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Naddawadee Boonyadacho. (2011). The study and Development form and Function of
Baggage for Flight Attendant, Case Study of Thai Airways International Public
Company Limited. Master thesis, M.F.A. (Design Innovation).Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Asst. Prof. Ravitep

Musikapa, Prof. Koraklod Kumsook

This research intends to design the new flight attendants’ baggage in order to fit
their style and usages. The baggage for the flight attendants, both male and female, should
be designed for easily maneuver, neat and convenient to use than a general baggage and
should also present professionalism, optimized use, encourage corporate image, and
emphasize the identity of Thai Airways International Public Company Limited (THAI). The
questionnaires were developed to study the style of flight attendants’ baggage of Thai
Airways International Public Company Limited (THAI) to ask 60 flight attendants of Thai
Airways International Public Company Limited (THAI); 30 female and 30 male. In addition,
the research studied Thai Airways International Public Company Limited (THAI)’s corporate
personality to raise consumer perception by asking the corporate image team. Moreover, it
studied the selection of appropriate material for the new baggage by interviewing an
administrator for the employee uniform of Thai Airways International Public Company Limited
(THAI), and professional uniform designers. The data were analyzed and then to draft the
new sketch design of the baggage for the flight attendants of Thai Airways International
Public Company Limited (THAI) in 3 designs of Suitcase, Cabin Baggage, Handbag for
female flight attendants and Garment Bag. Data were evaluated by professional uniform
designers and the corporate image team of Thai Airways International Public Company
Limited (THAI). Samples were specific selected (Purposive Sampling) to find the best
pattern before producing a prototype.

The results showed that the guiding principle in the development of the new flight
attendants’ baggage on the material using leading brands as a model of material selection
suitable for flight attendants usage by increasing the space division right and proper for
individual need and underlying pattern to emphasize the identity of Thai Airways International
Public Company Limited (THAI) to communicate through tone, color, and patterns to enhance

the corporate image of the national airline and improve value and benefits.
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DThe polycarbonate construction, DThermopIastics is extremely DPonproperne cases that D made from a vacuum-formed or
lightweight but al t | i i
'ghtweight but also extremely lightweight and offers offer Flexible packing pressure-formed shell. Strong ABS
impact resistant. exceptional resistance to impact. Organization plastic
v
a

|
“
> ,—__—*”/.——/

DSiIem Smooth rolling Dmulti—directiona\ Spinner wheels DRounded, ergonomic  wheel Dheel—handle hes camy-handle-
Wheels allow 360 degree

handle-grip shape for more comfort | Position
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side locks

DMuIti—stage monotube  wheel D heel-handle has carry-handle- D An integrated Aluminum frame D The frame, locks and wheel

handle,combination lock and two | position provides structure handle are recessed for better

protection during transport.

TSA® locking system

DSpinners and Uprights have a Dcombination lock thl\e the security  friendly I:I TSA® lock

v &
AI[NBA

mounted TSA lock provides piece of

mind

o

o 9 0 H o & P : <5 X %5 a "
1. @Q‘V]EL ’m‘é‘zLﬂ'\ﬂuﬂ’lixmuLﬂﬁ‘ﬂ\‘l(Cabln Baggage) VIVV]U@@"J'WQJ@Q'TNLﬁﬁJ'\:ﬁ@ﬁJﬁJqﬂVlﬂ;ﬂ AR

JapnRIngziin

I:I 400 x 360 denier High

Tensile Dobby Nylon.

— o]

D Duo-Core Polyester I:I 600d two tone polyester and ABS shells D 420 Denier Nylon + 300

Fabric

Denier Poly

D Integrated wheels

DQ wheels,Strong  wheels for
easy manoeuvrability and more
DFour multidirectional smooth | stability. With Samsonite logo.

DSide mounted,smooth rolling wheels | a@nd silent wheels allow 360°

provide near effortless mobility rolling in multiple directions, for

easy manoeuvrability.
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I:I Integrated top carry handle with

leather look details,

Ddual tube aluminum handle
with comfort grip, locks in place

when not in use

carry handle and

DTop carry handle, bottom
side carry

handle for easy grip and lifting.

DSide carry handle for easy grip

and easy lifting.

o &
AINBA

D Fixed TSA Lock

D TSA Combi-Padlock

S

-

D TSA Combi-Padlock

g

—_
2
FA0)
=D |
—
©
_)O
nﬂ

L&@a(Garment Bag)

AVNUARIINANNNLZENNINT A

q

A

AR

D 420 Denier Nylon + 300 Denier Poly

%

andansziih

D calf leather

D Synthetic Fibre

Armoured Nylon

resistant Polyester

D 1680D water and stain
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[ >3

anansziih

B % Loading zoom

L S

D Lightweight

Nylon x Polyester

D Shiny padded nylon  with DH\gh grade calf leather for a softer

shape and additional durability.

thermo-sealed seams. D PVC

Nilansziiln

DZipped front pocket and small open

pocket, characterised by double stitchings.

DLeather Flapover with magnetic

DMiddIe ball lock compartment.
closures
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Tap carey hardla, boltas carry handle and side
sarry hardle for easy grip and 1ifting

500 Lwo Lone polyester

and ABRS shells

Fixed 3 digit TSA
combination lock
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conbination lock and

The polycarbonate construction,

lightweight but alsa extremely
impact resistant.

7 Spinners and Uprights
E‘f"' have a TSap

locking system

nulti-directicnal Spineer
wheels allow 380 degres
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