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Lakkhana Krtasudthacheewa (2005) Factors affecting on Working Communication of the
officers of Garment Tech Internationnal Company himited, Bangkok Master’'s thesis
M Ed (Educational Psychology) Bangkok Graduate School, Snnakhannwirot

University Project Advisor  Inst Pasana Chularut

The purpose of this research was to study factors affecting on working commumnication
of the officers of Garment tech internationnal company hmted Bangkok The study was a
survery research The factors were devided into 2 dimensions first of them was personal
factor gender,age,mantal status,educational level, salary, personality and mental health,
Second of them was working environment factor physical working environment , interpersonail
refationship between officers and thewr boss and interpersonal relatonship between officers
and therr peer groups

The sample were consisted of 201 Garment tech internationnal company hmited,
Bangkok The instrument was questionnaires of factors affecting on communication at work of
the officers The data ws analyzed by The Pearson Product Moment Coefficient and Stepwise
Multipte Regression Analysis

The resullts were as follows

1 There were significantly positive correlation among working communication and 3
factors gender male (X;) , physical working environment (X3) , Interpersonal relatonship
between officers and ther boss (X,,) at 01 level There were significantly positive correlation
between communication and interpersonal relationship between officers and their peer groups
at 05 level

2 There were significantly negative correlahon between working communication and
personality (X,4) at 01 level

3 There were no significantly correlation among working communication and 10 factors

gender female (X,), age (X3) , mantal status single (X,) . marital status couple (Xg) .,

mantal status  widow /divorce fto live apart (X,} , educational level prnmary level (X;) ,
educational level secondary / above secondary (Xg), salary (Xg) , working expernence (X4} and
mental health (X,;)

4 There were 3 significantly factors affecting on working communication of the officers

of Garment tech internationnal company limited,Bangkok at 01 level ranking from the most to



the least affective factors personalty (X,,) , interpersonal relaionship between officers and
their boss (X,,) , and interpersonal relationship between officers and thew peer groups (X,s)
These factors could predicted working communication about percentage of 27 2

5 The perdicted equation of factors affecting on working communication of the officers

of Garment tech internationnal company bmited,Bangkok were as follows

51 The perdicted equation in terms of raw scores were

Y = 1785- 400 X,y + 345 X;4 + 336 Xy5

52 The perdicted equation in terms of standard scores were

Z= -416 X,-, + 255 X14+ 150 X15
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