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of Bangkok Mass Transit of Authority (BMTA.) : A Case Study of Victory Monument Area.
Master Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot University.

Advisor : Assoc. Prof. Sirivan Serirat.

This research is subjected to study the attitudes and behavior toward the Transit Van
Service of Bangkok Mass Transportation of Authority (BMTA.) at Victory Monument as the case
study. Sampling group for the research is the persons who use the Transit Van Service of BMTA at
Victory Monument for 424 persons by using the questionnaire as a fool in order to collect the
information. Statistical analysis methods are Percentage, Mean, Standard Deviation, and
Independent t-Test. One way analysis of Variance and pair comparison are arranged by Least
Significant Difference (LSD). Chi-square Test examines the analysis of Statistical different.
Additionally, Pearson product moment Correlation Coefficient examines the analysis of statistical

correlation. Last but not the least, SPSS program for Windows Version 11.0 is used for the statistical

analysis.

The result of the research found that the sampling group using the service is female rather
than male. Most of them are single, between 20 — 29 years old, education levels from the bachelor
degree up, occupation as employees, the average income is approximately 6,500 — 10,999 bahts.
The reason for the most selection of using Transit Van Service is the travelling distance. The most
of destination is to go to work. The most duration is between 6.00 — 8.59 am. The average of
waiting time is 13 minutes. The frequency of using the service per week is average 4 days. The
expense of using the service per day is average 34 bahts. Most of the People who using the BMTA

travelling in the same direction of Transit Van Service and need to have this service.

The sampling group has other problem such as driving fast, driving out of the way, impolite
driving, unrespectful driving law, unsafe drive. The additional recommendation is to improve the

polite of the driver in order to have the good manner.

The research and also be stated that

1. Sampling group has a good attitude for the travel time, safety and reliability service.
The sampling group has an uncertainty for the fare, crew manners, comfortable of service.

2. Sampling group has a different sex, the attitude is no different in fare, travel time, crew

manners, safety, comfortable and reliability of service.

3. Sampling group has a different status, the attitude is different in crew manners and

comfortable of service.



4. Sampling group has a different age, the attitude is different in crew manners and

comfortable of service.

5. Sampling group has a different level of education, the attitude is different in fare, crew

manners, safety and comfortable of service.

6. Sampling group has a different occupation, the attitude is different in the travet time,
crew manners, safety, comfortable and reliability of service.

7. Sampling group has a different income per month, the attitude is different in safety and
comfortable of service.

8. Sampling group has a different sex, the behavior is no different in selecting the service,

destination and need to have the service.
9. Sampling group has a different status, the behavior is different in the destination.
_ 10. Sampling group has a different age, the behavior is different in the selection of service
and the destination.

11. Sampling group has a different level of education, the behavior is different in the

destination, duration of service.

12. Sampling group has a different occupation, the behavior js different in the selection of

service, destination and duration of service.

13. Sampling group has a different income per month, the attitude is different in the

destination, duration and the need of service

14. The attitude toward the Transit Van Service of BMTA has the relation with behavior of

Transit Van Service in the waiting time and relation of opposite direction as a low level

15. The attitude toward the Transit Van Service of BMTA has the relation with behavior of
Transit Van Service in the frequency of service per week and relation of same direction as a low

level.

16. The attitude toward the Transit Van Service of BMTA has no relation with behavior of

Transit Van Service in the expense per day of service.
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ANMUNIWE LD S = Satisfaction
ANUANANII E = Expectation
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ANUEn A nsuINS V = Values
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= 4,500 U

1. 1041 6,500 1N

2. 6,500 — 10,999 U

3. 11,000 - 15,499 U

4. 15500 - 19,999 UIn

5. @aud 20,000 v nBwly
Aand 2 LLuuaaumm‘ﬁmﬁuﬁﬂuﬂamﬂ'ﬁu“snﬁmg‘%Umimaagﬂfu‘%ms
5m:+m:°uaoﬁwmmﬂumsi’m:ﬁuﬁﬂuﬂalumﬂ‘ﬁuﬂimsmﬁ’[@Um‘i ANWMUSVDILUURBUDNY

= P [Py . ‘v A — o &
Wuwuudaetle Y31uiunedu 22 78 aaUan 7 — 28 wuuiu 6 nuIe el

n. daanlagans 1w 4 Te
9, STyz AN MITIAUNI9 Fuau 2 78
A, anwmzmIADInITaliLIne U 678
1. anwdssanslunsiEusnng w278
2. anwazanguslunsltusms w578
a. audedalduainislvuing uau 3 79

- @ o o . . A A = . o o a
Wunmsialaslfuiasiiauuy  Semantic Differential Scale Gaifumiengiufiltnanainu
] W A L v Q. ar “a (% ] o o A
wandNINIEuaINInNY  INaliFeanRBINLIAUARYEIL RO LLLLFDLIDNY Wusronuuwuulviden

aauwpdsIianides Iiszdunisiadayadssinnduasniagi (Interval Scale) I@UQ@ DULRAINAUAG
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= e o w A4 Y 1% P o . < o
sanuuilu 5 szaualunu assionungeevardesnay ariifresuiimuaan 3 lunsdazdrsvesszéu
ATUUUFIFA-A1FR I@USQmﬁnvmxmaa%oﬁmé”ogn{ﬂﬁﬁﬁuagluﬁnwm:maﬁuﬁm 15037 Bipolar

Adjective LT

aaa

NAUA Ymmaamwmaasngﬂ@mms

WDIUTI oo s e T nyalnsy

gmammnaaumm:ﬁaoﬁﬂLﬂ'%awmn v ao‘luﬁaajwaﬁﬁmﬁmaﬁumsaﬁuﬁﬂuﬂamaopjmau

mnﬁq@ LU

ﬁ'ﬂuﬂaﬁwmaamwmaomgﬁmmi
WTILT ~ - L 2RI V};@Imm

[

lumadwssidoys Fiduhazuuuainmsinwuadinaudsziliue (Rating Scale) 1Re

wianumanoiazuun laoldges (Tadnn yuwia. 2537 : 29)

ﬁaammn%a’uaaﬁaga‘[uu@ia:"gu 4 AZURUFIFA — Az LU GAQ
Ut
5 il
5
= 0.8

ANaBNIINIIG. 1.00 09 1.80 wu1udy dvaundagluszaulifasnebs
= =1 P= a N £ Ix=]
1.81 D4 2.60 UL wwauﬂ@\ag‘lmmﬂw@
= =2 el o = 2 o . v
2.61 D9 3.40 BN wﬂﬂuﬂ@ag‘lmmﬂmmla
3.41 09 4.20 U809 ﬁﬁﬂuﬂaag‘lm:ﬁua
4.21 119 5.00 #u0D 9 ﬁﬁﬂuﬂaaglus:é’uaamoﬁo
fauin 3 LLuuaaummﬁmﬁuwqé‘mssmms‘l’ﬁu‘%msmg‘%Ums
UsznousioTadoudIIwIUNIEn 8 T8 aduddan 29 — 36 lesgadonuduiuudansla
wartanoile WiRanaauiRpstatden uazt@uTan iyl utaI3eeIunNURNITEY aail
Tan 29 m@;ma‘lumié’@%u‘lmﬁan‘lfu‘%mmn@"[@zjmsmnﬁq@ MnsTadaysuuuuiy
Vf.y U@ (Nominal Scale)
1. demenlapans
TeuzIat NI TLH NN

éz"nwmzmﬂvﬁ"w?msmaa;ﬂﬁu‘%ms

ANURSAINFUNY

2
3
4. anulaaans
5

A & P
6. arumadalalunisuinag
7

3u 9 (U3OT2Y). o

6 (Nominal Scale)

) , a ¥ q. o e o
289 30 @gwmm‘lumsmumolumou IEmsiadeyauuumuiinyg)

TUvinu
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TUlssSowundnean

2
3. Wdeves
4. luwneou
5. nauthu
. AU G (T,

T 31 rnalumsliuinsinglasms dmyiatoyauuuiSuedndy (Ordinal Scale) lag
lausranan lunmsdunisve sl sz n T U INNUA M NTTUMITATTLUNITITIRINILN  (2538)
Ieverait

1. naw 7.00 %.

2. 7.00 . -8.59 u.

3. 9.00 u. - 14.59 u.

4. 1500 w. - 16.59 .

5 17.00 . — 1959 u.

6. eous 20.00 % (Tudull

Faf 32 sw:nmﬁsaﬂaumgﬂ@ﬁm{[ﬂuﬂs:mm lFnstadoysuuudasaiu (Ratio Scale)

Jaf 33 mmﬁﬁl‘ﬁu’%mssmﬁmmﬂu 1 §lad (1 &t = 7w ldmsdiadaysuuy
2038 (Ratio Scale)

Jafi 34 ml’ﬁ’«hU’Lumsu‘%msm@j’[@umsdai’u I'Enﬂﬁﬂﬁagauuué’mwmu (Ratio Scale)

Tafi 35 ’Lmﬁumsm@%umsﬁ@uma RWNTOLEUNIAIBIYIEIINe prun. tevdely 17

MIiadaNauLLWINLTYAR (Nominal Scale)
1. e
2. e
Yoft 36 anudanislidmssnglavamsdald Idnmsiadeyauvumnudygd  (Nominal
Scale)
1. ltusmsdaly
2. laildusnisda'ly
3. ‘Liwdlaiegldusimsaely
‘aauft 4 Tywiuszdoiauauusdu
Usznaudsdadonufiioatudywiuasiaeuauuzau o FruuraEu 2 4o asuddad 37 -
38 WuanwmsradnuurauMuLUUUante (Open — Ended Response Questions)
Tofi 37 Tyw1du 9

Tof 38 TalauaLus

NITNAHDUULVFDUDN
(N - o o AW voa = @ « & 2
1, ;paummsmaammawa‘[mmu;uuaaumuw'l,mL'muLmau,m"l.ﬂ'lmawwsmminm
w"mcgmaqmgéﬁﬁﬁmwm%mmrytﬂugmnaaummmm:amaammﬁlv? (Wording)  \Nazaf

wuziin u,a:ﬂwmﬂi"uﬂgomﬂmlﬁgn@Taamm:mJ
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2. shuwoyseuowilddiudsudlldneseuanuaiold  leshuimaasssls (Try out)
nungudszmnsifianwalndifusiungudiagne $uau 30 7a (Uuysssn  HauSenuiand. 2531
P A v . . o @ a Lo @
40) Warhanmanugeiiald (Reliability) laoldgasdudszantaawivasnseuin (Alpha Cronbach

o a a s e« o a £ 0 o
Coefficient) (7801 M ABHIuT. 2546 : 449) Taldmduds=ansivindy 8199

<
3. M3V IVTINDDYA

a

"aga‘nﬂ andl (Secondary Data)

q u
[

HIL @”ﬁwmsﬁnmﬁuﬂ%mn’u"agummmméa@m 9 et
1. WIIFaNUW, MNITTEe 9
WIIROMIITINAT, UNANY WazT8nwIIufneITas

@

2
o § &
3. magamnaumasmﬂ

LY

vayalsunil (Primary Data)

cﬁi}"ﬂ@ﬁ"ﬁwmnﬁmmnwﬁmﬂm T,(ﬂumsﬁwmwnﬁwﬁfﬂmuﬁmngﬂmumma:n‘ﬁmaﬁum@
Taoas Wolunguiuszneulunisviite LLa:'L??LLuuaaum'mmﬁuﬁagamnmﬁuﬁmzmmma”umoﬁ
Teiwualiauasuawdtuan 424 0 Toniivunaudsi

1. Ta@NNWAINUUNAINYIRY n‘fiamamms‘mﬁanéwﬁaazmlumwammuaaumw

2. ?llnamuL%ﬁ%iﬁﬁ@ﬁuﬁagmmuaaumm Lﬁ'a'lﬁm’mﬁmfumauua:‘i%mnﬁuﬁaga

3. dWLﬁumsLﬁmTayja'LuLéumaLausng\‘%Umm'%nmaygmﬁﬁ'ﬁmamqﬁm;Jﬁ‘vl,ﬁﬁmu@vﬁ
hﬂv'u@aumszjwﬁmzm

4. s:U:naﬂumsgﬁmamm’ﬁagaﬂs:m:u, 3 [@au

4. N15IANIEANTaYAUAZNIITNATIEN oaa

nMIFANIENYoaa

1. vnesaukuuszeuoNi lemssenwuuly (Try out) udadniumsutledaunniasas
LWUURAUDTY wiauasamauanuEaiald (Reliability) I@Ul%g@iﬁwﬂi:§w§5awwmaamauﬁﬂ (Alpha
Cronbach Coefficient)

2. vuyussunuiutldaunwiasiousonuda paniuioyasds

3. ﬁnLmuaaumwﬁlﬁuﬁagau&"’:mmwaaummamymf

4. 111u,uuaaumwﬁmmaaummawymﬂuﬁammsﬁa (Coding) luUUURITHETIATU
Uszaanatayadiunauniass

5. ﬁwj"aa;‘laﬁaosﬁaué"ﬂﬂﬁuﬁnluméamauﬁ'sL@laﬁﬁaﬂs:uaawaimaIﬂSLLniw SPSS for
Windows (Statistical Package for Social Sciences) 1umsﬂszmaNaLLaﬁmﬁ:ﬁ"ﬁagamwamw%gmﬁ

aaty
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MIIATzRTaYA

'Lumﬁé"m%aﬁauﬂﬁu&mqﬁnismaa;ﬂ%ﬂ%msmpﬂﬂumsi’mu‘%mi PFUN. UL
ausIdFuausni ;ﬁ%’a’tﬁ‘lﬁ%%mﬁ:ﬁﬁa;&mﬁaﬂ@aaummﬁuﬁuﬁmaoﬁmﬂs laulsadage
WITHU  (Descriptive Statistics) uaz&0@LTIauuU  (Inferential ~ Statistics) Uszananadauaies
fauRuaaslUsunTy SPSS for Windows 1@ m“Jaﬁaﬁlﬁ’[umﬁmﬁ:ﬁﬁagaé’of{

1. ab@ITansImwn (Descriptive Statistics) lapwini ud  (Frequency) Youas
(Percentage luLLuuaaumwma"n 1 -6, 'uem 29 - 31 uae wa‘n 35 - 38 mmama’uﬂmm (Mean) L
ammmmummgm (Standard Deviation) luuvvgauniudafl 7 - 28 uazdafi 32 — 34 1ReadL Y
So5nwm:ﬂs:°mnsmam’maonéuﬁaarjw NAUAG wqansmn'mﬂ’ﬁu?mssn@jﬂUmssfmu'%ms YFAUN.
Tywdu 9 uazdalauauus

2. lFwd@iBsauunu (Inferential Statistics) Waneseuauufsuudazte lauldada ttest
War One-Way ANOVA (F-test)  Lana@aunnuuandelunsinsziainunanensussdns me
Uszmninaeinurieuadlunmslduimssndlasasiauying vaun. 1986 chi-Square {Wanasay
ANuuandaasdnsunlrnsmaasiunnanssulunslsuinesaglasasiiuuins asun.
FINIATEAIR e dUUsE AN San AU B LIRS (Pearson’s Product Moment Correlation

Coefficient) 1WaaBunaNuFuUssznIvsdudsiruadiuwgdnTrulunslduinissaglasasin

USNIT BRUN.

.
oo

an@f 15 lunsIaszidaya
1. ®OALTINTIIUN (Descriptive Statistics)
2.1 emh@sauay (Percentage)
22 fuaiy (Mean : X ) lapldans (pa 2dTauz. 2541 1 40)

> x

x|
I

s X UNY FRSUNULREY
SX UNu HRIINVBINEUUUIINA
n Uk AITUNAUBINFUAIDLN
2.3 dwoouunasyn (Standard Deviation : S.0.) lagldgas (7S 29dTauz. 2541

\fZ ~_<Zx>

Wa S, wnu AenuduiuuNasu

. 40)
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2 . a o &
=X unu HWRIINVDIAZHURLARTAILNNIRIND

2 & o o
(ZX) U HRTINDSINSUUUNIRUAUNNIRITD

n o unu mmm@maonguﬁaama

2. sd@nliwmiammwlasuusaumMumIde M FauTsswuuseumy lault s

a a £ a @ a o
fuilszEntaann (O - Coefficient) TaInsanlin (Cronbach) (NREN NATHUTN. 2546 : 449)

k covariance / variance

(04 =
1+(k-1) covariance / variance
e k WNW 3NUIUSHNY
covariance UMK AaRguasdnlsUTIniIuIsninednnnueg g
variance W AaasuadsnnlsUsinvasdiony

aa o p . 4 9 o o -1
3. §naLTIanuU (Inferential Statistics) ml'zjﬂﬂaauawumg')u AU
3.1 NAFRBUAINUANNITTRINAIAREVRINgN0EN 2 Ny lusuudgiuden 1 uas

a v o - o a P a
sundgndad 2 luSasaana lagldnisiinmeduuy ttest (73 2AIAUL. 2541 : 164-166)

b t WM @NEDAN MTIWINTON U t — Distribution
X, unu  ANLARTBINFNAIBENIN 1
X, uny  dlaluzaIngualatneg 2

sf W dwammﬂsﬂsmmaanaﬁuéﬁazm 1
s unu  enanuuladnuseIngudlatng 2
n, unu mmmaan@;uﬁaaz}nﬁ 1
n, wnu wmmaamjwﬁaamaﬁ' 2

lan df = n+mn,-2

. , o o , X
3.2 MINARAUAINLANAIITENIIAzUUWAREDaIduUsIINNdY 2 nandwld I
suuAgntan 1 uazsundgudad 2 ludesassniunw ang szaumsdnsgege andin Tldiaie

dadau lagldgasnisiesziaduudssiuniaidud (One - Way ANOVA) (Tapn RN RY

2544 : 145)
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MS,
F = —
MS_
k) F WNK fNANIII L F-Distribution

MS_ UNU mLaﬁwawamnunﬁ'v5@aaoizwdwonéjw

MSw LU Fi'ua,é"U’uawamnmmé’oaaomulumgw
sS,
MS, = —
(k=1
ss,,
MS, = —
(n—k)

Tap S LN Nasmmaoﬁﬁaaaaszmnnéu

SSW (18 457 Nasmmaoﬁwé'oaaon'mlunéjw

K nan ai'lmuna;mﬁafjw
n WY SIWIURUITANIRLG

(k1) unw  Degree of freedom fMWIUNIUUIHUIzWININGY (df,)

(nk) unw  Degree of freedom dwniunisudsruniolungu (df,)
WINWUANUUANG WD INEATYNIETE  arnesauanuuand9Tedlunsi
wodAn9aid azl938n15uad Fisher's Least Significant Difference (LSD) (faen niaduym.

2545 : 332-333)

LSD = t1,a,2:n_kl/<ASE (1/n; + 1/n)

$8 topee WNU  A7lERIITNIUNILINUAILIL t ~test AiTTALAY
Vol 95% LLa:'z?uLLﬁamwmeuEa‘:‘:mulunaju
MSE  unu  denuudsdsiunolungu (us,)
W i’iﬂmwﬁay‘awaonéu i
n, WNk UIUTBYIVINGYN |
3.3 msessuAMAILANITaIeIuT 2 andudaszdanulusundgiuded 2 Taoly

gasnyienziuuulaauais (Chi - Square) (A3 9ATauL. 2544 : 219)

vc(()__E)2
Koo 22

Wa Y wnw  dsbaneseuleaua’
o} W ananudnginalaanalatng

E WU AanudnaanIIeuNn e
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"6 E ﬁgjﬁ'u O uFARz®

RxC
E = —_
n
Wa R UNY WRIINAIND L0
0 WK waTIuaudlunaauiiny
n UWN%  WARTINANUDNINUG

3.4 NAFOUAMUFUNUITERINNGILT 2 damuiludassdant wIan1a I uRUNUESTRIN
e S o = % a Y a &£ o - a
Toys 2 ga lusuududan 3 lasldnshiensidfulssimbanduiusuuniRo§du (Pearson's

Product Moment Correlation Coefficient) (Nag1 MATHLUYTY. 2544 : 311 - 312)

ny_ Xy =X Y)
IS =0 > Y — (O vy’

e r W audssAnandunus
DX NN HRIINTBIAZLUL X
D N NRTINUBINTUUL Y
X unu HATINATUUUTA X uAazAIuNfinaIdas
Y unu NATINAZULUTS Y UARzeIoNiIaIFad
DXY unu HETINYBINAATATZVING X URE Y Mng
n (R41 a‘hmuau%'%amjmﬁ"’:aam
Taufiengudszanbanaunus ariidisning -1 < r < 1 anunaiwase r (Tap1 Nase
JtyT. 2544 © 437) fa
1.0 rduay ugeddn X uas Y Jennuduiuslufanisassthunu fa 1 X 1A Y
289 LAGT X 8@ Y 3R
2. 61 rifluuan ugesdnl X uar Y Senusuiuslufienadioniu da i X Ru Y ez
WU WAt X 80 Y 32808988
3 thr fenlng 1 manef X waz Y Senusuiutluficnadoatuiasienuiunus

NWUIN

4. t r Gednlng -1 wunefls X war Y Sanusuwullufiendesenudnunazin
FUWUSAUNIN

5. 87 1 = 0 u&AII1 X waz Y luianuduwuinu

6. 01 r ININE 0 WRAITT X 1Az Y HenuFuwuinwiion

- o N a £ o o co X .
LardTTAUANUFUWUDTAIFTRNU T AN DARFUNUT A 3T (Salkind. 2000 : 208)
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o o« o . a a £ e e
A9 8 URAITEAUANMUFUNUBTVDIANRUUTZENTRNFUNUS

FFuULTE AN anFUAUS FTAUANUITUWUT
0.81 — 1.00 fuwusluszaugaann
0.61 — 0.80 Funusluszdugs
0.41 — 0.60 Furusluszautunans
0.21 — 0.40 Fuviutlussaudn
0.00 — 0.20 Fuvmtlussaudnann
NMINAFDUFNNAZ I

FUUHIIUTDN 1 ;jﬁ'l:ﬁu‘%miﬁﬁé“nvm:ﬂszmnsmawf laun twer aounIw 81g ITAUMS

anw 913w Tole Nuansteny ﬁua@iaﬁaum@lumﬂ‘ﬁu‘%msm@ﬁ@Umss"mu'%ms PYRUN. NULHNFA

s

4

MINATEHITARAG ttest waznTIaTzRaNuLlsUTIwN@e7 (One — Way ANOVA)
Lﬁaa%mUmmmmn@mmaaﬁnwm:moﬂs:mnsmam§ﬁuﬁﬁuﬂaﬁﬁwa@iami‘l"ﬁu‘imsmgﬂmms
TIVYINTT BEUN.

suNGzIuTaf 2 cﬁil’ﬁu’%msﬁﬁé’nwmzﬂs:mnsmam{ laun twer @0IUnIW 81y TAUNTS
fnw 03w Told Auanenein Inadownanssulumslduinssaglagassmuinig ssun. fuan
@9

MIIATIEALTANED@ Chi-Square DB UNDFIANULANETITDIAN B IENIUTZ T NTANERS
ﬁﬁma@iawqanssulumﬂiﬂ%mssn@’lmumsimu‘%ms YRUN.

suNdutaf 3 ﬁﬂuﬂalumﬂ%ﬁmsmgﬂﬂUmsiwu‘%ms YFUN.  DONMUINWUSNL
wqansswlumﬂ%ﬂ%msmgﬂﬂUmssfmu%ms PFRUN.

mMIaaTsrlF NI SE RN AR FNANTULLIRDSEU  (Pearson’s  Product Moment
Correlation Coefficient) \faafunsAnamMuduAutszninmulsiauadnunn@nssuuasdlduimsn

dlapasiamyinay waun. Nszdnividyneaiidiiszay .05
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Uunn 4

HANIIILATITRT YA

MIFUBHANTIATIERYDITUIFUITOINAUARURT W q&nssulums‘l’ﬁu‘%msm@"[@ums

FNUIMIBIANSVUSIIRTUNTIUNW (LFUN.) 1 n3didansuTImMana B dTuausnl 99 eutanns

Y

"’zmsw:ﬁﬁagmﬂu 2 @au  wazelwAeeudnlalunisrannunuioiasenu  B33u3amnue

U

[ 'Y . a o o &
FyanwoluazdnwItalumalianzidaya aak

a ¢ v

ar & <t a
3V nvmw‘l'ﬁ‘lun”ﬁ'uﬂi'\:v‘maga

n W a‘hmuﬂu‘lumﬁmﬁaamo

X UN%  ATULUWLGAD (Mean)

S.D. LN ﬁ’uﬁmmummg'm (Standard Deviation)

t uni dnaneniuniswansanln (tdistribution)

F unu  eradanlelunnsRanson (F-distribution)

S NI WAURNRRIRBITaIATLY (Sum of Square)

MS U mLa'ﬁU’uaawamnﬁﬂﬁoaawaaﬂumu (Mean of Square)

X2 UN fahfvasnsnageula-auaad (Chi-square test)

r Wt SNEDAUBININAROUAMNRUWREUUUIR DI
(Pearson’s Product Moment Correlation Coefficient)

df unu  Fuusisauudass (degree of freedom)

p WU AR NUWITLLW (Probability)

. unw  edemmnasianszey 05

- unu  EEAUNIRBANZEU 01

unK  RUNAIIWWEN (Null Hypothesis)

uny  §UUAIUTEY (Alternative Hypothesis)

° a & v
NTTRIUFAUDINANIIILAIICH aga

lunsihiauenamadiamzidoys LLa:mstawamﬁLﬂ‘i’]:ﬁﬁay‘amaon'\s"’ﬁuﬂ%&oﬁ ABRl]
Téhesriuasihiauslugupuvosansdsznaudaiuny TauGusdeuwataidiu 2 aoudait

Aoud 1 HAMTIOTEATOYSLTINT TN 1eun anwmeUszrnIenaas Nawad woanssy
Jywidu 9 uwasdagusuus lunsluinssoglasmsiuuimIuusanaTungunm (uaun.) A3 0
AnwuTneum i dtuaus)l

aauf 2 uamﬁmﬁ:ﬁ'ﬁagm%omgmmﬁ'aﬂﬂaauawagm
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1. gifl%u‘%msﬁLmomwﬁnwmzﬂszﬂmnsmam‘ Toun e &onunw 81y sTAUMS
AnwEIEe anEw wareldiadosaidon fuanedaiu Suaderauadlunislduimssnglasasiin
UINIBIAMIVUSILIRTUNTINN (BFNN.) AUANEIIN

2. Q’Lﬁu‘%msﬁummwa”nvmzﬂ's:’mmmm{ loun e &ounIw o1y sTaUMS
ANMFIFA DVEN wsrswldaiodadon fuandratuinadenganssulunmslsuinssaglasansio
UINIIBIRNITVUTINIRTUNTINW (DRUN.) Auanananu

3. viauadlunsliuinmsInglapasunINITaIaNTIUSINIATUNTINKN (VFUN)

famuduiusiunganssulumslguinissndlauasiiuuinmIasfimsTuEINIRTUN NN (BFUN.)

v

HaN1ILAIIZR DA

AOWN 1 uamﬁmm:ﬁﬁ‘agat%awssmm

1. anwuzdszrinsenaas laun twe an1unw gy SEAUNTIANINFIFA DIBW oldtaiy

= o Vv o &
maLﬂawsImuuanuaaawuauua:ﬂwsaua: FI%

A1919 9 URAIFIUIN LATANSaRY ﬁagaﬁﬂﬂmaoé’l"ﬁu‘%ms

FOVUNN IR (AW) SOHER

1. IWel
- 78 148 34.9
- Y9 276 65.1
PR 424 100.0

2. FDIUNN

-law 308 72.6
- BYFIUNWENTH 95 22.4
- Lmﬂﬁuagj/%m%amﬁm 21 5.0
Pty 424 100.0

3.81%
- @207 32 7.5
-20-297 241 56.8
-30-39 7 107 25.2
-40 - 49 1) 33 7.8
-50-591 8 1.9
- saud 60 Tawly 3 7

PIPEY 424 100.0




71

@10 9 (sid)

FOTUNN FIWIU (AW) Jouas

4. S:ﬁumsﬁnmgoq@

- dndToudnmaaudu 10 2.4
- UrsufinvaaudwAiauLYn 17 4.0
- UspNANMIRaulauAR o ULYI 55 13.0
- autSyaiiiouirin 64 15.1
- SIygne’ 251 59.2
- gnfSygnes 27 6.4

U 424 100.0

5. TN

- WENITUUITEN 233 55.0
- FUTIIMIATIENAR 44 10.4
- UsznaunsiadIum : 42 9.9
- dniSswiliaAinansn 86 20.3
- WaT WU 11 2.6
- 9 (5u) 8 1.9

33U 424 100.0

6. uldaiudal@on

- ¢n31 6,500 LN 111 26.2
- 6,500 — 10,999 U N 135 31.8
- 11,000 — 15,499 U™ 94 22.2
- 15,500 — 19,999 UM 42 9.9
- daud 20,000 uniuly 42 9.9

T 424 100.0

N 9 wams‘imsw:ﬁ’ﬁagaﬁﬂﬂmao@mammuaau muﬁl‘ﬂﬂunéuﬁaamalums

7% G o o v &
ﬁnw’nmau ATUIU 424 @l E]'ILLuﬂ@ﬁ&J@]’JLL‘USVL@GNu

we dlauinsieevnuussunuduinwamey H3miu 148 au Aalulovaz 34.9 uas
wemde f9mou 276 au deduianar 65.1 laudliuinsniaevuuureumudulngazniduwends

VINNTUNATE
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