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Narong Phetchuk. (2003). /Information Management of the Petroleum and Petrochemical
College, Chulalongkorn University as Perceived by Administrators, Faculty
Members, Staff and Students. Master Thesis, M.Ed. (Higher Education). Bangkok :
Graduate School, Srinakharinwirot University. Advisor Committee : Asst.Prof. Dr.

Achara Whattananarong(Ph.D), Dr. Rachan Boonthima(Ed.D).

The purposes of this study were to 1) investigate the perceptions of administrators,
faculty members, staff and students on the information management of the Petroleum and
Petrochemical College, Chulalongkorn University, in 5 aspects : administration, teaching
and learning, service, equipment and knowledge and capability of the staff, and 2) to
evaluate the information management in overall and each aspect comparing to the criteria.
The sample groups consisted of 6 administrators , 18 faculty members, 34 staff and 180
students. A five-rating scale questionnaire with 51 items and open-ended questions were
used in collecting the data. The reliability of the questionnaire was .95. Percentage, mean,
standard deviation and t-test for one sample were used to analyze the obtained data.

The results of the study were as follows :

1. Administrators rated the information management of the college in overall at a
high level while faculty members, staff and students rated it at a moderate level. When
each aspect was considered, it was found that :

- the aspects of administration : administrators rated it at a high level, while faculty
members, staff and students rated it at a moderate level.

- the aspects of teaching and learning : administrators, faculty members, staff and
students rated it at a moderate level.

- the aspects of service : administrators rated it at a high level, while faculty
members, staff and students rated it at a moderate level.

- the aspects of equipment : administrators, faculty members, staff and students
rated it at a moderate level.

- the aspects of knowledge and capability of the staff : administrators, facuity

members, staff and students rated it at a moderate level.



2. Administrators rated the information management of the college in all aspects
higher than the criteria, but faculty members, staff and students rated it lower than the
criteria. When each aspect was considered, it was found that :

- the aspect of administration : administrators rated it higher than the criteria at the
significantly level of .05, but faculty members, staff and students rated it lower than the
criteria at the significantly level of 05

- the aspect of teaching and learning : administrators rated it not significantly
different from the criteria, but faculty members, staff and students rated it lower than the
criteria at the significantly level of .05.

- the aspect of service : administrators rated it higher than the criteria at the
significantly level of .05, but faculty members rated it not significantly different from the
criteria, staff and students rated it lower than the criteria at the significantly level of .05.

- the aspect of equipment : administrators rated it not significantly different from the
criteria, but faculty members, staff and students rated it lower than the criteria at the
significantly level of .05.

- the aspect of knowledge and capability of the staff : administrators rated it not
significantly different from the criteria, but faculty members, staff and students rated it

lower than the criteria at the significantly level of .05.
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ANATUIVIILUNUAEAIANUT AN UV DILLURA LD
1. AU UNVBILUUROUDNY

Fafi fdImeT U fofi frg1uradiuun
MUMILINIIIAM? MuMIMUIMs
1 3.93 1 2.53
2 3.05 2 3.33
3 4.45 3 4.45
4 3.08 4 3.92
5 2.79 5 317
6 1.77 6 1.95
7 3.10 7 2.02
8 275 8 3.33
9 2.95 9 3.36
10 7.01 10 3.64
11 2.55 ﬁmm’%'aaﬁai'aq aunsal
12 3.77 1 3.57
13 1.88 2 3.26
UM IIIUMIFOY 3 455
1 3.78 4 3.76
2 3.00 5 3.25
3 4.05 6 3.85
4 3.77 7 1.89
5 3.50 8 5.05
6 7.35 9 5.14
7 3.02 10 3.62
8 3.52
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2. MaNUTaNUUBILLUFALUDNY = 0.95
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