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THE FACTORS THAT RELEATE ORGANIZATION'S BUYING BEHAVIOR OF LICENSED
SOFTWARE FROM COMPAQ COMPUTER CORPORATION (THAILAND) LIMITED

AN ABSTRACT
BY
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Pornchai Makaraphun. (2002). The factors that relate organization s buying behavior of licensed
software from Compaq Computer Corporation (Thailand) Limited. Master Project, M.B.A.
(Marketing).Bangkok: Graduate School, Srinakharinwirot University.

Advisor. Assist.Prof. Supee Limthai.

The purpose of this research was study criteria of buying factors that relate organization’s
buying behavior of licensed software in term of services, pnce and promotion, for promotion has
separate to 3 elements of advertising, personal selling and sale promotion. Another purpose of this
research was study organization’s buying behavior of licensed software from Compaq Computer
Corporation (Thailand) Limited in term of frequency, situation and guantity, then both studies resuits
become factor for differentiate comparison analysis with firmographic vanables that consist of
number of computer, type of business and type of organization. The sample of this study was 60
organizations who have brought licenses from Compaq Computer Corporation (Thailand) Limited. A
questionnaire was constructed and used as a dala collection tool. Percentage, mean, standard
deviation and t-test were statistical methods administered to analyze data.

The study resuits were. |

1. High usage level of overall and separate buying factors that relate organization's
buying behavior of licensed software.

2 All differentiate comparison between buying factors that relate organization’s buying
hehavior of licensed software and firmographics, shown there was difference with no statistical
significance.

é'. Buying behavior study of licensed software shown almost organizations have average
nurchase frequency during 1-3 months and 6-12. months at the same level. The firmographics of
organizations who have purchased frequency during 1-3 months were 1,001-2,000 units of
computer, telecommunication & transportation business, and multinational company. In the other
side, the firmographics of organizations who have purchased frequency during 6-12 months were
less than 250 units of computer, financial & banking and retail business, and Thal company. While
refer to purchased reasons, almost arganization purchased when gat internal requesting, purchased
to existing vendors and purchased amount around 200,001-500,000 baht. The firmographics of those
organizations were less than 250 units of computer, manufacturing business and multinational
company. And almost organization have purchased unit around 10-50 licenses, were 250-1,000 units

of computer, manufacturing business and multinational company.
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