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PRAMONGKUTKLAO HOSPITAL

AN ABSTRACT
BY
PASITTHA CHANTARAWONG

Presented in Partial Fulfilment of the Requirement for the
Master of Education Degree in Business Education
at Srinakharinwirot University

October 2008



Pasittha Chantarawong. (2008). Desirable Characteristics of Headquarters’ Secretary
at Pramongkutklao Hospital. Master’s Project. M.Ed. (Business Education).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Assoc.Prof. Dr.Boonchird Pinyoanuntapong.

The purpose of this research was to investigate the opinions of resource
persons about desirable characteristics of headquarters’ secretary at Pramongkutklao
Hospital in 3 areas of morals and ethics, work operation, and personality by using Delphi
technique. The samples were 30 resource persons comprising 15 resource persons in
administrative affairs and 15 resource persons in secretarial affairs. The instruments
used for collecting data were an open-ended questionnaire and a 5 rating-scale
questionnaire. The data were analyzed by using percentage, mean, median, mode, and
interquartile range.

The results of study revealed that::

The opinions of resource persons about desirable characteristics of
headquarters’ secretary at Pramongkutklao Hospital were at the level of mostly agree
(median was 4.50 — 5.00), and they were concordant (interquartile range was less than
1.00) with total 16 characteristics. These could be assumed as desirable characteristics
of headquarters’ secretary at Pramongkutklao Hospital. They were arranged in order as
follows: 1) be loyal and honest, 2) be responsible for own duty, 3) have good social
manner, 4) be good at human relationship and can go along well with others in different
levels, 5) be punctual , 6) be well organized with work priority, 7) have knowledge and
ability about computers (programs, equipment, and technology at work). 8) keep secret
well, 9) know and understand the secretarial principles, 10) can work well and achieve
the goals accurately and quickly, 11) present the information correctly, completely and
quickly, 12) be cheerful, 13) devote oneself for work, 14) think of the whole mainly, 15)
be willing to provide services, and 16) have ability to use Thai well in speaking reading

and writing.
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