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Angthong Province. Master's Project, M.B.A. (Pharmacy Organization
Management). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Asst. Prof. Dr.Patcharee Duangchan.

This descriptive research aims to determine medicine purchasing behavior and to
examine the correlations with personal factors and the marketing mix. The study sample
was consisted of four hundred and twenty five consumers in the Muang District, Angthong
Province who had bought or not bought medicine for the last three months. Convenience
sampling was used to select the sample. A questionnaire was used to collect the data in
May 2017. The statistical tests include descriptive statistics for the characteristics of the
sample, all variables and inferential statistics: Chi-square, Fisher's Exact Test and Cramer’s
V for hypothesis testing.

The results of this study revealed that 54.12% of the sample bought medicine from
drugstores in the Muang district of the Angthong province. The most common reason for
buying medicine was to treat themselves (71.30%). And the most influential person for drug
purchases were the consumers themselves. The sample was satisfied with the service
received from the drugstores and three quarters of them considered repurchasing the
medicine from the same store. Between 2.01 — 6.00 p.m. was the busiest time of the day.
Most of the samples spent less than ten minutes to buy medicine. The most frequently

purchased medicine was for colds, running noses, and anti-allergic medicine. It was found
that personal factors including gender (}(2 = 8.463, p = .004), age (}(2 = 21.888, p = .001),
monthly income (¥ ? = 8.749, p = .033) and occupation (J ? = 18.963, p = .002)

significantly correlated with the medicine purchasing behavior. In addition, it was found that
the marketing mix including price (/‘{2 =10.806, p = 0.011), place (}(2 = 16.314, p = .003),
people ()(2 = 10.189, p = .023) and physical evidence ()(2 = 29.303, p = .000) were

significantly correlated with medicine purchasing behavior at a level of .05.
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1 o - P2 R a (Vg v 2 A v A a A
2. naavAMIBANMNIANNANIBINDE AnuiEninAasadaniTouiaiian
1 o é v a v [l v v v Qs v g

naadd1 TawAaniaduisldauisanauld Sadesnesiaduniansmzvaie uaz

NILUIRNIAAFU LY aa;ﬁa



15

[
v Aa

2.1 é’m&mwaa;ﬁa (Buyer Characteristics) é’nwmwao;&mauaw%wamnﬂ}ﬁb
99 fo Uastduiausisy asadudsnn Jﬁ]ﬁﬁmuqﬂﬂa wazdaspdusainen Feazve
AaMteaziBoa lunite 1.4 da'ld
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