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THE MARKETING COMMUNICATIONS OPINION
TOWARD CONSUMERS SELECTION OF PTT GAS STATION
IN LADPRAO, BANGKOK

AN ABSTRACT
BY
MISS PIKUL LAOPHECH
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at Srinakharinwirot University
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Pikul Laophech. (2002). The Marketing communications opinion toward consumers
selection of PTT gas station in Ladprao, Bangkok. Master Project, M.B.A.
(Marketing). Bankok : Graduate School, Srinakharinwirot University. Advisor :
Assist. Prof. Supee Limthai.

The purpose of this research was to study “ The Marketing communications
opinion toward consumers selection of PTT gas station in Ladprao” in five aspects ;
advertising , sales promotion , public relations , special event , services , and personal
selling and compared them by classifications : sex , age , educational background ,
occupation , salary , type of cars ,period of time using. Additionally recommendations in
each aspect.

There were 400 consumers in the sample size. The questionnaire was constructed
and used as a tool to collect data. Percentage, mean, standard deviation, t-test, and One-
Way Analysis of Variance were statistical method to analyze the data.

The research revealed that :

1. Customer’s opinion was a high suitable level in overall aspects. For the aspect
of public relation, services and personal selling were at high suitable level. Others were at
moderate suitable level.

2. There was statistical significant difference at .05 level for customer’s opinion
with different sex in overall aspect. There was no statistical significant difference for
customer’s opinion in the aspect of public relations , sales promotion , special event and
personal selling.

3. There was no statistical significant difference for customer’s opinion with
different age in overall aspect. There was statistical significant difference at .01 level for
customer’s opinion in the aspect of sales promotion and statistical significant different at
.05 level for customer’s opinion in the aspect of special event.

4. There was no statistical significant difference for customer’s opinion with
different education background and type of cars in overall aspect.

5. There was no statistical significant difference for  customer’s opinion
with different occupation in overall aspect. There was statistical significant different at
.01 level for customer’s opinion only in the aspect of sales promotion. And there was
statistical significant different at .05 level for customer’s opinion only in the aspect of
services, personal selling.

6. There was statistical significant different at .01 level for customer’ s opinion
with different salary in overall aspect. There was statistical significant different at .05
level for customer’s opinion only in the aspect of services , personal selling .

7. There was no statistical significant difference for the point of view in all aspect
for the customers with difference period of time using. There was statistical significant
different at .01 level for customer’s opinion only in the aspect of sales promotion .
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ANUAALR WAL LARIAINN Df SS MS F- F—Prob.
MIAAENTNNNIANNA wdsdsin Ratio
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molungu 397 162726 410
It 399 163.872
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POt 399 319.700
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323 szmwn@;u 2 1.004 .502 1.515 221
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ANNAALA wnisawRndAnm WHNIWNIILENTY fM1/73NAF IR INTIMIFFININAD B 9
figanumstesns
NWNNINANA =au =au =au =al =au
X SD. ANy X SD ANy X SD. ANy X SD. CRRFY X SD. ANy
LANNZRN LANNZRN LANNZ RN LANNZ RN ANz
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FUNUT
4. srunsaanalas 3.59 73 7N 3.32 .80 wnand 3.19 1.02 wnand 3.30 .94 tunaid 3.33 .83 wnand
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6. NI 3.86 .79 Ealal 3.69 .80 Ealal 4.08 .98 Ealal 3.86 .82 N 3.61 1.03 Ealal
WINUNE
Rk 3.83 .51 Ealal 3.59 .54 Ealal 3.62 .68 Ealal 3.63 .63 N 3.60 .55 Ealal
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a Y o Aa A )
UINNIWIAW ﬂ@]ﬂ. NUDITANNINT

ANUAALFWADIR LARIAINY Df SS MS F- F—
MIABENTNNNIANNA wlsU59% Ratio Prob.
1. dwmslawon wwiwngy 4 2101 525 1283 276
mulungs 395  161.770 410
PIOLY 399 163.872
2. AWNITFILFINNTVIY s:ijﬂ@;u 4 16.471 4.118 5.364** .000
mulungy 395 303229 768
IOt 399 319.700
3. MWMTUTZTRNNUS FZAINNGY 4 1.355 .339 655 624
molungu 395 204.362 517
PIetY 399 205.717
4. FUNIARALALNNTIANINTTY FZAINNGY 4 5173 1293 1813 125
WAt molungu 395 281705 713
74 399 286.878
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PRV 399 252.592
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PPy 399  284.742
323 iz‘mhdﬂaq'w 4 2.929 753 2.232 .065
nwmiunaju 395 127.588  .328
FOTY 399 132,517
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AAARLNEINUNNTRERIININIIARIAGIBAITLIANT

X aNTw
2N MUNIT OIS WHTW/ fang  dmam Bu g
uIms unfinw  andaenTu  pIfadudy  S3ImnA
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wnSw 4.00 34 23 15 22
WNAN©N
WINIU/ 3.65 -10 -18 - 11
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M/ 3.76 ~07 ~08
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ANNAALAL %apndn 10,000 v 10,000 — 20,000 U 20,001 — 30,000 U 30,001 — 40,000 U 40,001 quifuv[ﬂ
fianumsess
NINIARNA =aU =au =au =al =au
X SD. CRRFY X SD ANy X SD. ANy X SD. AW X SD. ANy
LANZRY LRANERY LRANERY LANZRY LRANERY
1. dumslasan 3.42 61 unand 3.34 .59 unad 3.45 .69 unand 3.28 .66 unand 3.29 .68 unand
2. UMIBILETY 3.63 .75 4N 3.37 92 1hunad 3.25 1.02 1hunad 3.14 1.00 tunad 3.52 .66 4N
3118
3. Mtz 4.26 67 N 4.20 75 4N 4.04 67 N 4.06 73 N 4.29 73 N
FUNUS
4. suwmIaanalas 3.51 72 4N 3.32 .92 unad 3.28 .89 unad 3.03 71 unand 3.44 .86 unad
MIIaNINTINALE
5. GUNIILINT 3.92 69 N 3.69 .82 N 3.65 .89 N 3.59 .87 N 3.89 63 N
6. Munsld 3.83 .85 N 3.76 .85 n 3.77 .83 N 3.66 .80 4n 3.89 .87 yn
WD W
37 3.76 .54 N 3.61 60 N 3.57 61 N 3.46 50 thunae  3.72 .50 N
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ANUAALFWADIR LARIAINY Df SS MS F- F—
MIABENTNNNIANNA wlsU59% Ratio Prob.
1. @wnsle s 3WIINg 4 1521 380 925 449
mulungy 395 162.351 411
U 399 163.872
2. AWNITFILFINNTVIY s:ijﬂ@;u 4 10.760 2.690 3.439* .009
mulungs 395  308.940 782
PIoLY 399 319.700
3. MWMTUTZTRNNUS FZAINNGY 4 3488 872 1.703 148
molungu 395 202229 512
PIetY 399 205.717
4. GAUNIARALALNNTIANINTTY FZAINNGY 4 8.004 2.001 2.834* .024
WAt molungu 395  278.873  .706
74 399 286.878
5. @IWNIIUINT izmwnsju 4 6.362 1590 2.551* .039
molungu 395 246230 623
PRV 399 252.592
6. MWNILTWHNITUVE FEAINNGY 4 1472 368 513 726
molungu 395 283270 717
PREN 399 284.742
323 i:‘mhaﬂaq'w 4 3.664 .916 2.808* .025
nwmiunaju 395 128.852  .326
PREN 399 132.517

“Jnpdagnsianszau .01, *AupdaynIsianizau .05
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A1319 26 wamim?muLﬁmummﬁsmﬂg]'maa@uﬂm’lum@m@w%ﬁﬁmUVL@TLmﬂ@h{m”u AUAINY

AAARNEINLNNTRORIININITARAG BN THILEIUNITVE

X ne'le

Nnele MUMI  wasnin 10,000 — 20,001 — 30,001 — 40,001 N
o a X
FLRINNIT 10,000 LM 20,000 U 30,000 L 40,000 LN wlyl

218
3.63 3.37 3.25 3.14 3.52
#aeNIn 3.63 .25% 37 A48 .10
10,000 U
10,000 — 3.37 | .22 -.15
20,000 U
20,001 — 325 .10 -.27
30,000 U
30,001 — 3.14 -37
40,000 U
40,001 U 3.52
Fwly
i Aymiafiafisza .05
~fidaymiadanzau .01
ANENIN 26 LFAIT Qu’ﬂmﬁﬁiwvlﬁﬁamdﬁ 10,000 LN JanufAatiua1uwniy
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