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Patarin Simachart. (2002). Factors influencing on consumer’s books buying behavior: A case study
of Asia Books Co., Ltd. Master Project, M.B.A. (Management). Bangkok :Graduate

School, Srinakharinwirot University. Advisor : Assist. Prof. Supada Sirikudta.

The purpose of this research is to study factors influencing on consumer’s books buying
behavior : A case study of Asia Books Co., Ltd., and to study purchasing behavior, classified by
sex, age, education levels, income and occupation of consumers and to analyze relationship of
product mix which are product, price, place, and promotion and information acknowledgement with
consumer’s books buying behavior.

The sample of this research are 400 consumers who buy books at Asia Books Co., Ltd.
A questionnaire is constructed and used as a tool to collect data. Percentage, mean, standard
deviation, Chi-Square test are statistical methods administered to analyze data.

The results are as follows:

1. The study of consumer’s behaviors

1.1 Consumers with different sexes have no difference of behaviors in purchased
volumes per time and period of being customer. There are the difference in frequency of purchasing
and purchasing value per time

1.2 Consumers with different ages have no difference of behaviors in frequency of
purchasing, purchased volumes per time, purchasing value per time and period of being customer.

1.3 Consumers with different education levels have no difference of behavior in
frequency of purchasing. There are the difference in purchased volumes per time, purchasing value
of time and period of being customer.

1.4 Consumers with different incomes have no difference of behavior in frequency of
purchasing. There are the difference in purchased volumes per time, purchasing value per time and
period of being customer.

1.5 Consumers with different occupations have no difference of behavior in period of
being customer. There are the difference in frequency of purchasing, purchased volumes per time
and purchasing value per time.

2. The analysis of relationship between product mix and consumer’s behaviors

2.1 Product : Consumers focusing on the difference of products have no difference
of behaviors in frequency of purchasing, purchased volumes per time, purchasing value per time
and period of being customer.

2.2 Price : Consumers focusing on the difference of price have no difference of
behavior in frequency of purchasing. There are the difference in purchased volumes per time,

purchasing value per time and period of being customer.



2.3 Place : Consumers focusing on the difference of places have no difference of
behaviors in frequency of purchasing and purchased volumes per time. There are the difference in
purchasing value per time and period of being customer.

2.4 Promotion : Consumers focusing on the difference of promotion have no
difference of behaviors in frequency of purchasing, purchased volumes per time, purchasing value
per time and period of being customer.

3. The analysis of relationship between information acknowledgement and consumer’s
behaviors
3.1 Mass media : Consumers focusing on the difference of mass media have no
difference of behaviors in frequency of purchasing, purchased volumes per time and purchasing
value per time. There is the difference in period of being customer.

3.2 Person media : Consumers focusing on the difference of person media have no
difference of behavior in purchased volumes per time. There are the difference in frequency of
purchasing, purchasing value per time and period of being customer.

3.3 The other media : Consumers focusing on the difference of the others media
have no difference of behaviors in frequency of purchasing, purchased volumes per time, and
purchasing value per time. There is the difference in period of being customer.

4. Problems and suggestions getting from consumers buying books at
Asia Books Co.,Ltd are in line with each other. That is the company should expand its own
branches to serve customers living in different locations, and also advertise via various media such
as T.V,, radio in order to reach the target group in every age, and to influence the consumers to
purchase books at Asia Books Co.,Ltd. Furthermore, sales promotion should be increased such as
issuing member card for giving discount to the customers and reducing price as the imported books

are expensive.
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Mix JE9Usenands 4 P's asit ( 163 29duman. 2542 : 11)



1. WRAAMMMN( Product ) waN8d4 miﬁﬁuﬁwﬁ'@auaummmﬁaamsmaagﬂﬁﬂ
ﬂﬁjmﬁjmmﬂvlﬁ

2. 3901 ( Price ) #ansile msﬁswmﬁ;&’u‘%‘[msau%’uvl@ﬁmzﬁuﬁahy LNINZUBILAWIN
Aue

3. MININWEY ( Place ) RINEHI MITNMAINY NINLEUA IWFaasaInUNg @
n3INMITam LLa:IﬁﬂaﬁuazﬂaﬂLLﬁgn@Tﬂ

4. nIgEINN1Iaa1a ( Promotion ) Llumsldanuweengslaliifeanusauludu
@T’]LLa:Lﬁ@wqﬁﬂﬁuazmgﬂﬁm mid{u,a?ummm@ﬁﬁﬁﬂ”ty Usznaudis m3Ilanan (Advertising)
miﬂszmé'uﬁuﬁ( Public Relations ) N1I&ILRIUNTTVY ( Sales Promotion ) LT% 86 WAN WAN WA

mi"mm”mﬁ’sqﬂm ( Personal Selling )

dnilszaun1Inana (Marketing mix)

a o 6
Waanmwn (Product) o o
e . N139ANNKW8 (Place)
AMURRINAANYVDINRANTUH ,

B8IN (Channel)
(Product variety)
o . ANUATBUAYN (Coverage)
ATRMWTIFUAT (Quality) " !
: N1ILAANAUNANY (Assortments)
n1saanuy (Design) . oA
o NILANGY (Locations)
anue (Feature) " “
o FUAAILARD (Inventory)
@3N®UAT (Brand name)
a , NMIYU&S (Transportation)
nIUIIIRLRa (Packaging)

YW (Sizes)
1IN17 (Services)
330U 32N% (Warranties)

A33UAU (Returns)

31@1 (Price) NNIAILEINNITARIA (Promotion)
Nnanfumlusens (List price) MIRILFINNIIVIY (Sales Promotion)
&7uaa (Discounts) mslusan (Advertising)

grusaulh (Allowances) MIMWUIBUUNY (Sales Force)
TeUzIaIM B33 (Payment Period) MIUTZTFUNUS (Public Relation)
S:EJ:L’Jmﬂ’]ﬂﬁ’ﬁuL%a (Credit Terms) N1IAANANNAN  (Direct Marketing)

Mwilsznay 3 uRaINBazIdsauaIFIBUIRUNTIANa (Marketing mix)
(Kotler. 2000 : 15)



uwIAALigINUNgANYINLY3Lna
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mﬁmiwzﬁwqaﬂﬁmjﬁinﬂ ( Analyzing Consumer Behavior ) LIuwn1sdurnnialae

WNenunnanTsunideuaznsldves Q’u‘%‘[mLﬁamﬁ1_|ﬁaé’nwmzmwmi’aqmmazwqﬁmwmi%a

WRZAT VDS ;ju’ﬂnﬂ

faauf ldaztisldinnmiaana mmsnﬁ'@naqnﬁmmm@ ( Marketing

Strategies ) ﬁmmsnauaammﬁawalwaa;ju’%InﬂVL@Taai’mmmzam ( @32570h LRITAY UAzAUE.

2541 :125-130 )

dounlfifedumanyuzrasnginmauguilae da 6 Ws  waz 1 H Jatlszneueis

WHO? , WHAT ? , WHY ? , WHO? , WHEN ? , WHERE ? , lLax HOW ? Lﬁaﬁumﬁmau 7 Uszny

%38 7 Os

F91/sznaudas OCCUPANTS , OBJECTS , OBJECTIVES

,OCCASIONS , OUTLETS and OPERATIONS

ORGANIZATIONS

AT 1 LRAIFIDNN 7 6100 (BWs Uaz 1H ) tNawdaay 71J5:mmﬁqu§msw§u§1m (7 Os)

( @329704 LF33ALE. 2541 : 126 )

A10N ( 6Ws taz 1H)

AnauNAaIN1INIIL (7 Os)

3 A [
ﬂaig‘ﬂﬁﬂ’li(ﬂa’lﬁ'ﬂl,ﬂﬂ'}]‘ﬂa\‘]

1. lﬂsagﬂu@lmmﬂmma
( Who is in the target

market ?)

anwnznguithnany
(Occupants) NI (1)
Umnsmans  (2ndmaad

(330NN nI0INILATNER

4) wpdnsTueans

nagninIaaa  (4Ps) Usznaueiuna
ENSEUNRAA M TIAN MIIRsmIn
L MEILESUNIIANATILANNZFNLES
RNTDFUBIANVNINE LIV

mjmm%mﬂﬁ

2. Huilnadaarls
( What does the

consumer buy ? )

fnguilnadainiide
(Objects)  FsNKUIINAdaINTS
IMNNRAN N NABFDINTT

A 6
AmauAnIaaiflznanved
NAAATMY (Product Component)

LLGZ@]’J’]&ILL@Iﬂ@i’IGﬁmﬁE}ﬂ’j’l@;

NAYNTENUHAAA AT (Product

Strategies) Usznauele (1) WAAAMH
wan (2) susnwalndanmet ldun ns
miﬁ;ﬂ”msﬁ anFuwen  sluuy 13
AW ANMUZUIANTITY (3)

NRAA AT A NLANAIINIINTITU ST

W9 Competitive | (Competitive Differentiation)
Differentiation) UTzNaUMBANULANGIIUNAAA WA
UINT WRNBUAEAITWAN DL
3. iluguilnadsde (why | Jaguszasdluniide nagninliunde (1) nagnieu

does the consumer buy? )

(Objectives ) Hu3lnadafue
[N AUBIANNFBINTVBIN

a a

AUIINMBLAZWIATNGY DI
= 2 ¥ o dAda a '
fasannIdarunianinada
A & A o
wWpAnIIuNITa Aa (1) Uadw
molunsadarunisdaing
(2) 29N 9sinn uas

@usIIY (3) tadpanzyans

WNRAATWN (Product strategies ) (2) na
ENEMIFANFTUNIIAAA (Promotion
Srategies ) ﬂi:ﬂauﬁ’mﬂaqﬂﬁm‘i
lasan mselasltwinauwie ns

M3

faEsUNTUNY ms
Urnduwus  (3)  nagnidmnm
(Price Srategies) (4) naqm‘ﬁm‘ﬁaa

NIN1TIQIMUNE  (Distribution Cannel




1"

Srategies)

a3 1 (68)

A10IN (6Ws Laz 1H)

AnauNAaIN1INIIL (7 Os)

3 A [
ﬂaig‘ﬂﬁﬂ'li(ﬂa’lﬁ'ﬂl,ﬂﬂ?'ﬂa\‘l

4. lasdsusinlunsg
aasulage (Who

participates in the buying ?)

UNUINDDINGUE
(Organizations ) 8nswaluns

dnfulada dszneudis (1) &

330 (2) {laniwa (3)

anfulata (4) §%a (5) o

&9 o A &
nagninlduinde  nagnimilaiwan
WAz (W30) NALNTMNIRNESNNNIAAIA
(Advertising and Pomotion Strategies )

I@ﬂ"ﬁmjuaﬂﬁwa

5. fuilnadaiiiala (When

does the consumer buy ? )

Temalun3Ta(Occasions) L4
[ A A 1

rafeunlavasd W30729
gamalevesd  gasiulaves
WWau Tranalaresi  lama

WABWIBNANATBEIATLAY

&g o a & ' a
ﬂﬂEgﬂﬁﬂsl“ﬁu'lﬂﬂaﬂﬂﬂq‘ﬂﬁﬂ’]ia\‘ﬂﬁiu
N139aNa ( Promotion Strategies ) LT%
‘ﬁ"lﬂ"lﬁalGLﬁ%ﬁJﬂ']i@]ﬂ"lﬂLﬁal@ﬁ]:aa@lﬂﬁaﬂ

nulamalunisde

6. #§uslnagafilnu (Where

does the consumer buy?

PRINIRIBUARY (Outlets ) 7
;ju’ﬂmvl,ﬂﬁwmﬁa L
v a v 6 6 &
RIIRIIWRUA sqﬂl,ﬂasmim@
STULILVDITN maéhwﬂ wm%’a

FNNFLAIT YRY

ﬂaqwf‘*ﬁmmamiﬁ'@ﬁmmﬂ
(Distribution Cannel Strategies) N
ﬁwﬁmn”msvirt,j@m@Lﬂmmﬂ@mﬁmimw

FITHIUAWNRNIDENI b

7. §uilnadeatnils (How

does the consumer buy?)

sunoulumssasulade
(Operation) Usznauey (1)
mﬁ'ujﬂvtym (2)  MIAUM
deya  (3)  mydeiduna
maden @) easulada (5)

g o &
ﬂ')']uzaﬂﬂ']ﬂ‘ﬁa\‘]ﬂflisﬁa

ﬂaqwﬁ’ﬁifuﬂnﬁanaﬂqﬂﬁmidmﬁ‘w

NN (Promotion Strategies)

Usznaudronmslasan  nswelasld

WINULY  MIFILFINNITVL ﬂW{LVT

29717 WATMTUTETRNAUS  NIIARNA

AT L% WNBNIWANETNRUE

a

mqﬂs:aaﬂ"l,umiﬂm vlnmanaraIny

o

Tandszasdluntdadulage
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INL@aWﬂaﬂiiué/U%Iﬂﬂ (Consumer Behavior Model) Lﬂuﬂ’ﬁﬁﬂw’]ﬁ{iL%@Jﬂdl‘ﬂﬁﬁ’]lﬁlﬁ@
midaaulafondanue lasfiiaduduwanminifiadenizdu (Stimulus) NlWiAaanudams &
v ' v R K a 9/2{’ , A = A 1 o A v Aa A
nazgurmdanluanuiEniindavasi@a (Buyer's Black Box ) Tuuliuiadaundasdrdauinnia
;jm’mvl,&imu'ﬁnﬂmml,uvl,@i” mmfﬁﬂﬁnﬁmaaQ’%aaﬂﬁ%’ufa‘w%wamné’nwmz@m 9 VaITe  UAaL
“ o , A .« A o ‘ .
ANIABURUDIVDINTD (Buyer's Response ) mamm@aﬂwaagma (Buyer ‘ s Decision)
Janduvasluaaiagniifnizdu (Stimulus) WiAaanudainisden udvhlwiians
MOUALDIRINITGUIIMMBUEN  (Outside Stimulus) WNNIAIAIzdaIaUlILAzIARINIzdUNBUEN
walwuslnafiaanudasmnfanmel  fanszduiodndwungailaldiionsedudr  (Buying
. A L2 d” v ¥ qzdw v a a 6, &V v a v
Motive) F9onaltingasladadwmana uazldingaelalibadiuiadng (enswal) Ald Fonsedu
menandiznaudls 2 auhe

a (7 . a (2 a & ' . .
1. E‘T\‘iﬂi::@‘!‘l«b ( Stimulus ) ﬁx‘]ﬂii@l%a'ﬁ]Lﬂ@]?.l%l,ad'il'lﬂﬂ'lill%i']\‘]ﬂ’]ﬂ (Inside Stimulus) e

'
a

fanszduanaeuan (Outside Stimulus ) ﬁnmmmm:ﬁaoau‘lﬁ]LLﬂ:ﬁ'@?dﬂi:@umﬂuaﬂ iolw
Huslnafiaanudasmanianued §ans:@;fuﬁad1Lﬁum@mﬂﬂﬁﬁ@ms%ﬁuﬁﬂ (Buying Motive)
%aawlﬁmqgﬂa%&ﬁmm@ma LL&:I‘ﬁLﬂ@ﬂdlﬁllﬁ"ﬁaﬁﬁuﬁﬂﬁﬂEJ’] (@13ual)  Ale ?}ani:@jumﬂuan
Usznaueie 2 81 Aa
1.1 ?ansz@umammm@ ( Marketing Stimulus ) Lﬂuﬁaﬂszﬁuﬁﬁfﬂmmm@’mmsn

muqmmz@i’aﬁ@lﬁﬁ‘ﬁu Lﬂuﬁaﬂsz@juﬁLﬁ'm‘*ﬁadﬁ'ud’mﬂizaumdmmm@ ( Marketing Mix )
sznaveny

1) ﬁans:@ju@i”'mwﬁﬂﬁ'wﬁ (Product ) 1T 8BNUUUNAAN M IREIBNALAE
NEAUANNGBINT

(2) E’?'am:@juﬁmﬁm (Price) 1% MIFAUATIANRUAN MLAUNZINALNAAA TUH
I@Uﬁmimmﬂﬁnﬂmmy

(3) E?r'dmz@uﬁmmi{@‘*ﬁadmdmia‘immﬂ ( Distribution #38 Place ) 1Tt 26
ﬁiwwinuNﬁ@m‘”mmﬁl,ﬁﬂd’sﬁoLﬁaiﬁmmazmnLm';ju‘ﬂmﬁa’hLﬂumim:@?ummﬁaoms%a

(4) ?{lam:@ju@i”mmidoLa%ummm@ ( Promotion ) 171 m3lasonganawe
MIITONUNINENUVBINENNUNY  MTAA UAD WA WD MIaIANNFNRUTEUANLYAAS
i luwsnit ﬁ'mﬁLﬁuﬁons:@jumwﬁmmi%a

1.2 E’?'\‘im:@juﬁu 5 (Other Stimulus ) Lﬂuﬁ'aﬂi:@;fumﬂuﬁaamipjﬁimﬁaQ’mvuaﬂ

29ANNT %aﬁﬂ'ﬂmuqﬂﬂﬁ édﬂi:ﬁummﬁ e

1) ﬁaﬂizﬁummﬂmﬂﬁa (Economic ) 1 ANTLATEIND ﬁyvl,@ﬁad;ju‘ﬂm
L%éﬂﬁ“ﬁw%waﬁammﬁadmﬂmqﬂﬂa

@) ﬁonizﬁumdmﬂ‘[ﬂaﬁ ( Technological ) % inaluladlniduan — nau
L’Sué'@hﬁ'@mmsnﬂizﬁumwmi”aams‘l,ﬁ‘l%u’%miﬂuaaﬁmmsmnﬂfu

(3) ?fam:@jumaﬂgﬂmmm:mmﬁad (Law and Political) L7 ng%mmﬁw%aa@
mﬁﬁuﬁﬂ@§uﬁmﬁw:ﬁ§w%wa@iamﬂﬁw%aa@mwwﬁaamwaa;ﬁsﬁa
(4) ﬁlam:ifumﬁ@uuﬁm (Cultural ) 1% wuusyraiisndsawdlnalumenia

i1 gazfinanszquliuilnafioanudasnmsdefudlunamanin
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fanszduniouan (Stimulus = S)

ﬁam:@umomw BllZ

(Marketing Stimulus)

RINIZAUDU
9

(Other Stimulus)

NEAN U
Pale)
NNIIAT1RUNE

NMIRILRINNITNAA

\ATHN
walulad
A

Msdlas
AAUDTIIY

YaY

—

Buyer’s Black Box

NRBIAIRID
R A a
ANw3ENAnAa
q/d‘y
YBINDTD
U
(Buyer ‘s

Characteristic)

mmauauawa\wﬁa

(Response = S )

MIRENNEAN W
MILanNaN
mnﬁan;ﬁw

X
LA bNNTTe
USumnsTa

]

9 o .
aNEUZVAINTD (Buyer ‘s

129BEWIAIWTITY (cultural)

taadusInn  (Social)

taduduyena  (Personal)

1236 IniInen  (Psychological)

Characteristics)

m”u@aumm”@ﬁulwaa;ﬁa (Buyer ‘s Decision Process)

nws§u§ﬂrg%w ( Problem Recognition )

msﬁumﬁaga ( Information Search )

mydszifivnaniaiaen ( Evaluation of Alternatives )

mIaaduladia ( Purchase Decision )

Wqﬁﬂimﬂm%ﬁ'{imi%a ( Postpurchase Behavior )

19sneuan

( External Factor )

1a3sneuan

( External Factor )

ﬂaaﬁ'ﬂmwwxyﬂﬂa

( Personal )

Uasuneln

( Internal Factor )

1. 193 ansys
( Cultural )
1.1 SausTTI UL
( Culture )
1.2 TWUTIINL DY
( Subculture )
13 Dudsnu

( Social Class )

2. dasumesany
( Social )

2.1 ngue9dy
(Reference
Groups )

2.2 A30UAT
( Family)

2.3 UNLNLRL

fnue ( Roles

and Statuses)

3.1
3.2

3.3

35

3. ﬂaﬁ'ﬂﬁ’myﬂm

( Personal )

818 (Age)
21997570ATaLAT)
(Family )

=
2N1TN

3.4 lomanaidssg

a =1 U
Aansanele
@hﬁﬁmngﬂuuu

MIFNAUTIN

4. 1esduiainm
( Psychologial )
4.1 mila
4.2
4.3
4.4

RERITr
mMaduuy
anudaie
4.5 NARAG
4.6 UAINAN

( Personality )
4.7 WA

20N

nwilsznay 4 LLﬁmEﬂLLuquﬁﬂ‘iiumiﬁﬁa ( ;j‘.l.l%Iﬂﬂ ) [ Model of Buyer ( Consumer ) Behavior ]

1agandl ﬁﬂﬁwa@iawqﬁﬂﬁ&mﬁ%a"uad;jfl_lﬂﬂﬂ ( Factors Influencing Consumer’ s Buying

Behavior ) (Kotler. 1997 : 2 )
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' ° A R R A o . R R A o A
2. naasdwIBRNNZENINAAUDILTe ( Buyer ‘s Black Box ) anwzaniknAauadddan
U o ‘é v a v I} U U U Ui
\&lawnads ( Black Box ) mawaw%aamﬂummmmm% ﬁmaawmmmummwgﬁﬂﬁﬂ
ﬁmaa;ﬁa mmfﬁ'tnﬁﬂﬁmad;j%avl,@ﬁ'ufa‘ﬂ%wamné’numzmad;ﬁa LLazﬂszmums@Tﬂ§u1ﬁ1°na\w§%a

2.1 anWMzvadETe ( Buyer Characteristic ) anwaadnmadaniwanlaivdg g

P

A8 U9aamuI@aussin Jaeuausiny ﬂﬁ]fﬁ'ﬂmuqﬂﬂa WazUTBAMIAINGT NITUIRMIAARUL

v
v

Tav83K%0 ( Buyer Decision Process ) Uiznaudistuasu Aa nsiu3 anwudeasns Wyw) s

Re

dumndayas natszfiunamaion nsdadulade uszwndnisununainisge
3. MIAaUAUBIIBINTa (Buyer 's Response ) %%amm”@ﬁu‘lﬁamao@uﬁmﬁa;ﬁa
(Buyer s Purchase Decisions ) Huilnadinmidaaulaludszidiudns 9 ash
3.1 mafenWAanmsl (Product Choice ) @28819 MslAanNWAAAMMEIWMITIEY A9
A A ' Ao & ~
\dan fa wugansad uznlaiagy suwis
3.2 n1aianasdud (Brand Choice ) dat1e tuilnaianuusandas aziian

13

i TWsluad w2l 9ay
3.3 muAangany (Dealer Choice ) @aaty fu3lnaazifananiiassndudila
nIaudmlnathuiule
3.4 madenanlumsde ( Purchase Timing ) #8819 Auslnaazidaniam 1
na9in wiadulumsdenuganaos
3.5 msdeny3unansie ( Purchase Amount) #2819 ;Eu%‘[nmuﬁaﬂdn:%a%ﬁa

' £ A A
naad A39na w3a witslua

Tsdmam‘sﬁ'ﬂa%%éawaoﬁu%fnﬂ
Iumaaimd']miumsﬁ'@ﬁﬂa%@maa@uﬂnﬂﬁﬁaiwmammm‘fﬂa ( Cognitive Model )
ﬁ%ﬂimﬂammﬁﬂutgm ( Problem Soving ) ;ju’ﬂnﬂ ( Consumer ) LAZANNADINIIAIUIAINGNRID
813w ah ( Emotion Man Model ) Iumaﬁaznwmsmmﬁ@Lﬁmﬂ”umm”@t,‘%ulwﬁamaa;ju%‘[m ua
wpdnssumIvslaa %aﬁd’méw@ 3 &% fAa (1) Yasarign (Input) (2) NTzUIWNNT (Process)
(3) WAAWE (Output) (F32570h LSSz ATAE. 2539 , 452454 ) lapfipaziBuacit
1. srupe9tasping (Input) esesindrweslueamsaaduladoifiaanndasuniouen
ff{lLﬂul,ma'm‘fagmﬁimﬁ'uw§@1n°’m°vﬁm:ﬁ§w§wa@iamﬁw (Values ) 7euAd (Attitude) Wz
W @N330 (Behavior) °1Jao@]’uﬂmﬁlﬁmimﬁ'uwﬁmﬁ'mﬁ muﬁm”tymmﬂ}ﬁ'ﬂﬁﬂmhﬁa (1) fansIu
faullIraunInIInana (Marketing Mix Activities) @awenenuiazfindefisnaysslomivasnianiouet
Lmzu'%msﬁ'upju‘ﬂmﬁﬁﬁ'ﬂﬂmw (2) FowadaunIsIniausIsy (Sociocultural) 119 2 Usznsi

) A o ' >~ a & v A o &
Lﬂuﬂiﬁ]Elf]']U%aﬂ‘ﬁ\‘]&lNﬂﬂiz‘ﬂ‘ﬂﬂaﬂ'ﬁ@]@]ﬁul’ﬂ‘ﬂﬂ“ﬂaﬂaﬂilﬂﬂ@ﬂ%
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11 deaspihdhdusindszaunanisnana (Marketing Mix Input) tufianssumsasnai
WU D LLﬁ]yd“li’]’JaﬁiLLazﬂdlﬁ]EEU%Iﬂﬂlﬁ%aLLﬂﬂﬁwﬁ@mvm‘ﬂ{ Fausuni ﬂaqﬂﬁﬁauﬂizauﬂwa
N1IAaa (Marketing Mix Strategy ) ﬂiznauﬁwﬂaqﬂﬁ@iavlﬂf:
(1) nagniduHAan (Product Strategy)
(2) nagnFEuIAN (Pricing Strategy)
(3) nagnFeuMITAdIINY (Place Strategy)
(4) NAYNBEUMIFUFIUNNIANA (Promotion Strategy)
(4.1) ﬂaqwfﬁﬂumﬂmHMW (Advertising Strategy)
(4.2) nagninmanolasldwinnuany (Personal Seling Strategy)
(4.3) naqwﬁmii«r’ua’%un'ﬁmy (Sales promotion Strategy)
(4.4) nagninisliainiuaznisdszmaWus (Publicity and public Retation
Strategy)
(4.5) ﬂaqvlﬁrmmmﬂmdmd (Direct Marketing Strategy)
wam‘:vmmﬂﬂﬁlﬁﬂ%‘aaﬁammmmaaﬁnmmm@muqui@mmﬁuiﬂmpjﬁim
12 Taspindhdudsauiansssu (Social cultural Input) UaseiiAandansnadanisaa
suladaitudoanu dasil
(1) avaua3? (Family)
(2) Sudsaw (Social Class)
(3) 1@UIITN (Culture)
(4) JwusyIungueas (Subculture)
(5) Lmdﬁagavlmﬂumami (Informal Sources)

(6) Lméd“ﬁﬂgaﬁuﬁvl,aﬂ“ﬁ‘giﬁﬁl (Other Noncommercial Sources)

m’a}”ﬁﬁmﬁhﬂuf@uuﬁiﬂajﬁﬁLf]m:éfaaLf]umiaﬁfuagmmiéﬁa%%amiu%“[mNﬁ@m”mi’
1 1 A 1 o YYv o a 1 U v a L = v Q 1 >
athilaadwniiauald udonasvhldduilnadadhunisliufansinld dads ludiay
A A @ A o A ~ a A ' o

nyanwumuaItidaisululiausrufsnvingamoidymusRsmeamaaziidiugisaiuauu
Wuslnaldihdulimsaemuazdedunisldindmouduidasazm

HanTEnuazanIINMINTINalianunssamMInIaaazianinadansauain 1hau
T §aay anouluiansity 'ﬁ'mmLﬂuﬂﬁ]ﬁ'ﬁﬁnLiﬁﬁﬁwa@iaﬁaﬁgﬁﬂnﬂ%a 35NN TRz &9
4 X aa X et e
F9NT0 dndwanakdudarssidisiun

2. N3eUIUNIT (Process) ﬁ%amzmumiﬁ'@ﬁﬂa%amaa;\d}”u’%lm (Consumer Decision

. ' & A o o Aaa A & Ao a o A A o A 2 ¥ o

Making Process) muua:mmmaaﬂu'sﬁn'ﬁmaﬁmmamQuﬂm@musl,wwmaawmimmﬂwy
@uiadnen  (Psychological Factor) Tswanefisasunulutlsznaudisnisgsla (Motivation ) n13
U3 (Perception) M7i3uu3 (Learing) YARNATW (Personality ) Wasviauad (Attitude) Tidnanszny
dansziuniaadulage (Fdumduduniadasnts) msjanlannfanmeidng 9 Aanssunsiiy

ﬂmm%yja msUszidumanmaian  Yaspeuiainsnniatasanislunledmcinai luaandn
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tlaaun18uan (External Influences)

AWNLILINNWNIARAVBITING FIINRDNTUFINNTAUTTIY
(Firm’s Marketing Efforts) (Sociocultural Enviroment)
Jasuring 1. WR@AM® (Product) 1, mamj%‘a
(Input) 2. NMIRILRIUNIINNG (Promotion) 2. memayavlmﬂumami
3. 9191 (Price) (Informal Sources)
4. TINMINIIATIRINL 3. Lmdd"ﬁagaﬁuﬁvlaﬂ‘*ﬁqiﬁa
(Channel of Distribution) (Other
noncommercial Sources)
4. Tuvesdsny (Social Class)
5. AWHTIINUALIWUDIINE DY
(Subculture and Culture)
ﬂ’li@l?lﬁﬂil%ﬂ‘ﬂﬂd%ﬂﬂﬂﬂ I (Consumer Decision Making )
Vasaduiningm
MITUFANNGDINST (Psychological field)
(Need Recognition) 1. migdlﬁ) (Motivation)
f 2. M3 (Perception)
@Tum{fagaﬁaumi%a 3. mM3uu3 (Leaming)
nwuInnIg (prepurchase Search) 4. yﬂﬁﬂ.m‘w (Personality)
(Process) 5. NAuA& (Attitude)
mMaydsztdunaniaiien
(Evaluation of Alternatives) ?
dszaumant
> (Experience)
WOANTINANERAINTAATILD I (Postdecision Behavior)
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. @%’]ﬂ’i’]lﬁﬂ%ﬂ:ﬂ?\‘) 88 56.4 159 65.2 247 61.8
o LAaUAT 1-2 A%9 58 | 37.2 63 | 25.8 121 30.2 6.048**
o Hauas 3 avatull 10 | 64 | 22 | 90 32 8.0
2 naNTigasanie
o 118y 90 57.7 154 63.1 244 61.0
, 5.199
e 2-3 184 55 35.3 84 34.4 139 34.8
o 4 ianiuly 11 7.0 6 25 17 4.2
3. yjamﬁ%a@iaﬂ%ﬁ
. @%’m’j'} 500 U 56 35.9 127 52.0 183 458
e 501-1,000 UM 42 | 269 | 82 | 336 124 31.0
28.200**
e 1,001 — 1,500 U 33 | 212 | 19 | 7.8 52 13.0
e 1,501 — 2,000 U 14 9.0 9 3.7 23 5.8
e 2000 il 11 7.1 7 29 18 4.4
4. iwznmﬁlﬂugﬂﬁw
. G‘%’m’j"l 14 33 21.2 67 27.5 100 25.0
o« 121 51 32.7 83 34.0 134 33.5
5.684
e 3417 39 | 250 | 42 | 172 81 20.3
e 561 13 8.3 27 | 11.1 40 10.0
4
e 6 Dawly 20 | 128 | 25 | 102 45 11.2
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2 S1mnaNNTadanss
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. X
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° @%’m’j’] 14 64 31.2 32 21.2 1 3.5 3 20.0 100 25.0
. 121 74 36.1 51 33.8 7 24 .2 2 13.3 134 33.5
53.836**
e 341 39 19.0 36 23.8 5 17.2 1 6.7 81 20.3
e 561 17 8.3 13 8.6 5 17.2 5 33.3 40 10.0
4
e 6 ﬂ“llu‘lﬂ 11 54 19 12.6 11 37.9 4 26.7 45 1.2

“*JInyfaynsianszay 0.01
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2 Swanisaiizedonss
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e 2-318Y 7 259 83 30.7 | 46 46.9 3 60.0 139 34.8
e 4 Ls"i&l"ﬁuvl,ﬂ 1 3.7 5 1.9 10 10.2 1 20.0 17 4.2
3. Qamﬁéﬁa@iaﬂ%’o
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e 501-1,000 v 2 7.4 85 31.5 35 35.7 2 40.0 124 31.0
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e 1,001 —1,500 U - - 27 10.0 | 25 255 - - 52 13.0
e 1,501 -2,000 U 1 3.7 11 4.1 11 11.2 - - 23 5.8
e 2,000 UWYI%%VL‘]J - - 2 0.7 14 14.3 2 40.0 18 4.4
4. 5:U:Laa1ﬁLﬂu§nﬁ'l
° ﬁ?ﬂ'j’] 193 17 63.0 74 27.4 9 9.2 - - 100 25.0
e 121 6 | 222 | 96 | 356 | 30 | 306 | 2 | 400 | 134 | 335
58.025**
e 341 1 3.7 57 | 211 22 224 1 20.0 81 20.3
e 561 2 7.4 24 8.9 14 14.3 - - 40 10.0
P S
o 6 dauly 1 3.7 19 7.0 23 235 2 40.0 45 11.2
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- ¥ o 10,000 Y Eety 2
WHANIINNITAINUIRD 19,999 11N | 29,9991 | 39,999u | Ny X
111
n % n % n % n % n % n %
1.emutasasslunide
AIIR
(] @iﬂﬂiuﬁ'aua:ﬂ% 39 | 76.5 103 61.3 | 60 61.9 22 57.9 23 | 50.0 247 61.8 8.792
(] WWanay 1 -2 ﬂ?% 11| 21.5 50 29.8 | 30 30.9 12 31.6 18 | 39.1 121 30.2
° Lﬁaua: 3 ﬂ%“i’fu"l,ﬂ 1 2.0 15 8.9 7 7.2 4 10.5 5 10.9 32 8.0
° L oA& &
2 FMUIWENNTad oA T
o 1184 41 80.4 112 66.7 | 64 66.0 15 39.5 12 | 26.1 244 61.0
58.604*
(] 2-3 Lay 9 17.6 53 315 | 31 32.0 16 421 30 | 65.2 139 34.8
e 4 Ldu%uvl,ﬂ 1 2.0 3 1.8 2 2.0 7 18.4 4 8.7 17 4.2
3. Haﬁwﬁ%ﬁﬁaa%%
(] (i%’]ﬂ’j’] 500 U 43 | 84.3 96 57.1 38 39.2 5 13.2 1 2.2 183 | 45.8
(] 501-1,000 Un 7 13.7 52 310 | 34 35.1 12 31.6 19 | 41.3 124 31.0
126.246**
(] 1,001 — 1,500 U - - 16 9.5 13 13.4 10 26.3 13 | 28.3 52 13.0
(] 1,501 — 2,000 U 1 2.0 3 1.8 8 8.2 4 10.5 7 15.2 23 5.8
° 2,000 ‘U’W]"ﬁ%vlﬂ - - 1 0.6 4 4.1 7 18.4 6 13.0 18 4.4
4. izﬂznm‘ﬁllﬂugﬂﬁw
(] (fi’]ﬂ’j’] 19 28 | 54.9 53 315 | 14 14.4 3 7.9 2 4.3 100 25.0
o 121 15 | 294 65 38.7 | 29 29.9 8 211 17 | 37.0 134 33.5
103.818**
(] 341 2 3.9 32 19.0 | 31 32.0 7 18.4 9 19.6 81 20.3
(] 5-61 5 9.8 9 54 14 14.4 8 21.1 4 8.7 40 10.0
&
° 6 ﬂ“nu"l,ﬂ 1 2.0 9 54 9 9.3 12 31.6 14 | 304 45 1.2
A e o w aaa [
U f].lu"/l']\’iﬁﬂ@l“/ﬁ:@]ﬂ 0.01
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° Wawaz 1 -2 ﬂ%’i‘i 18 36.7 79 28.2 2 16.7 | 14 | 41.2 8 320 | 121 30.2
o douas 3 Asduly ; ; 2 |79 |2 |167|8|235| - | - | 32| 80
2 1naNiidadans:
. 1184 26 53.1 175 | 62.5 9 750 [ 17 | 50.0 | 17 | 68.0 | 244 | 61.0
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] 2-3 LAY 20 40.8 98 35.0 3 250 | 11 | 324 7 28.0 139 | 34.8
X
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. 2,000 U’IYI%%VLiJ 3 6.1 8 2.9 1 8.3 5 14.7 1 4.0 18 4.4
4. swmmﬁ'lﬂugﬂﬁw
° @%Wﬂ’j”l 19 12 24.5 76 271 4 33.3 4 11.8 4 16.0 | 100 | 25.0
] 1-21 12 24.5 101 36.1 5 41.7 | 12 | 35.3 4 16.0 134 33.5
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] 344 11 22.4 53 18.9 - - 8 23.5 9 36.0 81 20.3
e 561 8 16.3 24 8.6 2 16.7 2 5.9 4 16.0 40 10.0
X
. 6 ijmu"l,ﬂ 6 12.3 26 9.3 1 8.3 8 23.5 4 16.0 45 11.2

“Jnyfagnsianszay 0.01
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%ﬁfai?amaa;juﬂﬂﬂ
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1.anutiauaalunIve
niIFe
. G‘i”lﬂ’j%aﬂ%ﬂzﬂ% 54 66.7 157 | 60.6 33 57.9 100.0 | 247 61.8 3526
o iouaz 1-2 039 21 | 259 | 80 | 309 | 20 | 35.1 - 121 | 30.2
o fouaz 3 a3ty 6 | 74 | 22 | 85| 4 | 70 ; 32 | 80
2 Smwaunigadonss
o 118 47 58.0 159 | 61.4 36 63.2 66.7 244 61.0
. 8.271
o 2-3 LAY 32 39.5 91 351 15 26.3 33.3 139 34.8
o 4suiulyl 2 | 25 | 9 | 35| 6 | 105 ; 17 | 42
3. Qamﬁ%a@iaﬂ{o
° @i’m’j’] 500 U 36 444 | 115 44 4 29 50.9 100.0 183 45.8
e 501-1,000 U 27 33.3 80 30.9 17 29.8 - 124 31.0
13.402
e 1,001 — 1,500 U 9 1.2 41 15.8 2 3.5 - 52 13.0
e 1,501 -2,000 U 6 7.4 13 5.0 4 7.0 - 23 5.8
e 2000 Ul 3 37 | 10 | 39 | 5 8.8 . 18 | 4.4
4. 5:U:Laa1ﬁLﬂu§nﬁ'l
. ﬁﬁﬂ'j’] 14 16 19.8 63 24.3 18 31.6 100.0 100 25.0
e 121 28 | 346 | 91 | 351 | 15 | 26.3 . 134 | 335
16.279
e 341 15 18.5 52 20.1 14 24.6 - 81 20.3
e 561 12 14.8 22 8.5 6 10.5 - 40 10.0
&
e 06 flmuvlﬂ 10 12.3 31 12.0 4 7.0 - 45 11.2
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1.aMuLasATIlUNNTTe
7AiIFe
(] @%’m’hlﬁaua:ﬂ% 56 | 65.9 | 102 64.1 74 | 544 | 13 | 72.2 2 100.0 247 | 61.8 8.325
. Wanaz 1 -2 ﬂ%\‘i 21 24.7 47 29.6 48 | 35.3 5 27.8 - - 121 30.2
A < &
° LAaUAY 3 ma‘uuvl,ﬂ 8 94 10 6.3 14 | 10.3 - - - - 32 8.0
o L oAd &
2. FUWIBLENNTG AT
. 1 LAY 55 | 64.7 | 107 67.3 69 | 50.7 | 11 | 61.1 2 100.0 244 | 61.0
28.357**
(] 2-3 LAy 30 | 35.3 50 314 52 | 38.3 7 38.9 - - 139 | 34.8
o 4 awinly - - 2 1.3 15 | 11.0 | - - - - 17 | 4.2
3. Haﬁnﬁ%@@iaﬂ%
[ é'i'm'j'] 500 U 46 | 54.1 78 491 47 | 346 | 10 | 55.6 2 100.0 183 | 45.8
e 501-1,000 U 30 | 35.3 58 36.5 32 | 23.5 4 22.2 - - 124 | 31.0
55.321**
(] 1,001 — 1,500 U 7 8.2 12 75 31 | 22.8 2 1.1 - - 52 13.0
. 1,501 = 2,000 U - - 10 6.3 11 8.1 2 111 - - 53 5.8
e 2000 ‘.IJ’]'YI"fuvlﬂ 2 2.4 1 0.6 15 | 11.0 - - - - 18 4.4
4. s:ﬂ:nmﬁ'tﬂugnﬁw
. @"hmh 19 29 | 341 39 24.5 26 | 191 6 33.3 - - 100 | 25.0
(] 121 35 | 41.2 51 32.1 48 | 35.3 - - - - 134 | 33.5
36.623**
(] 34 f 6 71 37 23.3 28 | 20.6 8 44 .4 2 100.0 81 20.3
e 561 7 8.2 17 10.7 14 | 10.3 2 111 - - 40 10.0
e 6 ﬁ"fuvlﬂ 8 9.4 15 9.4 20 | 14.7 2 111 - - 45 1.2

“*JInyfaynsianszay 0.01
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° Wauay 1 -2 ﬂ%{l 27 27.3 74 29.7 19 37.3 100.0 121 30.2
o LAauAz 3 ﬂ%’d“ﬁ/%vl,‘]_] 8 8.1 22 8.8 2 3.9 - 32 8.0
2 S1mnlaNTadanss
o 1.8 57 57.6 156 | 62.7 31 60.8 - 244 61.0
7.343
o 2-3 LAY 38 38.4 85 34.1 15 29.4 100.0 139 34.8
X
e 4 LﬂlJ‘lJ%vl.ﬂ 4 4.0 8 3.2 5 9.8 - 17 4.2
3 Ha@h'ﬁleﬁa@iaﬂ%ﬁ
. @%’]ﬂ’jﬁ 500 U 44 44 .4 103 | 414 36 70.6 - 183 45.8
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° 1,501 — 2,000 U 12 121 9 3.6 2 3.9 - 23 5.8
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