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Jiraporn Manawongcharoen.(2005). Work Related Factors and Job Satisfaction of Life
Assurance Agents in Bangkok. Master's Project, M.B.A {(Management). Bangkok :

Graduate School, Srinakharinwirot University. Project Advisor : Dr. Panid Kulsiri.

The purpose of this research was to study work related factors and jocb satisfaction of
life assurance agents in Bangkok. Questionnaires were used to collect data of 380 life
assurance agents in Bangkok who were samples of this study. Statistical methods included
percentage, mean, standard deviation, Pearson's Product Moment Correlation and Stepwise
Multiple Regression.

Independent variables in this study are work related factors, i.e. work aftributes, job
security, opportunity for advancement, relationship with supervisors and relationship with
colleagues. The dependent variable is job satisfaction of life assurance agents which are
composed of enthusiasm for work, work responsibility and happiness in working.

Results of hypotheses testings are concluded as follows:

1. Work attributes, opportunity for advancement and relationship with colleagues had
relationship with job satisfaction of life assurance agents in the overall and in the aspects of
enthusiasm for work, work responsibility and happiness in working at the statistical significance
of 0.05 level.

2. Job security and relationship with supervisors had no relationship with job satisfaction
of life assurance agents in the overall and in the aspects of enthusiasm for work, work

responsibility and happiness in working at the statistical significance of 0.05 level.
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:J v a J E = = -~ ™~ ] o e [ LY V-
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MIAASIUUAIR
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wnnge 5
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wan 2
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wauNan 1
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lunirnsdadadulunisrinan anafanelsluanuiudeareudosn  uazanufiawalond
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sraua Mo ALY
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un 4
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WaLNIR 1
2. p;pﬁ]umuuuaaumwwaﬁwu‘lﬂlﬂaL'um'mrym’maaum’mmmﬂ‘mmumam
L o o o AW e ~ -
(Content Validity) Lmzﬂszmammmumaa%L'nm'mryﬂ‘lmum‘a'wm'im'lmﬂwﬂ‘ia

= = L VA

uuseumNliluleudaiausuusrosfiiuamiy
o L4 s » - v d' E-3 e l:; o
3. wwyussvowldnaasald (Try-out) Aundudradn ahdayafildumasay
o : e ar g e . s ¢ e a &

ANuFsdunguinINasdmsiduiuy Likert Scale launmisfmuimandrdudszinsuasna

. ot s -~ o “ d F 4
(Alpha-Coefficient) lag3Fmsdiniruvainsaula (Cronbach) 1Waliladianuifoilu Gaazd

1 3 ] A A A 3 -t A =l L3 e (-4
w1 0< a <1 énlnaldosny 1 waasilenudeieleun @31y wadity 2544
A o [ o . .~

£ 127) wazIInMIMaguaNuTany aadutszantuaann (Alpha-Coefficient)nsautin

e J
{Cronbach) @34
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v ‘J .‘.’ ol ’ b - J . -
T 1 HANTNARBUANMNULTENS lagiTnminimaudszEnsuaani (Alpha Coefficient)

P - - ¢
asaulln (Cronbach) lanaaah

auys FMIUTEAIDN fraulszantuasn
ATaUUA

T8 IUIU

ANBUTITH 6 0.8192

araimaaluan 3 0.7886

Tamarrwinluanu 4 0.7619

AMUFUWU SIS U T 6 0.8819

ANUFURUT AN BTN 6 0.9144
anunsnalalumsrinew

anunIzAnIaiulumIvinnu 3 0.8928

ANUTUHATAVGABINW 3 0.8183

AR IR 3 0.8732
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mnﬁmm*nm?agamaomiﬁnmluﬂ%ﬁ ;ﬂi‘"ﬁ'}‘u'lﬁ@‘i'nﬁunwmuﬁumaué’a@ia‘lﬂifﬁa

1. IRBAIBALIRIUDINTIMIL 420 70 wazldifdaswnuuursunuiosfianaa
PNMINDUUULROUDINUA?

2. pfn'fml'\uunaaumaJvlaJmn"lﬁﬁ’uwﬁfnmuﬁvlﬁmnn’mfu lagmstiudayasin
winuissuLuusaumuiinuszanuazdulanvzasuLLLEBU N
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4. MIIANTTAITBYAUATNITIATIZATDNS

cﬁﬁ'u‘lﬁﬂm'mLLuuaaumuﬁ‘lﬁ"{uﬁum wazdifinmsanduaaudads Ui

1. ﬂ’liflLﬂiﬁ:ﬁﬁﬂ;&ﬂﬁ1ﬁﬂ’mLLUUﬁE]'IJﬂ’HI FATplElUsunsunaufiaafdnsaz
SPSS/PC+ (Statistical package for social science) L‘ﬂum'%aaﬁaﬂszmaua

2. dwrsmaaBiaiugu abannudniufidosdn ustaddnlinarousuudzn

3. mIwdananiianei

3.1 MU BNATIALATINTIINATIZAUANAINTO LTI TENAZLBUINTEAUAINDTS

WAL TEGUAMUEINNTD WIFIRBaIT9E AUz UIouR uAuIn U laon1 Tt T1e
AINUINTIAVDI Likert's  Scale mﬁaﬁﬂﬂuwamﬁiwaaé’num:uuuaaumuﬁlﬁ'ﬂ“ﬁaga
Uszinndasnmatu (Class Interval) cf:ﬁu'lfmmfﬁm‘ﬁu'lum‘saﬁﬂswmaﬁaﬁ (TN Yuuin
2537 : 29)

Class Interval () = Range {R)
Class (C)
= 5 — 1
5
= 0.8
s R unn AZUUUFIFR — ﬂ:Lmuei']qﬂ

C un% IR
AZUUW 4.21 - 5.00 wuuia mnﬁqm
AZUUW 3.41 - 4.20 wuna N
ATUWY 2.61 — 3.40 VTR EILE) vhunan
ATUUU 1.81 — 2.60 wueie wo

> =
Azunu 1.00 — 1.80 T PTRLIAR Wopfige
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A [ a ~
Ravsaeis (Mapn ndwdinm. 2544 : 437)

TEAUATAINUFUAUT JEAUAMUFUNKT
0.81 - 1.00 GRENRL ( Very Strong )
0.61 — 0.80 Apud19gI( Strong )
0.41 - 0.60 Yrunana( Moderate )
0.21 - 0.40 AouTIs( Weak )
0.01 - 0.20 fun(Very Weak )

5. @068 IWN1ILATIEH
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adGA T lwn s Idainudletile 3 Uszian @a
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1. FDANUFIN
1.1 MIwaaTEIuiasas (Percentage)

Jooaz = ﬁwum@'&auuuuaaumuﬂaﬁu X 100

ﬁwumﬁmauuuuaaumuﬁmm

- A g o [d 13 ‘J L . I‘ A
1.2 ﬂ']T']GILLH’JIHJJL"II’Iﬁﬁ']uﬂﬂ’N Huanassiasnue WIAAZUURLAR IYDITaUR

(Mean) 1ga7 (Aan NnRwdUyD. 2545 : 39)
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n
o

Tauh
Ny , e
X WNu AIAZUWULARY
2% N HATINTOINZUUUNINUG
n Unu IWIUHABVRULFDLONY

bt ' A “ L
1.3 NM7Ian1INIcIg ﬁ']ut'uUGlUHM’]ﬂ‘SEW%'HﬂG'ﬂa%ﬂﬂ%ﬂ‘iﬂqﬂ {Standard

Deviation) laulfaas (a7 diaus. 2544 : 65)
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Fmuauidas: (Degree of freedom)
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2. an@afltlunmInegaunnuFuNLILLoIeW

e - A’ - [ V- F- N s ¥ r-1 s
msnarauanuFuwuidaisulfafanaasuanduWuTuLuutAnTaW (Pearson product

. . »~ 1 L W L L A [ “ ) e ]
moment correlation coefficient) 1’ﬁWlﬂ'lﬂ‘Tmm.lwuf‘llaoﬂ’Jllﬂ?ﬁadﬂ')mﬂuaﬁ‘izﬂanu SUATY
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1. 61 r dludnay waeil X uar Y Janusunuslufieniaasetiuns fs o1 X
Ay Y 9:a@ UGN X 8@ Y aziRu

2. @1 r dduduan waedi X ouas Y dienusuwusluiania@onnu e o1 X
Wy Y anudiy wddd X ae Y vzaadin

3. @1 r diauthlnd 1 muehe X war Y danudunuslufianiadoinw uszi
AUFUAUTIUNN

4. 61 r DAndlng -1 wunotie X waz Y denudunuslufieniesinuty wazi
AIUFUWUIAUUIN

5 6 r=0 Wandin X uaz Y danuduwuinuiay

6. o7 r VNINA 0 wEMIN X wer Y UanuauwuinuwilatuasiaNsauaInuFUWwE

Yo ERFUR T
ANTZALAMNTNNNS STALAMNTANAND
0.81 —1.00 gan (Very Strong)
0.61 — 0.80 AauTIE (Strong)
0.41 - 0.60 Uunany (Moderate)
021 - 0.40 Aoutnadn (Weak)

0.01 - 0.20 fann (Very weak)
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aad o a A w
gh@nlslunmerauauaudgiualfsiunyiersiauninanasiBefau( Multiple
Regression  Equation) auminansoviidaulusdivuanuduiuiifaduanaaynifiould

[V S A 6o
GI( Aapn MNUTHUTYD. 2545 ; 302)

Y, = Bo + By X + . +€e,i=1,2..N
Taoh Y uny  saudsenw
X LN auysdas:
By 187318 faan ( Constant ) UBIUININANDEY
e WN AUARLAREUTLARIINAI8E1952WT1961939 Y uas

\ An v -
anldanaunis Y~ = Hat)
Y a X . ..
B, 154} fArFNlIEERNBNIInAnas (Regression Coefficient )

[ a [V e
PoIAWUTDATEAIN i ( X)
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[] ﬂﬂA At . - .
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[] ﬂﬂA ] . - .
F UNU FRDANLTRTWN ( F - Distribution)
H, HYI% guUATMRAN( Null Hypothesis )
H, N auNAFIWIBI( Alternative Hypothesis )
- a L ﬂﬂd -
* UNth anuitsinuneaiidnTzau 0.05
> unu AnuihdAynalanszaAu 0.01
L L ) e - l:l
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fuamufiawelalasrnlummnlfrRausasdunulssindia
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Pearson Regression
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