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The objective of this research was to study and compare the
morale and job performance of the civil servants in the Provincial
Registrat.ion Section, the Department of Commercial Registration,
the Ministry of Commerce, in the execution of their work. The population
used in this study comprises 91 civil servants working in 24 provinces
at the Commercial Registration Sections, in various provincés across
the country. The research tools used in the data analysis were
percentages, mean, standard deviation and t-test.

The results of the study were as follows :

1. The study of the level of morale and job performance of
the civil servants in Provincial Commercial Registration Section found
~that as a whole, the measured levels were in the medium range with
values arraged from highest to lowest as follows: success in job
performance, relationships with colleagues and superiors, satisfaction
with position and duties, feeling of responsibility, acceptance and
respect, shown by others, satisfaction with supervisors’ supervision,
sat.isfaction with compersation, professional advancement, security and
safety in Jjob performance and work environments.

2. The morale comparing of the civil servants in the Provincial
Registration Sections according to the independent variable of work
experiences below 5 years and more than 5 years, it was found that there
was no difference in success in job performance or in professional
advancement,. Moreover, levels of morale in job performance among the

civil servants differed at the level of .05
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