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Sukniran Janruang. (2013). Factors Relating to Consumers’ Purchasing Decision Behavior
On Sony D-SLT Camera In Bangkok Metropolis. Master's Project, M.B.A.
(Management). Bangkok: Graduate School, Srinakharinwirot University.  Project

Advisor: Asst. Prof. Kanravee Anuntaakalakul.

This research aims to study the demographic, factors relating to consumers'
purchasing decision behavior on Sony D-SLT Camera in Bangkok Metropolis..This research
employs a questionnaire survey as a tool for data collection from 400 consumers in Bangkok
Metropolis, who had bought or used Sony D-SLT Camera. Descriptive statistics for data

analysis are percentage, arithmetic mean, standard deviation, and Pearson Chi-Square.

The research and statistical results are as follows :

1. The Majority of respondents were male, hold a bachelor degree, has an own
business with and have monthly income level between 20,001 — 30,000 Baht.

2. Consumer’'s purchasing decision behavior on Sony D-SLT Camera; most of
respondents are fully paid, the level of price between 30,001 — 40,000 Baht and place of
buying in general department store.

3. Most of respondents opinion toward overall marketing mix and each aspect;

product, price, place of distribution channel and promotion at the high important level.

The results of the hypotheses testing are as follows;

1. Gender has relationship toward the purchasing decision behavior in terms of
payment method at the moderate level with statistical significance of 0.01 levels and the
purchasing decision behavior in terms of price at the low level with statistical significance of
0.01 levels but gender has no relationship toward the purchasing decision behavior in terms
of place.

2. Education level has no relationship toward the purchasing decision behavior in
terms of payment method, price and place.

3. Occupation has relationship toward the purchasing decision behavior in terms of

price at the low level with statistical significance of 0.05 levels, but occupation has no



relationship toward the purchasing decision behavior in terms of payment method and
place.

4. Average income has no relationship toward the purchasing decision behavior in
terms of payment method, price and place.

5. Marketing mix in terms of product has relationship toward the purchasing decision
behavior in terms of payment method at the low level with statistical significance of 0.05
levels but marketing mix in terms of product has no relationship toward the purchasing
decision behavior in terms of price and place.

6. Marketing mix in terms of price has relationship toward the purchasing decision
behavior in terms of payment method and place at the low level with statistical significance
of 0.01 levels but marketing mix in terms of price has no relationship toward the purchasing
decision behavior in terms of price.

7. Marketing mix in terms of place of distribution channel has relationship toward the
purchasing decision behavior in terms of payment method and price at the low level with
statistical significance of 0.05 levels but marketing mix in terms of place of distribution
channel has no relationship toward the purchasing decision behavior in terms of place.

8. Marketing mix in terms of promotion has relationship toward the purchasing
decision behavior in terms of price at the low level with statistical significance of 0.01 levels
but marketing mix in terms of promotion has no relationship toward the purchasing decision

behavior in terms of payment method and place.
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n3iugiloyun MIAUNT nsUsziin n1sandla ULEIEEEY
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search) of decision) behavior)

alternatives)
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(Five-stage Model of the Consumer buying process)

AN Kotler, Philip.  (1997). Marketing Management: Analysis, Planing,

Implementaion and control. 192.
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