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' Srinakharinwirot University

November 1990
Dear Sir, (Madam):

This questionnaire will be used in my thesis for a Masters Degree in Lubrary Science at
Srinakarinwirot University Graduate School. lts title is Access to Tourist Information by Foreign
Tourists. 1 would appreciate it very much if you would take some time ‘to answer this
questlonnatre with your opinions. In addition to helping me with my thesis, you will be heiping
'Thailand to improve its tourist information services for you and those that follow.

Thank you in advance.

Sincerely yours

Prathumporn Sankla Hastings
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Access to Tourist Information by
Foreign Tourists Questionnaire

t1  General Information. -

se check appropriate box when true or fill in where applicable.

Nationality/Country of ReSidence......ceeveevssess

Sex: Male Female .
—
Age 20-35 Years 36 Years Up
t II Channels of Information Access About Tourism |

ase check appropnate box when true or fill in where apphcable
Vhat was : your first source - of lnformatlon that you obtained in planning this trip?
oose only one)

] Newspaper

] Magazine

:I Tour guide book

:] Television

:] Video

:I Slides

j Radio

:' Suggested by travel agency

inrline company

:I Publicized by Tourist Authority of Thailand (TAT)

:]TAT Exhibition such as Thai Food Festival, Thai Fair, Thai
Night etc.

]Special Supplements on Thailand

:] Window displays
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]Cinema theater advertising

]Spot advertising on electrc:mic bulletin boards
]Public advertising |

]Informed by frie.ﬁds or relative

]Made contact wit-:h travel agency by yourself
]Made'contact with TAT by yourself

:I Other (Please specify)...... B R R Cieeeecsasan

Vas the information you received from 1 enough for you to decide to come to Thailand?

: E Enough Dth enough

ou answered "Not enough", what other sources of information do you think may have been
ful? Please select not more than five and rank each source from most informative (1) to

st informative (5) (You check more than one)

:INewspaper

-_-]Magazine

:ITour guide book

]Television

—_-]Video

:Isndes

:]Radio

jSuggested by travel agency '
:]Airline company

-——lpublicized by Tourist Authority of Thailand (TAT)

:]TAT Exhibition Such as Thai Food Festival, Thai Fair, Thai
Night etc. :

jSpecial Supplements on Thailand

j window. displays



:]Cinema theater advertising

:]Spot advertising on electronic bulletin boards
:]Public advertising

:]Informed by friends or relative

:]Made contact with travel agency by ydu}self
:]Made contact with TAT by‘yourself

:]Other (Please SPECAIEY) ceeueeeneerennnansesnacsassnnnss e
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Froapy

t IIE Your Opinion on Tourist Information Dissemination

“each question please check how ‘tise_ful you think each category is.

110

‘or tourist advertising, how would you rank each of the following in terms of access for

tourists?

Items

Most

Very

|Moderately

Slightly

Least

.1 Schools,
Colleges,
Universities

.2 Department
store

.3 Bus stations

-

.4 Railway
stations

.5 Airport

.6 Tourist
Authority
of Thailand

.7 Travel ‘Agency

.8 Bus stop

.9 Hotels

.10 Restauranfs

.11 Other
(Please
specify)
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lease rank each of the following sources of tourist information for its usefulness to you.

- Items Most Very |[Moderately|Slightly Least

1 Hotel information
such as location,
price and service
charge

2 Information about
department stores,
souvenir shops or
the type of
shopping center

3 Location of bus
stations, transport
to tourist sites,
infrastructure at
tourist sites

4 Restaurant infor-
mation, such as
location, cuisine
prices

.5 Nature sites such
as location, trans-
portation, and
lodging

.6 Historical and
religious sites
information

.7 Contemporary human
products and
activities, such as
handicrafts

.8 Entertainment sites
such as cinemas,
bars, discos,
nightclubs, etc.

his question is continued on next page)



ease rank each of the
tinued).

following sources of tourist informatio

t
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n for its usefulness to you

Items

Most

Very

|Moderately

Slightly

L.east

General information
about Thailand
such as climate,
landscape or _
personal safety

10

‘Supporting
facilities such as
information service
flight schedules,
etc., etc.

il

Cultural
‘information, such
as do's and dont's
‘in Thailand and
cultural heritage

Economics,
industrial and
professionals in
each locale

Architecture and
buildings by form
and age

Linguistics sites
such as sitesof:
teaching Thai -

15 Statistics such as

population and
area -

.16 Religious sites

or ideology faith

s question is continued on next page)
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lease rank each of the following sources of tourist informatiqn for its usefulness to you
(continued). -

Items Most Very Moderately|Slightly Least

17 Meteorology sites,
climate of various
places in Thailand

18 Village or rural
lifestyles

.19 Educational sites

.20 Agricultural sites

.21 Sport Activities

.22 Other -
(Please specify)
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The purposes of this invesbigatioﬁ were to study the channels in
information access about btourism, the opinion on tourist information
disseminatién and to compare the opinion on tourist information dissemination
by residences, sexes and ages.

The sample in this study cons}sted of 396 tourists from hotels in
_Bangkok. The quesbfonaines were employed in gathering data. Statistics
employed in data analysis included percentage, t—test and F-test and
to check the differences in each item by testing and using Studentized
qg-statistic, Newman - Keuils Test form.

The results of this study revealed that @

1. Most foreign tourists initially acquired tourist information
from their friends or relatives. However, if they found thg previous
information inadeqﬁate. they would contact travel! agencies. )

2. The sample felt that travel agencles were the most suitable
places for travel advgrtis{pg and the most usefu! information to tourism
was information about supporting facilitise such as information services
and flight schedules.

3. From comparing opinions on tourist information dissemination
of the sample group between residences, sexes and ages, the investigat{on;

revealed that}



t

The sample group from America thought that schools, colleges/
universities, departmentstores, bus sbations.‘railway stations, tourist‘
authority of Thai land, travel agenciés. hoteis, magazines and newépspens
were useful to desminate fnformation for tourism more than that of Europe
and Asia-Pacific with statistically significgnce at tevel .05. The
information that the sample group from Amerlca thought (t was more useful
for tourism than the sample group from Europe and Asia-Pacific with
statistically significance at the .05 level were the inPowmatio; about
hoteis, nature sites, general informaﬁion about Thal tand, supporting
facilities, religion sites, meteorology sites, educabtion sites and sport
activities.

The females felt that department stores were more useful in
dissemination for tourism than the males with statistically significance
at the .05 level, they also reasoned that bus stops and aini{ne companies
were more useful than the males wiht statisfically significance a£ the
.05 level. The males thought that the information about sport activities
were more useful than the females with stﬁﬁ?é@icalty significance at
the .01 level and information about entertainments, contemporary human

products and activities, economics and industrait were more useful than

the females with statistically significance at the .01 level.



The 20-35 years-old—sample thought that the information about
nature sites were more useful to tourism thaﬁ the 36 years—up-sample
with statistically significance at the .01 level and information about
agricultural were more useful for tourism than 36 years-up—sample with
statisbically significance at the .05 level. The 36 years—up-sample
thought that the information about cultural Information was more useful
for tourism ghan the 20-35 yeahs—otd;sample with the statistically
significance at the .01 tevel and information about sport activities,
department stores and entertainment sites were more useful for tourism
more than the 20-35 years—old-sample with statistically significance

at the .05 level,
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