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(2002). Factors that contributes to tourism behavior of Thai tourists in
Ratchaburi Province, Thailand. Thematic Paper. Master of Business Administration
(Marketing). Bangkok : Graduate Studies, Srinakharinwirot University. Thematic

Paper Advisor : Assoc. Dr.Warangkana Adisornprasert

This research aims to study the factors demographics, products, publicrelation, motives that
contribute to tourism and tourism behavior of Thai tourists in Ratchaburi Province, Thailand.

‘ The sample used in this research are 400 Thai tourists whom traveled to Ratchaburi. Questionnaire
is used as a tool for data acquisition. Stalistical tools used to analyze the data are percentage, mean, and
standard deviation. T-test independent is used to perform differences analysis. Least Significant Difference
(LSD) is used to perform one-way analysis of variance and pairwise comparison. Pearson's Correlation is
used for relationship analysis. SPSS for Windows Version 10 is used to analyze statistical data.

The research found that

1. There are more female than male in the sample group. Most tourists are in the age group of 15-24
- year-old followed by 25-34 and 35-44 respectively. The sample graduated in the lavel of bachelor's degree
followed by high school/vocational school and secondary school respectively. The sample’s professions are
college students and school students, employees, and business owners/self-employed respectively. The
sample group earns an income of 6,500 bath/month, 6.500-11,800 baht/month, 11,801-17,100 baht/month
and 22,400 baht/month respectively. The research also found that:

2. The tourist destination that the tourists' satisfaction level is ‘average’ is ‘Khao Bin Cave' followed by
‘Wat Khao Chong Pran Cave’ and the products of the province that the tourists' satisfaction level is ‘average’
is glazed jars and ceramicware such as dragon design water jars follpwed by dairy products.

3. The tourism services that the tourists' satisfaction level is ‘somewhat satisfied’ are convenience of
transportation, appropriate travel destination admission fees,-help from local people, signage to and from
tourist destinations, sufficient restaurants to accommodate tourists, sufficient amenities at the tourist
destinations, clear warning signage, sufficient tourist service spots, and sufficient safety services, respectively

4. Tourists receive most tourism information by word-of-mouth

5. ‘'High' motives for tourism for Thai tourists that is natural tourism destinations followed by plenty of
tourism destinations, many types of tourism activities to choose from, need to bring family to travel, historical
destination, and persuaded by a friend, respectively '

6. The main abjective for tourism in Ratchaburi Province is for ieisure

7. Thai tourists traveling to Ratchaburi usually travels by car, in a group of four, with friends. Usually
Thai tourists travel on weekends for 1 day, spending 1,000 baht per trip. Most tourists travel to Ratchaburi
once a year.

8. Most tourists intends to visit Ratchaburi again in the future

9. Tourists in different genders, age, profession spend different amount of money and Level of

Significant 0.05
10. Tourists who have different academic background do not differ in the amount of money they spend

11. Tourists with different professions spend different amount of money



- 12. There is a direct relationship between tourism products in Ratchaburi and Thai tourists tourism
behavior

13. There is no direct relationship between awareness of tourism information of Ratchaburi and Thai
tourists tourism behavior

14. There is no direct relationship between motives for tourism in Ratchaburi and Thai tourists tourism
behavior.
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1.20 um 5 1.20
2.50 UM 8 2.00
3.70 um 1 0.30
4. 100 UM 29 7.10
5.120 Uy 1 0.30
6. 140 1N 1 0.30
7. 150 U™ 2 0.50
8. 200 UM 34 8.50
9. 250 UM 1 0.30
10. 300 L™ 31 7.60
11. 350 U 2 0.50
12. 400 1™ 37 9.10
13. 500 UM 70 17.50
14. 550 1" 2 0.50
15. 599 YN 1 0.30
16. 690 UM 9 2.20
17. 700 UN 10 2.50
18. 800 UM 4 1.00
19. 1,000 UM 74 18.50
20. 1,200 UM 7 1.70
21. 1,500 1M 10 2.50
52. 1,800 v 1 0.30
23. 2,000 UN 30 7.50
24. 2,400 UM 1 0.30
25. 2,500 UM 2 0.50
26. 3,000 LN ' 12 3.00
27. 3,500 UM 1 0.30
28. 4,000 1™ 4 1.00
29. 4,500 LN 1 0.30
30. 5,000 17N 6 1.50
31. 7,000 171 1 0.30
32. 10,800 U 1 0.30
33. 20,000 UM 1 0.30

et 400 100.00
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X = 956.45

Minimum = 20, Maximum = 20,000, S.D. = 1,452.89

A1 14 ugeadnlFsrslummsaiisavasinrsafsr Ineludindasaryd wud
snvaafipadaulng fidalding @o 1,000 v Twau 74 au faudooaz 18.50 189830 fa
fdnlFd10 500 un 9117w 70 A% wazdidnld1n 400 um Hiwoau 37 au Aaduiasaz 17.50
ey 9.10 snudeu laminvisafipafdrldealummiaafizaeds x = 956.45 wlalviniu 957 1
vhl’ﬁihnlumiﬁmtﬁmﬁ'aﬂ'ﬁ'qﬂ Wini 20 v s lFaelumaieafisaund §@ LYy 20,000

1 uasfidndosuuanasgiu wionu 1,452.89
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. P =4 a a e s o
visafigalusey 11 vaninvsafinnaludmmiasm)s

nuasiadwnanvisafigdlusay 1 1 TN I
1.1 8% 102 25.50
2.2 a5 53 13.20
3.3 A% 34 8.50
4.4 0% 21 5.20
5.5 033 42 10.50
6. 6 739 7 1.70
7.7 a3 10 2.50
8. 8 A%3 3 0.70
9.9 a9 ' 1 0.30
10. 10 a3 58 14.50
1. 11 933 1 0.30
12. 12 ﬂ%sd 4 1.00
13. 13 a¥s 4 1.00
14. 14 953 5 1.20
15. 16 A%3 5 1.20
16. 16 a1 1 0.30
17. 20 a1%9 28 7.00
18. 25 A% ' 1 0.30
19. 30 a3 12 3.00
20. 35 A59 1 0.30
21. 36 a1 2 0.50
22. 40 631 1 0.30
23. 50 953 2 0.50
24. 60 A3 2 0.50

14 400 100.00
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X =7.88
Minimum = 1, Maximum = 300, S.D. = 16.93
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t-test for Equality of Means

wqﬁnﬁwmﬂfiaalﬁm (B X S.D. t df D
1. dwaiulunmsursnfien 78 2.52 479  1.814 398 .070
Wil 1.85 2.35
2. dnlddelunsvisadion " 1132.03 1895.45  2.219* 398 027
Wl 809.86 914.96
3. S wnuaTiiduman 8! 7.93 8.84 050 398 .960
vieafigalusay 13 s 7.84 21.49
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wWivuiipuiBedau (Muttiple Comparison) laul43inaaauuyy Least-Significant Different (LSD)
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TN 18 UFAIMINATIUANVUANANVDINGANTIUNMIVIa LN uI v lumsuviandfien
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HARINTINY df 5SS MS F-Ratio  F—Prob.
WOANTIUMIHaLAIDN udsdyan
Funiulumsuiviandion ITRIINGY 5 44.029 8.806 648 663
molungu 394 5353.668 | 13.588
T 399 5387.697

INATT 18 namﬁ\,ﬂ‘m:ﬁm‘%umﬁuumq’uaaﬁ,’nﬁaagﬁ}ﬂﬂmﬁ'mﬁquﬁn-ﬁmmi
viaat.ﬁmluﬁ’m"fﬂwnq‘% lagldsiifnsinmedinainudsUsiumadion One Way ANOVA (Analysis
of Variance} wui1 wodinssumsnaasiipadnimaniulumsuwviasiiies S6q F-Prob. vinfy 663
Soannin 05 vude yaNTUENNATIURAN (H,) uardfiasaunfiziuses (H,) wunoanaii mq*?iﬁm
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1] = 13 A . ) 1 ] A:i
AT 19 UFAINTITNARAURNNULANGNNTAIWANTINM TN satnaeudnl4dn H'Luﬂ’li'ﬂ NN

ﬁl"'n.l.unmua’lq

WARIAIU df SS MS F-Ratio F—Prob.
WOANTIUMIVaNNGY wisisu

anldanelunis swivngy 5 35397751.143  7079550.229  3.457* 005
Haafinn molungy 394 806842721755  2047824.167
PRLT 399  842240472.898

A o as aa s -
“updmRynIsianIzay .05

INQII19 19 Han1sIeszmilIou i UULﬁﬂumqmaoﬁnﬁaaLﬁ s lnoLApafy
WOANTIU n*nsﬁam.ﬁm'l.u%’mi’qu? lavldaddnishwsziaiuudstsiunianfiua One Way
ANOVA (Analysis of Variance) Wu1 w@nTsunisvssinuaeudldinalunisvaadies $a
F-Prob. haan1 .05 E‘Nu'flums'n@}aaum'}mmn@hai:%j_jamqﬁuml%w'lumsﬁamﬁm Afien
F-Prob. t¥iniL .005 G9annin 05 wuie ﬂﬁLaﬁauuﬁgﬂuﬁé‘n’(Ha) uszyeNSUFVUAFIUIEY (H,)
Fotin bﬁ{fﬂﬁﬂﬁumamﬁLﬂﬂ:ﬁu’mﬁiﬂmﬁﬂuL%aﬂﬁ’au (Multiple Comparison) lapld3Enagavuuy
Least-Significant Different (LSD) Lﬁamimﬁmﬁmﬂmﬁnummﬁaﬁu ﬁs:d’uﬁfﬂﬁwﬁzy 05 aui AU

A 0 J
aama i
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45-54 T 1005.71 1374 .29*
(.045)
55-64 1 2380.00
65 Ty 0
wWIawinny

ERITe aad a
*Nuﬂmﬂfyﬂqﬂﬂﬂﬂﬂ‘sz(ﬂu .05

- TN i - o - =
Nﬁﬂq‘i’llﬂiﬁtﬁ@ﬂiﬁd 20 LEFI2] uﬂYIBOLﬂU?Y\NEI']F;IqGI'"Iﬂ’J’I 15 1 ﬂ‘lJEl’]F_I1 35 - 44 1) annnig

‘o . ' . 3 A A o o ' Ay o oot N . =
RTIEA WU 1 Sig. YNy 050 FGIwiNY .05 BAYaIIUIN WNYNEINLaIEa NN 151 uan

inadunpgivinresfinfifieny 35 - 44 1 dwdldislumsvisaiion fiszdudoinan 05 laod

NAEANLARLININL 657.25
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dnriafisaniieny 15-24 1 Aveny 35-44 1 PIMNIIATIZR W 61 Sig. Ny

A W . A -~ o P ' =, b B, ~ et
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WRESRIY df SS MS F-Ratio F-—-Prab.

= ' Py
WHANTIVNINSINL wususan

S Uua TG U s:%hansju 5 1106.189 221,238 770 572
visnfigrlusay 19 mulungu 394 113237.288  287.404

3 399 114343.477

NAITN 21 Nan’lﬁmi'\:ﬁtﬂ‘snuLﬁm_lmqmaaf{nﬁaeL“?imvl,mu,?imﬁ'uwﬂaﬂimms
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of Variance) Wy wq&nswmiﬁaaL?'lm@hufﬁ'\muﬂ?oﬁ@umamﬁaaLﬁm'L‘mau 17 N4
F-Prob. winfiy 572 @aunnndn 05 Aude BOUTUFUUATINRAN (Ho) uazUjlasanuagiuyas (H,)
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gwiuafianislumsinmed ;ﬁi’u‘h‘x’mmmaam‘faumﬁLﬂi’):ﬁmmwuﬂiﬂsmmaLﬁm
{One Way Analysis of Variance : One Way ANOVA} LRZN1INATD LRI ag“m‘l'l'ﬁ:ﬁuw)'lw%afu
95% Gavin AUGIRTANURFTWNAN (Hy) Adaila f F-Prob, aundn .05 uazdsuudgmdalalfies
FUNAFIMNEN (Hp) Wz anTURNNAZINIEI (H,) Aiaadnatrate Uﬁﬁaﬁﬁu@n@iﬁaﬁu CHEA ISt
wWisuiRgutFedan (Multiple Comparison) lanl43Enasauuyy Least-Significant Different (LSD)

arrihvnaisglauuandwiuiiszeududmag .05

AT 22 UWAAINMITNAFALANVUANG LIV ANTTUMIHadfpiauiuinlumsanaanen

FunmYsZAUMSAN®Y

WASIATIN df Ss MS F-Ratio  F-Prab.
wnanﬁumiﬁamﬁ'm uwusdsm
Fwadulumanrisafion ERIIngy 5 57.945 11.589 855 511
malungy 394 5339.753  13.553
37U 399 5397.698
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. a N o . . . ' i
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WOANSTUMITHOUNGY  pusdTiu

dnlFarelunis TEMINg ni.ju 5 14945083.772 2989016.754 1.424 215
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