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Jintana Siriboonyasuk (2007). Thai Customers’ attitude and behavior towards service of King Power
Duty & Tax Free at Suvarnabhumi Airport Branch. Master’s Project, M.B.A. (Management).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor : Assoc.Prof. Somchai

Hirankitti.

The purpose of this research is to study Thai customers’ attitude and behavior towards
service of King Power Duty & Tax Free at Suvarnabhumi Airport Branch. A questionnaire was
constructed and used as a tool to collect data from sampling group of 400 Thai customers of King
Power Duty & Tax Free at Suvarnabhumi Airport Branch. The statistical analysis used in this study
are statistical Percentage, Mean, Standard Deviation, Independent t-test, One-Way ANOVA and the
Pair different analysis by Least Significant Difference (LSD) or Dunnett's T3 and Pearson’s
coefficient correlation. Data is analyze by using SPSS for windows.

The result of these findings can be revealed as following.

The majority of sample group is single female, 21 — 30 years old, bachelor’'s degree. They
mostly are officer with average monthly income 10,001 - 20,000 baht. They’re not member of King
Power Card.

The majority of sample group has shopped at King Power Duty & Tax Free average 3 times
per year. They have paid for shopping average 8,562 baht per time. Most favorite product they buy
is Perfume and Cosmetic that they buy for souvenir and gift. They shop with their colleagues, prime
time of 12.01 — 18.00 pm on Saturday and Sunday which is always time that they travel by airplane
at Suvarnabhumi Airport.

The majority of sample group have a good attitude towards marketing mix in terms of
product and service, price, place, promotion, people and process on service of King Power Duty &
Tax Free at Suvarnabhumi Airport Branch.

The majority of sample group will repeat shopping at King Power Duty & Tax Free at
Suvarnabhumi Airport Branch.

The difference of genders, educations, occupations, income per month and member card
holding have different frequency of shopping at King Power Duty & Tax Free in Suvarnabhumi
Airport Branch at the statistical significant level of 0.05

The difference of genders, races, income per month and member card holding have different
amount of money for shopping at King Power Duty & Tax Free at Suvarnabhumi Airport Branch at

the statistical significant level of 0.05

Attitude of Thai customers toward Marketing Mix 7Ps have correlation with frequency of
shopping at King Power Duty & Tax Free at Suvarnabhumi Airport Branch in factors of people have
correlation at highly low level with same direction and price have correlation at highly low level with
opposite direction at the statistical significant level of 0.05. Place have correlation at highly low level

with opposite direction at the statistical significant level of 0.01.



Attitude of Thai customers toward Marketing Mix 7Ps have correlation with amount of money
for shopping at King Power Duty & Tax Free at Suvarnabhumi Airport Branch in factors of price
have correlation at low level with opposite direction and product have correlation at highly low level

with opposite direction at the statistical significant level of 0.01.
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A107N (6Ws Uaz 1H)
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(Who is in the target market?)
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fula%a (Decider) fa UAARH anTwanazninNlunIIaaFwlaTainaz o Fua 0z LS
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AN @I LEITALATAMAY, 2541 : 146
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4. WWIAMNAALAEN B NLINVITIUNNIIAAIA
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AW UITIAUA LT udu

3. MIMARAGILAUINRAA MM (Product Positioning)

4. MINAWINEANDN (Product Development)
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2. MINTZALAITWAT (Physical distribution)
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5. WHIAALNYINUNRAN N UAZUINIT
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FLAUHRAAIN 5 326U (Five product levels) Lilugmuautfvasndaimet 5 s2au lundazizauazaing

AuAdmuand Bundn udiauduaeudmiugna (Customer value hierarchy)

MWUIENU 5 FTAUNRANAH 5 JeaU

AN @374 LEITAULAZADAY, 2546 ; 395
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ended Question) laslfizaunisiadayadazinndasaiu (Ratio Scale)

[

78 10 Lﬂuﬁ"]mmﬁmﬁ'um@;waﬁ'}ﬁmﬁq@ﬁgnmﬂﬂwﬂu’nﬁaﬂlﬂﬁu’%msﬁ%u King Power
Duty & Tax Free §121M3¥NMAsIugITIaenil Gadansuniusronudasda (Close-ended
Question) lasfiszaunisiatayatlszinnuuiityw@ (Nominal Scale)

Fo 11 WudouAsriudssinnaudfidendoidulszs i u King Power Duty & Tax
Free §127M3YN@IMALUITUDE Fadsnwundudnudasia (Close-ended Question) lawsl
szaumaiadayatlsianinutnyaia (Nominal Scale)

98 12 LﬂuﬁmmLﬁmﬁ'uyﬂﬂaﬁﬁnmiﬂﬁu%miﬁaUﬁ'u Foflanwmndudrorndarele
(Close-ended Question) I@ﬂﬁizﬁumﬁﬂﬁagaﬂszmwmuﬁ'zyty”a (Nominal Scale)

Fa 13 1usrorufeanvinifidnunldusnns Ssdanwmeidudinulla (Close-ended
Question) T,@ﬂﬁif:éfun'ﬁﬁ”@ﬁagaﬂsmwumﬁtyrﬁa (Nominal Scale)

U0 14 LﬂuﬁﬂmmﬁmﬁumqL'smﬁl,?mwm_iasﬁq@ Fofianwmadudowia (Close-ended

Question) lasfiszaunisiatayatlszinnuuiity@ (Nominal Scale)
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dnd 3 LLuuaaumuLﬁmﬁ'uﬁ'ﬂuﬂ?maagﬂﬁmuvlﬂﬂﬁml’ﬁu’%msﬁ%m King Power Duty &
Tax Free 3127M3YN1MADUFITTUNA ANMOALBILLLFIUNINLTENaUMEAIIULLY Semantic
Differential Scale (William G Zikmund. 1997: 350) $1421 40 98 lasudailu 7 1fads fe

1. MuNdaAm / USnTaIn King Power Duty & Tax Free ®1111N3¥Na naa
ga9vandl 91 7 90

2. @u3NAVaIIIN King Power Duty & Tax Free 8127M13Wa M A g svmnl $1uin 3

3. duanwivasin King Power Duty & Tax Free fIMIVNDMADUEITINN I1uIn
398

4. GAUWNINTINEILFEINNNTANIAVBITW King Power Duty & Tax Free 8111013718 Maeh
F19vndl Suan 9 7

5. GNWWUNIIH / 1JAAINITIBIU King Power Duty & Tax Free &111m13vina masy
F19vndl 3w 8 1a

6. MWITUUNTANLRWINUVBITIH King Power Duty & Tax Free &111013YiNamMeasih
g9vandl 1w 4 Ta

7. UANBHSNINMENTNVII% King Power Duty & Tax Free &121n13¥na1neieni
F9vandl 1w 4 18

IsﬂU’l%‘szé‘umﬁwﬁagaﬁsmﬂé’ummﬂ%u (Interval Scale) Fsudazdrnuiidinaulwiaen

MUTALANVEIAY 5 320U lasinualiizauasuuniaauLuUsaUNAI

320U 5 ANBDI an NANAUAR 3N
% =1 v A e a A
QU 4 AU andniivianAG @
QU 3 ANIDT an NAnauad Uunand
s =1 v A o a A
JeaU 2 ANBDI andnilfiauad 1@
%) =1 v A o a 1
AU 1 ANUBDY aneniifiauad lai@unn

nIafdnonanisiderasansnzuuuseunnilii {Idulfinaeiiadslunisaddnona
Taswsndnmngatasde il wmineabglavivsrsandag. 2542: 100)

ANNNINIVDIDUATAATY = AZUUUEIFA — AZUUUGAFR
TIIALLL b = 5-1
5
= 0.80

LN NIIL AN URUNBVAIAZULUUATNIZALANNEIA Y VITITUNT ANV T WU LNAUA S
vosgnaauinefianlduinsfiiiu King Power Duty & Tax Free &121M13¥1121MABUgITIADE
sunInivua laash
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Azunnaasfald 4.21 - 5.00 andniivianAd aun
Azunnaaniald 3.41-4.20 aneniiviauAG @
Azunnassfiald 2.61 — 3.40 andnilfiauad Lhunang
Azunnassfiald 1.81 - 2.60 andnilfiauad 5@
azunnasofiiald 1.00 — 1.80 anfiinauad laddun

daud 4 udronufsnuwnlkuwgdnssunanauanliuinsdvesgnaiawlnafianlsy
A Ao . ' A A& ao ° Aa
13M37i% King Power Duty & Tax Free a1 mivhaimeamugiyiand Seliansmzdiniuidl
drmauliiian 2 N9 (Dichotomous Questions) uazlfzaunisiadayatszinnuiutiyw@ (Nominal

Scale) oA Musinan uwazlaisuvinan

2.2 Imwpanlunsairaaiasiiodvey
pﬁ%’mvl@i"@‘hLﬁum‘m%ﬁ{lLﬂéaaﬁamwﬁwﬁuﬁoﬁ

1. #ndayaand i 1w e IazNwITLE Y fifeatas athanldiin
wwamslumssauuusauay

2. HMuAlaNTHULLREUMNMUUTIAREIATIIBIIAIAINY UATIBLLTAES
mMIAnEN

3. duuuseunNfialwanadoenasiduinmiieinnsaseseuusly uas
WandiudsmudaLanauus

4. 'flnLLuuaaumuﬁWﬂ%’uﬂ‘gaLLrﬂﬂﬁgné’aaLLa:ﬁmwmm:awauﬁammnfu
ﬁﬂmﬂ%nmﬁumﬁmﬁﬂm:ﬂiwmimuqumiﬁwuﬂﬁaﬂ%’uﬂ*gﬂﬁ%’mwriaumvlﬂw

5. ﬁnLmuaaumuﬁvlﬁ%'umiﬂ%'uﬂ;aLLﬁ”Lma%aaLLﬁaﬁwvlﬂﬂmaﬂ% (Try - Out) AUNgY
fMatiduIn 30 74 Womdrnnudesulaglditmegudszantsarh (O - Coefficient) lag
EmIsuiniwasasanta (Cronbach) (Wis5art n35ail. 2538 : 125-126) snaanfildazusnsiis
SeeUpaInNNAITiTasuULRoUNN Tagasiid1sznine 0 € o < 1 dflndifestu 1 1 n uaasind
mwm‘%ai}"ug\‘l

6. WuuugaumaaInagaan ldasiesauriainnuidoiu (Relilability) #2233
maFulzEnToann ( O - Coefficient ) las3Tnmsdiulrtuvasnsautia ( Cronbach ) §1uau 40 70

1@annuBaa I L9657 UI1URLBAMNLUURDUDNNAIT

- UNAAA A / USANT {ECRCYRTC ey 9132
- AU {ECRYRPE ey .8556
- FuEui I&enanuiiany 8717
- AWNINITUFILFINNIIANG [P PIC eV .9009
- U / YARINT [ RCPRPIC rv A 9297
- AWITUUM IR I&enanuidons .9036

- PIUANHUSNIINLATN l@enanuie s 9122
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nMInadauLAIaINe

A o o A A A a o o

H’J"DEJQ@@]?’JQ@E]UQMI’I’]W"UENLﬂ’iaduaﬂl“lﬂuﬂﬂ’i’]’ﬂﬂ I@ﬂﬂ’]iu?iﬂﬂ@ﬁﬂﬂ%’]ﬂ’]’]&l@lid
(Validity) WazanuLTaN% (Reliability) @99

1. MIMANNATIVBILENN (Content  Validity) I@]ﬂ;ﬁ%’yﬁwLLuuaaumumﬁumsLﬁu
i’ms’smﬁl’agavlﬂﬂ'éﬂmﬁ'ummiﬁ;jmuqu%mﬁwuf ﬁnﬂﬁfuﬁwvlﬂlﬁ;jmaqmq}@ﬁm’maaumwma
L%\‘]Lﬁaﬁ’] VL@TLLﬂ' mmaa@ﬂé’aaLLazmwmam@maaLﬁam memwgnﬁawaammﬁlﬁ'

a & A

2. Jingrmanuibeie lavadindasie (Reliably of the test) lasdTdasautasanin
(MaeN NATHUYDN. 2546)

(2

k
a =
Covariance variance
Wa a WNY AU TN U BILULRAUNNNIRUY
k WN% 3IWIUANDNY

Covariance Nt  AUaR8UUTLIIUIINITRINAIDINA

Variance Wi @aasvadandsdsiuuasdiany

AN lAazuRAINITZAUVAIAINUAINVAILLLFILDNN Lasaziaszninie 0 S o < 1

Al v a A A 4
ﬂ’]'ﬂlﬂal,ﬂﬂ\j 147N LL@@]\?’J’]N@?’]NLTQN%@EG

<
3. ﬂ']‘JLﬂ]Ji'JUi')N“ITBQR

;ﬁfﬁ'ﬂﬁﬁ']mﬁamauﬁagammma’aﬁaga 2 1521nn 999

1. fayalgunil (Primary Data) {Hudayafididn ldannafivnunateyaanuuuseuniy

U
(9
o

fTuasumaiusunutaya il

1.1 gNLUUREUDNY Lﬁasl“ﬁilummﬁmamwﬁa;ga

1.2 Q‘%%’maumﬂﬂﬁ%m King Power Duty & Tax Free &1U1N13¥1181n1@8%
ainismn“ﬁ Lﬁawumjuﬂs:mm/mg'mﬁmm I@]mmmmuaaumwlﬁmjué’msh\m'iaﬂ LLa:Qﬁ'«S’ma
JUNau

1.3 AT1988UANNYNABILATANNATUTIUANY AL BILLURE NN fiouflaziinan
rzulana

1.4 ;ﬁ%’ﬁﬁ'}LLuuaaumwﬁmumsmmaaummgnﬁamazmuﬁ’m AALRANLANT
aﬁ’uﬁﬁmwawyirﬁmaaiﬁaﬁaLa°11 (Code) MmuLnmsivadiasasdondazdin ud1unUszuIanauas
3Lﬂiﬁ:ﬁ°ﬁa§a1uifu@ia"lﬂ

2. Tayanfuni (Secondary Data) Lﬂwﬁagaﬁﬁmamqumﬂ%‘f{a%a @131 UNANN LA

NWITY uazlen®13ine g MAeades eltUsznaumiwuanseuumwifalunsise (Conceptual

Framework) a33fuaz]481484 (Reference) lumsidisusnsa1unan133d8 (Research Report)
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4. NMIIANUATAITIAT 31?{‘2{8% a

ARIINTILTNINLUUFIUDNNIRNANYNINNTABUITHUTRLUAY HIFUULULRAUDINNIRNANN

A
Fuiinnseaeluit

1. miavasaudaya (Ediing)  HIT803299ANNENYINIBINITADLULLROUDY WAz
mmymmuaaumuﬁ"lﬂaugmiaan

2. ﬁWLLuuaaumwﬁgnﬁaaL’%ﬂu%aﬂLLﬁ’Ju'lmiﬁ'mﬁ"aﬂs:u’mwaﬁa%laﬁ'smauﬁ’ama%

3. ﬁwﬁagaﬁmiﬁ'ﬁuﬁamﬁuﬁnhusl,%l,ﬂ'%'aoﬁaﬂawﬁ'sL@]ﬂi‘ Lﬁ"aﬁ'mﬁﬂszmawaﬂn"aga‘[ml
Tusunsy SPSS for Window Version11 Tumsiiaszsidaysmumanagiuiiasly

4. sdanlflunsienzidoya

5. aﬁﬁﬁ‘lfi‘l%mﬁm‘nzﬁﬁaga
aﬁaﬁ’lﬂumﬁLﬂiﬂ:ﬁi@gaﬂi:ﬂauﬁm
1. aD@WIIIUY (Descriptive Statistics) UTTENHANHALTONAVBINGNAIDENS lagmsuan
IR earth| (Frequencies) #3888z (Percentage) Aady (Mean) mmﬁmmummgm (Standard
Deviation)
1.1 faiiAsauas (Percentage) FIRIUNTIATILAFDALTINTIIAUN (Descriptive
Statistics) L‘ﬁalﬁmmﬁaé’nwm:ﬁugmmaaﬁa;&a (1Faudna InRan3. 1999 : 236)

f x100
p =
n
lasd P WY ARDATeUA
f WN mwﬁlumiﬂﬁngmaﬁaga
n WNK WIRANVDNIRNG

1.2 @NAZUUULARY (Mean) S1RIUNNTILATIZARDALTINTTWUN (Descriptive Statistics)

Walnmuiaansueiugiusesdays (7a3 1dTaus. 2541 : 40)

< X

n
) X W% ALaan
z Xi N NATINVDIASLUUNIRNG
n 1878 mmmaaﬂ@;mﬁam{l

1.3 #uwdsauunasgis (Standard Deviation)Iﬁgmﬁ‘hﬂ%'umﬁmﬁzﬁaﬁﬁL'%a

WITIW (Descriptives Statistics) ialWnufisanwmehugiusastays (763 1wdiauz. 2541 : 65)
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X = (2X)’

S =
n(n -1)
) S N shun’jmLuummgmmaoﬂ:uuuﬂ@uﬁaasha
2 & 0w
( E X) LN NATINVDIASUUWNIRNALNTINAIRDY
z X? LN NATINVDIALUBLARZAUI DL NHNRIRDS
n LN aﬁ’ﬂmuam%ﬂluﬂf,juﬁaazhu

Aad) o A ' A A o o A .
2. ahafldneseuanudasluvaduuugaual danadaiialauaiaIasile (Reliability
of Test) lanlditnidasauiauaawn (Cronbach’s alpha) (apn MNAwEiysI. "nM3lE SPSS For

Windows lun1siamzidays” : 2546) lavldgarasii

k covariance/ variance

(04 =
1+ (k —1)covariance/ variance
o o U ATV UVBILULRALDIN
k UN FIWINAINY
covariance N AR LTI TUIINIINIERINIA DN 9
variance UN fLadspavanlTlTusasd o

3. aifsmIUNaReUaNNAZIU (Testing Statistics) NAFBLAMNFNNUTIZNINIAIML BRI

ﬁ‘uﬁaLLﬂi@nwﬁm%’U"iagaﬁﬁmmﬁ]mmﬂnﬁ

3.1 maa‘umwLmﬂ@ms:MNmLaﬁﬂmadn@;uﬁaama 2 ULEY lavltaiia
Independent Sample t-test LﬁamaauauuagmmwLmﬂ@haﬁ'umaquanﬁmaagﬂﬁmﬂﬂ sanle
U5M3N$% King Power Duty & Tax Free mMIvhameamugIsIpinududnne (763 2146

Jaue. 2541 : 165.)

e 2 2
nydianaudsdniwsasdszmnariniu (o, =0,°)

WNY  ANRDAN LTNAITIM b t-distribution

t
X, unu duadsvaingud 1
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N><|

wnw  ALaRUINgun 2
2 ' P a A P e oA
S unw - dranuudsdrungualagien 1 uaznguaogen 2 ey
R
S$;,S, unu AANULUTUTIUVIALURUDINGUMBLNIN 1 LaznFUd
2897 2 NEAL
n,n, Unh mu’mmaamjuﬁ’aamﬂuﬂéuﬁ 1 LLazmjuﬁ 2 us1aY

df uwnw  TwuasnnNdudsIz (n, + n, - 2)

o 2 2
nytianaudsUnuwsasdsznnslivine (o, #0,°)

uazld Degree of freedom 1w

S, Szz}
dof = m
s21 [s,2]
noln

WY ANRDANITNINTI L t-distribution

t
X, W FLaREUBINANN 1
X,  unu eduadpveaIngun 2
2 ' o oA
S, LN mm’mLLﬂsﬂiaumauﬂ:meaaﬂqwmama‘n 1
2 ' o oA
S, wnw - AaundsUnsesnziwusaInguaeg1sh 2

ny,n, WNH muwmaanguﬁmmﬂunéwﬁ 1 LLazﬂq'aJﬁ 2 MuUS1aY
df W Tuvesnnuliudas (n, +n,-2)
3.2 maaummLmﬂ@mi:MNmLaﬁwadﬂ@;uﬁaazmﬁmﬂﬂi'] 2 mju%u"[ﬂ lagls
gmmﬁLﬂiﬂzﬁmﬂwuﬂiﬂi?uﬂ’mLam (One Way Analysis of Variance) Iﬂﬂifgﬂi F - Test (ﬁ'am
NhwdiT. 2545 : 176-20)

MS,
MS

w
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lasd df, = p-1
df, = n-p
b F Wy AwanwadnbERansanle F-distribution

MS, unu  edszanmassanuuliduszninengu

MS, unu  dusznamasenuudndiunmelunga
SS
MS,  unw b
k-1
SS
MS, unu =
n-1
SS, Wk HETINTBIIAIRDITENINNG
SS,, Wk HETINTBINAIRDITENINNG
K W 9IUIUNGY

W% IUIUAIDENNIRNA
df wnw  suwdsenadudase ldun szaiangu (k-1),
mulungy (nk)

g@limﬁLm’]:ﬁm’muﬂ‘iﬂﬁuﬂ’mam Brown-forsythe (B) (Hartung. 2001 : 300) 814130

o v e
e le a9t

B = MSB
MSW’
K IR
lag @1 MSW = Zi:1 1_ﬁ S;
s B wnw  eadanitRarsonlu Brown-forsythe

MSB  unu  dreuulsdiiuszninangy
MSW  unw mmmuﬂsﬂimmﬂluﬂa;m%m%’uaﬁ?] Brown-forsythe

K Nt ﬁ]"ﬁmumjuﬁaasm

n N mmmaaﬂ@;uﬁmm{l

N Wk 1wadIszong

Si2 N ﬂ'ﬁmmLLﬂiﬂnumamQ’wﬁmma

wazthuamImaseviienuuandwedwiituimaynesiui  desvimmesauidunug
dald iiagidglathafiuandeiu  laold3T Fisher's Least Significant Difference (LSD) w3a
Dunnett T3 (Nagn NAwdnT1.2545 : 332-333)
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gAINTIATZANAEIALARTIEE LSD (e et 2545 : 332-333)

a v o &
ﬁ’]&l']’iﬂL‘IlU%vl.@] A1)

LSD = tl—a/2;n—k MSE n_ + n_

dle LsD e Lmuwa@mﬁfﬂéﬂﬁzyﬁﬁwmmvlﬁa%m%'uﬂi:mmmjwﬁ i Az
tyiony  AB AlERa TNl uNITUINUaILLIL test NszauaMuTasn
95% LL&:%%ﬁNmmLﬂu'éa‘s:mﬂslumju
MSE fa @hmmuﬂ‘sﬂimmﬂluﬂa;w (MS,)
n, fo INwIuTaYIVBINGN |
n, fa aﬁ’wumﬁagamam@u j

gmmﬁmﬁzﬁwa@m@hmﬁamy@; Dunnett T3 (Keppel.1982 : 153-155) snunsaidiawle

AI%h
C?D S V2(MSS},A)
\/$
ﬂl 5 1 Qﬂdl va
Wa D N FRDANLTANINTIA b Dunnett test
qD [1§7)7% #A131N®134 Critical values of the Dunnett test
MS . ,
TES/IA unn mmwmmsﬂsmmﬂiunqw
S LN muwmaan&juﬁmma
o A Lo o = 'Y
3.3 @FNUsrAnIRNNuTUeLNaSau (Pearson Product Moment Correlation

Coefficient) LNanIANNFNRUTVaITILLTRIGINUdAzAId9dszaunTTadayauand1aniu (1Tus
NQFIR. 2541 : 72) iNanaseuviAuadvasgnaiawlnefuliuinsfiim King Power Duty & Tax
Free su1m3via manugIsIsndfianusunuinunndnsswaasgndaulinefanlssimmim

King Power Duty & Tax Free mmﬂﬁﬁ']a’lmﬂmuq’sﬁmgﬁ I@l&ll’ﬁqmﬁdﬁ

DRIEDIRIVRY

r=
2 2
I xz-(Zxrpyy:-(Ey)
A o a £ o o ¢
Wa r Wt JNUIEENDRARFTNNUD
ZX LN wai’mﬂwumwﬂ*’ﬁa"nadmjuﬁaamd

ZY LN N&S’JNﬂ:LL%%i’m%a\iﬁdﬂ@:N
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z X2 unu NRTINAZUUTA X LL@iazmjuﬁaammnﬁwé’aaaa
ZY 2 unw NRTINATUUUTA Y LL@ia:mjuﬁmmwnﬁﬂﬁmm
Z XY unu WEINVBINAQAIZNIN X e Y
n

W aﬁ’ﬂmuﬂu%%amjuéhamo

Taafiensulssansansunusasiiansening -1 <r < 1

1. @1 r Duay wEesin X uaz Y Janudunntlufianoaseiudny fe 61 X 1fin Y 980
WAt X 80 Y azifiy

2. ¢ r Junan ugasin X uaz Y Sanusunnslufianadeans s 61 X e Y sz
@28 UGt X 80 Y 32aaa8

3. @1 r Aandnlng 1 nuneds X waz Y Sanusuwnslufianiadsiny uasanuaunus
AUNIN

4. @rr Handlna -1 weede X waz Y Sanuaunusluiieniiasanudny wazd
ANMNFNNUSAUNNN

5. ¢ r e lng 0 naunds X uaz Y lddanusunusnu

A o

o a £ o o a a ¥
INTNITUURANNRNNBAFNUITENTENENAUT (399N affTLILE3]. 2545) Aaa

§@1321319 0.00 wIpdd  lanuaNANUSLAY (no correlation)

ifn3e1319 0.01 — 0.20 wawdd  wnuezlilanusuWUSLae (virtually no correlation)
16131319 0.21 — 0.45 MaNEdd  NANUFUNBDTUBY (weak correlation)

fN3e1319 0.46 — 0.75 wABDd  UANUFNABTLUIWNAS (moderate correlation)
61321319 0.76 — 0.90 WaNBDY  RAMUFNAUTUIN (strong correlation)

161321919 0.91 — 0.99 RuNBE ﬁmmé’uﬁuﬁmﬂﬁq@ (very strong correlation)

a 1 =3 a a a 6 6 .

JA1321%9 1.00 RN AANUTNARDIVYITH (perfect correlation)

o o ¢ ' o o A o A v & @

3.4  MINARBUANMUFNANUTIZRINIAILUT 2 a2 LaJamagamamw"[mﬂumaga‘l,u

Qs s a . A I v 1 ldl el 1 A v l=|l Qs 1 Qs
32AUWINT YA (Nominal scale) SﬁaLﬂumagaaglugﬂmmn FOEIU wI0T0Uar LauNaInUIudazad
] < A & 1 1 g; 1 1 J | a lng g; a v
LLMLﬁJuﬂs:mﬂmaLﬂuﬂquﬂaﬂ6] a6 2 ngwuvlﬂ mimaaummLﬂuaai:m:mawmgmvﬁ
wo&AT (Null hypothesis) 11@2uls 2 @runlifenusunusnu Tnandnagrenilainaauds 2
AW I UIFTZINNY  AIBUIISIANIINARAURINNMINaRaUANNTUDRSY gmﬁlﬁﬁﬂmmlﬂuﬁaﬁ

(A3 WATAUL. 2541 : 217-219. ; finen MildliyD. 2544n : 381-382)

2
2 _Zr: Zc: (Oij _Eij)
£ E
=1 j=l ij
e ;(2 W Pearson Chi-Square

o > d da X a @ o \
O. L1 mmma%la (AwD) mﬂ@mmidmﬂmaaamamﬂu
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cell (ijywas 1=1,2,....r;j=12,....c

E; unw  anudfananisazaglu celli)) faudmiseniudasziu
= (ri)(Cj)
n
dd a & v o ' A
r, wnw  anudfifieluludayadiatnilu row 71 1
Add a & @ o ' P
C wnw  anwdfieluludayadiotnilu column 7 1

n wnu  hwwdayadmetdwninue X1 = XC,

6. NMINAFDUANNGZ W

auuagmﬂﬂ’aﬁ 1 Toyaduyana sutlznauludis iwe anunIwaNIE ang sTauNIANI

03w Meldadodaiion wazmalusundndas King Power ﬁLmﬂ@mﬁ'uﬁwqaﬂﬁmaagﬂﬁ’mu
nafanldusmInu King Power Duty & Tax Free fUIMINBIMALBEITIHNT UANG1IN ULl
aantiu

1.1 LWﬂﬁLmn@mﬁ'uﬁwq?mﬁwaagﬂﬁmuvlﬂﬂﬁuﬂ%u’%ﬂ'ﬁﬁ%m King Power
Duty & Tax Free a’m’m’mhmmﬂmuq’sssmgﬁﬁLL@m@iwﬁ'u lagl5aiia t-test nagay

1.2 amumwamaﬁLmn@mﬁ'uﬁwq@niiwaagnﬁmuvl"nmﬁml‘ﬁu’%m‘;ﬁ?ﬁu King
Power Duty & Tax Free m"mmi"rhmmﬁmuqaiimgﬁﬁLmn@mﬁu laglsaiid F-test nasay

1.3 mq‘ﬁ'Lmﬂ@mﬁuﬁwqaﬂﬁmaoaﬂﬁmuvlmmﬁml%u%msﬁ%’m King Power
Duty & Tax Free mmmivhmmﬂmuqaﬁmQﬁﬁLmﬂ@mﬁ'u laulta5id F-test namay

1.4 izé'ums?mmﬁLmﬂ@mﬁuﬁwqamsmaq§ﬂﬁﬁﬂu"|,m~?'iml°ﬁu’%ﬂﬁﬁ§m King
Power Duty & Tax Free mﬂnmivhmmﬂmuq’nimgﬁ‘ﬁ'Lmﬂ@i"mﬁ'u lagl5a0d F-test nasay

15 m%w"?'iLL@m@mﬁ'uﬁwqﬁmimaogﬂﬁmuvl‘ﬂﬂﬁml‘*ﬁu’%msﬁ%m King Power
Duty & Tax Free mm’m’mhmmﬂmuq’sssm{]ﬁﬁLL@m@i'mﬁ'u lagl5aid F-test nasoy

1.6 5'1M@Tm'&iy@iaLaauﬁLL@m@mﬁ'uﬁwn?mﬁwaagnﬁmuvlﬂUﬁmlﬁu'%miﬁ%m
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RUNATIUREN (Ho) Nidiailaen 2-tailed Prob. (p) Nenwaunin .05
lazazyhmiamaseudanuulsnusasudazngunion lasld Levene's Test lasfiaun@giuaiil
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fwsuaianldluniieiey wldadfaulszansanaunusotnsinovaaiasau (Pearson
Product Moment Correlation Coefficient) uazmInagausunfig uldszaunnuizalu 95% AInuaz

UZiasaundgaunan (H,) Ndawlad Sig. haandn .05

AN 45 MTIATZAANUFNNUTIZAING ‘ﬁﬂuﬂ@maaﬁnﬁﬂﬁﬁ@iaﬁmwamﬁmﬁ AU G
FPININTIAIIRUNY FIWNTFILFINAITARNA ﬁmqﬂﬂaﬁawﬁfmm AWIZTUUNTEL I
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