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SATISFACTION WITH NOKIA'S MOBILE PHONE ACCESSORIES OF CUSTOMERS
IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
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MR. PRAWIT PUMPA
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Prawit Pumpa. (2003). Satisfaction with Nokia's Mobile Phone Accessories of Customers in Bangkok
Metropolitan Area. Master Project, M.B.A. (Marketing). Bangkek : Graduate Scheoi,

Srinakharinwirot University. Advisor : Ajarmn. Nattaya Praditsuwan.

The purpose of this research was to study Satisfaction with Nokia’s Mobile Phone Accessaries
of Customers in Bangkok Metropolitan Area in four aspects : product, price, place, and promotion. it
compared Satisfaction with Nokia's Mabile Phone Accessories under the foillowing classification : sex ,
age, education level, occupation, income ievel per month, length of time using mobile phone
accessories, type of mobile phone accessories option.

The samples of this research were 390 persons who use Nokia's Mobile Phone Accessories.
A tool used for collection data was a questionnaire. The statistics were used for analyzing data, which
were percentage, mean, standard deviation, t-test and one-way analysis of variance.

The research revealed that:

1. The customer satisfaction was at high level in.all aspects, except the price aspects were at
low level.

2. There was no statistical significant difference for the customers' satisfaction with different
sex in overall aspects but there was statistical significant different at 0.05 level for the customers’
satisfaction only in the aspect of promotion.

3. There was statistical significant difference level at Q.05 in all aspects from the customers
with different age . In analyzing the aspect of place, there was also statistical significant difference at
0.05 level.

4. There was no statistical significant difference for the customers’ satisfaction with different
education level in overall aspects and each aspect.

5. There was statistical significant difference level at 0.05 in all aspects from the customer
with different occupation. In analyzing the aspect of product, there was also statistical significant
difference at 0.05 level.

6. There was no statistical significant difference for the customers’ satisfaction with different
income level per month in overall aspects and each aspect.

7. There was no statistical significant difference for the customers’ satisfaction with different
length of time using mobile phone accessories in overall aspects but there was statistical significant
different at 0.05 level for the customers' satisfaction only in the aspect of price and promotion.

8. There was no statistical significant difference for the customers’ satisfaction with different

type of mobile phone accessories option in overall aspects and each aspect.
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5. 4wpeNiu (Adoption) Lﬂuﬂfuﬂauﬁyﬂﬂavau%'uui’@mﬁu TaghuwSanssanily Saens
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2. ghan L lunTsuguAwIaLuUaaunty (GLUs inaFIv. 2543 :72-93)

2.1 a8 wadusnaasuuvreuouiduneds lapldsdifanduvusagrsdavaaieiau

- o X
(Pearson product moment correlation coefficient) ¥§aTaI%

rxy = NEXY‘(ZX)( EY)

\/ [NZx - (Zx)’][NZy*~(Zy)’]
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ZX N HeYINTBITEYRIINGILLS X
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N uni. Swusulundudiating

g Fl o . - ) 3 -~
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3. ghi@uded1984 (Inferential Statistics)
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. , 3 A 13 o ] ) A =t g
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t = X4— Xz
S12 + SZZ
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3 = ¢l o ] [
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2 2 . o e § P | 3 i 5 A
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