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Krietisak Rungruang. (2008). Using Conflict Management Skills of school Principals under
Chantaburi diocese. Master’s Project, M.Ed. (Educational Administration). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Asst. Prof. Dr.

Phairojana Klinkularb.

The objectives of this study
1. To study the utilization of conflict management skills of the Catholic school
Principals under Chantaburi Diocese in 5 aspects: listening and speaking; giving feedback;
holistic viewing; self controlling and being flexible
2. To compare the utilization of conflict management skills of the Catholic school
Principals classified by education degree, experiences in the position and Principals level. The
sample of this study consisted of 110 school Principals in the Catholic schools under the
Chantaburi Diocese. The instrument used for data collection was a 5-point rating scale
questionnaire with a alpha reliability of .94. The statistic for data analyses were percentage,
mean, standard deviation, and Independent - Samples t - test.
The results of the study were as follows.
1. The utilization of conflict management skills of the school Principals under the
Diocese of Chanthaburi, as a whole and individual aspects, was at a high level; in order of
mean respectively: self controlling, listening and speaking, being flexible, holistic viewing, and
giving feedback.
2. The comparisons of the utilization of conflict management skills of the school
Principals under the Diocese of Chanthaburi revealed as follows.
2.1 The school Principals of different levels in education degree
used conflict management skills, as a whole and giving feedback aspect , significantly differed
at .05 level, and used self controlling aspect significantly differed at .01 level. The utilization of
conflict management skills in the aspect of listening and speaking, holistic viewing, and being
flexible were not different.
2.2 The school Principals with different experiences in the position did not use the
conflict management skills, as a whole and individual aspects, differently.
2.3 The school Principals with different Principals level did not use the conflict

management skills, as a whole and individual aspects, differently.
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