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BEHAVIOR OF CONSUMER TOWARDS SUPERCENTER
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Nucharinart Chenphasuk. (2003). Behavior Of Consumer Towards Supercenter Retails
Business In Bangkok Metropolitan Area. Master thesis, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee :

Assoc. Prof. Dr. Thumrong Udompaichitkul

The purpose of this research is to study behavior of consumer towards
supercenter retails business in Bangkok metropolitan area and to study purchasing
behavior, classified by sex, age, occupation, income and to analyze correlation .of
marketing mixes which are product, price, place, promotion and advertising media with

consumer behavior toeards supercenter retails business.

The sample of this research are 400 consumers who buy goocds and service
at Carrefour, Tesco Lotus, Big c. A guestionaire is constructed and used as a tool to
collect who data. Percentages, means, standard deviations, Chi-Square. All analysisis

processed by SPSS ( statistical Package for Social Sciences) for Windows

The results are as follows:

1. Totally sampling size is 400 persons . Majority is male aged between 26-
35 years old. They are company employee with monthly income level more than 15,001.

2 Consumer behavior towards supercenter retails business in Bankok
Metropolitan area , we found that consumer have the behavior to go and buy the cargo
and service at Lotus mostly, have the frequency of purchasing per month is 3-4
times,having the objective to buy food and drink , the purchasing voloume per time is
not over 1,000, the period time id 10.00-17.00 a.m. , they also spend 1-2 hour per time

and almost of them have buying in order to use in family.

3. The analysis of the correlation between marketing mixes and consumer's
buying behaviors.

3.1 Price and Place , having the more consumer behavior and Product

and Promotion ,having the middle of consumer behavior.



3.2 Product : Consumer forcusing on mostly of the variety of the product.

3.3 Price : Consumer focusing mostly on the cheapest price and price
suitable quality ,discount price and clarrify the clearing price.

3.4 Place : Consumer focusing mostly on the aiternative branch, the
comfortable car park and easy to travel to.

3.5 Promotion : Consumers focusing mostly on credit card payment ,
dilivery discount paper at home , having the premium , exchanging the goods in low

price , having the member card and the previlage to member and having more rewards.
4. The analysis of consumer’s buying behavior.

4.1Consumers with different” sexes have differences of behavior in

frequency of purchasing per month,objective of purchasing
4.2 Consumers with different ages have differences of behavior in

frequency of purchasing per month, objective of purchasing goods and service,

purchasing volume pertime , amount of spending time and the objective of purchasing .
4.3 Consumers with different occupation have differences of behavior in

Selection supercenter , frequency. of purchasing per month , objective of purchasing
goods and service , purchasing volume per time, the time period and the objective of

purchasing.

4.4 Consumers with different income have differences of behavior in

Selection supercenter , frequency of purchasing per month , objective of purchasing

goods and service , purchasing volume per time, the time period and the objective of
purchasing.
4.5 Marketing factor with different product have differences of behavior in

frequency of purchasing per month , objective of purchasing goods and service ,

purchasing volume pér time, the time period and amount of spending time.



4.6 Marketing factor with different price have differences of behavior in
frequency of purchasing per month , objective of purchasing goods and service

purchasing volume per time, amount of spending time and objective of purchasing.

4.7 Marketing factor with different place have differences of behavior in
frequency of purchasing per month , objective of purchasing goods and service ,

purchasing volume per time, amount of spending time and objective of purchasing.

4.8 Marketing factor with different promotion have differences of behavior in
selection supercenter , frequency of purchasing per month , objective of purchasing
goods and service , purchasing voilume per time, amount of spending time and

objective of purchasing.
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wInsdufiaann  nhsanwinelutouliiiuTesss n1sdniedn wazn1sda Lay out
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.§,’ I dl 74 ] b ]
g da=tu Wwilnwuindaniutine  nnsusnns AITIRITI981T NITRRTIAN
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RanszAudY 9 (Other Stimulus)
fuRanseiuaudesnissesduslna  Adusznauganaliatuisnauauls
araflulyisislunnefiazduadn viadugassasensuing ldun
< 3 = o C‘i’ s 2 = i
- isugiia iu Amzicrgia dnseande meldeesdusinn dusu
- welulag vy maluladilunisaruauszuunnsdaniududt  szuuwndlan
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AusiasntsgeduAiNIuInluTAgN
TumsAnen &inscfuiidianinade nisdadulaidenTedudn uazuinisvasd
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NTAATR  AARIURANNNNTAATA laun NARAY $1A7 a407u%  uaznisdaasnnng

RAANG

nassmIuIaANNsAnInAntagusing

anfaniindarecdusinauSuniaiiaundesdn ( Black Box) dsfiudm viad
prelignansonswld Asfamenanudumanaidnindnaeiilie faldFuivanaann
tlasunialuaewduilng  nszurunisardulazeduilng

thdpnoluresiding  dansnauranniadasiae ) Ae dadudi dmusssu
AIAN FIYARR UBTARIIEN

- iledufuiansss (Cultural Factors) Amusssanihuaasgniuyaaaly
ngu  Adaaiu ﬁmuﬁ?‘smﬂuﬁﬁﬁwuﬂmmﬁmmsﬁuﬁm UAENOANTTNIDIYAARIAL
yaasasGuuddes dnflen Weued asmmteu misfuf uasiimgiinssuatindladu asdes
dunsruaumenediauiiendastinseun®  uazaoiiuding q ludsen  Aufierlu
6’muﬁssuﬁiﬂqﬁuﬂ@uﬁwqﬁn?mn'xﬁ?ﬂ?ﬁl,mnﬁhqﬁu

dmusssuuiseantdidu ";"muﬁ?wﬁug’uu ARUFITHNGNLI DY uazFunnadann

- ﬁ?euuﬁﬁ‘mﬁugqu (Culture) Lﬂuﬁ'e?{ﬁmummmﬁmmﬁﬂ URZWORNSTH
ﬂ"lﬁ‘%ﬂ‘ﬂ’ﬂxﬂljﬂﬂﬂ iy Snwousiidureinulng ?ﬁauﬂuwﬂmmnmwziwaﬂquﬁﬂﬁmm
Fopany Widueunnandesilaiseeiloust seupuledn snacmiludass

- dmusTungugias (Subculture) H5INFIUNIRN R Aaun Al ues
gﬁmﬂ‘?;umnﬁhaﬁu ilusiu nduﬂ@ﬂﬁﬁﬁaﬂﬁzﬁmaé’wuﬁﬁu Faanfiuansneiulilann
nguEu  Wliduade  Fimatnandlueg  Audesnis KDL WATN A
nsrunsTeRuRnmaiy uaslunguinafuaziinginssuiindnaaiai

_ dumnedenn (Social class) unmadadnsuyansludiey anstAugaly
ssdumn Tnelddnwusiindrandai ud endn sold  yrAndnuazaasypes e
aufluuuamelunisutidiunaa  nmsivuraatatulng  AMUMNKERAUT  uaznig
SAgIUUTTANNNNNTRRA Funnedenmutiady 3 suéu Tdun %uzga (Upper class) 1
Na1y (Middle class) u.ﬂ:%’uﬁi'm (Lower class) fumrsdsmuannsanlasuuladdd Toe

] 14 + * ] 2 [
anaqzideudulletludunedaaniigandn  wiadsuasnegludunedaaninindald
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Wewnainmalasuudadlumeld avdn  Awsdswiiinaseu du feyaraiisels
c; :R’ < = a'aé’
NI AtaNuavINITUsInANATY
- tafududann (Social Factors) uiladuiifeededludinlszardu uasdl
avgnaseangAsTunsie  Anwenndianaziiznaudan ngudwds Aseuain UM
y
WATAQTUTTBAETR
- nguewds (Reference Group) flunguinyamarinliifaadesdonnguil
ArNEVENAFARTALAR ANAMIY uazAllenTaans NgNANeRs @ransoudelAifiu 2
as )
AL AR
wlyundl (Primary Groups) léun asauafa thauaiiv

n q
09
A

nNaNy

q

q
guAandl (Secondary Groups) lAun nanyanaduiinludiay

WauIINeNIN uazsananiu yaAangueing q ludianngudnadaad

DNENAABYAAS IUNGUNISAIUNISIABNNGANSTH  UBENITANTNTTIR  saniafiAuAR  uay
= -:’llI 17 & P a J & 3 S g

wwANARTaIYAAs  lasnyararaamsiiduieaniurenan  AeieslfuRau

uazeaNFUAINAAIUNAY v Annguanina  aadufilstneugsiaqiilefifuneiReans

' ] 1 e b T ] ar 2 S 1
nudnguansBalianswasenisindularesduilnaetinals

]
=

-AsaUAT - (Family) yARAluATBLATINEINNBNENANINTIgAsETALAIIN
ARLazANENYEILARS ﬁlqmm‘ﬁﬁ%w%waﬁ@wqﬁm‘mms‘nmmmmé’q
-UNUMILATANIUE (Roles and Statuses) uﬂﬂﬂ’ﬂzLﬁlﬂQ‘l’fﬂﬁﬂﬂﬂﬂﬂ@:N Ly
prauA) ngudeds asdmauazanitiusng o yersazdaousfiuansramuluusiazngy
-taqudauyman  (Personal  Factors) mﬁﬁmau’twmﬁﬁfa LiFuaninasnn
ansouzdIuyAARNIIAIUAN ) Wl 3w meld  viselanianiadsegiia  nisdnm
safian ULLNNTANSTAR YARNAW wazuwIAuARdIuYAAe SnasenisAndulaiden
%@auﬁﬂuﬂgﬂm@ﬂ%umﬁ
- 1aduauamanen ( Psychological Characteristics) ms‘%@mmuﬂﬂalﬁu
BYBNANIAINNITLANNINAGAFINEY 5 aEe Ae nmsaala nefuf msdeud e
08 uazfiAuAb
-n3asla (Motivation)  ifhidannsdnimginssuresynaalanendedae
la eRanszdun1anisnain iWenszduldguilnafinaaudeanis ( Needs) uasmen

auasasnurlugdngAnssunisuiing
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-n55u¥ (Perception) ({unszuaunsyAARRAIN wasfuifeyaduann
yaraldFuidanziu amfiamsiuifunnsiaiy Tuagiy

(1) FnEuzmInuawIesdaniie o T

(2) Prnduiusaesdaiiudnadenlunnziu

(3) Feulavewsissynns Fwypaaiiaudens AR Aifiou uads
lauAnsnan

-nsEeg ( Leaming) Lﬂuﬂﬂ?LﬂﬁﬂuLtﬂaqwqﬁn?su Fadunaannlszay
N17AI89Y ARG miﬁﬂué‘mfamﬂmmnﬁﬂﬁmﬁfa yanalasuAsnTzy ( Stimulus) wazaz
NANTAALANDY (Response)

-AnuiEane  (Beliefs) LﬂumwﬁmfﬁmﬂﬂaﬁmﬁfaLﬁﬂqﬁuﬁqlméwﬁq R
Wunaunandszaunisoiluesn ﬁa&uéﬂsznﬂuqsﬁwﬁL&J@ﬂ%um'ﬁ%ﬁmlﬁm'mmu’lq
agnannifisaiy nsa¥snmaneal (image) T8RuAUAzLENNS 1y sANgnYndy

- YiduAR (Attitude) Dudn1nzn1aanlatuaniie. AUNSaLNRATAALANEN
saAensziu FauaRiadIunainlizauntsnl uasdaalinnuBeuules vietuus
pangANgIN Fafunrsniursafiniindnaesddioaluwuonndditey biteu wela

= L]

<y ] ' -] o = ar GG o o =l
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geauuIANAnRNIaIn MMefu nasBeud naegela Anude wargliiduasdiislna W
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Fumnannszununneiyras v luduiuiiufunadenludinudy | YAusRteyAaa

' ) ¥ H ' » ] & H
dudsfuldauuadifanniinainlingRnssusasyapaniidedsladmilaiudeuiendh
Uszneugsiaqlulefifunesacsidaunesin  lumalfunds s lidiiauatoes

¥ o 1

(A e P d a aasy 3 ad = o a
gusthauinndifiaznunalasuy Auadusndteaniulunsainnisidasuulasiduan
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sl fuddrendeanldenage. wAldnanauunuaue

nszuaun1sanaulaneilsina (Buyer Decision Process)

Usznaudnudunen Ae nsmszwdndetlgun msdumndeya nnsusziiung
maden msFadulate  uazwginssuwdiniste nszucumisiiazeindie leatunn
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sadandulaiFlnaes unaisnmstelildatulilsuduganszuiunis wseduilnaana

Q)

wasnlaviadigilassa visefmginssunisulnadisduiulszaniuidy

- msaszwidnietdayun (Problem Recognition) iunnsaszwminfiaasusiesnns

neTu waztalulddunisnavanats MIKARANATLA WATAIIUNAAL AINAEINITH
o 5 -; 9, c’!’ ld. = 1 ) E =5
LNATUU ’ﬂ']'QLﬂuﬂ’J"lNﬁ'BQﬂ’lﬁ‘WUﬁ']u MNOAINANTINTIINE LT @ﬂqﬂﬂﬂﬂ’ﬂ\'}‘ﬂ’ﬁﬂiﬂﬂ e

a9, ni = :’; di. !.tﬁl 2
ATIHADINITNLNADTU LMﬂlﬂﬁQﬂ?:fﬁ!UﬂﬁQﬂ’]ﬁ‘ﬂﬂﬂﬂ

H k4
=

3 s . | 4 a o
- MTAUWIYBUR (Information Search) DTATMUADINITVNATUTULIY RS

& i v = < & = d’l 1 8 ] [ ]
annsnausiAnsaanisly  duilnafazdsdulate  wid lidwduinaan e

£ G o = ] < ° <l b 24 ' 1 o
PBANITNENAINDE mexgﬂmuﬂ:ﬂulf’ﬂummm&m ﬂ’T"ﬁJﬂ']ﬁ‘ﬂuﬁ’mﬂmﬂﬂﬁﬂlﬂ@ﬂ'm@ﬁ‘ﬁ

J1 vidaugalilnisfunndeys vistlauegfuszdvvaspaudeanisaasdiilnn el
wAnuuaigiuin  lduni Aseuas eu ieansldinannunaenisdl e anme
Towon WU MsuARIALAY uasfeiinnsnaunstiRenaa Ty aeadnTARLMLAY
lumsdunsasduiina

~mrdsuifiuAndays (nformation  evaluation)  Feyafiléanuudasing T &

WiTtnepsstuntdlundsdsadivamraasn tlunisdadulasagdudluaouila nasdssdiu

) 1 2# 5 ) ar = = [ L o
F’]’]"}:Lﬂu’ﬂﬂ']%‘lﬁ‘uu‘ﬂu@ﬂﬂU‘iJﬂ‘Rﬂﬂ’\W‘Il'ﬂ\‘lBalj‘iJi‘Tﬂﬂ fIITTUITNANTHABINIT FADAAUBNENA

ANNFNAWNBFN 7 6nel

¥
- msdindulaga (Purchase Decision) annnmisdsuiiiuainlwguiinasnansn

o b [

© [ = ﬂ” = } 4 o £ < - L3
AAAUAMNAIAIBINIGEAan  TunrsTeduAuazuimsluglidesiduweas  Tasvianng

or & = =‘a 3 ddl [N -] g g =l o r.‘; d' 9
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03l An NAuARwasyAfsdy Y Adutey dusteduAisiangnluativefidunafues
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- ¥ o

- wFinssumAannsTa (Post Purchase Behavior) ufiannnsaaguilng Az
IaFulrzaunsaflunisisdudnluplulefifunef Feeraazldfuanunala viehinala

] 2 1
A walaguilnafasnduindedidn ussdiuannandldauau q Wifumsuiedensing 4
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= 5 = & 4‘ rﬂll 2 = = s

NeANTTHIUATUARTNEN Fafluaranneenudnlasssusifea9tn lanyee

uanudaimualasnadwresdnlauged  SdnardneuasinngRnssuAaRIIaEYIng
daudiuin - woiinssuanansonwualiidu 2 dnwour leun

1) wonssuillawe  ( Overt behavior ) dungsinsssinarnasodang L
James B. Waison na12d1 woanssuiidlews  iufianssuidasdeaiunsodalalunig
AnsNAnans ( Baron, Robert A. 1992 : 4)

- & o ” - ,
npinssuMiawe vsa wosingsuAteuan ( External  action) AHTNdUNg
16 wazdramanisdans (Baldwin, John D. 1998 : 3)

2) wnssulaidlame ( Covert bahavior)  (lungiinssuiideliuamseanunnig
wan  Whausnisnluaznszusunisiegdnaly © Wu AMwAA (thoughts) AumAunng
(images) ﬂ')’mi'an (feelings) manusala (intentions) ?ﬁaLﬂquﬁﬂ?ﬁ‘mﬁLﬁﬂﬁﬂum?ﬁm
aula uazifimnaunignszinle 9 ( Baron, Robert A. 1992 :5 )

wonssuilidiatny v ngRnssuntelu (Internal-action ) fuadnadAniin
Annreludnenie  @aunsnesunangBinesy  ( Baldwin, John D. 1998 : 4) unszuou
nshagnalanssuaunisiui (Cognitive Process)

WAnssNn1siug ( Cognitive behavior ) Wluwganssuinlaidawme ( Covert)
wazdnsoiulianwgiinssufdawme  (Overt acts) lunemaayindu  ( Buss,Arnold
Herbert . 1978 :6)

=5 ) 1 - A:l' 3 = P

Zeerananalpoanidn  wgRnssuidawe  (Duwgfinssuiuaneenuinizuen

& ' = = =1 o 2 1 ar & dfi'
wdrunsruounisAnnasiinisdadulasanunilunisnssionds 1y nsdadulatedu
3 -: g d. }H 3 = a; 1 ) ‘=: [] tﬂl [l
Aduladuniluds  wingAnsmdlidawe  audlung@nssufiegnialuruouniideey
Waslauyed luanadn Aufdn defelafenile wddalilévinnisandula woiinssw
) ¥ H © o o .
Alidaweiifuun e mginssuiidaume wadefildvinnsindulauszdaliuan
' o 3 5'; 9 ] ] c’.‘#’ i -] o 8 o
panlunnsnssyiawintiy  enfhethaty nistedudlugiidefifumed  duilnagn
nszgulaeiadennanisaaadoavainuanedd - fuFlnatinisfuandnlllunszuouns
= ] 9 =l 1 1/ ‘3‘; 2 = : |
naaAauazaNiinudatey Haanusesnsuazuuatib e duAuazuInIsIuT U
Sailldinneindula Aedafumgiinesuililawe  widarussnsuazuulinluge
Fuduaztimstuldsumsiadula  uwazuansaaninennsTeduiuasinsudniy as

Whanginsafidawe 2095U3TnA Tuss ]
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nzmaa Wuduiuileresgsia WeldudvFauinisudoideslinisnaiauas

o

fns1e  nsranadailugausssgsiafiiaoudidyuin Sacumnarenismatalu
WAHVAUE Fats

NERaNA  wanafy  AansTunsAauduedAINseInfsraanyeyd  Taaendy
nsruaunsLAn Ay (atleyeyn lgeney . 2543 :2)

nsaa1a Uszneudaanisinautasgsiaimliianinadeudedudues
winnsanguan (Producer) Wiafi3tna (Consumer) wie gld (User) ANAININALE
UsziAudAty As |

(1) nsaamuiaNssHIegsna (Business activities) Fefinafanssunis
nam (Marketing activities) TG uﬁ’l*‘f;mﬁ‘mmm (Marketing function)

(2) ﬁ‘-]ﬂi‘?uﬁi‘ﬁ’ﬂ“flﬂﬁauﬁ’]Lﬂé"auﬁ"‘lﬂauﬁﬂLLﬂ:U?‘ﬂﬂ?Qﬂﬂéugﬂlﬂﬁﬂﬁu‘?‘tﬂﬂ
R suaniagussnindudterinmeiuBuitedefiimunuidy ( s uax
ALY .2541: 3)

ASARTA  LWHNTTUINNIINNAIAULAZAITLIMNSG (Social and managerial
process) %auﬂﬂmm:nduqﬂﬂaiﬁﬁ‘u?\{q%umm’mﬁmﬂmm:mmﬁﬂams‘nmvmmnms
#5719 (Creating } msiaus (Offering ) wazmsuanlany ( Exchange) uﬁﬂﬁmﬁﬁﬁuﬂam
”wﬂﬂﬂﬁ'u ( Kotler .1997: 9) fannmﬂwmﬂﬁﬂmﬁuﬁﬂﬁmﬁﬂ

(unszuaunIsINRIANLATNITLINS
(2)inquszaiAreInInaIn An 'ﬁplﬁqﬂmLLa:n@:uuﬂﬂa‘lﬁ%'uuamﬁmeﬁﬁ

e ;
' -»f"’:l-l!'a.'u.

ANITOAUDIANINFBINITTBINDN
@rasastianldluniseie mnaue  usr nsuanuRaundndninyadn
L4 ‘3‘
fuyARaDY
nsaaan  vanede  dunszusunisoaununaznstian JOR - wndivus
391 NANNAnsINdAETNNNTAAA wazasnaadndn lanaafuguduastisnanivasnly
Wwanaliifanisuanilden  Aanunsoauespsusiadnguseasd  WdauresduTinauase

e (795 AMEAMUWE2542 1 9§29 antANNITRATALNERTFaEN )
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NMFAATA  AMUNATY AAnsTHIINREEMNANBIANFABINTS IAENTTLIUNNIS
WANIADY ( B93ANN UAT 18AI5TA 2537 1 2)

795 wnmzAsuwi (2542 : 9 -11)  faldnanaliEndy  nismanadunszuou
nsnngsia Aduawefuduariinslugiuilne  Wamsdadulalianaiu iveTedu
[ = i’, o o [ = & O  a a:i'y
AULAZLSNNT wazlunsiimanaresduiuaztinamndseinyn dadadiAtyisas
Ansziuaznuualidaay fne 4 asdlsznaud Aty (4P) arlinasaainudnia wie
AMHALIMAMNNITAAIA  TUAAR NARSTS  $9RT NINTEANBRuAn  uaznisdaady
mMs1e et waznelfaniasunafaunIdIANva N NAEHULLLATWANTTNANST
vilnausazpumuiuanaaiu  fasdlunalinszuaumsaianssunianiseainluusias
.5 :5 1 ° 3 9 s 0 ar 8= 1 ar e -
Aui udazian Aanfusiealdfuntstfuanwliiariumunzen 9eaAaINUIRQUILaIA
nazdlvaneretedAnsgsia  sniefievaanpdasfudmusssurnuuvTadeantiug an
i
Aael

=S ] v-. dlv = o =Y = g d:. o

Awrananatidn  nrsfitingsiaalugmauui U ULeInITRaIA Feazin
wigsAalilszauaudnialéiu . ausdfiudademunmemaindudidgy  usriladonng

c’l’ = o & = s o ) = v s '
nsmanataslinudnRusiungAnssuresdusing aeezliannuuansraiuluusszau

4 dll' n; [ o a:cin = 3 = 9
uasuFaziul  nsAnEenduRusIeetiaden NI Ra AT NENENARaN G RNTTHTB Y
b
Binady  aedlanudnduuasilsslamniseniswmunidasanisnisaanaliiaonumung
anuacaanpdasiuaatauaznguivsnelfiduseine
fagemranisaatatufiinuete goulszaunianinans ( Marketing mix) 4
= o 9 d' 9 2 1 2r -=i‘!.-
waneRe  nrsiidaudinnevsuaemnudasnisaesgnAtnguiiimneld  oelusaniig
o o & L T Y= [~ ] v &S = o 8 v
Witneeeusulsd  uazfiilnagunstuinszueadiuvdndu  sondelinsdaaIMitensyant
= s L 4 v ar = d’l‘ dll W ) b4 L
Ausn WaanapdasiumgAnssumstennialianuazainuigndn - faeanunenengala
WhiAnauavlududusniangfnssustagnies (@7 2NMNN.2542 1 1)
Aoutlszaunaniaans  waaeie  arsnanidniuldedrsmiduduniisduann

fUTBINEHIMUATIAN  N1FRANATNNTNE  RARATITTILAUETIE  LAZTTULNITARINWUNE

=]

daldninssneanwuiie ddmsunisidntanguuilnanideanns  (sefin duRaed2534
34)
Arutls=auMNanNNeRaNA ( Marketing mix)  MHASD9 ANTANMUALATEINANIINS

naadaiEnldlunisussainguszasinienisnatalunaaiieang (Kotler. 1997 : 92)
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warlugsiadlamlszinvapiulefiiweaiiasnfivanuatansamsiinu ldidenisugadu
fugsedituin unisirdoutlssaumnanieaanianld  Falsenavulddan 4 P's Al

1. HARANA ( Product ) MuNEt AUAY 13013 ANNAR WiBalANIIARANNT
) 1 9 d‘ == 2 ar = U
wnaveseduilne Saroudinnunineas@uin  mseanuuy pddnez AduAY was
ussRAua  ( Philip Kotler .1997: 93)

NARATUH ( Product )  Azfaanin1sRANIsIBanLULWFawm L TN e mg

b

AUAYINABINIINARIALAZQNAT  AYNMNNBTEINARd usiHazuine DawungUseaes
=y o & < =S o d‘ l:il i an o ar a":la el ar d‘ =, - ra
nanAuuazvFasn i s nsdasiundaiugiiug  doudrdyigavendniug

'
= 3

i . o 2= R ar a
UAd ﬂ’l?ﬂ-!\'l‘ﬂﬁnﬂqllw@Juqalsﬂuﬁ-\i“nqﬂ']lnﬁ'ﬂﬂﬂuauﬁdﬂgqumﬂﬁﬂqﬁﬂl'ﬂﬂﬁnﬂ'ﬂ,ﬂ (6318 ﬁuﬂ

b

Q9E. 2534 : 36 )

o

ARAU ( Product ) wanele dnwoizutedsznisaesnagminaniumaag

u?ﬁ'mﬁm@ns‘:wnﬁi@wqﬁn?iuma‘%mmﬁuﬁnﬂﬁa ArNlud  Adnadufudeunazan
nwirusufldresndndne  wanfusiviiazasusudeuatadasiinisdndulastnaning
1079 gUivtewdninsinasaauuvieuariheasin  amnsonedninssanszuIunng
Faresfiilng  Audpnunangoieduiiludifusradeinsuetnesdaaians
nasensTRE (anatl AMRIIANA . 2542 : 129-130)
UFnlumsneRuduaciidnigiie  Asneemnas A udaIni s
a51904duslna nquuiluung (Target Customer / Target market ) W&93IRINITRRIWN
HARATLAsUI N Itsenada iU ARSI (A998 WINTATIUNUA. 2542 : 11)

a9

“gsnafaninel4a « (2544 uvagUdiiung ldindnts gsiaddantine

]
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( Assortment)
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( Transportation )
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1A { Price)
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