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Apai Sodses. (2005). Factors influencing customer’s brand loyaity on light soy sauce in Bangkok
melropolitan area. Master Project, M.B.A. (Management). Bangkok : Graduate School,
Srinakherinwirot University, Project Advisor : Asst. Prof. Dr. Apiruth Tangkrachang.

The purpose of this research is to study Factors influencing customer's brand loyalty on Light
soy sauce in Bangkok metropoiilan area. This research is conducted by basing on personal data that
have an impact on brand loyalty of light soy sauce products among consumers in Bangkok metropolitan
grea in order to study the eitiude they have towards brand ioyalty and the interrelation it bears with
consumer’s satisfaction as weil as to study consumer’s behavior in light soy sauce consumption and total

satisfaction in light soy sauce consumption in Bangkok metropolitan area.

This research is a primary data survey study by using designed questionnaire as data collection
tool, The Sample in this study are 400 consumers who have consumed light soy sauce In Bangkok

metropolitan area and must be 15 years old of age and above.

The statistical analysis methods are Percentage, Mean, Standard Deviation, Independent t-fest,
One-Way Anaslysis of Variance and compare their average in pairs by using Least Significant Difference
(LSD) and test of associations by using means of Pearson Product Moment Comelation Coefficient,

SPSS program for Window Version 11.5 was used for the statistical anafysis.

The regearch resulis are as following :

1. Most of sampies are female in the amount of 349 persons, the age mostly are between 25
to 34 years old, the educational level mostly hold bachelor degree, the occupation mostly are private
company employeas, the income mostly are in range beiween 5,001 to 10,000 Baht per month and
status In the family is housewives.

2. The most consumption brand in the present is Dek Somboon, and majority of the
consumers make the purchasing decision by themselves. The most recallable brand name with
influential factor towards purchasing decision is the brand with 3 syllables in Thai language. The most
popular point of purchase are at Discount Stores such as Lotus and Carrefour. The consumers wouid
normally purchase 700 mi. bottle for 1 to 3 bottles at a time. The average amount spent on the
consumption of light soy sauce per month is Bht.37.35

3. Personal data of consumers includes gender. age, educational level, occupation, monthly
income and status in the family. The difference in the status in the family of the consumer bears no
impact on brand loyaity, while the resuit of the research shows that female consumers have more brand
ioyalty than male consumers in average. Consumers with undergraduate degree have more brand
loyalty than thoae with education above undergraduate level.

4. Personal data regarding number of family mambers have no relationship with brand loyaity

of light soy sauce products. That is, the number of family, sither more or less, has no impact on the



brand loyalty among consumers at all. Number of timas in meal preparation per week afso has not
impact on brand loyalty in general.

5. Aftitude towards light soy sauce product in terms of nutritional value, taste, package, raw
materials and expectation hava no raelationship with brand loyalty in genaral for consumers residing in
Bangkok metropoiitan area. Howsver, attitude towards fight soy sauce product in terms of brand value
has direct relationship with brand loyaity at the stetistical significant level of 0.05. This implies positive
relationship at a iow level between sititude towards brand velue and brand loyaity.

6. Brand loyalty of light soy sauce products in general is related to total consumer's
salisfaction of the consumers in Bangkok metropolitan eree at the stalistical significant level of 0.01.
This can be inerpreted that there is a positive relationship at the moderate level between brand loyalty
and total consumer's satisfaction.

7. The consumer bshavior of soybean sauce products consumption, which inciudes number of
consumption per day and number of light 2oy sauce products purchased, has no relationship with total
consumer's satisfaction. Howevar, monthly consumption has a positive relationship at the moderate lavel
with total consumer's satisfaction in general for consumers residing in Bangkok metropolitan area at the
statistical significant level of 0.05. This can be interpreted that the increasing amount of consumption per

month means that the total consumer's satisfaction has also increased accordingly.
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ﬁ‘unq‘mﬂwmu

4.4 idyginmud
wsunaad (Randall. 1997 : 6) nirih luifesiufiuundrassvaanmdud (Models of brands)
[Aadusnnung %auuui‘xaaauéé’u‘lﬂﬁﬁaﬁahjﬂgnauﬂnnuunﬁu ﬁaﬁﬁ%uagﬁuamummfmams
ssaethely sazkuudeadinuesmunsraturn el werldiniauauudtanspIn R

w
LMY

4.4.1 uuLdIs0d Bumett model of brand dimension
uuiensilisuusemin 2 fwlng) 9 Ae
1. A wanealyesasIAuea (Brand image) mwé’nmﬁmmmﬁuﬁ’m:lf}uﬁaﬁ:En‘%'[nﬂ'lﬁfuf
Muasidatoiandudieing g ‘laj'iwm{lumnﬂs:aun-xstﬁmm@’n’ﬂnﬂ mnﬁﬂﬁammﬂmam‘fmﬂmum
m'rgﬁ'm*ﬁ MTAMTA % g m‘s":'uﬁaméﬂi’fﬁ:zti‘jumﬁujuumﬁ aNRTs (Selective perception) ﬁﬁ‘mg}i
uuauReaafasssnTdaluafia uTTiagumeRan fadimriuifietuezagadielaiiuza o
Warmdsvosduilnefionn uddsesagludnlonssfislnaessaiom
2. AnwurnTIRue (Brand identity) é’num.:maaﬂﬂ‘ﬁuﬁ‘ﬁLﬂuﬁaﬁpﬁaﬁmnuadaﬂmmﬂwmﬂ
uarpsiamnInnILau e
AT ERAN 2 YszmIvasamFum Ao nMwanenitenBudy (Brand image) kBzaANWY
2gInTIRUT (Brand identity) tﬂuﬁupwaammﬁauunﬁmm Bumett mode! of brand dimension fisfiu

Iag Leo Bumett Brand Consultancy samwilizney 2
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Functions Personality / Image
T
What is it ? ESSENCE | How do people feel about it ?
What is it for ? Do they like / respect it ?

How is it better ?

Hot is it different ?

What does the company stand for ?

What are its aims ?

Differences

Source

flan : (Randall. 1997 : 6.)

mritsenay 2 UaaunanyedaTifuen

o o Qs L™ cl’
TIMmMwLTznou 2 uuudtasalsznoudae 4 ke a9

1. ANBUINIMUATNBAIMTIRRS (Functions)

ynRnanmmE NMwansolesniud (Personaltty / tmage)

2
3. yifia (Source)
4

Aaneds (Difference)

mdnyraIaniud (Essence) agasinanussuuudiees funsvaseniudozudaundsld

= . ' 3 4 . [N VI ' ' Hdu e o o
Luﬂﬂnm“ﬂﬂ'ﬂuuuéﬂBﬂﬂﬂ'l-ﬂlﬂﬂ“\*“'ﬂan“uﬂzn“ ﬂqm“iﬂﬂﬂ“ua“%ﬂﬁdm’ﬂ'ﬂﬂuﬂﬁﬂu ﬂqwaﬂﬁﬂh}ﬂﬁ

-1 [ - o = At ;
ﬂﬂaum'luwh'uaagns'{nmnammumw

4.4.2 uuLEIRDY Kapferers prism of identify
g [ [
suudrnestlrsnaudnihdong g il

Picture of sender

Physique Personality
Externalisation internalisation

Relationship Culture

Reflection Self-image

Picture of recipient

nmusznou 3 wuusiead Kapferer's prism of identity

i : (Randall, 1997 - 8.)
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ingmajomuneminuainsiimi ﬁazﬂﬂﬁ‘nﬂﬁuﬁﬁnwg‘iﬁ udmsimsinefia undssimininues
fuilineumiasnradoimstesfiuilon anfudiliewysauerudiiels

2. unfninwmzaniuim (Personaiity) 1lufsindmfunnlunmedfidmanluasiagud
gulnnu3lne dhiudlnemansneiusdaymdnsnsnizuosnsiuile pr1ensn e niudnindsay
sadndalumsuivs

3. Inusss (Culture) tﬂuﬁeﬁgﬂﬁmmaTnyﬂn‘ﬁuﬁﬂﬁnn"‘sﬁ’ﬂ;sn‘ﬁﬂ

4, srrmeMURUNLT (Relationship) c.i']uamwﬁgu‘ﬂnmﬁam:%a%lumqﬁuﬁmﬁmﬁ‘mﬂu
wﬂznmmmmﬁﬂm'\uﬁ'uﬁ’uﬁws:w:‘mwﬂﬁuﬁﬁﬁ'upjn’ﬂ.nn

5. mimAounay (Reflection) naneis qﬂﬁnﬁnmu:'naonﬂﬁuﬁwﬁnaﬂﬂé’aaﬁuuﬂ?\nﬁ’n‘xm:
vouii3lne m'lﬁ‘gu‘s'[nmﬁaﬂﬂmﬂﬂmm'lunﬂﬁuﬁufu q snstirsmnienhundandefesiminin
uimaneny Hawdeziihwunssmessaniudifiena

8. NWAnwOfTaIAWE? (Selimage) Indns1IA aruiluerts imfidosthaiw’ (We are
what we buy) W3anamBnsinmils nmwansnirasauisIraanfInuMNANENnTayARnaN YT YE IR
fufln gu%lnam:taan§aﬂﬂﬁu€1sfu

rnfinsinuda ﬂ;ﬁ‘lﬁ"h nﬂﬁuﬁ‘\ﬁuﬁauﬂhﬂzﬁaaﬁmwmaanﬂﬁawﬂawﬁﬁuﬁmn:ﬁn‘ﬂnn
(Consistent) n’mﬁaudaﬁ’m:ijgu?'[nnﬁumﬁmﬁ {Coherent} LAZBNHIULIAWITVEINTIRUMN
(dentity) Tenusinzdnzdsfiuffuinidaruuaziu Somliusenidosduiumnioldnmand
uBaunts safl

1, uanﬂnanﬁmmﬁ'mﬁ'm;nﬁnﬁ'nmmamﬂﬁu#’rhlﬂuamah

2. Pldudnrdianionsftnnouidoulszemmii

3. Sommdnwnsianzvasamindlugingaiihmang

wananit sond (Doyle.1894 : 168) Téns it asdlnnaussiemawmierfenasonisdienn
fudidatrafiusingnm dall

1. AOANIWAUAY (Quality product) Qmmmmaﬁuﬁmﬂuﬂai’uﬁﬁﬁtymmmﬁmﬁﬁﬂs:av
anwndy i dimaamanindegedtsiniom HgamwasiudlidniihAmele
vasfuilnaudn adudtuRSmnas Idisutu

2. ilugi (Being first) nasiugiblusmaniammirdudnirgasmiusuduusmidums
wandemmnudide diesndslidguisiuluese Mbimredumissseniuilnialovesduiine
hldldnidn uimsiufihlilsgimanalulad wailufilumahindnirgemadindusuuen

3. Huwrdalumsnadumbsanaudiotradluenanwal (Unique position concept) usiias
fumdlditnaadnduduusn uddramiusiimannsdumisanfudagraiivansnenl tiu dns
wiiFunaRfiTaIon qmﬂt:‘[umﬁﬂuﬁﬁawﬂwmﬂu‘ﬂnﬂ fFansfimaroiFeréudnlaay
anusnield

4 Tsunsumseasfudaunis (Strong communication program) aniuiifdszauaydnde
ABIMINAZ UM IARGAHUTTINEMN 1B MITIE nisTuson AResnsmemenpniwsoaiuda

- o e

ouemadale mm’aLﬁuﬂﬂm‘g‘nﬁummﬂﬂmmﬂudmguﬂnn
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8. LIAWATAWRDAAREI (Time and consistency) anfuddidgnassatierinds uddeols
L 1 » ° et a ry A 8- =
paiuilumssiregmaussioansmismulumatiigsinmasaensiie dnuasfudiuszsy
m'mtht“:'wzﬁmmmwﬂﬁgei'nmquhuazmm-ham’ma‘fuﬁ'ufﬁ’uiaumﬁ'auﬁlﬂﬁuuuﬂnﬂﬂ
4 [ 1 o - H oa N -
insnad (Keller. 2000 : 148) énsnAsdnunevanriuifiniunie aeil
a wd = . B Cd W v . P |
1. anfwifudunisssrsodwaugadisloniguilnadamoniddnianiudn
4 -l o - y o) 1 8 3 o A -
danus Hssnnamanduniil sldnstnlomibuSomenwrini udds I Wasmedainedo
- W w ) ’ a e . o Al [ 4 - o
2, 'hwmaumﬁuwuma%:ﬁqtummwum (Brand equity) nwaﬂmmqmmwmmmmﬁa
LinTIuATISTEUINEITY (ntangible factor) 1w MwAnwalvasglamfud (User imagery) mwanwal
. - - " T P Ay s -
10331 (Usage imagery) AN HATIEW ﬂaﬁupaonﬂmnﬁnmﬂ*ﬁunngnﬂnn e
o wod & \ i . | 4 v o o | a W
3. emfuiisdaunivsidhodenmiasmeunreuilnaldiufiagmimosaniud
] o J 1 1 b 1
4. vmﬂumnu-'u’aumw:gmﬂaﬁwuma‘lﬂamamm:w
-3 d < L3 =1 L' d [
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T o el
mau\{u{[ﬂnmﬂﬂuuuﬂnﬂﬂ
a wod = \ \ | a v oy e ~ “ A v, &
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P | ' ™ n LR T Y
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[ F P a ¥ o ' a
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o - L3 d = =3 w A & wan . i “
8. Q’wmmﬂmmnmhmmwﬂmwaanﬂmmmzaam;éme'laamamm:nua:ﬁﬂa
. T a ,
AT RRAIRULTIUNTe
a ) . o s & ' [
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a woed & \ f | ™
10. anduifudunisezhodemnunuuesgsie

4.5 PwWERYYeIRTIRUAT
) w 1 s an - R - %o
noaes (Kotler. 1991 : 443) Tensmiy s AyvammAwiflieuiugsie aul
o » [ S & A & o o & .
1. endudrsdnlnnszurwnssaTeRundnUs na:qsmmmmmmuﬂmmnmwu‘la
. a o » o o IR : [
pierady inevwlduitigmidosaiuwinsfilleifindgwnuiue
a a A ' - as o '
2. eprhelianfudsgnnles@nddrs 9 vingnate uasdeanunmsseninouuyunng
IRIKLTIN
-3 [ > - - o - d r-3 »~ - e B S - L AJ’
3. anfuhzahslomalumsiilstinunsie mammummhguﬂnmnﬂmwnnaw
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F-3 B A | = . ] L) ' ;
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flun 19178 (2542 ; 145) Iensnih Unlomizatemiud dill
1. mﬂﬁ%ﬁﬁﬂs:‘[uﬁvﬂaﬁa
\ - & a s
1.1 -n'm‘lﬂzﬁnnwaﬁum‘lﬁmuua:a:mn
o vz ot = *
1.2 mlﬁ;‘}-mgmqnmmmamm
1.3 fummunsefudr lnaiRudaan
ol a4 X b
14 E-mmen-namm\ﬁmuﬁmms



13

2. enfwhihelvmidoging
21 4hmian’:ﬁuﬁﬁ'a%ﬂuazanmuﬂmm
22 enfudlduanuduasssmangwing
2.3 tpadrennuaining luandud
2.4 antuitislunuismase
3. sntuiidslvnidofing
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guilna
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Sousrsamiatn
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giie
1. slumwmadastumismelihodemseedwszmsiemslldsngumans
2. samaFpuifsudunm Lﬁmmnﬂﬂﬁuﬁ'}ﬁu,ﬁaunfwzﬁ'ﬂﬁgu‘ﬂnnﬂmwﬁn‘a‘ﬁa
amdudnin il Ieiiliferm
3. ﬂﬂﬁuﬁ'ﬂﬁﬂﬁtﬁﬂnﬂuLmnvhq'lﬂmnﬁuﬂia
wennniinrldnsnitadnRousnsiudiilidentum fa
1. Mmildduhsndemsgnstunisena
2. idpiolimusnhysinnamnmidedieiies
s0uf (Doyle. 1984 : 17) nimfls smAusAivsrumiiosagmiitugsio Sl
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1. fwusinsacssemiudldidaian Mgsivlimansodwuednenzasfud ldsasuld
wiwsldlimanamugunsieraluaniuiuaiuiine s
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ol - o alala « af o Ol I - - [ 3
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.~ - -~ d a A& e o o - " a
3. mwAnwl (mage}  fe mweulsziulsdifaduduyeaafiiiuatesdugsfia
Y w ! ]
(Stakeholders) 1% gusfnﬂ :ﬁ‘mgu foene § mmsmwnusziu 9
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