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Wimonwan Suteebut. (2008). Satisfaction of Thai Tourists with Tourism Industry of N.S.
Travel & Tours Co.,Ltd. Master Thesis, M.Sc.(Recreation Management). Bangkok :
Graduate School, Srinakharinwirot University. Advisor Committee : Asst. Prof.

Panomsak Sawatpong, Assoc. Prof. Sujin Prechamart.

The purpose of this research were to study and to compare the sastifaction of Thai tourists
with tourism industry of N.S. Travel & Tour Co.,Ltd.,with 4 factors were: tourists resource,
places and facilities and management tourism among five variables:- sex, age, education
level, occupation and income per month. The samples for the study consist of 370 Thai
tourists with tourism industry of N.S. Travel & Tour Co.,Ltd. The instrument used for collecting
data was five rating scale questionnaires. The data were analysis by using the SPSS program

to percentage, means, standard deviation, t-test and F-test.

The results of the research were as follows :-

1. The satisfaction of Thai tourists with tourism industry of N.S. Travel & Tour
Co.,Ltd. was in high level.

2. Thai tourists with difference sex and age was statistically significant difference at
.05 level.

3. Thai tourists with difference education level, occupation and income per month

showed no difference to satisfaction with tourism industry of N.S. Travel & Tour Co.,Ltd.
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