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Suphaphorn Wongthon. (2015). Marketing mix from customers’ point of view and motivation
relating to decision of current students to pursue graduate studies at Srinakharinwirot
University. Master thesis, M.B.A. (Management). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr. Varintra Sirisuthikul.

The purposes of this research were to study marketing mix from customers’ point
of view and motivation relating to decision of current students to pursue graduate studies at
Srinakharinwirot University. The samples were composed of 400, 4"year students at
Srinakharinwirot University. A questionnaire was used to collect data. The statistics used in
data analyses were percentages, means, standard deviation, One-Way ANOVA, and the
Pearson Product-Moment Correlation Coefficient. All data analyses were conducted by
a statistical software package.

The research results found as follows.

1. The majority of respondents were female, aged over 20 years, had 3.00
GPA and above, with family income 40,001 Baht and above.

2. Most of them viewed marketing mix factors from customer’s point of view
as good level. When considered individual aspects, it was found that all aspects were
viewed at good level as follows: customer perceived value followed by cost, convenience,
care, communication, comfort, and responsiveness to customer demand.

3. Overall, most of them had motivation relating to pursue graduate studies as
high level. When considered individual aspects, it was found that all aspects were rated as
high level, with the first reason being personal matters, followed by social/economic
reasons, career opportunities, and characteristic of institution respectively.

4. Most of them expressed their opinion in regards to pursue graduate studies
at Srinakharinwirot University, as follows: their decision to pursue graduate studies in the
future was uncertain; interest in pursuing graduate studies was uncertain; and willingness
to recommend others to pursue graduate studies at Srinakharinwirot University was also
uncertain.

5. Among those who were likely to pursue graduate studies at Srinakharinwirot
University, 41-60 % wanted to study part-time or week-end programs. The most important
reason contributing to their decision to pursue graduate studies was to enhance expertise in

specific field.



The results of the statistical hypothesis testing were as follows.

1. The respondents, who were students enrolled with different faculties had
different opinion towards pursuing graduate studies. Those enrolled in faculty of science, as
compared to faculty of engineering, expressed higher intention in all areas: their decision to
pursue graudate studies in the future, interest in pursuing graduate studies, and willingness to
recommend others to pursue grauduate studies at Srinakharinwirot University.

2. The respondents, who were students having 2.00-2.99 GPA level, as compared
to those having 3.00 GPA and above, had higher level of decision to pursue graduate studies at
Srinakharinwirot University in the future.

3. The respondents, who had family income between 30,001-40,000 Baht, as
compared to those having 10,000 Baht and below, had higher level of decision to pursue
graduate studies at Srinakharinwirot University in the future.

4. Their opinions towards marketing mix from customer’s point of view, including
customer perceived value, cost, convenience, communication, care, responsiveness to customer
demand and comfort, had relationship with their decision to pursue graduate studies in the future,
interest in pursuing studies, and willingness to recommend others to pursue graduate studies at
Srinakharinwirot University. The relationships were found to be in the same direction at the
moderate level.

5. Their opinions towards motivation, including characteristic of institution, career
opportunities, personal matters, and social/leconomic reasons, had relationships with their
decisions to pursue graduate studies in the future, interest in pursuing study, and willingness to
recommend others to pursue graduate studies at Srinakharinwirot University. The relationships

were found to be in the same direction at the moderate level.
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1.4 61% - 80%
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- AWANUFLIY (Comfort) = 0.853
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- U UANHIAZENLY = 0.811
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- WAGHATIUG = 0.878
- UFIANLBLATEFNT = 0.834
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Window Version 20.0 (Statistical Package for the Social Personal Computer) wazldad
aasalud
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51800717 lBN1IIAIITHRIAMNLTDAIRYBILATRIA D L TUMIMAIANNLTaNY
va 1 o a NES i “ s
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(Cronbach. 1990,pp. 202-204)
52 ananugw lasldadduazldsunuduiagd spss lumruanzvidayansii
52.1 f1308az (Percent) iunsidIauinauainud nIadnwiwnaasn1sny
a a & A a
anudnIaIIWInNINNaNNBULT® 100
1 { 1 Qs é $ =) 1 L=
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5.3 aRANIFlUNINARUANNAZIH
5.3.1 §1One-way Analysis of Variance 13801153t AAMNNLLTUTIUNLEE7
I@ﬂmaaum’]mmn@hwam:mﬁwaamjmﬁashamnmh 2 gy Lﬁamaauaww@gm lazg
A1ANNLLTUTIUINNAIT19 Homogeneity of Variances kazazlaaAd3taz®aInen F-test %38
¢ Brown-Forsythe (B) Lﬁamaauaumﬁgmﬁ 1 iagad’mqﬂﬂaéiu 9 (UNIUAUWNA LaZaTE)
- MIaTzRauLdsd5IuN19@ 87 Brown-Forsythe (B) NIt WU AN
LL@Iﬂ@hdaEi’]dﬁff&lﬁﬁﬂ”@ﬂﬁdﬁﬁaﬁlzﬁ’]ﬂ'ﬁ(ﬂi’]ﬁ]aallﬂ’a’]&lLL@]ﬂ@i’]GLﬂui’]U@;ﬁizﬂvuﬁﬂﬁﬂﬂ”mwﬂﬁd
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Dunnett T3
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v 1 1 a o ) a Qadl s dIAA ~ L ) o AR o v A
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gnsusianitluniiimed aldnimaseudasnisiianziainiig
wUsUIUn19L@87 (One-way Analysis of Variance : One-way ANOVA) I aunnuidoni
95% UJLATINNATIUNRAN (Ho) fdaifiadn Sig. fe1taunin 0.05 waztnaNadgIudale
UJRTRUNATIUAGN UAzUBNTURNNAFINTEY (H,) ﬁﬁﬂ'ﬂmﬁﬂaﬂ'wﬁamﬁa@;ﬁu@ﬂ@mﬁu
SevzinlUiSouiisuiBetan (Multiple Comparison) lasld3inageunny Least Significant
Difference (LSD) nimidaanuudstsamsiani wazld35naseuuuy Dunnett's T3 Ndifi
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lagla Homogeneity of Variances

MIAAFRIRANBIAD ISLAULMWNARNEY  Levene Statistic dft  df2  Sig.

ARINYIBYATHAIWNITI LI

1. nMIAnETdaTaULMAaANEN lwauIAe 0.016 2 397  0.984
2. anuaulafiezdnunda 0.945 2 397  0.390
3. mnmzﬁwqmaﬁﬂﬁﬁnmﬁa 7.372* 2 397  0.001
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' % % a 1 . 1 Rt & 1
ﬂ"liﬁﬂ‘]ﬂ']@l95$@UUm€H@ﬁﬂﬂqluauﬂﬂ@l fein Sig. tn1ny 0.984 wiN1nNNI1 0.05

wEAIINIzALAzLRNIa@AsRzRY daundsdruhbinandrens adedivedamnissian
320U 0.05 Jyhmmasausuudgiulevaddnasay F-test 43013719 19
{ ' 1 . 1 s & 1 1 s

anusulanazdnwda d61 Sig. iy 0.390 F9u1NNI1 0.05 LFAIINTZAL

A = ' ' @ - T aad o =
AzunsinIaladgszan Januudsdrwliwandrany edndnesaynmesidnszau 0.05 39
msneseusunfignulasafidnasay F-test a3a1319 19

ﬂ’mmzmqﬂﬂaﬁﬂﬁﬁﬂmda §ién Sig. 1YL 0.001 Tethasndn 0.01 LEAIIN

'
aada

ITAUAZLUNIALRRIFzENT AL TUTIBUANE1INY adlned AN IEDaNIzay 0.01

Jmneseusunignulasaiidnasey Brown-Forsythe 6961314 21

A1319 19 LEAINIINARDLANNLANG1ITINIaaRladnEdal Izl A fANEN
VANINLIRLATHATUNTILTA FIUWNATNTZAUAZLLNIALRALR AN Lo lTaOA F-test

mMsananladnsIna LRIV SS df MS F Sig.
Twszauiimnadnun ANal

NRIINYIRUASTBAINN I LI wilsisan

1. MIANMAaTEaL ITRINNAY 7.674 2 3.837 3.654* 0.027
Jdiadnsluamaa mulungan  416.886 397  1.050
RIPEY 424.560 399
2. anusulafazdinede senienad 0.830 2 0.415 0.415 0.661
mulundu  397.210 397  1.001
RREY 398.040 399

AN INRAENIZAY 0.05

ANAIT 19 WUT1 HANINARBUANVUANAIVBINTAAFRAAN M6 TwIzal
VIAMafn® AnIaNIauAIwAIINTI 16 SIUWNATNTLALALLWWNTALRA URE TN §I1N1T0
asune et

mMfnEaasEauimAnAnEn lHauIAa SILUNANTLALAZUIWINGA  LadY
geaw 167 Sig. 0.027 T9daunin 0.05 ugasin UNIETRUNAFIUNAN (H) LAzHaNTUANYG
3IUI8Y (Hy) Ru8AININ S UAZLUMNIARA R FULANAINY TMInaawladnuda Tu
sauTmAadn®s anInodoaiuaiuntilsauandninu atnafitoddyneafanszey
0.05 Fsmaandosruauudgiuiagly ﬂmﬂmmfhﬁ@hmﬁﬂaamﬁawﬁa@;ﬁl,mmhaﬁ'u
a:ﬁﬂmﬂ%‘ﬂmﬁwL%a%auw@aaummLL@m@hwaG@hLaﬁﬂLﬂmng laslitnasauwuy
Fisher's Least Significant Difference (LSD) AIAN319 20
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A = ' o [ A A .
ANMNRWIINITANIIGD IUWNANITALAZULUULNTALRRIR=FN & A1 Sig. 0.661
& 1 1 o ~ Qs =) ~a 1
TININNTT 0.05 URAITILBNTURNNAFTIUAAN (Ho) WAz UJLasaun@gIusad (H,) nungainuii
TLAUALWBINIALRRYRERNLANA1INY An13aaanladnudaluszauimaadns

a Qo a a 1 1 0/ ] L5 a { Qs d 1]
ummmaw?umumﬂswhLL@mmaﬂu amdﬁuﬂmmymaan@ﬁimu 0.05 GINVLN

§OAARAINLENNAZIUNA LT

1714 20 uaadnsiIoufisunmsaafulafinsndeluszauimiadnmn
UAINENREAIUASUNTI LI MIANIAaTeaLUMAaAN s lhawaa \uanog
SunnanuszaunzuwwnIamassean laglE3anasauuuy Fisher's Least Significant
Difference (LSD)

3.00 2wl 2.00-2.99  @ndn 2.00

SLALATUWHINIALA A LR HY x
2.9451 3.2264 3.5000
3.00 4wl 2.9451 2,817 -0.30485
(0.008) (0.556)
2.00-2.99 3.2264 10.2358
(0.964)
fnn 2.00 3.2500
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lagle Brown-Forsythe

MIfnanlaAnEIAalwITAUTMNAANEY  Statistic® df1 df2 Sig.

a e A a a
AN YEAINA S‘WYIS'J‘[SGN

3. ﬂﬁiLL%tﬁWHﬂﬂaslﬂﬁﬁﬂH’]@ia 0.505 2 49.197 0.607
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nmsuuziyaaadulidnmde fdn Sig. (viaiy 0.607 Taunnn 0.05 uaas
11 HNTURNNATIUAAN (Ho) WazUJIaTana@izaniad (Hy) BR8N I2AUAZLUKNIALRAY
REANLANANINY Ansaaduladinsdeluszauindadns YrAneauasuasuny Lyal bl
1 o 1 b o N aAa { Qs A 1 £ Qs a 'u?: v
wand19ny o slnpfaynsaianizay 0.05 49 liseansasnuauuiginia s
a A v | A o A ' o A
aaaagiwi 1.3 oldnudadenvasaseunsalagiaiouandrsnu In13
aaaulaindnsdelusza U MAa AN BNRIANNRDASTUATUNTI LIALANGIINY &3NTLT B
a Y Qs dQI
suNAg I lanad
H, : 8lesndaifontainsauaiilasiafunaned1ini In1saaaulan
dnsdaluszauimiafnsuminenasasuasunyd e liuandrann
H, : Molasudaifeuvasasauniilagiafonandrinys dnsaaaulaidi
dnendaluszaulmAaAn UM INNRUAIUATUN I LIAILAN AN IN
fWIUFAAN LT IUN1TIe2R rldnInaraudian1sitaszra1nIu
wU3UIUN19L6 87 (One-way Analysis of Variance : One-way ANOVA) #35:auanutGaN
95% azUiaraundgiunan (Hy) Neatiiad Sig. A1asndn 0.05 uaziraundgiudale
Ufieraua@gnunan uazsauiuauudgiusad (Hy) nddnadsadadaoniegiuand1an
ezt liSsufisuietan (Multiple Comparison) laglt3inasauuwuy Least Significant
Difference (LSD) nstndaanuudstsiwmrinns uazlsidnagauuuy Dunnett's T3 NS
A v @ A o A Y \ o A v o o @ aad
deranuulsunwliviiu ilenriduadoglathuandranunszauisddyniaian

32@U 0.05 NAMINAROURNNAZIULEAIAIANT1968 1R



91

@133 22 LLﬁ@dﬂ’]']JJLLUSUTJ%‘Uadﬂﬁimy@]aulﬁ]ﬁﬂﬂﬂﬂ@ﬂluiz@vﬂﬂ’msﬁ@lﬁﬂﬂﬂ
&Jﬂ’ﬁﬂﬂﬂﬁlﬂﬂ%%ﬂ%%ﬂ‘iaii@l "ichLLuﬂ(ﬂ’]&li’]EJVL@TS’)SJGiaLaﬂuﬁladﬂﬁaﬂﬂ{’ﬂ@mﬁﬁﬂ

lag/la Homogeneity of Variances

MIAAFRIRANBIAD IILAUTWNAANEY  Levene Statistic  dff  df2  Sig.

AR INYIRYAIWAIWN T LI

1. MIANBIF T AU MAAANEN lbauIAe 0.123 4 395 0.974
2. anuaulafiazénunde 1.116 4 395 0.348
3. mmmﬁmﬂﬂaﬁﬂﬁﬁﬂmda 0.725 4 395 0.575

NANTN 22 WU WamsnaseuaNuulTUTInvasnsaasuladnudeluszay
JUNAAN® YA1INDIRAIUATUNTILIA FunaNI18 lenudaLfanraInTaLasIlag
tﬂl a Y dq’
WwasaanInaiune laash
' @ o A ' - | A '
mMsfnsdaTaulmfafns luawiaa 1 Sig. YNy 0.974 F9u1nnin 0.05
, @ oA > a a \ ' % . =
ugadinnelasiudeidanseinsavaialasafsdanuudsdmulivandren a1l
wuiANIRHaNITaU 0.05 JvimIneseuauudgInlassiidnasay F-test a3a1319 23
ANNaWlINITAnIda JA1 Sig. LAY 0.348 F9N1ANIN 0.05 waadinT e le
1 A L dl = 1 1 L 1 a v o Qs aaAa dl
Tdafanvavnsavalasadsianuudsdrwlduandrens agslvedrayniaian
32qU 0.05 JrhmmeseusuuAgulaysdiinasay F-test 991319 23
nauuzthyanadulidnenda den Sig. 1Ay 0.575 Gannnda 0.05 uaadin

A @ A a . 0 o . oA w
T']EIVL T'Jl](?v]aL(ﬂau”ﬂaﬂﬂsaﬂﬂi'ﬂi@ULﬂaﬂl]ﬂ')']&lLLﬂiﬂijuvLNLL@ﬂ@nﬂﬂu BUNVNBERIATYNN

ghANIzay 0.05 JhmInaseusundgwlassiianagey F-test a901319 23
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@133 23 LLﬁ@]x‘]ﬂ’]i‘ﬂ@]ﬁaUﬂ’ﬂ&ILL@]ﬂ@hd%@dﬂ’ﬁ@T@ﬁ%lﬁ]ﬁﬂH’]@ialuizﬁﬂﬂbﬂksﬁ@lﬁﬂ‘]ﬂ"]
wﬁwmé’m‘%‘uﬂ%umﬂm "ichLL‘Hﬂ(?’I’]&JT]EJVLGTS'J&IGiaLaﬂuﬁladﬂﬁaﬂﬂ{’ﬂ@ﬂLﬁﬁ&l

TaulTan6 F-test

mMIfnanladnIaa UHRIVDI ss df MS F Sig.
Twszautimnadnun AN

ARINYIRYASTWHAIWN T LI wilsdsn

1. MIANEFaIZAL ITRINNAN 15,533 4  3.883 3.750** 0.005
vadnsluamaa molunga  409.027 395 1.036

RIEY 424560 399
2. anusulanazdinude ITRINNY 5.198 4 1300 1.307 0.267

mulundu  392.842 395 0.995

374 398.040 399
3. mmuzﬁqqﬂﬂaﬁ'u TRIWNGY 5.765 4 1441 1718 0.145
ifnmeio molungy 331412 395 0839
W 337.178 399

1
o o @ ada

“*PURIAYNIFIANIZAU 0.01

NANTIE 23 WUTT HANITNARBLANNLANAIIVBINITAAFUIAANBIda luITaD
TUAAANYY WWIINLIALATHATUNIA LTal Inunanue lasindeLiauvadinsauasilay
laassansnasunglaasit

AMIANENdeTEAUL MAaANE I awIAa duunaNselasindarfonyad
avaunialagiads a1 Sig. 0.005 F9kasndn 0.01 ugasd UNIETRUNAFIUNRAN (Ho) 1Az
HaNIUANNATINTDY (H,) Bu18ANT Telaudadonsasnsaunialasiadouandisn
insaaauladnudeluszauimAadne YR 1ANLIRLATHATUNTA LTAILANANINY Be19l
Suidnaaiafisdy 0.01 Smaandasnvuauudgiuiadly wansanain Sauadvatnios
%ﬁagﬁu,mﬂ@mﬁ'u a:ﬁﬁvlﬂl,ﬂ?yuLﬁam%aéﬁauﬂ@aaum’mLmﬂ@hwaomm?{mﬂmm@;
lag i3S nagauLuy Fisher's Least Significant Difference (LSD) AININ 24

anuanlafiazdnmse suunaussldwdeidanaasasounialasads J6n
Sig. 0.267 G9wnnin 0.05 WEAIINUBNTURNNATIUARN (Ho) wazUJLaTauuAzIngas (Hy)
wunaudt elarudaiiouvesnsavasalagadouandrenn fnsdadulafneidala
seauimfadns wnInossasuasunsdlialivandeiu agefidbiaynesdd 7
3200 0.05 Folimeansasnuruadguiadly
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mmuzﬁmﬂﬂaﬁulﬁﬁﬂmeia Fuunanunelanudaidenvasnsauaiilas
wand ¢ Sig. 0.145 G931nn31 0.05 WEAIINLANTURNNATIUAAN (Ho) oL JLaTauud
11389 (Hy) wangeanaii nglarue alfouvasnsauasalagiadouanaioni Smisasuladnm
daluszdutdindnen amineavaiuaiunyd lsaliuandaniu adnadibdaynisadadn
326w 0.05 Delsimaansosiusuudguiially

FNTN 24 UEAIMILS LN UM IA AR WLAANENG B lTea UL MO NS WAANENA BT WASUNTI 136l
mMIAnEsaszaulmRadAn luawaaLum Bel FIWUNIN g laTuA LA auUaINTALAT
lasade lagltitnesaunuy Fisher's Least Significant Difference (LSD)

. ) Mniwdainiu 10,001-20,000 U 20,001-30,000 U 40,001 un AwlY  30,001-40,000 LN
sulasiuaaifan _

5 " 10,000 U AaLfaw AaLfaw AaLfaw AaLfaw
2aIATILATT Aafan
Tagiads 2.73 2.81 3.11 3.12 3.30
dniwiawriny 2.73 -0.7568 -0.37832 -0.38895* -0.57260**
10,000 U diathan
(0.693) (0.055) (0.019) (0.001)
10,001 — 20,000 LU 2.81 -0.30264 -0.31327* -0.49692**
foLfan
(0.109) (0.044) (0.003)
20,001 - 30,000 U 3.1 -0.01063 -0.19428
faLfan
(0.948) (0.266)
40,001 v 4wl 3.12 -0.18365
faLfan
(0.183)

30,001 — 40,000 U 3.30

' A
[215712) 2

“HufIATNIEaaTNZaL 0.01

*ﬁfﬂﬁ%ﬂﬁ%ymmﬁ“ﬁi:@”u 0.05
INATIN 24 HANITNAFBLAINNLANGI2aIN1Taaauladnedaluszay
TUAAAN Y WRANLNRLAIUATUNTI L5 MIANEdaTzautadnluamaa usog
$unnanuszaueldudotdanvasnsavaiilasads wuin Meldudeldanvas
avounlasiads dnseaduladnundaluszauimiadnesn urAnasoasua3unya lsa
LANAIING ﬁ‘fiaﬂﬁjmﬁslvl,@i”mmimﬁaumaamam%‘ﬂ@ﬂLaﬁy 30,001-40,000 UNNGBLADY
FAUULANEIININNTN ﬂéjmmvléfmmimﬁaumaamaum‘?”ﬂ@maﬁﬂ fniwsoLnany
10,000 Undaifiau agsfipddyn1Iafidnszdl 0.01 w3a 0.05 uaneariu 4 d ldur
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(1) nsjmwvl,@i”mmial,aau yasnsoUnsalanlads d1nIwseiniy 10,000 U detden N
ﬂéjuﬁslvléfﬁmimﬁaumaamam{ﬂmmﬁiﬂ 30,001-40,000 U Gatdan U671 Sig. 0.001
F9kondn 0.01 wanpANIN ﬂéjmw"l@i"mmimﬁaumaamam{ﬂ@ma?{ﬂ fnims ey
10,000 LN falfat ﬁmmLmﬂ@huﬁmm@jﬁ'mﬁU"L@T'i’smimﬁaumaamam%’ﬂmmﬁa
30,001-40,000 L datdian Mafinwdaszaulmiafnuluawaa adndnsdagniaia
fiszau 0.01 (2) mjm'mvlﬁnmiaLﬁamaamam%‘ﬂ@ma?{a 30,001-40,000 LN Galfa
ﬁ'umju 40,001 LN Jwlu dordamn fen Sig. 0.019 F9kaendn 0.05 wanpaNIn mjmwvl,@i”
TudaLiauvasasaunialagiady 30,001-40,000 U Aatdon ﬁmmumn@huﬂmm@jﬁumju
40,001 v 431y daidon aﬂﬁaﬁﬁfﬂﬁﬂﬂ”zymaaﬁ@ﬁi:ﬁu 0.05 (3) nfunuldrudaidan
Pa9nsauasalasiaiy 10,001-20,000 LN ¢aldion ﬁunajmwvl,éfnmimﬁamadmam?ﬂm
1281 30,00140,000 LN daLdion T Sig. 0.003 ®U18ANIN ﬂﬁjmw"lﬁiw@ialﬁamaa
asaunialagiads 10,001-20,000 U Gialaank ﬁmwmmmﬁuﬂmwﬂﬁu neldnude
\ieuvasntauaiilasiadn 30,001-40,000 LN daifion atalibim Ay Iahafiszay 0.01
(4) mjmmvl,@i”s’amimﬁaumaamam%‘ﬂ@maﬁy 10,001-20,000 UM GaLfan ﬂ“'umjw nele
wdaLdauasasauasalagiads 40,001 U Ay dardon Ten Sig. 0.044 ®BU18AINNIN
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