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Chawisa Komenthammasopon. (2017). Brand Equity, Product Component Factors and
the Behavior of Department Store Customers in the Ratchaprasong Area.
Master's  Project, M.B.A.  (Marketing). Bangkok: = Graduate  School,

Srinakharinwirot University. Project Advisor: Jiroj Buranasiri, Ph.D.

The purpose of this research was to study brand equity, product component
factors and their relationship to the spending behavior of customers in a department
store in the Ratchaprasong area. The factors included demographic characteristics
including age, gender, educational level, occupation and average monthly income, as
well as the brand equity of the department store in the Ratchaprasong area, the product
components and consumer spending behavior at a department store in the
Ratchaprasong area.

The samples in this research consisted of people who walked into a department
store in the Ratchaprasong area. The majority of the respondents (59.8%) were eighteen
to twenty seven year old women working for private organizations with an average
income of 15,001 to 25,000 baht per month.

The results of this research were as follows:

The opinions of the respondents toward the brand equity of the department
store included factors such as brand awareness, brand association, perceived quality and
brand loyalty in Ratchaprasong were more likely to agree with these types of brand
equities.

The opinion of the respondents toward the product components of the
department store including core benefits, basic products, expected products,
augmented products and potential products in Ratchaprasong would be more likely to
agree with these five product components.

According to spending behavior of customers in the department store in
Ratchaprasong, it was found that the respondents went to the department store four
times per month and spent 1852 baht each time.

The results of hypotheses testing can be summarized as follows:

The customers at the department store in Ratchaprasong have different
demographic characteristics, including age, occupation, monthly average income, as well
as various spending behaviors, with a statistical significance of 0.01.

The brand equity of the department store with regard to brand awareness and
brand loyalty was weakly and positively related to the behavior of customers in tern of
the frequency of their spending at a statistically significant level of 0.01.

The product component of the department store regarding core benefit,
expected product and augmented product was weakly and positively related to the
behavior of customers in terms of the frequency of their spending at a significant level of
0.01.
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2. NIIATNANNITene liaegATasle (Reliability of the test) TneRgun

ArATauLiALaann (Faen Antlaediinyan. 2545: 49)
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9/
o

N1TNAKAL Levene muumm <'l
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3.3 ANOVA (One-Way Analysis of Variance) inaaaLAuNAINIEmIngmZLisL
waseIngNlszanaininngn 2 nqu Tnaldnisiinsziaainudslsouniaiman One-Way
ANOVA  PsziumuiTesiubenay 95 avtiasanufgnundn (H,) iwer1ssAutiadAnnig
AnANANTRaNI1 0.05 lngaznin1snadeuAINLssaaInmng1e Homogeneity of Variances
fnuANLl sl sulin AU NNgNATNAGBLAYINUANFNGRE F-test IntinaInadis Levene's

dl v 1 1 1 (% dl 1 | . a
test TENARIUAINUANFNTENINNAINULITLIIUIRINgHNFRL S LHBNLG1ANSIg.  HAN
1 A 1 o 1 1 o = 1 1 [ %
NInndvizawindiy  0.05 wansdngusulsninianulssauliuansneiy uazlinpany

wilsdsaulsiminAunnnguaznagauanuuAnsnasae Brown-Forsythe  (aain andisdiinymn.

2545:141)
DNLAH LT IUWINIUNNNGNATNARDLIAINNLANFNGNE F-test
r M5
M5,
dl 1 aa a . . .
Wa F WU ANATIHA HNINANI0LN F-Distribution
M8z  uwnu avnuutlstlsusendnangy (Mean Square Between
Groups)
MS  unu annudsdsaunialungs (Mean Square Within Groups)
grnuaa Nl sauldiindu aLin1mMAdeuAINNLANFAINAQY Brown-
Forsythe
5 MS,
MS,,

Tnafieh MS,, = X, (1- (1- 2))s?

le B UNi  ANADA LNNINANTIUN Brown Forsythe
M5z uwu Anulsisausendnengs
MSy unu  Avuudlsdsunielungs Brown Forsythe
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wazfnuanimagauAuuansNe N NNE AN 1eaDALAHaInINNg
naaauilusagsie ivegdnglatinauansneiulng 1435 Fisher's Least Significant

Difference (LSD) visaDunnett’s T3 (Taen anfladiitydn. 2545: 332-333)

LSD = t;_c/2msk JMSE('I [ng+1/n,)

e t1a/zm—k= pnilERansInTuANAsTisEALIAY I RTY 95%
Lmzﬁijgw,l,mmwmﬂu@m:mﬂumﬁm
M3E = fauuilssounielungu (MS,,)
= AUIUTDYAVBINGH]

mn;

n = A1uudiayareangs |

WIALATIZITHARIARAL A (Dunnett's T3)

7, = gy 2OS)
o= MD o
VS
e dp = ANaDAN IENa70u 1 Dunnett test
do = A1AINMA1374 Critical values of the Dunnett test

MSs/4 = Armnuudsdsunialungs

S = TUIATBINANAIDEN

T munANANB4as (Degree of Freedom) syndnenguaa K-1 nnalungw
n-k LAZIINRANGNAD N-1
3.3 A0NATNBYNTY (Inferential Statistic)

o =

lidulsednsandunusiuuiiafdulddyanenl My 1Judsn 14 TnANw

o o & 1

o A v A o 09// & 1 ¥ [
duiugszninesiauiaizedeya 2 1alnenfaulsiuazieseslugliestiayaluninmdunsnin

11708m31421 (Interval or Ratio scale) (Aasin afashinymi. 2545: 311-312)
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e AN AU UT RV ANAT LT ANTEINA < 1 < 1 ANNINNETIAN T (Nag
anAgedityen. 2544: 437) Aa

1. An rifluaunanedn X ez Y fnnnuduiuslufidnianssdnudedn X diu Y az
AAWAZN X8R Y aziiil

2. 1 r ifLINuaRsdn X uaz Y SranuduiuslufianiafaatiuRadin X iy Y ay
ALLAEN X a0 Y 9280

3. A1 r @ ng 1 uanedn X uaz Y iAanuduius luiAn1aneaiuua sl udunus
AUNIN

4. A1 1l lng-1 wanedn X uaz Y Apanuduius luian1amnsedinuuasi

o & o

ANNANNUSAUNIN
5. AN 1 Winu 0 tamedn X uar Y Tddanuduiugiu
6. r i1 lng 0 hdmaIn X uay Y Aauduiusiuiias uazde1resunuduiusaag

ANANANNUS

NSNAKALUARIATY
ANNAFIUIBININARL

Hy: P = 0 (Faudls X uaz v TlTmudunisiu)

H,: pZ 0 (Flauils X uaz Y Aaaudunisiig)
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Anldifldntieandwisewindue A -t visethian r Aldlldsududdnge r aanmss

dnFagilaelf d.f. = n-2 fine r Hewnndnsisewindusdnga r, aztlfias H,

A9 2 ANTINBAANANHUNIEUDIANRNLT2ANDANANANUS (Hinkle, DE.: Wiersma, W.: & Jurs,

SG. 2003)
ANTEALIANNANNUS ILAUANNANNUS
0.91 019 1.00 (-0.91 B4 -1.00) GGl
0.71 04 0.90 (-0.71 04 -0.90) ARUENIgY
0.51 09 0.70 (-0.51 711 -0.70) Uunang
0.31 19 0.50 (-0.31 714 -0.50) Aewdn
0.00 119 0.30 (0.00 714 -0.30) fnsn
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fyanuainldlunsiiaseidays
n WY TUATBINANFIDENN
Min  unu ﬂ"]rﬁ'mm (Minimum)
Max unu A1gaga (Maximum)
X LN mmmuumﬁmmﬂ@;mﬁq@ﬂ'w (Mean)
S.D. Ny mmﬁmﬁmmummﬂm (Standard Deviation)
M.S. Wnu AALNALINANGIARIT09AZILL (Mean of Squares)

SS W% NALINNNAABSTDIAZLUL (Sum of Squares)

df Wy durespaidluasy (Degree of Freedom)

t W AN 1%RaNsoun tDistribution

r LN ﬁﬁﬁuﬂﬁxawémﬁﬁmﬁuﬁ (Pearson Correlation)
F W AN 1%Rensounl F-Distribution

Sig WU FEALUEANATYNINATA
Prob. unu AvAnnaziiiuduiuuenidudAnynieans

LSD whi Least Significant Difference

Hy Wi @auu@gIuvan (Null Hypothesis)
H, WU ANNAFIUTEN (Alternative Hypothesis)
* wny AsdAun1eanangzau 0.05

i UK NEFATUN AT ANTZAU 0.0
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Usznaudag e 81g seAUN1IANE a3 wazselfiadudaiden Sinszilagniswn
ANAINAE (Frequency) LazAnsaeas (Percentage)

AU 2 m'ﬁLmﬁzﬁfﬁmgmqmmmﬁuﬁq@uﬁma‘%qLLﬁwﬁqmmwﬂﬁzmﬁﬁLmq:;ﬁ
Tngn1ssneiade (Mean) LL@:muLﬁmmummgm (Standard Deviation)

& 3 mﬁLmﬂzﬁzﬁﬂgamﬁﬂizﬂ@mmNﬁmﬁmeﬁ@uﬁmifbﬁLLﬁwﬁqﬂﬁmwﬂizmﬁ
Anmesilagniauneniade (Mean) memmﬁmmummgm (Standard Deviation)

&un 4 mﬁmmzﬁ%ﬁm;ﬂ@wqﬁﬂiiuﬂﬁii?‘ﬁu?ﬂﬁi@uﬁﬂﬁiﬁﬂLLﬁwﬁqa’mmmﬂ?zmﬁ
mﬂq@uﬂﬁﬂuﬂgqmwwmm ﬁmﬁxﬂmﬂmimmﬁhz@m (Min) ngngm (Max) mmﬁlﬂ (Mean)
quul,ﬁmmummﬁm (Standard Deviation)

& 5 m@maﬁmezﬁ”mqﬂ@L‘ﬁﬂmiwm@@mmﬁgm sasialuli]
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ANNAFIUDRN 1 gnAnddnEuzndsrrnsaant WHun A 21g szAun1IAnmn
= I I e oA a 9 a - % =
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3T aIARANGNATY
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4 .
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HANISAATIZNLDNA

#ud 1 nsdisideyanenfuaneuenedssansAanizedpauiuuaauniy
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Usznaufiog 1WA ane sxAUNIIANEI 9NTW wazsalieandainan Jirseilatnisun
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ANANT (Frequency) WazAnsaeay (Percentage) hhmar
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F1979 3 LAAIANINDLATANTaEAzIBsTaYAAN BTUENaLsTaNIANAR FTRNE A LLLLABLINN

(n = 400)
anwuenelszinsAans AUIU Faaay
LWA T8l 161 40.3
AN 239 59.7
CREN 400 100.0
anel 18-27 1 218 54.5
28-37 1l 146 36.5
38-47 1l 29 7.3
snndn 48 Tl 7 1.7
EREN 400 100.0
FTAUMSANEN pand ey 25 6.3
A TTRLE 279 69.7
a9n3n1Eryrynsis 96 24.0
LN 400 100.0
ANTN UnBaw dnAns 95 23.7
Fusanng/ wilneudgiavne 53 13.3
WHNIULFENRNTU 200 50.0
9INAAIUFAY 131 22INANNT 50 12.5
CREN 400 100.0
srelfiafanalian  Andsitewinty 15,000 1 82 20.5
15,001 - 25,000 U 117 29.3
25,001 - 35,000 1N 85 21.3
35,001 - 45,000 1N 40 10.0
1Nnn9n 45,001 LAl 76 19.0
CREY 400 100.0

AINANTIN 3 WAASHANITIATITAT AL AN HAIENINUTETINIANANTVRIE D LILLIL

dl Pl J o 1 2 o
aaun NN fiTlungusnetnalun1iaua

v

v

o o

NUATUIU

400 AL TagRLuNANAILLTAatl
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we HraunuvgeaunndulupiluinAns Auou 239 Au AnTugenas 59.8 LAT
dhuwanng Auau 161 Ay Anilueaas 40.3

ang frevuuugaunindiuluniiieny 18 - 27 U 4auiu 218 au Aniludenay 54.5

A a| o a [T a| o a
99A9NIABATE 28 - 37 1| A1uau 146 AU Aniluasas 36.5 81¢ 38 - 47 T 41uau 29 AU AR
Husesar 7.3 arguinnan 48 Taull arwou 7 au Anflubenas 1.8 Aua1AD waziliegand
deaunuugauninent 48 Tauhl 8auiu 7 au Andlufenay 1.8 §iasasliaglaunguuay

sailungueny 38 Taull (gmn3na 4)

A9 4 waneANNDUATASetarTedtiayaan BN ssaNI AN AR IR AR LLLILABLIDNN

AMUNAINDE]

(n = 400)
AndUENINUSEINSANENS ATUIU Fasaz
ang 18-27 1 218 54.5
28-37 1 146 36.5
38 Tl 36 9.0
398 400 100.0

sAUNSANE frauuuusaunndulunlsraunisAneBoynynss a1uau 279

a

Au Anlugetas 69.8 sa9aINTAagININaTYYsT 96 AW ARLTWERtas 24.0 uazANINBany

a o

fiz auan 25 A Anuenar 6.3 AINATAU waziieand

[

AALLLUAUDINANTE AL

dlagsannguuazaaiv

ya o

4
nsAnEAININBryYIss auau 25 AU Aalufeuay 6.3 idua

=

NENANdITaWINAUE 6T (R34 5)
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(n = 400)
anwuenelszinsAans A7UU Saaaz
FEAUNITANEN snnansisewiniusoyny s 304 76.0
aandnfBoyaynss 9 24.0
EREY 400 100.0

2@ fpauutuaaunINgau N TWN N ULEENIaNTUaIWI 200 AL AnTlY
$a8ay 50.0 sa9AdNIALNENEEY / UnAN® Auau 95 AU AniluTenar 23.8 fusianis /
wilneuiFiaaunaduIu 53 au AndluFesay 13.3 §3nadeusia / 1A12847AN13 A7UU 50 AL
Anifhienay 12,5 vetiu / wdfiudwau 2 audsidesas 0.5 iud i waziflesannd

e

v dld v (7% o a < v va o K 1%
Eﬂﬁ]‘ﬂ‘]_lLLUU@@UO’]NVIN@’]%‘W‘W@UWM/ LHLNUAUAU 2 AU AaLTuTatay 0.5 EQ"QH“’Q\‘]VLG]@?:‘]J

mumjuﬁ]ﬁum?ﬂwq@ﬁ@dquﬁq / 1 A11890ANI3 (AR1374 6)

FI1974 6 WARIANDLATASRR A TDTayAANHUEN sz nIAnAn IR e LLLILABLIDN

AUUNANNBITN
(n = 400)
anuen1lsEInsAEnS ATUIU HGE
TN dn3e dinAne 95 23.7
Fusanng/ wilneuigiavne 53 13.3
WHNULTEN RN 200 50.0
gINAdIUAY/ 1AN18NANS 52 13.0
CREN 400 100.0

selAldsfaiiau frauuuuseunindinlvgdselfiedasiaifau 15001 -
25,000 U9 27421 117 AU Asflubasay 29.3 289a981A8 25,001 - 35,000 1401 85 AL AR

Whbasay 21.3 gldAnanvieawingy 15,000 U /119U 82 AU AsLilusasay 20.5 31eld
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YNNI 45,001 unaulld a7uqu 76 A Asilutatay 19.0 wazaeld 35,001 - 45,000 A1491

40 AL AalWasay 10.0 ANNAAL

#uW 2 NM9nTzidiayanuAA LA AU AT U T A9A iAsEId

IPEINTIUNALRAS (Mean) LL@zmuLﬁmmummgm (Standard Deviation)

A9 7 uaAdAaRE wazdauleniuunnggIutesdieyanniA R &uAAuan1sAuianils

U T T AATRINGNFIBEN

(n = 400)
ATMATASIAUA AUANITAILNTIS B STAUAIN
gnusglszasn . b ARLAY

Ns5uUSATIAUAN 339 0504 \fiusnaasingds
1. MesnAudnsi e aszasidu

QLR 341 0564  Wiudntetad
2. melduteidasrudnsduioiednune

UszAIANIUIUIAY 354 0542 Wiubnatad
3. AnuaNnTnanadyaneEnd (Ialh) aa9

prusnakusiaibeiusmlsvasd %o L9 Winpae
nsiianlaensAuA 356 0409  Liusnaasingds
1. gudnsdnusiavisdnuaaszaadineausnia

%mamm’wj NNWNE 348 0566  Wiudntatad
2. @JuﬁmiﬁﬁLwaMmmmﬂizmﬁﬁ’émmmﬁfu

dsnNnenaelszinm 3.57 0511 Wiudaneinatis
3. @uﬁmiﬁﬂLLﬁwﬁqmuifmﬂizmﬁﬁmﬁmﬁ@mm

AINNANIA 11 LANIAN9 /9N FU6 367 0498  \iudnuatiies
4.quﬁﬂﬂi’ﬁ'}mefiqmm’mﬂi:mﬁﬁamﬁmgﬂﬁ

antnasgalaliigninnldisnig 351 0557  Wiudnuetad
NSFUS AN 310  0.404 WAuGE
1. wﬁmmmm@uﬂ‘miﬁﬂLLmuﬁqmmwﬂi:mﬁﬁ

nigliitEnisatinasila 3.06  0.492 Widiae
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AN 7 (61)

(n = 400)
AMATATIRUATAUENITATUUINUS B STAUAINN
, j X S.D. .
gusglsran AALIY
2. Wi uresAugnIsAnaunsa liiRuiztinunig
dy a v 1% ¥ 1 Y
HoAUAU99gN AN tHatngmNNz AN 305 0499 WA
3. AudnisAuianilgnuaaLlsrasAinisinm
ANtlaansiavesgninuasngg 309  0.609 Wiugiae
4. AUTNIIAUINTNE UL T AIARNNIAN R
g1uaEANATAIN LiigNAIeteA 302 0563 \Wisiae
AHNANAADAFTIRUAN 285  0.597 \WiuRa
1. mslusnisguegnisfituianilenalsy s
NNN9IAUEINIIANE) 2.77  0.804 AL
2. mMalfBnsgudnisA et uemseasfan
Huseazinaiuu 308  0.694 A
ai KX K s 1% 1 dJ 1 "
3. MafazinteAuinIsAuenilae U T sE A A
\fuiuan Wadinansgeguiiiseiisnig 266  0.788 \igiae
gi o v o Y a Cy 14
4. mManazuuzti lfiausausannlduEnisguen s
I N A RMERE RIES AT ] 291  0.650 WinAae
AMIAIATIRUAIAUENITATLIANL
[ @ v
gusglszaIAlnasIn 321 0322 RAVLLE
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wud1 freunuugeuninlinanuAndiuiuaueinsdusiaudnisdiuimiegun e
Tnesanegluseiuidiugnn InafAnadawini 3.21
FeRansounane g wudn

N195USATIRUAT NANNTAATITINTTLEAINAUAY WU Emeuuutaaunulingy
AniurunnA A ALA AR AU U A B s U Aukn Taa sane
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, 3 evene
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FioLAaU nelungu 5429.849 397 13.677
EAEY 5440.160 399
AMURURRLARIARY  YWINNAN  54865167.78 2 27432583.89 5.869**  0.003
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aAAR 1 UNTAIAI s s lEnmadaLEan19aLAT A1 AL Tun LR En
(One-Way Analysis of Variance : One-way ANOVA) lunnsif3e e LN uNumnmneszning
mmﬁlmmmjuﬁq@ﬂwmnﬂdﬂ 2 nau Tntazinnnstinnsiannulstsmunaienfissiu
M’mﬁjlmillvu 95% %wzﬁqm@‘wmmummuﬂaﬁﬂmmmmiw Homogeneity of Variances W@

NINAFBLANNAFILUAAIAIANI1FR 1L

A9 17 UWAAINIINAFELAIAMNLLTL IIuIRIngANIsNNTs LU N s AU s A uieniieen

219U ILA4A (ITWUNRINDITN)

(n = 400)

waAnssunsldLEN1sAUdnIsALanile i

, , evene

gusTseaeA df1 df2 Sig

0 Statistic

(ALBNATNDITNW)

A N ldu3nnssielnau 0.647 3 396 0.585
ANUIURULBALFABAT 22.143* 3 396 0.000
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5% o a dl 1 :/J o =
UIaIAAIUANUIUNLLRALARAT (AVLUNATNBTN)

(n =400)
WANTINNS LTUTNTAUENITAY Statistic
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(RuuUnAINIe lE AL AaLRa1)

(n = 400)

waAnssuMslduEnisaudnsiuianiie

\ Py Levene

gus sz df1 df2 Sig

. e 4 0 Statistic
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