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Krit Saingarm. (2002). Customers’ satisfaction towards the service of the Thai Farmers Bank
public company limited., Phetchaburi Branch. Master project , M. Ed. (Business Education).

Bangkok : Graduate Schoeol, Advisor : Assoc. Professor. Dr. Tumrong udompijitkul.

The purposes of this study was the customers’ satisfaction towards the service of the Thai
Farmers Bank public company limited, Phetchaburi Branch. They were focused in 3 aspects,
namely : staff, convenience, and building office.

The sample groups used in this research were 217. The instrument used to collect data
was a rating scale questionnaire which had 28 items. Statistics applied in the study were
percentage, mean and standard deviation. t — test and F — test were used to examine the data

for significant differences.
The study findings were as follows:

1. There was satisfaction towards the service in the whole aspects at high level
Consideration in each aspect, customers had high satisfaction towards the service in staff.

2. There was no statistical significant difference at .05 level by sex in 3 aspects.
Consideration in each aspect, there was statistical significant difference at .05 level. The
convenience, customers’ female had more satisfaction towards the service than customers’ male
and there was no statistical significant difference at .05 level in staff and building office.

3. There was no statistical significant difference at .05 level by age in 3 aspects.
Consideration in each aspect, there was statistical significant difference at .05 level. The staff,
customers’ 41 — 50 age had more satisfaction towards the service than customers’ 31 — 40 age, but
there was no statistical significant difference at .05 level in convenience and building office.

4. There was no statistical significant difference at .05 level by level of education in 3
aspects as well as each aspect.

5. There was no statistical significant difference at .05 level by occupation in 3 aspects as
well as each aspect.

6. There was statistical significant difference at .05 level by time of service in 3 aspects.
Consideration in each aspect. The staff, customers’ member 3 — 5 years had difference satisfaction
towards the service to customers' member lower 3 years at .05 level. Customers’' member 3 — 5
years had more satisfaction towards the service than customers’ member lower 3 years. The
convenience, customers’ member 3 — 5 years had difference satisfaction towards the service to
customers’ member 6§ - 10 years and customers’ member upper 10 years at .05 level. Customers’
member 3 — 5 years had more satisfaction towards the service than customers’ member 6 — 10
years and customers’ member upper 10 years. The building office, customers’ member 3 — 5 years

had difference satisfaction towards the service to customers’ member 6 —10 years at .05 lavel.



Customers' member 3 —5 years had more satisfaction towards the service than customers' member
6 — 10 years. Consideration in the whole aspects, customers’ member 3 — 5 years had difference
satisfaction towards the service to customers’' member lower 3 years and customers’ member 6 — 10

years at .05 level. Customers’ member 3 — 5 years had more salisfaction towards the service than

customers’ member lower 3 years and customers’ member 6 — 10 years.
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