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The objective of this thesis was to study working morale of employee in
Seagate Technology (Thailand) Company according to sex, age, education, marriage
status, work experience position, and work location on 8 aspects as achievement,
organization belonging performance satisfacticn, responsibility job advancement, salary
compensate fee and other welfare, relationship with peers and superior, and job
stability. The subjects comprised 631 employees in three plants, Teparak, Welgrow,
and Korat. Five rating scale questionnaire was administered. Statistic used for
analyzing data were percentage, mean, standard deviation, t-test. One Way Analysis of
variance and Scheffe’s method.

The results revealed that :

1. Most of the employees were female (88.43%), aged about 21-25 years
(51.35%), had lower secondary or vocational education (68.15%), single (67.35%), 0-5
years of work experience (73.86%), practical employee (82.57%), and working at
Teparak plant (37.72%).

2. Employee's working morate was at a moderate level as a whole.

When considered each, it was found that employee’s working morale was at a moderate
level, except it was at a low level on job advancement.

3. Employee's working morale according to employee status,

3.1 Working morale of male and female employee was at a moderate level,
When considered each aspect, it was found that working 1norale of male employee was
at a high level on achievement, whereas it was at a low level among those of female
employee.

3.2 Working morale of employee with different age was at a moderate level
as a whole. When considered each aspect, it was found that those of employee with
more than 36 years of age was at a high level on achievement and responsibility,

whereas those of employee with less than 30 years of age was at a low level on



advancement and those of employee with less than 21 years of age was at a low level
on advancement and relationship with peers and superior.

3.3 Working morale of employee with different education was at a moderate
level as a whole. When considered each aspect, it was found that those of employee
with undergraduate degree was at a high level, whereas those of employee with
vocational education was at a low level on advancement and those of employee with
lower secondary or vocational education was at a moderate level.

3.4 Working morale of employee with different marriage status was at a
moderate level as a whole. When considered each aspect, it was found that those of
employee with different marriage status was at low level on advancement, whereas
those of employee with divorced or widow status was at a low level on relationship with
peers and superior.

3.5 Working morale of employee with different work experience was at a
moderate level as a whole. When considered each aspect, it was found that those of
employee with 11 years of work experience was at a high level on responsibility and
those of employee with different work experience was at a low level on advancement.

3.6 Working morale of employee at the position of secretariat and manager
was at a high level, whereas those of employee at the position of engineer, chief,
technician, coach and practical employee was aat a moderate level.

3.7 Working morale of employee with different owwrk location was at a
moderate level as a whole. When considered each aspect, it was fund those of
employee at Korat plant was at a high level on responsibility, whereas those of
employee at Welglllirow and Tepaarak plants was at a loe level on advancement,

4. The comparison of working morale of employee according to status was as
follows;

4.1 There was no significant difference among wcrking morale of male and
female employee, whereas there was a significant difference at .05 level on
organizational belonging and relationship with peers and superior.

4.2 There was no significant difference among working morale of employee
with different age as a whole and in each aspect.

4.3 There was no significant difference among working morale of employee

with different education as a whole and in each aspect.



4.4 There was no significant difference among working morale of employee
with different marriage status as a whole, except there was a significant difference at .05
level on organizational belonging and there was a significant different at .05 level
among those of employee with single and married status.

4.5 There was no significant difference among working morale of employee
with different work experience, but there was a significant difference at .05 level on job
stability and there was a significant difference at .05 level among those of employee
with 0-5 and 6-10 years of work experience.

4.6 There was a significant difference at .05 level among working morale of
employee with different position. When considered each aspect, it was found that there
was a significant difference at .05 level, achievement, organizational belonging ,
responsibility, advancement, salary, compensate fee and other welfare, relationship with
peers and superior, and job stability, whereas there was no significant difference on
performance satisfaction.

4.7 There was no significant difference among working morale of employe2
with different work location. When considered each aspect, it was found that there was
a significant difference at .05 level, achievement, organizational belonging ,
responsibility, advancement, salary, compensate fee and other welfare, refationship with
peers and superior, and job stability, whereas there was no significant difference on
performance satisfaction.

5. It could be concluded that about on Employee’s Working Moral in Seagate
Technology (Thailand) to add the efficient for them were : training, add salary,
compensate fee, to clear the problems, improve the restaurant, add the car and change

the good position.
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F(ce = .05, df 4, 626) = 2.39
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