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Uthorn Yimlamai. (2010). Attitudes and Satisfaction on the Technology Information Procedure
Service System of Central Pattana Public Co., Ltd. Master’s Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Associate Professor Nak Gulid, Ph. D.

This research aims to study attitudes and satisfaction on the technology information
procedure service system classified by position, working department, gender, age, duration of work
and income affecting using behavior in technology information system. Sample size in this research
is 280 employees of Central Pattana Public Co., Ltd. at Head Quarter. Questionnaire is an
instrument for data collection. Statistics for data analysis are percentage, mean, standard deviation,
t-test for difference analysis, one-way analysis of variance. When a difference occurs, pair sample
test is applied by using Least Significant Difference. Pearson product moment correlation

coefficient is for analyzing relationship.

Results are as follows:

1. Most respondents (employees of Central Pattana Public Co., Ltd.,) are female, aging
between 25 and 35 years old, working as officers/senior officers, working at marketing/media
management, tenant relation/CSR departments, having duration of work between two and five years

and having monthly income between 20,000 and 40,000 baht.

2. Attitudes on technology information service system in category of call center service
and category of purchasing and delivery computer equipment are at the good levels, whereas attitudes

on complaint remedy service are at the moderate level.

3. Using behaviors on technology information system are as follows: using behaviors in
category of call center service by average is at three times per month; using behaviors in category of
complaint remedy service by average is at three times per month; using behaviors in category of
purchasing and delivery computer equipment by average is at two times per month; period of using
service is between 16.00 and 18.00 hours; and the longest using time period in technology

information service system is call center service.

4. Overall satisfaction on technology information service system in these three categories

is at the moderate levels.



Results of hypotheses testing are as follows:

Employees of Central Pattana Public Co., Ltd. with different position influence different
using behaviors in technology information system of employees of Central Pattana Public Co., Ltd. in
category of using behavior in frequency of call center service and in category of using time period
with statistical significance of 0.01 levels. Whereas, behaviors in category of using frequency of
complaint remedy service and category of using frequency of purchasing and delivery computer

equipment are different with statistical significance of 0.05 levels.

Employees of Central Pattana Public Co., Ltd. with different working department
influence different using behaviors in technology information system of employees of Central Pattana
Public Co., Ltd. in category of behavior in using frequency of call center service, category of using
frequency of complaint remedy service and category of using frequency of purchasing and delivery
computer equipment with statistical significance of 0.01 levels. Whereas, behavior in category of

using time period of using service is also different with statistical significance of 0.05 level.

Employees of Central Pattana Public Co., Ltd. with different gender in influence different
using behaviors in technology information system of employees of Central Pattana Public Co., Ltd. in
category of behavior in using frequency of call center service and category of using time period of
using service with statistical significance of 0.01 levels. Whereas, behaviors in category of using
frequency of complaint remedy service and category of using frequency of purchasing and delivery

computer equipment are different with statistical significance of 0.05 levels.

Overall attitudes on technology information service system have positively moderate
related to satisfaction of employees of Central Pattana Public Co., Ltd. on technology information
service system in category of worthiness of service using in technology information service system

with statistical significance of 0.01 levels.

Overall attitudes on technology information service system have positively low related to
satisfaction of employees of Central Pattana Public Co., Ltd. on technology information service
system in category of overall satisfaction on service using in technology information service system

with statistical significance of 0.01 levels.



Overall attitudes on technology information service system have negatively low related to
satisfaction of employees of Central Pattana Public Co., Ltd. on technology information service
system in category of service using of information service system with statistical significance of 0.01

levels.

Using behaviors in technology information system in category of behavior in using
frequency of call center service has positively moderate related to satisfaction of employees of
Central Pattana Public Co., Ltd. on technology information service system in category of worthiness
of service using in technology information service system with statistical significance of 0.01 levels.
Behavior in using frequency of complaint remedy service has positively moderate related to
satisfaction with statistical significance of 0.01 level. Behavior in purchasing and deliver computer
equipment has negatively low related to satisfaction with statistical significance of 0.01 level.
Behavior in using time period in using service has positively low related to satisfaction with

statistical significance of 0.01 level.

Servicing behavior in technology information system in category of using frequency of
complaint remedy service has positively low related to satisfaction of employees of Central Pattana
Public Co., Ltd. on technology information service system in category of overall satisfaction on
service using in technology information service system with statistical significance of 0.01 level.
Behavior in using time period in using service has negatively low related to satisfaction with

statistical significance of 0.01.

Servicing behavior in technology information system in category of using frequency in
complaint remedy service and category of purchasing and delivery equipment and computer has
positively low related to satisfaction of Central Pattana Public Co., Ltd.’s employees on technology
information service system in category of satisfaction on service using in technology information
service system with statistical significance of 0.01 levels. Behavior in using time period for using

service has negatively low related to satisfaction with statistical significance of 0.01 level.
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11998n18U0N (External influences)

Fonszdunizuan ANTNUIARDNNITIANURZIMBDITH
(Stimulus = S) (Sociocultural Environment)
?dni:ﬁumammmm ?dni:ﬁuﬁuﬂ 1. TaduawimwsI3a 2. Taduaudoan
(Marketing stimuli) (Other stimuli) (Cultural) (Social)

Uaduriuah WRAA AN aTEghia 1.1 JaunssuRug1u(Culture) 2.1 ngugads

(Input) N inalulad 1.2 TwsIINg a8 (Subculture) (Reference groups)
mMIsning mafias 1.3 Tudsnu(Social class) 2.2 AT8UAI2 (Family)
MIFILFIUNTAAG IANTIIN 2.3 UNUNUAZEDUE

YRY (Roles and statuses)
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o aq & 2 a . .
miﬂﬂﬁﬂﬂﬁljamadﬁduﬂﬂﬂ (Consumer decision making)

3. fodudauiAAa (Personal)

3.1 818 (Age)

ABADWNITAA T LDVBIHTD 3.2 1993T79AAUAT? (Family life cycle)
A
. )
(Buyer's decision process) 3.3 817N (Occupation)
1. mﬁujﬂ:ym (Problem recognition) 34 Iamﬁmﬂmiﬂgﬂﬁ] (Economic circumstances)
g n3a7wle (Income)
S ) 3.5 m3finu (Education
2. MIAWAITBYA (Information search) ( )
- e )
NEUINMNT 3.6 munmmwgﬂLLuumsmsa’u’m (Value and Lifestyle)
(Process) U
3. matsziiuwnanaiian (Evaluation of 4. Ja3ua wdnInen (Psychological)
alternatives)
4 4.1 m333la (Motivation)
4. M30aAwlaTa (Purchase decision) 4.2 M37u3 (Perception)
{4 4.3 miﬁﬂué’ (Learning)
. 4 a A
5. WOANTILAREINID 4.4 anuidiana (Beliefs)
(Postpuchase behavior) 4.5 NAUAA (Attitudes)
4.6 UAANNW (Personality)
4.7 uhAAUBIAWLEY (Self concept)
woAnTINABNAINIaaaUla (Postdecision behavior) I
N13naUABBIVBINTE (Response = R)
2 = o o - - 1 &
MILRaNNEAN WA miaaawlada (Purchase)
NAANT mMadanan 1. MInaaad (Trial)
(Output) mil,ﬁaﬂﬂ&'m’]ﬂ 2. My%adn (Repeat purchase)
ry
p - &
nalunisge NOANTIUMBRAINITE
- &
Usnmnide (Postpurchase behavior)

amilsznou 2 uaaslueasdisieresmsandulavesdus ina

(A Simple Model of Consumer Decision Making)

X: (Mchiffman ; & Kanuk. 2000: 7)
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a Y A d‘ a \ a & Y A
sUnpungAnssuduslan tazifadeniansnanengAnssunswevesduslan
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Buyer's black box
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= v
mumaumiﬂﬁﬂ%iﬁmmé’%a (Buyer's decision process)

1. ms%‘ufﬂwmvm (Problem recognition)
2. M3fumTayA (Information search)
3. mytszilunamaiian (Evaluation of altenatives)
4. mysaaulate (Purchase decision)

a o &
5. WHANIINNAIN1IDA (Postpurchase behavior)

faveuniawan

(External factors)

adadmyaaa

(Personal factors0

Tasunsln

(Internal factors)

1. T8 W IMEIIN
(Cultural)

2. hsaawdsan

(Social)

3. ffadudanyana

(Personal)

4. TasaaudaniInen

(Psychological)

1.1 Tausrsuiugiu
(Culture)

1.2 Tausyutoy
(Subculture)

1.3 TuFIAN (Social class)

2.1 ngwdn489 (Reference
groups)

2.2 A70UAT2 (Family)

2.3 UNUNUATRDUE

(Roles and statuses)

3.1 81 Age)

3.2 29931 AA30UAT7
(Family life cycle)

3.3 219N (Occupation)

3.4 Tamamaesugha
(Economic
circumstances) w30
el (Income)

3.5 M3fnu (Educations)

3.6 snflwauazzLuuuny
fiiudia (Value and

Life style)

4.1 m333la (Motivation)
4.2 ﬂ’]ﬁ’i.lf (Perception)
43 miﬁﬂui (Learning)
4.4 anuidata (Beliefs)
4.5 NEwAG (Attitudes)

4.6 YAANAW (Personality)
4.7 LL%’JﬁWI]ﬂGV}HLaO

(Self concept)

Y
mwilsznen 3 uamgﬂuuquwﬂimﬁ% (é’minﬂ) [Model of Buyer (Consumer) Behavior]

v 2
uaziladehiionswanonnAnssums¥eveedus 1na (Factors Influencing consumer's buying

behavior)

1: Kotler. (2003: 184)
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