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Nipon Luekitinun. (2004). Factors Affecting the Organization’s Success in Employees’

Information System Implementation at Kao Industrial (Thailand) Company Limited.

Master Project, M.B.A. (Management). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor: Dr. Panid Kulsiri.

The purpose of this research was to study the factors affecting the Organization’s success in
Employees’ Information System Implementation at Kao Industrial (Thailand) Company Limited.

The sample comprised 135 employees of Kao Industrial (Thailand) Company Limited. The tool
for collecting data was questionnaire was then analyzed via the statistic methods: percentage, mean,
standard deviation, difference analysis using t-test, one way analysis of variance, least significant
difference and multiple regression analysis.

The results of the research could be revealed as follows;

1. The majority of samples were male, 26 to 35 years old with bachelor 's degree. They had
worked with Kao between 5 — 10 years and were at the operational level. Most employees had
knowledge about the Information system at the moderate level,

2. The Information system property in term of Reliability was at the moderate level.
Furthermore, Security and Convenience of the Information system usage was at high level.

3. Regarding the organization’s success in employees’ Information system Implementation, in
term of Efficiency working of employee was at high |evel. Furthermore, for organization’s success in
term of productivity increase and decision was at mé/tglerate level.

The results of the hypotheses testing at the significant level of 0.05 au as follows.

1. Genders, age, education, working experience of employees of Kao and position of work
had no relationships with the organization’s success in employees’ Information system Implementation.

2.  Work position had relationship with the organization’s success in The implementation of
information system in the aspect of employee’s efficiency.

3. The knowledge of employees on the Information system usage and information system
property, in terms of convenience and reliability, had relationship with the organization’s success in
employees’ Information system Implementation, in terms of productivity increasing.

4. The Information system property, in terms of convenience, had relationship with the
organization’s success in employees' Information system Implementation, in terms of employees’
efficiency.

5. The Information syslem property, in terms of convenience and security, had relationship

with the organization’'s success in employees’ Information system Implementation in terms of

decisionmaking.
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