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Mr. Manat Manookulakij. (2009). Efficiency in the revenue collection of people income
taxation of Bangkok area revenue office. Master's Project, M.Econ. (Human
Resource Economics). Bangkok: Graduate school, Srinakarinwirot University.

Project Advisor: Assoc.Prof. Dr. Aotip Ratniyom.

This research aims to study of efficiency in the revenue collections of people
income taxation of Bangkok Area Revenue Office. The issues that affect to efficiency of
individual income tax collection. For tax officer and tax practitioner. It used data estimation
methods and results of income tax collection in Bangkok Area Revenue Office of the 16
offices and interviewed the person who involved in income tax collection. The results came
up efforts in the index measuring individual income tax collections.

The results showed that. Index measures the efforts of individual income tax
collection offices, in Bangkok Area Revenue Office 0f16 offices are greater than 1 in budget
year 2002, 2003 and 2007, which is equal to 1.131, 1.067 and 1.037, respectively. And less
than 1. In budget year 2006 and 2008, which is equal to 0.990 and 0.932 respectively. The
5-year average, is equal to 1.031. For the average cost index for measuring efforts to obtain
income tax of the Revenue Office in Bangkok Area Office, found only 2 Offices are lower
than 1, such as Bangkok Area Revenue Office 14" and 15", But in budget year of 2008 with
16 offices are trying to measure the index value stored in the individual income tax is lower
than 1. It's due to the effect of economic in Thailand. And measures to increase the Revenue
Department the right to deduct the allowance under the law. And excluding certain types of
income that do not need to calculate taxes.

The problems of affect income tax collection efficiency of the Revenue Office
Bangkok area. The rate of staff is insufficient to supply the required action. Officials lack
understanding, skills, expertise in operations. And benefits or returns that are not creating
incentives for staff to work. For the person who has income, the important issue is the
attitude of taxation in the negative. The behavior of tax avoidance, has lack of understanding
about taxation for direct and indirect. The efficiency of individual income tax collections of
Bangkok. For each office is over or under standard for normal area and discontinue for

operating. Guidelines for the management of individual income tax collection offices in



Bangkok Area Revenue to increase efficiency. By a majority of the policy or practices of the
Department of Revenue. To match strategy and mission of the Department of Revenue.
However, some offices have the programs. For providing of the individual income tax office
more efficient. The project conducted by the character of income person. And response for
each office space. To focus on service, understand to the taxpayers. And create a voluntary
of the person who has income such as tax on the income of the seminars for entrepreneurs
and small size, give the knowledge of the accounting for tax paid to the independent

professionals. Services to get a list of income tax field, etc.
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YEAR T T Y ET=T%Y AT =TI TEi = AT/ET
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YEAR T T Y ET=T*Y AT =T/Y TEi = AT/ET
2547 5,783 6,421 1,902,926  0.00304  0.00337 1.11026
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YEAR T T Y ET=TY AT =TI TEi = AT/ET
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YEAR T* T Y ET=T"Y AT =T/Y TEi = AT/ET
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YEAR T* T Y ET=T%Y  AT=T/N  TEi=ATET
2547 958 1,110 1,902,926  0.00050 0.00058 1.15894
2548 1,152 1,385 2,028,172  0.00057 0.00068 1.20244
2549 1,450 1,468 2,130,775 0.00068 0.00069 1.01243
2550 1,649 1,691 2,216,997  0.00074 0.00076 1.02535
2551 1,929 1,911 2,286,088  0.00084 0.00084 0.99086
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Usvanns  Uszsnounng AUlAe3e at Market

YEAR T T Y ET=TY AT =T/Y TEi = AT/ET
2547 11,440 12,440 1,902,926  0.00601  0.00654 1.08744
2548 13,175 12,890 2,028,172 0.00650  0.00636 0.97835
2549 14,684 14,500 2,130,775 0.00689  0.00680 0.98744
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sz dszanounne Auldase at Market

YEAR T T Y ET=T*Y AT =T/Y TEi = AT/ET
2547 5,720 6,627 1,902,926  0.00301  0.00348 1.15863
2548 7,062 6,933 2,028,172 0.00348  0.00342 0.98185
2549 8,043 8,591 2,130,775 0.00377  0.00403 1.06819
2550 9,907 9,277 2,216,997  0.00447  0.00418 0.93642
2551 10,671 10,197 2,286,088 0.00467  0.00446 0.95562
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