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Nutha switchart. (2003). The member's satisfaction with the service of the people Government
Saving Bank Project. A Case Study of Nang Loeng Branch. Master Project, M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Assist. Prof. Supee Limthat.

The purposes of the research were to study and compare the satisfaction of toward the
people Government Savings Bank Project. Case Study: Nang Loeng Branch in four aspects:staff's
service . loan service , about bank holders and policy of project aspects , classified by sex age,

 educational level , marital status , type of member, period in business, Income per month ,and
amount of loan.

Samples of this research were 229 members, data was collected by means of
guestionnaires. Statistic information was analyzed in form of, percentage, mean, standard
deviation, t-test, One -Way Analysis of Variance.

The conclusion of the research revealed as follows:

1. The member's satisfaction for the senvice of the peopie Government Savings Bank
Project was high level in overall and each aspects.

2. There was no statistical significant difference for the member’s satisfaction in service of
the people Government Savings Bank Project in overall and each aspects with different sex, except
hank holders aspect, there was statistical significant difference level at 0.05.

1. There was no statistical significant difference for the member's satisfaction in service
of the people Government Savings Bank Project in overall and each aspects with difference age,

" marital status, type of member, income per month and amount of loan.

4. There was statistical significant difference level at 0.01 for the member’s satisfaction in
service of the people Government Savings Bank Project in all aspects with difference educational
level ,except staff's service aspect , loan service aspect and policy of project aspect ,there was
statistical significant difference level at 0.01.

5. There was statistical significant difference level at 0.05 for the member’s satisfaction in

service of the people Government Savings Bank Project in all aspects with difference the period in

business.
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NZXY — (2X)2Y)

b
|

b

\LZXE (XY INZY - (2Y))
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v 4 4 o [ ' |
3 | YUNENYINUBUIATT 3.62 0.58 4N 3.84 0.64 3N 2.08" 0.04
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