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Luckana Kettrikul. (2003).The Customers’ Satisfaction toward The Government Savings Bank Service
at Huai Khwang Branch. Protection Co., Ltd. Master Project, M.B.A.(Management).
Bangkok : Graduate School, Srinakharinwirot University. Advisor : Assist. Prof.

Supee Limthai

The objectives of this investigation was to study and compare the customers’ satisfaction on the
services from The Government Saving Bank. (Huai Khwang Branch) in 4 aspects : an location. personnel on
service duty, speed and time of services, information and public relation activities classifieg by sex, age,
education background, occupation, income and average time of services using.

The samples were 400 customers. Questionnaire was constructed as a tool to collect data.
Pefcentage. means, standard deviation , t - test , and One - Way Analysis of Variance were used for
analyzing data. If there was statistical significance difference will be paired — test by Least — Significant
Difference (LSD).

The research result revealed that :

1. The satisfaction of customer in overall and each aspect were at moderate level except the
aspect of personal on seérvice duty was'*étfﬁifgh level.

2. There was statistic rsigniﬁcance different level at 0.05 for the satisfaction towards the services
from The Government Saving Bank, (Huai Khwang Branch) in overall aspects from the customers with
different sex. However, for analyzing each aspect of services: It showed that there was statistical significance
different level at 0.05 for the aspect of location and persennel on service duty. In addition to being the other
aspects showed no statistical significance difference. F

3. There was statistic significance different level at 0.05 for the satisfaction towards the services
from The Govemment Saving Bank, (Huai Khwang Branch) in overall aspects from the customers with
ditferent ages. However, for analyzing each aspect of services: It showed that there was statistical
significance different level at 0.05 for the aspect of location, personnel on service duty and speed and time of
services.

4. There was statistic significance different level at 0.05 for the satisfaction towards the services
from The Government Saving Bank, (Huai Khwang Branch) in overall aspects from the customers with
different education background. However, for analyzing each aspect of services: It showed that there was
statistical significance different level at 0.05 for the aspect of location, personnel on service duty , speed and
time of services and information and public relation activities.

5.  There was statistic significance different level at 0.05 for the satisfaction towards the services
from The Govemment Saving Bank, (Huai Khwang Branch) in overall aspects from the customers with
different occupation. However, for analyzing each aspect of services: It showe_;i that there was statistical
significance different level at 0.05 for the aspect of location, personnel on service duty and speed and time of

services.



6. There was no statistic significance dilferent for the satisfaction towards the services from The
Govemrﬁent Saving Bank, (Huai Khwang Branch} in overall aspects and each aspect from the customers’
various of income,

7. There was no statistic significance different for the satisfaction towards the services from
Service Center of Telecom Asia Corp., in overall aspects and each aspect from the customers’ various

average time of services using.
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