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Dechochai Maneenava. (2004). Factors associated with consumer's behavior of buying product and
services in Fashion Factory Outlet Petchburi. Master Project,M.B.A.(Management).
Bangkck: Graduate School, Srinakharinwirot University.

Advisor: Mr.Lamsan Lerikulprayad

The purpose of this research was to study the consumers’ behavior of buying product and
services at Fashion Factory Outlet Petchburi and to study individual factors those were sex, age,
monthly income, education, occupation and marriage status including marketing mix factors
associated to buying behavior of consumer at Fashion Factory Outlet Petchburi.

The samples were 400 consumers who bought product and services at Fashion Factory
‘Qutlet Petchburi. A questionnaire was constructed to collect data. Percentage, Mean, Standard
deviation, Cronbach’s Alpha coefficient ,Chi-square test and Cramer’s V were statistical methods to

analyze data.

Results of the research found that :

1. Most consumers were single female, aged between 25-35 year old. This group of
samples possesses a Bachelor Degree at highest proportion. The results shows that occupation
were company employees which engaged most of samples with average monthly income ranking at

10,001- 20,000 Baht .

2. Consumer's goods buying behavior at Fashion Factory Outlet Fetchburi founds as
follows:

Most of product which consumers bought were cloths , shoes, cap and pockel respectively.

Most of expense which consumer paid per time average at 501 — 1,000 Baht , more than
1,500 Bath , 1,001- 1,500 Baht and less than 500 Bahi respectively.

Most of consumers came to shopping with their family, their friend, came alone and came
with their girl or boy friend respectively.

In a year most of consumers came to shopping at Fashion Factory OQutlet Petchburi
average 2 - 3 time, once a year, 4 - 5 times and more than 5 times respectively.

Most of consumers came to shopping at Fashion Factory Outlet Petchburi on weekend
(Friday to Sunday), Public Holiday and working day (Monday to Thursday) respectively.

Most consumer's main reason to shopping at Fashion Factory Qutlet Petchburi was it's a
by-pass routing way Low price product, have product that they want, get good serviced and have

good sale promotion respectively.

3. Demographic factor with association to the goods buying behavior of the consumers at

Fashion Factory Outlet Petchburi founds as follows:



Sex of consumers had slatistical significant related to buying behavior in the part of the
objective goods were purchase at 0.01 level.

Age had statistical significant related to buying behavior in the part of the objective goods
were purchase, average amount of one time purchase and influence purchasing power person at
0.01 level

Marriage status had statistical significant related to buying behavior in the part of objective
goods were purchase, average amount of one time purchase and influence purchasing power
person at 0.01 level. _

Education had statistical significant related to buying behavior in the part of average amount
of one time purchase and the days they came to purchase at 0.01 level.

Occupation had statistical significant related to buying behavior in the part of the objective
‘goods were purchase, average amount of one time purchase and influence purchasing power
perscn at 0.01 level.

Average monthly Income had statistical significant related to buying behavior in the part of
the objective goods were purchase, average amount of one lime purchase and influence purchasing

power person at 0.01 level.

4. The markeling mix factors with association to the goods buying behavior of the

consumers at Fashion Factory Outlet Petchburi founds as follows:

Product factors had statistical significant related to buying behavior in the part of the
objective goods were purchase and the reason to purchase at 0.01 level.

Price factors had statistical significant related to buying behavior in the part of the reason to
purchase at 0.01 level.

Place factors had statistical significant related to buying behavior in the part of the reason to
purchase at 0.01 level.

Promotion factors had statistical significant related to buying behavior in the part of the
objective goods were purchase at 0.05 level and related to buying behavior in the part of the reason

to purchase at 0.01 level.
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