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Korakod Kamchudduskorn. (2005). Factors Influencing users’ decision behavior trend of
the Mutimedia Messaging Service through mobile phones in Bangkok
Metropolitan Area. Master's Project, M.B.A. (Marketing). Bangkok: Graduate

School, Srinakharinwirot University, Advisor ; Assoc. Prof. Supada Sirikudta.

The purpose of this research is to study the factors influencing on consumer
behavior using decision of the Multimedia Messaging Service (MMS) through mobile phone
in Bangkok Metropolitan Area. The group of sample in the research used are the population
whose using and had been using the Multimedia Messaging Service through mobile phone
in Bangkok Metropolitan area there are 400 people. The equipment we used is the
questionnaire. The statistical methods we used are: a percentage, a mean (or an average),
a standard deviation in analyzing differences between the average of 2 groups of consumer

- (test), analyzing the differences between the average of various groups consumer by one
way analysis of variance, and analyzing the differences in pairs with Least Significant
Difference (LSD), and the relation test by using Pearson Moment Product Correation
Coefficient. We used SPSS for Windows Version 11.5 program to calculate this record.

From the research, we found the result as follows:

1. The result of this study have show that most of the sample are women, followed
by the group of 15-24 years and have bachelor degree. For the occupation, most of them
are officersiwhite-collar worker, the most respondent have monthly 6,500-11,799 Bath, the
most of them stay in apartmentsfrental rooms and single status.

2. The product factor as a whole was in the moderate level and also found that
product quality the consumer have a good opinion. Hopefulness, the consume have a
moderate opinion. Pricing, the consume have a poor opinion.

3. The marketing promotion factor as a whole was in the good level and also found
that advertising and sale promotion the consumer have a good opinion.

4. Personality found that the consumer almost self-confident foilowed by through self-
attention carefulness faithful leadership and innovative.

5. The consumer having different ages and monthly regular incomes have different
attitude in decision behavior trend of the Multimedia Messaging Service in term of the
frequency of MMS using (time/month} and payment for special service package
(Baht/month) with statistical significant level at 0.01, in part sexes and educational have not

different.



6. The consumer having different marital status occupation and resident have
different attitude in decision behavior trend of the Multimedia Messaging Service in term of
the payment for special service package (Baht/month) with statistical significant level at
0.01, in part of the frequency of MMS using (time/month) have not different.

7. The product factor has related with decision behavior trend of the Multimedia
Messaging Service in term of the frequency of MMS using (time/month) in rare level with
statistical significant ievel at 0.05 by both variable data involve in same directions.

8. The product factor has not related with decision behavior trend of the Multimedia
Messaging Service in term of payments for special service package (Bah¥maonth) and also
found that product guality has related with decision behavior trend of the Muitimedia
Messaging Service in term of payments for special service package in rare levei with
statistical significant level at 0.05 by both variable data involve in same directions,

9. The promotion factor has not related with decision behavior trend of the
Multimedia Messaging Service in term of the frequency of MMS using (time/month) and
also found that advertising has related with decision behavior trend of the Multimedia
Mességing Service in term of the frequency of MMS using (time/month} in rare level with
statistical significant level at 0.05 by baoth variable data involve in same directions.

10. The promotion factor has related with decision behavior trend of the Muitimedia
Messaging Service in term of payments for special service package (Baht/month) in rare
level with statistical significant level at 0.01 and both variable data involve in same
directions and aiso found that the sale promotion has related with decision behavior trend of
the Multimedia Messaging Service in term of payments for special service package
(Baht/month) in rare level with statistical significant level at 0.05 by both variable data
involve in same directions.

11. The personality factor in term of innovative, faithful, iuxury, leadership, modemism
self-confident and neatness has related with decision behavior trend of the Multimedia
Messaging Service in term of the frequency of MMS using (time/month) with statistical
significant fevel at 0.01 by both variable data involve in same directions. For self-attention
has not related.

12. The personality factor in term of innovative, leadership, luxury, modernism, faithful
and neatness has refated with decision behavior trend of the Multimedia Messaging Service
in term of payment for special service package (Baht/month) with statistical significant level
at 0.01 by both variable data involve in same directions. For self-attention and self-confident

have not related.
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11,799 1 (0.030) (0.000) (0.266) (0.397)
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Reliability aani 2

ltem-total Statistics

Scale Scale Corrected

Mean Variance item- Alpha

if ltem if Item Total if item

Deleted Deleted Correlation Deleted
Q1 23.5000 20.5345 3523 8713
Q2 23.4667 19.4299 4615 7511
Q3 23.5333 17.7747 6503 7120
Q4 23.2333 19.8402 4612 8531
Q5 24.8667 21.7067 2590 .7858
Q6 24,3667 20.1023 3167 8788
Q7 24.4000 19.3517 5734 .8361
Qs 24,6667 20.3678 3226 .8768
Q9 23.5000 20.9483 2990 .8802
Q10 23.5667 23.0816 .0125 .8451

Reliability Coefficients

N of Cases = 30.0 N of ltems = 10

Alpha= .8540




Reliability ®awt 3

Q3.1
Q3.2
Q3.3
Q3.4
Q3.5

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
if ltem

Deleted

14.2333
14.3333
14.0333
14.3333
14.1333

.8962

30.0

Scale
Variance
if ltem

Deleted

18.2540
18.7816
20.6540
17.4023
18.1185

Corrected
Item-
Total

Correiation

6781
7422
.7606
8302
.7545

N of ltems = 5

Alpha
if ltem

Deleted

8911
8739
8766
8534
8714

157
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P
Reliability ®awh 4

tem-total Statistics

Scale Scale Corrected

Mean Variance item- Alpha

if ltem if ltem Total if [tem

Deleted Deleted  Correlation Deleted
Q4.1 23.8333 8.0747 5492 8520
Q4.2 23.7000 9.0448 3495 7025
Q4.3 23.8333 8.6264 0973 .8939
Q4.4 23.6333 7.8954 .3939 8809
Q4.5 23.6000 8.9379 2821 8124
Q4.6 23.7000 8.8379 1768 .8440
Q4.7 23.6667 7.6092 5635 7382
Q4.8 24.4333 7.8402 4461 .8665

Reliabiiity Coefficients

N of Cases = 30.0 Nof hems = 8

Alpha = 8325
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