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Werayut kalong. (2010). Satisfaction On The Tourist Towards The Management and services
in Bueng-Chawak, Suphanburi Province. Master thesis, M.Sc. (Recreation
Management). Bangkok: Graduate School, Srinakharinwirot University. Advisor

committee: Dr. Asawin Maneein, Dr. Winida Jiaranai

The purpose of this research was study and compare Satisfaction On The
Tourist Towards The Management and services in Bueng-Chawak, Suphanburi Province in
accordance with the following demographic variable: gender, age, education levels,
occupations and salarie. The sample for the study consist of 400 tourist towards
management and services Bueng-Chawak, Suphanburi Province. The instrument used for
collecting data had two parts: to in investigate about general status of the sample, to
investigate about tourist satisfaction of visiting Bueng-Chawak, Suphanburi Province, to
investigate about Open ended. For collecting data was five rating scale questionnaires. The
data analys’s was approached by percentage, mean, standard deviation, t-test and F-test.

The results of the research were as follow:

1. Tourist satisfaction towards Bueng-Chaeak, Management and services
Bueng-Chaeak, were in high level.

2. Tourist’” with difference sex, showed no difference to satisfaction towards
Bueng-Chaeak, Management and services difference education level,

3. Tourist’ with difference age, difference education level, difference
occupation and difference income has satisfaction towards Bueng-Chaeak, management

and services were statistically significant difference at .05 level
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