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Chanunnuch Isarangkura. (2009). The Opinion of Consumers towards McCafe coffee shop
in Bangkok. Master’'s Project, M.B.A. (Marketing).Bangkok: Graduate

school,Srinakharinwirot University. Project Advisor: Mr.Sittakorn Choosup

The objective of this research was to study the opinion of consumers towards
McCafe’ coffee shops in Bangkok, in different aspects which are product, price, place,
promotion and service by comparing consumers’ satisfaction of sex, age, occupation,
income, consumption frequency, consumers’ purpose.

The samples of this research were 400 customers of McCafe’ coffee shops in
Bangkok,

The statistical methods used in data analysis wggz@&rcentage, mean, standard
deviation, Independent t-test, one-way analysis of vau’@‘ﬁce, pair difference analyzed by
LSD. &

The results of these findings can be or/eqvbé%’:g;j as the foIIow%'@g detail:

1. The majority of consumers w@e women, age;g@%etween 23-32 years old,
working as an employee in a privafei%ompany, and hés\i\ng average monthly income
between 10,001 — 20,000 baht. 'EI@@X/ drank all kin@&%f coffee 1-5 times per week and
visited McCafe’ less than 1 tirpg\%er week. Thei{bibc{}rpose of visit to McCafe’ coffee shops
was that they used the sr;gg\%s a meeting’ p@b\{e\ for pleasure and work and they liked the
atmosphere and the ig\{\@slor decoration ofdﬁ\e shops.

2. ConOSI(stQer' attitude tow@%arketing mix of McCafe’ coffee shops in Bangkok
in total was at hr%h level. For Ka;;h?ulars, it was found that services of staff, places, prices
and marketing promotions anﬁgroducts were rated as highly suitable respectively.

3. The consumeqégwith different gender, occupation and average monthly income
had different attitude towards services of McCafe’ coffee shops in Bangkok in total without

statistically significant level.

4. The consumers with different age, frequency of visit to the shops and purpose
of visit to the shops had different attitude towards products, places, services of staff, and
marketing promotions of McCafe’ coffee shops in Bangkok with statistically significant level

of 0.05.
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