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Employees in Electrochemical Technology Co.,Ltd. Master Project, M.B.A.

(Management). Bangkok : Graduate School, Srinakharinwirot University

Advisor : Associate Professor. Supada Sirikudta.

The purpose of this research was to study Working Behavior effecting to the total
satisfaction of employees in Electrochemical Technology Co.,Ltd. and to compare people’s
satisfaction, classified by sex, age, marital status, education levels, working periods, and
income of the sample group, and to analyze correlation of working behavior in 3 aspects;
working behavior to the success, working behavior to the mativation and working behavior
to the management of the sample group compare with the total satisfaction of employees in
Electrochemical Technology Co.,Ltd.

The sample of this research was 70 employees who working in Electrochemical
Technology Co. Ltd. A questionnaire was constructed and used as a tool to collect data.
Statistical tools used to analyze the data were percentage, mean and standard deviation.
independent sample t-test was used to perform differences analysis. Pearson’s Correlation
was used for relationship analysis. S8PSS (Statistic Package for Social Sciences) for
Window version 11 was used to analyze statistical data.

The research results were

1. It was found that there were working behavior in 3 aspects; working behavior to
the success, working behavior to the motivation and working behavior to the management,
the sample group give high level score in total working behavior which as follows;

1.1 Working behavior to the success was found that the sample group gives
high level score in total working behavior to the success which composed of high
responsibility, beloved with colleague and supervisor, on time assignment in work, good
cooperation from colleague in company, capability in solving fore-faced problems and good
cooperation in team working. While working behavior to the success was found in moderate
level composed of non-authorization to command. In addition, working behavior to the
success was found in low level composed of the unsatisfactory in work assignment from
supervisor and got envious from colleague.

1.2 Working behavior to the motivation was found that the sample group
gives moderate level score in total working behavior to the motivation which composed of
chance to develop in knowledge & capability, having the chance to be promoted in a higher

level, having accepted and praiseworthy from the colleague, upset in work promotion, no



chance in career growth and unsatisfied with the fringe benefits. Furthermore, working
behavior to the motivation found in high level was that the works in their responsibilities
encourage themselves to work in full capacity.

1.3 Working behavior to the management was found that the sample group
gives high level score in total working behavior to the management which composed of
following features: acceptability in work with consciousness, planning before work and
being assigned with high responsibility from supervisor. While working behavior to the
management in moderate level was found that they always have creativity and self
development in supervisor's perception and company rules & regulation are suitable for
them to comply without any difficulty. Whereas, inflexibilities in company rules & regulation
and closed control by supervisor are categorized in their moderate level too. In addition,
working behavior to the management in low level was that they always comply with others
even though the incorrect issues and they are percewved by supervisor that they are often
avoid in work assignment.

2. The total satisfaction of people in Electrochemical Technology Co.,Ltd. was
effected from Working Behavior to the success, Working Behavior to the Motivation and
Working Behavior to the Management found that there was the total satisfaction of
employees in higher level, mean score 3.79.

3. The comparison of the total satistaction of employees in Electrochemical
Technology Co.,Ltd. were as follows:

2.1 The sample group with different sexes, ages, marital status, working
period, incomes and position had no difference in the total satisfaction of employees in
Electrochemical Technology Co.,Ltd.

2.2 The sample group with different education levels had the difference in
the total satisfaction of employees in Electrochemical Technology Co.,Ltd. at significant

level of 0.05

4. The analysis of correlation between working behavior and the total satisfaction of
employees in Electrochemical Technology Co.,Lid. were as follows:
3.1 Working behavior to the success had a significant relationship with the

total satisfaction of employees in Electrochemical Technology Co.,Ltd. at significant level

0.05



3.2 Working behavior to the motivation had a significant relationship with the
total satisfaction of employees in Electrochemical Technology Co.,Ltd. at significant level

0.05

3.3 Working behavior to the management had a significant relationship with

the total satisfaction of employees in Electrochemical Technology Co.,Ltd. at significant

level 0.05
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