667  1.1604 0596

lem Variances Mean Minimum Maximum Range Max/Min Variance

1.0270 4241 21195 1.6854 4.9973 6385
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Reliability Coefficiants 4 iterms

Alpha = 5622 Standardized item alpha = 6386
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