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The purpose of this research study is to study taxi driver’s attiude and
satisfaction for LPG gas usage, focousing on relationships of demographic data, sex
marital status, education level, monthly income, knowledge and understanding, attirude
towards products in term in term of prices, sales distribution and satisfaction of usage in
terms of loyalty and behavior. The samples of this research are 400 taxi drivers who use
LPG gas from Sor. Jareanpoj Service Co.,Ltd in Bangkok. A tool for data collection is a
questionnaire. Statistical methods used to analyze the data are Percentage, Mean,
Standard deviation, Independent Sample T-Test, F-Test and Pearson moment

correlation coefficient.

The research results shows that

1. Most of the taxi drivers using LPG gas in Bangkok are married and aged
between 25-35 years old and have children with the educations of senior high school.
They have an income more than or equivalent 15,000 baht. Most of then have an
understanding for LGP gas usage at the significant level of high.

2. The attitude of taxi drivers towards LPG usage is at a moderate level. In
comparison with gasoline usage in term of prices the taxi drives’ attitude shows that the
overall expense of LPG gas usage is lower. The taxi drives’ attitude shows that LPG gas
usage provides more convenience in comparison with gasoline usage in term of sales
distribution.

3. Taxi drivers with different marital status have difference in the overall
satisfaction toward behavior of LPG gas usage. Married taxi drivers with children and
no children have difference in satisfaction towards LPG gas usage. Taxi drivers who are
divorced and have children have difference in satisfaction from those who are divorced/

widowed towards LPG gas usage.



Taxi drivers with different levels of educations have difference in the overall
satisfaction towards LPG gas usage. Taxi drives with the lower or equivalent levels of
high school education have difference in satisfaction from those with the level or the
equivalent of bachelor degree. Taxi drivers with the over level of bachelor degree and
those with the level or the equivalent of high school have difference in satisfaction from
those with the level or the equivalent of bachelor degree. Taxi drivers with the over level
of bachelor degree including those with the level or the equivalent of bachelor degree

differ in satisfaction from those with the over level of bachelor degree.

Taxi drivers with different incomes have difference in satisfaction for LPG gas
usage. Taxi drivers who have the monthly income of 5,000 baht or less have different
satisfaction from taxi drivers who have income between 5,001 -10.000 baht and more
than 15,000 baht.

4. Taxi drivers who have difference in knowledge towards LPG gas usage have
difference in the overall satisfaction.

5. The overall’s attitude is correlated to the overall’s satisfaction towards LPG
gas usage of taxi drivers in Bangkok.

Attitude towards LPG gas usage is correlated to the overall satisfaction in terms
of the capability to replace gasoline, safety.

Attitude towards LPG gas price in terms of cost of LPG gas and trend of
increasing price is correlated to the overall satisfaction of LPG gas usage.

Attitude towards LPG gas usage in term of sales distribution, convenience and
the time of service is correlated to the overall satisfaction of LPG gas usage.

6. Loyalty towards :PG gas usage in term of changing to use gasoline in the
future and the opportunity that LPG gas price is equal to the gasoline is correlated to the
overall satisfaction of LPG gas usage.

7. Loyalty towards LPG gas usage in term of changing to use gasoline in the
future and the opportunity that :PG gas price is equal to the gasoline is correlated to the

overall of taxi drivers towards LPG gas usage in Bangkok.
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Behavior) (Schiffman and Kanuk. 1994:667)
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<

> (Affective)
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(Cognitive)

Awidsenay 1 wanslunassAlssnausiAuaf 3 Usznns (Tricomponent attitude model)

" : Schiffman and Kanuk. 1994:285
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uwaeNn o eaulasann John R.G. Jenkins, Marketing and Customer Behavior, Oxford:

Pergamon Press, 1972
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aaal A 1 o 1 [ d’l
HITNITLRANNANAIDEIN AN

1.3 NM9LRANNENAIDENS

'
o A

v ]
U 1 N9ANNENARLNILILIANZAY (Purposive sampling) lngingusiansined

| v o (=3 ai ai Y N = a 24 a o a
L‘]Ju%l u'mmesﬂummmgqmwumumﬂmmz@ WaANA TuanIRLTNTUAALDY LTEN A.077Y

c a

NAULITNI

[ %

Sy

ah

v
o

dui 2 n9iReNNgNA9et19lAtTTazAIN (Convenience sampling) Tag14
g Y o < all ai v Y aa a a [
HUDARUMINAUFTUIOUANT AN MW ENIUATT M LAA LaaRa Tuan tuzn1suiaes

U3 @.1astywatiiinng a1 anuau 385 A wazdn3asld 4 % visawindu 15 Au sl

400 Al



55

2. NNSAS19LASRINAN LE L N159a8

v
o L o

A4 A A )y X , . =
Lﬂ?@ﬂN@WIﬂMﬂW??']U?QNW@Nﬂ@ﬁﬁ‘\‘]uﬂ’ﬂ BUUABUNN (Questionnaire) T3 Al

]
a o

v é’ = a dl ¥ ¥ o g
@?WQ?.I‘LLL@\W”Iﬂﬂ’]?ﬁ")ﬂﬁ"ﬂﬂﬁ;{@@’]ﬂﬂq‘ﬂg BASITUIREUNLNETUBN LL@’JH’]N’]ﬂ?Zﬂqﬂﬁ] B!

o

ANEZIaNIZLaTdaA 0N TasnLaaantilu 6 nay fail

naud 1: Wuwnuasunininaaiudnsucdeyadiuynnareasidusnuingnaoy
wuvaeunNiuluuaauatsnaafudeyaialisesdpauunuasuniy T9anHUzI09
AnNazduA D NLLLlatealuunataAIaan ( Multiple choise questions ) aNU91 4
o v ° ~ a =~ = o X
4o THaanANMELNIMNITANNgA HIeaziBen Aatl

9 [ o Y = o o . !

42 1 81¢ FAUNIATayaLscinnizea1ny (Ordinal  scale) WAAITINBIE D

e 4

nauFnat1en I luuuuasunIN

¥

4 o o | o o .
98 2 d0UNINENIA sTAUNNTIRTeyadulssinnunndeyas (Norminal scale)

48 3 22FUNIANTA ﬁ‘:ﬁumﬁm%gmﬂ?mmGﬂqéﬁﬁu (Ordinal scale)

i 4 selrainan szaunsiadeyailulszinnEenansi (Ordinal scale)

naudn 2 Wuwuuaauniuaniaadilaneaiunislduia weaiia anwouy
ADNTNAF19IRIENIRsTALLL Simple Category Sale ( Dichotomous ) 911491 10 48 1iie
o o o = o Y o g A o A= Ao o X
Tnavniarsdrlanaaiunislduia ueana Inadsaulssfsdnunide Al
1. AnwFannudnlaialfeniunaasioet
2. ANANURRNITIBINANA U
Wnausinis AT Aa
Aman “ M ¢ AW 1 AT
Amau “ Tudld « THAziug 0 Az
nnsaztuaniuFaandnlainaafunislduia weana Iaaldsziunisindeya
UszinnEeNanfu ( Ordinal scale ) Tnsutivszauauiaanudnlasanidlu 2 sziu iauila
o/ v Y o/ d’l
ANNUNIETTALAINNEANLEN A Al

= % ¥ o =2 o v ¥
ummgmmmﬂ%muqq NNEON @’]N’]ﬁ‘ﬂlﬂ@‘]_lﬂﬂﬂ’]&liﬂ 5-10 18

I % 3 o °| =K o 4 ¥
ummgmmmﬂ@imum NNEON @WNW?DM@UWHG’]N»L@ 0-4 19
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=l | o a dl o Y & N [ % o d‘
Aaun 3:  uluugeLUONNAARARLINEAUNNTITWAA WBAaNA ANEUTANDINT

a5191u 1u1nedau Semantic  differential - scale A uau 14 4o 1dszdunisindaya

1%

Us2nNaumsnIA ( Interval scale ) WWaSARAUARYY 3 AN A9Td
1. AUNARA DT
2. ANUTIAN

3. N199ARIUUNE

1
=

Anuuaaina 5 sxau aaus 1-5 Taed 5 azfudounuarunnng lunawinign

1 ¥
= =

way 1 azifludnauauuung lunI9auNan AN1INIUUARNTLALAZILLAIL

q

5 MBI NAUARANALAIWT NN
4 NN NAUARATNALATRT Y

3 MBI 1unans

2 MBI NAUARATALAIWLIN

1 MBI NAUARATIALATULINNAN

" dl [ o o o a dl o Y &y a v o
mmmmemummmﬂmmmwmmmmmnumﬂmmm LAANA GL‘?]QWJ‘@’]U'JELA

M9N4 1991 A9l (FAAN" Yuwia. 2537: 29)

Range(R)
Interval (1) = E—
Class(C)
5—1
5
= 0.8
ANAZLULIRAL NS A LS SLFLVIALAD
4.21-5.00 FAUARAPNALAUTNEININ
3.41-4.20 FAUARATILI AT
2.61-23.40 unang
1.81-2.60 NAVARATIALALAN
1.00 — 1.80 PAUARATNALANLUINNIN
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| =X ] Y e = o
duuuugauniuanunanalalaggsonsanis Muia Waana aneole

o dl % d’f 4 o . o v v o o Y
2AINNNAFNTY TR TALLL Rating scale 719U 2 19 Slﬂiﬁ‘zﬂUﬂ'ﬁ")W]J'ﬂNu@ﬂﬁ‘zLﬂVl

AUMNTNTA ( Interval scale )

v i !
nuuaaing 5 sAu Avus 1-5 Tnad 5 azilusunumanuunigluniauiniige

waz 1 aziflufianaaumnlun9aunga In19NIuuAAIIEAUATIUWAYY

5
4
3
2

1

=X
NNEON
=)
NNEON
=X
NNEON
=S
NNEON

=
UNIEEN

wa'laag19un
wala
Uunang
Tainala

Tainalaatinanin

- o o o o =< ' y e AN § v
Lﬂm"V]L’ﬂ@ﬂ?:ﬁﬂuV’]"J']N@’WV’Wﬁy"ﬂfﬂ\iV’]QWNWQWQIQI@H?QNm‘ﬂﬂqfﬂfﬂLLﬂ@ LLAANA s]ﬁgb’*]?

AUIEA9NS1909TU A3l (TaAN1 YuwIA. 2537: 29)

Range(R)
Interval (1) = E—
Class(C)
5—1
5
= 0.8
ANAZLLLLRAE svpLIANNAaNala
4.21 - 5.00 Na LA E19NN
3.41-4.20 nala
2.61-23.40 1unang
1.81 —2.60 Taiwala
1.00 = 1.80 Tainalaatinauin
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a = o o a v o ol o
AAUN 5 : LﬂuLL‘LI‘]_I’&‘ﬂ‘LIﬂ’mﬂ'}’]ﬁ\l‘ﬂ\‘]‘é‘ﬂﬂﬂﬁﬁl@ﬂ’]ﬂﬂuﬂ@ LLAANA  ANTUSUBN
o dl % d? 4 o . . . o 1 ¥ [ o
ANDINNZ519T1 TR ALLL Semantic differential scale a11q1 2 48 32AUN1IA

Tayatlssinnaunsnia (Interval scale )

v i
ANUUAGLNGA 5 TLAU FNLLE 1-5 Tmef 5 Azl uAauNUAMNUNIL TUNI9NIN

ngqn uaz 1 aziludamananuinguneaungn An19enuaAITEAAZLLLAINY

5 PUNEID ANHNABNANARNAUANUE LI
=3 o o % v £

4 PUIEID ANNAS AN AR LA TN

3 PUNEID 1unaa

2 PUNEID NAUAR AL AU

1 PUNEID NAUARATNLAIULININ

s dl o o o a ¥ ey aal 1 o 1 v
N LRALIZALANNNANINANAGRBNNT TR A Waaia %@;mmmmmfmmw UBN

v
o o

fu A9l (TaRNT YuuIA. 2537: 29)

Range(R)
Interval (1) = E—
Class(C)
5—1
5
= 0.8
) = - s .
ANAZLULLDAE FLAUAINHNAITNANA
4.21-5.00 ANTHASNANARTALANUE 1NN
3.41-4.20 ANHANNANAABUTNAN Ul
2.61-3.40 Uunang
1.81-2.60 ANNHAITNANA AT N9ANUU9N
1.00 - 1.80 ANHASNANARNALANUAINNIN

ARUN 6: NAnTINYesddusOuing lun1sldufia ueaiia
dl o a Y o < dl Y ey aal d’ [ =
LULgeUnMAEA LN ANTINeETUsaWINT N1l Ui weala AN
A7 2 4 uuuuAtawdaneitle ( Open-ended questions ) Tagldszaunisindaya

Uszlnnunmgau (Ratio scale)
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YUABUNITHSIATRINAN LE bUNI5IAE

[ % a e o

7 v o a v &l A dl -IE’
RaelAndiunsainsareiienldlunnsidussil

1. ANEAUATIAINANTY 1BNENT UNAN NOEIUANNIT uazenuddenineades
WNerAUATELILA 189N1TTAE

%
o IS

2. ﬁmﬂ"ﬁ%ﬂﬁﬁ‘@%{’mLL‘]_IUZQ'E]‘]_ID’]N’Q’]T]L@T]ZQ’]? Lﬁfamuum@ummmuu@m pIAN

1
a o a

LUUNAABLAE IANANNTALAUATNA NS TBINTFI LB TY
L% dl ¥ % dl A av A L4

3. thdayailfunaFaeseiialun934y he wuuasuny IiAseLAgNAINANN
HIVHBIBINTNE]

o ai v 1 o‘d‘ a o‘d‘ a

4. TUULABLDINT WLAUeFee1A SN N A s HNUE INe WA S UNRIIAdaL
ANDNARY LATIAUBUUTINNANNaTINMuA L

5. duuvasun N ifliudseudlaludiui 4 wuedidietnyiienagaunany
WemIamNLienn (Content validity)

6. Ufudpuuuseuniumudeianeunzredidaaginaintiuiiauesaaiansen
snwansinusniaaeudnass nediudgsuilanisgainanewinlunasesld ( Try Out)
TnansiuuuaaunnetiuanysaliiulineaasldiungunlaldngusettsnamAiannu
Wiasiu (Reliability) tneldgnsasauiinnaan (Cronbach’s alpha) (faen andiseliinye.
2546 : 449)

BNTUIAUNINLATRIND

¥ os O Qi ¥ dz{ dl =8 a o dl

FAdptLULAaUAINNANTWNeN19ANEN 3 nAaaUANNINEIRIILAE

dl oI/ ' dl o [ a o a Aao o d”

posdesiunaunaztin I lunnsdnanisiduass Tnadnannafal

1. mswAIANWesass  (Validity)  Teetuuugeuniwliiauesie
ATUZNITNNNINLINHIATUNUS L NDYINN9MTIAALIANNNYNEBIATI LT ILHanT (Content
Validity) 283a018 luwsazdadinseninqagennigaesn1sdnenddeiivisalid antiuag
WnuilamnAuuesn wazadunisdusie

2. MINANANNITaNU (Reliability) MA1AsTasulaenNTEILL LA LD
lineasuriungusiceeingludugu (Try out) A 40 918 lnaldisAndulsc@nauoann
(Alpha-Coefficient) 184  Cronbach (fasn  ancdasiioysn. 2546: 449) Ilnaeldgms

Cronbach’s alpha coefficient

(04 = K covariance / variance

1+ (k — 1) covariance / variance
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A [ a Q‘r dl ol/

Wa o N ANUTEANTAINNITRNY

K LY AU UAIDNHIBLLLARLDN

covariance WY HATINIUBIANAINNLLTLTIUIRIATLUUIET D

variance N ANAINLLTU I UTRIAZ LI UTI NN DL

Wanin1madeLnnAANdeturesiuLdeuniN tnanisinuuuaeunnnld

s

neaauiunguenad el (Try out) A 40 918 TaeldisArduilss@nsuaani
(Alpha-Coefficient) 184 Cronbach leAANNdasiusasa i
1. gupNianalalagsuAanIRNLRg WaaNa winfdu 0.8853

2. SAUANNITNANAGANITITUAE WaaNa Ny 0.7701
3. feuLTaNwlasTINNIRIY LYINAY 0.8314

7. thuuuseuniNetuanysailasuniniungusiaeting

[
3. NSINUSIUTINTAYA
3.1 Tayalgugd
1. gRAuwranuuugaaun N lfiNeanaiuauIuNgNAneing

2. WLUUAUNINTIMNIANINLAY lanAd NTaulaaINng et

{ o 1

o v o 9/&91 & ¥ [ % & a aa
NIUURA I@ENQ’QEVLWHLL”’NI‘Mﬂ@Nﬁ]Q@ﬂ’NL“ll’ﬂ‘ﬂ')ﬁ]i]ﬂﬁ‘g’&\‘iﬂ LAZATUNEITAAULLUABRLNN

u q
v o

nauliERaLULLARLDINENFAUAT WaTRINTALILIINULLR LD N AL ALY

a

3.2 TayaNALnd

D

a o

| 3 1 ¥ a o nzll nzll ¥ = a d‘
Lﬂumimummgwimmmm gnnaadesluafm LON@1TNINITINIT 118N

©

v v

Nended 191 wilsde sansisdayasine AldRnsNawnInIsBunasiin

4. MIAANTSNLRYALASNNTILATISRLDYA
4.1 NM5ARNTTINTAYA
4.1.1 mq@mummmumtﬁmmLLuum@umu%wm
4.1.2 ﬁqLmum@umuﬁ'mq%@umﬁmugmﬁﬁq N1A9994 (Coding) Tusuy
assiaied wiLLsznanateyadninreneniinines
4.1.3 ﬁﬁﬂgaﬁlmaﬁﬁ@LLﬁqiﬂﬁuﬁﬂiuLﬂ%qm@mﬁqwﬁ ielszunanalag
T1sunsN SPSS for Windows Version 11.00 (Statistical Package for Social Science) Lﬁlﬂ

[
a =

UL UIANALAYALATN LD NA RNNAT LN ALY

al d9
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4.2 M5IATIZRLDYA

421 nsaazfiae l940A@anssainn ( Descriptive statistic ) teadyune

% o/ o/ o

doyaiiasdiunaaiungufeing g

Zhe

ercentage ) AMFLLLLAALOINADUAT LAZADUA 2

T

4.2.1.1 ANFR8AY (
42.1.2 Aniede (Mean) FVFLLLLERLONNABUTA 3 4,5, LazRaud 6
4213 m’qulﬁmmummgm ( Standard deviation ) #13LULLILABLINM
AALT 3,4 5, WnzABUA 6
422 manseilag ldanm@eesny (Inferential  statistic) AanaaaL

GHHE R IR

NINARAUANNAFIY

'
vy A

annAgiudedn 1 Anwdeyadiusanunnseiulinasie Asuianelalagsausie

y o N Al P e o ~ ~ ' ' A
ﬂq?SLmLLﬂ@ LLRAANWA NELEINFIINNY Iﬂﬁﬂﬁ@m’i F - test LW@L‘]_E‘El‘]_lLV]HUW')WNLLmﬂquT@QWWL@@ﬂ

1 '
P !

A9INGNADLINNNINNGN 2 nguniludasesiaiu
a % dl =8 % v -dl o/ Y ey aa dl 1 [
auumAguden 2 AnwiadnuFaciudrlanaaiunislduia weaiia Nuanseiu
Tneldafanasauuuy t — test INBLLFELNELANMNUANGNUBIANAALTBINGHAIDENT 2
DA oA
nanluaaszRany
a % dl =] o a dl o Y Y aa a [ o o =
annAgudedn 3 AnmirupRnaaiunislduia weaiia Haa udniusAuANN
nalalpesandanslduia waaia IneldadnnagaLA1aNdNRusasinadeuagLine S8
Pearson Product Moment Correlation Coefficient
a % dl = = 1 ¥ oY aa a o [ 6 o
anuRgIuden 4 Anmanienelalnasansenislduia weaia dAsuduiusiy
ANNABNANARaN1FlTuRE waana tnaldananadauAIdanduRusasinsdnauaLNe S41
Pearson Product Moment Correlation Coefficient
a oy A = o o o o o A v o Al o
anuAgIuten 5 AnwiAnuduiusszdamnasindnasenislduia weaiaiy
a Y (2] aa Y o aa 1 [ [ ' ] 1 = 6 o/
woAngsnnsld uia weaia TnelfatiAnnaeuAanduiudadisitaaaainesdu Pearson

Product Moment Correlation Coefficient
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5. ANAN LT I UN15IATIZUTaYA

a L%
¥

1 ¥
aaa o [

ADPN M N9 N AT

1. ADALTINTTUUN ( Descriptive statistic )

¥ 1
= v

Humdnnnsildiiumunudeya diauedayauaziuamdadfided Gy
m@@%mw?@miﬂmzﬁ”ﬂwm:m@ﬁmﬂ@ﬁ'Lﬁ’mqmqu wsiayldaunsndneBanean LY
Uszanald Aadunieagufednenizeesdayanguiidne ( faen adadifym.2546: 127
) fudsznaufag
adinn 14 lun1934e

1.1 ANANRIeYaY ( Percentage)

1.2 AAzuuedt (Mean : X) Taaldgns (163 29dimue.2541: 40)

X = 22X
n
= - =
LB X LN ASELUULRANE

2X WU HATINUBIAZLULTIIINA
N WU RNUIUNGNARENT
— Lo )y ~
1.3 AndeniuNIngg1y ( Standard Deviation : SD ) Ineldgns ( gA7 29A

$7142.2541.40)

SD = n2X - (XX

n(n-1)

e  SD unu ANDEUUNIATTIN
X7 UMY NATINIANAZLULLAAZAY NN1AI4ad
(ZX) WK HATINIDIAZUUUTINNA ENNIAI48

N WY [NUIUNGNARENS



63

2. MFILATISUADALTIAYNY ( Inferential analysis)
Tunsimsiteayadeans  avidayanldanasnisiudeyalaslduiuaauniy

UNNIATIZIN A D 5 ‘Emﬂ*ﬁﬂmmmﬁ%‘%@gﬂ SPSS (Statistical Package for Social Sciences)

For Window Version 11.5

a g

2.1 TaelFaDB t — test ( ATe17 LNARIN.2541: 80 ) NARALANNWANANURIADAS

q

199 NENADEINN 2 nguudaszraiy duanianudilafaaiunslduia ueana

natiAnNuLssuaesngusatnaldlvini (67, #067,) gms

- X

2

X 1
812 + 822
nl

n,

a ot wuAsdanas S udeuiuAIIngaaINnITUANEAdLL

il

b

o o

t WensuAuidadnAy

o

WU ANRALTDINANFIBLNNGNT 1 uaz NN 2 AINAIAY

1’X2
2 2 | ey -
S, . S, unu AANULTUTINIRINgNANRENeN 1 Lazngu 2
ANNANAL
n, ., n Wy Auoudaetnglunguenetanguy 1 wazngui 2
ANNATFIL

22 Taeldadn F - test Ingldnnsdimsedimnnuudslsauniaden ( One-Way
Analysis of Variance ) NAABLAMNUANFINIENINATUUUAALTBINGHFAIDLWANINNTN 2
NAN ANAIULIAUW D12 ADUNINANTE, ITALNITANEY, aTW, e lAlafsaIRau

A1519 10 LEAINITATLINS Competely Randomized Design (CRD) ANOVA

uvasusisausize
WARIAH LS df SS MS Ratio
FENTNNGH k-1 SS, MS, MS,/MS,,
nelungs n-k Ss,, MS,
WATIN ( Total ) n-1 SS,

Nx: faen Andaeiinyan.( 2545). NN59ANTA ADRATNITLNITLTUNTUASASE. U 144,

NN : 39N inaensinuAnenae
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ADFNAZAL F

MS

MS

MS
MS
SS

SS,

n-k

MS
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b

MS,

UNwA1 ADAN 1FAA170u1 134 F- distribution

WA AN TLIFIUTTNINNANFIBEIN (Mean

Square Between Treatment)

WA dszannizesannuulsisaunielungusiaatng

(Mean Square Between Error)

SS,/(k—1)

= SS,/(n-k)

WUAY HALINANAIAB4TENINNGNFADEN

WNUAT NALINNAIABNNIENGNFRDENS

WUAT ANUIUNGN

WnuAT ANuBARlUNgNAYaEN

WNUA Degree of freedom @1MFUAMNNULIRUTZUING

naw
a

WNUAT Degree of freedom @1¥5LA ML sHINNE 1Y

ngqu

A o

UAAIATYNNATA AXNINNIATIRADLANNLANFNLTI

° ]

9188 NeeALUTIRIAATYNNEDAT .05 YTasziuANTaNy 95% neldgnsniuas LSD 1iie

Fisher’s Least — Significant Difference {Wag1sauauaeaulscansldniaaznanseg

LSD

ty wron i MSE[L/ 1, +1/n]

V1T

BN

V1T

V1T

Al R TN lnNSUINUASUUL test
AseduanuLE e 95% wazturinsanuiliudase
mulungy

ﬁwmmuﬂsﬂﬂumﬂlumju (MS,)
wndayaveInga i

NwnTayaUeINgY j
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2.3 NSNARDUADAANANNUE D198 URILNSAY ( Pearson Product Moment

Correlation Coefficient ) 1H11AANNFNAUTURIALLsaa9dMITlLA g AaiyY

M54 11 wandANdNss@naanduiusazimisening -1 < r

Xy

X
2y
X
'
2XY

n

2 XY(2X) (XY)

v [ n2x-(Zx) ] [ n2X*-(2X) ]

unu duilsr@nd auduiug

WM HATINTBIATHUL X

WU NATINVBNAZHUL Y

WY HATINTBIAZUULTA Y WAAZHD ENNIAIA8Y
WU HATINTBIAZHULTA Y WAATFD ENNNA9AeY

WML HATINTBINAADITENIN X WAT Y 9NA

N1 ATUIUAUWTANGNAIDEIN

<1 fa

A r AdNLlsE@ng A1RBLNE
I a 1 =K 1 o a o = o o a
AN 1 NANBE 190 LAAIINAILLITR AT AL AW TAN NN A NA NN LS 11 AN
LU ERIARISIaEY
[ a Il = 1 o a o al % o a
AN T HANeg 01091 LAAIINAILLITR AT AT AU TAN NN A NANALS LA AN
1 = o
2UUIN Tunnameniy
AN r AN NS 1 LAANINFILLTBRATZLALFILLIANNH AN A NN US LT AN
TunaReniularl A NANRUSAUNIN
AN r AN NS -1 LAANINFILLsRATZ LAY AL NE AN AR US IR AN
ANALINN LA A NANAUTAUNIN
AN T WINNY 0 wAAIINFILLsRATz LAY AL N TN T A NF NS T ULA




AFuN1TulaAENNNETE AU AT NANRUSINUUAAT ( ANN: TAT 29ATAUY 2544: 316)

d1r WANszudng 0.71-1.00  udn39 HANANRus useAug

% a 1 A o o o

d1r HANIEIdNg 0.31-0.70  ugadndANdNius useauLunans
d1r HATTUdg 0.01-0.30  usAInHANANRUE useALI

¥ ISP ! ' 1= o o o
A1 r NANTSUIN 0.00 LL@@\‘]Q’ﬂNNﬂQ’]QJ@N‘WMﬁﬂHL@H
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un 4
HANIFIATISULDNS

L 4

{rUANHOIN b LUN5IATIZRTaYS

X WL mmﬁ'wmﬂ@uﬁqmw

S.D. LN ﬁhmqmﬁﬂuuummgm (Standard Deviation)
n WK RIANGNFRENY

t iy Anaaanldluntsfiansan (t - distribution)

F Wl AaaaTlunnafiansan (F- distribution)

df UL i:ﬁu%ummmﬁmﬂuﬁmz(Degrees of Freedom)
SS UWNY NALINANAYABNTEIAZLUL (Sum of Squares)

MS Y ARAENALINANAIdaT09AYILIL (Mean of Squares)
r W AndusyAnsavdunug

F-Prop.,p uwn  AoNUaziuduiuuenitadnAnynieans

H, Wl AuNFgIuuan (Null Hypothesis)

H, WU ANNAFIUNAN (Alternative Hypothesis)

* uwn dednA wmmaﬁﬂlizﬁu .05

* uwnu gl ”nvjmmaﬁﬁ'i:ﬁu 01

g

NSLEUANANISILATIZRUDNA

u

Tunsanziitays gaaliinauananisinmsideayalaautinisiauasaniu
4 RAU
ALY 1 UAPNHATAYARIUIU LATFatATIANNgNAatNg AuunaNdayadauAAs
k% 1 [ % =] Yo =
1A a1g @nunw szaunnsAne aldsamen
~ o ° Py o ' ai o Py @
MAUN 2 UAAINATRYAIIUIU LATFREATIBINgNAI2E N NeaLANTANNEN 1S

A v @ o
LEINULNA LLAANA
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AU 3 wannaA el warALdasLuNIAIgIuIeiALARINaaiuNs I uiaueaia

RBNANNANUNARSUT  A1UIIAT ANUNIF9ARMUNY AuNanalalagsuFanITRNLA

a

aa o o A Y & aa a Yo < dl a 3 al
WaANA ANNALNANARaNTT uAaLaaia Wf][ﬁ]ﬂﬁ‘ﬁ‘ﬂ‘ll'ﬂﬂN“]JU?OLmﬂsﬂuﬂf]ﬁ‘L[ﬁmLLﬂ@LLﬂ@W@

1 ¥
AU 4 WARINANITIATIZIdRY AN TAaeLANNAgIW Aeste il

annAgudedn 1 deyadiuyananunndieiu lAun a1y aniunin szdu

= Yo A = ] = ] ¥ 24 a Y o
NNTANTN LL@tﬁ‘Wﬂi@ﬁlﬂLﬁ@u Auasaauianalalaasusanisld wia waana aagdusn

a

Wing TWANgINNENIBATLANF1IY

'
a v
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Reliability

wxxkx* Method 1 (space saver) will be used for this analysi

S koK KK

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. Al al
2. A2 a2
3. A3 a3
4. A4 a4
5. A5 a5
6. A6 a6
7. A7 a7
8. A8 a8
9. A9 a9
10. A10 alo
1. A1l all
12, A12 alz
13. Al3 al3
14.  Al4 al4
Item-total Statistics
Scale Scale Corrected
Mean Variance Item- Alpha
if Item if item Total if Item
Deleted Deleted Correlation Deleted
Al 54.5000 80.1949 .2375 8323
A2 55.7000 64.3179 7218 .7993
A3 55.5000 66.6154 .7938 7975
A4 55.8750 63.5994 6750 .8032
AS 55.2750 74.0506 .5083 .8190
A6 55.2250 78.3840 .2526 .8322
A7 55.8000 64.1128 7564 .7966
A8 55.6750 66.9942 7318 8011
A9 55.8750 64.6250 6208 .8085
A10 55.1250 74.4199 .5052 .8195
All 54.9000 83.8872 -,1106 .8427
Al2 55.4000 80.0923 1174 .8400
A13 55.3750 78.8558 1544 .8398
A4 55.8000 75.7026 .2428 .8376

Reliability Coefficients
N of Cases = 40.0 N of Items = 14

Alpha = .8314
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*¥x6xx Method 1 (space saver) will be used for this analysis ***++**

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. SATIS1 amuRswalalansusanIsINUAs
- - oA - PV
2. SATIS2 aufdnnnanifunddiaciauini

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

SATIS1 3.9000 1.7333 .8090
SATIS2 4.2750 1.1788 .8090

Reliability Coefficients
N of Cases = 40.0 N of Items = 2
Alpha = .8853

xxkxkk Method 1 (space saver) will be used for this analysis *¥***x

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. ROYALTY1 asfinsuldoulltiniiuluauesviali
2.  ROYALTY2 fmauAagefiuazdeastiviati

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

ROYALTY1 4.6000 6564 6281
ROYALTY2 4.5250 . 7686 .6281

Reliability Coefficients
N of Cases =  40.0 N of Items = 2

Alpha = .7701
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