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uanmnmmqé‘anéﬂi’wﬁ’uu1:'1‘4‘1#:1mmﬁommqmsdaﬁ‘m‘h e InEung 3 Uty
(Davis and Newstrom 1985 : 242-244) fia

1) m’wiaﬁ'ﬁmﬁaamnus'u‘nmwaomm;ua:na {Logical Resistance) (Jun1s
wWisuulaaAmiussdnitluddhmany Juuumsdaasdms wiagtuuumniws mald
niwenImMemsuins Uiilzanasimslininennsuyed wlemsesnuuunuluig dams
wWanuudsisadmadanann aiana'l.ﬁ'tﬁﬂmﬂﬂﬁnuuﬂnﬂua‘mﬁuq WK mnasuataddinmsihem
wioamuuBasey udu mawfonudasfiiinting mlﬁqﬂﬂaﬁ'ﬂaLﬂ&'nuuﬂawmlué‘nvm:nﬁa
1ﬂzja1u1u5né’num:uﬁa é‘mmﬂuﬁaat‘s'uuj‘":‘ﬁn‘rm'mulmi Fulludoalfiaen uasaruwsniu
stinunniuntsliudvidaiunulng 5nv?on'mﬂ‘§uuuﬂmmlﬁ‘gnﬂamnns‘a‘*rh wifigdym
PRIMUMTIIULATAWATESAT A0 Foiunsdadummutastaiedu

2) midadmuiiasnnuanmmedndeing {Psychological Resistance) it
tﬁa\mnﬁﬂuﬂﬁuazmwﬁnmaqﬂﬂau.viﬂ:fm ﬁﬁviamnﬂ‘é‘uuuﬂaw‘f’ﬂuu&mmnwsﬁum&t uay
mysed M IALuLY8 vfotﬁﬂmﬁuj‘énné‘mﬂu'hiuﬂuuauﬁa:tﬁﬂ%u Farsdadusnnan
mMadudeinmil dnssfiennerrumdvasuysd wazpuwIensafinAaetas el néadter
FUREANUNNTA (loss of competence) NRINIFYRLFUAUSATH (loss of relationship) naanTs
gyidduna (loss of power) ua:na'ﬁn'ngryL&'U‘éoﬁmﬂ:'lé’i'u {loss of rewards)

3)  MIEMUNNRANMINNIFUFINN (Sociological Resistance) \fiasniadsslom]
n‘-}adwﬁuwaona;utﬁmnﬂsnnnunszu"'lamiaqﬂﬂa"i‘mﬂuaminwmns‘iu uﬁiﬂaz‘lﬂ'ld‘tﬂuggrgtﬁu
nadslomfnmnyinuaniy 9 lapasafiony udharedadule i TzdeanIfierinm
mndnnm wia Aukusmmiunguly ugpuefdunitlessanga Saladvimlkeadmsdoadsa
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NUNTTRANTNEIN Luaw’mnqumoﬂmnﬂmumﬁmi (%47 nqun’mﬁaﬂumﬁmt

Theodore T. Herdert (§wi9luaym SnosIn. 2625 : 234-235) Il imingaamidesiums

wapuudadly 3 Uszms e

1. ausznauandulauass (Work-related factors) 1elur ANUNANALITUMTINNN
Sufiennmaddouudsmaamaluladlumd amumsiem mssadumis ddusstanatunm

2. neHAEIMAIRUARIYARR ( Individual factors) 1eun uﬁuﬁuﬁgn‘imnﬁ 5y
ﬂwwuﬂaqﬁ'uﬁ‘iﬂmm:an Vanmwamiien Urzsumsofuszrineslnig ﬁﬁ’mtﬁuﬁu Fedamaniin
Wigmwesynnadosgadoly uanmniludrdindrnaaliuinen waciofioudslinmuianie
oz lstuluauna

3. mguadwfiaannguanidnu (Social factors) 1durn mslirevdiudndnusian
Tmiig mmé‘:migrytiuLﬁam"mrmﬁﬁ'umu wismhernmsfnuas W ldlsui lums

J z 1
wapuulassuddnu
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P . ' » W - .
JOULUK (Robbins. 2001 : 545-546) nanvi1 sunamsdamumsilfouuasssauyans
(Individual Resistance to Change) (fina1n 5 Uade aqlldmunmuznay 6 il

Selective

information Habit

processing \ /

Individual

Resistance

Fear of / \

the unknown

Security

Economic

factors

1 L o J W
rmwilsznou 6 mmqmmamun‘mﬂauuuﬂaw:muqana
P
#iun : Robbins. 2001 : 546

o N a -~ - o P v T i
1. #iat (Habit) tiennynnafinn AL IUAUGURRIG 9 Wudiadsziriu Fin
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2. anuuag Usaany (Security) LAAANADINIIAINIUN ﬂaaﬂnugaqﬂa:ﬂ
- VW P -l .
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[ - . o Ve =
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5. n's:mumnﬁan'ﬁay‘a {Selective Information Processing) NT#af uaIeinnnis

- . N -l - [k
30§ (Perceptions) ussndiazynnaiezianTuaya
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1.4 WOANTTNMIGY (Neutral Behavior) minatas limiladasvssnudulanfosdian
 Lifleruddy Ll a:ﬂwlﬁ'ﬂmfw.ﬁﬂmwﬁnﬂmrﬁtﬁ":tm‘i‘}’u mTzmIfivesas uena
snfannusssinninosls falumednionmefin wxdaaiduanowviolsl Fawadnssuguiln
Lﬂuanuaﬁa:ﬁaoﬂaoﬁuﬁ'J

1.5 wnﬁmm‘ﬂﬂw (Superioristic Behavior) tﬁm.qlﬂﬂﬂ“ﬁalmmaanlué’nﬂm:ﬁag.ﬂu
pusfiniieninunnadu azneanuiindlestudnfaduiuynanasndontis iz liflaraudie:
dusasnuiu anuidni setudrhitumauaasinliiduseslas uszWosultlasuniniiani

1.6 WnAnsTNAUNST ( Dogmatic Behavior) :T"tmuam'l.ﬁﬂuﬁuﬁn'h auAaRNYDY
mgnua:mwﬁﬂLﬁwamuﬁuﬁm‘;‘muﬂ nnﬁa:tﬁﬂmwjﬁnﬂaoﬁuﬁﬁmwﬂzmj‘iqmnmuam
AuAaFueanandfasnuiul §isedadm davim URATesnife sxnaudalifadenuim



24

2. WORNTINURAINIELAYY (Supportive Behavior) wnn@naumslidyavasynaalu
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]
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1 b3
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P ' | ]
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2 g2
Loz
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2 2 2
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ToyadiudrvesnaunuuaaLNIN dmm Touaz
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5 364 100.0
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RELIABILITY ANALYSIS - SCALE (ALPHA)

] B# Mean Std Dev Cases
1 2.8500 1.1668 40.0
2 2.9000 1.1048 40.0
3 22750 75086 40.0
4 2.6000 1.0573 40.0
5 3.4250 1.0595 40.0
8 2.8500 1.1886 40.0
7 2.6000 1.0077 40.0
8 3.7000 .5485 40.0
8 3.6000 5454 40.0
10 2.4750 1.0857 40.0
11 3.0250 1.2087 40.0
12 2.6750 1.1633 40.0
13 3.6000 .5454 40.0
14 2.8500 1.1447 40.0
15 4.0750 7870 40.0
16 3.3250 1.0715 40.0
17 21750 1.0099 40.0
18 1.6000 8712 400
19 1.1000 4961 400

28 1.0500 3182 40.0
21 1.1000 4414 40.0
22 1.1250 5188 40.0
23 2.2750 9604 40.0
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24 1.6750 9971 40.0
25 2.0500 1.2184 40.0
26 2.8500 1.0754 40.0

e w &
uEMIA AT BN RN (Reliability) vasunvdavoalamoi

Reliahility Coefficients
N of Cases =  40.0 N of items = 26
Alpha= .BB17
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Lumpai

The objectives of the research were to study and analyze the organizational change-
resistant behavior of Bangkok Bank Public Company Limited employees working in tha head office.
It focused on the open and direct resistance, the close and indirect resistance, the ignorance and
withdrawal throughout the causes. The factors are classified by genders, age, education, job
position, experience, and income.

With the sample size of 364 employees of the Bank, the data was collected by
questionnaires and then analyzed by using Statistic Package. The statistics used in data analysis
were percentage, mean, standard deviation, difference analysis using t-test and one-way variation
analysis and multiple regression.

According to the result of the research, it was found that the employess were females
more than males, obtain bachelor's degree education, working in operational job ranking position, 5
-10 years working experience, and had 10,000 — 15,000 bath monthly income. They had the
organizational change-resistant behavior at least level. Their opinion toward the organizational
change-resistant causes was at moderate level.

As the hypothesis testing, it was found that the organizational change-resistant causes in
aspect of individual psychology and organizational changing logic affected the organizational
change-resistant behavior. The statistically significant different was 0.01. Other factors such as
genders, age, education, job position, experience, and income had no different effect in the
organizational change-resistant behavior.

Recommendations based on this research could be used for a successful human resource
management by reducing resistance to change. The Bank should concern on the employees’
change-resistant behavior especially in aspect of ignorance and withdrawal. To reduce the
organizational change-resistant causes in aspect of individual psychology, the methods could be
education, training, stress management and communication. Including negotiation, motivation, and
keeping employees who have experience, knowledge and capability so they do not move to other

departments or resign. And that will affect the organization productivity.
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