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r! v .Q, d.Q, C 

€I li1l1 [J ~ 1. elif l'U 'lJilW lfn1 

0.1 , 

lJ 11 fWltl eI 

fll"il \)tlii' lJWJ llJ~ ~ 'I11J1mvieJftfHJ llJ1J~tJri"nl1h~ i:'I'lJ'Yll-:Jf1l'J191 m\>r~lJa'Yl TI'Y<I~~\,Hl'l-:J~.:J h , ~ 

l'lllll'i t~'Otlftfrtll~tJflru~fHlffmn 'lmn1 BI'l,j~ tytyll')~ mU~'VH'l~mll lJ'I111'VltJl~l'J\'1~ 'W fI'1\nl ~ 111W1 

fttlmu.ll';';llJ~ tJ'tH VltJ1J 'i~'f1lJbl 'i ~ ~~ h 1'W tl11 l~eJtl~frtll~ eJflru~'Vi fI Mmll fl~lJ~lfl~ 1~~1 ~1 'Wfll'll\) tJ 
~ q 

1~'lI'WBI')~~1'Yl~I1JrJ1 .. l!1tJu1'Wf)lfl!jmi~ l1Jtlu~mn 2553 hl':i~'f1'U,j~~i!JlI')1 4 U flW~'Vin~mJl 

lJ'i1ll'YIUlilm;y'j'Wflj'lfVl'i111W1 III 4 i:'I'l'Ull'lill'fl'm1 i:'I'l'Ull'lil'VH'lfff)'tn i:'I'l'Ull'lili:'l''UMfl'tll i;'fl"lJ11'lil 
q 

lJ'lH'11l1f1l'J llfl:t i:'I'l'U 11'lil1'V1 Ulfil ff\9J{f1l'i nvn ~ 1'W 1'W 303 1'111 1<f1'1J11~H.lf1l'J !lj'j V'U!'VltJ'tI'U'W 11Pl'Uf).:J 

fl~1.J~Te)(h.:J\9JllJ\9Jl'Jl~'UtJ~lm11~ Ibm; lJfl{Ufl'I..J (Krejcic; & Morgan. 1970: 608-609) 1I1ml'i~'lilm 

• ~ I d I r"Oi q. if 
flll'll mJ (f\1can) fill 1JU mlU1J1m 1jltl (Standard Deviation)VlIPl i:'I'fJ1JfIl'Yl (I-test Dependent) '1Iml~'\1 

fIlllJll'l}nb11J (ANOVA) ltml~l1W)llJ~m;'ljTI' (Correlation Analysis) Ufl~1Iml~1ifl11lJ()lPl()fJtI 

11'f1~ill (l\1Llltipk Regression) 
, 

Nntll'i 1 ~tI l'nJTl 

I, d~~Utluuvri'11l1h :::;i:'I'lJ'YI1~il1 'il'l lHpl'UfJ ~i1 i1\9nl~ tytyll'l~ flw:;;V'lnftmn lJ'l11l'Ylmilu 

\'11 'Ufl j 'W 'VI) lh WI <f1' 1 'l.J'\15fl i:'I'\91 d u~:;;mJ ~ I'\fll'H~ U'll flld !"I'B'll llPl U'J llJB~' 'll'J :::;fl1JlJlfl <f1' 1'll ~ 11 %~ 1 ~J 1 'll 
~ ~ 

n n ftmJ 11WJJ llJ B~11J J :;;~IJlJ lfl 'fl'1 mllJn 'Jru!ll1~Blf1 U i:'I'Ol hi ~11'\ U'J ')lJ o~l 'll 'J :~mJlfl 
"" " 

n11fl'JllJl(1'5lJ'\'1 5fli:'l'\91') llPltl111.JDcJl m:;;'f1'IJlJltl 
" " 

II J 'l'\)~ I'\) III fll} b~Dtlf1fl1n~tlfl\ll:;;'JAI rlflfl'tJ lH\9Jfl~ l~n'W DVl ~ihrmhfltu'Y1l~{;1'i:1~~J~fl'U .05 bb~:;;iJRI'1~ 
" u " , . 

f!mll'lwtlH1J ~~ 1 ~I~ W iJU1 -;j '\)~ 111 lu Ill. bRDflfYmmiufl [:U:;;V'Hlftfltll 'hj!lRfl~l ~nll iJR\I'l.y)I.~OflfYmJ1 
'" 



















• a\ 

Ufll1 I 

, , 'JJ 
d?, 9 v £9: q <:v.::Q 'V ~ ~ 'j}C1 I >Q" G d1 

'li':]CY'lvHl ~l1f1l1f1'fl1l1IUJ::::i'lU~i'lJJfI'fl1l1'UCJH:Jl'lfll1,:j tfll'l tJ--'1flfl 11lJt l'I1lJ'l !VlJJlJlfl'IJ'Ul9lfHJI'l!1m 11--'1 
'JJ , 'JJ 

i10 111'!fll'lfl n <iJ I'l ~ 'l flW::::!I!.1::::fl1fll'lil1 mh tYl JJ~'U (Vf:i:::: ~ l'li1JqJ~~ f1l ~ftmJlm-i 'l'll'l~. 2542: 

'-1 d Q,.I hi c:i ~~.q c:: 0 Q/ ~ dt 
DDt.! IEltJ) lli:'l::::m:::: U 11Hll1111'lfl11!1 CJt.! fll1 (l'DlJ'VlnJ 'WVH1 tI'WL 11 'U ~nfl ru lJlm ~ l'W fll~ fl'fllJ llVl Df1l1 

-Qj u,~ 

,1:i::::liJHfllJlnlVUlltl'Uflfl 1::::ilUC.l¥»lJRfl1l1 (i:lJJft. 2555: tltJulm1) . . 

, 'JJ 

ll1 ~ 'il'll11Yiri 1 Vl!.1111' ~11 m.H~tl rmJ'lftmJ l~D l'U b1'tnU1JtJl'llJftfll:J 1 l11l'J f1ill :::: l'1il~ 1;J '1 'lJ'U ~l'J 
~ ~ . 

11 ~fl(l'm~'r;,-lm1 i,1l9lniH1H tJ--'1 1~fltll'll~lJ~n1J\9l i;ll1'l1l1 --'1HW 11nh::::l'Vlfl' fl11m~r DlJl 'Ufll1111'u1'fll1 
'U 

'ill n--'1 1 'Ul<iJ CJ'U tJ-lTIqJ'lilHl lliJ -lri -l (2549: 77 -8\) Vlu',h U'i) ~ CJ'1hf1t1j hHll1l ~ tJn~ 'il:::: f!n1l1~ D 

llJJ::::~mJIPnJHn1l1 ~tJ 'I1t1n(l'\9l1~iJ1JJl1'b)RtJU (l'lJO;J Ll~tJtll;Jl~lJ~nURj'jWIU J -l'll1J hnh ::::1'l'lA' fIl1lJ 
• 'U 

CY:::: W)fl!l(1:::: rlJ UJ 'Y'I ~ OlJ'Utl--'1iJ!ll lJ ~ l'U fll'j l~ lJ 'Vll--'1 1 tJ~m'J 1 !I (1:::: fll':i d 'lliJ11J ~ l'U fl'ilf111lJ!b1'1lJ 

'I1~nM11 ~.:H"tli'lfl~D;jrl'U--'11lJl~tJ'lJD--'1 li:'lm 1'Vl'Y'lrYiJ~lJ ill uCJ1Wl Ui;)::::flill::::(254I: 4) '~fl~lT:h iJilR 
'U • 

lJflmm1 tJ1J~ l'L! '1 'U(I'(ll1JlJ fll'llJf!mn '111'I~lJ~ If'lifu iYl'l'lJ nflnll 111::::1'1' B ~1\911 VlJl91J 111' R'U1fnflfl1TiJj~ q. 'U 

, 'JJ 'JJ 

~ r1~uqJt1J lYlll:::: llni 'lJiJl,)J'I1l~l'l'li~mh'l1JfllTI ~nhj lH.lfl9) 1 rlfll'j~;j 1 'il'lilfl1m f ~i'l r)1J\!{ 11J1'1ilfll1 

'" Q co W <'< "", ~ = 'v.;oJ1 J 1 0''1 ~ 9 "'" 1l(J)lHlmWfl'n'lcIl1'l1'Hl'iJ::::I"UlnJJ tlJfl'ilfl'J1"lJI'IN'l D1HI::::lU1Jl 1:::: ~1'J']j'1~ rUnl"l1"l\?lJln\91lJU')~ ll1lJl'l'JllJ 

l'lf DJJ~ 11::::1 ~lJ1JW cVil'l~ iJfllJUllfj Itl H ~Iil f)~tll)'IJ en -J'l flJJ hw . 
" " q; 1 t1 'iJ 1J v I 'U fll1"l~ DflYll1:::: ftflEJ l~ D llJ 1" ::::illJ ql'llJ ftfllJ llltJ b1'B I'lfl ~ 0 ~ n'lJ t11l ~ tJri11~ tJ J:::: iJlJ'Vll~ 

~ q <I", I 'j} ~l 'jJ 1:V ~ Q.I" ~ 'J} 

nl'JI'I(ll1'l (Kotler. 2000: 98) 'lillJDlflu1::::f1011 4. \?InJ I'lllfl i'll'UVli;)RflWCVl (Product) 1'l1'U11fll (Price) 
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11'1111) "j fi 'II t ~-eJ6n.J'eJ ~fll1lJ ~ tJ~ ill 'i 'lItJ ~ l'l tlri' 11 t1 ~ ~,,~ tJ l<O H ~ W1DtII Cih llJ (I ~ ii\J fll 1J j ill ~ fll1lJ ~ fl , " 

Hi'lWlil til ~t lJu ~h u 'th::; fflJ Yll~ ill ~ WI Cl1\'l ~ ~lfl t1J ~iJ tJ >1rhh ~tl 1)'lJ~1,J'l tJ th1l1 J ~ W1llJH ~W1 Dill ~ii'>1 iJ 
. ." 

fl11lJl1 mtlutJm1n1tJ'illtl1tJjl~ iltlEJw:;;VllJ rJ,J/,11J 11P1' tl~ 11fltJ !D8[ltl~leJi'eJ ihd{ l1Wl !'U lfllil ,Jwn111 
~ ~ 

" lh ~ lt1'lill \lltlfiu~ll1jtJ'lJ~tllnllJ 
ct rI <I ~ c>'C'::\ d Q/ d 'jJ Q 

tJ'Vl!"l5[llfHlf"HtlflJ L![l::; ~IlI']U\91U (f1''il1'iW 1l,"(':i':iflU 1li'l:::f1lli::;; ~541; 81~[l,']'II1\1 [tzt:!, 

Walker; & Stanton) "llP1'ltifl11lJl1m!'J'tItJ>1H~\9IllW~H11 !lJu~,']~t~UtJ'Ultll\'l!'J1pf)'iI !~fJ\9ItJlJ~WN 

fI11lJ U I! t1Ul11tJmllJl'1'tJ~ tll':i 'tI 1)>1 i'ltli'i' 11 Mlfl'fl fI11lJVl >1Yl tJ'1 'iI tJ':i::; tltJ'lJ~lt1~ ~ ~i1W''j ~i ;{Ul'l:;; ftm~{1' 
~ 

tJl'il'il::;ihll\91lm1tJhJiJ~l\91u~"l~ H~I']i1W~~>1tJJ::;flrJ'lJ~1t1 ftUAI iJ'1tll':i f111lJfl\Pl {1'mu~ tJ~rlm 

l1~mJflml Ni'lI9111ru~~tJ~lJfJ':i':ifltJ'i::; l!'J'lfli (Utility) !1i'l::;lJf.lijJ,~l (Value) 'lU{1'ltlfll'UrJ,J~tlrl'l ~~'iI::;lJ 

Hi'lV11 'lti Ni1W1nWcv1rfllJl'itl'IJ lt11~ 

I • 'j) 1 

Vi n'il tll1 'i)::; 1111 ~UtJiru fll111 tllJ '1 fl1 'i 1\01 b1191 m fl ftU rllYiU1 I ~u tJ dWi i'l w&i ~ ill 1 '\J 11 ~U tJ'U ltl NU llnfl Vi .. " ~ 

,; ""..; '1 :ll 0 "" jI 1- I 0 q d C:;j ro. '" , 1· I <'I 'l 
eJ~f1fll'ifj'itl'il IYltJ ll1Ul{1'Ufil lJYlltll'iHM1!YlDIt lJ{1'UfllWltJ lJ (Business to Business lnfJ 1328) U , 

Q..I d Q WIfJ 'jJ.::j, I' W 1 q,I I r:::. ..v d" rl c:! I 'J,J ~ 
!! i'l dJ 'IJ I) tI'Vl 'iI::; 'Vllll1 b \01! 1h tlU f1!l 'lWIJ'U I'll! tl Hi'll'] flU! CVl"m m IlJ UI91 tlfl1 ~ 'ill fl H tJ 'LJ (D iHerentiation) .. ~ 

., " 
I i1tJ~'illtlNi1\91ilru~Yiu~ n~l~'illfl~t!~ ~ 'il~~~I'l'Plll flflll tilJ leJitl irmi'l'IJfI~fl'il tlU 

~ ~ ~ 

" 
tll'i f1l'HtJ'Pltl [l!'J'Vl.fi~ltmi1\9111rucvlvltl~rhW>1 (),Jl1'i1~tI~tlldiJ ("1ft! ~m U! tllliCVln1JI911. 2547) . . . 

• Q Q,I r;' " w 

1. fl11lJ11W1rl\9l1~'tJtJ~vH""\Wlfl W CVl (Product Differentiation) !lll ::;WJ11H!~ nl'll~'IJ O,Jtll':i ll'lJ ~'lJ1J 

(Competitive Differentiation) 

rI w.:::" e:.. w rI rI Jj 
2. tJ>1f1tJ'i:;;tlBlJ(liJlli{1'mJI91) "lJB~N("jVl.iHl.!q1 (Product component) lb:;;ll'.J'liUVHJ]1tJ 
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. . ~ 

nci 11 ft'O 11m I tJ 'LA iYOfl i'11'l1 'l! fll 1 U r1 til -U ~m.A ihd{l \1 ::;'LIlJ:l 1 fl1 Nil iii flUl ~ 'InJl fJO;j 

'lJCl~ l'U f);jNi1V1flru~J'LJ 'rl'ct'lffU1[J lu J1J'Um~11~'L! 
~ ~ 

fl11tltflflty'UO.;J'ilfl1 iETnru 1(1'~1Ii1U lm~flru:;; (2541) 'l'l'lM'mnHhr1ty'Uf)nlfl1~'l 
Co 0l I cl '" il~IWllYHJ1)rum lJ 2 '\ "i:;;l~lJ I'HI 

~ " 
I. "i 1m I'thJ tl il ~[Jml fl hJ til 1 fll11h1 'fl fl 11lJA f) ~ ill 1 c}?f)'U 'O;j}J 'Lnn] \01 (j IT hi 'J 1 flllll h1' . 

" . 
In'fl 'JlfJl'fl j)l11fll"i 'Ul[J l~w,j 11011 lf11}J 1 flU! tllJ-U11J1UHl l'.i 'U ltJ'~'W'flTt'h..! H":;;LlIm111 10 1~ Illflill"i 'lJ1fJ .. 
~l!fl1tflJ CllJ 1i1'1[JAlJ YllJ Ilr1::;~ 11 'lf~lfJi(jiwdlrJ ~m aVI'5nftflfll 'h fl1 'h'U fl'l HI~ (Jw~ cll'li' UJ 11~ [J'U 1 hi . '" 

. " , 

hH1 W.lllJ!1 Hl fl ilh li i I'l'I 'll' 11~ tllHW:;; ft 111 il flU ft flll1 'j) 1 fl fftll U lJ II ri 'l 14 I iJ m 1J1' tJ U I Y1 [J U n U 
" 

, " . 
1,1'mUUlll)ftmn~u!lK'nrlJ AU1:;;Vl R1ftmn lllillY1 fJ1alm~lJ fl ~m''l'.i ~n 1 rll ii~11~~1[JVllfH1't~fJ ~nlJ 

/"Hlftmn llrn1Y1tJ1irtJf1'1lJfl~lJY1'j11H1J f)ll1lJ:ilLJ1U!~llll ln~U lJ~mi1[J,m[l:;;ltl'U~1 ~mJln~'U ItCl~ 
~ 

'j) :P I' 

U1i l'U'ten ftEJfJlfllU(\:;;11 'iJ 'iJ UW;Y;j ~'U 11lml'll 'un fl j) 1 flU 'j l'fll v,:llfhHfl q eniJ (J'Yl1 '*1 U fl1 'j!!~.;J~ U IIll ~ 
~ . '" 

l ft"i Ej 5! f) 11 ~ li B)1 ~ 'W [l ~ D fI1 'j ~ <f1 f( J '1 tl j) ~ [J flU ~·dl 'i'1!l [l:;; '\'1 r 'Yl1'J 1 fl'j ~ 1 'l "l l'1fl! !! H 'l111 ~ ~ 1..! 'l'J'W 
. , " 

?hJ '1:;; mnJ fln eli'l) lfll'Yll'iJ'l!~ U YllJ 'U'O ~ tl il ~I'J fl n N g iii b'l-1 ci l'U~:]! ~lhI fl ~ 1fl! U III J i~n1lJ 'flY! f1''Vll:.J fll'J 
~ . . " 
(Hm~ 'UB.:J ':i~'\J'\JL~HHi n'il U-n::::fl n~'f1 ~'OUtJ1UU'iJ 1l'1'Jf\l 'J NaQ1 , lJ fl'j ill iJ i'lUl~ VH'l ffmll lJffl1'\'11'Jl al'Jffj . ~ 

lJfl~U m 111 rJJ ~11 ~lJ ~'\J~ ~fl:.J~ fl n :::;~1"l ~~ lui'll 'J~ N"l mY; ~ 1 h.'l'YllJIl'l llJ ~11,1'11i nUl JJ lflf!f11:.J"l 
oj 

~ 

mllJl1lJltll.1~'lW 

1. flrufil~i'Ur (Perceived vallie) '11..!b1'W>'l1'lln:luflf11 ~;,j'\J~ilD1-W'\J1':Jrulf11':JUfllJi'U 
'" " 

'U fJ 'l Cl flfi' 11 'I.Jflill ~1'U 'O'l VI ~ IiIn ill q,~ 11b1' ~ flil J lfllN 1:1 \>l nUl ~ t71J 
'" " 

2. ~1..!YJ'l.1 i1ufllllCl::::fll 1 ~ ~ltJ~~~[J1'11'D-1 

3, fll"iIl'll-:J'\JlJ 
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. , 
~ "" <V <":l, 

HUUtH1UtlUUYH)fll')11)tJ I'HFl 
, 

ifi)<ounijt)'fIfil1!:'1~tl!! 1-"11)-"111)1 'U f11'J!~tlf1fl f1'1:11 ~tlfl W~l1!:'1fl f1'1:11'lJ tl-l 
'lI 

" 
fll'i\9l BUll UU 1,ltlUtl11JU i) ~ "hjJJr'H;'1~ DI'I:;:;U'U'Ufll 'H1 tJlJ'Utl\l 11 ir\9lu~mh~ 1 \PI Il~ i) ~~J IN rI I 111 ~ 

1~'U ril'U crlrl ttl 1 'U fllJ 1,l~ no ~ rl1'l11lJ1!'vt t1~I'lJ'U lYll~tl n ffmn~ tI 111 ,j ellJ f,1~ l11lbl'U 0 1):;:;1 tI'Ufll'Y'I'nlJ 
v ~ ~ 

9:;/"""" ~I ""~'" ci '" ''jJ 'llltl tl1 'J I'] au 1111 lH'HnJ ii1lJ 'U fi HI tl f1 'U 'U tJ ~ '\1 U1,l1'l 19H11J \9l UJ fill W lJ 'U 1) 'H ,11lJ1 fI VI b1'~ ~ 1 Vtll 'J '01U ~J tJ 
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