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FACTORS RELATING TO CONSUMER BUYING BEHAVIOR TREND
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Kanjana Kanto. (2007). Factors relating to consumer buying behavior trend toward built-in
furniture in Bangkok metropolitan area. Master Project, M.B.A. (Management).
Graduate School, Srinakharinwirot University,

Advisor: Assoc. Prof. Supada Sirikudta

The purpose of this research was to study demographic characteristics, overall
product factor, overall other marketing mix factor, consumers' personality factor, consumers
motivation factor relating to consumer buying behavior trend toward built-in furniture in

Bangkok metropolitan area. The samples of the research were 400 consumers who used to
use built-in furniture in Bangkok metropolitan area. Questionnaires were used as a tool for
data collection. The statistics used for analyzing were percentage, average, standard
deviation, independent t-test, one-way analysis of variance, pair comparison analysis by
Least Significant Difference (LSD) and correlation analysis by using Pearson product
moment correlation coefficient.; processed by using Statistical Package for the Social

Science for Windows.
The research revealed that:

The majority of consumers were female more than male, bachelor degree
graduated, worked as private company employees, earned 20,001-30,000 baht average
monthly income, single marital status, lived in single house and 20-29 years old age.

Core benefit aspect, consumers had opinion that using built-in furniture in the
house was much worth-while for space utilization. Quality aspect, consumers had opinion
that useful life of built-in furniture was quite long time. Expected product aspect, consumers
had opinion that expectation on long useful life of built-in furniture was rather durable. After
sales service aspect, consumers had opinion that warranty condition of after sales service
was at moderate level,

Price aspect, consumers had opinion that price of built-in furniture compared to
general furniture was rather more expensive. Distribution aspect, consumers had opinion
that built-in furniture product was rather suitable to sell directly from manufacturer to
consumers. Promotion aspect, consumers had opinion that made-to-order service was
rather interesting.

Consumers had opinion toward consumers’ personality factor that consumers were



high self-confidence. Consumers had opinion toward motivational factor that built-in furniture
design was rather outstanding. Consumer buying behavior trend toward built-in furniture,
consumers used to use built-in furniture in bedroom the most, used to buy 4 sets of built-in
furniture in average, spent 50,096.25 baht in last buying approximately, would buy to use in
bedroom for next buying, trended to buy built-in furniture in the future and would
recommend others to buy and use built-in furniture.

Consumers with different educational levels, occupations, average monthly
incomes, marital status and residence types had different consumer buying behavior trend
toward built-in furniture in term of buying behavior trend toward built-in furniture in the future
at .05 statistical significance different level,

Consumers with different educational levels, occupations, average monthly
incomes, residence types and ages had different consumer buying behavior trend toward
built-in furniture in term of consumers' intention to recommend others to buy built-in furniture
at .05 statistical significance different level.

Overall product factor correlated to consumer buying behavior trend toward built-in
furniture in term of buying behavior trend toward built-in furniture in the future and
consumers’ intention to recommend others to buy built-in furniture at .01 statistical
significance level , at low and very low level in the positive correlation direction.

Overall other marketing mix factor correlated to consumer buying behavior trend
toward built-in furniture in term of buying behavior trend toward built-in furniture in the future
and consumers' intention to recommend others to buy built-in furniture at .01 statistical
significance level , atlow and very low level in the positive correlation direction.

Consumers’ personality factor correlated to consumer buying behavior trend
toward built-in furniture in term of buying behavior trend toward built-in furniture in the future
and consumers' intention to recommend others to buy built-in furniture at .01 statistical
significance level ,at low and very low level in the positive correlation direction.

Consumers’ motivational factor correlated to consumer buying behavior trend
toward built-in furniture in term of buying behavior trend toward built-in furniture in the future
and consumers' intention to recommend others to buy built-in furniture at .01 statistical
significance level , at moderate, low and very low level in the positive correlation direction.
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Scale) Tnedpdualadnenduiutaelfaesdmeuuuuaeunudeust 20,000 - 60,000 ww
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60,000 - 20,000

[ %’/ ¥ 1 1% 1 o 1 =2 1 1 Y o g
muummﬂ@mqmﬂimmﬂ@um@mq asutivaanitly 4 ¥ N 1@@@%

1. 20,001 - 30,000
2. 30,001 - 40,000
3. 40,001 -50,000
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dayauunainadnadon (Ratio Scale) dnmouzarnaniluuunidla(Open-ended Questions)
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waavlh (Alpha - Coefficient) aesasautia (Cronbach) (faen anfladifoysn.2546)  ddlien
Aaidedield il

4.1 fladudrunansoailagsn Sinandedeld winu 8724
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L dhwpuseuonadldfuiamun - 11a9988aUANNANY TR UABLININILAZURIN
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2. iAmaudldunassiasaaanuiniuunll Avfuuuugaeuninlanaile
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=2 o | @ o o =& 3 v A = -
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413  dowdeswunnsg (Standard Deviation) iielduapanamsnasas
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L e
X WN ALRAUIRNNANFNRE NN 1
) Wu AeAsTeengusietngg 2
Sp LN ﬁhLﬁmmumm@gmﬁqaﬂ'wmmm

Fiati 19919 2 N

N, uni muﬁmmmg’uﬁfmﬂwﬁ 1
n, uni muﬁmmmg’uﬁfmﬂwﬁ 2
Degree of Freedom (df) = (n, +n,-2)

4.3.1.2 nsdifimnuutlsdeauaesis 2 nga ldwiiu (3,21 S)))

t = Xl - X2
ST S,
LR
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G t I VO SRS ATE e Fiatle
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S 2 1 1 o ! A 1
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2 ! ! o 1 i
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N, uni muﬁmmmg’uﬁfmﬂwﬁ 1
n, uni muﬁmmmg’uﬁfmﬂwﬁ 2
Degree of Freedom (df) = S2+ 57 ¢?
U
(Si/n)® + (S /nyf
n -1 n-1

432 ms*mmm@ummLu;m&i’miwdwm"wLfaﬁ'mmﬂ@'uﬁqmjwﬁﬁmﬂﬂfjmm
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Tedt df, = P-1
dE = l]_P
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fa LSD unu AwasnaladnAnyiamanlddmiulszainangui | ua |
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Anadsuansinaiy luszsunandndny 0.05 vieszsuandes 95% Tael43a Dunnett’s T3

el Faufiaudedetsyans (Taan ety 2548 : 242)
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