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Nivat Anantame. (2006). Customers ‘opinions Towards Marketing Mix of DTAC shops, Mobile
Intergroup CO.,LTD Bangkok . Master’s Project, M.Ed.( Business Education ).Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Assoc.Prof. Chusri

Wongrattana

The objectives of this research were to study the customers’opinions in four aspects :
product and service, price, place, promotion and compare those aspects by gender, age, education,
job and brances. The sample were 400 of customers .Questionnaire was designed and used as a
tool to collect data. Percentage, mean, standard deviation, t-test and One-Way Analysis of
Variance were statistical method for analysis data.

The results of research were revealed as follows:

1.Customers’opinions Towards marketing mix in overall aspects and aspects of product
and service, price, place, promotion were at high level.

2.Customers with different gender had different opinions on services in overall aspects
and aspects of product and service, price, place, promotion with non satistically significant
difference.

3.Customers with different education had different opinions on services in overall aspects
with statistically significant difference at level 0.01.

4.Customers with different brance had different opinions on services in overall aspects
and aspects of product and service ,price ,place and promotion with statistically significant
difference at level 0.01.

5.Customers with different age had different opinions on services in overall aspects and
aspects of product and service, price,place, promotion with statistically significant difference at
level 0.05.

6.Customers with different job had different opinions on services in overall aspects, and
aspects of price and promotion , place with statistically significant difference at level 0.01 except

aspects of product and service had not different.
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JazRaNuulIUTIUNAAL (one-way Analysis of Variance) (A3 dTauz.
2541 :236)
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F = b
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dl 1 AAA; va . . .
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(Naen NAvHUYTY 2545 : 161)

LSD _ ty —in-k 2MSE
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dla LsD WNU ARG E ”fyﬁﬁﬂmm"l,éfﬁ%m%'uﬂi:mﬂsmjw | uay |
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k LN ﬁhmunﬁjuﬁaaﬂ’mmfmaau
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1335 3iteszinnunlIlIRLLLNIL@gT (One — Way Analysis of variance) U3 ngHa69
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