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Ladda Leechalurnkitpaisarn. (2004). Factor Affecting Organization Commitment of The
East Asiatic (Thailand) Public Co.,Ltd. Master Project, M.B.A. (Management).
Bangkok : Graduated School, Srinakarinwirot University. Advisor : Asst. Prof.

Dr. Apiruth Tangkrachang.

The purposes of this research are to find out the degree of organization
commitment of The East Asiatic (Thailand) public Co.,Ltd. The four key factors selecting
for this study includes demographic factors (such as sex, age, marital status,
educational level, salary level duration of working and position of working) job factors
(such as promotion chances, firming of work, fulfill of work, responsibility of work)
organization factors (such as job involvement, policy, rule, regulation and work process)
and organization environment factors (such as task identity, condition of work, attitude
to commander, coworker and organization). The sample are consisted of 150 officers
working at The East Asiatic (Thailand) Public Co.,Ltd., selecting by using convenient
method. There are three components of the questionnaire : part one personal data of
the service receivers, part two question about job factors, organization factors and
organization environment factors and part three question about organization
commitment and trend to working in the office. The data is then processed through
computer by using SPSS FOR WINDOWS Version 11.0 program and statistical analysis
for percentage, mean, standard deviation, t-test, One Way ANOVA, if we find the pair
difference apply by using least significant difference method and Pearson product

moment correlation coefficient is applied to the correlation.

The results of study are as follows :

1. The degree of organization commitment of officer working at The East
Asiatic (Thailand) Public Co.,Ltd. is at a high level.

2. Demographic factors such as employee’s sex, age, marital status, education
level, salary level and position of working have no statistically significant difference in
organization commitment at any the statistical level but employee’s duration of working
have statistically significant difference in organization commitment at .05 level.

3. Job factors such as promotion chances, firming of work, fulfill of work,
responsibility of work are statistically significant positive correlated to organization

commitment and correlated in low to middle level at .01 level.



4. Organization factors such as job involvement, policy, rule, regulation and
work process are statistically significant positive correlated to organization commitment
and correlated in low level at .01 level.

5. Organization environment factors such as task identity, condition of work,
attitude to commander, coworker and organization are statistically significant positive
correlated to organization commitment and correlated in lowest to low level at .01 and
.05 level.

6. Attitude to commander, coworker, organization and trend to working in the
office are statistically significant positive correlated to organization commitment and

correlated in high level at .01 level.

Form the above study results, it shows that personal characters, demographic
factors, job factors, organization factors and organization environment factors are
closely related to the obligations to organization. Comparatively, the studies made here
in Thailand and abroad have showed or yielded the same result. Therefore, The East
Asiatic (Thailand) Public Co.,Ltd. should apply the information or knowledge gained
form this study in the improvement of The East Asiatic (Thailand) Public Co.,Ltd.’s
personnel administration, especially in motivation system, work of job environment in
order to create the atmosphere that can meet employee’s needs. Eventually, it will
enhance the infatuation of the employees towards the organization. Which it will
increase their efficiency and effectiveness in The East Asiatic (Thailand) Public

Co.,Ltd.’s management scheme in the future.
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