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Tichakarn Plintprapat. (2015). The Service Marketing Mix Related to Fashion Clothes Buying
Behavior In Chatuchak Market. Master’s Project, Master of Business Administration
(Management). Bangkok: Graduate School of Srinakharinwirot University. Advisor: Asso.

Prof. Supada Sirikudta.

The objective of this research is to study fashion clothes buying behavior of consumers in
Chatuchak Market. Questionnaires were used to collect data from 400 consumers aged 15 and above
who bought fashion clothes in Chatuchak market. The findings revealed that the majority of the
consumers were female between 25-34 years old, single, were bachelor’s degree holders who are
private company employees with an average income of less than 15,000 baht per month. The
respondents expressed good opinions toward overall service marketing mix level, as toward the
aspects of place, service staff, procedure, physical characteristics, product, price, and promotion. The
purchase frequency was approximately 4 times in 3 months, with an average spend of about 1,158.42
baht.

Consumers with different gender, marital status, education level, and average income had
different purchase frequency with statistical significant level of 0.01. Consumers with different
gender, age, education level, and average income had different amounts of spending on clothes with
statistical significant level of 0.01.

The service marketing mix factors correlated to purchase frequency, in which the aspect of
physical characteristics correlated in the same direction to purchase frequency in the relatively low
level, and the aspect of price correlated in the same direction to purchase frequency in the very low
level. In addition, the service marketing mix factors correlated to the amount of spending, in which
the aspects of price, promotion, and service staff correlated in the same direction to the amount of
spending in the relatively low level, and the aspect of physical characteristics correlated in the same

direction to the amount of spending in the very low level with statistical significant level of 0.01.
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2. MIANINd (Codlng) ‘IJ"ILL‘]J‘]Jﬁ"E)‘]JﬂHJT]Qﬂﬂ’E]\Hi‘EJ‘]Jﬁ’fJEJLLﬁ’J lJ']ﬁ\ii?Tﬁﬂ"l‘JJ“l/]ﬂTViuﬂll’J
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1. ﬂ?i’)tﬂi?%?‘iﬂlﬂy‘ﬁiﬂﬂi%ﬁﬂﬂlﬂf\ﬁ"ﬁiﬂ!ﬂ? (Descriptive  Statistics) Glmmmzwuaua

U

FoyadIuyAna 1AUN 1WA 01 ADIUAINNITAUTT TTAUNISANET 0I1FW 1azs18 18 910

QU Q

1 $ o { I 1
HUUFRUINEINA I 11 uNIIANND (Frequency) ttazuandnailluai3osas (Percentage)
a d 1 H 1 { 1 H
AT aIulsZauNIIMTAaIa MNUUUTUMINEIUN 2 nazaiun 3 1¥lumsviaunie
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