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Kraivudth Archamongkol. (2003). Factors Influencing on Buying Behavior to Pirated Compact Disk
for Consumers in Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakarinwirot University.  Advisor ; Asst. Prof. Dr. Apiruth

Tangkrachang.

The objective of this research is to study the factors influencing on buying behavior to
pirated compact disk for consumers in Bangkok Metropolitan area, to useful for copyright product
manufacturers on production and development of product quality to fix on consumers’ satisfaction.
And also to find out the solutions and controlling of increasing of the problems in market for pirated
compact disk, with comparison the demographic and marketing mix. The sample groups in this
research are consumers in Bangkok Metropolitan area about 400 persons, who have buying or had
ever bought the pirated compact disk. Their ages are mainly an 10 — 49 years. This research has
using questionnaires as a tool for data collection. - The statistical analysis methods are Percentage,
Mean, Standard Deviation, t-test, ANOVA (F-test), Least Significant Different (LSD) lo arranged the
pair comparison, and also Chi-square to analyze the correlation of factor. .

The result of this research can conclude as follows :

1. The sample groups have aimost same ratio of sex for male and female. The ranges
of their ages are mostly in 20 — 29 vears and 30 — 39 years, respectively. The majority of their
married slatuses are single.. Their education levels are mostly in Bachelor Degree and Senior High
School, respectively. - Additionally, occupation includes officefemployee of private company and
student, which are most of the samples. In term of income, most of them have not over more than
10,000 Baht/month.

2. Almost of all samples have awareness of selling of pirated compact disk in present
and had ever bought it. Also they accepted that the pirated compact disk is illicit product. VCD and
CD Audio are moslly type of CD that popular in sample groups. Almost of sample groups bought
the pirated compact disk to use for private relax more than collection and others. The popular
places of selling for the pirated compact disk ére Klongthom, Pantip Plaza and Tawanna Plaza
Shopping Center. For the frequency to see at selling place and to buying the pirated compact disk
are not over more once per month. The buying period is mostly in new product launching period.
The finding that volume of buying the pirated compact disk is 2 units per time and also mostly in pay
out as 101 — 200 Baht per time. Ta buying termination for the pirated compact disk, there are
80.5% that they have buying the pirated compact disk in present. In terrn of strictness {o arrest from
government, there are 34.1% of sample groups that they will keep on their behavior to buying the
pirated compact disk. And also there are 33.9% of sample groups that they will temporize to buying

termination until the strictness to arrest from government has abate.



3. Sample groups weigh on marketing mix factor at medium significant level, mean

value is 3.23 as follows :

Product factor has medium significant level with mean value at 3.13. And there
are the same quality of product is most important of product factor on marketing
mix, which has affected on buying behavior to pirated compact disk for
consumers.

Price factor has almost high significant level with mean value 4.12. And price is
the most important factor on marketing mix, which has affected on buying

behavior to pirated compact disk for consumers.

Place factor has medium significant level with mean value 3.29. And there are
buying convenience is most important of place factor on marketing mix, which
has affected on buying behavior to pirated compact disk for consumers.

Fromotion factor has medium significant level with mean value 3.09. And there
are the law strictness is most important of place factor on marketing mix, which
has affected on buying behavior to pirated compact disk for consumers.

Copyright of product is the most important factor, ‘which has affected on buying
termination behavior to pirated compact disk for consumers. And also there are
illicit of product, low quality of product and-want to push up the copyright product

to be subordinately important factor, in-respectively.

4. The analysis result of factors influencing on buying behavior to pirated compact disk

for consumer in Bangkok Metropolitan area are as follows :

The differences of sex, age, education, occupation and income have affected on
difference buying behavior to pirated compact disk with statistical significance at
0.05 level.

The difference of married status has no effects on difference buying behavior to
pirated compact disk with statistical significance at 0.05 level,

Product and place factors are related to buying behavior to pirated compact disk
with statistical significance at 0.05 level.

Price and promotion factors are not related to buying behavior to pirated compact

disk with statistical significance at 0.05 level.
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aamanusiduaNBIENIITINW 1T ugmﬁﬁ@muﬁaﬁaaﬁu
1.2‘.1.6.2mwm"aqms'ﬁ'wqﬁunvﬁﬁ?ammm"aemimaé’oﬂu
[ L :; = = < o e L A
{Secondary Needs or Social Needs) Lﬂumwmaam‘imnﬂmnm‘snuuj’ﬁamsagwunu‘lumﬂu O
= a i ' LY A’ ' -3 ‘R a aa 5 P ol '
wuanudaanshluldietuleoaniwsmeniousia umﬂummnmmnn‘rst’%uugmnﬂuauwasil'lu
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1.22  thiumauan {External Factors)

1221 amwiAswgne (Economy) Lﬂuéa"r’iﬁwumé'lma%amaau:u‘ﬂnﬂ LW
Limursoderum ldifiassnmaiune

1222 aseuaT (Family) asauaivibiiieniesuanaddaniuaesns
fiasnnasasainiusrunihwssfununszuamnimeiaey Wuiugunsdndiavsudasyana

1223 #Ay (Social Group) anwazdMFIAIIZNAUATIBFUNLUMIANTS
Fio sfloauszanndeda  wwarudeliwdezfeudusmiaguihimdauiy

1.2.2.4 TU5ISY  (Cuiture) Lﬂunéumaadﬁuuﬁupu ML e
FRIMINBTWOANTTN %aﬁuuﬁmnn'ﬁlﬂuam%nmaea’t’mu'lumaua%’a Jansssudaduzluuunie
Fameluntsnniiafiensulwyludsaugsuiy
mifindansiia (Business Contacts) Tamaﬁ;ju‘ﬂnm:'iﬁwmﬁu%uﬁﬁﬂ?u 9 ‘ﬁuﬁﬁé"fl@ﬁ:ﬂ{uﬂna’lﬁj
In wududan 9 danuduiag a:ﬁ'ﬂﬁg’u‘ﬂmLﬁmﬂ':'mf?«m‘li"m'laLLa:ﬁmmE}uﬁa:M"mﬁwﬁ?u

1.3 1539y éﬂ%fﬂﬂ (Consumer research)’
mﬁi‘fy;j'u%‘innLﬂunﬁﬁnmﬁaqﬂﬁnmwmau}uﬂnﬂlunijwﬁa 9 veINRRNMNTEIe
losiianils Lﬁaa:’lﬁ’mﬂuﬁaﬁuazgﬁumﬁmﬁnmq we 21w wld MsANET  FDIUNINNNS
aroueds dnwaedinsda  nsldndesmel fwztaebiinmsememennnisnisiguilaediu]
n3en wialfjiReavdatoyaimas 1By mIsnESumyneitnsdie 9 Jnalanieliwelendnols
nw’“rifn;ju%‘[nﬂﬁsi';mﬁmﬂ'aaﬁ’uéauﬂs:nanmammm@ (Marketing mix) ot
1.3.1  wdanwsd (Product)

IifmaninsilumsiamnUsvvasmdaime JUyuasnuuinTg _Lﬁa

AUBINIINABINIVRIUILNA
1.3.2 3191 (Price)

Lfia'l,cﬁ'qmawﬂ"ﬁ’uaaNﬁmﬁmﬁ@ﬂﬁummﬁaamwaan&jmﬂ'\-wmu RIS
ﬂszauﬂﬁzmuqmauﬁmmfuaanm Tagmiauamafimanzay Auiloapeuiy  uasHng
mansnuTIplanUizaidenidnng Hafidarls

1.33 msaanniie (Place)

My ugu‘%inﬂmmsnﬁwum’daama‘lun'na"mmu (Channel of Distribution)
louawzgasmanismelan ﬁnmma'lm:ﬁaoﬁ'wﬁaamomdﬂﬂlﬂ"lﬁuaaanmtﬂugﬂﬁi‘m Q’uﬂnn
anala

134  mMSEESYNMITINE (Promotion)
n’nﬁﬁu;‘{uﬂnﬂlﬁﬁaﬁwu@?&agﬂﬂumﬂmumwmsdata’%umwﬁu ms

- < . [ b Lo g 1 &
Leanda {Media) tlv.mm:ﬁmamﬂaaqm_lanum:mmmaamwaenquu‘]wmuuu )

1a o a v a +
Juasad NUTHITION (2542). wz]ﬂmnguﬂnﬂ. AuN 27-28.
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a
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e
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~ b2
2. Tuaang@nssuduilna’
A e oa var o @
ﬂumsanmnsmma‘lwmlﬁuuﬂnﬂmmmmmau’lwa Taudaguilnalafudnszdu
FMUNNIAANG u.a.aonivmumuau 9 aum’lwLn@m:numaomsmmmm‘lummsanunﬂmaaansna
(Buyer Black's Box) snawr—qaw‘sawmﬂ‘lumuﬁnmm~tu‘lm mmmnunﬂmam‘naa'-"lmuaﬂﬁwa
Rnthpan 9 m:uanﬂm."uaausnau.ams.mummmmﬂ,wa wummaumawaama (Buyer's

Response) Ws‘an'lwmaulwaouma (Buyer's Purchase Decision) muwun’lwu

?ﬁns:ej’umuuan mwﬁnﬁnﬁmaaﬁ%& mwauauawmgﬁ;a
?&om:ﬁ}’umams éanzzq"u é’nwn&:maauﬁi’a NIZUIBNITAN
aae . BT ‘ﬁu'lwaa;ﬁra ® msdonnansue
Yadnenu mufanan
o nAnAm ® aspsia o JmusiTy ®_a3zwunie mudengung
® 1M o wnlulad ‘ ® Fny ANWABINT - R P
o midait wiy | & mudes * dnynns o dumdoya ® USumniiae
o MIANESUMS | ® JmurIy ® Fainga e yszfunani
Tl 45y 8an
o sasuleda
. wqﬁ-nﬂumn
wainITe

mwdsznay 3 Tueawp@nssaduilog

2.1 Ronszeu (Stimulus)

%"ons:cﬁ'mﬂumqgol%ﬁﬁ'ﬂﬁgﬁ‘[mLr‘mmse%a%uﬁﬁ (Buying Motives) ‘éanszﬁuawa:
fedwasrnamudesnsnioluseme  (nside Stimulus) uasFenszduainmouan  (Outside
stimulus) aans.mumuuanLﬂuaanamuﬂnmm sgaslianumuls ms’mﬂuamm’l%wuﬂmmm
ANMURBINTTRUN Lﬂumnsmuﬂaumwanaaﬂmwuwammanmu‘lummsnmuﬂuvlm nalateidin

a

2141 ﬂdﬂ‘i:@]%ﬂ"ldl.ﬁ?ﬂﬁﬂi] (Economic) EI-Jﬂ qumom's ﬁi] INDNRAIAINY

maomwamawuﬂnﬂ Ieun mu"lmmaanuﬂnﬂ WAZINIZLATHEN
212 mnsmumamﬂiﬂau (Technological) anuinddwnalulablunswie

mu’rsnns:@j’ummﬁaamwam N fd‘l..l'i‘[flﬂ‘lﬂ

1 an [ e 1 ar a
Fvon wdianl, U3n dndend ez ans 1e3Teal. (2533). mIuSwiImIaaIAga

Tuai. wiih 67-68.
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213 Sanmdumengmainauaznisilies (Law and Political) \{iuganszdunviild
- Lol d. D hd a = 4
wo@nssuvasfuslnaufsuilasly mydiulassamBuazuluuionism

214  FanszdunwiausTsy (Cultural) Toun  F0IUENNFEINVUITEINUENNIATOY

2.2 mw%’anunﬂmaawﬁa (Buyer's black box)
mmsanunﬂﬂ’uam‘nanaamn‘lmun'rsns-mumnaaniw@lumqmmmmm.mm"mu
a4 9 ui Lﬂumwwuawsaumu'lummmmm-m‘lm muunnawmnmmmaowmmummm
mwmnunﬂwawma'lﬁwu \afaz lddndulszaumuanmIanadig g IauasmudoInsuodry
mamﬂmﬂmmﬂ@mnmaa mwsanunﬂmaawua‘lmuawﬁwamn
221 anumwamma (Buyer Characteristics) aldSuantwasnladpdn 9 mu
2211 thvudwSausssy (Cultural Factors) Jamsssstluwndnysy ez de
ﬁﬂulw,wia*nﬁimﬁwumnmsn.summnnu wszawldaglunguuann Jausssuardandiwaate
mnmawqmnﬁwmwaﬂjamma maommmuﬁﬁu‘lﬂumn‘wau'l.un’:‘smmummﬂs-mm T
sysuiludsfarAnsanldidiudimuilng uazlddudra 9 mamu@auauaammwalwaawna
LARZAW
2.2.1.2 1R3uduFIAN (Sacial Factors) HasuduFinuntindnadanstuim
msmﬂau‘lwamaama Usznauday ngageds aauai FOUNTW yazunumvaauilnalugny
2.2.1.3 fladpsmynna  (Personal Factors) ﬂwumuuaﬂawuaﬂﬁwama
n‘s:munwﬁ”@%uh%amaoma Toun e iginsia aseunis anin ldgmyana msanw
wpunIenLiingia UATNNIW LAIWIAMARARIHYANS
- 2214 ﬂaaﬂmoamwm (Psychological Factors) nssvawmsdaauladazas
;ﬁa aldsusnEwanniadmadaine aoik aa msaala misiuf madoud m'mmauamﬁuﬂm
222 nsvmumsmﬂau'lwamawuﬂnn (Consumer Buying Decision) wmm Hi
aaumsenaulado 6 Tunau dotine mysuiifymn swndays mydsziiunamaian NIRAFY

a \ a &
19 wazmesUssumnBnasNM oo

mnfmﬂanmmmnm[nﬂ a:gﬁ'u’lﬂ"?'m'nﬁnmﬁaﬂaa"nﬁﬂuawiawqﬁnsmnwfg%ﬁ
mwmlanmammfnﬂluw@nwmwumuﬂmu mm‘uﬂa‘mﬂummmahﬂm?nnus[nmnﬂms
daauladn fnﬂawlmUumns*wumlmnwmwwaams mwmnunﬂ@mamuﬁnmua‘Zmuamwa
ntfadueng 9 waaﬂvummauauawaagml'nﬂﬂauawnmfn 'mTm@mwqwnﬁmjm[nm:zmmm

e G & L [ et 2 o o .
mwfmwumaqﬂwumﬂummzqu mmganunﬂm;a:mmauauamaagmfnﬂ
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3. ns:uaunwé‘fﬂﬁ%‘h%‘amaaﬁn%fnﬂ1

ns*mumsﬁ@%ﬂaoﬁwadﬁu‘%fnnﬂ‘s:nawhu 2 dm ae sauutniunsuiunmiaagula
(Dec:smn Process) 'uaawnmao Toun mﬁmamﬁ mifundaya msdssdiumaian nideauls
Fouaswnanssundanisda uas munaamﬁuﬂmumswansvmj@lans,.mummmaulwa 1éur Uadn
ARptusn e mzszrnsenaas wartRian e IauLazIning SILHBATRLERINIZLIUMTANFULY

&
0

- on X
N LIUMSAaFULITD
£ x - Aunia dand L . . &nvsn
sad [P fuilgw ™ - ™ WR e Geauleds [ maany
v 1) nrRan WRIN ST
a Aﬂ [ Ar o A’
T Tatpndnadantzuinnisaasulage T ¢
L > — el -
anwmrmalssTing Sauafaunau thipmadeuuasiainm
* LT]

= l!
mwylsznay 4 ns:mun’rmaaulwa

nzuumseaanladay a-qpju‘%TnﬂTﬂyﬁ"'ﬂ;ﬂ-ﬂ:mu‘lﬂmm‘fumawi'm q 6 Tunen Ao
3.1 msdudain (Stimulus)
am'mmﬂnaaan‘s.@m (Cue) WiBuTITU (Drive) Lwam'lawialsam'lmuaﬂmnﬂmw
FaamIRaznTrineineing Fadilarafiasndiny (Social Cue) wumswmnmwau 9 370U
andnlunsauedy  miwaauwulFETIAdIns1IRez m'lmn@mao'lwununuﬂnnvlm fufaes
ieanlusondud (Commercial Cue) lapuSsmguia mammlmwmaummwa’lmnuﬂnmn@
anuwelalundai e aamﬂmmﬂummﬁlu‘lwmﬂmum (Noncommercial Cus) i1 11I81TWT8
namIene 9 13393578 Wiempauvaiuiing sahofiefimiAannusinszguresteme (Physical
Drive) vhlitiaawiind1e 9 114 auits mwﬁné’auwmvua:mmjﬁmﬁuﬂm tueru
3.2 msyuiilamn (Problem Awareness)
'I.wuumﬁugﬂfymu LLam'rmmeuamm'maﬂnm‘nmausmiﬂmaawmsm'\‘na
Auanazuitymamurienaau mammﬂﬂmu'mm'l.u'lmumwauauawaam'l'l.m MIUaNIL

mse LLﬂauLﬂﬂ‘ﬂuujE]NU‘SIﬂﬂﬂ‘S’WU'J'\N ﬂﬂﬂm‘i’}ﬂiﬂﬂiﬂ'li’ﬂ'l 1wasd Elx‘l’])'illﬁll
§IUN1308Y fia ﬂ']']l!ﬂ'i’liﬂ%’]“‘iaﬂ’]'m fasnh m'lu'lmu nysaal auamnmmuma H

15lnansiuin n‘ﬁmﬁmmmau‘%mnﬁumnLw-'}'lmﬂwamﬂa-u u.a:naﬂnmmmammsmnmmu

ams M IR NTUa M HLAYau (Self Image)

! ey loomy. (2535). MIUTMIImIaars : mausn, SWOT Analysis. Wi 33-36.
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3.3 MIAURITBYA (Information search)
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muuaﬁnnuuﬂnﬂ“lmnmvwama’tmunmmwuowaum luﬁ'uﬁﬁuﬂnﬂﬁa:
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S
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[ e a v a A & g A a a Y LA
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leanas msdaauleFafaziadu wawniismitedilaliduninalanielierasuld gm'[nﬂmw:
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3.6 wqﬁﬂﬁuwﬁdn'ﬁ%ﬂ {Postpurchase Behavior)
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