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This research aimed to study the service marketing mix related to consumer behavior and 

behavioral trends with regard to life insurance through a bank (Bancassurance) in the Bangkok 

metropolitan area. The sample size consisted of four hundred employees aged twenty years and 

older. The questionnaire was used in the data correlation process. The statistical data analysis was 

performed through frequency, percentage, mean and standard deviation. The analyses of the 

differences used t-test, one way analysis of variance and correlation analysis using Pearson product 

moment correlation coefficient. 

The results of research were as follows: 

Most of the respondents were female, single, aged between thirty and thirty nine of age, with 

an undergraduate degree, working for a private enterprise and a monthly income of between 30,001 to 

45,000 Baht. 

The majority of customers had opinions regarding the overall aspect of attitude towards the 

service marketing mix were at the strongly important level in terms of people, price, process, 

promotion, physical evidence, place and product respectively. 

The results of the hypotheses testing were as follows: 

Customers of different ages, marital status, occupation and monthly income of different levels 

in fluenced the buying behavior of life insurance through a bank (Bancassurance) in the Bangkok 

metropolitan area in terms of the period of insurance premiums through the bank (year/policy) with a 

statistical significance of 0.05. 

Customers with different monthly incomes had different buying behavior in terms of life 

insurance through a bank (Bancassurance) in the Bangkok metropolitan area in terms of the payment 

insurance premium through a bank (baht/year) with a statistical significance of 0.05. 

The service marketing mix in the aspects of price and process related to the buying behavior 

of life insurance through a bank (Bancassurance) in the Bangkok metropolitan area in terms of the 

period of insurance premium through a bank (year/policy) at a very low level, in the same direction 

and with a statistical significance of 0.05. 

The service marketing mix in the aspects of promotion, process and physical evidence 

related to the buying behavior in terms of life insurance through a bank (Bancassurance) in the 

Bangkok metropolitan area the amount of life insurance premiums paid through a bank (baht/year) at 

a low level, in the opposite direction and with a statistical significance of 0.05 level. 
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U'YI'YI 1 
o 

U'YI", 

:lJUMrf'Yln fluci fJ:lJ ih~~~'i51 ~ b~:lJ t~ bb~ dl ~ l~.ffub,rl ~1rJ ~n Ml b ~l b1rJ Ubbi:l:: b,rl ~1rJ 
q q 'IJ 'IJ 

'Yll~lUb ~ mrrl~~lU:: ~~~::aTu h 1~ fJ cil~ 1 ~';h 1 UfJUl~~~::iib~U 1 i'VI i~~lnnl~'Yll~lU rib wtifJ rJ:lJl ... 
'VIi:ll rJ~UU'VI1fJ~::1~vrnt-l fJUfJ cil~~Ul rJlu1rJ bnMrJrn ~1u~un~::rr~ii~.ffUl;l~'Yi'1 rJ"lJfJ~'i51~~fJ nl~ 

q 

~ln 1tll uri fJU 1m)Ufl1~ 1 Ull~~:lJ"15l~"lJ fJ~flUb ~ltfubrlmfi~:lJl bb~1 nl~bbTi nl~b~U bbi:l::nl~~l rJ 
bUU~~ri'VI ~n b~ rJ~1aJvrUbbi:l::hi l;l1:lJl~rlfll~nl~rn1~11~::b fi~.ffUbrlfJ 1~ ~1:lJii~ 1 Ul;lfnV'l i~fl:lJ bbi:l:: 

fl1l:lJ bUUfJ cil U1J~~UU:lJUMrf ~ fJ~ b~~runu.nrJ el'U~~l rJ~fJU~lU ~~~:: b ~ 'U 1~~lnnl~b ~u1l1 rJ~l n 
ClJ q q QI 

1 ~fl.nrJ1 ,rb~U 'VI1fJ b 'VI~nl~ruribfi~~ln fJU~b 'VI~ ~~ii~Ul~ b~U'VI1fJ b~rJ'i51~ 1 ib ~'UfJ ci bu'Uth::,h 
q q q 'IJ 'IJ 

fJl~ ~~ ~ i:lTi fJ 1 ib fi~ fl1l:lJ b ~rJ'VIl rJ~lU 'YlfV'l rf~Ubbi:l::~l rJ1~ 1 ~ nu ~'UbfJ~ fl~fJUflf1 bbi:l:: ~5'U ri 
'IJ 

b ~ rJ1,r fJ~ nl~tl~::nu'i51 ~~~ iiU'YlUl'Ylri ttl ~qj bbi:l:: b U'Ubfl~fJ~ ii fJwrt~ri ~l :lJl~rl,h rJ bbti~ b Ulfl1l:lJ 

b~ fJ~rrfJU 1~ 1~ mJ fJ~nU "15<n b "15rJ'VI1fJ'Yl~ bb 'Yl'Ufl1l:lJ b~rJ'VIl rJribfi ~;j'U 5m·f~ £J~ 1 i1.h:: 1 rJ"15Ul 'Ub ~fJ~ 
nl~fJ fJ:lJ'YlfV'l rf bbi:l::£J~ii ~1u,h rJ~~bl;l~:lJnl~tli:ln ~-:'ii,irJnl~tl~::'VI £J~ bnu fJ fJ:lJ ~1 :lJ1tlii~nl~ii~1'U 

'IJ 

"li1 rJl unl~~::~:lJ b~U 'Yl'U~ln bflrJtl~::n'U'i51~ b ~ml,l Ltlvr~'Ultl~::b 'Yl~~ fJ 1tl 
q 

l;l:lJlfl:lJtl~::nu'i51 <n 1 'Yl rJ 1~lbfl~1::'IK .nlV'l~1:lJ1l~fi~tl~::nu'i51~ 1 'Yl rJU 2557 bbi:l::bb 1,1, 11 U:lJ 
q 

1l~fi~tl~::n'U'i51~1'YlrJu 2558 ll£J~fl~iiel~~lnl~b~U l~ril;l~ 1~rJiibflrJtl~::n'U~1~ rn i'UU 2557 
q 'IJ 

~1:lJrf~iu 503,851 ~1'UU1'Yl ~~bU'Uel~~lb~U1~ii~ffJrJi:l:: 13.7 brimVim.J11uurit-llU:lJl bbi:l:: 

bb 1,1,11 '!!:lJ"lJfJ~1l~fi~tl~::n'U'i51~~::b~U 1~ fJ cil~~m iifJ~l 'UU 2558 ~1 rJel~~lnl~b~U l~tl~:::lJlrnffJ rJ 
q 

i:l:: 13 bflrJtl~::nu.nrJfu~1:lJtl~:::lJlrn 571 ,000 ~l'U1Jl'Yl ~~1~fubb~~~~:lJl~lnU 2557 ~1:lJrf~ 
tl""'~~rJ ~,rU l;lU 'U~ln.nl1::b~~M~fi~rinl i~~'U<ll1 l;lrll'Unl~ru 'Yll~nl~b:n fJ~ri~if'U~l:lJ lfh<llU 'Yll1 i 

q ... 

fl1l:lJb iifJaTU"lJ fJ~ ~u~l.nfl~.ff'U 
'IJ 

1 U~1'U"lJ fJ~"lifJ~'Yll~nl~-;)lWj,b rJ "lifJ~ 'Yll·ml~"lJl rJ t-llU<ll1 bb 'Yl'Utl~::n'U~1 ~i1fJll £J~fl~ bUU 

"lifJ~'Yll~'VIin rn iuu 2557 iii~~1Unl~"lJlm,h'U"lifJ~'Yll~d:lJlmU'UelU<lluwrt\lffJrJi:l:: 51.6 iibflrJ 

tl~::nu'i51 ~fU-;)lU 1'U 260,014 ~lUU1'Yl elU<ll1J~fJ\I bU'U"lifJ~'Yll~nl~"lJl rJ t-llUll'Ulfll~V'llrn".lfrf 

(Bancassurance) i~ ~1'Unl~"lJl rJ m)riffJ rJi:l:: 41.9 ihfl rJtl~::nU~1 ~fu 21 0,895 ~lUU1'Yl el'U<llU 
'IJ 

l;ll:lJbuu"lifJ~'Yll~nl~"lJlmh'Unl~~i:ll~bbUU~~~ (Direct Marketing) iii~~1'UffJrJi:l:: 3.0 iibflrJ 

tl~::nu'i51~fu 15,242 ~lUU1'Yl bbi:l::"lifJ~'Yll~5'U"I 5nffJrJi:l:: 3.5 iibflrJtl~::n'U'i51~ 17,698 ~1'U 
Ul'Yl bbi:l::ttl'V1fu el~~lnl~b~U 1~"lJ fJ~ bfl L1tl~::n'U.nrJfU~1:lJ t-llU"lifJ~'Yll~ ~l~ "Ibri fJ b Vi rJ1Jnu~:: rJ::b 1i:ll 

b~rJ1n'U 1 uUrit-ll'U:lJl nl~"lJlrJ t-ll'U<ll1 bb 'Yl'Utl~::n'U'i51~iiel~~lnl~b~U l~ffJ rJi:l:: 7.5 nl~"lJl rJt-ll'U 

llUlfll~b~U l~ffJ rJi:l:: 22.4 nl~"lJlrJ t-ll'Unl~~i:ll~ bb1JU~~~ b~U l<nffJrJi:l:: 8.8 bbi:l::nl~"lJl rJt-llU 

"lifJ~'Yll~5U"I b~u1~ffJrJi:l:: 20.7 ~l:lJ~l<llU (l;l:lJlfl:lJtl~::nui51~1'YlrJ. 2558: fJfJ'U1m!) 
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1 'j,\,1j~~u'j,\,nl'Jbb"ll~,r'j,\, 'Yll~li'Jn~"lJ El~lJ~~'Yllh::n'j,\,;fl<l11 WU'J::b 'Yl~i. 'Yl tJ d'1'j,\, ti'L~,1 ~u h bbiil::"illJ 
q q 

<lI13J:JJ El~ d'1umh~:JJln b W'Jl:: "lh::nU;fl <lI" n iill mfluu;"iltJ ~l~llJti:JJU'Mrf~ El.:l b ·i11 i.u b~ tJ1-n El~,x'j,\, ., q 

'VI:JJl tJi1~ b fl'j,\,u""'~~tJ'VI.n~"lJ El~;fl<l1 ii ~'Yhu1::nu;fl <lI b flWihu 1U3Jln ~1U 'VI.n~:JJ1~lnfl11:JJ b -nl h 1 U 
'II 

li'Jn~u'J::n'j,\,;fl <lIti:JJln'}'j,\, 'JU bblJlJ"lJ El~ ~~ <lI.n ru.'lfti'VI iilln'VI iill tJ nl'Jfll<l1 nl'Jrnbb 'j,\, 11 U3J"lJ El.:lli'Jn~ 
q 'II q 

u'J::n'j,\,;fl <lI 1 'j,\, ~1 U"lJ El~ "li El ~ 'Yll~ "il<ll ,)1 'VI '\.t1 m! U ii nl 'Jfll <lI nl'J rn ".11 lJ~~'YlU 'J:: nU;fl <lI ~:: 1,x 

fl11:JJ ~l~llJl un 1 'J"lJ 1 mJl'j,\,"liEl~'Yll~li'j,\,lfll'J (Bancassurance) :JJln,}U~lm~:JJti:JJ~b UUnl'J"lJl tJ 
., q 

t:·hU~1 bb 'Yluu'J::n'j,\,;fl <lI bflu'VI in ~~nl'J"lJl tJu'J::nu;fl<l1 ~lUliUl fll'Jbflu 'Yll~ b~Eln 1 'VI:JJ1 unl'J 

lJ~nl'J.JfElu'J::nu~1 u"liEl~ 'Yll~"lJ El~liU 1fll'J 1<l1 tJUlJ:.:I bb~ ~UU 2545 liU 1 fll'Jbb ~.:IU'J:: b 'Yl ~i. 'Yl tJ 

(liU'Yl.) i.~iiU'J::nl~ El\bqjl <lIl,x liUlfl'i'JWlrnonrf ~13J1'JflU'J::n EllJlpn~U 1 tJ'VI U lU'J::n u.n tJ ti b ~tJ n11 

"lJ~nl'JU'J::nu.ntJ ~1Uli'j,\,lfll'J" 'VI1El "bblJ~nbbEl~..n1fwn" (Bancassurance) L vlmflunl'JL~:JJ 

"liEl~ 'Yll~ nl 'J<lI iill <lI ti ii ~n tJIl1 W LLiil::U'J:: ~'Yl TIIl1 wl U nl'J"lJ tJl tJ~l U u'J::nu.n tJ 1,x 3.11 n ri~,}u 1<l1 tJ 

liUlfll'J ~::'Yl1'V1it'lti Lflu~il'''liEl~ LLU::t'b 'VI1El"il<llnl'J 1,x iilnf11"lJ El.:lliUlfll'Ji.~iiu'J::nu.ntJ 1 UU'J::LIl'Yl 
'II 'II 

tiL 'VI:JJ1::~:JJ<lI'J~nlJfldl:JJ~ El~nl'J"lJ El~iiln~11 Ubb~iil::'Jl tJ 
'II 

~~,!'j,\, ~~'Yll1 ,x~l~tJ ii fl11:JJ ~U 1~ti~ ::~n Ml i1~ ~1U U'J:: ~3J 'Yll.:1 nl'J<lI iill <lIlJ~nl'Jti ii 
'II . 

fl11:JJ ;m4''j,\,Ji"nlJ Wtl ~n'J'J:JJ LLiil:: LL 'j,\, 11 U3JWbJ ~ n'J'J:JJ nl'J.JfElu'J::nu;fl <lI ~1 u"liEl ~'Yll~ liUl fll'J"lJ El.:l 

~lJ~1Ilfll 'j,\,L "lJ <lIn'J~ L 'YlW3J'VI1Ufl'J L ;iEl.:l~ln"liEl~'Yll~ li'j,\, 1 fll'J 1 UL "lJ <lIn'J~ L 'YlW3J'VI1Ufl'J ii El11 L fl U<lI iill<l1 
'II q q 

'VI in LLiil::~lJ~1Ilfl iiih i~ 1 unl'J.JfElu'J::nu;fl<l1 ~~~::Lfluu'J:: 1tJon,r~ El ~u'J::n EllJli'Jn~u'J::nu;fl <lI 
'II 'II q 

nl'J11~ bb~'j,\, 'Yll~nl1'<lIiill <lI LLiil::nl'J"lJl tJu'J::nu;fl<l1 ~lU"liEl.:l'Yll.:1liU lfll'J 1,xL 'VI:JJ1::~:JJ <lI'J.:InlJfl11:JJ 

~El~nl'J"lJ El~ ~lJ~1Ilfll ,x:JJlnti~<lI L vlEl~::'Lt1 i.U~~lULflu~Ul1 u~luli'Jn~u'J::nu;fl<l1 
'II q 'II 'II q 

, 
~ d Q.,.o .. 1 6"'al v Q.,.o d 

1. LWEl~n'MliilnMru.::u'J::onln'J~1~<lI'Ju'J::nEllJ<lI1tJ LW~ ElltJ ~f11'j,\,1l1W 'J::<lIlJnl'J~n'Ml 
q 

m;fW LLiil ::'Jl tJ i.~LU~ tJ ~ El L~ El U tiii ~ iil ~ ElW bJ ~n'J'J:JJnl'J.Jf Elu'J::nu;fl <lI ~lU"liEl~'Yll~ liU 1 fll'J"lJ El~ 
~lJ~1Ilfll 'j,\,L "lJ <lIn'J.:I L 'YlW3J'VI1'j,\,fl'J 
'II q 

2. L vl El ~n 'Ml fl11:JJ ;m~;uJi"'J::'VI11~ ~1UU'J::~3J'Yll~nl'J<lI iill<l1lJ~nl'J u'J::n EllJ~1 tJ ~1 U 
~Q.,.o 6"'v ~ I Q..<oo I V l.:::to g...t v 

~iil<llIlru.GY1 <lIl'j,\,'Jlfll <lIluonEl.:l'Yll~nl'J~<lI~l'V1UltJ <lI1Unl'J~~L~'J:JJn1'J<lIiill<l1 <lI1UlJflfliil <lI1U 
q 

n'J::lJ1 U nl'J LLiil::~1 'j,\,i n Mru.::'Yll~ nl tJIl1W n lJW bJ ~ n'J'J:JJnl'J.JfElU'J::n'j,\,;fl <lI t:-ll 'j,\,"liEl~ 'Yll.:1liU 1 fll'J 

"lJ El~~lJ~1Ilfl1 UL "lJ<lIn'J~ L 'YlW:JJ'VI1Ufl'J 
'II q 

3. L vl El ~n 'Mlfl11:JJ ;:JJvr'j,\,Ji"'J::'VI11~WbJ ~n'J'JmLiil::LLU 11 u:JJWbJ ~n'J'J:JJnl'J.JfElu'J::nu;fl <lI 

~lU"liEl~'Yll~li'j,\,1fll1'''lJ El~ ~lJ~1Ilfll UL"lJ<lIn'J.:I L 'YlW3J'VI1Ufl'J 
'II q 
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1. ~lh::n enJll-:inliltl-:i::n'U,~l ~ G{ll1l-:im.l1 (:.J iilnl-:il"il~i.t11 itl-:i:: 1mnrL 'U,nl-:itlfutI-:i\l 
~ q q 

fl rnlll V'lnl -:i 1 'tKu1nl-:i UiiI ::vr~ 'U, 1 n iii ~ 'Yl1f'Yll\1 nl-:i~ iii 1 ~ -:i111 ii \I nl-:i1l\1 bb (:.J 'U, 'Yll \I nl -:i~ iii 1 ~ 1 i 
q q 

b 'VIlIl:: G{1I 

2. ~t1-:i::n €lUll-:inliltl-:i::n'U,~l~ G{ll1l-:itlib (:.Jiilnl-:il"il~i.t11 itl-:i::1~"lrtll 'U,nl-:i~lill-:irnl bb 'U, 1 
~ q 

'Yll\1 nl-:i1l \I bb(:.J'U, vr~'U,l (:.J ~~nrnorf bbiil:: 1 'U,nl-:iUl bG{'iHlnl-:i"lJ1 ~t1-:i::n'U,~l~ ~·hw.rla\l'Yll\111'U,lfll-:i 1 i 
~-:i\l~111fl1ll1~ a\lnl-:i"lJ a\l ~u~l11fll 'tKlIlnYiG{~ 

~ q 

3. ~vtl ifl1ll1 G{uhb~a\ltl-:i::nu~l~ 1~ ~~mhw.rla\l'Yll\111Ulfll-:i G{ll1l-:itlUl(:.J iilnl-:il"il~ 
~ 

i.t1vr~'U,l~ a ~a~\ll'U,1"il~ bbiil:;dju~n'U,"ll alliill ub~a\l5'U, G1 Yib~ ~1"ll a\lnutI-:i::n-"l,~l~ 1 uaUlfl~ i.~ ... ~ J 

A Q,; 

iI flU til <Plil £l\l nl'i'l~ tI 

1 'U,nl-:i~n 'Ml b ~a~ ~1'U,t1-:i:: G{1I 'Yll~nl-:i~ iii 1 ~U1nl-:iYi ii fl1ll1 ill vruTInuV'l~ ~n-:i-:ill bbiil:: 

bb 'U, 11 'Il'1IV'l~ ~n-:i-:illnl-:i~atl-:i::n'U,~l ~ ~hw.rla\l'Yll\111'U,lfll-:i"lJ a\l ~u1111fll 'U,b "lJ ~ n-:i~ b 'YlV'l1l'VI1Ufl-:i 
~ q 

(:.Jl"il~i.~nl'V1U~"lJalJ b "lJ~ 1 Unl-:i~n'Ml i.l~~ii 
~ 

1. t.I"i::·lnn"ifi1~"n"i~ill 
t1-:i:;"lnn-:ivtl "lrl 'U,nl-:il"il~ ~a ~u1111flYi~atl-:i::nu~1~ ~lw.rla~'Yll~llUl fll-:il Ub "lJ ~ 

~ 

n-:i~ b 'YlV'l1l'VI1Ufl-:i ~.:J \hl'Yl-:ilU"iil'U, 1utI-:i::"lrln-:iYiuu uau 
q 

2. fli;i3J<Pl'HUh\Jfi1~"n1"i't'h~ill 
q 

mlll~dmh~Yil"lrl'U,nl-:il"il~flf~ii ~a ~u1111flYi~atl-:i::nu~1~~lw.rla\l'Yll\111Ulfll-:i 
q ~ 

1 'U,b"lJ ~n-:i~ b 'YlV'laJ'VIl 'U,fl-:i ~~i.1l'Yl-:ilu"iilu1utI-:i::"lrln-:iYibb u uau ~~1 iG{~-:il unl-:i,hu 1rn'VI1"lJU1~ 
q ~ 

~1mh~ lun-:i&'~i.:Jj'Yl-:ilUi~~1utI-:i::"lrln-:iYibbuua'U, (niilm 1lit"lrrJUqJ"lrl. 2545: 74) nl'V1U~ 
-:i::~Ufl1ll1b~mrwYi 95% bbiil::fl1ll1ti~V'liill~G{~G{~Yi~alll'tKbn~ 5% 'VI~a 0.05 IillnG{~-:inl-:i 

~ q ~ 

f1l'U,1rnlil::i.~m;i1l<Pl1a£h~ 385 ~1a~1~ bbiil::'Yhnl-:ibnU~1a~1~b~1I 15 ~1a~1\1 -:i111"iilU1U 
q .., .., 

~1mh~'Y1~~u 400 c;1mh~ 

3. ~fin1~a3J<Pldil U1\J 
q 

';'U,Yi 1 1~nl-:i~1I~1a~l\1bbUU~1~ (Simple random sampling: SRS) l~~lm~nl-:i 
q 

"iluuiilln b"lJ~1'U,n1.:Jb'YlV'l1l'VI1Ufl-:i Yiahf~'VIlI~ 50 b"lJ~ b~aUll1lbUU~1bb'Ylulunl-:ibnU"llalliil 1~~ 
q ~ 

nl-:i"iluuiillnlll 8 b"lJ~ i.~bbfi b"lJ~Ul~ndJ b"lJ~l~Ul b"lJ~'tK1~"lJ1l~ b"lJ~iill~V'lfl1 b"lJ~Ul\1Ul b"lJ~ 

f1'U,Ul~11 b"lJ~t1'Ylll-rU bbiil::b"lJ~t11::b1f'1 
q 

';'U,Yi 2 1~nl-:i~1I~1mh\lbbUu1fl1~1 (Quota Sampling) 1~~nl'V1u~i~~1uYib'Yhnu 
q 

"iilU1'U, 50 flU ~m"lJ~ 

';'U,Yi 3 1~nl-:i~1I~1mh\lbbUUblill::lil~ (Purposive Sampling) l~mlill::Iil\lG{tll'U,Yibnu 
q 

"ll a lIii1lilln ~u1111fl Yi~atl-:i::n'U,~l ~ ~lu"lta\l'Yll~llU1flTjl'U, il~ G{1-:iV'l ~U~l b iiti\llilln G{1"lil1 U 
~ ~ 
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,x1~~"J·n··d~hl,~1iill·m·:rnJnl'H~hl, Vl1f)n"iln"J"J~ 5'U, ") 111 r.Jb 'U,'Vh&ir.J1n'U,~1~1"J{l~ f)U h'YHrfl11~ 
q 

Gle:J~n1"JlGl bb~::"il1n"J1 r.J~1'U,n1"J1ir.J t~ r.J"J::~Ufl11~~~'V'l f) b"il"il1n'V'l!l~n"J"J~ b 'U,n1"Jb~e:Jn b iU1n1"J 

n1"J'Yhll"Jn"J"J~"lJ e:J~~n~1ii'V'l!l~n"J"J~n1"J b iU1n1"J1l'U,1fl1"J b 'U, ,x1~~"J"J'V'l ~'U,~l'Yh ~~~1n;J'U, (~~1111 
q 'II 

~1~1"J1~. 2556) 

'" Vl1r.J"lJ11~ 

~1~'V'lf11 

U1~'U,1 

'" r;;: ?H11lU1tmJ 

,x1~~"J"J'V'l~'U,~1b~f)::~f)~Gf u1~nd] 

,x1~~"J"J'V'l~'U,~1 Terminal 21 

,x1~~"J"J'V'l~'U,~1 b6Jl'U,'Ylf~ 'V'l"J::"J1~ 9 

,x1~~"J"J'V'l~'U,~1 b6Jl'U,'Yl'f~ ~1~'V'lf11 
~ A V ~ 

Vl1~~"J"J'V'l~'U,fl1 b6Jl'U,'Yl"J~ U1~'U,1 

,x1~ ~"J"J'V'l ~'U,~1 bb rJ-l'U, lmfbb~'U,~ 

'" , , 

50 

50 

50 

50 

50 

50 

50 

50 

a.,...d. .::::.&:i I a,... I •• .ct ~ 

"lJ'U,'Yl 4 11m1"J~~~1f)m~~1~fl11~~::~1n (Convenience Sampling) b'V'lmnU"J1U"J1~ 
q 

..u e:J ~~ t~ r.Jn1"Jbb"iln bbUU ~f)U{l1~ b ,xnun ~~<il1 f) rh~Yl bfl r.J~m..h::n'U,ii1 ~ ~1W.rlf)~'Yl1~1l'U,1 fl1"J~1 ~ 
'II q 

.ff'U,~f)'U,Yln1V1'U,~lnwff'U,Yl1, 2 bb~:: 3 

m'l uU';)r\1.m "n1';)~n'tt'l 
1. <;}dut.l~aa~:::: (Independent Variables) LGlmi 

..... ftl .. 1.1 a m:H\I,::::'YI1\1lJ~::::~1n~~1a<Pl~ 

1.1.1 b'V'l~ 

1.1.1.1 "ll'1r.J 

1.1.1.2 Vlru~ ., 

1.1.2 f)1r.J 
q 

1.1.2.1 20 - 29 tl 
1.1.2.2 30 - 39 tl 
1.1.2.3 40 - 49 tl 
1.1.2.4 50 - 59 tl 
1.1.2.5 60 tl ;J'U, ltl 



1.1.3 tnnU1l1'V'l 

1.1.3.1 t~~ 

1.1.3.2 ~aJ'J"~ / mj~ .. ;ltJnU 
'IJ 

..... "" 1.1.4 'J"::~'l.Jnl'J"f'(nMl 

1.1.4.1 ~lnlTt..l1rurul~~ ... ... 
1.1.4.2 tl1qJqJl~~ 

1.1.4.3 ~-:Jnl1tl1rurul~~ 
'IJ ...... 

... 
1.1.5 tn"lr'V'l 

a,... ~ Q.,.o dl 

1.1.5.1 UnL'J"rJU / unf'(m~n 

1.1.5.2 -nl'J"l"lrnl'J" / 'V'l,rn-:J1Wr~1~1'V1fi"il 

1.1.5.3 'V'l,rn-:J1WIJ1~'Ynem"lrU 

1.1.5.4 tl'J"::na'lJll'J"fi"ilti1U~1 
q 

1.1.5.5 WmJ1U / ~~~U1U 

... 

1.1.5.7 5u G) ttl'J"~'J"::'lJ ........................ . 
q 

1.1.6 'J"lrJi,~~U~rJ~m~au 
, 
o I e9. I Q..t 

1.1.6.1 ~ln11'V1'J"m 'Y11n'lJ 15,000 'lJl'Y1 

1.1.6.2 15,001 - 30,000 'l.Jl'Y1 

1.1.6.3 30,001 - 45,000 'lJl'Y1 

1.1.6.4 45,001 - 60,000 'lJl'Y1 

1.1.6.5 i-:Jbb~ 60,001 'lJl'Y1ifuLtl 

1.2 ~'l"tJ"i:::a3J'Yn\lnTl·GlG'nGl'l.J~nl';;· 
~ A a,... f5' 

1.2.1~lU~~~1lru,sy] 

1.2.2 ~lU'J"1f11 

1.2.3 ~lu"1l'a-:J'Y11-:Jnl'J"-;~"ill'V1"brJ 

1.2.4 ~lUnl'J"ti-:J~~1aJnl'J"~~1~ 

1.2.5 ~lU'lJf1f1~ 
q 

.... ..... 
1.2.7 ~lu~nMru,::'Y11-:JnlrJ1l1'V'l 

5 

2. <Pl'luthGl'3J (Dependent Variables) i,~Lbf) 'V'lb]~n'J"'J"aJ ~~~::~bU1 t U~'V'lb]~n'J"'J"aJnl'J"ojfa 
tl'J"::nu~l ~ t:-Jlu"1l'a-:J'Y11-:JllUlf11'J"".l.Ia-:J ~'lJ1tllf1 1 u~".l.I~n'J"-:J~ 'Y1'V'l~'VI1Uf1'J" 

'IJ q 



I§>tJT. 
"''''' 

'tl,,Y~~fl8~~LLl'tl, t ~LJ1~11~ I1,..,LlJ1. t l!?tl1,..,u~~flreLt~l§>!J '~m' t~, I§>t~Lltl§>~1!I,'-L~ 8 ~~~LLl~I1'tl,LI,'-!i,l1gfl~LLl 
'" b 

MLLJ'I1.1~'tl,t 1§>~~'tl,,..,Ll~~flYS'l1.1,Y'I§>~t:!I1,..,LlUJ~m~J;.Lll!?!J 1,'-~I1Lrekt ~LLl'tl,tl1~~Ll'tl,L~ g"V 
110 

~LJ1~11,t-1I1,..,Ll~LLl~I1J1. t ~LLl'tl, t~~~~'tl,~,..,UO: 
I"b b I'b II) b 

~~m 11m, fl~LlUI§>~~'tl,,Y~~flYS'l1.1,..,LJI§> ~t:! I1,..,Lltl1~' l!?treLt~ ~reLt.~O: I§> Lrl1'tl,8I1to:~~m 1181!I§>U re~118 Ll~ 
b 

~LLl'tl,L~~~I1Lrr.'tl,U"t.~'tl,~'~Ll,1.ktL!,A.I,'-~ ~L~L'tl,!L'tl,LI,'-Ll,!bM 1,'-~I1Lrekt ~~~I1'tl,L~ ~tv 

2-tI,'-8~I§>U 

~LLl~~" ~LLl~11 8~~LLlI§>!J'L~Ll~J1.t'tl,~~~Ll~~"l!?tl,'-~8~' rs I,'-L\1>l1m'flt'tl,t ~L~L'tl,!L~~" L~Ll~ '" , 110 
I,'-Lt.kt~~~re 8 rr.I1Llt.11 Ll '~L1! 81! 8 I§> I§> I§>~LLl!Lt. I,'-U 11 Lre kt I§> L~ I§>~LLlre~1!' 1,'-~~LLl'tl,LI§> v"v I ~...-o F P I ~ F::1~ 5=' '0" 1"& 

~LLl~I1J1.t~LLl'tl,t Llt.I§>~~reLt~o: Lrr.L~LlLl!?Ll8'tl, rs 'tl,~l1m'flt'tl, tI,'-LUI,'-8Jr.I,'-LU~~ 
81§>1§>1§>11~LreL~~~" ~L~L'tl,!LLrr.L~ I,'-I§>U~'LU I,'-UI1Lrekt I1L'tl,ktLl!?I§>l!?~LLlI,'-LUI,'-8!T.'tl,LI§> £"v I '0' .." J:::' 0 F1o...-o I ~ 

'" , b 

'tl,-V::~flL81't1.t' I,'-t.::~" 1,'-8~~re~ reLt.~'tl,L~'tl, t re1!~Lre kt mLt~O: I§> ~~ 'tl,,Y::~fl 

11!J'L~1,'-8rr.re~~LrektmLt.~~~"'tl,,Y~~fll1!J'I1L~~LLl L~I§>~ 1,'-~I1Lrekt L~L~'tl,L~ l"v 
'" '" 110 b 

1§>~~'tl,,..,Ll~~fl~~~!Lre~LlI,'-8 rr.11 L~\(\'LlL~ kt~l1m'fl~~~" 'tl,U" 118 I§> ~t:!L~I§>~ 1,'-8~~re~reLt.~'tl,L~ 

~LLJ'tl,8 ~ ktl§>~~LLl'tl, 1J1o!T.111 ~~fl~U~'tl,L~ ~LLlI,'-8 ~re Lt.~~~"'tl,~, L~re Lt~ 1,'-8'tl,1! 118 I§> U~Lre L~~L~ L'tl,!L 

I,'-LUI,'-8Jr.'tl,L~I1L'j1.ktL~~ 1§>~~'tl,,Y~~fl~LLl-,,lA9'11.1,..,LJI§>~t:! 1,'-~I1Lrekt YS'l1.1,..,LJI§>~t:!'tl,L~ ~"v 

110 

11 t.~118 Ll~~fll,'-~ ~L~L'tl,!LI,'-LUI,'-8Jr.'tl,L~ 11 Lrr.I§>~~'tl,,..,Ll~~fl8~Ll8~'~LLl'tl, t ~LJ1~11,t-111'yJ1. t l!?t 

t.Ll,1.rel,1. JJ'tl,,..,Mre~reLt~o:l,'-~ l!?t 8MI,'-~reLt~~~"~LLlI,'-8 ~reLt.~1,'-8'tl,1!1181§>J1. tl1 tJr.8~' ~LLl~I1I§>L~I§>~LLl 

I,'-LU fu,..,~ L~ ~~ LLl 'tl, 'll' L~~LLl 'tl, tl1,..,l!?l!?J 1,'-~11 Lre kt ~LLl~111§> L~ I§>~LLlI,'-LU re~ ~~fl 'tl, t~ "v 
~~ 'tl,,..,MLl~ ~ t:!0:J1. t re~~Ll~'llL!,A.~l!?~ 'tl,~'tl, t 11 Lre kt(iLlre LI§> l1~Lre L~ re Lt.~ 0: 1,'-8 ~ ~~ I§> ~~ 'tl,,..,Ll~~fl 

110 b 

L!,A.~l!?~,t-I I,'-'P'ktl,'-L~ 8 reULl~'llL!,A.~LLl'tl,~' 1§>~~'tl,,..,Ll~~flL!,A.~LLl~L~M 'fl~ 'tl,~(} Ol \1>" 1,'-/11 L8 0:1,'-8 ~I,'-~ t~" 
b b 1DI1) n, b 

~t.LLJ~'ll~~~I1~~~~I1'tl,~'~l!?I§>~~'tl,,Y~~flLrl.'Hl1~'tl, tI,'-8J!otl1~'~,t-ILlLl!?1,'-8'P' fl~ 'tl,~(} Ol \1>"1,'-/11 L80:~ 
b 110 110 

~~'tl,LktreMU' I,'-~Lll§> rr.1't1. t ~L~L'tl,!LI,'-LUI,'-8Jr.'tl,L~ I§> ~~'tl,,..,Ll~~fl8~11 ~,~,t-I 1,'-~11 Lrekt ~LJ1~11,t-1 "£ 
'" , b 

'tl,8~m\1>l1~m~~I1L~~~" M~L8 LHLl~~LLlI1,..,I§>~~ MLLJ'tl,LU~ I1L8 
110 

~M1't1.L~ I1t~118Ll~~fl ~LJ1~11,t-11,'-8rr.~'I1.1HLl~ 1,'-~I1Lrekt }1§>~L~~LlL!T.~~flI,'-LU~'I1.1HLl~ "l 

~~I1L~U~LreL~ 
110 

~LJ1~11,t-1~'I1.1Lre~~fll1l,'-2-tl§>~~'tl,,..,Ll~~flL!,A.~LLl'tl,t'tl,t'nl,'-~ret.~ 'tl,~'tl,~' M~1§>8~l§>l1m' jJM1-ure~~~l1m' 
110 

'tl,Jr.' 11 L~ ktLlL~ ktO:I§>~~'tl,,..,Ll~~flL!,A.~LLl'tl, t 11m, fl~~~" (}I,'-;;oU I§> 8 ~I§>~~ 'tl,~I§>!Jm~Lre L~ 'tl,~'tl,~, 1,'-81't1.1§> 11 t~ 
~ 110 

1§>~~'tl,,..,Ll~~fl8~~LLlI,'-8 ~~~"l!?t 'tl,~reLt~ 1,'-8l,1.~~Lfl1 'tl,Jr.' ~fl" t~11 L~ ktLlLl!?Lre~M~lA.~0:'tl,p~LJ1~11,t-1 

1,'-8 rr.I§>UT.'tl,Ll~~rI 8.!hLl8~'~LLlI1I§>1 ~L~L'tl,!LI,'-LUI,'-8!T.'tl,Lt:!I§>UT.'tl,Ll~~rI 8.!h11~' 8~kt8.!h~l!?Ul!?' 'tl,1!reLt~re 'CII'F=' I""D I.....r };:II' I I '0'1='''''' IV,y po K F' It F=' 

~~LJ1~11~1,'-8rr.re~~Ll~uM 1,'-~I1Lrekt ~L~L'tl,!LI,'-LUI,'-8Jr.'tl,L~I§>~~'tl,,Y~~fl8~~LLlre~~Ll~UM "~ 
, '" 

~1,M,~1 u.M,~rgl,f1tt 
~,., "" 

9 



'I1.~~:::~11L'GmI1lN31T.11l~L'I1.G'I1.t ~ ~Ift,t 

tLll~I1G~lft,tL~L'I1.![L'LUL'G¥-'I1.L\-II1l~~'I1.l1::tftG!I!tLllL'!JN:t.t 'I1.~~~"Jt t ~ ~Ift, tL'LUL'G¥-'I1.L\-II1l~~'I1.l1::tft ". , 
II> 

G~tLllL'j;b:::'I1. "tLllIP~11 I1l~L'I1.G'I1. t'l1.~llLN:N:~ 1 ~Lll~l1,t:! L'G IT.tL~L'I1.![L'LUL'G¥-'I1.L!111l ~~'I1.l1:::tftG~ 

tLllN:ttll~ 11M. L'!J~ LN: 1ft, tL~L'I1.![L'LUL'G¥-'I1.L\-I11l ~~'I1.l1:::tftG!I!tLllN:ttll~ 11M.N:,tt 1 t. '11. 11 ° L 
". 

tL~L'I1.!['I1.L\-I~LlT.tLliL'LUL'G¥-'I1.L!1I1l~~'I1.l1:::tft 

G ~~ ~Lll~l1~ 11,..1l Jt t tLll~I1:::~" ~ LIT.G'I1.~ 1tLllL';ooU N: t.t ~'I111111l ~ t1 11",1l t.~ ~ 1 ~ It G J!-L 'j;b:::'I1." (L'LUL'G¥­

ffi'~~) ~LIT.L,ttIft,~L'I1.'I1.~'~L,ttIft,L!,A.L'~ tL~L'I1.![~L,ttIft,L~1 L'!J~LN:1ft, tL~L'I1.![L'LUL'G¥-°9 

'I1.11L'~1l11l~~~ 'I1.t. 'I1.L~ 
II> b 

N: LI1l~ t l1l!T.ft~ 'I1.,tt.L'L~ llL'G II 'I1.t1 L 'j;b:::~if 'I1..ll:::tftI1J,t:! 'I1.11:::tftLG1 ~ JI1tLll11l1ft, 1 llL~~ LIft,~~ 1 N: Lt.~ I1J~~ ". , 
II> II> II> 

'I1.",1l:::tftLG1,t:!G~' L'L~llL'G 1l'l1.tm~1~ ~ 'I1.",ll:::tftI1J,t:! ~"Jt t 1'11.",ll:::tft~~'" L'GlT.ftt '11. tL''P'Ift,'I1.t.'I1.L~'I1.t'~ L~ 
II> II> II> 

'I1.11:::tftLG1,t:!Jt ttLll~ t.~ 11lN:1ft,L'",U'I1.",1l:::tftLG1,t:! L'q"'lft,:::tL'~~1 N:Lt.~~ L~:::tll~L,tt\(\'L!,A.~",Ll'l1.l1:::tftI1J,t:! 
". " 

N:~11l1 '11.~ ~ ~L~lft,llGL'~rt' L''I1.Ift,'I1.~llL~'I1.1T.11l111:::~U U!T.N:L~'I1.' 11l' ~Lt~~1fu~tLll:::~11 M.LLl~M.M.U ~ F='~ll;Jmp,f' ~ F (,i~ JC' 

'" II> 
:::t.~1-G~~Hl1~tLll ~Ll1ltLll'l1.~1:::~q",~~ ~LIft,~~mLt.~~~mtLll L'!J~LN:1ft, 11l~~'I1.l1::tft 0g 

b 

'I1.LL'll,tt.L~~ t L'G~~1J11tllftG L'G IT.N: GkM.N:Lt.~:::~11 ~ .!&~'I1.,.,.UN: Lt.~ tLll~11 

L'j;b:::'I1. 1'~Lll:::tft~ L!:L'GIT.'I1.~111lE-N:Lt.~ ~ Gkl1~~1 11~!}1:::t'l1.~mLt.~ '11. t~ LLl:::mmG'I1.~ LLlL';ooU tL~L'I1.![ 
II> 

L'G IT.~LllL~ttl1:::~"tLll~I1Jt ttLlll1m, ftt L'!J~ LN: 1ft, M.LLl~ LllL'LU:::'I11Hli~'I1.L~ LOv 

L 



11,..~~tLU~~reLt,~t, '11, nrWtU ~ rtG U:::tj1MLlt 

MLltl1 LUL'-Lu:::mRU~'I1.L~ ,.. ... 

tLU'l1.t,rt:::tU'l1.L~ ... 
b 

~~~rt'l1.L~ ... 

~ L~ ~tLUret~1 L'-R~LU'l1.L~ 
b 

.,. 0 ... 

t~'I1,L\{1,reMU lL'-tU~rr.l 

Ib 

'11, t ~ltl£;rt,t-l L'-G rr.tL~L'I1.!lL'-LUL'-G.fTo'l1,L~ 
11 L'I1.\{1,L~~~tLUL'-LUL'-G.!T.'I1.L~ I 0...." I 0"& 

~~s.'I1,l!:::tj1G~tl,.urettU~l1Mre!b 1 t,'I1.11 ,. 
L~Lt'l1.L~ 

... 

Ikmlt~~I";1'11.L~ ,9 ...-0 ~ f"& 

tLU£;rt~L~~tLUL'-LUre~:::tj1'11.t,~ 

'I1,G~1G~I1~m~~I1Lt 

M.!T.LG .,. 

LRU~tLUrt~:::t p ,.. 

MLlt'l1,Lll~ 

b 
b 

t~'I1.L\{1,reMU lL'-tU I1LG 

Ib 

~rr.1'I1. t ~ltl£;rt,t-l L'-G rr.tL~L'I1,!lL'-LUL'-G.fTo ~Ml 

'I1.L~ ~~s.'I1,l!:::tj1G~tLUIUtU~l1M ,. 
t~~L~tUL.!T.:::trIL'-Lu:::mRu~ .s I • ,.. 

(saIQe!Jel\ Juapuadaa) I'f/Ll0!.f1'U.~ (saIQe!Jel\ JuapuadapUI) ;;,!;.~~,!;.f111t.~ 

b 

"t~'I1,L\{1,reMU lL'-tU 

~rr.1'I1. t ~ltl£;rt~ L'-G rr.tL~L'I1,!lL'-LUL'-G.fTo'l1,L~~~S.'I1,,..u:::tj1G~tLUrettU~l1Mre.!b 1 t, '11. n:::~n ,. 
rettU~l1Mrt,..Ujl'l1.,..Mre»reLt,~!J~tLU£;rt~L~~tLUL'-LUre~:::tj1'11.t,~" L'-G~1 11~~LRU~tLU'l1.t 

11~~!.LUt1.b ~~f,t1.11 rtG!.U 

g 
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1. ~U1111f1.yj~trnMfib::U1::"151n1v'l1ti(iI"f t~bbn b'tAIV'! alr.J tir11'\,\,111'tA1 1::~unl1~nMl 
~ , 

alir'tAI bb~::11 r.Jt~bQ~ r.J@! a b~a'\,\, bb<iln@!1-Jn'\,\,~'tAIrj&ln113Jn1148U1::n'\,\,iri<il ~h'\,l,"158-\1'Yll-\1ii'\,\,lfll1 
bb<iln@!l-\1n'\,\, 

2. t'f1'\,\,U':i::ti3J'Yll-\1nTl<il~1<ilU1nl1 t~bbn ~l'\,\,(:.J~<il.nfibsyf ~1'\,\,11fll ~1'\,1,"158-\1'Yll-\1nl1 
o I 0Il.I I":::" q..o q..o v a,...c e::t 

"illV1'\,\,lr.J <ill'\,\,ti-\lbti':i3Jnl1<il~1<il <ill'\,\,Uflfl~ <ill'\,\,n':i::U1'\,\,nl1 bb~::<ill'\,\,~nMfib::'Yll-\1nlr.Jll1'tA1 3J 
q 

fl113J i3J vr'\,\, TInu ~ rj &ln113J n1148 u1::n'\,\,iri <il ~h '\,1,"15 a-\l 'Yll-\1 ii'\,\,l f111"lJ 8-\1 ~u11.n flL '\,\, b"lJ <il 
~ 

3. V'lrj &1 n 1':i3J nl ':i4 8 u1::n'\,\,iri <il ~h wi 8 -\I 'Yll-\1 ii'\,\, 1 fll':i~ fl113J i3J vr'\,\, TInu bb '\,\, 11 U3J 

'tAIrj&ln113Jn114au':i::n'\,\,iri<il ~h'\,l,"15a-\l'Yll-\1ii'\,\,lfll1"lJ 8-\1 ~u11.nflL '\,\,b"lJ<iln1-\1 b 'Yl'tAI3JVll'\,\,fl1 
~ q 



• 
"'" lJ'Yl'Yl 2 

Lan ~l'HL~ ::.:J1U 1')rJ~ L fi t11,ra.:J~ tf1,)t11~~n Ml L vJ a 1"151 unl'J"~n Ml ~1Ulh::~1I'Yll.:J 
'II 

nl'J"en ~1 enlJ~nl'J"~ aJ ~1111 i:JJvrufnlJ'V'l{l~n'J"'J":JJnl'J"~m.h::nu;51 en ~lw1ia.:J'Yll.:J1)U 1 ~1'J""lJ a.:J tf1J~tll ~ 
'II 

1 UL"lJ enn'J".:J L 'Yl'V'l1l'VI1U~'J" ii~.:J <il a 11.l'ii 
q 

1. LbU1~enLb~::'Yl{l~D~lUlh::"151nWn~enf 

2. Lm1~<nLL~::'Yl{l~DLfirJ1nlJ'V'l{l~n'J"'J":JJtflJ~tll~ 
. 'II 

3. LL 1,1, 1~en LL~::'Yl{l~D ~1Ulh::~:JJ'Yll.:Jnl'J"en~1<nlJ~nl'J" 

4. ~11:JJ1rr111.l Lfi rJ1nlJl.l'J"::nu;51en 
'II 

"" "",..l ",,'1; tf 
1. U"'l~~U~~'YIfJ1:tD tn i:.nn1J~'1"u-:i~~'1n-:i~'1~<Pl-:i 

~d1~~~1~~a~U~t~1n~~1~~{ 

l.l'J"::"lnn'J"~l~enf (Demography) 'VI:JJlrJii.:J 1"l51~~n~lLfirJ1nlJl.l'J"::"l51n'J" aJ'J"lnf'l'V'lrl:JJl 

"illn.nl~ln~n ~hl'l Demo 'VI:JJlrJii.:J People Lbl.l~11 th::"151n'J" "Graphy" 'VI:JJlt1ii.:J 'Writing Up" 

'VI1a "Description" LLl.lGdl "~n~m::" LrlmLrJn~"ill'J"ml"illn 'J"ln«'V'lrl~hl1 "Demography" aJ 

~1111'V1111 rJenll1fin~11,rl.:J~U ~a1"l51~LfirJ1nlJl.l'J"::"l51n'J" (,rtll~,r l.i~m'V'l.:J~; Lb~::m'J"~ L fitlu~.:J. 
2521: 2) 

~1~1 ,rtl~f<n,r (2537) n~1111 lh::"l51n'J"~1~<nf (Demographic) 'VI:JJlt1ii.:J tI~,)rJ~l.:J G)~ 
q q 

U.:JlJ an LL~:: L U 1,1, 'VI im n m"VI1 u~n Mm::"lJ a.:J1h::"l51 n'J""lJ a.:J Lb~ ~::lJ ~ ~ ~ l~LL n al rJ L 'V'l ~ "lJ 1,1,1 <n 
q q 

~'J"alJ~f1 'J"1t11~ nl'J"~n~l m;5Y-l ~l~Ul Lifa"l51~ iqj"l51~ ~'J"alJ~f1 lD,)n'J";51<n LL~::~rnu.nl'V'l 
'Yll.:J i.:J ~ 11 

LoWqjY-l'J" lb::~l~~" (2540: 3-4) 1~~1111'V1:JJlt111 lh::"l51n'J"~1~enf (Demography) LUU 

nl'J"~n ~11.l'J"1 n !]n'l'J"rn 'Yll.:J1.l'J"::"151n'J" L fi rJ1nlJ ~bnU::"lJ El.:J1.l'J"::"151n'J" LL~::nl'J"Ll.l ~ t1ULLl.l~.:J ~rnu:: 
~ .d 0 .Cl.<f &:I c.t f5' 

"lJ a.:J1.l'J"::"l51 n'J" l.l'J"ln !]nl'J"m 'Yll.:J1.l'J"::"151 n'J"'Yl ~1 ~qj:JJ 6 l.l'J"::nl'J"~ El "lJUl <n a.:J ~ l.l'J"::n alJ nl'J"n'J"::"ill rJ 

~1 enl:JJvfu ~ .nl1::L"il~ruvruf 1l11::nl'J"<nl tI LL~::nl'J"iJl t1fiU"lJ El.:J1.l'J"::"l51n'J" 
'" q 

Q~a.:J~~ YJ:JJ~~:JJ'V'l.:J~ (2548: 22) n~1111 1.l;,)t1'Y11.:J1.l'J"::"151n'J"~1~<nf (Demographic 

Factor) 'VIlIlrJii.:J l.l"'''il,)t1<ill.:J6) ~LL~<n.:Jii.:J~n~m::"lJa.:J1.l'J"::"151n'J" l~LLn L'V'l~ Ell~ nl'J"~n~l 'J"::~lJ 
'J"lrJl~ al;5'V'l Lifa"151~ iru"l51~ l.l'J"::~lJnl'J"rn "lJU1<n"lJa.:J~'J"EllJ~f1 ~1U"il::aJ(:.J~~a'J"l.lLblJ1Jal.l~.:J~ 

... 'II q 
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'U,W11"'Hll. ';ih'l1~'U,1 (2531: 1) mh'y;h 1.h::"151nWI1l.'{~f( Demography) bu'U,n11"~nM1 

1.h::"151n1' "fl'U," 1 'U,l.'{111in'Mm::~E1 "lJ'U,1~ 1fl1"-1 l.'{11-1 bb~::n11"vr~'U,1n11"bU~ tJ'U,bbU ~-1"lJ E1-11.h::"151n1" 

~'U,~E1 bu'U,n11"~nM1flmin'Mm::C/h-1 G) "lJ E1-1U1"::"151n1" 1 'U,b i-1U1111m 
q 

~111"1"m bl.'{~fGl,r (2538: 41) mh111 ~1'U,U1"::"151n1"V'f1l.'{Glfl.'{11111"mb1.J-1~1'U,Gl~1~Gl111 

~1bbU1" ~-1U1"::nElU~1tJ bWV'f E11tJ l.'{fl1'U,111W fl1"E1Uflf1 ~1'U,1'U,l.'{1I1inl'U,bb~~::fl1"E1Uflf1 1"::~U 
q 

n11"~n'M1 E11;5W bb~::1"1 tJ1~ ~ E1b~ E1'U, in Mm::~~1 ~ty ~1'U,U1"::"151n1"V'f1 l.'{Glf n11"ii1'vm~ Gl ~1 ~ 
b lITVI 111 m!'U, l.'{11111'fl1 Gl1~1~ tJ l.'{fi &i"lJ E1-1 U 1"::"151 n1' 1 'U,"lJ m:: b~ tJ 1 n'U,~ -1 ~-rl1 tJ l.'{11111"fI EI TIU1 tJ ii-1 

fl1111~~ bb~::fl11111~n"lJ E1-1n ~ 11 b lITVI1I1 m!'U, G) ~Wtl~ EI in'Mm::~1'U,~ ~i'Yl tJ1 bb~::i-1fl1l1~'U,1l1"1"1I 
'II q 

~-1-iJ E111 ~ ~1 'U, U1"::"151 n1"d~:: l.'{11111"fIb -iJ1 ii-1 bb~:: bbGl n ~1-1n'U, rl1 1 ~iiU1":: il'Yl TIll1 W 1 'U, n11"nTVm~ 
'II . 

bllTV11I1tJ1~ 

U1"lI:: l.'{Gl::b1fi'U, (2533: 112) n~11"h in'Mm::U1'::"151n1"V'f1~GlfbbGln~1-1n'U,~::ii(:..J~ 

in 'Mm::'Yl1-1~1'U,~ Gli'Yl m bbGln ~1-1n'U, 1~ tJ l.'{1 aJ11'flibfl1"1::~ ~1nu;i'tJ ~ E11uit 

1. bWV'f fl1111bbGln~1-1'Yl1-1bWV'f rhl~iiwll&in1"1"1I1'U,n11"&i~~E1~E1~11"ri~1-1n'U, ~E1 bWV'f 

'VI ~-1 ii bb 'U, 11,:r1l ii fl1111 ~ E1-1n11"~~:: ~-1 ~ ::fu"1h1 l.'{11"1I1nnl1 b WV'f"151 tJ bb~:: 1 'U,n11"~~:: ~-1 bb~::fu 
"1111 ~11""lJ E1-1 b W V'f"151 tJ 13J1 ~ii fl1111 ~ E1-1 n11"Yi ~:: ~ -1 bb ~ ::fu l.'{11" b -rl'U, i 'U,b v:l tJ-1 EI £.11-1 b ~ tJ 1 bb ~ ii fl1111 

~ E1-1n11" 1 'U,n11"~11-1fl1111 illvr'U,iel'U,~l '~~Hi ~,r'U,~1nn11"fu bb~::~-1"1111i 'U, G) ~1 tJ 
... 

&:I ~ .d I Q..o I ~ ~ 

'U, EI n ~1 n 'U,b W V'f'VI ty -1 bb~:: b W V'f"151 tJ 11 fl1111 bbGl n Gl1-1 n 'U, EI tJ1-1 aJ1 n 'Yl1-1 ~1 'U,fl1111 fl ~ 

~hittJ 11 bb~::'tl V'f'U,fl &i rf-1 it E11~ bU 'U,b W1"1::1~'U,llnll bb~:: i-1 flll b 11 'U,~1'U,-rl1 tJ n1'V1 'U,~ ih n1"1"l1 bb~:: 
U'YlU1'Yl"lJ E1-1 bb~~::fl'U,bb~:: bb~ ~::b W V'f11~1-1n'U, 

2, f)1 tJ fl1111 bbGln ~1-1'Yl1-1 EI1 tJ 'Y11 1 ~ fl'U,ii fl1111~~ bb~::Wll&in1"1"aJri~1-1n'U, 1~ tJfl1111~~ 
q q 

b~~ittJlI £j~i1 EI E1~1I n11"rnbb~::aJ E1-11~n 1 'U,bb~~ fl'U, ri EI1 mXEI tJnl1~n~::iiaJ1nnl1fl'U,f)1 tJriaJ1nnl1 
q q q 

bb~:: 1 'U,"lJ m::b~ tJ1n'U,iifl1111~Gl E1'U, fn Mit tJ 11 1'::~~1"::1-1 11 E1-11~n 1 'U,bb~11 tJ fl'U, ri EI1 tJ1I1nnl1~n~::ii 
q q 

1I1nnl1 fl'U, ri ii E11 tJ,xEl tJ E11~ bU 'U,b W1"1:: b rtEl-1~1n ~.h'U,U1":: ~Un11"rn;5i ~Yi bbGln ~1-1n'U, ~-1'Y11 1 ~ii 
q 

in 'Mm::n11" 1 i~E1111 ~"15'U, n ~1-1 n'U, 1 ~ tJ fl 'U, ~ ii E11 tJ aJ1 n ~ n 1 i~ EIb ~ EI bb~1-1 'VI1"1111 l.'{11"Yi'VI 'IX n G) 
q 

1I1nnl1"111TU'U,b fi-1 

3, n11"~n 'M1 fl1111 bbGl n ~1-1 'Yl1-1 n11"~n 'M1 rl1 1 ~ fl 'U,ii fl1111 ~ ~ ~h it tJ 11 'tl V'f'U,fl &i bb~:: 

Wll &in 1"1"11 Yi bbGln ~1-1n'U, 1~ tJ~m riiin11"~n M11"::~U ~-1 nl1 fl'U, ri ii1"::~u n11"~n 'M1 ~1nl1 1 'U,b ~E1-1n11" 
'II 

fu l.'{11"i'U,~:: ii fl1111 b U~ tJu f) £.11-1111 n bb~:: b u'U,~fu l.'{11"ri ~ t1113J ii-iJ E111 ~ 'VI imn 'U,bb~:: b'VI Gl (:..J ~ ri ii ". cu aI.9 q 

,r 1 'VI 'lXm v:l tJ-1W EI n~:: 13J b ~E1 E1:: h~1 tJ G) bb~:: ~E1U1"::bll'Yli'YltJ 1 'Yl1"vlV'fU bb~::111W tJ'U,~ fl'U, ri iin11"~n 'M 
q 

~1nl1~n~:: 1 i~E1 b 'VI~1it 1I1nnl1fl'U, riiin11"~n'M11"::~un11"~n'M1 ~-1nl1 
. 'II 

4, l.'{fl1 'U,::'Yl1-1 i-1 flll bb~:: bV'f1"M~n~ fl1111 bb~ n ~1-1 'Yl1-1 E11;5W 1"1 tJ1~ bb~::~fl1 'U,111W 'Yl1-1 ... 
, " 

Q.,.o I &:f.c:::. A .c::t 0 Q..oo I A ~Q..o a a I Ii-' I .c::i I Q,..f 

l.'{-1 flll"lJ E1-1 bb~ ~::U fl fl ~ 11 EI 'YlllW ~ 'Yl ~1 fl ill Gl EI W 1"1 Gl n1'1"aJ"lJ E1-1 (:..J1"U l.'{11"'Yl1l ~ EI (:..J ~-1 l.'{11"'Yl bbGln ~1-1 n 'U, 
q ClI ttl cu cu 

b W1'1::1~'U,1l1"1"aJ U1"::l.'{Un11'rn 'tlV'f'U,fl &i ~hittJlI bb~::b 1I1'V1111 tJ"lJ E1-1 bb~ ~::U flfl ~i 'U,~1-1n'U, 
q 
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"i11n LL U l~ ~ LL~::'ml MfiL ~ rnnUilUlh::"lf1n1~1 G{~f~,1n ~11 ~i"ilrJliu1 LL U 1 ~WlJ fl~ 
'II 

lh~:: G{~::LlYiU (2533: 112) el'U, l~LLTi L V'l~ fl1 rJ G{f11'U,1l1V'l 1::iun11~nM1 fl1<]V'l 11 rJl~LU~ rJ~ fl 
q 

L~fl'U, YlLL~n~h~nW'lJ fl~lh::"lf1n1~U ib ltJl"lfL Un11t~f11f11~1 'U,LLUU G{flUfl1~ L ~fl~nM1L~ rJlnU 

V'lq~n11~n11~flU1::nu<]i~~1'U,~fl~~1~TI'U,1~11 

2. U"d~~U~~'YIfltifitrltl"Hl1J'Wf)mn~~3J~lii:rll~ 
~ -n ClH"I3n ~ 1.1 u \l 'VH'I @i n 'j'j CIJ ~ 'lJ ~rll ~ 

OJ 

c,... ~ CV I I &:l d 0 ~ 

UWYl1 ~1"i11G{ (2551) mnll1 V'lq~n11~ 'VI~lrJfI~ n11n1::'YI1'V11fln11LLG{~~flfln"llfl~ 

~UM~ ~~Ln~"i11n~~n1::~W'lJfl~U"""i1irJ1l1rJlu L~'U, ~11~~~ 'Yl~U~~ LL~::,hUrJ~ 'U,fln"i11ndn11 
q q 

LLG{~~ fl fln~U 6)m"i1"i1::~1"i11nn11n1::~'U,"i11nU;irJ1l1 rJ'U,fln L ~'U, 1~'U,TI11~ LL~::i~~ ~ 
fl~~~ "i11~1~~n~ LL~:: ~~m "i11~1~~n~ (2550: 6) n~1111 ~U111l~ ;jfl U~~~~l~ 6) ri 

q q q q q 'II q 

ii~11~G{1~11f11un11~fl (Ability to buy) 'VI1fl'YIn~'U,riiiL~U LL~::rr~ii~11~L~~hl'U,n11~fl 
q 

A," V .o:::S &:. g..o 

(Willingness to buy) G{U~1'V11flU1n11~1 rJ 

~1111rn LG{~f~'l! LL~::~rn:: (2541: 124-125) n~1111 V'lq~n11~~U111l~ 'VI~lrJti~ n11 
'II 

n1::'Yll"ll fl~U~~~ 1~ U~~ ~'VI'rt~YlL~ rJlnun11i~'VI11 'VIl~~l n11~fl LL~::n111 "lf~'U,fi'l LL~::u1n11 ~~ 
q q 

~1'U,n1::Ulun11~~~'U,h 

LG{~ 1~M~rn"Yl1 (2542: 30) n~1111 V'lq~n11~~U111l~ (Consumer Behavior) Lil'U,L~fl~ 
'II 

Yl 'l!nn11~~1~"i1::ifl~~ flUG{Ufl~~11~~fl~n11LL~::~11~1il1Lilu"lI fl~ ~u111l~ 1 ~Ln~~11~V'l fl h li~'U, 
'II 

~fl~1il1Lilwyh~11~L"1l1h~U111l~ 11~u111l~;jfll~1 ~fl~n11fl::11 "lfflu~~l~ l~"lfflu~~l~ L~fl"i1:: 
'II 'II 

G{1~11f1 ~ flU G{'U,fl~ ~11 ~ ~ fl~n11"l1 fl~ L "lI11~ 

li11~" fl~~1V'l~~1n~ (2547: 85) V'lq~n11~~U111l~ 'VI~lrJti~ inMrn::n"i1n11~"lIfl.,'lLL~ 
q q 'II 

~::U~~~"i11nn1::Ulun11~~ ~'U, h 1 'U,n11i~'VI1 n11~fl n111 "lfl.bdrJ"lf'l! "i11n ~'U,~1 LL~::u1n11Yl~fl 
q 

~l~U L~fl~flUG{Ufl.,'l~11~ifl.,'ln11vf.,'l~1'U,~W\)lULL~::~1'U,~~1':iJ "i11n11rJliYliiIil1n~ 
"" 

~11f~'l! rn U~~ LL~::~rn:: (2550: 13) n~1111 V'lq~n11~~U111l~ 'VI~lrJti.,'l n11n1::ril 
q 'II 

"lI fl.,'lU~~~ l~u~~~'VIit.,'l ~~ L ~ rJli fl.,'lnUn1::Ul'U,n11iCil ~'U, hYlii miri flU (Procede) ,xu;j fl in Mrn:: 
q q 'II 

'YI1.,'1V'lq~n11~"lI fl.,'l ~u111l~ 1 'U,"lIrn::Yl~fl ~'U,~1~'U, "i1::iin1::Ul'U,n11'Y11~~ ~i'YI m LL~::i.,'l~~i'YI m ii 
'II 

~l'U,G{':,h~ G{~ LL~::..u ~ L n ~1'Yl ~u~ ~ 1~ rJ~1.,'1nUn11iCil'VI1 LL~::n111 i~'U,~l 

''If..nrJ G{ii'YITIln1 (2553: 6) V'lq~n11~~lJ111l~ (Consumer Behavior) 'VI~lrJti~ n11 
'II 'II 

n1::'Y11"l1 fl~U~~~ l~u~~~'VIit~ YlL~ rJlifl.,'l 1~ rJ~1~nunl1i~ ~'U, hn11L~ fln n11~fl n111 ''If LL~::n11 
q q 

fh"il~ ~lUriL 'VI~fl"ll f).,'I~'U,~1'V11flU1n1~~1~ 6) L ~flCil flUG{Ufl~~11~~fl.,'ln11LL~::~11~U111f1'U,1"l1 fl~ 
~'U, 
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~~'dddfil. Li.'i~fGlu LL~::f1fi1.:: (2541: 124 -125) nG:l1T-.l1 vHl~ndd:IJt:flJ~1.nf1Lu'U,n1d 
'II 

nd::rl1"lJ €h'llJf1f1 ~ u'li ~::f1WYhri rJ'd"li Eh'lnlJn1diGl ~'U, hH~ Eln n1d~EI n1d 1 i d'd :lJrf~n1dri1i'Gl ~'U,~1 
q 

~~Eln1dlJ~n1d .n1 rJ~ tf~n1dlJ~1.nf1 mf'd ElT'il iilJf1f1~~~l rJf1wyh "li1:IJ1 Lri rJ'diEl~nlJnd::lJ'd'U,n1d 
q 

lJ~l.n f1 ~~ n G:l1'd LL~:: LL'li ~:: f1 'U, n ElT'il iilJ 'YllJ1 '11 vi LL~ n 'li1~ n'U, i.tl lGl rJ El1~-;)1 U 'U, n lJ 'YllJ1'Yl ~1~ 6) i.~ 
i~'liEli.tld 

1. t:.J'1L~:IJ (Initiator) lJf1 f1 ~viflJff1'd1 :IJ-;)l L U'U, ~~Elf1'd1:IJ ~ EI~n1dL U'U,t:-J"'~h ~:IJ~~m ~'U,EI 
'II q 'II . 'II 

f1'd1:IJ~ Gl L ri rJ'dnlJ f1'dl:IJ ~ EI~nld~'U,~1~~EllJ~n1dEl rh~ 1~ EI rh~~ it~ 
2. t:fiiEi'YlTI'V'l ~ (Influencer) lJf1 f1 ~vi LL~~~ EI Eln~dGl rJ ~~ h~~EI i.aJi.~ ~~hn Gl1:IJ LL~ ii 

'II q 

Ei'YlTI'V'l~~Eln1diGl~uhL~Eln n1d~EI u~::n1d1i~'U,~1~~EllJ~n1d'li1~ 6) 

3. t:f~Gl ~U h (Decider) lJf1f1~vii~ ~'U,h~~EI ii,h'U, 1 'U,n1di~ ~'U, hi1~::~EI~~EI i.aJ~EI 
'II q 

EI::i.d ~Elmh~i.d LL~::~Elvii.~u 
4. t:f~EI (Purchaser) lJ f1 f1 ~vi L u'U,t:f~EI ~'U,~1~~EllJ~n1d 1~ rJvi ~'U,L EI~ El1~ i.aJi.~LUUt:f~ EI 

'II q 'II 'II 

n'l'i~L~"i'l~~'Wqmn'i'i3J~tJirll~ (Analyzing Consumer Behavior) 
CIJ 

~~'dddfil. L~~fGlu U~::f1fi1.:: (2546: 32) nG:l1'di1 Lu'U,n1d~m~nn1drl1f1'd1:IJLi1hnlJ 

'V'lf]~ndd:IJt:flJ~l.nf1 lGlrJn1d1Lf1d1::..f~'U,~1~~El1i'rJ LrirJ'dnlJ'V'lf]~ndd:IJn1d~EI n1d1i n1dL~Eln 
'II 

~'U,~1 u~::lJ~n1d L ~EI'Yld1lJfl~~lGl EllJ1 'U,im~fiI.::f1'd1:IJ ~ EI~n1d 'V'lf]~ndd:IJn1d~EI n1d 1 i"lJ EI~ 
t:flJ~l.nf1 L ~EI·lh rJ1 'tKunn1dGl~1~~'U,~1~lGl EllJ1 vrnlJ~ltl1:IJ Lri rJ'dnlJn1dGl~lGllGl rJ Lri rJ'diEl~nlJ 
'II 

6Ws LL~:: 1 H lGlrJdlrJ~::L5rJGl i~'liEli.tld 
1. 1f1dmJ1UGl~lGlLih~:lJ1rJ (Who is in the market?) LU'U,~ltl1:IJL~EI~EI~n1d'Yld1lJfl~ 

'II 

in'MfiI.::nG:lmlh~:lJ1rJ'Yl1~~1'U,tld::"Il'lnWI1~Glf .n:ijf'll~Glf ~Gl1'Ylmu~::'V'lf]~ndd:IJf'l1~Glf 
q 'II 

2. t:flJ~l.nf1~ElEI::i.d (What does the consumer buy?) LU'U,~ltl1m~EI~EI~n1d'Yld1lJ1'U, 
'II 

~~vi t:flJ~l.n f1 ~ EI~nl d~EI (Objects) L "li'U, f1 fiI.~:lJU~~~EI EI~ ~tld::n EllJ"lJ EI~ t:-J~ Gl.nfil.~ (Product 
'II q 

Components) LL~::f1'd1:IJUGln'li1~~lmhL".lJ~"li'U, 
'II 

3. rl1i.wrlJ~1.nf1~~~EI (Why does the consumer buy?) LU'U,~ltl1m~EI~EI~n1d'Yld1lJ 
'II 

lGltltld:: ~~f11 'U,n1dL~ Eln~EI ~'U,~1"lJ EI~ t:flJ~l.n f1 L ~ EI Gl EllJ ~'U,EI~f1'd1:IJ ~ EI~n1d"lJ EI~ Gl'U,LEI~ 1~ rJ~::~ EI~ 
q 'II 

~n 'M1 tl"'~i'rJ vi iiEi'Yl TI'V'l ~ 'li EI 'V'l f] ~ndd:IJ n1d~EI ~ EI tl""~i' rJ'Yl1~ ~ ~1'Yl rJ1 tl"'~i'rJ 'Yl1~ i~ f1:IJ tl"'~i'rJ '111 ~ 

l<nJUlldd:IJ u~::tl;i' rJ LQ 'V'll::lJ f1f1~ 
q 
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4. 1~1"ii~du';h:IJlun11"~~~uh~a (Who participates is the buying?) dju~hfl1:IJbyja 
~a~n11"'Yl1"TlJii~lJ'YllJ1'Yl"lJa~n~:IJ~h~ ") (Organizations) riiia'YlTIiAll'llun11"~~~ul~~a ~~ 

q 

th::nalJ~'d£J (:.J~b~:IJ ~iia'YlTIiAll'l ~~~~uh~a ~~a (:.Ji.i 
'IJ 'IJ 'IJ 'IJ 'IJ 

5. ~lJ111l~~mrial~ (When does the consumer buy?) dju~hfl1:IJbyja~a~n11"'Yl1"1lJ 
'IJ . 

ii~lan1~lun11"~a(Occasions) b"lfU "lf1~b~aul~"lJa~u "lf1~'l~n1l'l1~"lJa~u "lf1~lul~"lJa~b~au 
'IJ 

lan1~Vib~M~~m'Yl~n1l'llU~1f1qJ~1~ ") dju~u 

6. ~lJ111l~~aYib~u (Where does the consumer buy?) dju~hfl1:1Jbyja~a~n11"'Yl1"1lJ 
'IJ . 

"lfa~'Yl1~~~mb~~~ (Outlets) ri~lJ111l~bu'Yhn11"~a b"liU f1U"lJ1t1"lJa~·lh tf1~~1"1"iAI~U~1 ~l'l1~,x~ 
'IJ 

dju~u 

7. ~lJ111l~~am.h~b1" (How does the consumer buy?) djUf11f11:1Jbyja~a~n11"'Yl1"1lJ 
'IJ 

ii~.ffu~ aul Un11"~~ ~Uh~a(Operations) U1"::n alJ~1 tI n11"flJfu"'ru~1 n11"~U~1,ra:IJl'l n11" 
'IJ ... 'IJ 

U1"::b:OU(:.J l'l n11"~~ ~U h~a LLl'l::iAI'l&in1"1":lJ1l1 t1~ i~n11"~a 

lr~,) lI~ iiB'YI B'VH~ <1i il'W'l ~ n'j'j3J n1'j~illl il\l ~lJ~tll ~ ... 
~111"1"rn b~1f~u Ul'l::f1rn:: (2546: 199-217) n~1T;h djun11"~m~1u"'~itlriiia'YlTIiAll'l~a 

inMrn::~11:IJ ~ a~n11""lJ a~iAI'l&in1"1":IJ ~lJ111l~ 1 u~1u~h~ ") LLl'l::~U~1-J1 inMrn::f111:IJf~nitn~~ 
'IJ 'IJ 

"lJ a~ ~~a b~flJa'YlTIiAll'l~1n ~~ 1~ b yjm)~ ~~n1"::~u 'Yl1~n11"~l'l1~ 1 tfb 'V\:lJ1::~:IJ 1~ t1ii1"1 t1l'l::ba t1~~~ii 
'IJ q 

1. lJ",)lIYl1\1-JGM'l-Uj'j'j3J (Culture Factors) 

1j~,rtl'Yl1~1~1l1"1":IJ bUUU;,rtl.ffu ~U~1U 1 Un11"n1~ u~ f111:IJ ~ a~n11"bLl'l::iAlf] &in1"1":IJ"lJ El~ 
:lJuM£fl~ull1"1":lJbuuiruinMnrri:IJuM£f~f1~~u:IJ11~~bn~n11"t1a:IJflJ~1n~uiu~ii~bu~~uaniu 

q OJ q q '\I q 

~ii~ U1"::nalJ~1t1~~riii~1~u (Intangible Concept) b"liu n11"~nM1 ~11:IJb~a b~~~&i n~~:lJ1t1 
LUU~U uan"il1nitrr~1"1:IJii~~hittl:IJYi'Yh 1 tfflu~1ul ~ru Ln~n11"~mJflJ1l1 ~1 ui~fI:IJ1~i~~:IJ~ii~ ... 
b rtEl~~1n ~hii,tI:IJ L U U~1 n1~U~f111:IJ u~n ~1~"lJ a~ i~f1 :IJ~ii~ bU rr~ i~fI:IJ 5u n11"b U ~ ~UbLU lil~"lJ El~ 
l~Ull1"1":IJ Lblil::~11:IJ bU ~ t1UUUlil~ b ~ ~1,fU ,xnn11"~lil1~~ a~ b ~Uii~~11:IJ ~1f1qJ b iAl1"1::~ a~-u, 1 bul i 
n1~ u~n l'l t1'Yl'ITn11"~ lil1~ b yj a 1 tf ~ EllJ ~Ua~~11:IJ ~ El~n11""lJ El~ ~lJ111l~ 

q 'IJ 

2. lJ"')lIYl1\1~\I~3J (Social Factors) 

bUUU"'''il,r~Yiiia'YlTIiAll'l ~ aiAlf] &in1"1":lJn11"~El Lblil::LUUU;,rtlri b ~ ~1,r a~ 1 u.ni ~U1"::"ihlU 
~~u1"::n alJ~1 t1n~:IJ er1~ a~ ~1"El'lJ~f1 lJ'YllJ1'Yl bblil::~f11U::"lJ El~ ~~El 

q 'IJ 

3. lJ",)m;<h"'1,!~~a (Personal Factors) 

n11"~~ ~u h"lJ a~~ojfmrn"il::b~flJa'YlTIiAllil~1n~rn~:lJu&i~1UlJfI~lil~1~ ") b"lfU eJ1 t1"lJEl~ 
'IJ q q q 

(:.Jli 1~~1".ni~~1"alJ~f1 a1.niAI ~1l11n11"nr'Yl1~b~1"M;)n~ bb(:.Jun11"li.ni~ Ulil::LLU1~11:IJ~~ 
'IJ ~ 

b~~1nlJ~Uba~ 1~t1ii1"1~lil::ba~~~~it 



L~'I1,~~ t ::~11[3l!!tLLlrU.tLl~ I1MG ~~M~U~!J~ I:-Gm~I:-G 1T.~~1'f: Ll~l'l1, 11::~11MLl1Ll~~h ~~ ~ , 
n. n. n. 

~~'::~"G&mLl~ k'l1,I1~'tLLl kn.}tLLl ~tc-~tLLl I1lJPn.GLl::t[1 LI1U~~~I:-LUI1",~~[1LlL~~M~U~n.}JP~ 
, ~ 

~~~hI:-GIT.L~'I1,~~t::~"Gl!!LlG~'tLLl (SJOpe~ leo!6oI0110Alld) LIiU.~W~t'LU.Ii~~.(t "17 
~ 

b b 

I1l~lL~LlI:-",~I'f:~Lll:-ll [1~I:-['e~L~~tLLlI'f:~~' c-¥!tLLl!J::~" 'I1,~LlLI'f: 

'I1,~'~!-I:-Lfw lL~LlI:-",~I'f:~Ll~[1~I:-~~L~'I1,~Lt~G'I1,~' 1:-~~L~~tLLlI1 L[1 'I1,!bI:-~~ rs ['ek1. W~l'l1, 1 ~u m~~t'l1,~ I I I '" . 

~ b ~ ~ 

~,t:! I:-G IT.::m-HLl~!J~I'f:~Ll G~ fUk1. t 'I1,l¥!}G ~'l~I'f:G ~G~,t:! L~n.LtUI:-'Plr1.c-rt "}G ~1l~I'f:G ~u~~n. 'I1,p;.' 
n. 

~~S-'I1,U' LlPtLLln.m, [1tn.~~my~~~I:-L~Ir1.::t;m",MI'f:~I'f:Ll~LIr1.'I1,~::~~tl~ 1:-~~L~~tLLlLl,!t 'I1,~'I1,p;.' 

~1'f:~'n[J G'I1,,ren.,,,LlLln~::~1JLM~'I1,~1::m' ll1~' I:-G [A.L~ l' I:-lJG~'::~"~I'f:~' I:-L[J G rs fu",~L~tLLll:-t~l '11, t 
b '" b 

'I1,LI:-Ll,AotLLln.~Jt t U m[A. 1'f:~1:-~'I1,Ll:-l1lp;.L~l ,::~~ 11~'::~" l}~n.Gt~n.~fUk1. t'l1,l¥!L~l 'IT-t I'f:I1U,fbLl}'I1,G 

n. '" 
n.m, L,t:! G~1¥!t I'f: l~tLLlI1 ~l 1:-[1'11,G tt" G~Ir1.I:-Glb~~ Lllil:-lJl:-uqpn.n." ~ ~S-'I1, U' LlP::~~LlG~' UtLI'f:L~ 1:-'Pk1. 

",n, b n, b 

'11,~ 1:-(1l1r1.,t:! 'I1,p;.' I:-L[J G l~ 'I1,,!t~ ~~ n.l~ c-lJLI'f: UG G I:-~~"::~~ ~S-'I1, U' LlPtLLln.m, [1tl1 ~ 1 'I1,,!t~ ~~ n.I:-G IT. 
~ ~ 

'11,~' ~~I'f:Ll~::~"~t'l1,~~l'f:ttLl~!JI:-G 1T.[1~'I1, t LI'f:LlGGc-~~,,~~~S-'I1,U' LlPtLLln.m, f1~ G~ rs c-'Pk1.~~~h 
n. n. 

I:-G 1T.~~S-'I1,U , LlPtLLln.m1 [1t ~~ 'I1,,,,LlI:-L~n.m'[1t!J~~~S-'I1,U' LlP~LG'I1,~ll1~''I1,Ll:-tLLlMS-LG::~111'f:~c-~ 

I:-LU'I1,!-rs I1G[Jl'f:tt!L'I1,~~LlL~LI'f: [1~ rs l",u~~~h (aIAlsaJIl) ~~S-'I1,U'LlPtLLln.m'[1~ S"£ 
~ , 

L-HLl~tLLln.",~::tMLL1~ I'f: L~ [1~ 'I1,,,,LlI:-L~ Ll~1' Gl!!tLLll'f:ttLl~ I1M!J::~" ~'I11",11~~ t';l ~ 

'11, ttLLlI:-G JP I'f:Ll~!JJt t L!;AtLlL~ ~hl:-G IT.L-HLl~tLLln.",~::t (UO!lBOnp3) L-HLl~tLLl t'£ 

['ek1. t L~'I1,~L~Lt~'I1,k1.LV 
b n. .,. 

~"I:-'j1.Ir1." LlPl:-Ll L~'I1,~n.m' LlG GtLLlc-t[1n.}f1::~~L~~tLLlLl,!t 11 Glb~~11 Lt!J'I1,~,t:! L~ Ll~ ~!J~-Ht~' np;. 
n. 

'I1,1}'Ll1l1!}mG~Lt~13::~'mGGtLLl I1L~lT-ttLLlG~~~~~'::~" 1'f:1J~ltLLl'l1,t~L'I1,L~ 'I1,~Uk1. 'I1,~~M}U 
~ ~ 

::~" I'f:G GtLLl h ~h 1:-~~",1'f:1'f: Ll~ ~~11 Lt \1"JP~ '11,13 JP~11 L~lT-t UtLI'f: L~~JP~11 Lt I1l~[1~n.G Ll::t[1::~ 
.,..,. b 

Lt m~I:-G IT.~Ll~-Ht~' I:-LU mtLLllLl1~ ~Ll~-Ht~' I:-LU mtLLllLL1~LlL~n.U::tLl~t';ln.t~' 1:-'I1,k1.~' 'I1,~~~~n. 
'=' ,9 '=",9 ~I"& IA f" " 

I:-G IT.lAsmL1~ ~t';l LlG ~'tLLl (saOUBlSWnOJI8 OIWOU003) ~Ll~-Ht~' I:-LU 'I11tLLllLl1~ £"£ ,9t"'l)'=' P .. -c::::r ,9 

n. 
~111~n.,t:!I:-GIT. 

tLLlI:-G JPI'f: Ll~ I:-G'I1,~ ~tLLl~n.::~" L~'I1,~ ~~ t';ltLLl'l1, t -H~'~ '11,1}' fuL.!l.ll1~' I'f:Ll~!J~LG I:-'P k1.U~~n.~11 ~l 
r b n. b 

f1~ I.s l",UMS-LG I'f:~LlL~LlI:-~ ~tLLl~n.::~'\lAsm",L1~~t';l'l1, t ~t '11,~ I'f: Ll~ !J~MS-LG I'f: ~ Ll::rm LlI1" I'f: LI1 LI1 MI:-G JP 
" , 

b '" 

1:-~~L~~tLLlU,!tU~Ir1.' I1l~ [l1k1. t L~n.t G~' I:-GIT.L~ml}'::~'m~~~u 'I1,,,,~Ll&LI'f:~'I1,I}''I1,!JI:-G~~' 11 ~l I:-LU '11,~' 
~ " n. 

I:-M" L~LtU~ G~' G~::~U~~n.'I1,L!L::t[1~::mlT.'I1, t 1:-11 ~ 1Gpn.}Ir1.L~I:-G ~LltLk1.LG G~ 'I1,Lc-Ll,Ao¥!tn.}k1.L~ 
n. 

::LI'f: k1., ~L~' I:-Gt L,t:! G~1Gl!!::~'I1,Ll:-l:-t"lT-t~UL1' ::t[1'11,Lc-'I1, ~ 'I1,p;.' 'I1,~ll1 ~''I1,p;.' ~ L11~n.,t:! I:-G IT.~ L11~n. 
I 1'& '" I 

tLLln.n."f1~G~~t';l~u~!J::~ b 1:-'Pk1.~~~hI:-GIT.'I1,Ll:-tLLlMS-LG (UO!lednooo) MS-LG G"£ 

'I1,LlI:-L~Ll~"GJ&tLLll'f:ttLl~I1M I"'tt I ,.f' '0' 

b 

!J::~'\lAsm",l1~ ~t';l'l1, ttLUI:-G ~I'f:Ll~!J Lt m~Jt t Ll,Ao 'I1,,,,LlI:-L~ Ll~"~11 L@ (a6v) ~ L@ ~"£ 

g~ 



( Culture) 

1@,>!;1l"l~H.lUmJ 

( Subculture) 

( Reference Group) 

fl?:3U flf'l 

( Family) 

( Social Class ) lJnlJ1Y1t~el~ffillU~ 

( Role & Statuses) 

Yi:JJ1: Kotler, Philip. (1997). Marketing Management: analysis, planning, 

implementation, and control. 9th ed. New Jersey: A Simon & Schuster company. 

lh::: t~OZf"'2J f)\j n1"i~n1:tTrH1G1 n"i"i3J ~'lJ~tll~ ... 
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6' I I dJ: d Q...oo 

El<?H'nJ "iJl<?l"h'jfln~ U~~<?l~m "iJl<?l1.Jfln~ (2550: 10-11) n~1111 nlwrm~lbnr.nmJ 
q q q q q 

i'Hl ~n11:JJ tru11.n fl,xU:iJ fl11:JJ ~1 fl'bU bb~~lh~ 1 rJ"IfU rr.J <?l El ~1 tru11.nfl bb~~<?l El El.Jfinld"Iidfh 11 :JJrr.J 
qJ QJ ClJ 'i 

wlb rJ.J1U Yib~ rJ1"1l El.J tru11.nfl~ m rJth~nl1 ~.J<?l El Ltld' 
'U 

1. ill 1 ~ tru11.n fl:iJ fl11:JJ1fl11:JJ b "1l1 h b ~ rJ1nUV'lbl~n11:JJnl1u11.n fl"lJ El.J <?lUbEl.J bb~~ tr5u 
'U 'U 'U 

~.Jfl11 :JJ1fl11:JJ b "1l1 hd'Ell"iJ :iJ8'YlTIV'l ~:JJ1"iJlntl;"ilrJ<?l1.J s:J m"iJ"iJ~b n <?l"iJlntl .... "iJ"ilrJ bb 1<?l ~ El:JJ.nl rJUEln~1El 
'U 

tl .... "iJ"ilrJ <?llU~ <?l1'Yl m Yi:iJ <?l ElV'l bl ~ n11:JJnl1u11.n fl ill 1 ~ (,'{.J t:-J ~ <?1 El tru11.n fl iinl1nl~ U<?l1tl bbUU bb~~ 
'U 'U 

1TInl1u11.nflYib ~:JJ1~~:JJnu <?lUbEl.J U~~b vi El ~1:JJ11b1<?l11.J.:n1<?l L<?l El rh.Jtln~ ~"lJ 
q 

2. wu, 1 rJ.J1U.nlflf~~1El ~b11UU<?11.J s:J ~1:JJ11m:t.lfl11:JJ1b~ rJ1nu~ <?l1'Yl m tru11.nfl Ltll i 
"" 'U 'U 

1 unl1~n ~1 b vi Ell ~ii'Y1n 'M~ bb~~fl11:JJ ~1 :JJl1b1 1 unl1u11.n fl L<?l El ril.J b ~ :JJl~~:JJ bb~~~.J ~1 :JJl1b1 

~ ~n b~ rJ.JV'lbl~n11:JJnl1u11.nflYiL~ b ~:JJ1~~:JJ<?11.J G) 

3. El.Jfinl11l1n"iJ iifl11 :JJ1fl11:JJ b"lh hb~ rJ1nUV'lbl~n11:JJ tru11.nfl :JJln~u 1<?l rJ ~1:JJ11b1Ul 
q 'U 'U 

fl11:JJ1fl11:JJ b "1l11"iJ Ltltl1~rJn<?l1 "Ifi, unl1t:-J~<?l ~Uf11~1Ell ~U1nl1<?11.J s:J rr.Jd'tru11.nfl bb<?1~~nb::i:JJYiii 
'U q 'U q 

fl11:JJ bb<?ln <?11.JnU<?llWYr~Ufl ~ fhurJ:JJ 1i1.:n1 <?l tl"'''iJ''ilrJ~lui.Jfl:JJ U~~1~U1l11:JJ El.J finl11l1n"iJ"iJ~<?l El.J 
q 

b"1l1 hfl11 :JJbb<?ln <?11.J b ~ b::il.n b vi El~l :JJl1b1 t:-J ~ <?l bb~~vr~Ul ~Uf11~1Ell ~u1nl1<?l1.J s:J 1 ~ <?l ElU ~UEl.J 
fl11:JJ<?l El.Jnl1nu tru11.nfl bb~~ 1 ~dl<?lfl11:JJ.w.JV'l El h fl11 :JJ"iJ.Jfn.nn~<?1 El ~Uf11 bb~~U1nl1 

'U 
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A ~ A'f" 
n"i::::'lJ'J"Ul1"i'VH1@1n'j"i3J~'lJ'HIl~ (Process of Behavior) 

Noel (2009: 11) 1~i.~fl11~'VI~1~ 'VH1~n11~~u1tllfl ';hdlu,nl1~m~nn1::U1unl1~ 
'II 

b~~1ia-\lnUnl1~~u1tllfll~~1 u1t.nflu1nl1 ~U~l n~n11~ bb~::yf-\lbbU1~~ bv:Ja~aUi.'fUa-\lfl11~ 
'II 

~a-\ln11bb~::fI'".n~lhl1flU1 ~lnnl1~1~~1"lJa-\l~U~lbb~::U1nl111~ii-\lnl1bb~mtJ~~u (Barter) 

b"lh4a (Leasing) 'VI~an11"lJafl~ (Borrmving) bv:Jal'V11~~1~-\I~U~1'V1~aU1nl1tf'j,!, 
~U~ ritJ::tJl~ (2534. 172-174) nL'llTh 'V'Jtl~n11~a::11nbb~'Jbb~~~::1~u11~~H~~lb~~ 

'II q 

~1~~1 ~ btJl'V1 ~1 ~ bb~::fl11~ ~a-\lnl1"lJ a-\l ~'j,!, n1::U1unl1'V'JrJ ~n11~"lJ a-\lfl'j,!, ~::bbi.'f~-\I a an 1 u 

b 'VI ~nl1rn ~ b"lJ1 bt:-Jilll~-\I :iJ~n'Mru,:: bb~n ~1-\1 al~ b n~ ~l~lntJ""~,r~~l-\1 6') b 'VI L'l1-d':iJt:-J~n1::'YlU 'YIl1 ~ 
q ~ J , 

oCt. &:f I a,... 

UflfI~bbi.'f~-\I'V'JrJ~n1,~aan~1'Ylbb~n~l-\1nU 
q 

er~,rai,1 b~"15::i.'fli.'f~" (2549: 2) nL'l1111 'V'JrJ~n'1~~u1t.nflbUUb~a-\l~b~~1nu 
q 'II 

n,::u1'j,!,nl,~1 "1r1 'j,!,nl1b~am YJu "lJ a-\lUflfI~ bb~~::flU nL'l~flU'VI1a a-\l~n1 b v:Jai.'f11-\1nl11 i i.'f11-\1 
q q 

fl11~ai'j,!,h 1'j,!,tJ'::i.'fUnl,rn'VI~mb'j,!,1f111~~~ bb~::n11,r~t:-J~~.rlru,~u1nl' bv:Jai.'fUa-\lfl11~~-\I'V'Jah 
bb~::fl11~~a-\ln1'"lJa-\l~'j,!, ~~a~~ut:-J~n'::'YlU"lJa-\ln'::U1unl'~-\lnL'l11 ~-\I:iJ~a~u1t.nflbb~::i-\lfl~ 

'II 

t3Jb~i.'n'H1Gln"i"i3Jt:Y'lJ~tll~ (Consumer Behavior Model) ... 
bU'j,!,nl'~n'Mlii-\l b 'VI~~-\I h~'YI11 ~bn~nl1~~ ~u h4a t:-J~~.rl ru,~ t~ ~:iJ~~ b~~ ~u~lnnl'~ 

q'll q 

bn~~-\ln1::~'j,!, (Stimulus) bb~::'YI11~bn~fl11~~a-\lnl' ~-\ln1::~u~~.hubil~11'j,!,fl11~1~nitn~~"lJa-\l 
q q 'II 

~4a (Buyer's black box) ~::btJ1~Ubi.'f:iJaunL'la-\l~1 ~~t:-J~~bb~::~"lJl~laJi.'fl~11flfll~fI::bUl~ 
fl11~1~nitn~~"lJ a-\l ~4a~::1~f1J a'Yl~'V'J~~ln~n'Mru,::~l-\16) "lJa-\l ~4a bb~1~::U,11tJffnl'~ aUi.'fua-\l 

'II 'II 'II 'II 

~4a (Buyer's Response) 'VI1anl1~~~uh"lJa-\l~4a (Buyer's purchase decision) ~~b~~~U-d' 
'II 'II q 

"lJ a-\l t~ b~~-d' ~:::iJ~-\I~bn~fl11~~a-\lnl'n aUbb~1'Y111 ~bn~nl1~aUi.'fUa-\l e:J1~b1~n11 tm~~-d' 11 

S-R Theory t~~:iJ'l~~::ba~~"lJa-\l'YlrJ'MD ~-\lit 



I 

lliJ!Juf.l\rr."!l'I~b'ii ?lJ 

ll\)~9f.Wft-.:JmJ 

jJ \)~91.1t!?hm.m m'1 . 
!:f" :.I gJ ~ ~ 

lJ~~!lml~\):l1mn 

I 
l..r'ql~tlfl1t1u,afl 

" 1-1 1aJ1J1j??jJi1lJiil\~ 

121aJ1HiniJU()f! 

'i.3 ·ii.!:ft-.:Jfl iJ 

! 
I 

J'qI-.ijtlmtl~afl 
I 

I 

.. 
fl1~WmfWI'a1 

fI1~~~DfI~1J1t1 ., 

rnnhtm~.fa 
iJ~iJ1mm~~fI 

i 
z ~ ~ ~ ~J: 

'lJ'iUlflU,f!1'ii1lVlGf'i.\.t'ql'lJ&lf;,l:ri9 

fl1TItJ~JflJVl1 
<J U 

fl1'iiJ~::·t:M'i.\.~ lim,,, L~flfl 
flTI~m~'i.\.hoifl 
Yf{] Wim~~mtll'\ i-3fl1'i.f a 

tl'ql-.ijtl ~U""'1!jJ ~m'l 

o 

4_ J'qI~tlffi'l1!~dU,'il~~1.1 

3_1 O'Sl 
32 'J~'qI~1i1l~~aU~TI 

3_301"11vt 

3_4 lf1f1'Gf11"'~I'T'im1q) 

3_5 fl11n'ij!.JbUtl?J~~~ 

~t1~m1Jm~~'~-~~1i1l ., 

4_1 fI1~-3h .. 
42flm'ilj' 

4_3 fI1~b~mtf .. 
& d 

4_4m'~b'iifl~a 

4_5 TII'T'Uii')iJ'i 

4_6'il~~mW . 

. 

d 
'Yl~.n: Kotler. (1988). Marketing Management. p 172. 
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1. ~~n'J~~u (Stimulus) ~~n1~~Uf)l~bn~;JU6Jlbf)~~lnJllfJ1U'i1~nlfJ (Inside 
q q 

Stimulus) bu~~~~n'J~~U~lnJllfJUf)n (Outside Stimulus) 'l!nnl'J~~l~"il~~f)~~uhbb~~i~~~ 
q 

n'J~~UJll fJmln b ~ €I llK~u~lJlfl bn~fl116J ~ f)~nl'J~~ ~nrnsv1 ~~n'J~~uti €Ill bUUb 'VI ~"il~ hill llKb n~ 
q 'U q q'U 

nl'J.jff)~Ufll (Buying Stimulus) tH~f)1"illib 'VI~bUU~lUb 'VI~~~"il~hl unl'J.jff) 'VI1f)~lU~~i'Ylm 
q q 'U 

(f)1'J6Jrn) buu~~n'J~~UJllfJUf)n'Lb~nf)U~lfJ 2 ~lU ~f) 
q 

1.1 ~~n'J~~U'Yll~nl'J~~l~ (Marketing Stmulus) buu~~n'J~~U'Yi'l!nnl'J~~l~ 
q q 

~l6Jl'JbI fllU fl6J bb~ ~~ f)~i~ llKi);Ju b UU ~~n'J~~u~ b fi fJlif)~ nu ~lUtI'J~~6J'Yll~nl 'J~ ~1 ~ 
q q 

(Marketing Mix) t1'J~nf)U~lfJ 
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, ~ 

~ Ii." g..t d 

~W8n1~~U~11~~8~n11~8 
q 

1.1.2 ~~n1~~U~lU11~1 (Price) ~-.rlu n11n1'V1U~11~1~U~11 'IK~ 'VI~1~~:lJ711J 
q 

~~~.nrn~ 1~ £.J~"il11rn1~n~1~J1'V1~1£.J 
'II , 

1.1.3 ~~n1~~u~lu-.rl8~'Yl1~n11,)~"t11'V\'\'.i.1 £.J (Distribution / Place) ~-.rlu ,)~ 

"t11'V1l.i.1£.J~~~.nrn"Y11'IKrr1n~ ~vJ81'IK~11~~~~1nUfi~1J1111~ ii8-;i1djun11n1~~U~11:IJ~8~n11~8 
'II q 

1.1.4 ~~n1~~U~lun11~~~~1:IJn11~~1~ (Promotion) ~-.rlu n1116JJMrn1~J1~~:lJ8n111i~11 
q 

wmm~".l.J8wibn~lW1l1£.J n11~~ bb~n ~~"iln ~Lfl~ n11~f1~~11~i~vrulfelu&in1J1J~~~rr11tl~'VI~Td 
q 

ii 8-;il dju~~n1~~U~11 ~ ~ 8~n11~8 
q 

1.2 ~~n1~~u5u6) (Other Stimulus) dju~~n1~~U~11~~8~n11".l.J8~~1J1111~rimj 
q q 'II 'II 

111 £.JU8n 8~~n1 ~~1J1M'Yl~11J~~1:JJ1~ ~~n1~~U~ 'VI~Td 1~Ufi 
q q 

1.2.1 ~~n1~~U'Yl1~ ~~1M~fh (Economic) ~-.rlu 1111~~~1M~n"il 11 £.J1~".l.J 8~ 
q ~ ~ 

~1J1111~ ~'VI~Td:jja'Yljjw~<i\8~11:IJ~8~n11".l.J8~1J~~~ 
'II q 

1.2.2 ~~n1~~U 'Yl1~ ~ 'Yl~ 1 U 1~ fj (Technological) 
q , 

1.2.3 ~~n1~~WYl1~nlJ'VI~lm~~~n11~fj8~ (Law and Political) ~"ll'u nlJ'VI~l£.J 

~ yj~'VI18~~I1TI~~U~11~ ~U~1'V1it~"il~:jja'Yljjw~<i\8n11~ ~:IJ'VI18~~~11~~ 8~n11".l.J 8~ ~~8 
'II 

1.2.4 ~~n1~~U'Yl1~1~U1l11:IJ (Culture) ~-.rlu ".l.JU1J1l11~~ it£.J:lJtl1~~ w&.1 'Yl £.J1 U 
q 

~'Yl~n1~<i\1~ 6) "il~:jj~~n1~~u1~~1J1111~~n~~11:IJ~8~n11~8~U~11u~'Yl~n1~,fu 
q 'II 

I 0 e':I CloId d A ~~ Ii.Id d A 

2. n~8~~1'V118~11:IJ1~nUn~~".l.J8~~~8 (Buyer's black block) ~11~1~nUn~~".l.J8~ 
'II 'II 'II 

~~8ri~tl1£.J1J~~fj8un~8~~h (Black block) ~~~~~~'VI1El~".l.J1£.J1:JJ~1~11f1'Yl111J1~ ~~~8~wmm~ 
'II 'II 'II 

~U'VI1~11~f~nun~~~~~~n1~1J1Un11~~~uh".l.JEl~~~El 
'II 'II 

2.1 ~nMrn~".l.J8~~~8 (Buyer's characteristics) ~nMrn~a'Yljjw~".l.JEl~~~8"il1mJ~,)£.J 
'II 'II 

<i\1~ 6) ;)El tl;,)£.J~lUl~U1l11~ tl;,)£.J~lui~~~ tl;,)mhU1-.!~~~ ~~~~tl;,)£.J~lu~~l'Ylm 
2.2 n1~1J1Un11~~~uh".l.J8~~~El tl1~nEl1J~1£.J.ffU~8U ;)El 

'II 

2.2.2 n11~U'VI1iEl:IJ~ 
'II 

2.2.3 n11tl1~~;jjU~~'Yl1~~~Eln 

2.2.4 n11~~~uh~8 
~ 

2.2.5 Wr]~n11:IJ1l1£.J'VI~~n11~El 

3. n11~81J~UEl~".l.JEl~~~8 (Buyer's Response) 'VI18n11~~~uh~El".l.J8~~1J1111~'VI18 
'II 'II 

~~8 (Buyer's purchase decisions) ~1J1111~"il~:jjn11i~~uh1utl1~~~u<i\1~ 6) ~~d 
'II 'II 

e:t A CV f!j' ,~ .co. cv IS' Cl.I 

3.1 n11~~8n~~~l1rn"Y1 (Product Choice) ~"15U n11~~8n~~~l1rn6YJ81'V111~"151 

~1J1111~:jj'Yl1~~~Eln;)El ".l.JU~tl-:' HJn~~~1~~"il1tl u~~~m18~ dju~u 
'II 'II 



3.2 n'l1b~elnCjrnih!.f11 (Brand 

'Yl'l-:lb~and~a ~a taEiii n~'UYi Eiiii'U bU'Util'U 
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3.3 n'l1b~ant:f"1.l1rJ (Dealer Choice) b"lt'U ~'lJ1tflfl'<il:b~an~l-:1tl11'Y'l~'U~11Ci1'V11a 
~ ~ 

... ... 1 ...... .&' 
11'Ufll ns:!'lJl'Utl:WJn6Jla 

3.4 n'l1b~anb1S:!11'UnI14a (Purchase Timing) b"lt'U ~'lJ1tflfl'<il:b~an4m1S:!lbil 
~ 

ns:!I-:11'U 'VI1mfl'U 1'UnI14milelCils:!3J 

3.5 n'l1b~amJ13JlrnnI14fa (Purchase Amount) b"lt'U ~'lJ11flflb~anll'<il:4fa 1 if'U 
~ 

fl ~ -:It 'VI s:! 'VI 1 a wrt-:l 1 VI s:! 

'<illmm1~CiIbbS:!:'Ylr]M;h~rJ1n'lJ~I'U'Y'lr]~n113J~'lJ11flfli-:lmh1 (:.JlirJL~';ilbb'U1~CiI"1.1a-:l ~ 
~ ~ ~ 

1111rn btl~fCilUbbS:!::flrn: (2546: 32) ~-:lb~rJ1n'lJ'Y'lfl~n113JnI14fa nl11i nl1b~an~'Uf11bbs:!: 
'lJ1nl1 tCilrJnl1f1'UVlIf11Ci1a'lJ1~n'lJ~ht113Jb~rJ1n'lJnI1Ci1S:!ICi1 lCi1m~rJ1,ya-:ln'lJ 6Ws bbs:!: 1 H ,i'U 

iii 3.111 inl'V1'UCili'1"li a1 Ubb'lJ'lJ tla'lJt113J b vi a~nMI b~ rJ1n'lJ'Y'lr] ~n113J"1.I a-:l ~'lJ11flfl1 'UnI14fmh:n'U 
~ 

3. U "d~~U~~'t1 flttD L~ ~n nlJ~d"tI~~~3J't1'l\Jn'l~Gl~'l~lJ~n1'';i 
~d1~~~1~~~~ad"tl~t~~n1~n1~~a1~u~n1~ 

aCils:!rf '<ill Cil1-:1 flns:! (2543: 26) n~111'Ub~a-:l i1bb1l1'V11aa-:l~lh:na'lJ"1.Ia-:l~1'U(:.Jtl3J'Yll-:1 
q q q 

nl1Ci1s:!ICi1 (4P's) 11 buw;1n1:~'U 'VI1a~-:lb fl'Yll-:1nl1Ci1 s:!1 Cilfin1:'Yl'lJ Cil an1:'lJ1'Unl1iCil ~'U h4fa lCi1 rJ 
q 

bbU-:I a an LCiii-:ld 

1. (:.J ~ CilIl rnsrl (Product) in Mrn: 'lJ 1-:1 11 1: n 11"1.1 a-:l (:.J ~ CilIl rnsrl"1.l a-:l'lJ1M'Ylfi al'<iln1:'Yl'lJ Cil a 

'Y'l r] ~ n 11 3.1 nl 141 a"ll a -:I ~ 'lJ1tfl fl ~ a fl113J 1 'VI:U fl113J tl~ 'lJ 6J1'lJ i a 'U bb s:!: fl rnfl 1 'Y'lfi fl 'U f'lJ fl ~"1.1 a-:l 
~ q ~ 

(:.J ~ CilIl rnsrl (:.J~ CilJl rnsrlfi1 'VI:JJ bbs:!:tli'lJ6J1'lJia'UElI'<il ~ a-:l iinl1i CiI ~'U h a r.h-:ln11-:1"1.111-:1 1:11 b 11fb~a-:l 
~ 

b 'VI ~ldbb~11 'U~'l'U:irnnl1Ci1 s:!1Ci1 b 11fl11'<il: btl'Ua'Yll-:1 b~ anfiJI rJnll ~'lJ11flfl iifl113J~'Ubfl m vi a1 ~ 
... ~ q 

~'lJ1tflYlfiL:JJ~ a-:ln'l1btl'l: bbtl1-:1'VII 'Yll-:1 b~ an a rh-:ln11-:1"1.11'l-:l 1 'Unl1Vi'<il11 rn'l ~1'U 1 'Ub~a-:l"1.l a-:l11l-:il-:1 
~ ~ 

"1.1 a-:l (:.J ~ CilJl rnsrl CiI s:! a CiI'<ilW~'lJvI mbs:!:Jl rJ<i1S:!1 n tl13Jl1mi a Ei'YlTI'Y'l s:!Cil an1:'lJ1'UnI14fa"1.l a-:l ~'lJ1tll fl 
~ 

V:'lJvI afi tl:CiICi1Ci1'l el1"ilyh 1 ~t:f'lJ1111 m~ an L 1b vi a Vi"ill1rnl 1l1:bii'Ub vi anl1i CiI ~'U h4fa Jl rJ<i1s:!lnfi 
q ~ 

bbtlCil-:l 1 ~~'lJ1111 Yl b ~ 'UYl rn1l1drJ"lfu"1.I a-:l (:.J ~CiIJlrnsrl.yj ~1~run'<il::'Yll1 ~ ~'lJ1111Yl1l1:bii'U~'Uf11 b"lt'Un'U 
c:u q OJ cu 

~'U~IYl rnll1'Y'l tl-:l 'VI 1 a ~'U~lfillf'lJ b ,yl n'lJ Yl113J til a-:lnl1'lJl-:1 a rh-:l"1.l a-:l ~4fa iiEi'YlTI'Y'l s:! Cil a n114fatil1 rJ 
q ~ ~ 

2. 11 Yll ( Price) 1'l fll ii Ei'Yl TI'Y'l s:! Cil a 'Y'l fI ~ n113J n114f an Cil mrl a ~'lJ1tfl fl 'Yll nl11l 1: bii'U 
~ 

'Yll-:1 b~an bbs:!:'Yl'lnl1"iCil ~~h lCi1 rJlln ~ ~1J1tflfl"na'lJ (:.J~CiIJlrnsrl11Yll~1 irnnl1Ci1 S:!ICi1~~fl11~CiI11fl 
~ 

ita rJ s:!Ci1 til'U'Yl'U nl1"4aVl1a'Yll1 ~~'lJ11flYliCil ~'U h til1 rJ in Mrn:5'U 6) ~1'V1f'lJnl1iCil ~'U h mh-:l 
q ~ 

n 11-:1 "1.1 11-:1 ~'lJ1tll Yl aJnVi'<ill1rnl11 rJ s:!:ba rJCiI lCi1 rJii a bu'Ua rh-:l'VIit-:l 1 'UinMrn:rr-:l'VI s:!1 rJfi b ~ rJ1,y a-:l 
~ 
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~1'V11'lJ ~U~l~ 3J b W eJ tJ 11~1 ~\lLaJri11 ~nl1ojfm~~l'IXeJtJiil\l ueJn"innd11~1 rJ\l b UUb~~eJ\lth:: biiu 
q 'II 

~rn~h"lJ eJ\l ~lJ1tll~~\lnGi~~13J~1 tJnl10jfeJ 
q 'II 

3. "ll'eJ\l'Yll\lnl1i~"ill'V\'l-btJ (Placement-Channel of Distribution) niiltJnrr"lJeJ\lUnnl1 
q 

~iill~ 1 unl1rh 1 ~iij:.J ~~.nrn~11y.ri'eJ3J"ill'V1'1-b tJ ~l3JTHHi eJ ~'YlTI'W iil~ eJnl1'W'lJ ~~ ~.nrn~ bb U UeJU ';h 

~U~l'yjii"ill'V1Ul tJ bb 'Wi'VI iill tJ bbiil::~l tJri"il::ojfeJn"il::vl1 1 ~ ~'lJ1tll~tt 1 hhh:: biiuU1::bll'YI"lJ eJ\l"ll'eJ\l'Yll\lri 
'II 

ttlb~UeJn El1"iln eJ ~'YlTI'Wiil~ eJnl11'lJfIl1'W'W"ilU"lJ eJ\l ~~ ~.nrn~ b -rlu ~u~lyfii"lJ eJ\l bbrl3J1 U flUb~13J~1 tJ 
'II 

-iu~i1 U ~1\l~11'W~U~l'Yl1 1 ~~u~lii~eJ b~tJ\l3Jlnwhttl Lu1 i'lJU-iUl1\l"lJ eJ\ll w15u bU eJf3JTfin~ 
q 

4. nl1~\lb~1~Jnl1~iill~ (Promotion-Marketing Communication) nl1~\lb~13Jnl1~iil1~ 

~13Jl1{lTi eJ ~'YlTI'Wiil~ eJ ~'lJ1tll ~ L~'Yln.ffu~ eJU"lJ eJ\ln1::'lJ1Unl1~~ ~U hojfeJ "ll11 ~11riun~iill ~ ~\lLU 
'II q 

eJl"il b~ eJU h 1 ~~'lJ1tll~f11 b "lJliiu"'ill'VIl ~U~l"lJ eJ\l,rnnl1~ iill~ ~13Jl1{l bbn'1 "lJU"'ill'VIl L~bbiil::aJU 
ClJ cu OJ Q,I 

~13Jl1{l ~\l3J eJ'lJ1 'VI'1~3Jlnn11~U~1"lJ eJ\l~ bb "ll\l brleJ L~"ll11 ~11'V1~nnl1GjfeJ b uunl1~UrJU 11nl1 
'II 

UiileJ\l~1 ~3Jiil~3J'W\lM (2548: 50) niiil111 ~lUU1::~3J'YI1\ln11~iill~ (Marketing Mix) 

'VI3JltJii\l nl1~iill~~U~1'V1~eJ'lJ1nl11~") n~l3J 'VIlmUU~U~1"il::ii~lUU1::~3J 4 u"'''ilitJ ~eJ ~U~l 

'VI~eJ'lJ1nl1 11~1 "ll'eJ\l'Yll\lnl1i~"ill'V1Ul tJ bbiildhn113J ~\l b~13Jnl1~iill~ bb~til bUUnl1Vl1 ~iill~ 

lnn"il'lJ1nl1,xu ~1,"U1::~3J'Yll\lnl1~iill~'lJ1nl1"il::b ~3J3J15n 3 u"'''ilitJ ~mn~'lJ1nl1 (People) 
q 'II 

n1::'lJ1Unl11~'lJ1nl1 (Process) bbiil::~1l1'Wbb1~~eJ3J1unl11~'lJ1nl1 (Physical Evidence) ~lU 

U1::~3J 'Yll\lnl1~ iill CiI'lJ1nl1b UUn"iln113Jri ~UeJ\l ~ eJ ~113J ~ eJ\lnl1"lJ eJ\l iiln ~1 b ~ eJ ~fl\l~113J~\l 'W eJ 1 "il 
'II 

~\l ~~ bb n iil n ~1"il:: ~GjfeJ ~ eJ \l 'W tJ1 tJl3Jl1\l n n b n rn~b fi tJl n'lJ ~ rn~l bbiil ::1.11:: t tJ"lrU riL~1'lJ"illn nl1 
'II q 'II 'II ~ q 

'lJ1nl1 bbiil::~"lJl tJ ~ eJ\l ~fl\l~113J b ~eJ aTu 'W tJ1 tJl3J'VI1'V1 ~nU1::nu 1 ~~GjfeJ ~13Jl1{l~~ ~U h L~b 11;]U 
'II 'II 

~\l b uuu .... "ilitJri b UU~lUu1::n eJU"lJ eJ\lnl111\l bb~unl1~ iill ~ ,run ~ eJ ~lUU1::~3J'YI1\ln11~ iill ~ vf\l 7 

'VI~eJ 7P's ~\l~eJLud' 
1. ~~CiI.nnl,~ (Product) 'VI3JltJii\l ~\lrib~UeJ"lJltJ~eJ~iill~btll'V13Jlm~eJ~13Jl1{l 

~ eJ 'lJ ~UeJ\l ~113J ~ eJ \l nl1 iivf\l ~m~rn::bUU 1U1i113J bbiil::Ul3J1i113J bU U~\lriii ~1 ~ui'lJ ~ eJ\l L~ b-rlU 
'II 

1{l tJU~ ~'Yl tJ O!iiilO!i bbiil::~\l.yj"lJl tJ t~ tJLaJii~l~U 1 ~i3J ~~L~ b1tJn11'lJ1nl1 b -rlu nl11 ~'lJ1n116J1n1~ 
q 

bieJ~l bUU~U 
2. 11~1 (Price) 'VI3JltJii\l nl1fh'VIu~~lUb~3J ~lUiil~ nl1U1'lJU1\l11~11~~eJ~~~eJ\ln'lJ 

q 

.ffwn eJU~l\l") 1 U 1\l"il1if~~ ~~~.nrn~ 11~1 buuu"'''ilimbiil::niil Lnri~1f1qj~13Jl1{l~fl\lu5n1tJ1 bbiil:: 

~\l~~~113J ~u h"illniiln~l L~~l tJ t~ tJnl1tJ eJ 3J1'lJ11~lrinl'Vm~;]u 1 U~ iill~ bUUb ~ tJ\lu"'''ilitJ'VIi!\ll U 
'II 'II 

~lUU1:: ~3J'Yll\l nl1Ci1 iill ~ 11 ~1~\l dJ uu;-ijtJ ~1 f1 ill 1 unl1~~ ~U hri ~ 'lJ1'V111nl1~ iill ~ ~ eJ\ll ~ ~113J 
. ~ 'II 

~Uh3JlmUUWb~~ 

3. "ll'eJ.,'J'Yll\lnl1i~"ill'V1Ul tJ (Place) 'VI3Jl tJii\l nl1tb~~~.nrn~rinl'V1U~ LleJeJn~~iill~ 
'II 

b til 'VI 3Jl tJ LaJl"ll' bU 'Wl:: ~{l1 U ri"ill 'VI U 1 tJ eJ rJl.,'J b~ tJl bb~ b flu nl1W"ill1lli 111 "il::"ill 'VI U 1 tJ bbiil:: iinl1 

A 416c3b<6 
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lf1~ElUrrl fJ ~U~l~l.:J 6) l~El £i-h1l~' ~.:J ci'1wl.h::~:lJl Un1191~-;)1V1tb fJ th::n ElUi1 fJ "liEl.:J'Yll.:Jn1191~ 
-;)lV1'I..i.lfJ nl1n1::'<iJlfJ~1~U~1 lUU~U 

4. nl1ci'-.:Jl~1:IJn11~~1~ (Promotion) VI:lJlfJii.:J lUuci'1Wl.h::~:IJ'Yll.:Jnl1~~1~ 

(Marketing Mix) l~mli.:J"1l11~11U~::'<iJ.:Jhl~fJ1nU~~~l1rnsnVl)!ElU1nl1 VI)!ElEl1'<iJVI:lJlfJii.:J ""1JEl:IJ~ 
'IJ 'IJ 

nl1~ ~ ~ El ~El ~Tn::w;il.:J ~"lJ1 fJ I;l~::~~Ell ~ El ~fl.:J'Y1~Uf1 ~u~::'\AIb]~n11:IJn11~El" ci'1ul.h::~:lJnl1 
'IJ 'IJ 

ci'.:Jl~1:IJn11~~1~ (Promotion Mix) ~.:JlUUlf1~El.:J:ijElnl1~~~El~El~11'Yll.:Jnl1~~1~l~mli.:J"1JEl:IJ~ 
'IJ 

"1l11~11'<iJ.:Jh~fl.:Jy]~Uf1~ll~::'\AIb]~n11:IJn11~El"llEl.:J~~1~ lf1~El.:J:ijmf.:J 4 th::nl1 th::nElU~1fJ 
'IJ 

nl1 1 iK"1l11ll~::nl1th::".ll"lim4-uf n1116JJ'Mrnl nl1"lJ1 fJ 1~ fJ li'lAl'un.:J1U"lIl fJ nl1ci'.:J l~1:IJn11"l11 fJ ~.:J 

lf1~El.:J:ijm,f.:J 4 th::nl1.n1l1ii'<il Ell'<iJl~ Eln 1 ilf1~El.:J :ijEll~ lf1~El.:J:ij ElVl'ti.:JVI)!ElVl ~1 fJ lf1~El.:J:ijmh::~:lJnun 
q 

5. Uf1f1~ (People) VI:lJlfJii.:J ~~~l1rnsnVl)!ElU1nl1U;u'<iJ::ifUEl £inunl1f1Uf1f1~tlnu1i~ ElU 
q 'IJ q ~ 

~ ElnU~El.:J ~1 fJ ~El1::Vll1.:JUf1f1~f1l~ fJl"1JEl.:Jl un1::U1unl1"lJl fJ~U~l U~:: 1 iKU1nl1 f1rn.nl'\A1"lJ El.:J 
q q 

u1nl1f11ifu ~ n~l ~n-;)11 ".ll"1 unl1~ ~ ~U ~U1M'Ylf1tl1::~Uf111:IJ ~ll1'<iJ ci'1U 1 VI ru~n'Yi:IJ l 'YlnUf111:IJ 
cu cu IV q 

fi.:J~f1nVlUlf11~fJ~1.:Jn1J~n~1 
'IJ 'IJ 

6. n1::U1unl11iKu1nl1 (Process) VI:lJlfJii\l n1::Ulunl1ElElmlUunl1ci'.:J:lJElUU1nl1f1 

nf1rn.nl'\A1ll~::tl1::~'YlTI.nl'\A11 iKnu~n~l El £il.:Jb1n ~ El.:J U~::~1.:J ll~l f111:IJf11~Vll.:J"lJ El.:J~n~lU;uci'lU 
q 'IJ 'IJ 'IJ 

1 VI ru'<iJ::~ f1 rn.nl'\A1.:J1uu1nl1l UU VI in ,rnnl1~ ~1 ~~.:JfhVl u~tl"''<iJ91fJf1n8'YlTI'\AI ~nunl1~fl.:Jf111:IJ 
'" 'IJ q 

f11~Vll.:J"lJEl.:J~n~1~ Elnl1tl1::liiuf1rn.nl'\A1U1nl11i 4 tl;91fJ tl1::nElU~lfJ 
'IJ q 

6.1 Vll"1JEl:lqj~~l fJnl1~ElUb11:IJ'<iJlm ~ElU VI)!mlJl~f1lf1 fJ liu1nl1U;u 6) 
, ~ 

V d A I Q,..II V ~ Q.,I ~ 

6.2 f1dl:IJ~ El.:Jnl1'Yl:IJ1'<iJln1~UfJ:IJ ~lU~l '<iJln~lU'\AIW\ilU'Yll.:J ~.:Jf1:IJ nl1~n'Ml 
"" 

f11ElUf1fl ~1~U1U1il::l~U1l11:IJ 

6.3 tl1::~unl1rn1 UEl~<ilf1 ~::~:IJ:lJl ifl~n~11aJ lf1 fJl~funl1<il U~ lUWWl~'M:lJlri ElUll~ 
'IJ 'IJ 

lifu lUUf1.f.:J II 1n~n ~l'<iJ::-mn'\AI El h l UU v:il~'Ml VI 'ilElf111:IJf11 ~VI:lJl fJ 
'IJ 'IJ 

6.4 nl1~.:J 16JJ'Mrnll ~El ~fl.:J.nl'\A1'\A1'<iJttluunl1~::~:IJ"1JEl:IJ ~ 1 iKnu ~n~l ~1.:JVltill ~El 
'IJ 'IJ 

~fl.:Jf111:IJf11<ilVll.:JliKnu~n~lriElU~~~uh:IJ11iu1n11 
'IJ 

~tl ~ ... ~ 
7. El.:Jf1 1::nElU'Yll.:JnlfJ.nl'\A1 (Physical Evidence) Vl1El~n'Mrn::'Yll.:JnlfJ.nl'\A1 luunl1 

U~<il.:Jii.:J1tlll~::f1rn.nl'\A1U1nl1"lJ El.:JU1M'Yl ll~::lUU~.:J l flf1~n~1~l:IJ11b1 i:IJ ~ ~91U ~ El.:Jl<il1 u"lJrn::f11 i 
'IJ q 'IJ 

U1nl1ll~:: rJ.:J ltl~fJ1J l fi fJUVI)!El Ell'<iJ'<iJ:: l uuiru in 'Mrnu~:: l tl~fJU l fi fJuf1 ~n ~ll"1Jl hf111 :lJVI:lJl fJl U 
'" 'IJ 

nl11U"1JEl:IJ ~nl1~e:J ~11<il ~1<il El Eln ltlluu1tl ~n'Mut f1tl11n n El Eln:IJ1'<iJln~.:J ll1<il~ El:IJ"lJ El.:J ~b11U f1 
'IJ 'IJ ~ 

u1nl1f1~n~lnl~.:J"~fuU1nl1El£ilu"lJrn::U;u l"liU nl1ElElmlUUl~El~1 1tlil.:JVltilflU~1 '\AI1V1U:: 
'IJ 'IJ 'IJ 

Eltln1rnlf1~El.:Jf1fl JlfJ 16JJ'Mrnl <!.j~<!.j rf.:JVI:IJ<illUu~.:Jf11l1n'<iJU1nl1-;)llUU~El.:JU1V111V1imi1uf1luu 
q q "" 
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~1111rn L~1flil,r (2546: 212-213) n~1111 ~1U1.h::~~'Yl1~n111i1!;l1Ii1dh\'~1LLthfi11~ 

n11~IiI~uhrf~~~1iI LL!;l::dJuiJmJ1'Ylfi~1~ru'Yl1~n111i1!;l11i1~aJrJ'1~:JJ L viml1~1'1onl un11~1 L itU~lU 
OJ 

LL!;l::1iI fliJ ~Ufl~~11:IJ-W~'V'I fl h"ll fl~n~~1iI !;l11i1 Lth~~l rJ ~~th::n fliJ~1 rJ L~~fl~ 1ifl~1UtJ1::~~'Yl1~ 
q 

n111i1!;l11i1 ~1fl 7P's fi~l~ru ~~~flLtJd 
OJ 

1. ~~liItlrnGYf (Product) dJu~~fiL~Ufl"lllrJ t~W1l1n"iH vifllilfliJ~Ufl~~11~~11~~fl~n11 
q 

LL!;l::~11~"ih LUU"lI fl"!;ln~l Lvi fl'1 ~Lnlil~11~-W~'V'I fl h ~~ IiItlrnGYffiL~Ufl"lll mrUflT\I"iJ::-;liJ<il fl~ L~U!;l:: 
'IJ 

fl1"iJ"iJ::-;liJ<ilfl~L:JJL<ilnL~ ~~liItlrnGYf~~tJ1::nfliJLtJ<il1rJ ~Uf11 iJ1n11 ~11~~1iI ~rnufifl~~n1~1fl 

iJ~~!;l LL!;l:: ~~liItlrnGYfituG) <ilfl~iifl11~tJ1drJon,r ii~rnf11"l1fl~ '1U~lrJlil1"l1fl~!;ln~1 ~~"iJ::'Yh'1~ 
q q 'IJ 

~~liInrnGYf"lll rJL<il 

2. 11~1 (Price) -;llU1Ub~U~1fl~~fiiif11 5u G) fi~iJ1tl1~ii~11:JJ-;llLUu<ilfl~-n11::L vifl 
'IJ 

U!;lmtJ~rJuniJtJ1:: t rJon,r LL!;l::~ rnf11"iJ1n ~~liItlrnGYf~1fl1.J1n11 ~iJ1tl1~"iJ::btJ1rJiJ LVi rJiJ1::~11~ 
q 'IJ 

~rnf11"l1 fl~ ~~ IiItlrnoyf~1fliJ1n11niJ11~1 tlil ml1~ rnf11 ~~nl111~1 ~iJ1tl1~"iJ::~1iI ~U h~fl ~~itu~ 
q q 'IJ 'IJ 'IJ 

fh~Uliln!;l rJ'Yli<il1U 11~1~~ <il fl~~hii,~ii~ ~rnf11fifufl U~l rJlil1"l1 fl~ ~iJ1tl1~ ~11~hii,~ii~~11 ~ 
q q 'IJ 'IJ 

L ~ ~1 ::~~niJ ~ ~liInrnoyfbb!;l::iJ1n11'1 ~i'lil b "iJU ~~<ilfl~~"iJ11rn1n11rJ fl ~fiJ"lI fl~!;lnf11'1 U~rnf11 
'IJ q 

~~liInrnGYfl1 ~~nl111~1 ~~liItlrnGYf,xu 11~ii~ <ilu 'YlU~Uf11 U!;l::f11'1 i"il1 rJfib~ rJ1-nfl~"iJ1nn11~fl 
'IJ q 

.::t. Cl..' t5' ~ 11"" I a...r 

~!;l iii 11 rnGYl LL!;l::iJ1n1-:i bb!;l::1iI1Un11LL "lI~"lIU 

3. "ll'fl~'Yl1·:m11-;lIil-;llWt-i.1 rJ (Place or Distribution Channel) bUUn"iJn11~fib~ rJ1-n fl~ '1 U 

n11'1l1L~ufl ~~liItlrnGYf~1fl1.J1n11'1 ~bLr\!;lnf11 bL!;l::LUUn"iJn11:JJfib~ rJ1ifl~niJn11L~ ~flUrJ1 rJ~1 
'IJ 

~~liIn rnGYfbb!;l::iJ1n11~1~fiJn11'1 i~1fliJ1tl1~ ~~ fl1"iJ"iJ::~ fl~~"iJ11rn1'1 U<il1U 'Yh b!;lfi <i~ U!;l::"ll'fl~'Yl1~ 
n11,)IiI-;llWitl rJ<ilfl~1.h::n fliJ~1 rJ~11:JJ~::1iI1n '1 un11~1iI~ fl"ll fl~!;lnf11U!;l::L~fl~"lI fl~n11n1::"iJ1 rJ~1 

'IJ 

~ ~ IiIn rnGYf~1fln11~ibiJ ~U un11n1::"iJ1 rJ~1 ~~liItl rnGYf i.tlil !;l11i1"iJ1n ~~~ iii LtJ rJ~ ~iJ1tl1~ ~~tJ1::n fliJ 
q 'IJ 'IJ 'IJ 

LtJ~1rJ n11"l1U~~ n11~i~~U~1 Lb!;l::n11iJ1~11~Uf11~~L~~fl Lv:lfl'1~Lnliln11Ii1fliJ~Ufl~~11~ 
~ fl~n11"l1 fl~!;ln~l tlil rJ:JJ~wr~ih L 1"iJ1nn"iJn11~fib~ rJ1i fl~niJn11b~ ~ flUir1 rJi1 ~~liItlrnGYfd "iJ::ii~!;l 

'IJ q 

~ fln11fiJ1"l1 fl~!;lnf111 U~rnf11 u!;l::~rnth:: trJon,r fiL<ilfiJ 
'IJ 'IJ q q 

4. n11i.t~L~1~n111i1!;l11i1 (Promotion) bUUb~~e:l~1iflwrt~fiii~11~~1y)qj'1un11 
~1iI~fl~fl~11b vifl~11~~11~~~'V'Ifl'1"iJ~fl~Uf11~1fliJ1n11 ~1fl~11~~1iI ~1fl~fliJ~~!;l tlil rJ'1 ib vifl"iJ~ 

q 'IJ 

h '1 ~bnlil~11~<ilfl~n11 ~1e:l b vim~flU~11~-;l1'1 U~~liItlrnGYf tlil rJ~11i111"iJ::ii~'YlTI'V'I!;l ~ fl~11~1~n 
'IJ 

~11 ~ L ~fl LL!;l ::'V'Ir] ~n11~n11~fl n11~ iii ~ fl ~fl ~11fl1"iJ '1i'V'libn~lU"lI1 rJ'Yl1n11"l11 rJ bL!;l::n11 

~1iI~ e:l~fl~11 tlil rJL:JJl i~u b~~fl~1ifl'lun11~IiI~fl~fl~11tJ1::n fliJLtJ<il1rJ nl1~1iI ~fl ~fl~11L~ rJ1niJ 
IV I IV I 

Cl.I I i.' Q.,.o ~a d. ~ Q..<I A A d.c. I d. Q...I 

"lI fl ~!;l1::~11~ ~"lI1 rJniJ ~6J5fl L'V'I fl ~11~'Ylf'lU~1iI bb!;l::'V'Ir] IiIn11~n116J5fl n1Wl iii iii fl~fl ~11"iJ1n'V'lUn~lU 
'IJ 'IJ 'IJ 

"lI1 rJ'Yhn11"l11 rJ tlil rJliI1~LtJ rJ~ ~~fl LL!;l::n11'1ib~~fl~1ifln11~fl~11~~b~1~n111i1!;l11i1 tlil rJ~"iJ11rn1ii~ 
'IJ 

~11~L~~1::~~niJ!;lnf11 b"ll'U n11t6JJMrn1"iJ1nitlilrJ~11 ~'YlrJ t'Yl1rlf'l,r ~1mj1rJt6JJMrn1 n11"l11rJ 
'IJ q 

'Yl1~ t 'Yl1~'V'Irf Lb!;l::n111i1!;l11i1 ~lU~fl ~b~n'Yl1flit~ tf 
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5. lJfl snn'J (People )dlUlJflfl ~~1 'lKlJ~nl'J~~ t:·hu,nl'J~~H~ E1n nl'J~n E1lJ'J~ nl'J~~ l'iJ 
q q ~ 

b ~E1 ~l~l'J'H~'-fl~fl1l~~~V'lEl h~~ ~~ 1 'lKnlJ~n~l bb~~1~bb~n~h~ b V\'nEl~ln~ bb"ll~-nU 1i V'l,xn~lU~ E1~ 
~ q ~ ~ 

~fllV'l b~rJlJ-fmJ iilJ fl ~nfllV'l~~ ii wn ~ ~l~l'Jfl1 unl'JbLn1 "lJtl""'ruvll iiw;n:JJ~ ~~b ~~~-fl~ ~'J'J~~~ 
q q ~ 

hui Gl ~l~l'JflG1 E1lJ ~U,E1~fl1l~~E1~nl'J"lJEI~~n~l1imh~'J1~b11 nl'J~bb~ bEll h 1~~n~lJu,~ E1~ii 
J ~ ~ ~ 

'Yl~u,~~~ 'J1~ii~nl'Jbb~~~ EI E1n~lu,lJ~nl'Jiifl1l ~ dJu,nUbEl~ 1 i ~n~l1itl'J~'YllJh bb~~rJ~,h rJ~-fl~ 
~ 

~lii,rJ~ 1 'lKnlJ E1~~n'J 

6. nl'J~-fl~bb~~Ulb~u,mfm~rn~'Yll~nlrJfllV'l (Physical Evidence) dju,nl'J~-fl~ 

flrnfllV'lilUin 'Mm~'Yn~nl rJfllV'l bb~~'Jtl bblJlJ ~f1lU ~nl'J 1 ilJ~nl'J (:,Ii, ilJ~nl'J~ E1~vr~U,l in'Mm~ 
q ~ ~ 

fllV'l in'Mrn 'Jtl bblJlJnl'Ji~ ~f1lU, ~ nl'JG1n bblii~'VIU li'lU, fl1l:JJ ~~E1l~ b~rJlJ-fEl rJ nl'J 1 ilJ~nl'J~1 rJ 
~ . 

fl1l~'J1~ b 11 bb~~bb~~ (:,I~tl'J~ 1rJ"1f1!5u, G) ~~nf1lfl1'J1~ ~~'Yh 1 idi~fl1l~-W~V'l EI h bb~~~~ (:,I~ Iii E1nl'J 
~ 

<i~NU, h"lJ E1~~nf1l 
~ 

7. n'J~lJ1unl'J1 ilJ~nl'J (Process) buu,n'J~lJ1u,nl'Jfi'<iJn'J'J:JJ1 u,nl'J~~~ E1lJflrnfllV'l 
q 

lJ~nl'J 1 inlJ~n f1l1i EI £.h~f1n~ E1~'J1~ b 11 iifl1l ~ b ~ rJ1"1Y E1~nl.l'J~ bflrJlJ1TInl'Jbb~~nl'Jtl nlJ'1i~lu, 1 U 
~ ~ ~ 

1i'Jn~ ~lu,lJ~nl'J 1 i nlJ (:,Ii, ilJ~nl'Jb n~fl1l~-W~V'l EI h bb~~tl'J~'YllJ h 
q ~ 

~ln bb U 1 fi ~ bb~~'Yl r] M~ b ~ rJ1nlJ ~1 utl 'J~~:JJ 'Yll~nl'JG1 ~l~ lJ~nl'J ~lirJ~~1~b~ E1n 1 i 
bm1~~"lJEI~ ~~1'J'Jrn b~~fG1t! (2546: 212-213) ~~tl'J~nEllJ~lrJ (:,I~G111rnGYf 'Jlfll "1l'E1~'Yll~nl'Ji~ 
'<ill'VIUlrJ nl'J~~b~~~nl'JG1~l~ lJflfl~ inMrn~'Yll~nlrJfllV'l bb~~ilu,n'J~lJlu,nl'J ul1tl1i'lu, 

q 

nl'J~nMlbUUbb U l'Yll~nl'J<t~~lfll~ 1 U,bblJlJ ~E1lJfll~ b ~ E1~nMlflll ~ ~~vru,inlJV'lr]~n'J'J~nl'J.ffEl 
tl'J~nu,~lG1~lu"1l'E1~'Yll~1iUlfll'J 

1.h"::-»i 11"1 "i1.h":: nUn u ua::11"1"i1.h::n"ii~ iI t u1.h:: L Y1 f( 1 Y1 tI 

1 u,l] V'l.~. 2368 ~:JJb~~V'l'J~,r~bn~l b"ill mJ'i1'Yl'J~ i~.ffElbfl~E1~~:JJvf~lntl'J~b 'Yl~a~nr]M 
~ 

1~ rJ lJ'J'J'Yln ~lnlJ b 1E1 NUf1l 'Yl'J~ Ln'J ~';h~~ b n ~ flll ~ b ~rJ'VIl rJ'J~'VIll~ 'Yll~ ~~ 1tl'J~ b n ~l "11 iiinl'J 
q 

tl'J~nu,llrJ bfl~E1~~~vf <i~n ~ll'J~'VIll~~U,~~ 1 u, V'l'J~tl'J:JJ ii11irJ"lJ E1~V'l'J~ E1~ ~,xlJ b uu, nl'Jtl'J~n u,llrJfl.f~ 
"lJEI~flu1'YlrJ 

'VI i~ ~ l n J U 1i'Jn ~ tl 'J~ nUll rJ b ~~ bb V'l 1 'VI ~l rJ 1 U, f"1l' ~ar rJ V'l 'J~ lJ l 'Yl ~~ b ~ ~ V'l'J~~ E1:JJ b n ~l 
q 

bil EI £.J'il b rtEl~~ln".I5llG1~1u,G1n b"1Yl~ltl'J~n E1lJnl'J~l1 U,tl'J~b 'Yl~bUU,'<illu,lu,:JJln lJ~~'Ylil~-flU, 
~ 

"lJEI~ ~r~'VI ~l rJ m~~flJ bUU<il bb 'Ylu, 1 inlJlJ~~'Yltl'J~nullrJ1 u,rJ 1 'Jtl 
q 

flfu,1 u~arrJf"1l'n"I~~ 5 flm~GJIl~~lntl'J~b 'Yl~a~nr]MV'l'J~'Jl"1l''Yllu,E1u,rulG11 i1.J~~'Yl 5~~ 
~ q ~ 

bElb ~rJ~fl (EAST ASIATIC) ~l b ii,u,1i'Jn~tl'J~nu,~lG1~l'Vl"rlJflU 1'Yl rJ bb~~"1l'llliil~"1l'l~1 u, 1 'Yl rJ 1~ rJ 
q 

bUU<ilbb'YlU,"lJEI~lJ~~'YlbElfllG1lbU~ tl'J~nu,llrJ (EQUITABLE INSURANCE) bb~~n'J~~E1u,~E1U, flU, 
q 

1'Yl rJflU,bb 'Jn~buut:rii E1n'J~1i'J'J~tl'J~nu,~l G1 ~ EI ~:JJ b~~ b ilV'l'J~ rJllJ'J~ ~'VIl~~~~rJ1~~ 
~ q 
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~l'V1ftJ'lKl~ ~f~ 1 'l-W~,xu fiLuu,f~ ~1 bb 'YlW1J f)~tJ1';'YlftJtl1"::nun~ bb~::~l bb 'YlW1J f)~tJ1';'Yl 
q 

tl1"::nu~1<n"lJf)~~h~tl1"::b'Yl~ 1~bbn 'lKl\1ffm3Jv.Je:Jb1"ff~ bUU~lbb'YlU"lJf)~ COMMERCIAL UNION 

ASSURANCE COMPANY , 'lKl~btJUb3Jb~f)f bU'\.l,~lbb'Yl'\.l,"lJf)\I NORTHERN LIFE INSURANCE 

COMPANY OF BERLIN bb~::'lKl~'VI~mf Vi b~~11'\.1,bb1'\.1,tf bU'\.l,~lbb'Yl'\.l,"lJf)~ CHINA MUTUAL LIFE 
q 

INSURANCE COMPANY 

'VIi~ff~~1"l3J l~n~f~.yf 1 tl1"::n'\.l,~1<n1u~ htlbb~::e:Jb3J1nl1~"lJm~~lmh~nll~"lJ11~ 1"::~:: 
q 

,xu~~rh 1 'IK,xnll1"n"iJtl1"::nu~1w~h~tl1"::b 'Yl~ b "JJl3Jl <n<n~1 <n b ~ f) b<n1~3Jnl1"']j tJ1 ~n"iJnl1"tl1"::n'\.l,~1 <n 
q 'II 

1 '\.1,1.11":: b 'Yl~1 'Yl ~ 'V'l1"::tJl'Yl ff3J b~"iJ'Vn::3J\ln 11 bn il b '<ill e:J ~i'1 f"l5nl~.yf 6 'Yl1"~ b ~'\.I,';h ll1"n"iJtl1"::nun~ 
q~ 'II q 

b ~3J b U u .yfit~ 3J n'\.l, f) rh ~ bb 'V'l-:i'VI ~1 ~~ ~ tl1"::nl ~1 'lKll1"n"iJii'b U U ll1"n"iJ.yf ~ f) \I ~nl1""lJ f) f) '\.I, rul <n 1 '\.I, nl1" 
qq. qQl 

tl1"::nmJnl1" ~~<i\mJ1 "'V'l1"::1"1"l5ururu~im~ru::'lKl~'IK'\.I,tt1'\.1,bb~::tJ1';'Yl 1".~. 130" ~nl1"tl1"::nl~1i ., ., q 

U~~tJbrle:)'rU.yf 1 3Jn1"l~3J 2454 1<n~1"::tJ1'\.1,3Jl'il1"1 115 11 "'lK13Jii1'IKtJ1';'Ylb~'\.I,1"rJ1v.J 1"rJ~'\.I,<if 
q 

tJ1';'Yltl1"::nun~ <i\1~ 61 tJ1';'Yl'I'll nl1"f11 ~ i.f\lnl1"b~'\.I, i~;]'\.I, l'il ~ ii1~ftJ'V'l1"::tJ1"3J1"1"l51'\.1,rul <n bb<i\ 
) q ., 

n 11 'VI3Jl ~ Ifl~n th1n rJ~ ii1~~nl1"fh'VI'\.l,'il dEl'\.l, L"lJ b ~ El ~ltJ ~ 3Jnl1"~l b it'\.l,1l1"n"iJtl1"::n'\.l,n~1 '\.I, 
~ q q 

1"1 ~~::bEi ~<nbb<i\ mh\l1'il 

<i\ El3Jl1 '\.I, f"15ff3J ..... ~ 'V'l1"::tJl'Yl ff3J b~"iJ 'V'l1"::tlm nil b '<ill El rJi'lf"l5nl~.yf 7 nl1"tl1"::n EltJll1"n"iJ 
'II q 

tl1"::n'\.l,n~1'ill'IK~11~~1~~1'\.1,'Yl1~n~'VI3J1~3Jln;]'\.I, 
lu.yf 1 3Jn1"l~3J 'V'l.~.2467 ~nl1"tl1"::nl~1in11'V13Jl~.yf~bitf)'VI1~1"f)tJ~~3J1l1"n"iJ 

~ q q 

tl1"::nun~ l'il~1 '\.I,'V'l1"::1"1"l5nrp~~nl1'V11itJmrqJ~~tl1"::3J1~n~'VI3J1 mb'V'l\lbb~::'V'llru,"l5£f tJ1"1"'V'l 3 ~ 

tJ'Ylururu~1uinMtlb:: 22 11~1~ 'IK'\.I,tt1'\.1,bb~::tJ1';'Yl1'\.1,3Jl'il1"1 1014 ih'VI'\.l,'il "'lK13Jii1'IKtJ1';'Yl.yf 
., ., q 

tl1"::n El'lJn"iJnl1"tl1"::nun~ i~;]'\.I, 1<n ~ii1~~tl1"::nl~'V'l1"::1"1"l5'Yll'\.1, 'V'l1"::tJ1"3J1"1"l51'\.1,rul 'il~b~M" bb~::rJ~ 
q ., 

L~1"::tJii~nl1"'I'h irunntl1"::nuntll'il ~~tJ'Ylururu1h ~ ~lntJ ~'YlTI'VI'Il'l.yf bb~::~113J b ~ ~lvf'\.l, 1"::'VI11~ 
q QlQ.I Q,lQI 

ll1"n"iJtl1"::nun~ ~bElltl1"::nun~ bb~::~ftJtl1":: l~"l5U~l~ bb<i\nhi1~~tJ'Ylururu'1i11~1~nl1"~ltJ~3J 
q cu ClJ QlQI q 

"" , ..... 
e:Jm"l5unu 

1 wlh~,x'\.l,'lJ1';'Yltl1"::nu~1 <n.yfL~~nl1"'il ~1'il b~l'Yll\1ll1"n"iJ L lbbi1 L~~ 'il <i\ El"lJ f) El'\.l, rul <n cu q q Q,I 

1.1 1":: n El tJll1"n"iJntJn1"::'Yl1"l~'V'll ru,"l5£fbb~::~ 3J'\.I, 1~ 3J~~ iibff~"iJ 1 '\.I,n1"3J'V'l1":: rh bb 'V'l~ b 'V'l"l51"er~1" 1 ~TI'\.I,b UU 
q 

bff'\.l, ltJ ~ El rJl~ 1 1"n <n13J"lJ tlb::,x '\.I, n 1":: 'Yl 1"1 \I 'V'l1 ru,"l5£fbb~::~ 3J'\.I, 1 ~ 3J rJ~ 1~wi'El3J.yf"iJ:: 1 'lKiinl1"tl1":: n f)tJ 

1l1"n"iJtl1"::nU~1<n b iiEl~"iJln b ~'\.I, 11 nl1"tl1"::n'\.l,~1'il bb~::nl1"tl1"::n'\.l, 1'\.1,1~n~ bU'\.I,ll1"n"iJ.yfii ~ ~n1"::'YltJ 
q q 

<i\El ffl1l11"tlb"l5'\.1, 1 '\.I,~lU~113J ~1 ffnbb~::~113Jtl~ El'iln~ ~~"iIl bUU~El~fh'VI'\.l,'il1"::bij ~tJtliju~1 Unl1" 
q 

~ltJ~3Jll1"n':j} 1 'lKii3Jl <n1":ijl'\.1, .yf~ bb~::tl~ f)'iln~ b ~ Elf13J~1"f)\lfnMl ~~tl1":: l~"l5u"lJ f)~tl'J::"l51"l5'\.1,n El'\.l, 
q q d.S q 
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uuun1')"th::n"if~<fI;f"Mj"" uti\ll~4 uuu .... 
hHJllU~<nl1Jim~j'rn~~111J~1J~,)Eh'lbb~~t:-Jm_h-~ 1rJ"ll'U ~~d 

q 

1. uuu<n~ EI<n~Y-l dht.nl,)th~n'\,l,~i<n yjl ~ ~111J~1J ~')EI~ <n ~ EI <n~Y-l ill ~lEll1h~n'\,l,nrJ 
q ~ 

l~rJ~i<n lrlEll<n 1 '\,I,"lJrn~yjn,)1J1),),)aJiit:-Jmr~~u U~M'Yllh~n'\,l,~i<n"il~"ih mh'\,l, 1'\,1,l~'\,I,lEllth~n'\,l,nrJ 

1 ~llrl ~1Ulh~ 1rJ"ll'u 1<n '1th~~~vfldEl~ GiWlJ EI~nl,)lh~n'\,l,nrJ lluudl ~ El"iJ<nVlll~'\,I, 'Yl'\,l,l.tlV11U"il'\,l,l~ EI 
~ q q q 

ufI~~yj EI cil '\,I,f1111J mJnl,)~lrlEl~lEl1th~n'\,l,nrJ l~rJ~i<n VI~Ell ~ EllU'\,l,l~'\,I, 'Yl'\,l,l.t1V11unl,)l~ulh rJ~f~ 
q ~ q ~ q 

~<ny]lrJu~~~h.yh~Y-l ~~dl~EI~~1~<nnlu'\,I,.nl,)~"lJEI~~'\,I,5'\,1, 
q 

2. llUU ~~~1J'Yl1Y-l rf lU'\,I,nl,)lh~n'\,l,~i<nyju~M'Yl"il~"ill rJ-;ijl'\,1,1'\,1,l~'\,I,lEl1th~n'\,l,nrJl ~llrl ~ 
~ 

lEll1h~n'\,l,nrJ lrlEl ii~i<n EI ci~')urilV1'\,1,<n irurul VI~EI"ill rJ l~'\,I,lEl1th~n'\,l,nrJ 1 ~llrl ~1Uth~ 1 rJ"ll'UlrlEl ~ 
ClJ QJfU 'U ClJ 

lEl1th~n'\,l,nrJ l~rJ~i<n~~.nl rJ 1 '\,I, ')~rJ~l 1 ~1th~n'\,l,nrJ nl,)1.h~n'\,l,~i<n UUU ~~~1J'Yl1Y-l rflU'\,I,Gh'\,l,t:-J~1J 

"lJ EI~n1,)f11J~,)EI~~i <n U~~nl')EI El1J'Yl1Y-l rf ~1'\,1,"lJ EI~n1')EI El1J'Yl1Y-l rf ~EI ~1'\,1, yj~lEl1th~n'\,l,nrJ~Gi1u~'\,I, 
q ~ 

3. llUUi'1,)~ rJ~ l 1 ~1 l u'\,I,nl')tl')~n'\,l,~i <nyjU~M'Yl tl')~n'\,l,~i<n"il~"il1 rJ l~'\,I, 1 ~url ~1U 
~ 

tl')drJ"ll'Ulrl EI ~lEll tl')~n'\,l,nm~rJ~i <n 1 '\,I, ')~ rJ~ l 1 ~1 tl')~n'\,l,nrJ 1 <ntltl')~ ~~vfl ~ EI~1J ~,)EI~ nl') 
~ q q 

l~rJ~i<nrl EI'\,I, 1rJ a'\,l,~1J~1,) nl')tl')~n'\,l,~i <n llUUti~~ii~1'\,1,"lJ EI~n1')EI El1J'Yl1Y-l rf dfrJtl')~n'\,l,nrJ~~ ~ 
nl1llUU 5'\,1, 61 ll~~~~iil~'\,I,l VI ~ EI~'\,I, 1 ~Vlln ~lEl1tl')~n'\,l,nrJ EI ci"il'\,l,f1')UrilV1'\,1,<nirurul 

J ClJ ClJ QlQI 

4. llU U l~'\,I, ~~tl')~-;ij1 lU'\,I,nl')tl')~n'\,l,~i <n yju~M'Yltl')~n'\,l,~i <n"il~"ill rJ l~'\,I,-;ijl'\,1, 1'\,1, Vlii~ 

l 'Yhn'\,l,EI ci1~~~ll~1JEI 1 ~llrl ~lEl1tl')~n'\,l,nmm l~EI'\,I,UU ll~~lEl1tl')~n'\,l,nrJ lnMrJrnEl1 rJ VI~EliiEll rJ 
~ q ~ q 

~')U 55 11 VI~EI 60 11 lU'\,I,Gi'\,l,~tl ll~1ll~l~EI'\,I,~"lJl'\,1,n,)1J1)')')aJyjrilV1'\,1,<n~1'l.t1V11U,)~rJ~l1~lnl,) 

"ill rJ l~'\,I, ~~tl')~-;ijld.ff'\,l,EI cinUfl111JGi EI~nl,)"lJ EI~ ~lEl1 tl')~n'\,l,~i <nyj"il~l~ Eln4E1 
~ ~ 

th:: LU2$,.('2Jfl\l n1,)"r111h::n"if~<fI 

1. n1')"1:H~d13J~3J~,)"fl\l Vllndi~HVI<nyj~~~l<nt:,i'-''\,I, nut:~\EI1tl')~n'\,l,nrJ a'\,l,liiEl~1Jl"illn 
~ q ~ 

l~rJ~i<nrl EI'\,I,l 1~15'\,1,~1Jfl1,) U~M'Yltl')~n'\,l,"il~"ill rJ l~'\,I,<n11J-;ijl'\,1, 1'\,1, yj ~'Yhtl')~n'\,l, ~~.yhtl')~n'\,l,~i <n ~ l' 
~ 

1~url~'\,I,yjii1iEl,)~u~1i,'\,I,n,)1J1),),)aJtl')~n'\,l,~i<n ~~l1rJnl1 ~1utl')drJ"ll'U EI1"il"il~lU'\,I, WEI ll~ VI~EI~n 
q ~ ~ 

l ~ mh rJU')')l 'Yll.nl,)~~111J l~EI<nfEl'\,l,l~EI~~h 1 i"il1 rJyjln<n.ff'\,l,nU~,)ElUfl11,f'\,l, 
2. n1,)"flfl3J'Yl-i''n d nl')EI El1Jl '\,I,im!l-rn~nl').yhtl')~n'\,l,~i<n,f'\,l, ~Elnl,)ElEl1J'Yl1Y-l rf"illnnl,) 

lT1U dfrJtl')~n'\,l,l '\,1,5 <n,)lf1~yj"lJ EI~U~M'Yltl')~n'\,l, lU'\,I,inBrn~Uuu~~u~~u l Y-l,)1~~~~11Jl')tltl EI'\,I, 

EI EI n 1Jl1i~~l VI!i EI '\,I, nu nl')':h l~'\,I, ~ tl t:J1n 1)'\,1,1 ~1,) 'yb 1 ~nl')tl')~n'\,l,~i <n l U '\,I, nl')EI El1J yjii 

tl,)~~'Ylli.nlY-l~~ ~<n 1 '\,I, ')~ rJ~m1 1<n rJ~lElltl1~n'\,l,"il~~~1U l~'\,I,~~~1J~'\,I,~')UrilV1'\,1,<n <nl1J')~iJ~l 1~1<n11J 
~ q ~ 

n,)1J1),),)aJ ~~"il~·lh rJl ~nl,)EI El1J'Yl1Y-l rfth~~U~111Jl.tll·h ~~"1h m~~1J~fl~l ~tl')~"ll'l"ll''\,I,iiUirJl '\,I, 
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3. a't1filh::Ta"1$,,(YI1"~1"n1g f:ijlJl~1~~~Ufl1l:JJffl~ru"lJeh'lnTnJ'J"::nU-n1~ ~--11~nl'J" 
~ ~ 

~--1 ~~~:JJnlJll'J"n~ ti'J"::nU-n1 ~ t~ r.J ~UlJ ~uu 1 ~lh::"lJl"lJWyhnl'J"lh::nu-n1 ~ U~::~1:JJ1'J"rlU 1 df r.J 
.q q 

ti'J"::nU-n1~:JJl ~<n'VI rJ e:m~ v:! mllU 1rnll1M~~U 1~'~~1:JJ'<illU 1U yj1ill r.J~~--1 ~~<i\1~ ~ nu 100,000 lJl'Y1<i\ a 

flU<i\ ail ffl'V1flJn'J":JJll'J"'J"aJyjiinl'V1U<n ~ 1~11~ua r.Jnll 10 n ~ v:!e:JbUU~~'J"--1~--1 1~ 1 ~lh::"lJl"lJWlfu:JJl 
'II 

~u hnl'J".yhti'J"::nu-n1~~ ~:JJifu U~::~ v:! afl1l:JJdufl--1 1 W~1~"lJ a--1ti'J"::"lJl"lJU ,f11tl ~--1,fUffl'V1flJlJflfl ~ 
q 

yj~tlr.J111M'<illu1u:JJln ~--1~UUan'Y1l--1~~an'VIrt--1yj~::~U.nlM~~u1<n1~r.Jnl'J"~m.h::nu-n1~ 
4. ~1"n1'H~"'t1" lh::nu-n1~ ~tl~r.JlJ ~~:jjau'VI;n'Ylf'V'l ~hU<n'VIrt--1 ~ iia--1~lmr'l'l1tl'J"::nu~:: 

q 'II 

1~flJ ~~ ~ alJ U 'YlU~ -.rlu~~ r.J1nlJnl'J"~·hn ~~u1 U~rlTUunl'J"~~WYr11tl 1 u~1uyju~n<i\1--1nU~a ~::ii 
'J"::~U r.JlJ1TInl'J" ~~ au i,"lJ ~~~::5~'J"1<n amfl r.Jyj u~n <i\l--1nU nl'J"tl'J"::nu-n1~,f~~:JJ'~~~~ alJ U 'YlU~lnll 
nl'J"~--1'Yl UlJl--1tl'J":: ~.n'Yl ~~<i\nUlJll ~ UU 'J"l r.J1~yj ~~ U uau ii fl1l:JJ ~~r.J--1 ~l U~:: ~ ~a du 1ill iu'Yl U 

q q 

1~~ru'VI1r.J1tl~1r.J 
'II ~ 

5. lh:: Ta"1$,,(1Pi el1.h::L 't1 ~~1Gi nl'J"'Yhtl'J"::nU;51~ ~uunl'J"'J"::<n:JJ ~~u 'YlU 1 u 'J"tl UlJlJ"lJ a--1 ~fl r.J 
q 'II 

tl'J"::nu-n1~ ~--1lJ~M'Y1~1:JJ1'J"rlUl1tl~--1'Ylutl'J"::n alJll'J"n~ 5u 6) 1~~1:JJyjn f1'V1:JJl r.Jnl'V1U~ 'I'll 1 ~~n<n 
q q ~ 

nl'J"'VI:JJU~ 1 r.JU"lJ a--1 ~~U 1 utl'J"::~ 'Yl~ ~n<nnl'J"il--1--11U 'Y ~'Y ~--1 ~Uunl'J"-.rl1 r.Jvr~Ultl'J"::~ 'Yl~ ~~~::~--1 ~ ~'Yh 
q 

1 ~~~'J"M:ijn~"lJ a--1tl'J"::~ 'Yl~1 'Yl r.J~:JJln ri--1ifu 
~ 

Aa.Jdd g, 

5. ~'l""HHJ't1Ln£JdtJeh'j 

ta Wl'J" ~n ~ ~<n"lJ (2546) ~n Ml'Yl~Ufl ~ <i\ anl'J"~an'J":JJll'J"'J"aJtl'J"::nu-n1 ~ ~lUllU 1 fll'J" 

(Bancassurance) "lJ a--1 ~ii an 'J":JJ1l'J"'J"aJtl'J"::nU;51 ~ ~~lJlJ ~13Tru1 un'J"--1 ~ 'Yl'V'l:JJ'VI1Ufl'J" ~~nl'J"~nMl 
'II ~ q 

'V'IlJll ~ii arl'J":JJ 1l'J"'J"aJtl'J"::nu-n1~ ~~lJlJ ~13Tru1 un'J"--1 ~ 'Yl'V'l:JJ'VI1Ufl'J"~1U 1 'VI lliii m r.J 25-31 il ii'J"::~lJ cu QI q QI q 

nl'J"~nMltl~rurul~~ 3j'J"1r.J1~~1il,~r.J<i\ e:Jb~au 15,001-35,000 lJl'Yl3jlJfl~mUUflU~"lJ:JJ'J"alJflalJ ~~~:: 
Q,I Ct.I q q q 

3Tn~::~'J"1~ ~alJ <n-n a :JJmi au~a ~U~l 1 unl'J"~an'J":JJll'J"'J"aJtl'J"::nu;51 ~~lntl'J"::~lJnl'J"m~~:JJ1 U~lU 
'II 'II 

'J"lfll ~ii a n'J":JJll'J"'J"aJ ~hit--1ii--1'J"lfll :JJlnnllfl1l:JJ'<ill ~uu 1 unl'J"'Yhtl'J"::nu-n1~:JJlnnll~lu5u 6) ~~~:: 
'II 

iifl1l:JJ ~<n ~ ~ U~ ~ r.J1nlJfl1l:JJ ~ 'VI :JJl::~:JJ"lJ a--1 ~fl r.Jtl'J"::nu 1 u 'J"::~lJtllun ~1--1 ~rla ~tl~r.JlJ ~ Yi r.JlJnlJfl1l:JJ 

~:JJfl'J"a--1 uan~ln,fu ~lntl'J"::~lJnl'J"m~~:JJ1 u~lwrla--1'Yll--1'<ill'V1Ul r.J ~ii an'J":JJll'J"'J"aJiifl11:JJ'V'I a h U~:: 
q 'II 

duh 1 U~1 ~~ 'Ylutl'J"::nU;51~ 1 u 'J"::~lJtllun~l--1 U~::~ti an'J":JJll'J"'J":JJ1~flJ-na:JJ~"ll11~1'J"~lutl'J"::nu 
'II 'II 

;51~ 1 u 'J"::~lJtllun ~1--1 1 U~lU 'Yl~Ufl ~ <i\ anl'J"~an'J":JJll'J"'J"aJtl'J"::nu;51 ~ ~lUllUlfll'J" 1 U~lU 'J"lfll 
~ii an'J":JJll'J"'J"aJ~ <nll nl'J"~an'J":JJll'J"'J"aJ ~lUllUlfll'J"~::3j 5 ~'J"l ~fl r.J tl'J"::nurln ~~~::u 1'V'1 a hnllnl'J"~a 
'II 'II 

~lU~1 ~~ 'Ylutl'J"::nu-n1 ~ 1 U 'J"::~lJtllun ~1--1 ua n~lmfu 1 U~lU 'Yl~Ufl ~ <i\ anl'J"~an'J":JJll'J"'J"aJtl'J"::nu 
;51~ ~lUllUlfll'J" 1 U~lUlJ~nl'J" ~ii an'J":JJll'J"'J"aJ~<nll~::1~flJfl1l:JJ ~::<n1n 1 unl'J"1ill r.J ~fl r.Jth::nu~lu 

'II 

llUlfll'J" 1 U 'J"::~lJ :JJln ~~~:: ffl'V1flJ'Yl~Ufl~ <i\ anl'J"~an'J":JJll'J"'J"aJ ~lUllUlfll'J" 1 u~lu-.rla--1'Yll--1'<ill'V1'l,h r.J 
~ii a n'J":JJll'J"'J"aJii fl1l :JJdu h ~~~::'V'I a hyj~::~an'J":JJll'J"'J"aJ ~lUllU lfll'J" 1 u 'J"::~lJtllun ~1--1 
'II 



28 

eldfib l~'Ylwvr~J1r~nG'l (2552) ~nMltl'-'''il''iltlriii~G'lG1anl1~~~'U,h~an1:JJ1l11aJth"~n'U,;rl~ 
q q q 

~1'U,1l'U, lf111Vnrn"ll'tl1 'U,th~ b 'Yl~L 'Yl tl ~G'lnl1~nMl'V'l'U1TVHl &in11:JJnl1~an1:JJ1l11aJth~n'U,;rl~ 
ff';m 1 'VI ruiinl1.fan1:JJ1l11aJth"~n'U,;rl~ ~lW~11 bb 'Yl'U,th"~n'U,;rl~ b 'VI~ ~G'lri.fa ~ a b ~ a bU'U, 'VI ~m.h~n'U, 

~ q 

1 'lKn'U fl1a'Uflf1~1 mb'U'U lh~n'U, ~ mb'U'U~:JJ fl1a-J;rl ~ (11 tl L~'> 1 'U, 1-J b~'U, 'Ylwl.h~n'U, d~'VI11-J 
q q 

100,000 -.500,000 'Ul'Yl bbG'l~~'U,ba-Jiiff1'U,1'U,nld~~~'U,h~a:JJlnri~~ ff1'U,1'V1ruf'Ui'''lh1~ldnld 
. q ~ ~ 

lh~n'U,;rl~"illn'V'lUn-Jl'U,1l'U,1f11dbbG'l~~1 bb 'Yl'U,th"~n'U,;rl~ ~-Jfll~11"il~ 1"15\ 1 G'l1:JJlnn11 1 U if'U, Ltl1 'U, 

nl1i ~ ~'U, h~a ~ G'lnldlbfldl~~tl;"iltl ff1'U,'U flfIG'l 'V'l'U11 al tl d~~'Unld~nMl bbG'l~1~i'Udl tll.~ G1 a 
q q 

b~ a'U, bu'U,tl;"iltlriiim~ G1 anl1~~ ~'U, h~and:JJllddaJtld~nwiil ~ 1 'U, 'Ylnml:JJ a tJl-Jd~i'Uum~l~ llJ'Yll-J 
q q ~ 

~ii&i ff1'U,nld~nMltl;"iltlff1'U,tld~~:JJ'Yll-Jnld~G'l1~ G1 anldi~ ~'U, l"il.fand:JJllddaJtld~n'U,~l~ 1 'U,n~:JJ 
q 

~ri~an1:JJllddaJtld~n'U,;rl ~ n'U ~ril.~L~.fand:JJllddaJth"~n'U,;rl ~ 'V'l'U11tl;"iltl ~l'U,'Ufi G'llnd ~1'U, 
~ ~ q 

~ ~ ~.nfibsrf (nd:JJ llddaJ) bbG'l~~1'U,nd~'U1'U,nld 1 'IK'U1nld iifl11 :JJi:JJ-w'U,m WYi~'Yll-J b&i tl1n'U,n'Unld 

i~ ~'U, h~and:JJlld1aJ tld~n'U,;rl~ bbG'l~ 1 'U,n~:JJ ~ri~and:JJllddaJtld~n'U,;rl~ ~1'U,1l'U,1 fll1'V'l1 rn"ll'rf n'U 
q ~ 

~ri ~ an d:JJ llddaJ tld::n'U,;rl ~ ~1 wrl a-J 'Yll-J 5'U, 6) 'V'l 'U 11 tl"'''il''il tl ~1 'U, n d~ 'U 1 'U, nld 1 'IK'U1nl d ~1 'U, 
~ 

~ ~~.n fibsrf (nd:JJ1l1daJ) bbG'l~~l'U,~nMfib~'Yll-Jnl tlfll'V'l iifl11:JJ i:JJ-w'U,m wYi~'Yll-J b&i tl1n'U,n'Unld 

i~~'U,1"il.fand:JJllddaJtld~n'U,~1~~1'U,"ll'1l'U,1f11d'V'llrn"ll'rf ~l'V1f'Utl"'''ilitl ~1'U,fll'V'l;nMrna-J~n1'V'l'U11 
L~ iifl11:JJ i:JJ-w'U,1IG1 anldi ~ ~'U, h~and:JJllddaJtld~n'U,;rl ~ 1 'U, 'Ylnn ~:JJ 

q q 

111d:JJTI"ll' ~:wtl a-J (2550) ~nMltl"'''ilitlriii~ G'lG1 afl11:JJ~-J'V'l a h 1 'U,nldi~~'U, h'Yhtld~n'U, 

;rl ~ 1 'U,b "lJ ~nd-J b 'Yl'V'l:JJ'VI1'U,fld ~ G'lnld~nMl'V'l'U11tl;itl'Yll-J ~1'U, yf'U,:ijl'U,ff1'U,'UflflG'l l.~bbTi b 'V'l ~ El1 tl 
q ~ q q 

d~~'Unld~nMal~'V'l ~r11'U,fll'V'l d~tl~b1G'llri'Yhtld~n'U,~1~ nd:JJllddaJtld~n'U,;rl~tld~bfl'Yl~l3Tlli ii 
~ 

~ G'l G1 afl11:JJ~-J'V'l a h 1 'U,nldi~ ~'U, h'Yhtld~n'U,~l ~ fl11:JJ~-J'V'l a h 1 'U,~1'U,G11-J 6) "lJ a-Jtl"'''il''iltl'Yll-J~l'U, 
b~dM:ijn"il bbG'l~ i-J fI:JJ L~bbTi tl;"iltl'Yll-J~l'U, dl tll.~bU~ tl G1 m~ a'U, ~l'U,'Ufifi G'lYl a tJ.fll tl1~nldatlt:l:JJtf 

c£9 q ClJ q 

'Yll-J~l'U,nldb~'U, ~l'U,el ~dl~ an df tl b~'U,~,hntld~'<ill ~l'U,nldG'l~'VI tJ a'U,.fllgb~'U, L~'Ufifi G'llldd:JJ~l bbG'l~ 
q 

~l'U,bb'U'Utld~n'U,;rl~ ii~G'l G1 afl11 :JJ~-J'V'l a h 1 'U,nldi~ ~'U, h'Yhtld~n'U,;rl~ 1 'U, d~i'Utll'U,n G'l1-J bbG11 'U, 

ff1WlJ a-Jfl11:JJ~-J'V'l a h 1 'U,~l'U,nld 1 'IK'U1nld"lJ a-J i1 bb 'Yl'U,tld~n'U,~l ~ bbG'l~~1'U,'U1';'Yltld~n'U,~1 ~ ii~G'l 

G1 afl11:JJ~-J'V'l a1"il1 unldi ~ ~'U, h'Yhtld~n'U,;rl~ 1 'U, d~~'U:JJln tl"'''ilitl'Yll-J~l'U,b~dM:ijn''il bbG'l~i-JfI:JJ ... 
L~bb rl '<ill 'U, 1'U,nd:JJlld1aJtl d~n'U,;rl ~ dl tlL~bU~ tl G1 m~ au er ~dl ~ an b d m~'U,~,hntld~'<ill nld 

G'l~'VI tJ a'U,.fll gb~'U, L~'U fI fI G'l1l1d:JJ ~1 bb'U'Utld~n'U,~l ~nld 1 'IK'U1n1 d"lJ a-Ji1 bb 'Yl'U,tl1~n'U,~1 ~ 'U1';'Yl 
q 

tld~nu;rl~ii~G'lG1 a~11:JJ~-J'V'l a h 1 'U,nldi~~'U, h'Yhtld~n'U,~l~ bbG11 'U,ff1'U,"lJ a-J'UflflG'lYla tJ.fll tl1~ 
q ~ 

nldatl5:JJtf'Yll-J~lunldb~'U, L~ii ~G'l G1 afl11:JJ~-J'V'l a h 1 unldi~ ~'U, hyhtld~n'U,~l ~ 'U1';'Ylth"~nu 
q 

;rl ~iiff1Wlh tl~u'U ~u 'U,~~l~'YlU 1~ tl bu'U,~rnu'U,nldb~uandtl bb'U'U'VIit-JYl"lh tld~~:JJ'YlU"illnnldf'U 
q q ~ q 

~ln b~U"lJ a-J.fll~flf1 b~a'U, 1 U dtl bb'U'U"lJ a-J bd mh~n'U,;rl~ anrf-JnldG'l-J'Yl'U,"lJ a-Jlldn"iltld~n'U,;rl~ rJ-J ii 
~ q q 

ff1Wlh tlfnMl'Yl'U,~lda-J 1 U dtlbb'U'U"lJa-J-W'U,llU~df:ij'U1G'l bu'U,a tJl-J :JJln b 'V'ldl~ii er~dl ff1'U,nldG'l-J'Yl'U,~-J 
q ~... q ~ 

3J1nri ~~ bri a b Yi tJ'Un'U el ~dl ff1'U,nldG'l-J'Yl'U, rf-J'VI :JJ~"lJ a-J1l1n"iltld~n'U,~1 ~ 
q q q 
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n1n'U,n ih.h::L~~hi11"ill (2551) ~nMltl"'''ilirJril·fl 'U,nl1~~ ~'U,l"il~ellh::nw]1~"lJ t"h'l 
d.JJ 

~131111f1l 'U,n1-\1 L 'YI'V'l1J'VI1'U,fld aj~ ~ El13 LL1313 ~El13fll1J~l'U, 1'U, 250 "1l"~ ,h'U, 1 'VI~l.hU'U, 'VI ill-\l Ell rJi.aJ L11'U, 
cu q cu q QI QI q 

30 fl1~<il nl1~nM1U1qjqjl~1 LU'U,'V'lUn-\ll'U,131M'YILEln"1l"'U, 11rJi.iLu~m~EI'U,~:: 10,001-15,000 

131'Yl Gf1'U, 1 'VI qjih ud::nW]1 ~ LL1313 ~::~1J 'YIf'V'l rf ~Eln1~1J11afu1::nw]1 ~ t·h'U,~1 LL'YI 'U,u1::nW]1 ~ 
rr-\ltt~ ~ El13 LL1313 ~El13fll1Jl 'lXfl11~ttl~ru ~ Elu .... "il,)rJril "1l"1 'U,nl1~~~'U, h~Elu1::nw]1 ~ 1~ rJ11~ EI ~l 'U, 

~ v ~ 

1::~131Jln u;,)m.J~ <ilnru.6l'f 1 'lXfl11 mh~ru1Jlnri ~~~ EI L~EI-\I"lJ EI-\I t-J ~U1:: 1rJ"1l"u rii.if13"illnn1~1J11af 
v q 

U;')rJ~l'U, 11f11 1 'lXfl111J ttl~ ru1Jlnri ~~~ EI ~1'U, 1'U,Lrl' rJU1::nWlJ EI-\ln1~1Jd1af u;')rJ"ll'EI-\I'YI1-\1nldi~ 
v q 

~1'V1'\,l.1 rJ 1 'lXfl111J ttl ~ru1Jlnri~~~ EI ~11Jl1f1 ~~~ Eln13 ~1 LL 'YI'U,'VI1E1131M'YIU1::nW]1~ i.~~::<il1n 
v q 

U .... "ilirJ~l'U,Gf-\l L~11Jnl1<il~1 ~ 1 'lXfl11 ~ ttl~ru 1Jlnri ~~~ EI L~EI-\lnl1ri131M'YIU1::nW]1 ~ ajL 113i."1r~ 
v q 

L v:i Ell 'IX"li El1J ~ LLn ~n ~1 u .... "il,)rJ ~1 'U,13 fI ~1 n1 1 'IX fl111J ttl~ru ~lnri ~~ ~ EI L ~EI-\I ~1 LL'YI 'U, u1::n'U,;51 ~ aj 
cu cu q QI q 

fl111J'I.t1 L iiElnEl i.111-\1h u .... "il,)rJ~1'U,inMru.::'YI1-\1nl rJIll'V'l 1 'lXfl11~ ttl~ru~lnrl ~~~El L~EI-\I t-J~nl1 
v q 

~1 Lit, 'U,-\ll'U, rl ~l'U,1Jl EI ~l 'U,Ln ru.6l'f~ U;')rJ~1'U,n1::131'U,nl1l 'lXfl11 ~ ttl~ru 1Jlnri~~ ~ EI L~EI-\laj1::1313 
~ v q 

"li El1J~ ~n~1f1113ti1'U,LL~::f1n ~ EI-\I u;irJil'U,t-J ~ ~111'V'l 1 '!Xfl11 ~ ttl ~ ru 1Jl nri ~~ ~ EI L~EI-\lnl1aj13 fI ~ln1 
<LJ CU CU QI q q 

L,Ai rJ-\I'V'l EI ~1 ~ldfll 'lK131nl1~n~1 i.~~11Jfl11 ~i EI-\I nl1l 'U,L 1 ~lri L 'VI ~1::: ~1J LL~::ajn1~1J11af'VI ~1 rJ 
~ 

1U LL1313 ~EI ~fI Gf EI-\ln13 fl11 ~ ~ EI-\lnl1"lJ EI-\I ~n~l 
~ ~ 

~1h"il,r 1-\1~n1::~1-\1 (2554) i.~~nM1L~EI-\I U;irJriajt-J~~Elnl1~~~'U,h'Yhu1:::n'U,;51~"lJEI-\I 

"lil11"1l"nld 1 'U,L"lJ~eh LIl mLaJLL~~ i-\l'VI1~L;5rJ-\ll 'VI:W LrlEl~nMl'V'lb]&in111Jnl1'Yhu1::n'U,;51~"lJEI-\ln~~ 
q 

~1 EI ~l-\1ri'Yhu1::n'U,;51 <il 'V'l13l1 Gf1'U, 1'V1 ill L~ Elnihu1::n'U,;51 ~ Lb1313 ~::~~'Y\'r'V'l rfii Eln11J1J11afth::n'U, 
v 

;51~~1'U,1'U, 1 nd1J1Jd1af L~Eln'Yhu1::n'U,;51~ril'!Xd::rJ:::L1~1f1111J~1Jfl1E1-\1 16-20 fl1~rJ~LL'U,::';h 
q ~ 

'VI~EI,rn"1l"1'U, 1 'IX'Yhud::n'U,;51<il~EI~1 Lb 'YI'U,th::n'U,;51<il LL~::n~1J~1 EI ~l-\1ri'Yhu1::n'U,;51~ 1 '!XL 'VI~ t-J~11 
q q 

U1::n 'U,;51 ~ L U 'U,nld~fl-\1 'VI im.h::n'U,fl111J d'U,fI-\I LL n;51 ~ LL~::fl1E113flf1 rr-\l ttt-J ~ nl11 Lfl11 ::\f"li El1J ~ 
~ 

'V'l13l1 u .... "ilirJriajurJ ttl ~ ru'YI1-\1 ~il ~ i.~LLn 131M'YI Ll,~:::i1 LL 'YI'U,u1::n'U,;51 ~ ajfl11~'\,in L ;iElii EI U1::n'U, 
v 

;51 ~ Lu'U,nl1~fl-\1'V1 ~nud::n'U,fl111J aT'U,fI-\I LLn;51 ~ LL~::fl1E113 flf1 fll L rl' rJu1::n 'U,;51 ~ aj fl111J L 'VI ~1:: ~1J 
n13 t-J~Ud::1rJ"1l"U rii.if13 

~'U,1J1~ 'V'l"ilU~il~rf (2557) ~nMlf1ru.Ill'V'lnl1131nl1 U1::1rJ"1l"UrlLL~1-\1'V11LL~::'V'lb]&in11~ 
q 

nl1~ElU1::n'U,;51 ~"lJ EI-\I ~1311Ilfll 'U,n1-\1 L 'YI'V'l ~'VI1'U,fl1 ~~nl1~nMl'V'l13l1'V'lb] &in11~nl1~ElU1::n'U, 
~ q 

;51 ~ ~1 'U,~1 'U, 1 'U, n11J1J11afLL~ ::~1'U, 'YI 'U,U1:: n'U,;51 ~11 ~ aj fl11 ~ im~; WITn 13 fI ru.Ill 'V'l nl1131nl1~1 'U, 
q q 

fl111J'\,l.1 b ;iEln EI"lJ EI-\I ~1 bb 'YI'U,th::n'U,;51 ~ 'V'lb] ~n111Jnl1~EI u1::n'U,;51 ~ il'U,~l'U, 1'U,n1~1J11af ~1'U, 
~1'U, 1'U, 'YI'U,LL~ ::il'U,L rl' mh::n'U,;51 ~11 ~ aj fl111J i1J-w\ufn13fI ruIll'V'lnl1131nl1~1 'U,fl111JaT'U, 1 "il i.i· 

q q 

"lJ EI-\I ~1 bb 'YI'U,u1::n'U,;51 ~ 'V'lb] &in111Jnl1~ElU1::n'U,;51~~1'U,~1 'U, 1 'U, 'YI 'U,LL~::~l'U,b rl'rJ u1::n'l-l,;51 ~111J aj 
q 

fl111J i1J~wITn13fI ruIll'V'lnl1131nl1~1'U,inMru::'YI1-\1nl rJIll'V'l"lJ EI-\I ~1 bL 'YI'U,u1::n'U,;51~ 'V'lb] &in111J 
q 

nl1~EI u1::n'U,;51 <il il'U, ~1'U, 1 'U,n11J 1J11af il'U, d::: rJ:: b 1 ~1 fl11 ~ ~ 1J fl1E1-\1 LL~::il 'U, 1:: rJ:: b 1 ~lnl1il1:: 
q 

Lrl'rJ U1::n'U,UU13 rid:: rJ:: rJ11ri ~~ ajfl11 ~i1J~'\,I,,fn13flruIll'V'lnl1131nl1~1'U,fl11 ~lGfh"lJ EI-\I i1 LL 'YI'U, 
q q 

u1::n'U,;51~ 'V'lb] &ind11Jnl1~ElU1::n'U,;51<ilil'U, 1:: rJ::b 1~1f1113J~3JfldEl-\l bb~::il'U, 1:: rJ::b 1~lnl1il1:: 
q 



30 

dfrJU1::nuru,uu.yh::rJ::iu~~~ iifldl:JJi:JJ'YfuTInUflnl,lll'Vml1U1nl1~lUnl1~flU~Ufl.,'lL'ln~1"lJfl.,'l 
q q ~ 

~ U Q..I &::I.Q.':::::" :It U a,..o e::fA CJ,; 0 6' q,..o 

WHL 'YlU 1::nW151~ vHl~n11:JJn116Jl'fl 1::nW151~~lWillU1Un1:JJ1)11:JJ ~lU 1::rJ::L 1 L'l1 f111:JJ 

~:JJfl1fl.,'l LLL'l::~lU 1:: rJ::L 1 L'llnl1"lh1::L11' rJU1::nUru,UU~1::rJ:: m1~ ~~ iifl11:JJ i:JJ'YfUTInUU1:: trJ"ln! ~ 
q q 

LL~1.,'1'V11'<iJl nnl1Gjffl U1::nU ii~ ~ ~1 Unl1~fl.,'1'V1 tf nU1::nu 1 ~ nu f11flU f1f1 V'lf] ~n11:JJ nl1Gjffl U1::n U 

ii~ ~ ~lWihu 1uL11' t1u1::nuii~ ~11:JJ ~lU 1:: rJ:: L 1 L'l1f111:JJ ~:JJfl1fl.,'l LLL'l::~lU 1::rJ::L 1 L'llnl1"1511:: L 11' rJ 
q 

U1::nUru,UU~1:: rJ::iu ~ ~~ iifl11:JJ i:JJ'YfUTInUU1:: tm5'l! ~ LL~1.,'1'V11'<iJlnnl1GjfflU1::nuiil ~ ~lUnl1 
q 

diu fl fl:JJL 11 "151 UflU 1 fI ~ V'lf]~n11:JJnl1GjfflU1::nuiil ~~lU 1:: rJ:: L 1 L'l1f111:JJ ~:JJfl1fl.,'lru,UU~1:: rJ::iu 

~ ~~ ii f111:JJ i:JJ 'Yf WITn u U1:: t rJ"15U ~ U~1.:J'VI1'<iJlnn11Gjf mh::nuiil ~ ~lU ~1 ~~nl1fhfn Ml V'l m Ul L'l 
q 

V'lf]~n11:JJnl1GjfflU1::nuii~~~lWihu1Un1:JJli11af ~lwihu1uL11'rJu1::nuiil~11:JJ ~lU1::rJ::L1L'l1 
f111:JJ~:JJ f11fl.:J LLL'l::LLL'l::~lU 1:: rJ::L 1 L'llnl1"1511::L 11' rJru,UU~1:: rJ:: m1~ ~~ ii f111:JJ i:JJ'Yf UTInU U1:: t rJ"15U 

q q 

~ U~1.:J'VI1'<iJlnn11GjfflU1::nuii~~~lU~'YlTIU1:: trJ"15m Unl1L'l ~'VI tJ flU1l1 M 



• ~ 
1.J'YI'YI 3 

nld~im~eJ-.1 ~dll,l..h::'UJYll·mld~ ~1~u~nldYl3j~113J ~iJvrll,fnu'VH1~ndd3J u~::u U 1 t U3J 

'V'Hl~ndd3Jnld.ffm.h::nll,i5~~ ~lWrleJ~Yll~llUl~ld"ll eJ~ ~U~tll~ 1 UL "ll ~nd~L Yl'V'l3J'VIll1,~d ~~ir.Jl~ 
~ q ~ .., .., 

o.ct. .ct. Q.,.o Q..oO a.,.. .c:::I 

~1 L U unl"n':iJ r.J~l3J"llll,~ eJlI,~~lI, 

1. nldnl'V1l1,~1..h::"111ndU~::nld~3J<?11mh~ 
q 

2. nld~fl-.1L~~eJ~ijeJYll"11i.unld~ir.J 

Q,..I 0 &:to 6"v 
4. nld':iJ~nd::Yllu~::nld1L~dl::'VI"lleJ3J~ 

~ 

5. ~ii~Yll"11i.unld~L~dl::~-iJeJ3J~ 
~ 

U~~~'fl~~l~"fl'~~~~ 
1.h::"111ndYil "15i.lI,nld~ir.J~f~d ~eJ ~U~tll~Yl.ffm.h::nw~~~ ~lW.rleJ~Yll~llUl~ld 1 UL "ll~ 

~ 

nd~L Yl'V'l3J'VIll1,~d ~-.1 '1.3JYldlU-;)lU 1m.h::"151ndYlLL U lI,eJU 
q 

fla3JG1'Jf)~.h\l~l~"n'~~~~ 
q 

n~ 3J<?11 eJ rh~Yll "15i.lI,nld~ir.J ~f~d~ eJ ~u~tll~YlYl.ffm.h::nui5~ ~ ~lW'.rleJ~Yll~llUl ~ldYl 
q ~ 

m~r.JeJ rJl UL "ll~nd~ b Yl'V'l3J'VI1U~d ~~'1.3JYldlU-;)ll1, 1l1,l.h::"151ndYlLL UlI,eJU ~~1 i~~dnldf11U1rn'VI1 
~ q 'U 

"llll,l~<?11mh~ll1,nd&'Yl'1.3JYldlUi~~1l1,lh::"151ndYluuueJlI, (n~m 11ii."15£JUq)"111. 2545: 74) Yl 

d::<?1U~11mimiu 95% U~::~113J~~'V'l~1~~~~~Ylr.JeJ3Jl~Hi~ 'VI1eJ 0.05 t~r.J3j~TInldf11U1rn<?1~d 
~ q 

n = "llUl~"lleJ~n~3J<?11eJrJl~ 
q 

Z = flltJn~3Jl~d!luYll~':iJln~ldl~LL':iJmL':iJ~UUUtJn~3Jl~d!lU (Zscore) 

;jueJrJnUd::<?1U~113JLimill, Ylt:-llimll'V1u~ll~eJ 95% ~U~eJ 
~ ~ 

fl113JfI~1~L~~eJlI, = 0.05 'VI1eJ 1- = 0.975 LiJ~~ldl~ Z l~ 1.96 

P = fl113JU1':iJ::d~U"lleJ~tJd::"151nd 
q = i~~1U"lleJ~tJd::"151ndYll3Jl~~uh~nMl = 1-p 

e = d::<?1U"lleJ~fl113JfI~1~L~~eJlI,"lleJ~<?11eJrJl~Ylr.JeJ3Jl~Ln~;jll, = 5% = 0.05 
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(1.96) 2 (0.5)(1-0.5) 
n= 

"" ... 0 n = 384.16 'WH) 385 ~1 mJ'l~ 

·~nnn'ldflTU1rn1~"1.IU'l~"lJEJ~n~6J~1mh~ri1-nlunT~llitJ ?iEJ 384.16 'VI1m.h:;6J'lrn 385 
q 

flU bnUb~6J 15 flU d16JbUU~1mh~rr~'VI6J~ 400 flU 

A~ I a.,... • 

1 fj n1"HUJ @"I1 eH.I1~ 
q 

i"<flu"ri 1 ~BnT':ir:f3J~'Ju~1\lU1J1JJ1t1 (Simple random sampling: SRS) 1~tJ1i 
q 

lTInT~iiuQ~'ln b"1.l~ 1 und~b '\1'V'J6J'VI'lUfid riiirr~'VI6J~ 50 b"1.l~ b ~mb6J'l bUU~1 bb'\1u1 Un'ldbnuaiJEJ6J~ 
q ~ 

1~tJn'ldiuQmn6J'l 8 b"1.l~ 1~~~d b"1.l~U'l~n::iJ b"1.l~l@JU'l b"1.l~iK1tJ"lJ1'l~ b"1.l~~'l~'V'Jf'l1 b"1.l~U'l~U'l 
b"1.l~f1UU'ltJ11 b"lJ~tl'Yl6J1U bb~::b"1.l~tld:;b1f'f 

q 

i"<flu"ri 2 ~BnTir:f3J~'Ju~1\ltt1J1Jt~'Jm1 (Quota sampling) 1~tJri'l'VIu~i~fhuri 
q 

byi1nwil'lU1U 50 flU ~m"lJ~ 
.., . 

'2I"<fluUrl 3 ~Bn'1"ir:f3J~'Ju~1\ltt1J1Jt~1::~\l (Purposive Sampling) 1~m"il'l:;"il~ 
q 

~rn uri b nuaiJ EJ 6J ~"il'l n ~u111l flriojfEJtld:;nU'~l ~ ~'lW'liEJ~'\1'l~llU 'l fI'ld 1 U iK'l~ ~dd'V'J ~Uf1'l b rtEJ~"il'ln 
~ ~ 

~'l"lJ'l1 uiK'l~ ~dd'V'J ~Uf1'l iilldndd6Jn'ldb~U 'VI1EJihndd6Jgu"J 1l'l tJ1 urib~tJ1nU~'l6J'ldbl~ EJU h'\1 ~ 
q 

fl1'l6J~ EJ~n'ldL~ bb~:;"il'lnd'l tJ~'lun'ldlitJ 1~ tJd:;~Ufl1'l6J~~'V'J EJ h"il'ln'V'J'l ~ndd6J1 Un'ldb~EJn 1 i 
U1n'ldn'ldrl'llldndd6J"1.I EJ~ ~nf1'l iiV'l'l ~ndd6Jn'ld 1 "!5U1n'ldllU'l fI'ld 1 U iK'l~~ddV'l ~Uf1'lri b ~6J 6J'ln,]u 

q ~ 

'" 0 (~<n'l1l1 f'fd~'ld'J~. 2556) 

... 
1@JU'l 

iK1tJ"1.I1'l~ 

~1~Wr'l1 

U'l~U'l 

f1UUltJ11 

tl'\16J1U 
q 

iK'l~ ~dd'V'J~Uf1'l b~ EJ:;6J EJ~Gf Ul~n:;iJ 

iKl~~ddV'l~Uf11 Terminal 21 

iK'l~~ddV'l~Uf1'l b6JjU'\1f~ 'V'Jd:;dl6J 9 
~ ,Q C).; a.,... fi,; 

'VIl~~·dd'V'J~UfI'l b6JjU'\1d~ ~1~V'ldl1 

iK'l~~ddV'l~Uf1'l b6JjU'\1f~ U'l~U'l 

iK'l~ ~ddV'l ~Uf1'l bb v-l-lu Lmfbb~U~ 

50 

50 

50 

50 

50 

50 

50 

50 
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... . , 
Q."I ~ A..:::( • a....o I ~ 

'lI'l-M;Hl"YI 4 'Jfin1"j'13JGI'JeHJ1\1G113J~'J13Ja::G1'Jn (Convenience Sampling) L'WEl 

L fhJ)"TIJ11:JJimJ~ t~ tJnl1LLIiln LLUU ~Elu'n:JJl inunG'!:JJi'J El ~h-'lYiLfl tJ~m.h::n'U,ii1~ ~,hWriEl~'Yll~ 
~ q 

1l'U,lfll1~1:JJoff'U,~El'U,Yinl'V1'U,~bilwff'U,Yi 1 2 LL~:: 3 

2. fl'l';i~-j'l\J t~~f)\J3jf)r1t~ ,"flT';jri'l~~ u 

1 'U,nl1~nMl1-.iJtJfl.f~tt ~1-.iJtJb~ ~fl~ Lfl~fl~ aj El LL~ ::off'U,~ fl'U,nl1~fl~ Lfl~fl~ aj Ell 'U,nl1Lnu 
~ 

Ii-' ~ ~ X .d d .d, I A d.ct Q..oo Q.,.o 6"Q.,.o 
11U11:JJ"lJ fl:JJ~ 6)j~ ~1l~"lJ'U,L W flf'fnMl L 1El~ "~1'U,1.h::~:JJ'Yll~nl1~ ~1~U1nl)"'Yl :JJfl1l :JJ~:JJW'U,lmu 

~ 

Wr] ~n11:JJ LL~::LL 'U, 1 t U:JJ Wr] ~n11:JJnl1~m.h::n'U,ii1~ ~l'U,".rlEl~'Yll~llUl fll1"lJ fl~ ~U1tll fll UL "lJ ~ 
~ 

n1~ L 'Yl'W:JJ'VI1Ufl1" t~ m-Jl-.iJtJb~ ~fl~ LLUU~ElUbll:JJifuLL~::LL1j~ El Eln LUU 3 ~1U ~~d 
q ~ 

iii'J"fi 1 L UULLU U ~El ubll:JJi El:JJ ~ rf1 bl.l"lJ fl~ ~ ~ fl U LLUU ~El Ubll:JJ 1.l1::n ElU Ll.l ~ 1 tJ L'W f'f 
~ ~ 

fl1tJ ~b11UlllW 1::~unl)"~nMl fl1ii'W LL~::1ltJb~m~tJ~m~ElU t~tJinMm::"lJEl~LLUU~flUbll:JJLUU 
q 

~lb1l:JJl.l~ltJi]~ (Close-Ended Question) ii~1~flU'VI~ltJi1L~fln (Multiple Choice Question) 

~1'U,1'U, 6 iEl t~tJli)"::~unl)"l~iEl:JJ~~-'ltt 
~ 

1. Ll''lf'f li)"::~unl)"1~im-il~LLUUU1:JJU'Yqj1i (Nominal Scale) 

1.1 "lrl tJ 

. 1.2 'VIru-'l .. 
2. flltJ li)"::~unl11~iEl:JJ~LLUUL1tJ~lihiu (Ordinal Scale) ('W1L~UJ LW"lr1~"lJ~1. 

q ClJ Q.I q 

. 2540: 36) (iinl1LLll~".rl1~~1~fl1muu".rl1-'1~:: 10 11lilln)"ltJ~lU"lJEl~Gtlirn-'llU~fi~LL~~"lrl~ ~-'lb~ 
q 

-.iJ~'Yll:JJ1~1:ijlunG'!:JJfl1tJt~tJli Standard International Age Classification "lJfl~El~ffnl)" 
... q q 

~'VI1.l1::"lr1"lr1~LU'U,'VIin 1 'U,nl)"~lill1mlL ~flfl11:JJLuu~ln~) t~m~:JJ~uYifl1 tJ 20 11 L 'W11::~U1tflfl 
q ~ 

El cil 'U, ltJU11~it~f111::LL~::~1:JJ11b1i~~u h L~ Elnu1tflfl b~~1 tJ~ULEl~ t~ tJnl'V1U~".rl1~fl1 tJ i~tt 
~ q q 

2.1 20 - 29 11 

2.2 30 - 39 11 

2.3 40 - 49 11 

2.4 50 - 59 11 

2.5 60 11 ifubl.l 

3. ~b11U1l1W~:JJ)"~ li1::~unl11~,ym-ilmLU'lJU1:JJUqj'Y1i (Nominal Scale) 

3.1 t~~ 

3.2 ~:JJ1~ / Elci~1tJnu 
~ 



4. 1"::~Un1~?1nM1 li1"::~un'nl~,rEl3JGHbuub1rh'j~1~u (Ordinal Scale) 
'U 

4.1 ~lnl1tl1ru1JJ1~1 
'" '" 

4.2 tl1ruru1~1 
'" '" 

5. El1:n~ hr1"::~un11"1~,rm;;lmblJUUl3JU~~1i (Nominal Scale) 
a....o.d Q..<f,,:S: 

5.1 um1"tJ'\.l./Un~nM1 

5.2 ,r1~1"nn11" I ~un--'lluf~l~l~n~ 

5.3 ~Un--'llUU1M'YlbEln"nU 

5.4 tl1"::nElUli1"n~~lU~l 
q 

.u 

5.5 5U'11tl1"~1"::~ .......................... . 
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6. 1"lrJi,~b1i1~rJ~Elb~ElU li1"::~un11"1~,rEl3J~bbUUb1rJ--'l~1~U (Ordinal Scale) 1m] 
'U 

n1~U~·lh--'l1"lrJi,~"lJEl--'l~U1111fl~--'lmhl,r1--'l~udJubnrn~1~rJbbU--'lElElndJu 5 "lil--'l ~--'ld 
'U 

.c..c. Q...<o 6"'.c. a...o 

(~1""nrJ 'W--'lMl"nrJ. 2545: 14) 
, 
o f ,:s I Q..t 

6.1 ~lnl1'V\1"Elb 'Yl1nu 15,000 U1'Yl 

6.2 15,001 - 30,000 U1'Yl 

6.3 30,001 - 45,000 U1'Yl 

6.4 45,001 - 60,000 U1'Yl 

::. , .r VI 0 I 
6.5 ~--'lbb~ 60,001 U1'Yl"lJU blJ 

G'i'J"rl 2 dJUbbU U ~ElUrll3Jb ~ rJlrlU ~1 U U1":: ~3J 'Yl1--'l n11"~ ~1 ~U1n11" 1~ rJ ~n Mrn:: 

bbUU~ElUrll3JbUUbbUUtl~ltJ1J~ bbU--'lbUU 7 <il1ui,<ilmi ~lUt:-J~~.nrn~ ~lU1"lfl1 ~lu"liEl--'l'Yl1--'ln11" 
a....o 0 I 11.1 I &:It. g,..o ~ g,; Q../' 

~~~1'V\U1 rJ ~lUn1~~--'l b~1"3Jn11"~ ~1~ ~lUUflfl ~ ~lUn1"::U1Un11" bb~::~lu~n Mrn::'Yl1--'ln1 Wl1'W 
q 

1~ rJl ibbUU~ElUrll3Jril i3J1 ~1"1~ bbUU Rating Scale ~--'l bUU 1"::~un11"1~,r El3J~tl1"::bll'Yl elU~1"lllfl 
'U ., 

"11u (Interval Scale) "ii1U1U 28 "liEl 

1~ rJ ~irJi,~n1'V\u~n11" 1 ~fl::bb U U i, l~--'ld 
'U 

di d 
5 'V\ 3J1 rJ rl--'l 3J1n'Yl~~ 

q 

4 
di 

'V\3J1 rJfI--'l 3J1n 

3 
di 

~3J1rJfI--'l tl1un~1--'l 

2 
di "" ~3J1rJfI--'l UEl rJ 
di "" 

, 
'" 1 'V\:lJ1rJfI--'l UElrJ'Yl~~ 

q 

b n rn~n1~u1"::djut:-J ~ 1 Ubb~ ~::1"::~u.ffu 1 iff~1"fhu lrn"lil--'lnl1--'l"lJ El--'l bb~ ~::elU~1"lllfl.ffU 
'U 

a,... ~ A.A ,c:::lQ.,ol 6'" 

~--'lU ( ~1"l1"1"rn b~1"1"~U. 2548: 193-194 ) 
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, 
... fl::m,I,U~-\I~~ - fl::bbUUCQ]l~~ 

fldl~nl1-\1~a-\l5u~1nlfl~U = -------~~~q---.~,-----q~-

= 
5 - 1 

5 

= 0.8 

~1U b nrnGYiwn~VI:lJl tJ~ a-\lfl::bb U U q 

'oillUdU~U 

Y\lbU~tJ 4.21-5.00 VI~ltJi1-\1 ~dUU1::~~'Yll-\1nl1~~1~lJ~nl1fiwn~~lflru ~lnfi~~ 
., q 

, 
Y\lbU~tJ 2.61-3.40 VI~ltJi1-\1 ~dUU1::~~'Yll-\1nl1~~1~lJ~nl1fifldl~~lfl~ U1Un~1-\1 

, 
Y\lbU~tJ 1.81-2.60 VI~ltJi1-\1 ~dUU1::~~'Yll-\1nl1~~1~lJ~nl1fifldl~~lfl~ uatJ 

Y\lbU~tJ 1.00-1.80 VI~ltJi1-\1 ~dUU1::~~'Yll-\1nl1~~1~lJ~nl1fifldl:IJ~lflru uatJfi~~ 
., q 

a·;n.,~ 3 bUUbblJlJ ~alJr11m~ tJdnlJ'VH1~n11~nl1~aU1::nWTI1~ ~·hwrla-\l'Yll-\11JUlfll1 
'oillUdU 8 -na bbU-\lbUUY11r11~fifiVl~lmh~alJl~b~an ( Multiple Choices Question) fi11tJ 

... "" ... "" 
~::batJ~~-\lU 

1. U"'~~Uu'Yhufiu1::nWTI1~fi~m.hwrla-\l'Yll-\11JUlfll1V1~ahlli1::~lJn111~ia~~bblJlJ 
q ~ ... ....", 

Ul~lJ~~~ (Nominal Scale) 

2. lJflfl~.yjfia'YlTI'V'l~~anl1~aU1::nWTI1~~,hwrla-\l'Yll-\11JUlfl11~a-\l'Yllu~lnfi~~ li1::~lJ 
q q 

nl11~-nm;d~bblJlJU1~U~~'1i (Nominal Scale) 

3. 'YllUb~ anrhu1::nui51~ ~lwrla-\l'Yll-\11JUlfll11 U d-\l b~U~lJl'Yl~ an1~1J11af 1 i1::~lJnl1 
1~im;d~bblJlJU1~Ur!J~'1i (Nominal Scale) 

4. 'YllWlh1::Y\ldftJU1::nui51~~lu"ll'a-\l'Yll-\11JUlfll1~aillud-\lb~U~lJl'Yl/illi1::~lJnl1 
1~ia~mblJlJa~11~dU (Ratio Scale) 

~ 

n1~1J11af li1::~lJnl11~ia~~bb1JlJa~11~d'j,\, (Ratio Scale) 
~ 

6. 'YllUbfl tJ~a bblJlJU1::nui51~ ~lu"ll'a-\l'Yll-\11JUlfll1u1::bn'Yl1~ 1 i1::~lJnl11~i a~~ bblJlJ 
~ 

Ul~U~~'1i (Nominal Scale) 

7. ~·:h~~~ ~u h 1 unl1~au1::nui51~ ~lu"ll'a-\l'Yll-\11JUlfll1nlJ'Yllu 1 i1::~1Jnl11~i a ~~ 
~ ~ 

bblJ1JU1~U~~'1i (Nominal Scale) 

8. 'Yllu~aU1::nui51~~lu"ll'a-\l'Yll-\11JUlfll11u"ll'd-\lb~aul~~a-\lilli1::~lJnl11~ia~~ 
~ 

bblJlJU1~U~~'1i (Nominal Scale) 
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utyty'1i (Nominal Scale) 

1 o. U~Mrllh::nU~1~ hl'Y1rhubfl tJ~mbuutJ)"::nU~1~ U,hW.rleh'l'Yll~lJUlfll)"b rh,xu) 1i 
Q..oI Q,..I Ii"" Q..oI ~ 

)"::~unl)"1~"lIa~mbUUU11JUtyty~ (Nominal Scale) 

lii'lurl 4 bUUbbUUt1aurnmfi tJ1nUbbU1 t 'IX:IJ'V'lt:]~n)")"1Jnl)"~atJ)"::nU~1~ ~,hw.rla~'Yll~ 

tJ
... 0'" d ft"l 

lJUlfll)" )"::naU~1mbUU~aUr11:IJ"illU1U 2 "lIa 6Jl"~buUbbUU~aUr11:IJbbUU Semantic differential 

scale bUU~1r111J-Ylii fl111J'VI1J1 tJ ~)"~-ifl1JnU ~~ 1 i)"::~unl)"l~-if a:IJ ~tJ)"::b.n'Yl5u~1.nlfl.fU 
'II 

(Interval scale) "illU1U 5 )"::~U ~1-.ijtJ1ibnrnsrlfilbQ~tJ1unl1aihhlm.J~ ~~~~"illnnl)"~lU1rn 
'II 

t~tJ1i~~)"nl)"~lU1rnfl111Jn11~"lIa~5u~)".nlfl.fu (~~1)"1rn b~1f~u; bb~::flrn::. 2548: 193) 
'II 

-if a-Yl 1 1 uaulfl~'YllU"il::~atJ)"~nui51~ ~.hw.rla~'Yll~lJUlfll)"'VI1at:jJ 

~mb'\.l,uau 1 _______ L ____ 1 ____ J ______ L ___ J l~~abbuuau 

d/ % 
4 'VI1JltJr1~ 6Jl"a 

3 'VI:IJltJti~ l~bb'\.l,h 

2 'VI1JltJti~ l~~a 

5 4 3 2 1 

1 'VI:IJltJti~ l~~mb'\.l,uau 

b n rnsrlnl)"tJ)":: bnU~ ~ 1 Ubb~ ~::)"::~u.fu 1 i~!il)"~lU 1 rn".lh~n11~"lI a~ bb~~:: 5U~)".nlfl.fU 
'II 

Q.,oI ~ ~~ .da....o f5' 
~~U ( ~)"1)"1rn b~)")"~U. 2548: 193-194) 

, 
... fl::bmU~~~!il - fl::bmw#h~~ 

fl111Jn11~"lIa~5u~)".nlfl~U = ------~'II~q----~ ... ----~q--

= 
5-1 

5 

= 0.8 

"illU1U~U 
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, & "'.... 'l'" % 
filbQ~£J 3.41-4.20 VI:lJl£Jfh'l :IJ"j::~Ubm'HU:IJ'oil::6Jja 

, 
filbQ~£J 2.61-3.40 VI:lJl£Ji1~ ii1::~ubbu11u:lJ1aJbbuh 

filbQ~£J 1.81-2.60 VI:lJl£Ji1~ ii1::~ubm11u:IJ'oil::1aJ~a 
filbQ~£J 1.00-1.80 VI:lJl£Ji1~ ii1::~ubm11 U:IJ'oil::1aJ~a bbUUaU 

-irart 2 tll'Yhuiilanltl'oil::bm::ihllf~5u~m.h::nuii1~~,hU''lia~'Y11~liUlfll1anVl1a1aJ 
'II 

bb u::ih bb U uau 1- -- ---J ------_l_ ------'-- -- --_1_ -----j 1aJ bb u::ih bb U uau 
5 4 3 2 1 

& 0 

4 VI:lJlt1f1~ bbU::Ul 

3 VI~lt1i1~ 1aJbbuh 

2 VI:lJl£Ji1~ 1aJbm::ih 

1 VI:lJlt1i1~ 1aJbm::ibbbuuau 

b n rn6fi'nl11h:: dju~ ~ 1 Ubblil ~::1::~u.ffu 1 itl~1~lU 1 rn·.Ih~n11~tI a~ bblil~:: 5U~1.fllfl.ffU 
'II 

a.,..o,;r~.ctt. ~Q..o 6' 

~~u (~1111rn btl11<ilU. 2548: 193-194) 

... fl::bmUtl~tl~ - fl::bmu!Q'htl~ 
fl11:IJ ni\-ltl a ~ 5 U<il1.fll fl..nU = ____ 'II-=--.:....~ ---. ... ,----~'-----

"iilU1U..nU 

= 
5-1 

5 

= 0.8 

tl1U Ln rn6fi'fl11:IJVI:lJl £JtI a-lfl::bb U ubm11 um''l'l~n11:IJ ~U~1.flfl 
~ 'II 

filbQ~t1 4.21-5.00--~:lJl£Ji1~ ii1::~ubm11 U:IJ'oil::bbU::Ulbbuuau 
, 

I .d .r::9: ,c:::I Q.,.II 'tv 0 

fllbQ~£J 3.41-4.20 VI:lJl£Jf1~ :lJ1::CffUbm1 bU:IJ'oil::bm::Ul 
, 

filbQ~£J 2.61-3.40 VI:lJl£Ji1~ ii1::~ubbu11u:lJ1aJbbuh 
, 

filbQ~£J 1.81-2.60 VI:lJl£Ji1~ ii1::~ubm11 U:IJ'oil::1aJbm::Ul 
, 

filbQ~£J 1.00-1.80 VI:lJl£Ji1~ ii1::~ubm11u:IJ'oil::1aJbm::ulbbuuau 
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~ ~ d ~ 
i1"@l u"n";J~~1\J L~"Hl\J 3Hl 

bfl~El-:J3j erYihi.r Unld1i~flf-:Jd~ El bbU1HHlUrllaJ ~\I :jj.ffu~ ElUnld~i'l-:J bfl~El-:J 3j El ~laJ~l~U 

1. ~m~l,reJaJ~"illn~ldl bb~:-:J1U1i~.yjbri~1,rEl\l b ~mllaJl1id:JUbb U1'1'11-:J1 unld~i'l-:J 
'II 

bbUU ~ElUrllaJ 1 ~ fldElUfl GlaJ ~laJfl11aJ ;.!\I'VIaJl ~"l.I €l-:Jnld1i~ 
q q 

2. d1Udl3Jb 'iteJ'VIl iElaJGl~l-:J"J .yjl~"illmEln~ld ~ldl bb~:-:J1U1i~~1-:J"J b ~ml1aJlbUU 
'II 

bb U 1'1'11-:J1 unld~i'l-:J bbUU~ElUrllaJ b ri ~lnU ~lUlh:~aJ'I'11-:Jnld~ Gll~U~nld.yj:jjfl11aJ iaJvruTInu 

~fJ~nddaJnld.fmh:nui51~ ~lW.rlEl-:J'I'11-:J1)Ulflld"l.l El-:J ~U~1f1fl1 Ub "l.I~nd-:J b 'I'1~aJ'VI1Ufld 
'II q ., 

3. ~i'l-:JbbUU~€lUrllaJ 'Yl-:J'VIaJ~ 4 ~lU ~laJndElUbbU1~~ ~El 

a'J"~ 1 in'Mrn:'I'11-:Jlh:"lflnd~n~~f l~bbr1 b~~ El1~ ~rllUfll~ d:~Unld~m~n 
q 

El1i5~ bbGl:dl~l~bU~~~m~ElU 
a'J"~ 2 ~lUlh:~aJ'I'11-:Jnld~Gll~U~nld"1JEl-:Jlh:nui51~~lU"ll'El-:J'I'11-:J1)Ulflld 

a'J"~ 3 ~fJ~nddaJnld.fmh:nui51~~lU"ll'El\l'l'11-:J1)Ulflld"l.lEl-:J~u~1f1fl1Ub"l.l~ 
'II 

4. 'Ill b~UeJ~ El Ell"illdUb ~El~d1"il ~ElUfl11aJrln~El-:J "l.I El~l bb U:Ul aJlllfulld-:J bbnL"l.I 
'II q 

b iiEl-:J"illnnld~n'Mlflf-:J-d'1 ibbUU~ElUrllaJ bUUbfl~El-:J 3j El1 Unld1i~ ~~nMl~-:J :jjnld~d1"il ~ElUfl11aJ 
'II 

b.yj~-:J~d-:J (Validity) bbGl:fl11aJb~miu (Reliability) 

5. llfUlld -:J bbUU ~ElUrllaJ~laJim~uEl bb U:"l.I El\l ~b~~l"lflru "illmfuUlaJlll~m~lnu 
q 'II .., 

Ell"illdu.yjll~n'Ml ~ldii.~UTIanfl.f-:J b ~ ElllfUlld-:J 1 ~:jjfl11aJ-i~ b "ilU bbGl:t"ln ~ El-:Jr1 ElUnldul11l1 i 
q 'II 

6. 'Ill bbUU ~ElUrllaJ.yjl~funldllfulld-:J bb~l 1 unldlll'l'1~GlEl-:J1 i (Try-Out) nun~aJ.yj 
q q 

1;.!1"ll'n~aJ~lmh-:J"illulU 30 "lf~ 1~~nld'VIlfl11aJb~miu (Reliability).yj 95% 1~~1TInld'VI1 
q q 

~hiaJlld:~'I'1TI~~~l (U - Coefficient) "l.IEl-:JfldElUUfl (Cronbach's alpha coefficient) (nGl~l 
11'ti"lfUUqJ"lfl 2546: 449) ~-:JYilbbEl~~1"il:bb~~-:Jii-:Jd:~Ufl11aJfl-:J.yj"l.lEl-:J~lrllaJ 1~~"il::jjYild:'V\'il-:J 
8 Yil.yj1n~b~~-:Jnu 1 bb~~-:J';h:jjfl11m~miu~-:J 1~mll'V1U~Yilfl11aJb~miu.yj~ElaJful~i,;,!~ln1 

'II 

o. 70 1~ ~ bbUU ~€lUrllaJ.yj~fl-:J.ffUaJl:jjfl11aJ b ~mrU~-:J~-:J"illnnld'l'1~ ~€lUl~Yil bbElGl~l "ill bb Un~laJ 
'II 

thulld:~aJ'I'11-:Jnld~ ~1~u~nld.yj:jjfl11aJ iaJvrUTInU~fJ~nddaJ bbGl: bb U 11 itaJ~fJ ~nddaJnld.fEl 
lld:nui51~ ~lU"ll'El-:J'Yll-:J1)Ulflld"l.l El-:J ~U~1f1fl1 Ub"l.l~nd-:J b 'I'1~aJ'VI1Ufld ~-:Jd 

'II q 

thulld~~3J'I'11-:Jnld~Gll~1J~nld~lu~~~.nrn'lf 

~lulld~~3J'I'11-:Jnld~Gll~1J~nld~ludlfll 

~lulld~~3J'I'11-:Jnld~Gll~1J~nld~lu"ll'El-:J'I'11-:Jnldi~"ill'V1Ul~ 

~lulld~~3J'I'11-:Jnld~Gll~1J~nld~lUnld~\lb~~aJnld~m~ . 

b'Yi1nu 0.725 

b'Yi1nu 0.921 

b'Yi1nu 0.877 

b 'Yi1nu 0.877 



tt'1'U,lh:;~:IJ'Y1l.,'!nT)filmfillJ1nT)~luinMrn:;'Y1l.,'!nlt1.nl'V'l 

tt'1'U,U~:;~:IJ'Y1l.,'!nl~fiI~lfi1lJ1nl~~lun~:;lJ'1Unl~ 

7. ii.1 LLlJlJ~EllJb1l:IJUUlJ~:lJlJ~rn1u~EllJb1l:IJnlJml:IJ<il'1 EI cll.,'! 
~ q 

~ '1.> 

3. flTHflU-:i'JU";i'JiIJ'lIiliIJa 
qJ 

L 'YhnlJ 0.935 

L 'YhnlJ 0.806 

L 'YhnlJ 0.929 

39 

nl ~~n Ml.,'!l U i "iltll Ufl-r.,'! dtYi"iltll.~L n lJ~'1 lJ~'1:IJ,j EI:IJ ~ L ~ EI U 1 :lJli Lfl ~l:;lf 1fi1 tI I.~ 
~ ~ 

'" '" o A ~ C)..I Q.,.f Q..<I d 

fill L 'U, 'U,nl~Ln1J"lJ EI:IJ ~ fill :IJ"lI'U,fiI ElU fiI.,'!U 
~ 

LLVI~.,'!-nElm~ (Source of Data) nl~i"ilm~EI.,'!ddJunl~i"ilmii.,'!'V'l~~rnUl (Descriptive 
~ 

Research) LL~:;nl~i"ilmii.,'!~l~T'iJ (Exploratory Research) 2 LLVI~.,'! ~EI LLVI~.,'!,jEl:IJ~'Y1~tI.n:n 
~ q ~ 

(Secondary Data) LL~:;LLVI~.,'!,jEl~~U~:lJ1J:n (Primary Data) 

1fi1 tlii~l tI~:;L5 tlfill 'U,nl~LnlJ-nEl:IJ~<il.,'!d 
~ 

1. LLVI~.,'!,jf):IJ~'Y1~tI.n:n (Secondary Data) I.~LLTi ,jEl:IJ~Yi~"iltll.~~nMT'iJlntYYi 
~ q ~ ~ ~ ~ 

~nMl:IJl U~d 1 Uf)~fiI LL~:;n~EllJ'Y1f]M~~l.,'! 6)YiUl:IJll -nell.,'! 8.,'! 1 unl~i"iltl 1 ufl-r.,'!d <il.,'!d 
Q...oe!t A A er ,Q,Q..<Od, dd v a.... .c:.,Q,..I 

1.1 VlU.,'!~EI'Y1l.,'!'1·1nnl~ LEln~l~ ~l~U 'V'lUli LL~:;.,'!lU T'iW ElU 6) m n tI'1"l1 EI.,'!nlJ nl~T'iJ tI 

9,.01 A t5' ~ 
1.3 "lIEI:JJ~'Y1l.,'!EI'U,LfilEI~LUfiI 

~ 

2. UVI~.,'!,jf):IJ~U~:IJ.n:n (Primary Data) LUU,jEl:IJ~Yi:IJT'iJlnnl~~'1lJ~'1:IJ,jEl:IJm~ElUl:IJl 
~ ~ ~ ~ ~ 

d '" '" iLfl~l:;lf "lr.,'! ~l"iltll.~ ~l L it 'U,nl~LnlJ <ild EI cll.,'!~'1 tI filULEI.,'! wfEi :IJ'Yl.,'!,]LL"iJ.,'!lfi1b1U~:;~.,'!~ LL~:;"lI Elfl'1l:IJ 
~ q 

'h:IJ ii Ell 'U,nl~L nlJ,j f) :JJ~"iJlnlJflfl ~YiLfi tI'1,j EI.,'!nlJnl~'1l.,'! u~unl~fiI ~lfi1 u~:;nl~tt.,'! L ~1:IJnl~"lI1 tI uti.,'! 
~ q 

fill :lJU~:;L.n'Y1"l1 EI.,'!li~n"iJ"lI EI.,'! ~n~l 1fi1 tlnl~~l~'1"iJ~'1 tI UlJlJ ~EllJb1l:IJ"iJlnU~:;"lfln~YifhVl Ufil 1.1' 
q ~ 

do w: i.o' 0 Q...oO I V I},I.c::::t.CL.<o 

L:IJ EI L n lJ~d lJ~'1:IJ"lI EI:IJ ~"iJln LLlJ lJ ~EllJb1l:IJ fl~lJ fill :IJ"iJl U'1 U"lI'U, lfi1fi1'1 EI til.,'! U~ '1 ~'1 "iJ tI"iJ:; 
~ ~ 

O.Q. a,... 0 .Q. 6""v :::, Q...o.ct 
fill L 'U, 'U,nl~"iJfiI'Yll LL~:;d Lfl~l:;VI"lI EI:IJ~fill:IJ"lIUfilElU fiI.,'!U 

~ 

1. fiI~'1"iJ ~f)lJ-n EI:IJ~ 1fi1 tI ~l"iltl fiI~'1"iJfl'1l:IJ ~:lJlJ~ru"ll EI.,'!nl~fiI ElULLlJlJ ~EllJb1l:IJ LL~:;U 1 :lJl'y'h 
~ ~ ~ 

nl~~.,'!~'IK~ (Coding) LL~:;LLtimLlJlJ~EllJb1l:IJYiI.~~:lJlJ~ruElEIn 
~ 

2. Ul LLlJU~f)lJb1l:IJYifil~'1"iJ~EllJfl'1l:IJ~:lJlJ~ruu~'1 :lJ1U~:;:IJ'1~ ~~,jEl:IJ~ 1fi1 til "lf1u~un~:IJ 
~ ~ 

~lL ~"iJ~U U~:;iLfl~l:;lf,j EI:IJ~ L ii.,'!'V'l~~rn U1LL~:::L ii.,'!ElU:lJ1U 
~ ~ q 
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.... 6'~ 

nT'i'l t~·'.n:::Viil el3Jn ... 
1. nT~i~hfld1::'V\1~HJ1i~fi~hii>'!Yf':f'HU,U1 (Descriptive Statistic) t~~1i~1d1"'bb';)mb,;)>,! 

fll1~~bb~~>,!(:..Jmuu~hfew~:: (Percentage) fl1bU~£..I (Mean) bblil::ci'lUbti£..l>,!btlU~1~d~1U ... 
(Standard Deviation) b~eJaTItl1£..1ii>'!im~ru,::'Yl1>'!'l.h::"1!1nd~1~~fl~bbTi bV'l~ a1£..1 ~rl1Ufl1V'1 

q 

d::~tln1d~nM1 a111V'1 n1d~nM1 bblil::d1£..1l~bU~£..I~m~au "lIa>'!nL'i~~lmh>'! 
q 

2. n1d1bfld1::'V\1~~1i~fi~hii>'!aU~1U (Inferential Statistic) 1"1!lbfld1::~"lla~lilb~a 
q ~ ... 

"" ... '" 
'Yl~~atl ~~~~~1U ~>'!U ... 

2.1 1 bfld1::~fll1~ bb~n ~1n::'V\'i1>'! in Mru,::'Yl1>'!'l..h::"1!1nd~1 ~~f l~bbTi b V'I~ al £..I 
q 

al11V'1 ~rl1UfllV'1 d1£..1'1~bU~£..I~m~au d::~tlnld~nM1 ntlV'ltl~ndd~n1d~m.h::nu111~~.hu 
-ria>'! 'Yll>'!liUl fl1d"ll a>'! ~tl1tfl fl1 Ub "lI ~nd>'! b 'YlV'l ~'V\lUfld t~ £..11 i~fi ~1 bfldl::~ fill ~ bb~ n ~1>'! ~ a 

~ q 

independent samples t-test bblil:: One Way ANOVA 

2.2 1bfld1::~fll1~i~vruTId::'V\';h>'!ci'lWl.h::~~'Yl1>'!nld~lill~tl1n1dntlV'ltl~ndd~nld 

4fm.h::nu111 ~ ~.hu-ria>'!'Yll>'!liUlf11d"ll a>'! ~tl1tfl fl1 Ub "lJ~ nd>'! b 'YlV'l ~'V\lUfld t~ £..11 i~fi~1 bfldl::~ 
~ q 

fll1~i~vrUTI ~a Pearson Product Moment Correlation Coefficient 

2.3 1bfldl::~fll1~i~vruTId::wil>'!V'ltl~ndd~nld4fm.h::nu111~~lu-rieJ>'!'Yll>'!liUlfild 
ntl bb U 1 t U~V'ltl~ndd~n1d4fmJd::nu111~ ~lu-ria>'!'Yll"'liUlf11d"lJ a>'! ~tl1tflfl1 Ub "lJ~nd>'! b 'YlV'l~'V\1Ufld 

~ q 

t~£..I1i~fi~1bfld1::~fll1~i~vruTI ~a Pearson Product Moment Correlation Coefficient 

AA d6J ~ A ((ILJ 

5. i:Hl(P'I't'l t~ l."n"j'H~l"'l~VitJel3J~ 
'IJ 

n1d1i£..ld 1i~fi~t~mbti>'!aamuu 
1. ~fi~bii>'!V'lddruU1 (Descriptive Statistic) t~£..I1i~fi~~U~1UUd::natl~1£..1 

1.1 fl1feW~:: (Percentage) (nlilm l1it"1!£JUqJ"1!1. 2545: 36) t~£..I1i~~d~>'!-d 

p = fxlOO 
n 

, 
b3ja P bb'YlU flTfa£..llil:: 'V\1a buafbsi1u~ 

, 
f bLYll-t fl116Jfi~f)~fl~LbUU 
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... 
l:IJeJ X 

, 
, "" 

ll'YlU fllfl::llUUlUm.l 
.., 

LX U'YlU ~~'J"1:IJ"1.Ieh'lfl::UUWYl.J~:IJ~ 

, 
I I &:I •• Q.,.o A 6"'Q..<O 

1.3 fll~1Ul'l..ltl.Jl'l..lU:lJl~'J"~lU (Standard Devlatlon)(n~m 11W.l5t1'l..1~"lfl. 2548: 49) 

1~t11i~~'J"~.Jd 
'II 

, 

nLx2 _(:LX)2 
S.D.= 

n(n -1) 

, 
LjjE) S.D. , "" 

II 'YlU fllfl11:IJ ll.l t1.J ll.lU:lJl ~'J":(jlU 

n 

.... .., 
U 'YlU ~~'J"1:IJ"1.I E1.Jfl::U U WY1.J~:IJ~ t1mhi.J ~E1.J 

ll'YlU ~~'J"1:IJ"1.I E1.Jfl::lm Ull~~::~1 tJnfhi.J~E1.J 

U'YlU "iilU1U~:lJlirnluml:IJ~1mh.J 
q 

1.4 nl'J"~lfllfl11:IJl~miu"1.IEI.Jlfl~E1.JijEl (Reliability of the test) 1~t11"lfllI~lfll 

i:IJ1.h::~'Yljj"5~'Yh (U - Coefficient) "1.IEI.J (Cronbach) (n~m 11U"lfrJU~"lfl. 2549: 35) 

Kcovariancel variance 
a = -------::====-==== 

1 + (K + 1 )covariancel variance 

... 
l:IJeJ a 

k 

covanance 

varIance 

, , .., 
d a,... Q..<O Q,..I 

U 'YlU fl11:IJ l "lfEl:IJ U"1.I E1.J ll'l..l'l..l ~E1l.1bll:IJ'Yl.JU'l..ll.l 

ll'YlU "iilU1Ufllbll:IJ 

II 'YlU flllU~ t1"1.1 E1.Jfllll1.h1.h1U 11 :IJ'J"::~11.J fllbll:IJ 

U 'YlU flllU~ t1"1.1 E1.Jfllll'Lh'l..h1U"1.I E1.Jfllbll:IJ 

2. ~ii&ifhir.JEI'I;!>:lJ1U (Inferential Statistic) tB.Jli'Yl~~E1l.1~:IJ:IJ&i~lU ~.Jd 
2.1 fll~ii&i t-test 

lU~t1'l..1l Yi t1'l..1fl11:1Jll<iln ~1.J'J"::~11.JflllU~ t1"lJ E1.Jn~:lJi1 mh.J 2 n~:lJl un'J"rn.'Yl'J"ll.1 
q q 

fllfl11:IJ UU'J"U'J"1U"1.I eJ.Jn~:IJ~d ;;-tll.Jrf.J 2 n~:IJ f=iluuEi i,1''J"::~ E1nu (n~ m 11U"lfrJUru"lfl. 2549: 1 08) 
q q ... 

l~eJli'Yl~i,1'E1l.1i,1':IJ:IJ&i:(jlU"iilUdU 1 "llEllU"llElYi 11Ulll.ll.li,1'E1'l..1bll:IJGhuYi 11U~lUlV'lf'l 
q .... 



, 
.". 
b~'f) 

.d 
b:lJ €I 

[(~)+(~)r 
V= (!] (!:) 

--+-­
il -1 il-1 I 2 

t bb'VI'W fl1~ri&ifil,rvhlTHu.11u t-distribution 
, , 

XI 
1.c::::I I Q...<o I .c::::I 

bb 'YlU fl1bQ~t.I"lJ€J~mUJ!il"HH.n~'Yl 1 
q 

, , 

X 2 
I ,::f. I Q...<o I .::t 

bb 'YlU fl1bQ~t.I"lJ€J~nmJ!ill€Jt.I1~'Yl 2 
q 

S2 bb 'YlU fl11:IJbbl.h)iJ1"lU"lJ€J~n~:IJ~lmh~fi 1 I q 

S2 bb 'YlU fl11:IJbblhlhlU"lJ€J~n~:IJ~lmh~fi 2 2 q , 
o I ~ I .c::::I 

ill bb 'YlU "iI1U1U"lJ€J~n~:IJ!ill€Jt.I1~'Yl 1 
q 

o I ~ I .c::::I 

il2 bb 'YlU "iI1U1U"lJ €J~m~:IJ!ill €I t.I1~'Yl 2 
q 

V bb 'YlU .fUbb ~~fll1:IJ bUUa ~1":: 

' , 
Xl bb 'YlU fl1bQ~t.I~lmh~n~:lJfi i ; i = 1 , 2 

q , ., 
Sp bb'VI'W 1"l1 biitJ" blJ'W~1[9lJ'Wl'Wf?i'l'fl~.h~J''l~'''l1n f?i'l'fl~1,n1" 2 n~~ 

~ q 
, 

CV I 1.c:::I 

ill bb'VI'W "1J'W1rPl[9l'l'flt.J1"n~~'VI 1 

S2 
I bb'VI'W 1"l1bbtJJ'tJJ''l'W''1Jtl''~'ltl~1''n~~~ i ; i = 1 , 2 q 

42 
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S; = (nl -l)S; + (n2 -l)S; 
n l +n 2 -2 

2.2 ~1~n~ One-Way Analysis of Variance(ANOVA) dh\'nT'J1L~1"1:::.{~rd13J 

LL'lh'l.h1'\.1,bbUU'Yl1.,'1 L~ til 1~ til in11"'Yl~ ~e:JU~113J LL~n~1.,'11":::~11'1~h LQ~ tI"lJ e:J.,'In~3J~1 e:J rh.,'l i.,'l LL~ 2 
q 

n~3J;f'\.l,i.tl (n~tl1 l1u'"lfrfUllJ"lf1. 2545: 293) L~e:J'Yl~~e:JU~3J3J~~1'\.1,,ye:Jri 1 1'\.1,~1'\.1,e:J1t1 e:J1i1'1h1 
q Q,/ c£9 q 

~bl1'\.1,.n1'1h1 1":::~un11"?lm~1 1"1t1i.i~m~e:J'\.I, ~.,'Iii~~1"~.,'Id 

.., 
..... "" 2545: 293) ~.,'I'\.I, 

'II 

li~h F-test n1"m~1~113JLL'lh'lhl'\.1,"lJe:J.,'ILL~~:::n~3JL·yhn'\.l, (n~tl1 l1u'"lfrfUllJ"lf1. 
q <V 

~11"1.,'1LL~~.,'In11"lL~-:i1:::.{~113JLLtl1"tl1"lWYl1.,'1L~tll (One-way Analysis of Variance) 

LL ~~.,'I~113J LL'l.htl 1"1 '\.I, df SS MS F 

1":::~11.,'1n~3J (B) 
q 

.n1t1l'\.1,n~3J (W) 
q 

1"13..1 (T) 

k-1 

n-k 

n-1 

F= MSb 

MSw 

SS(B) 

SS(w) 

SS(T) 

SS(B) 
MS(B) =--

SS(W) MS(B) 

SS(W) MS(w) 
MS(w)=--

n-k 

. ... 
L3Je:J F LL'Yl'\.l, ~1~n~riliw"il11"rn1l'\.1, F-distribution 

df 

k 

n 

SS(B) 

SS(W) 

MS(B) 

MS(W) 

LL'Yl'\.l, .ff'\.l,LL~.,'I~113JLU'\.l,~~1"::: i.~LLTi 1":::~11.,'1n~3J (k-1) LL~::: 
q 

LL 'Yl'\.l, 

LL'Yl '\.I, 

LL 'Yl'\.l, 

LL'Yl '\.I, 

LL 'YlU 

bb 'Yl '\.I, 

.n1t1l'\.1,n~3J (n-k) 
q 

o I Q.,I I do Q. 

"il1'\.1,1'\.1,n~3J"lJe:J.,'I~1e:Jtl1.,'1'Yl'\.l,13J1'Yl~~e:JU~3J3J~~1'\.1, 
q ~ .., 

o Q.,I I Q.,I 

"il1'\.1,1'\.1,~1e:Jtl1.,'1'Yl.,'l~3J~ 

~~1"13Jfhi.,'l~e:J.,'I1":::~11.,'1n~3J (Between Sum of Squares) 
q 

~~1"13Jfl1i.,'l~e:J.,'I.n1t1l'\.1,n~3J (Within Sum of Squares) 
q 

~1'l.h:::3J1rn".lJe:J.,'I~113JLL'l.htl1"1'\.1,1":::~11.,'1n~3J (Mean 
~ 

Square between groups) 

~1'lh:::3J1rn"lJe:J.,'I~113Jbbtl1"'l.hl'\.1,.n1t1l'\.1,n~3J (Mean Square 
q 

within groups) 
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freedom) 

.c::::t I I,dQ...o 0 Q...o AA 0 

n 1" fib 'V'llJ fI 'J 111 bb en n en 1 ~ fl til ~ 11 Uti tll fI ru 'Yll ~ tl fI en 'iii:: 'Yll n 11" en 1" 'J 'iii tl flU fI 'J 111 ., 

bbenn~h~ bUU1"l tI~.yb::~U,xtl~lf1ru'Yll~ i;li1~rl 0.05 'VI1fl1"::~UfI'Jll1 b i1miu 95% len til itlen1"enl1111I 
'IJ" 'IJ 

Least Significant Difference: LSD b~mtJ~tlUbfitlu~lbU~mJfl~n~lI~'Jflril~litlen1"~~d 
~ 'IJ 

Q...o A 6"'Q...o 

(niiltl1 'J1U"ll"tlUqJ"ll"1. 2545: 333) 
A 6"', l.d I. 

tlen1"nl1"'Jbfl1"1::'VIj:.Jiilenl~f11bUiiltl1"lt1f1 Fisher's Least Significant Difference 
'IJ 'IJ 

(LSD) (niiltl1 'J1U"ll"rJUqJ"1l"1. 2545: 333) tll1111"miitlUl~ ~~d 

LSD = t 1- al2,n-k MSE[~ + _1 ] 
nj nj 

brl el t 1- al2,n-k bb 'YlU ~lrll iW'iill1"fibl1 Unl1"bb'iilmb'iil~ bbUU t-test rl1"::~Ufll111 
bi1miu 95% bbiil::.fuvh~f1'Jll1bUUatl1"::.nlt11un~1I 

~ 

MSE bb'YlU ~1f1'Jll1bbtJ1"lh'Ju.nlt11un~1I (MSw) 
~ 

a 

2.3 tlen1"nl1"lbfl1"1::'l-ffll111bbtJ1"tJ1"'JU'Yll~b~tI'J Brown-forsythe (B) (Hartung, 2001: 
'IJ 

300) l"ll"lun1"&.~lf1'Jll1bbtJ1"tJ1"'JW1Jfl~bb~iil::n~lIl~nu tll1111"miitlUl~ ~~d 
~ 

MSB 
f3 = MSW' 



45 

e:I a I l.::::ta,... 0 Q..oI AA 0 

n1mt:-! ~ nl1'Yl~HH)'lJ aJfl1laJ ~~~n~n.J €l £.J1.J aJ'IMJ ~1f1 qj'Yll.J f.Hl ~ ~::'Yllnl1'Yl ~ ~f)'lJ 

dhj,11rJfl1~rJban~~11~fl1l::~t:-!~~1.Jfll~Q~rJ1lrJfl Dunnett T3 (1~iirJ1 bn~~.J~. 2543: 116) 
'IJ 'IJ 'IJ q 

, ... 
t ~aJ f) ~~'YlU fll~fi&i.yjbanW~11mlbu t- distribution 

MSw ~~ 'YlU fll'l.h::aJlm"lJ €l.Jfl1l3Jb~lhlh1U.nl rJb umiaJ 
q , , 

Xi 
I d I Q..oI I a 

~~'YlU fll~Q~rJ"lJf).Jn~aJ~1€lrJ1.J'Yl i 
q , , 

Xj 
l.c:t I a,... I &:I 

~~'YlU fll~Q~rJ"lJ€l.Jn~aJ~1€lrJ1.J'Yl j 
q 

nl 
o I Q..oI I I d 

lb'YlU ~lU1un~aJ~1€lrJ1.J"lJ€l.Jn~aJ'Yl i 
q q 

nj 

I A&:t. Q.,.I Q.,.I ,;' I 1 a 6"'a..-
2.4 fll~f1~~VI~aJ'V'lUll€lrJ1.J.JlrJ"lJ€l.J~'V'W1~U (Pearson Product Moment Correlation 

Coefficient) b anVIl fllf111aJ iaJoW'WIT"lJ f).J ~1 m.h~f).J~1 m.h.yj~ UUB ~1::~ fl11U ~UUfll1h::~'YlfiffVl iaJoW'ui 

1::wil.J ~1 ~~lh~€l.J~1.yj ~~~ ~::~1 ~1.J ih::~'lJnl11~"lJ f).J"ll €laJ ~ ~~~n ~l.Jnu (n~ rJ1 11'U"lHJUUJ"lrl. 
'IJ v 

2544: 311-312) 

nLXY-LXLY 
r =----r=====~~=~~~===== 

xy I 2 2 
v[nLx- (LX) ][nLY- (nLY - (LY) ] 

.9 
~aJf) r ~~ 'YlU i3J1h::~'YlfiffVl i3JoW'ui 

Lx lb'YlU t:-!~11aJ"lJ€l.JfI::~mu "lr~ X (Item) "lJf).JnG:iaJ~1mh.J 
q q 

Ly lb'YlU t:-!~11aJ"lJ€l.JfI::~mu "lr~ y (Total) "lJ€l.JnG:iaJ~1mh.J 
q q 

(Lx)2 ~~'YlU t:-!~11aJ"lJ€l.JfI::lbUU "lr~ x ~~~~::~1rJnnl;.J~€l.J 
q 

(Ly)2 

n 
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l~rJ.yffll~iJU1":;~'YllI~Vlt~iJvruf"i):;iifh1":;'Vdl.:J -1 < r < 1 flll:IJVI:lJlrJ"lJf).:Jfll r 
Q...<O A 6"Q.,.o 

(mWl11WlWlJ~"1fl. 2544: 437) 

1. fll r bUU - bb~~.:Jl1 x m~:; y iiflll:IJi:IJvru1flWYi~'Yll.:J~1".:JnU-nl:IJ ;if) ill X b-W:IJ Y 
, 

"i):;~~ bb~illX ~~y "i):;b-W:IJ 

2. fll r bUU +bb~~.:Jll X bL~:; Y iiflll:IJi:IJvru1flWYi~'Yll.:Jb~rJlnU ;if) ill X b-W:IJ Y "i):; 
, 

b-W:IJ bL~ill X ~~ Y "i):;~~ 

3. ill r iifllb-nl1ntf 1 VI:lJlrJii.:J X LL~:; Y iifll1:IJi:IJvrufl.WYi~'Yl1.:JL~rJlnU bL~:;ii 
a...o Q.,.o 6"ct,..<o 

flll:IJ~:IJ'V'lU1JnU3,J1n 

4. ill r iifllb-nl1ntf -1 VI:lJlrJii.:J X bL~:; Y iiflll:IJi:IJvrufl.WYi~'Yll.:J~1".:JnU-nl:IJ bb~:;ii 
Q; Q.; 6'" Q...O 

flll:IJ~:IJ'V'lU1JnU:lJln 

5. ill r iifllb'YhnlJ 0 VI:lJlrJii.:J X Lb~:; y l:JJiiflll:IJi:IJvrufnu 

.::S ~ a,.... a...o Q..<r 6" ~ 
v\:lJlrJfl.:J :lJ1":;~1Jfll1:IJ~:IJ'V'lU1J~1 

"" , , 
:lJfll1":;V\'Jl.:J 0.41-0.60 VI:lJlrJii.:J ii1":;ci1Jflll:IJi:IJvrufulUn~l.:J 
"" , , 
:lJfll1":;V\'Jl.:J 0.61-0.80 
"" , , 
:lJfll1":;V\'Jl.:J 0.81-1.00 



• 
"" 111111 4 

1 Un1':l~n M11,r~ ~"~nM1 b ~fl" ,*1wLl':l~~:IJ'Yl1"n1WI iil1~U1n1':l.yjiifl11:IJ i:IJwwITnu 
q 

VHl ~n':l':l:IJ bbiil~ bb U 11 U:IJ V'lbj ~n':l':l:IJn1':l9fm.h~nwii1 <iI ~1U'1f fl"'Yl1"llU 1 fl1':l"lJ flMru1111fll Ub "l.I <iI 
'II 

n':l"b 'Yl'V'l :IJ'VI1Ufl'J nl':l1bfl';i1~'lKi fl:IJiil bbiil~n1';ibbUiil ~iilfl11:IJVI:lJ1 ~"l.Ifl" ~iiln1';i1bfl';i1~'lKi fl:IJiil m,r~l~ 
q 'II 'II 'II 

fhVlU~ ifil~nMru~l" 61.yjl,n Un1';i1bfl':l1~'lKi fl:IJiil ~"d 
~ J 'II 

n 

X 

S.D. 

SS 

MS 

df 

t 

, 
"" bb'YlU fl11:IJrI"l.Ifl"fl~bbUU 

bb'YlU "lJU1~"l.Ifl"mi:IJ~1mh" 
q 

, "" bb'YlU fl1fl~bbUUbUiil~ 

bb'YlU fi1bri~"bUU:lJl<i1':l~1U (Standard Deviation) 

bb'YlU ~iilU1nn1~"~fl""l.Ifl"fl~bb'\.tU (Sum of Square) 
, 

bb'YlU fi1bU~~~iilU1nn1~"~fl""l.Ifl"fl~bbUU (Mean of Squares) 

bb'YlU .jU"l.Ifl"fl11:1JbUUa~';i~ (Degree of Squares) 

bb'YlU fi1.yjli-W"il1';iUb1 t-Distribution 

F-Ratio bb'YlU fi1.yjli-W"il1':lUb1 f- Distribution 

Sig.2 tailed bb'YlU fl11:IJt.i,1"il~bUU~1'V1"rUUfln,r~~1~~'Yl1,,~i1~ 

LSD 

* 

** 

bb'YlU Least Significant Difference 

bb'YlU ~:IJ:IJ~~1U'VI~n (Null hypothesis) 

bb'YlU ~:IJ:IJ~~1U';ifl" (Alternative hypothesis) 
, 

&:I: Q.,.I 0 <V ~A.c:::I Q..O 

bb'YlU :lJU~~1flnJ'Yll"~r1~'Yl':l~<ilU 0.05 
~ , 

A a,... 0 Q..ot AA&:i Q,; 

bb'YlU :lJU~~1fl~'Yll"~r1<i1'Yl':l~~U 0.0 

o· _ ~~ 

n'1'i"1 b~"f) ~~ n1'i'J b~'i1~'Viti f)3J~ 
cu 

~~,r~i.~b~Ufl ~iiln1';i1bfl';i1~'lKi fl:IJiil mj" bUU 5<i1 flU ~"d 
'II 'II 

.d &:It. 6"1ioI Q,..f 6" v 
~ flU 'Yl 1 n1':l1 bfl':l1~'VI"l.Ifl:IJ·iiliilnMUb::U':l~"151nWn ~<iI';i"l.l fl" ~<iI flU bbUU~flUrl1:IJ 

'II 'II 

<iI flU.yj 2 n1';i1bfl';i1::'IK"li fl:IJiil,*1UU';i~~:IJ'Yl1"m';i<iliil1<i1U1n1':l 
'II 

~ flU.yf 3 n1':l1 bfl':l1 ::'IK"li fl:IJ iilVHj ~n';i';i:IJ n1';iGjfflU';i::nwii1 ~ ~1 U'1ffl" 'Yl1" llU 1 fl1';i"l.l fl" 
'II 

~u1111fll Ub"lJ<iln':l" b 'Yl'V-l:IJ'VI1Ufl';i 
'II q 
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~€l'U..yj 4 nl')"~hfl,)"1::~iEl:IJ~bbW11,x:IJVH1~nT~·:lJnl')"~m.h::nW]1~~lW.rlEl-\l'Yll-\1ll'U.lfl1')" 
'II 

"lJ El-\l ~u11.nfll 'U.L"lJ ~n,)"-\I L 'YlV'l :IJ~l'U.fl,)" 
'II q . 

d ~ A~ 

~El'U.'Yl 5 nl,)"'Yl~~ElU~:IJ:IJ~;)1'U.nlT1"ilrJ ... 

"" .tty 
~ ~ n'l "'i'H A "'i1 ~'Vi 1.1 f) 3J ~ 

'1.1 

d A tf9.tl Q.,; 6' 
@lD,"'t1 1 nT'i'Jt~~1::VitJD3JGH~m~m::tI~::'2f1n~Glf1l:f@l~ ... 
LU'U.nl')"1Lfl,)"1::~i El:IJ ~~l'U.im~rn::lh::·lnn,)"~l ~~f"lJEl-\l ~ ~ ElU LLUU~ElUrll:IJ "ill LL 'U.n~l:IJ 

'II 'II 

LV'l~ mrJ ~rll'U..nlV'l ')"::~Unl')"~m~l mo]V'l LL~::,)"lrJi,~LU~rJ<i\m~El'U. l~rJii,lL~'U.Ell'U.')"tluUU"lJEl-\l 
q 'II . ... 

d 'i",I Q..oI.d. 

fl"11:IJrI LL~::,)"ElrJ~:: ~-\I'U. 

o d ~ I Q.,.o I 0 Q.,.<o 

~1,)"1-\1 1 LL~~-\I"ill'U."1'U. (fll1:IJrl) bb~::,)"ElrJ~::"lJEl-\ln~:IJ~lElr.J1-\1"illLmn~l:IJLV'l~ mrJ ~rll'U..nlV'l ,)"::~U 

nl')"~nMl mo]V'l LL~::,)"lrJi,~LU~rJ<i\m~El'U. 

20 - 29 tl 
30 - 39 tl 
40 - 49 tl 
50 - 59 tl 
60 il,r'U. i,1.I 

l:fU1"1l1'W 

1~~ 

~:IJ')"~/mj~lrJn'U. 
'II 

q q 

91 

309 

400 

102 

238 

29 

24 

7 

400 

257 

136 

7 

400 

22.75 

77.25 

100.00 

25.50 

59.50 

7.25 

6.00 

1.75 

100.00 

64.25 

34.00 

1.75 

100.00 



'):: <Pl1J n, ') ~ m~.' 
~ln11t11ruru1Gl1 ...... 
t11ruru1Gl1 ...... 

,Q,.Q. ca,... &!l 

U~Gl/Unf'[nM1 

..u111"l5nT~i/'V'l'!tn.:nuf~1~l'V\n';) 

'V'l'!tn~nUU1M'YlbeJn"l5U 

t11~n eJU1J1n';) ~lU<i1 
q 

, 
old I Q...o 

Gl1n11'V11eJb 'Yl1nu 15,000 U1'Yl 

15,001 - 30,000 U1'Yl 

30,001 - 45,000 U1'Yl 

45,001 - 60,000 U1'Yl 

t-:Jbb~ 60,001 U1'YlifU'U 

4 

258 

138 

400 

2 

38 

321 

29 

5 

5 

400 

5 

127 

138 

70 

60 

400 

1.00 

64.50 

34.50 

100.00 

0.50 

9.50 

80.25 

7.25 

1.25 

1.25 

100.00 

1.25 

31.75 

34.50 

17.50 

15.00 

100.00 
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';)lnGl111-:J 1 bb~Gl-:Jt:.J!;'ln111bfl11~~..umJ!;'l~nMrn~t11~"l51nWn~~rf"lleJ-:J~GleJUbbUU~eJUrl111Yi 
'IJ 'IJ 

1id~umlll<i1f.)ti1-:J1un11~nM1flf-:Jd -;)lU1U, 400 flU, 1GlrJm1l11rl-;llbbu,n'~~-:Jd 
q 

77.25 bb!;'l~bilu,bV'lf'["l51rJ-;l1U1U 91 flU ~GlbilWrf.)rJ!;'l~ 22.75 

entl 'V'lU-;l1 ~Glf.)UbbUU~f.)Url111~1u,1'V1nJ~mrJ 30 - 39 n -;)1U,1U, 238 flU, ~GlbilWrf.)rJ!;'l~ 
q ClJ QI q 

59.50 1eJ-:J!;'l-:J1I1 ~eJ mrJ 20 - 29 n -;l1U,1U, 102 flU, ~~lbilWrf.)rJ!;'l~ 25.50 f.)lrJ 40 - 49 n -;)1U,1U, 29 
q q 

flU, ~GlbilWrf.)rJ!;'l~ 7.25 mrJ 50 - 59 n -;)lU1U, 24 flU ~GlbilWrf.)rJ!;'l~ 6.00 bb!;'l~mrJ 60 nifu,'t1 
q q 
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i:fnTun,'WaaJ"ii:f 'Wly;h ~GltllJ~~lJlJ~tllJrn:JJ~1u1'Vmjii~rllUllTV'l1~Gl "ilTU,1U 257 flU ~Gl 
~ ~ 

~uufmJ~:: 64.25 1tl~~~:JJl ~tl ~:JJ1~/mj~1mlu "illU1U 136 flU ~Gl~uufmm:: 34.00 bb~:: 'VH.hfl~/ 
~ 

'VIaJltJ/bb£mnumj "illu1U 7 flU ~Gl~UUftltJ~:: 1.75 Gll:JJ~l~lJ 
~ 

"i~~1.J n'"i~m~' 'WUil ~Gl tllJ ~~lJlJ ~tllJrll:JJ ~1U 1'V1 nJ ih'::ilJnld~m~11::ilJtl1rurulGl1 
CU QJ QI QI 

"illU1U 258 flU ~Gl~ijuftltJ~:: 64.50 1tl.,'l~~:JJl ~tl d::~lJ~~nlltl1rurulGl1 "illu1U 138 flU ~Gl~UU 
~ ~ ., 

enii''W 'WUll ~GltllJ~~lJlJ~tllJrll:JJ~1U1'V1nJiitll~'W'Win~lUlJ1Mmtln".l5U "illU1U 321 flU 
~ ., 

~Gl~uufmm:: 80.25 1tl~~.,'I:JJl ~tl m~'W..ul11".l5nl1/'Win~lUf~i~1'V1n"il "illU1U 38 flU ~Gl~UUftltJ 
"" 

~:: 9.50 tll~'Wtld::ntllJ1l1n"il~1Ui1 "illU1U 29 flU ~Gl~UUftltJ~:: 7.25 m;5'WvlmJ1U/bblJU1U q . 

"illU1U 5 flU~Gl~u'U,ftltJ~:: 1.25 5u G) ~-rlu flJ'<ill~8~d:: "illU1U 5 flU ~Gl~UUftltJ~:: 1.25 bb~:: 
m~'W'n~Gl/,:rn~mYl "illU1U 2 flU ~Gl~UUftltJ~:: 0.50 Gll:JJ~lilJ 

"i,tll~L"~tI(phn~il" 'WUil ~GltllJbblJlJ~tllJrll:JJ~1U1'V1nJ iidltJl~~il,~tJ<ilm~tlU 30,001 -
~ ., 

45,000 lJTYl "illU1U 138 flU ~Gl~UUftltJ~:: 34.50 1tl~~.,'I:JJl ~tl 11tJl~~il,~tJ<ilm~tlU 15,001 -

30,000 lJl'Yl "illU1u 127 flU ~Gl~UUftltJ~:: 31.75 11tJl~~il,~tJ<ilm~tlU 45,001 - 60,000 lJl'Yl 

"illU1U 70 flU ~Gl~ijwrtltJ~:: 17.50 dltJli~il,~tJ<ilm~tlU i.,'l~~<il 60,001 lJl'Yl.ffUltl "illU1U 60 flU 

~Gl~UUftltJ~:: 15.00 ~~~::11tJl~~il,~tJ<ilm~tlU~lnl1'V11m'YhnlJ 15,000 lJl'Yl "illU1U 5 flU ~Gl~UU 
ftltJ~:: 1.25 Gll:JJ~l~lJ 

~ 'Ii tl~"illn-.iJ tl:JJ ~ ~myrn::tld::".l51nWf1 ~Glf"lJ tl~ ~ Gl tllJ ~~lJlJ ~tllJrll:JJ1 U~~tl.,'l e:J1 tJ ~rllUlll'W 
~ ~ q 

1::~lJnl1~nMl e:J1;5'W~~~::11 tJl~~il,~ tJ<il m~ tlU ii"illU1Ufl1l:JJ~1 un~:JJ'\Xtl mnu ltlllJii.,'lftltJ~:: 5 
q 

~iitJ~~ l~ rhnl1"il ~n ~:JJ 1 'VI1! bb~:: ~~~Gl~..u tl:JJ ~"illU 1Ubb~::f tl tJ ~::"lJ tl~ ~ Gl tllJ bblJ lJ ~tllJrll:JJ 1 U~~tl.,'l m tJ 
~ q ~ ~ q 

~b11Ull1'W 1::ilJnld~n'Ml e:J1;5'Wbb~~11tJli~il,~tJ<ilm~tlu ~.,'Id' 



51 

, 
Cil1'J"1.,'1 2 ~~f(CiI.,'1"illU1U (fl113Jii) ~~~d'mJ~::"lIEl.,'ln~3J<ileH.h.,'l"ill~bUnCill3J El1tJ f(f11U1l1'W nl'J"~n'l!l-l 

q q 

'J"ltJt~~u~tJ~m~ElU ~~~::El1ii'W (iCilnci3Jl'V1~) 
q 

20 - 29 11 

30 - 39 11 

40 11-nuttl 

!;Hl1 \U1TVHf aJ'H'4 

1 f(CiI/'VI rhfl.,'1/'VI:JJl tJibbtlnnUEl rJ 
'U 

"j::::~'lJn1"j~n'}t1 ' 

~lnl1'V1~mYimJ~'Yhtl~~~lCi1~ 
f(.,'Inl1tl~rurulCi1~ 
'U OJ '" 

'Wirn.,'llUU~M'YlbEln"J5U 

tl'J"::n ElUll';)n~ 1.'ilu<il/ii,~CiI/irn ~n'l!l-lvl mJ1U/ 
q 

"jlaJ 

, 
o I .c!:I I Q..oo 

Cil1nl1'V1'J"E!L 'Ynnu 30,000 Ul'Yl 

30,001 - 45,000 Ul'Yl 

45,001 - 60,000 Ul'Yl 

~ , .t Vltl 
CiI.,'1~~Ci1 60,001 Ul'Yl"llU b 

102 

238 

60 

400 

264 

136 

400 

262 

138 

400 

38 

321 

41 

400 

132 

138 

70 

60 

400 

25.50 

59.50 

'15.00 

100.00 

66.00 

34.00 

100.00 

65.50 

34.50 

100.00 

9.50 

80.25 

10.25 

100.00 

33.00 

34.50 

17.50 

15.00 

100.00 
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"iJl n ~11l~ 2 bb~~.J ~ ~ n111 bf11l ::i"lf El:IJ ~ in Mlli::'Yll.J U1::".Il'1 n 1~1 ~~f"1J El.J ~ ~ ElU 'IJ - ~ ~ ~ 'IJ 

bbUU~ElUrll:IJ '<illbbtm~l:IJEl1rJ ~rllUl1l'V'l 1::~un11~m~1 Ell'n'V'lbb~::1lrJL~b:u,~rJ~m~Elu ("il~n~:IJ 
q q 

1'V1aJ) 1~rJ~1:IJ11rl'<illbmnLi~.Jit 
inll 'V'lUll ~~ElUbbUU~ElUrll:JJli':m1'V1nliiEllrJ 31 - 40 n '<illU1U 238 f1U ~~buufElrJ~:: 

q ClJ ClI q 

59.50 1El.J~.J:JJ1~ElEllrJ 20 - 29 n '<illU1U 102 f1U ~~buufElrJ~:: 25.50 bb~::EllrJ 41 nojfuhJ 
q q 

'<illU1U 60 f1U ~~dJufElrJ~:: 15.00 ~l:JJ~l~U 

iiH'I1\Ul1'n 'V'lUll ~~ ElU bbUU ~ElUrll:IJ lilU1 'VInlii~rllUl1l'V'l1~~/'VI rhfl.JlbbrJnllumll 
'IJ ., 'IJ 

'VI~lrJ '<illU1U 264 ~m ~~buufElrJ~:: 66.00 1El.J~.J:lJl ~El ~:lJ1wmj~lmlu '<illU1U 136 f1U ~~ 
'IJ 

bUU fElrJ~:: 34.00 

'i::::tvl'lJ nl~~n M-l 'V'lUll ~ ~ ElU bb UU ~ElUrll:IJ lilU 1 'VI nl ii1:: ~un11~n Ml ~ln'jl'VI1El 
'II ., 

bYirJUb'Y1ltl1nH1J1~~ '<illU1U 262 f1U ~~buufElrJ~:: 65.50 dEl.J~.J:JJl ~El d::~U~.Jnlltl1~mlJl~~ 
QI QI cu QI QI 

'<illU1U 138 f1U ~~buufElrJ~:: 34.50 ~l:IJ~l~U 

el1~'W 'V'lUll ~ ~ ElU bbUU ~ElUrll:JJ lilU 1 'VI nliiEll;5'V'l b UU 'V'lUn.J1uu1M'YH Eln-nu '<illU1U 
'IJ ., 

321 f1U ~~buufElm;~:: 80.25 dEl.J~.J:JJl ~El tl1::nElulldn"iJlilU~1/ii,~~/un~nMl/v-lElU1U/bbaJU1UI 
q 

£luG) 1tld~1::U "illU1U 41 f1U ~~buufElrJ~:: 10.25 bb~::Ell;5'V'l"lfldl-nnld'VI1El'V'l'\.rn.Jluf~i~1'VIn"iJ 
q ... 

'<illU1U 38 f1U ~~dJufElrJ~:: 9.50 ~l:IJ~l~U 

'il lIl~b"~lI<PleH~in~ 'V'lUll ~~ElUbbUU~ElUrll:IJlilU1 'VInliidl rJL~b:u,~rJ~m~ElU 30,001 
'II ., 

- 45,000 Ul'Yl "illW"JU 138 f1U ~~buufElrJ~:: 34.50 dEl.J~.J:lJl ~El dlrJL~b:u,~rJ~m~ElU~lnll'VI1 
b'Y1lnU 30,000 1Jl'Yl '<illU1U 132 f1U ~~buufElrJ~:: 33.00 dlrJl~b:u,~rJ~m~ElU 45,001 - 60,000 

Ul'Yl '<illU1U 70 f1U. ~~buufElrJ~:: 17.50 bb~::dlrJl~bu~rJ~m~Eluci.Jbb~ 60,001 Ul'YlojfUltl 

"illU1U 60 f1U ~~LUufElrJ~:: 15.00 ~l:JJ~l~U 

<YIf)U~ 2 nl'i':jbR'il::::~1i'f)3Jaa'l"lh::::Gl3J'YI1~nl'i<YIal<Y1'lJ~nl'i l~uri ~1"~~<YInmBtf ... 
~ g.., I Q.,I 0 • I).J I A g.., 1);1 Q.,.I 

<YIl"'ilRl CPll"~f)"'t11~ nl'i"ilCPl"ill'Vi"1 II CPll"nl'iGl,HGl'i3J nl'i<YIalCPl CPllU'lJ RRa CPll"a nM-m:::: 
q 

\Lo' 

't11~nl lInl ..... bba::<PI1"n'i::::'lJ'lUnl'i 

1~ rJ"lf El:JJ ~ lilU it"iJ:: bb~~.J b UUfll b:u,~ rJ (Mean) 
'lJ 

• I Q...<I I da A Q..oI,dt' 
Deviation) "1JEl.Jn~:IJ ~lEl rJ1.J"1!'.J:lJdl rJ~::bEl rJ~~.JU 

q 



lUI ,c:;::t, a,... t5' 

~1 'M..J ~ ~ lHl\,GJIl 

~1'U,";jlf11 

~lw'rla~'Yll~nl";ji~'}TV\,ib r.J 
"" , .. 
~l'U,nl";j~~ b ~";j~nl";j~ ~1 ~ 

~lWlJflfI~ 
q 

"" ..... 
~1 'U, ~ m~nl\,::: 'I'll ~ nl tJ 111 V'l 

~1'U,n";j:::U1'U,nl";j 

x 

4.12 

4.00 

4.11 

3.80 

4.11 

4.00 

4.11 

4.04 

S.D. 

0.56 

0.79 

0.64 

0.69 

0.80 

0.66 

0.72 

0.50 

~ln 

~ln 

~ln 

:Inn 

~ln 

~ln 
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"illn~l";jl~ 3 t:-J~nl";jibfl";jl:::~,ya~~".I.Ja~~1ul.h:::~~'Yl1~nl";j~~1~U1nl";j 'V'lu'·h~~au 
~ ~ 

bbUU ~aurn:IJl rffl11 :IJ~lf1qjnU ~1Ul.h:::~:IJ'Yll~nl";j~~1~U1nl";j 1~ r.J";j1~ 1 U";j:::ciU~ln iifil biU.~ r.J 
b'Yi1nu 4.04 dja~"ill";jrul";jlr.J~lU V'lU-Jl ~~aUbbUU~aUrll:IJlrffl11iJ~1f1runu~1ul.h:::~~'Yl1~ 

~ ~ 

,c:;::t, ~ ,c:;::t, Cl..o' 6' ~ I Q..I 0 I 'i,.I 'i.o' g...o 

nl";j~~l~U";jnl";j~l'U,t:-J~~llru6f1 ~lWll"a~'Yll~nl";j"il~"ill'V1Ulr.J ~lUUflfI~ ~lun";j:::U1unl";j ~lU 
q 

";jlf11 ~l'U,in'1!l-rn:::'Yll~nlr.JlllV'l bb~:::~lUnl";j~~b~1:IJnl";j~~1~ mJ1U";j:::ciU~ln l~r.JiifilbiU.~r.J 
~ 

b 'Yi1nu 4.12 4.11 4.11 4.11 4.00 4.00 bb~::: 3.80 ~l:IJ~lciU 



g" Aa...o tt 
<Pl,"t:-Iiii G1nm6f1 

1. nl1"~mJ1":;n'l-I,'1i1G\iiih1ihhdrJ".l5'lli. Unl1"'Ill1t1i:l~VI rJ au 
"" .filM 

2. t11":;nu~1~ii~~fitl1":;trJ".l5'lli.U~lU~ll~~~~1"a~ b~U 
q 

nl1"b~i:l~~u1V1mrim~'lJ1.hm-nl t 1"~'VW1Uli:lVl1a 
"" "" .. b~rJ".l51~ 

3. 5~1"1(:.Ji:l~aUbmuarJ1ubnrnGYf.yh,ln~u1':iJ b~U b~wiilrJ~U 
'II 

1":;W·h~n~l:lJ b~e:JU 1"1.1 (:.Ji:ltl1"drJ".l5i!~i:l a~ eJ1 rJ~ilJrul 
q '" '" 

bUU~U 

4. 1"t1bbUU"1.Ia~n1"~1l1"1"~t11":;nw1i1~ ii~ll~Vli:llnVli:ll rJ 
'II 

, , 
~ ,jQ,'::" ~ ~ 

~~~1"a~l~b~U~Ub".l5a bbi:l:;e:lUG) 
q 

5. ~ll~du1':iJ1unl~~atl1":;nU~1~~lu~a~~1~llUl~11" 

x 

4.25 

4.27 

3.99 

4.14 

3.93 

4.12 

S.D. 

0.78 

0.78 

0.87 

0.71 

0.93 

0.56 

54 

~ln 

~ln 

~ln 

lIJ1n 

':iJln G\11"1~ 4 bb~~~fll b\'\'~rJ bbi:l:;fll brirJ~ bUU~l~1"~lU"1.I a~~lutl1":;~~~l~nl1"G\i:ll~ ... 
1J1nl1"~lU(:.J~G\.nrnGYf 'V'l1Jllt:r~aUbbuu~aurn~1~~ll~~1f1run1J~lutl1":;~~~1~nl1"~i:ll~U1nl1" 

'II '" 

ilU(:.J~~.nrn"VI1~rJ~1~a rJ1 U1":;~U~ln t~rJiifllb\'\'~m 'Yhn1J 4.12 bria~':iJl1"rnl1"l rJ-na 'V'lUllt:r~au 
'II 'II 

bbU1J~autn~1 ~~11:lJ~1f1ru~anl1"t11":;nU~1~ii~~~t11":; trJ".l5'lli. U~lU~ll~~~~1"a~ b ~U nl1"b~ i:l~ 
'" q 

~U 1 VI~brim~1Jlh m-n1 t 1"~'V'l mUli:lVl1m~rJ~1~ bbi:l:;nl1"~atl1":;nu~1~ii~~~t11":; trJ".l5'lli. Unl1" 

'Ill1t1i:l~VlrJaU.fITI; arJ1U1":;~1J~ln.yj~~ iifllb\'\'~m'Yhnu 4.27 bbi:l:; 4.25 ~l~,h~u bbi:l:;t:r~au 
'II q 'II 

bbUU ~aurn~1 ~w.n:lJ ~1f1ru~ a b~a~1"t1 bbUU"1.I a~n1"~1l1"1"~t11":;nU~1~ii~ll ~VI i:llnVl i:ll rJ b ~U bbUU 
'" 'II 

a,... 6' 0 fl,I ,Q,~d.d. a....o I 

~:;~~~1"'V'lrJ bb1JU1J1Ulqj bb1JU~"lJ.fIl'V'l bbU1J~~~1"a~l~b~U~Ub".l5a bbi:l:;auG) a~1"l(:.Ji:l~aUbb~Ua~ 

1UbnrnGYf.yjUl~u1"il b~U b~U,jlrJ~U1":;Vlll~n~lm~au1"lJ (:.Ji:ltl1"drJ".l5i!~i:la~e:JlrJirurul bUU~U 
q "' ... 

bbi:l:;~ll~ du1':iJ 1 Un11"~atl1":;nu~1 ~ ~lu~a~~1~TIU1~11" a rJ1 U 1":;iU~ln t~ rJiifll b\'\'~rJ b 'Yhnu 
'II 

4.14 3.99 bbi:l:; 3.93 ~l:lJ~l~U 



9.; 

<Pl1,",,)1~1 

1. 5<il~1~1 Lif tJ1..l~:n'U,iiflll:IJ L 'VI:lJl:~:IJ 
2. flll:IJ~:IJ~l"lJ E1-{J Lif tJ1..l~:n'U,L Vi tJUnUflll:IJ~:lJfI~E1-{J 

q q 

3. flll:IJ L 'VI :lJl:~:IJ"lJ E1-{J~1 Lif tJ1..l~:nUnUl-{J L~ULEll1..l~:nU 
UiiI:flll:IJ~:lJfI~E1-{J 

q 

x 

3.99 

3.99 

4.02 

4.00 

S.D. 

0.82 

0.84 

0.84 

0.79 

55 

,nn <ill~l-{J 5 LL~<il-{J~l LQ~ tJ LLiiI:~l1 Lfl tJ-{J LU'U,:lJl<il~~l'U,"lJ E1-{Jthu1..l~:~:IJ'Yll-{Jnl~<iliill<il .. 
U~nl~~lU~lf1l V'l'iJ-;}1~<ilElULLUU~E1Uf1l:IJ1~flll:IJth~runu~lu1..l~:~:IJ'Yl1-{Jnl~<il~1<ilU~nl~ ~lU 

~ ~ 

~1f1l1<il tJ~d:IJ EI £.l1 'U,~:~U:lJln 1<il tJii~l LQ~ tIL 'Yl1nU 4.00 djm~~l~ml~l tJ"llEl WU-;}l ~<il E1U 
~ ~ 

LLUU ~E1Uf1l:IJ1 ~f1dl:IJ ~lffqJ~ E1f1ll:IJ L 'VI :lJl:~:IJ"lJ El-{J~h Lif m..h:n'U,nUl-{J L~ULEll1..l~:nULL~:flll:IJ 
~:lJfI~E1-{J 5 <il~l ~l L if tJ1..l~:nuiiflll:IJ L'VI :lJl:~:IJ UiiI:f1ll :IJ~:IJ ~1"lJ E1-{J L if tJ1..l~:nuL Vi tJ unu flll:IJ 

q q 

~:lJfI~E1-{J E1£.l1'U,~:~tJ:lJln'Yln"llEl 1<iltJii~lLQ~m'Yhnu 4.02 3.99 LLiiI: 3.99 <ill:IJ~l~U 
q ~ q 



.... 0 • 

nld'il~'ill'V1Ul £J 

~~~U~~~~n1~fl1~mn1~U~fll~ 

'1-' • .... 0 • 
~1~~u~n1~fl1~~~~1~~1~ 

1. 'Vlllt'lyji.,1lunld~~~mU~~n~nlilJ~nld 
2. Gfl"lJlllUlflldiil~l~emlilJ~nld:knn 

3. Gfl:IJldrl~~~ElGfl"lJ11lUlflldi,Cil'Yn.,1"li'El.,1'Yl1.,15u 6) UEln'illn 

Gfl"lJl l"li'u nld~~~ElElElui,mr 

56 

.... 
~~~u 

X S.D. .... 0 

~~1~~1~H1J ... 

4.06 0.77 :knn 

4.19 0.72 ann 

4.08 0.74 

4.11 0.64 ~1fl 

lJ~nldCillu"li'El.,1 '1'11.,1 nld-.il~"ill'V1 U 1 £J yml1 ~ ~ EllJ lllJ U GfElUrll:IJ 1 ~ fl11:IJ ,hi runu ~1Ulh~ Gf:IJ'Yll.,1 
~ ... 

nld~t'll~lJ~nld i'''m"li'El.,1'Yll.,1nld-.il~''ill'V1Ul £J 1~ £Jd1:IJEl cil U d~~U:lJln 1~ £JiifillQ~m 'Yhnu 4.11 
~ 

lrl Elv:i'illdrnldl mYEl 'V'llJl1 ~ ~ ElU llUU GfElUrll:IJl ~fl11aJ~liru~ El Gfl"lJlllU lflldiil ~l~ Eln 1 iu~nld 
~ ... 

:lJln Gfl:IJldrl~~~ElGfl"lJ11lUlflldi,i'Yl1.,1"li'El.,1'Yl1.,15us:J UEln'illnGfl"lJl l"li'U nld~~~ElElElui,mr llt'l~ 
'Vlllt'lyji.,1lunld~~~mlt'l~nldliu~nld Elcilud~~u:lJln'Yln,rEl l~£JiifillQ~m'Yhnu 4.19 4.08 llt'l~ 

~ q 

4.06 ~l:IJ~l~lJ 



'J.I I '" 
19lT" nT'jG'{ \I L G'{ 'j 3J n T'j 19l ~ 1191 

1. n";j16JJ'M-rnl1.J-;j~"151i.~iJvrumu~tJ~h-16) L".dU l'Yld'Yl~'I1 

1'Yl~ LL~~~tJ~"'Vi~vf LUU~U 
q 

2. nld~tJ'lJ".IJtJ.,'jf11,r~'VI~tJ".IJtJ"'~~Ulfirn L~tJl"15i,unld 
q 

~~€iuh~tJnd~llddarUd~nui51~ 
3. nld-.il~dl~nldViL~'M- lUleml~~l'" 6) L".dU luifutllmJ 

."lU Money Expo LUW~lU nldl~~lu~~filLrl'~ 
Ud~nu 

4. L~tJU'''.IJnld..nld~Lrl'm.h~nu~l~ldmL1..l'''~lmUUdl~ 
L~tJUdl~ 3 L~tJU 'VI~tJdl~tl 

5. Lrl'~ud~nUfI.".yjL 'Yhnu'Ylntl'~uf'lJ~l~".dl"'tJl~.yj 
q q 

57 

x S.D. 

3.82 0.86 

3.63 0.94 

3.71 0.89 

3.85 0.84 

4.01 0.90 

3.80 0.69 

~ln~ldl'" 7 LL~~"'filL'il.~~ LL~~filLri~"'L'lJU~l~d~lU".IJtJ"'~lUUd~~~'Yll."nld~~l~ ... 
'lJ~nld~lunld~'" L~~~nld~ ~1~ 'V'l'lJ-;il ~ ~ tJ'lJ LL'lJ'lJ ~tJ'lJrll ~l ~ fill ~ ~l~run'lJ ~lUUd~~~'Yll'" 

~ ~ 

nld~~l~'lJ~nld ~lunld~"'L~~~nld~~l~ l~~dl~tJ~lud~~'lJ~ln l~~iifilL'il.~m'Yhn'lJ 3.80 LritJ 
~ 

Vi~ldrnldl ~i €I 'V'l'lJ-;il ~ ~ tJ'lJ LL'lJ'lJ ~tJ'lJrll~ 1 ~fll1~ ~l~ru ~ tJ L rl' ~Ud~nUfI-1.yj L 'Yh nu 'Ylntl'~uf'lJ ~1 ~ 
~ ~ q 

".dl." e:J1 ~.yjL ~~ifu L~tJU '''.IJnld"111d~Lrl' ~Ud~nU~l~ldmL1..l"'~l muu dl m~tJu dl ~ 3 L~ tJU 'VI~tJdl ~tl 
q 

nldl6JJ'M-rnl Ud~"151i~vrumU~tJ~1'" 6) L".dU 1 'Yld'Yl~'I11'Yl~ LL~~~tJ~"'Vi~vf LUU~U nld-.il~dl~nld 
q 

ViL~'M- lultJnl~~l'" 6) L".dU luifutll'V1~ ."lU Money Expo LUU~U nldl~~lu~~filLrl'~ud~nu 
LL~~nld~ tJ'lJ".IJel.,'jf11,r~'VI~tJ".IJtJ"'~~Ulfirn L ~ell"151 unld~~€iuh~tJnd~llddarUd~nui51~ tJ til U 

q ~ . 
d:~jJaJln 3jfllLU~rJL'Yiln1J 4.01 3.85 3.82 3.71 LL~: 3.63 fil11J~1~1J 



g.; 

~T"1.J~~~ 
q 

1. '\AlUn~1U{,n:lJl'Hlf.)TIU1 tJ LLUUth::nu~~f) £.h~rm~f)~ 
'IJ 

LLaJU£J1 

2. '\AlUn~1U~1:lJl'Hll~f11Lm::ibu1m~1 LtitJdnUn1d'Y11 

1.h::nU'~1<il~~f)~1~L'VI:lJ1::~:lJ LLi.'l::miu .... ru'VI1"lJf)~i.'ln~1~~ 
.... 'IJ 

"" dd<ilLdd 

3. '\Alun~1uii~d1:lJnd::&i f)1f)fU L€I1l<il 1~1 un1d 1 ~U1n1d 

LLi.'l::ii~d1:lJ Ltlun'\.Uf)~ 
o 0 

Q..oO .::t ~ .:::t&:::l I .r::9 do 

4. '\AlUn~1U:lJU~i.'ln1l1'\Al'Yl<il'\.l,1 L 'nf)rl €I 
q 

5. '\Alun~1u~1:lJ1drll~,J f):lJi.'l L~f)~ ~mh::1tJ"ll',n un1dii1 
'IJ 

th::nu~1<il~~f)~1~~dutidu 

6. ii~utJ'~u1n1d,Jf.):lJi.'li.'ln~1 (Call Center) ~l~f)tJ 
'IJ 'IJ 'IJ 

1~u1n1d 

x 

4.10 

4.08 

4.16 

4.09 

4.12 

4.11 

4.11 

S.D. 

0.91 

0.92 

0.85 

0.85 

0.91 

0.90 

0.80 

58 

aJ1n 

"iJ1n<il1d1-:J 8 LL~<il~~1 LQ~tJ LLi.'l::fl1 LtitJ~ LUU:lJ1<ild~1U"lJ f)~~dUUd::~:lJ'Yl1~n1d<ili.'l1<il .. 
u1n1d~1UU~fli.'l '\Al1J11~<ilf)ULLUU~f)Url1:lJl~~d1:lJ~1~runu~duud::G{:lJ'Yn~n1d<ili.'l1<ilu1n1d~1U 

q 'IJ .... 

U~~i.'l1<iltJdd:lJf)~lud::~u:lJ1n 1<iltJii~1LQ~m'Yhnu 4.11 Lrif)W"iJ1dnl.1d1tJ,Jf) '\AlU11~<ilf)U 
q 'IJ 'IJ 

LLUU ~f)Url1:lJl ~~d1 :lJ~1 ~ru ~ f)'\Alun~1uii~d1:lJnd::&i f)1f)fu L€I1l<il 1~1 un1d 1 ~U1n1d LLi.'l::ii ~d1:lJ .... 

LtlunuL f)~ '\Alun~1'\.1,G{1:lJ1drlllf,Jf):lJi.'l L~f)~ ~ i.'lUd:: 1tJ"ll'm un1dii1Ud::nU~1<il ~~f) ~1~fldUtidU ii 
'IJ 

~utJ'lfu1n1d,Jf):lJi.'li.'ln~1 (Call Center) ~1~f)tJl~u1n1d '\AlUn~1U~1:lJ1drlf)TIU1mLuuud::nui.~ 
'IJ 'IJ 'IJ 

€I ~1~rln~ f)~ LLaJurh '\Alun~1uiiu~ ~n.n1'\Al.yj~tb L ~f)ii €I LLi.'l::'\Alun~1uG{1:lJ1drll ~f11 LL u::ii.1u1nM1 
'IJ q 

LtitJdnun1diiTl.h::nu~1<ili.~m.h~L'VI:lJ1::G{:lJ LLi.'l::LLnu .... ru'VI1"lJf)~i.'ln~1~~dd<ilL1d mjlud::~u:lJ1n ii 
.... 'IJ 'IJ 

~1LQ~m'Yhnu 4.164.124.11 4.104.09 LLi.'l:: 4.08 <il1:lJ~1~U 



~1"~ m~m.::'t11\l fl1 tlllTW (£lf1l1'W U 'J~a i13J1l1 tiL," 

D"1~1"i) 

1. fll1:IJ LUU d:::dJtJ'lJ L~tJU"fmJ"lIe:J-l'lJ1nrn.111 tJ1 UliU1fl1d 
a.,.. g..o C}.;I A 

2. fll1:IJ"l5~WilU"lIe:J-l1.hm.h:::n1~ /lhmm::U1'lJdn1d 

3. fll1:IJ'YlU~:iJtJ / fld1:IJ'V\rfe:J:lJLVitJ-l"lle:J-le:JtlndrnLfl~e:J-l1i 
q 

x 

4.04 

4.01 

3.94 

4.00 

S.D. 

0.71 

0.79 

0.77 

0.66 

59 

"il1nlil1d1-..'1 9 LL~IiI-l~1 LQ~ tJ LU~::~1 LfltJ-l LUU:lJl IiId~IU"lI e:J-l ~lUtld::~:IJ'Yll-ln1dlil~11i1 ... 
'lJ1n'd~,utfm~rn::'Yl'-ln, tJ 111 V'l V'lU';h ~ iii e:JU LLU'lJ ~e:J'lJbl1:IJ1 ~ fll1:IJ ~1~runu ~lUtld:::~:IJ'Yll-l 

'IJ ... 

n1dlil~11i1U1n1d ~,utfm~rn::'Yl'-ln,tJ.11'V'l11i1tJdl:IJe:J£.J1ud:::~U:lJ,n 11i1tJ:iJ~1LQ~m'Yhn'lJ 4.00 Lrie:J 
'IJ 

~"il1dill1d1 tJ-ne:J V'l'lJ'"J1 ~IiI e:J'lJ LLU'lJ~e:J'lJbl1:IJ 1 ~fll1:IJ ~1 ~ru~ e:Jfll1:IJ LUU d::dJ tJ'lJ L~tJufe:J tJ"lI e:J-l'lJ1L 1 ill 
'IJ ... 

.111 tJ1 UliU1fl1d fl11:IJ"lflilL"ilU"lIe:J-lih m.h::n1~/ ~, mm::ili'lJ1n1d LL~::fl11:IJ'YlU~:iJtJ/fl11:IJV'lfe:J:IJ 

LVitJ-l"lle:J-le:JtlndrnLfl~e:J-l1i~l,rn-lIU e:J£.J1Ud::~U:lJ1n :iJ~1LQ~m'Yhnu 4.04 4.01 LL~:: 3.94 
q 'IJ 



~1~1-\1 1 0 bb~~-\I"l bQ~ tI bb~::"l britl-\lbUtUJ1~~~lU"lJ a-\l ~lUl.h::~:JJ'Yll-\1nl~~~1~U1nl~ 
~lUn~::U1Unl~ 

~ I IS' ~ 
1. "lJU~aUnl~~-\I:JJeJun~:JJll~~:JJ~::~ln~l~b~l 

2. f111:JJ~1~b1d1unl~1U"1~ulVl:JJ'Yl~bb'YlU Vl1a1U 

(:..J~~ au bb 'YlU 

3.~u~au1unl~~eJu~::nU~f111:JJ~::~ln 

x 

4.05 

4.12 

4.16 

4.11 

S.D. 

0.79 

0.87 

0.77 

0.72 

:JJln 

:JJln 

:JJln 
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U1nl~~lun~::U1unl~ 'WU11 ~ ~ au bbUU ~aUfll:IJ1 ~f111:JJ ~l~runu ~lUU~::~:JJ'Yll-\1nl~~ ~1~ 
~ ~ 

U1nl~ ~lun~::U1unl~ 1~ tI~l:JJ ml1 U~::ciU:JJln 1~ tlii"lbQ~m 'Yl1nu 4.11 briaVi"ill~rnl~l tI-Da 
~ 

'WU11~~ au bbUlJ ~aUfll:JJ1 ~f111:JJ~1~ru<?\a~u~ au 1 unl~.ffau~::nuiifl11:JJ ~::~ln f111:JJ~1~ b 111 u 
~ ~ 

nl~1U"1~U 1 'VI:IJ'Yl~ U 'YlU Vl1afu (:..J~~ au bb 'YlU bb~::~U~ aUnl~~-\I:JJ aun~:JJll~~df ~::~ln~l~ b 11 mJ 
~ 

1u~::ciu:JJln ~"lbQ~m'Yl1nu 4.16 4.12 U~:: 4.05 ~l:JJ~lcitl 

d • ~ 

01£) '" 'VI 3 fl "j~ t Gll 'j1 :: 'l-f ~ a 3J GH ihr:HllJ 'rHl0i fl 'j'j 3J fl1 'j~ mJ 'j:: n 'lot, ~~ G"uh 'lot, ~ a \I 'VI 1 \I ... 
fi'lot,1 Gll1'j1.l a\l er lJ~tll Gll1. 'Iot,t 1.1 Gl fl'j\l t't1'W3J~1'1ot,~'j 

... q 

nl~l bfl~l::'lf 'Wr] ~ n~~:JJnl~~au~::nui51 ~ ~lwrla-\l 'Yll-\1llU 1 f11~"lJ a -\I ~U111lfll~ tlnl~U"iln 
~ 

~1~1-\1 11 U~~-\I-;]lU 1U bb~::"Tfa tI~::"lJ a-\l'Wr]~n~~:JJnl~.ffau~::nui51~ l~.hU".zia-\l'Yll-\1llUlf11~"lJ a-\l 

~t1111lfl1 Ub"lJ~n~-\lb 'Yl'W:JJVllUfI~ 
~ . 

283 

117 

400 

70.75 

29.25 

100.00 



, 
, .d 

'Yl1U;lJ1n'Yl~~ 
q 

U1 tlVlU11.b::nwnl~ (Li1V1Ul'Y11)U1fl11) 

16JJMfil.1 ~a~.,'I~3Jvf<Q\l.,'16) 

, 
""'" "" ru1~'V'lUa.,'l 

OJ 

3jfl'Jl3J~U h LL~::~ a.,'ln11~mh::nuiil ~~'J tI~ULa.,'l 

fi.,.I I,QI I Q..ot 

ua tln'J1V1"J"m 'Yl1nU 100,000 U1'Yl 

100,001 - 500,000 U1'Yl 

500,001 - 1,000,000 U1'Yl 

1,000,0001 U1'Ylifu11.l 

"J"'J:IJ 

4. vl1ULfl tI~a LLUU 1.l"J"::nuiil ~ ~lu"ria.,'l'Yl1.,'11)U 1fl1"J"1.l"J"::Lfl'Yl1~ 
, ..... 

LLUU"15'J"J":: tI:: Ld~l 

'" LLUU~~a~"15'V'l 

..... 6" 

LLUU ~::~:IJ'Yl"J"'V'l tI 

LLUUL~U 1~Vl1m~U 1~"J"1 tlU 

"J"'J:IJ 

5. ~·;h:IJ~~€iu1';)1un1"J"~a1.l"J"::nuiil~~lu"ria.,'l'Yl1.,'11)U1fl1"J"nuvl1U 
'II 

..... 
fl"J"e:JUfl"J"'J 

.d ... 

~l:IJVI "J"afl"J""J"tl1 
, ... 

L'V'laU 

U1t1V1u11.l"J"::nuiil~ (Li1V1U1Y1Iiu1fl1"J") 

~U6) 1~LLn ~'JLe:J.,'I 

"J"'J:IJ 

87 

9 

66 

29 

209 

400 

162 

166 

48 

24 

400 

49 

28 

296 

13 

400 

198 

49 

34 

81 

38 

400 

21.75 

2.25 

16.50 

7.25 

7.25 

100.00 

40.50 

41.50 

12.00 

6.00 

100.00 

12.25 

7.00 

74.00 

3.25 

100.00 

49.50 

12.25 

8.50 

20.25 

9.50 

100.00 

61 



~ Eh'lnTHHl ~ b~hl, 

6ffa '1:rd'hl,~1<iln 

.., 
liUlfll1b tiluu) 

'lJ1Mtm1~ b 'YI'V'11h::nuiii<il 
q 

'lJ1M'YIb~a~~ 'YI m.h::nuiii<il 

'lJ1M'YIn1~~'YI£.1 bban"lil 1.h::nuiii<il 
q 

'lJ1M'YI ~ 'YI £.I'V'1lrn"15rJU ';)£.1 affl ~~VJ lh::nuiii<il 

5uG) ~~bbfi 'lJ1M'Yl~'YIm.h::nuiii<il 'lJ1M'YIba~ma 'lJ1M'Yl'V'l1b~Ubii£.l~ 
'IJ 

11~ 

".rla~'YI1~liUlfll1 'V'I'IJ';h 

132 

71 

69 

128 

400 

129 

118 

6 

147 

400 

229 

67 

29 

25 

50 

400 

33.00 

17.75 

17.25 

32.00 

100.00 

32.25 

29.50 

1.50 

36.75 

100.00 

57.25 

16.75 

16.00 

7.25 

6.25 

100.00 
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~<ila'IJ bb'IJ'IJ t'fa'IJbll3J ~lU 1 ~ illihh::nuiii <il.yj6ffm,hu".rla~'YI1~liUlfll1 "illU lU 283 flU ~<il 
'IJ v 

bUU fa £.I~:: 70.75 1a~~~ ~l ~ a~ <il a'IJ bb'IJ'IJ t'fa'IJbll~hj ii1h::nuiii <il.yj6ffmhu".rla~'YI1~liUlfll1 
'IJ 

"illulU 117 flU ~<ilbuwfa£.l~:: 29.25 

'lJflfl~.yj~~'YITI'V'I~~an116ffaU1::nuiii<il~lu".rla~'YI1~liUlfl11~a~~lu~ln.yjt'f<il 'V'I'lJll 
q q 

~ <il a 'IJ bb'IJ 'IJ t'fa'IJbll ~ ttlU 1 ~ ill ~ flll ~ b ~ '\.1,';11 ~ flll ~ t'fU 1~ bb~::~ a~ n116ffau1::nuiii <il~1 £.I <il Ub a~ 
'IJ v 

"illUlu 209 flU ~<ilbuufa£.l~:: 52.25 1a~~~~1 ~a Ul£.1W!X1U1::nuiii<il (bil~Ul.yjliUlfll1) 
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~lU1U 87 flU ~~HuwfmJiil:: 21.75 L~flUVI~flflwf..ijnbb'l,t::ih ~lU1U 66 flU ~~HuwfmJiil:: 16.50 
'IJ 

qJ1~Yhrfl'" ~lU1U 29 flU ~~djWrm.liil:: 7.25 LLiil::'Yl1." 16JJMfil,1 ~fl~"''W:lJvf~l'" 6) ~lU1U 9 flU ~~ 
LuufmJiil:: 2.25 ~1:IJ~1~1..1 

r11UL~ fln'Yl1t11"::nu111~ ~lU"1ifl"''Yl1'''1)U1f111" 1 U 1." L~U~1J1'Yl ~ fln1":IJ 1)1"1"aj' 'l'mi1 ~ IQl fllJ 
'IJ 

LLlJlJ~fllJfl1:IJ~1U1'VH1.h~fln'Yhtl1"::nu1u1"'L~U 100,001 - 500,000 1..11'1'1 ~lU1U 166 flU ~IQlLUU 
OJ 

fmJiil:: 41.50 1"fl."iil-\l:IJ1 ~fl itm.Jni1V1~mr11nlJ 100,000 1..11'1'1 ~lU1U 162 flU ~IQlLuufmJiil:: 
o "'."1'" .¥1II.1 40.50 500,001 - 1,000,000 1..11'1'1 '<il1U1U 48 flU flIQlLuU1"fltliil:: 12.00 LLiil::1,000,001 1J1'Yl"llU bu 

~lU1U 24 flU ~~LUuffltliil:: 6.00 1Ql1:IJ~1~1J 

r11ULfi tI~f) UlJlJtl1"::nwn1~ ~lU"1ifl"''Yl1'''1)U1f111"t11"::LIl'Yl11Ql 'V'JlJi1 ~ IQl fllJ LLlJlJ ~fllJfl1:IJ 
'IJ 

thu1V1nlLfltI~mL1J1..I~::~:IJ'Yl'fVHr ~lU1U 296 flU ~IQlLUuf€ltliil:: 74.00 1"fl."iil.,,:lJ1 ~fl LLlJlJ-i1 
OJ 

1"::tI::L1iil1 ~lU1U 49 flU ~~LUuffltliil:: 12.25 LLlJlJlQliilfl~11'V'J ~lU1U 28 flU ~IQlLUuffltliil:: 7.00 

LLlJlJf1:IJfl1"fl"'1"'L~U~UL~fl ~lU1U 14 flU ~~Luufm.liil:: 3.50 LLiil::LLlJ1JL~Ul~VI~m~Ul~1"lt1U 
q 

~lU1U 13 flU ~~LUuffltliil:: 3.25 1Ql1:IJ~1~1J 

~i1:IJ ~1Ql ~U h 1 un11"sfffltl1"::nu111~ ~lU"1ifl"''Yl1'''1)U 1f111"nlJr11U 'V'JlJi1 ~ IQl fllJ UlJlJ ~fllJ 
'IJ 'IJ 

fl1:IJ ~1U 1V1nl~fl11:IJ L ~U i1f11"fll..lflf1 Luu~i1 :IJ~1Ql ~U h 1 Un11"~fltl1"::nu1111Ql ~lU"1ifl"''Yl1'''1)U1f111" 
OJ 'IJ 

~lU1U 198 flU ~~LUuff)tliil:: 49.50 1"fl."iil.,,:lJ1 ~fl U1t1V1u1t11"::nu1111Ql (Li1V1U1rt1)U1f111") 

~lU1U 81 flU ~IQlLUuf€ltliil:: 20.25 ~1~VI~flll1"1"tl1 ~lU1U 49 flU ~~LUuffltliil:: 12.25 5U6) 

l~LLTi ci1Lfl." ~lU1U 38 flU ~IQlLUuffltliil:: 9.50 LLiil:: L~flU ~lU1U 34 flU ~IQlLUuffltliil:: 8.50 

1Ql1:IJ~lcilJ 

r11U~f)t11"::nu1111Ql ~lU"1ifl"''Yl1'''1)U1f111" 1 U"1i1." L~ flU 11Ql"ll fl."il 'V'JlJi1 ~ IQl fllJ LLl..IlJ ~fllJfl1:IJ 
'IJ 

~1u1V1nl~f)t11"::nui51~~lu"1ifl"''Yl1'''1)U1f111"1u''1i1'''L~flU :IJ.f1. - ii.f1. ~lU1U 132 flU ~~LUU 
OJ 

ffltliil:: 33.00 1"fl."iil.,,:lJ1 ~fl L~flU lQl.fI. - 1).fI. ~lU1U 128 flU ~IQlLUuffltliil:: 32.00 L~flU L:IJ.tI -

:n.tI. ~lU1U 71 flU ~~LUuffltliil:: 17.75 LLiil::L~flU n.fI - n.tI. ~lU1U 69 flU ~IQlLUuffltliil:: 

17.25 1Ql1:IJ~lcilJ 

r11U~ fltl1"::nu1111Ql ~lu"1ifl"''Yl1'''1)U1f111"~1 tIL VlIQl ~ iil11Ql 'V'JlJi1 ~ ~ fllJ LLl..IlJ ~fllJfl1:IJ ~1U 
q 'IJ 

1 Vlnlsfffltl1"::nu1111Ql ~,hU"1ifl"''Yl1'''1)U1f111"L 'V'J1"1::~ fl."n11"'l,'b ltliillQlVl rJ flU1l1'; ~lU 1U 147 flU ~1Ql LUU 
OJ 

ffltliil:: 36.75 1"f)."iil.,,:lJ1 ~fl ~fl."n11"fl11:IJ~:lJfl1"fl'" ~lU1U 129 flU ~IQlLUuffltliil:: 32.25 ~fl."n11" 
q 

flfl:IJL~U ~lU1U 118 flU ~~LUuffltliil:: 29.50 uiil::sffflllLuu:lJ1"~n ~lU1U 6 flU ~IQlLUuffltliil:: 
1.50 1Ql1:IJ~1~1J 

1J1M'Yltl1"::nu1111Ql1IQlrtr11ULfi tI~mLlJlJtl1"::nu1111Ql (~lU"1ifl"''1'11'" 1)U 1f111"L r11,xU) 'V'JlJi1 

~1Ql fll..lLLlJlJ~fllJfl1:IJ~1U 1 Vlnl L~flnsfffl LLlJ1..1 tI1":: nu1111Ql"ll fl.,,1J1M'Yl n1"'" L 'Yl'V'Jtl1"::nu1111Ql ~lU"1ifl"''1'11'" 
'IJ OJ q 

1)U1f111" ~lU1U 229 flU ~IQlLUuffltliil:: 57.25 1"fl."iil.,,:lJ1 ~fl 1..I1M'Yl L~fl"'l'Yltltl1"::nu1111Ql ~lU1U 

67 flU ~IQlLUuffltliil:: 16.75 5U6) l~LLTi 1..I1M'Yl'l'Yltltl1"::nu1111Ql 1J1M'YlLfllmfl LLiil::1J1M'Yl'V'J1"L~U 
'IJ 

L11t1iil ~lU1U 50 flU ~IQlLUuffltliil:: 12.50 1..I1M'Yl n1""'l'YltJ Ufln6J11 t11"::nu1111Ql ~lU1U 29 flU ~1Ql 
q 
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dJ'U,fm.J~:: 7.25 LL~::l.I~~'Yl '1'Yl£JV'llm"lHjit",W€)'f~'1~~ l.b::n'U,iii~ 1l1W1'U, 25 ~'U, ~~d]'U, ff)f:J~:: 
6.25 ~1~~1~1.I 

~ldl~ 12 LL~~~1l1'U,1'U,~1~~ ~~~~ ~lLu,~mLGl::th'U,Lij£J~Ll.I'U,~l~d~l'U,"lJ€l~V'ln&indd~nld6jfm . .h::n'U, 
q cu q ct.9 DI 

.d.:::. I I 

~1~~1'U,~€l~'Yll~~'U,1~ld 

1. 1l1'U,1'U,L~'U,~lLrl'm.h::n'U,iii~~"l51d::~h'U, 
. ".rl€l~'Yll~~'U,l~ld (1.I1'Yl/il) 

2. d:: £J::L1~11 'U,nld"l51d::~1 Lrl' m..h::n'U,iii~ 
~l'U,".rl€l~'Yll~~'U,l~ld~~~~ (Ulnd~~ddaj) 

'IJ q 

Min 

1,000 

1 

Max x S.D. 

2,000,000 49,189.64 117,315.538 

30 10.69 5.500 

"inn~ldl~ 12 ~ ~nldiL~dl::vfV'ltl&indd3Jnld6jf€ll.h::n'U,iii ~ ~l'U,".rl€l~'Yll~~'U,l~ld V'll.ll1 

~ ~ €l1.l LLl.Il.I ~€ll.ltll~ ii1l1'U,1'U,L~'U,~1 Lrl' m.h::n'U,iii ~~"l51d::~1'U,".rl€l~'Yll~~'U,1~ld (1.I1'Y11U) LU,~ £J L'I'l1 nl.l 
'IJ 

49,189.64 1.11 'Yl/U 1 ~ £J ii1l1'U, 1'U,L~'U,~1 Lrl' m.h::n'U,iii ~~"l51d:: ~1'U,".rl €l~'Yll~~'U,l~ld~l ~~ L rll nl.l 
q 

1,000 1.I1'Yl/U UGl::~~~~ L rllnl.l 2,000,000 1.I1'Y11U d:: £J::L1Gll1 'U,nld"l51d::,11 Lrl' m . .h::n'U,iii ~ ~1'U, 
'IJ q 

".rl€l~'Yll~~'U,l ~ld~~ ~~ V'll.ll1 ~ ~ €l1.l Ul.Il.I~€ll.ltll ~ ii1l1'U, 1'U,L~'U,'11 Lrl' m.h::n'U,iii ~~"l51d::~1'U,".rl€l~'Yll~ 
'IJ q 'IJ 

'" , .... 
~'U,l~ld~~~~ Lu,Glm'Yl1nl.l 10.69 

'IJ q 

".rl€l~'Yl1~~'U,1~ld~1~~ L'I'l1nU 1 U/nd~~ddaj' LLGl::~~~~ 1l1'U,1'U, 30 U/nd~~ddaj' 
q 'IJ q 
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<PIfl'Uf14 fl1-:i~'h~'i1~~~m.:lat~~rHluu"nt.u3J"'Hlmfl'i'i3Jn1'i;fm_h~nu,2i~@1~1'U 
~fl\l'YI1\1 flU,1 ~1'i1l fl\l ~u~tll ~ L u,t lI@1n'i\l t 'YI113J\li1U,~'i 

'" q 

1~HJim~~ ~'n\' d"il::bb~~h'ILilUfil bQ~ tJ (Mean) bb~::fhubri tJ-.'I bUU~1~1!lU (Standard 
I Q..ot I & a &:I Q.,.o ~ 

Deviation) "lI a-.'ln~~'il1 a tJl-.'16J1-.'1~1l tJ~::ba tJ~~-.'IU 
~ 

~11l-.'1 13 bb~~-.'IfilbQ~tJ bb~::filbritJ-.'IbUU~1~1!lU"lIa-.'lbbU11 '!!~YH1~n11~nl1~m.h::nuii1~ 
~lw.rla-.'l'Yll-.'1liUlfll1 

UWJ L .u3J11f1 mn-:i'i3J n1-:i;fm.h~nu,2i~<PI ~1U,~fl\l'YI1\1 ..... 
'i~lPlU 

X S.D. 
U'U'JL.u3J DU,1~1'i 

1. luaUlfl~~lU"iI::~aU1::nuii1~~lU~a-.'l'Yll-.'1liUlfll1~1aL~ 
., 

3.57 1.09 
... 
6J1a 

2. nTYhuii1anl~"iI::bbU::tbl'\X~5u~aU1::nuii1~~lU~a-.'l'Yll-.'1 
'II 

liUlfl115n~1a L~ 3.64 1.04 
0 

bbU::Ul 

"iIln~11l-.'1 13 ~~nl11bfl1l::lfbbU11 tt~YH1~n11~ 'V'lUll ~~aUbbUU~aurl1~iibbU11 tt~ 
'II 

'V'lr'] ~n11~nl1~aU1::nU'n1 ~ ~lU~a-.'l'Yll-.'1liUl fll1 $lU 1 uau lfl ~"iI ::~au1::nuii1 ~ ~lU~a-.'l'Yll-.'1 
liUlfll1~1aL~ filbQ~m 'Yhnu 3.57 mJ1ubbU11 tt~"iI::~a bb~::bbU11 tt~'V'lr']~n11~nl1~aU1::nu 

'II 

ii1~ ~lU~a-.'l'Yll-.'1li'U,lfll1 $lunlii1anl ~"iI::bb u::tb 1 '\X~5u~au1::nuii1 ~ ~lU~a-.'l'Yll-.'1liUlfll1 
'II 

~1aL~ filbQ~m~lnU 3.64 mh::~UbbU11tt~"iI::bbU::';b 
'II 

. 
@1fl'Ufl 5 n1'i'YIlPli:fflU,UJaJm~1'Un1'i~iiJ ... 
i:faJaJm~1u,~flf11 ~u1111fl.yiiiim~rn::U1::"nln1~1~~f L$bbTl b'V'l~ altJ ~bllUlll'V'l 

... 'II ~ 

1::~unl1~nM1 al-n'V-l bb~::1l tJL~bQ~ tJ~ m~aUbb~n~l-.'1nU ii'V'lr']~n11~nl1~aU1::nu-n1~ ~lU 
~a-.'l'Yll-.'1liUlfll1"l1a",~u11.nfllub"ll~n1-.'1b'Yl'V'l~~lUfl1bb~n~l-.'1nU ~1~11mhbbUnaand~u~~~~:t)lU 

'II ~ ~ 

clatJ L~~-.'Id 
i:faJaJ m~1u,~ flf11.1 ~u1111fl.yiiib 'V'l~bb~n~l-.'1nuii'V-lr']~n11~nl1~aU1::nu-n1~ ~lU 

... 'II 

~a-.'l'Yll-.'1liUlfll1bb~n~l-.'1nU ~-.'I~1~11blbiitJUbiJU~~~~:t)lU'Yll-.'1~ti~L~~-.'Id 
~ 
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~1'V1fu ~ii~Yil"151 'U,n111~f111::~ whlfll in11'Yl~ ~f)Uf111:IJ ~~~nCQh.,'l"IJ f).,'I~1 ~Q~ fl1::VI'"J1.,'1 
'IJ 

1.h::"151nWn~~f 2 n~:IJ 1~flm\:IJ~U111lmr.,'l 2 n~:IJ~u'U,a~1::~1ml'U, (Independent t-test) li 
q q 'IJ q 

1::~Uf111:IJ~;jmj'U, 95% ~.,'I,x'U, ~::U~U~l)~:IJ:IJ~~1'U,'VIin (Ho) nCQ]e:Jbrlf)~1 Sig. :jj~Tlrf)flnl1 0.05 

~1'V1 fu ~ii ~ Yil "151 'U,n111 ~f1·n::,.{,x wff 'U,U 1n~ ::'Yhn11'Yl ~ll.:m U f111:IJ ~~~n CQ]1.,'11::'VI11.,'1 f111:IJ UU1U11 'U, 

"IJf).,'Iniil:IJ~y.j~yf.,'l 2 n~:IJ 1~t11ia'ii~ Levene's test ~.,'I'VI1n~~n11'Yl~a'f)Uy.jU11~1f111:IJ~~U1U11'U, 
q q 

"IJf).,'Iyf.,'l 2 n~:lJ1:jj~~CilnCQ]1.,'1n'U, (~1 Sig. :jj~1:IJ1nn11 0.05) n~::1..n~hl'U,~111.,'1 Equal Variances 
q ... ... 

o Q..oI I.c..c!:l I Q..oI I I 

Assumed a'1'V11U~ ~n11'Yl~a'f)Uf111:IJL~~n~1.,'1"IJ f).,'Iy.jt"j~n11:IJn116Jl'f)"IJ f).,'In~:IJ ~ y.j~'Yl.,'l 2 n~:IJ ~~~ 
q q 

'VI1n~~n11'Yl~a'f)1J'V'lUl1~1f111:IJUU1U11'U,"IJf).,'Iyf.,'l 2 n~:IJ~~~nCQ]1.,'1n'U, (~h Sig. :jj~Tlrf)flnl1 
q 

0.05) n~::1..n~111.:J Equal Variances not Assumed 

1~fl~::.yhn11~11~a'f)U~1f111:IJ~~U1U11'U,"IJf).:J~~CQ]~::niil:IJnf)'U, 1~flli Levene's Test ~.:J 
q 

:.,'Ia':IJ:IJ~<li1'U, 1CQ]~.:Jd' ... 
Ho: ~1 f111:IJ ~~U1U11'U,"IJ f).:J ~~CQ]~::n~:IJ 1:jj ~~~n CQ]1.,'1n'U, 

H 1 : ~1f1d'1:IJ~~U1U11'U,"IJ f).,'I ~~CQ]~::n~:IJ ~~~nCQ]1.,'1n'U, 
q 

~~n11'Yl~ ~f)Uf111:IJ~~U1U11'U, 1~ fllif111:IJ ~~mi'U, 95% ~.,'I,x'U, ~::U~~a'l)a':IJ:IJ~~1'U,'VIin 
, 

~ l.c!:l Q...t a.,.. 0 Q..oI ,Q..c..d I 'i.I I 

(Ho) n~ e:Jb:IJ f)1:;~U'U,fl~1f1ry'Yl1.:J a'r1~:lJf11'U,f) flnl1 0.05 

~1'V1fu ~ ~n11'Yl~ a'f)U f111:IJ ~~~n CQ]1.,'1"IJ f).,'I i"lt"j ~n11:IJ n11~f) u1::n'U,iil ~ ~,h'U,".rlf).,'I'Yl1.,'1 
l)'U, 1f111"IJ f).,'Iniil:IJ ~ y.j ~yf.,'l 2 n iii :IJ~.,'I ~ ~n11'Yl~ a'f)Uf111:IJ u~n CQ]1.,'11:;VI11.,'1 f111:IJ UU1U11'U,"IJ f).:Jn iiI:IJ 

q q q 

~y.j~yf.,'l 2 niil:IJ 1~fll...na'ii~ Levene's test ~~a'~.:J~.,'I~111.:J 14 
q 

~111.,'1 14 ~~a'~.,'1 ~~n11'Yl ~ a'f)1J~1 f111:IJ bbU1U11'U,"IJ f).,'Ii"lt"j ~n11:IJn11~f)u1:;n'U,iil ~ ~1'U,"lif).,'I'Yl1.:J 
l)'U,1f111 "il1bb'U,n~1:IJ~y.j~ 

1. "il1'U,1'U,~~'U,~1~rl' t1u1:;n'U,iil~Yi"1111::~1'U, 
"lif).,'I'Yl1.,'1l)'U,1f111 (U1'Yl/ih 

2. 1:; fl:;L1Gnn11"1111:;~1 ~if flu1:;n'U,iil~ 
~1'U,"lif).,'I'Yl1.,'1l)'U,1f111 (U/n1:IJl)11a.i) 

Levene's Test for Equality of Variances 

F Fig. 

.473 .492 

3.936* .048 
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''inn <ill11-\1 14 bb~<il-\l ~~nl11Lfl11::.J fl1111 LLtll1h1U"lJ El-\l'YHl ~n1111n116ifm.h::nu;fl <il 

~lW.rlEl-\l'Y11-\11)Ulf111 "ill bb un <il111 b V'l~ V'l1J':i1 
0- • 

~1"~1"'l"L~"~htihI1J'j~n"~~Glihh'j~~1"~f1\1'Yn\lfi"1~1'j (UTt'lIiJ) ~fi1 Sig 

b'yhnu .492 ~-\llIlnn11 0.05 ~u~mJElllfU~lIl1~~l'\.L'v\in (Ho) bb~::t1:fjb~1)~1I11~~lU1El-\l (H 1) 

'VIlIl£.1f1111111 fi1f11111bbtl1t111U"lJEl-\lbV'l~rr-\l 2 n~1Ii.llbb<iln~l-\1n'J..b~-\l1i t-test n1ru. Equal 

Variances Assumed 
0-

g,., 0 I.c::( ftl Q.,.r.::(.:::::Itt. I I ~I tf. .cI 

~1"'j~ ~~ L 'lilt1 fl1'j2$1'j~~1 LU ~u'j~fl"2$'l Gl ~1"2$f1\1't'11\1 fi"1 ~1'j \u/fl'jaJ fi'j')aJ} 11 

fil Sig b'Yi1nu .048 ~-\I,xEl£.ln11 0.05 ~'J..b~Eltl:fjb~1)~lIl1~~lWV\in (Ho) bb~::£.IElllfu~1I11~~1'J..b1El-\l 
(H 1) 'VIlIl£.1f1111111 filf11111bbtl1t111U"lJEl-\lb'Ymrr-\l 2 n~lIbb<iln~l-\1n'J..b~-\l1i t-test n1ru. Equal 

q 

Variances not Assumed 

<ill11-\1 15 bb~<il-\l ~~nl1'Y1<il ~ElUfl1111 bb<iln ~l-\1"lJ El-\l'VH1~n1111n116ifEltl1::n'J..b;fl<il ~lW.rlEl-\l'Y11-\11)'J..b lf111 

"illbb'J..bn<illl1bV'l~ 

'" t-test for Equality of Means ~q~n~~~n1~~v~~~n~~~~ 
b~1'I 

~1"~v\lf11\1il~1fl1~ X S.D. t df Sig. 

1. "il1'\.1,1'\.1,b~'\.I,fi1bdLltl"a:::n'\.l,"1l1<il~·lh"a:::~.h'\.l, "l!1L1 48272.53 62393.712 -.085 398 .933 

~~~~1~~1~1"a(U1~/U) ~t]\I 49459.72 129195.116 
o I A' t1 Q,; od.c::-. 

2. "a:::LI:::nSl1n1"a"l!1"a:::~l1bUtJ -:i:::n'\.l,"l!1<il "l!1tJ 10.89 6.196 .362 130.981 .718 

~1'\.1,~~~~1~1l'\.l,1m"a (U/m:!Jll"a"aaj) ~~~ 10.63 5.287 

"illn <il111-\1 15 bb~<il-\l ~~nl11bfl11::.Jfl1111 bb<iln ~l-\1"lJ El-\lV'lr]~n1111n116ifEltl1::n'J..b;fl<il ~lU 
"liEl-\l'Y11-\11)'J..blf111 "illLb'J..bn<illl1bV'l~ 1<il£.l1i~fi~'Y1<il~Elufil.yj (Independent sample t-test) ~-\I 
~11111rtlbfl11::Vl1~~-\ld 

'" . 
~1",)1"'l"L~"~1Lij~1.I')~n"~~Gli1"1i1'j~~1"~f1\1't'11\1fi"1~1,) (U1't'1IiJ) V'lU11 ~fil 

Sig.b 'Yhnu 0.933 ~-\I~fil111nn11 0.05 ~'J..b~El £.IElllfU~lIl1~~l'J..b'VIin (Ho) bb~::t1:fjb~1)~l1l1~ 
~1 'J..b 1El-\l (H1) 'VI 111 £.I fl111111 ~u~1.n flYl~b V'l ~ bb<iln ~l-\1nU ~V'lr] ~n1111n116if Eltl1::n'J..b;fl <il ~1 'J..b 
~ ~ 

"liEl-\l 'Y11-\11)'J..b 1 fll1 ~1 'J..b"illU 1'J..bb~'J..bfil bfl £.It11::n 'J..b;fl <ilYl"1111:: ~lU"liEl-\l'Y11-\11)'J..b 1f111 (Ul'Y1/1]) i.1l bb<iln ~1-\1 
n'J..b mjl-\1~umt1~nJ'Y11-\1~fi~Yl1::~U 0.05 ~-\li.lla'El<ilfl~El-\lnUa'lIl1~~i1'J..bYli-\li.l 

QI ~ 

I).J 0 ...J' Q...o A.~ I I .c::( tf. 

~1",)~ tI~ L 'lilt1 fl1')2$1,)~~1 LU m.h~fl"2i''l Gl ~1"2$f1\1't'11\1 fi"1 ~T') (il/fl,)aJ fi,),)3J) 

V'lU11 ~fil Sig. b'Yi1nu 0.718 ~-\llIlnn11 0.05 ~'J..b~El £.IElllfUa'lIl1~~l'J..b'VIin (Ho) bb~::t1:fjba'1) 
a'1I11~~1'J..b 1El-\l (H1 ) 'VI 111 £.If1111111 ~U~1.nflYl~b V'l~bb<iln~l-\1n'J..b ~V'lr] ~n1111n116ifEltl1::nU;fl<il ~1'J..b 

~ ~ 
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".rlEh'l'Yl1~llU1f11~ ~1U~::r.J::L1L'l1n1~i1~::~hdfr.Jlh::nwi51~~hu".rlEl~'Yl1~llU1fl1~ (il/n~3Jll~~df) hi 
LL~n~h~nu mh~ii,rm~1~nJ'Yl1~tdi&i.yh::~u 0.05 ~~LaJ~El~fl~El~nU~3J3J&i~1Wyjt~L1 

v ~ 

iUJ3J@l~1"'2iu~ 1.2 ~u1111flrliiEl1mL~n~h~nu ii'Wn&in~~3Jn1~4m.h::nwi51~~.hu 
CUI qJ q til 

".rlEl~'Yl1~llU1f11~LL~n ~1~nU ~~ ~13J1~tl L;j r.JU~3J 3J &i~1U 'Yl1~ ~ii &iL~~~ii .. 
Ho: ~U1111f1r1iiEl1~LL~n~h~nuii'W'1&in~~3Jn1~4mh::nwi51~~1u".rlEl~'Yl1~llU1fl1~ 

LaJLL<lln~h~nu 

H1: ~U~111f1r1iiEl1mL~n~h~nuii'W'1&in~~3Jn1~4mh::nwi51~~1u".rlEl~'Yl1~llU1fl1~ 
'lJ q 

LL~n~1~nu 

~l'v\'fu~fi~rll"l5i.un1~1Lfl~1::'I-f t:-Jl"ilr.Jlifi1~fi&i One-way Analysis of Variance ( One 
'lJ 

Way ANOVA) F-test VI~El Brown-Forsythe rI~::~Ufl113JL~miufmJL'l:: 95 1~m~3J,;]1nn1~ 
'Yl~~ElUfl113JLLU~tJ~lWinn<ll1~1~ Levene's Test "iJ::tJijL~1l~3J3J&i~1uVltrn (Ho) nlQ\mriEl~::~u 
UrJ ~1~nJ'Yl1~ ~ii &iii~hitEl r.Jwh 0.05 Vl1nfl113J LLU~tJ~lWll El~'Ylnn ~3J L 'Yhnu 1 ~'Yl~ ~ElUfl113J 

v q q 

LL~nIQ\1~~1 r.J F-test LLL'l::Vl1nfl113JLLtJ~U~lWlIEl~'Ylnn~3JLaJL 'I'hnu 1 ~'Yl~~ElUfl113JLL~nIQ\1~~1 r.J 
q q 

Brown-Forsythe n1~3J:IJ&i~1wnEll~tJijL~1l~3J:IJ&i~1uVl~n (Ho) ,;]::r.JEl3JfU~3J3J&i~1U~El~ (H 1) rlii 

fi1LQ~r.Jmh~itElm~it~firlLL~nIQ\1~nu "iJ::,;t1LULtJ1r.JUL YirJULi~i'Elu (Multiple Comparison) l~rJli 
'lJ 

1TI'Yl~~ElULLUU Least Significant Difference (LSD) VI~El Dunnett's T3 Lv:iElVlT;hfil~u1~rI 
'lJ 

I cv d Q..oO Q..oO 0 Q,..f AA 

LL~n~1~nWI'1d::<llUUr.J ~1flnJ'Yl1~~tl~ 0.05 
v 

... ... 
Q..<O ,Q, a,... d 

~~~3J:IJ<ll~1U~~U, 
~ 

Ho: f11f111:IJLLU~tJ~lWllEl~LLIQ\L'l::n~3JLaJLL~n~h~nu 

H1: f11f111:IJLLU~U~lWlIEl~LLIQ\L'l::n~3JLL~nIQ\1~nu 
q 

t:-JL'ln1~'Yl~~ElUfl11:IJLLtJ~tJ~T\'~1~r.Jlifl11:IJL~miu 95% ~~,fu ';]::tJijL~1l~3J:IJ&i~1uVltrn 



(jll11'l 16 LL~(jl'l ~ ~nl1'Y1(jl ~eJU~lfl11:IJ LLihthTU,"lJ eJ'l'YHl ~n11:IJn114fm.h~nui51(jl ~lW.rleJ'l'YI1'l 
TIUlfll1 -;llLLUn(jll:IJeJltJ 

q 

1. -;llU1UL~U~lLrl'm.h~nui51(jl.yi"lh1::~lU 
"lieJ'l'YI1'lTIUlfl11 (Ul'Yl/t]) 

2. 1~tJ~L1~11unl1"1fl1~~lLrl'm.h~nui51(jl 
~lU"lieJ'l'YI1'lTIU lfll1~'l ~(jl (t]/n1:IJ TI11aJ) 

'U q 

Levene 

Statiatic 

4.376* 

4.309* 

df1 df2 Sig. 

2 397 .013 

2 397 .017 
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"illn(jll11'l 16 LL~(jl'l ~ ~nl11Lfl11~,.{fl11:IJ LL1.hih1U"lJeJ'l'YH1~n11:IJn11~m.h~nui51 (jl 
~lU"lieJ'l'Yll'lTIUlfll1 -;11 LLUn (jll:IJ m tJ 'V'lU-Jl 

q 

~1"~1"d"t~"~'HifutJ-:i::n"i'i~@l~2h-:i::~1"~tl\lYn\lfi"1~1-:i ('lJTnliJ) ii~l Sig. 

L'I'hnu 0.013 ~'l'!!eJtJn-Jl 0.05 ,xu~mJ5L~TI~:IJ:IJ~~lwv\in (Ho) LL~~tJeJ:lJfU~:IJ:IJ~~lU1eJ'l (H 1) 

'YI(jl~eJU~:IJ:IJ~~lU 1(jltJli~i1~ Brown-Forsythe ~'l(jll11'l 19 
9.1 0 I.J:' Q.; ~~ • I C tf. d I 

@l1"-:i::u::t'JGnfll-:i2fl-:i::~1t'lJUtJ-:i::fl"2fd@l~1"2ftl\l'YI1\1fi"1~1-:i \tJ/fl-:i3Jfi-:i-:i3J) :lJfll 

Sig. L'yhnu 0.014 ~'l~eJtJwh 0.05 ,xu~mJ5L~TI~:IJ:IJ~~lwv\in (Ho) LL~~tJeJ:lJfu~:IJ:IJ~~lU1eJ'l 
(H1) 'VI:lJltJfl11:IJ-J1 ~lfl11:IJLL1.hU11ULL(jln~h'lnu eJtll'liium~'1f1qJ'Yll'l~i1~fi1~~u 0.05 ~'l.yhnl1 
'Yl(jl~eJU~:IJ:IJ~~lU 1(jltJli~i1~ Brown-Forsythe ~'l(jll11'l 17 



enl~l~ 17 LL~en~ ~ ~nl1'Y1 en ~a'lJ fl116J bbenn Cjh~"lI a~'VH1Gln~~6Jnl~~m.h::nuiil en ~,hu"lta~'Y11~ 
1JUlf11~ "illLLUnenl6Jal£J tCjwli~i1Gl Brown- Forsythe 

q 

.., 
~q~n~~~n1~~BU~~n"~1m Brown-

• • df1 df2 Sig . 
~1Wl$B\I'YI1\1fi"1~1~ Forsythe 

1. "illu1uL~ufilLifm.h::nuiilenrl-El~::~,hu 
"lta~'Y11~1JUlf111 ('lJl'Y11ih 

1.589 2 71.557 .211 

2. ~::£J::L 1,'11 1 unl1-El~::filLifm.h::nuiilCil 
~,hu"lta~'Y11~1JU 1 fll~~~ ~en (U/n~6J1J~~6f) 

3.856* 2 192.413 .023 
'IJ q 
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''il1nenl~l~ 17 LL~en~ ~~nl~lLfI~1::'l-ffl116J LLCiln Cjh~"lI a~'VHl Gln~16Jnl~~m.h::nuiilCil ~lU 
"lta~'Y11~1JUlf11~ "illLLUnenl6J€l1£J 'V'llJ"h 

q ... . 
~1"~1WJ"t~"~htihJu";i~n"~1mi1"li1~~~1w1iB\I't11\1fi"1~1";i (1.I1't1J1J) iifil Sig. 

L'YhnlJ 0.211 ~~6Jlnn';h 0.05 ,xu~a£Ja6Jf'lJ~6J6JGl~lUVl~n (Ho) LL~::uilL~1J~6J6JGl~lU~a~ (H1) 

VI 6Jl £Jfl116Jl1 t:f'lJ11.nflrl ii al £J LLCilnCjll~nu ii'V'ltl Gl n~~6J nl~~au~::nuiil Cil ~lu"lta~'Y11~1JU 1 fll~ 
'IJ q 

Cill u"illU 1UL~ufil L if m.h::nuii1 Cilrl-El~::~lu"lta~'Y11~1JUlf11~ (lJl'Y1/U) '11 bbenn Cjh~nu a th~ ii 
irm~1y)ru'Y11~~i1Glrl1::Cil'lJ 0.05 .Jt~'l1~aCilfl~ a~nlJ ~6J6JGl;nu rlt~, l' 

~ ~ 

g,., 0 I ~ c..o.::cA I • Ii!- it. &:I I 

~1"~~~~tda1n1~~1~~~1tl.l~U";i~n"~'Jm~1"~u\l't11\1fi"1~1~ \tJ/n~~fi~";i~) 6Jfll 

Sig. L'Ylln'lJ 0.023 ~~,ra£Jnl1 0.05 ,xu~aUilL~1J~6J6JGl~lUVl~n (Ho) bb~::£Ja6JflJ~6J6JGl~lU~a~ 
(H1) VI 6Jl £J fl116Jl1 ~'lJ1t.n flY! iial tlLLenn Cjh~nu ii'V'ltl Gln~~6Jnl~~ au~::nuiil en ~lu"lta~'Y11~ 

'IJ q 

1JU lf11~ CillU~:: £J::L '"J~lnl~-El~::fil L if £Ju~::n uiil en ~lu"lta~'Y11~1JUl fll~ (U/n~6J 1J~~6f) bbenn Cill~nu 
mh~iiirm~lY) ru'Y11~ ~i1 Glrl1::Cil'lJ 0.05 .Jt~ ~aenfl ~ a~n'lJ ~6J 6JGl:jilU Y!t~, l' Cil~,rWil::Yhnl~'Y1en ~alJ 

v ~ 
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CflT'n-\l 18 lltlCfl-\l t:-l ~nTH1.11tlU l fi tlU,l1 lQ~ tl1"l mh::'VI' .. h-\l~U1111Tlti3j en mlCflnGil-\1nUnUWtl~n-:i-:ill 
'IJ 'IJ q 

nl-:i~El1.1-:i::n\l,'n1 Cfl ~1 WrlEl-\l'Yll-\11)U lTll-:i ~lU -:i:: tl::l1 ~lnl1"-nl-:i::,h l if tl1.11"::nu;11 Cfl ~lWrlEl-\l'Yll-\1 
1)U1Tll-:i (il/n-:ill1)1"1"~) lCfl tl'YlCfl tlElU~1 tl1TI- Dunnett's T3 

20 - 29 il 30 - 39 il 40 il;1u i,1.1 

x 
10.51 10.32 12.47 

20 - 29 il 10.51 -.190 -1.957 

(.984) (.086) 

30 - 39 il 10.32 -2.147* 

(0.036) 

12.47 

~ln Cfll1"l-\1 18 lltlCfl-\l t:-l ~nl1"1lTl-:il::~Tl1111llCfln Gil-\1-:il tlT1"l1 El-\lW tl ~ n-:i1"lInl1"~El 1.1-:i::nu;11 Cfl 
'IJ 

~lWliEl-\l'Yll-\11)Ul Tll-:i ~lU -:i:: tl::l1 ~lnl-:i-nl1"::T11l if tJ 1.11"::nu;11 Cfl ~lWliEl-\l 'Yll-\11)U 1 Tll1" (il/n-:ill1)-:i1"~) 
WU11 ~U1111Tlti3jentJ 30 - 39 il nu Elltl 40 il;1ui,1.1 3jT11 Sig l'Yl1nU .036 ~-\I'lXEltJn11 0.05 

'IJ q q 

VllIl tlTl111111 tru1111m~aJ'en tl 30 - 39 il nu Ell tJ 40 il.ffu i,1.1 aJ'Wtl~n-:i1"lInl1"~El1.11"::nU;11 Cfl ~lU 
'IJ q q 

'riEl-\l 'Yll-\11)U 1 Tll-:i ~1 U 1":: tl:: l1 ~1 nl-:i-nl-:i:: T11 df tl 1.1-:i::n U;11 Cfl ~1 u'ri El-\l 'Yll-\11)U 1 Tll1" (il/n -:i1l1)-:i1"~) 
llCflnGil-\1nU El cil-\13j,rm~'lTllll'Yll-\1 tlil~ti1"::~u 0.05 lCfl tJ ~U1111Tl Ell tJ 30 - 39 il 3jwn~n1"1"lInl1"~El 

cu cu CfI ID I 

1.11"::n U;11 Cfl ~1 u'ri El-\l 'Yll-\11)U 1 Tll1" ~1 U 1":: tJ:: l1 ~lnl1"-nl1"::T11l if tl1.11"::n U;11 Cfl ~1 U 'riEl-\l 'Yll-\11)U 1 Tll-:i 

(illn-:ill1)1"1"~) itEltln11~U1111TlentJ 40 il;1ui,1.1 lCfltl3jt:-l~Gil-\1"l1El-\lT11lQ~m'Yhnu 2.147 
'IJ q 

a1UT15u 61 i,ajWUTl1111llCflnGil-\1 El cil-\13j,rm~lTllll'Yll-\1tlil~ti1"::~u 0.05 
'IJ J v 

i143J 3J m~,.",,y uri 1.3 ~U1111Tlti3j tlf:llUll1VmCfln Gil-\1nu3jwn ~n1"1"lInl1"~El1.11"::nU;11 Cfl ..,. 'IJ 0 I 

~lu'riEl-\l'Yll-\11)U1Tll1"UCfln Gil-\1nU ~-\I tlll1l1"f:ll ii tJUtlllll ~:fi"lU 'Yll-\1 tlil ~i,~~-\ld' .... 

Ho: r;ru1111 Tl yt aJ' tlf:ll '1,1,111 Wll Cfl n Gil-\1 n u3jw tl ~ n 1"-:i1l nl1"~ El 1.11"::n U;11 Cfl ~1 u'ri El-\l 'Yll-\1 

1)U 1 Tll-:ii,aj llCfln Gil-\1nU 

1)U 1 Tll1" II Cfl n Gi 1-\1 n U 

~l'V1fu tlil ~til "151 Unl1"1lTl1"l::~ WjitJl inl1"'YlCfl tlElUTl1111llCfln Gil-\1"l1 El-\l T11lQ~ tJ1"::'VI11-\1 
'IJ 

1.11"::".l51n1"~ltlCflf 2 mbJ lCfltJnG:ill~CflEl1JllUUtlElUf:lll1J-\I 2 nG:i~ lUUBtl1"::GiElnu (Independent 
q q 'IJ q 
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t-test) 1i1::~'lJflllaJb~miu 95% ~~,xU "iJ::Unbi.Uil.laJ3J~~lUVI~n (Ho) n~mrleJ Sig. iif1lumJnll 

0.05 

fflV1f'lJ~il ~fi1 ".l51 unl11 bfl1l::VI"',xU';Ubb 1n"iJ::ihnl1'Yl~ ~eJ'lJflllaJ bb~n <iil~1::Vlll~ flllaJ 

bblhU11U"lJeJ~mlaJGn;nu.nl'V'l'tf~ 2 mlaJ 1~tJ1i~il~ Levene's test ~~Vllnt:.J~nl1'Yl~~eJ'lJ'V'l'lJllf1l 
q q 

flll:mbU11hlU"lJeJ.:J"r~ 2 n~3Jhlbb~n<iil~nu (f1l Sig. iif1l3Jlnnll 0.05) n"iJ::1,rf1l1U~11l~ 
q 

'" Equal Variances Assumed fflV1f'lJ t:.J~nl1'Yl~ ~eJ'lJfillaJ bb~n ~1~"lJ eJ~'V'lr]~n11aJnl1&jjeJ"lJ eJ~n~ 3J 

~t;llU.nl'V'l"r~ 2 milaJ bb~Vllnt:.J~nl1'Yl~~eJ'lJ'V'l'lJllf1lfill:mbU1U11U"lJeJ~"r~ 2 n~aJ bb~n~l~nu 
q q 

(f1l Sig. iif11UeJtJnll 0.05) n"iJ::1i~11l~ Equal Variances not Assumed 

1~tJ"iJ::.yhnl1~1l"iJ~eJ'lJf1lfillaJbbU1U11U"lJeJ~bb~~::n~3JrieJu 1~tJ1i Levene's Test ~~ 
q 

'" '" Q..I A a,... d 

~~~aJaJ~:jjlU~~U ... 
Ho: f1lflllaJ bblhU11U"lJ eJ~ bb~~::n~aJl3J bb~n<iil~nu 

H1: f1lfillaJbbU1U11WlJ eJ~ bb~~::n~mb~n~l~nu 
q 

t:.J~nl1'Yl~ ~eJ'lJfill3JbbU1U11U 1~ tJ1 iflll3Jb ~miu 95% ~~,xu "iJ::Unb~li~3J3J~~lUVlin . 
&:; I ~ Q..<O a.,... 0 0,.. AA.c:i I Q..I I 

(Ho) n~maJeJ1::~'lJUtJ~lflqj'Yll~~t;l~3Jfilum.Jnll 0.05 
o a,... I A Jt' I ::'.d 
~1V11'lJ t:.J ~nl1'Yl ~ ~eJ'lJ fill aJ bb~n ~1~"l.I eJ~'V'l r] ~ n113Jn116JreJ"l.I eJ~ n ~ 3J ~t;llU.nl'V'l'Yl~ 2 n ~ aJ6Jr~ t:.J ~nl1 

q q 

'Yl~ ~eJ'lJfillaJ bb~n ~1~1::Vlll~flll3J bbU1U11U"l.I eJ~n ~ 3J~t;llU.nl'V'l"r~ 2 n~aJ 1~ tJ1 i~il ~ Levene's 
q q 

test bb~~~~~~11l~ 19 

~11l~ 19 bb~~~ t:.J~nl1'Yl~ ~eJ'lJ ~3JaJ ~~lUf1lflll3J bbU1U11U"l.I eJ~'V'lr] ~n11aJnl1~eJU1::nU']1 ~ ~lU 
".rleJ~'Yll~liUlfll1 -;)lbmn~13J~t;llU.nl'V'l 

1. -;)lU1Ub~Uf1lbdtJU1::nU']1~fi"l5l1::~lU 
".rleJ~'Yll~liUlfll1 ('lJl'Yl/U) 

2. 1::tJ::n~lnl1"l5l~::f1lbdtJU1::nU']1~ ~lU 
".rleJ~'Yll~liUlfll1 (U/n13Jli11af) 

Levene's Test for Equality of Variances 

F Sig. 

5.211* .023 

24.704** .000 

"iJln ~11l.:J 19 bb~~~ t:.J ~nl11 bfi1l::VI"'fill3J bbU1U1l U"l.I eJ~'V'lr] ~n113Jnl1~eJU1::nU']1 ~ 
~·hU".rleJ~'Yll~liUlfll~ -;)lbmn~13J~t;llU.nl'V'l 'V'l'lJll 
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~ . 
~1""\l'1"TI,U~"uhLiim .. h:::n"1i~<PIi1"1i1'):::N1""1if)\JYl1\Jfi"1~1,) (tJ1Y11iJ) :ihh Sig. 

L'Yhnu 0.023 ~~itm.Jnll 0.05 ti'U,~mJ5L~1l~~~&i!1'U,V\in (Ho) LU~::~fl~fu~~~&i!1'U,1fl~ (H1) 

v\~1~flll~11 filflll~LLthlhT\,I)"lIfl~~{]l'U,.rn'Vnf~ 2 ml~LL<iln~h~n'U, ~~1i t-test n1ru Equal 
~ 

Variances not Assumed 
~ 

g,.; 0 1,::( ... I Q,;.-:::IA • I (i' 6' "'. 
<PI 1 "')::: ~:::L 'liin fl1')2fl,):::~1 LtJ ~u,):::fl"2f'l<PI ~1"2ff)\JYl1\Jfi"1~1,) u/fl,)3Jfi,),)3J) ~fll 

Sig. L'Yhnu 0.000 ~~iifil'\rfl~nll 0.01 ti'U,~mJ5L~1l~~~&i!1'U,V\in (Ho) LL~::~fl~fu~~~&i 
!1'U,1fl~ (H1) v\~l~~ll~ll filflll~LLlhthl'U,"lIfl~~{]l'U,.nl'Wrf~ 2 n~~LL<iln~h~n'U, ~~1i t-test 

'" . n1rn Equal Variances not Assumed 

<ill1l~ 20' LL~<il·ml1'Yl <il ~flU flll~ LL<iln ~h~"lI fl~'W'l &in11~n114fm.h::n'U,.:n1 <il ~lw.rlfl~'Yll.:J1l'U,lm1 
"'illLmn<ill~~{]l'U,l1l'W 

~~mn~~~n'~tl~~nu~~m 

~1"~lh)\I't11\1fi"lAl~ 

.,:::t,c:!o .ell 0 I I 

"l5'd (9l'Yl"l51~: ~lU"l58.:1'Yll.:1 

])Ulm~ ('l.Jl'Yl/il) 

o ,..r 
2. ~:EJ:bdsnnl~"l51~:fllb'l.JtJ 

tl~:nu~1(9l~lU~8.:1'Yll.:l 

])Ulm~ (il/m:IJ])~~af) 

1~(9l1 

'VIrhfl.:l1 

'VIaJ1EJI 

bbEJnnumi 
" 

t-test for Equality of Means 

x S.D. t df 

41,764.00 66,373.698 -1.380 154.567 

~:IJ~~I 63,604.12 17,8262.365 

mi !l1';W n 1,1, 

" 
1~(9l1 

'VIthfl.:l1 

'VI aJl E.JI 

bbEJnnumi 
" 

~:IJ~~I 

mi!l1'dEJnu 
" 

10.11 4.870 -2.703** 216.992 

11.81 6.425 

Sig. 

.169 

.007 

9nn<ill1l~ 20 LL~<il.:J(:..I~nl11Lfl1l::v(Ylll~LL<iln~h.:J"1.Ifl.:J'W'l&in11~n114fm.h::n'U,.:n1<il~1'U, 
"lifl.:J'Yll.:Jll'U, 1 fll1 "'ill LL 'U,n <ill ~ ~{]l'U,.nl 'W 1<il ~1 i~ii &i'Yl<il ~flufilYi (Independent sample t-test) 

'WUll 

~1""\l'1"'l"L~"~hLir m.h:::n"1i~ <PIri"1i1'):::~h""1if)\JYl1\Jfi"1 ~1,) (tJ1Y11iJ) iifil Sig. 

L'Yhnu 0.169 ~~~lnnll 0.05 ti'U,~fl~fl~fu~~~&i!luV\in (Ho) LL~::tl5L~1l~~~&i!lU1fl.:J (H1) 

V\~l ~flll~11 ~U~111flfiii~{]lU.nl'W LL<iln~h.:Jnu ii'W'l&in11~n114ffltl1::n'U,.:n1 <il ~l'U,"lifl~'Yll.:J 
'IJ 
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1JUlfll1" ~lWihulUb~U~lbiftJlh::nWn1~Yi-nl1"::~lwlia.:J'Yll.:J1JUlfll1" (Ul'Y11U) L~bb~n~l1.:Jnu mh.:J 

ihrm~l~ru'Yll.:J~ii~Yi1"::~u 0.05 ~.:JL~~a~fl~a.:JnU~3J3J~:Ii1UYit.:JL1 
~ ~ ... 
~1'i..,~:: tI:: t d~l nl';;'7h~::~h ttl tlt.J"i::fl"~~@l ~1"2ieh1Y11\l 0"1 ~1"i (tI/n"i3J o "i"i af) i:i 

~1 Sig. b'l'hnu 0.007 ~.:J,xatJn11 0.01 ,xU~mJnb~1J~3J3J~~lU'V\;n (Ho) bb~::tJa3Jfu~3J3J~~lU1a.:J 
(H 1) 'VI:JJl tJfll1:JJ11 ~U111lflYii:i ~tllUlnV'lbb~n~l.:JnU iil"lbl ~n11:JJnl1~m.h::nU;51~ ~lwlia.:J'Yll.:J 

~ . 

1JUlfll1" ~lU 1:: tJ:: n ~lnl1"l111::~1 bifm.h::nu;51~ ~lwlia.:J'Yll.:J1JUlfll1 (U/n13JTI11:W) bb~n ~l.:JnU 
mh.:Jii'!!mtl~ru'Yll.:J~ii~Yi1"::~u 0.01 ~.:J~a~fl~a.:JnU~:JJ:JJ~;nuYit.:JL1 

~ ~ 

iil3J3J~~l"'7Iu.yi 1.4 ~u111lmii:i1::~Unl1~m~lbb~n~1.:JnU i:il"lbl~n113Jnl1~m.h::nu ... ~ 

;51 ~ ~lU''1ia.:J'Yll.:JTIU 1 fll1"bb~n ~l.:JnU ~.:J ~13Jl1t1 b ii tJU~3J:JJ ~~lU 'Yll.:J ~ii ~L~ ~.:J'ii 
~ 

Ho: r:ru111lflYii:i1"::~Unl1"~m~lbb~n~h.:Jnu iil"lbl~n11":JJnl1~m.h::nU;51~~lwlia.:J'Yll.:J 
1JUlfll1 L~bb~n~l.:JnU 

H1: ~U111lflYi iii:i1::~Unl1~nMlbb~n ~l.:JnU iil"l bl ~n113Jnl1~m.h::nU;51 ~ ~lwlia.:J'Yll.:J 
~ 

TIUlfll1" bb~n~l.:JnU 

!.ll'V1fU ~ii ~Yi1 "l11 Unl11bfl11::'I-f ~l"iltJ 1 inl1'Yl~ ~au fll1:JJ bb~n ~1.:J"1.I a.:J,l1 b'i1~ tJ1!'VI11.:J 
~ 

lh::"l11nWI1~~f 2 n~:JJ 1~tJn~:JJ~U111lmf.:J 2 n~3JbiJu~~1"::"illnnU (Independent t-test) 10K 
q q ~ q 

1"::~ufl113Jb~miu 95% ~.:J,ru "il::Unb~TI~3J:JJ~~lU'VI;n (Ho) n~mrla~l Sig. ii~1it'atJn11 0.05 

!.l1'V1 fu ~ii ~Yi1 "l11 unl11 b fl 11 !'I-f ,r WffUbb 1n"il!'yhnl1'Yl ~ ~au fl113J bb~n ~1.:J1::'VI11.:J fl113J bb U1U11U 

"1.Ia.:Jn~:JJb l"If'I~.:J 2 n~:JJ 1~ tJ1oK~ii~ Levene's test ~.:J'VIln~~n11'Yl~~aUl"lU11~lfl11:JJbbU1"U11U 
q q 

"1.Ia.:J~.:J 2 n~3JL~bb~n~l.:Jnl\, (~1 Sig. ii~13Jlnn11 0.05) n"il::1oK~11u~111.:J Equal Variances 
q 

... ., 
o a,... I &:II. d I Q.; I I 

Assumed ~1'V11U~~nl1"'Yl~~aUfll1:JJ bb~n~1.:J"1.Ia.:Jl"Ibl~n11:JJn116Jja"1.la.:Jn~3Jb l"If'I'Yl.:J 2 n~:JJ bb~ 
q q 

'VIln~~nl1'Yl~~aU'V'lU11~lfll1:JJbbU1"U11U"1.Ia.:J"r.:J 2 n~:JJbb~n~l.:Jnu (~1 Sig. ii~1,xatJn11 
q 

0.05) n"il::1i~111.:J Equal Variances not Assumed 

1~ tJ"il::.yhnl1"~1"l"il ~aU~lfl113J bbU11hlU"1.I a.:J bb~~::n ~:JJn au 1~ tJ 1 i Levene's Te~t ~.:J 
q ., ., 

a,... .c:tt. a...o d 

~.:J~:JJ:JJ~~lU~.:JU 
~ 

Ho· ~lfll1:JJbbU1U11U"1.Ia.:Jbb~~::n~3JL~bb~n~1.:Jnu . q 

H1: ~lfll1:JJ bbU 1"U 1"1 1,1,"1.1 a.:J bb~~::n~3J bb~n~l.:Jnu 
q 

~~nl1"'Yl~ ~aUfll1:JJ bbU1U11U1~ tJ1ifll1:JJb ~miu 95% ~.:J,ru "il::Unb~TI~:JJ3J~~lU'VI;n 
, 

~ I d a,... Q,; 0 a,... ~Ad I 9.,1 I 

(Ho) n~m:JJa1::~Ul\,tJ~lflqj'Yll.:J~tI~:JJflluatJnl1 0.05 

!.l1 'VI fu ~ ~'nl1'Yl ~ ~au fll1:JJ bb~n ~1.:J"1.I a.:J l"Ibl ~ n11:JJnl1~a u1::nuii1 ~ ~lu"lia.:J'Yll.:J 
TIUl fll1""1.1 a.:Jn~ :JJ1::~unl1~n Ml~.:J 2 n ~ 3J~.:J ~ ~nl1"'Yl~ ~au fl113J bb~n ~1.:J1::'VI 11.:J fl113J bbU1U11U 

q q 

"1.Ia.:Jn~:JJ1::~unl1~m~1~.:J 2 n~:JJ 1~tJ1i~ii~ Levene's test bb~~.:J~.:J~111.:J 21 
q q 



1. -:ij1U1Ub~h~filbd~lld:::nuiil~ ~i1d:::~hu 
"lieh'l'Yl1.JllU 1f11d<ll El ('lJ1'Yl/il) 

2. d:::~:::b1snn1di1d:::filbd~lld:::nuiil~ t:-I1U 

"liEl.J'Yl1.JllU1f11d (illnd~llddaj') 

~ . 
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Levene's Test for Equality of Variances 

F Sig. 

.758 .384 

1.770 .184 

~,";i''\.4,'llU~"~h Lii m.h~n'\.4,~~ (pli1~1"'i~~.h'\.4,2iD\J'YI1\J fi'\.4,1\011"'i (U1'Y11iJ) ijfi1 Sig. 

b'Yl1nu 0.384 .jJ.J~lnn'"h 0.05 ,ru~El~El~fU~~~&i~l'wv\in (Ho) bb~::llijb~1l~~~&i~1UdEl.J (H1) 

VI~1~fl11~'"h fl113Jbblldlld1U"lJEl.Jd:::~un1d~m~1rf.J 2 n~~LaJbb~n<?l1.Jnu ~.J1i t-test ndru. 
q 

Equal Variances Assumed 
C)..I 0 I ~ a.,... ~A I I tt. ,::::i I 

t91''\.4,"'i~ U~ I. 'lin n1"'i'7f1"'i~\011 LU tllh~n"'7f'l(pl ~1"'7fD\J'YI1\J fi'\.4,1 \011"'i (iJ/n"'iaJ fi"'i"'iaJ) ~ fl1 

Sig. b'Yl1nu 0.184 .jJ.J~lnn11 0.05 ,rU~El~El~fU~~~&i~1uVlin (Ho) bb~:::llijb~1l~~~&i~1UdEl.J 
(H 1) VI~1~fl11~11 fl11~bblldlld1U"lJEl.Jd:::~un1d~nM1rf.J 2 n~~LaJbb~n<?l1.Jnu ~.J1i t-test ndru. 

q 

Equal Variances Assumed 



~q~n~~~n,~u~~n~~~~ 

~h~~u"'t1'''fi"'FI'~ 

.d~ dOl I 

"151 ~'Yl"151-:i::: ~1U"15€l-:J 'Yl1-:J 

1iU1f11-:i (1J1'Yl/i]) 
o ,.,r 

2. -:i:::t1:::b1b'nn1-:i"15'-:i:::"1blHJ 

~-:i:::nu~1~~1U~€l-:J'Yl1-:J 

1iU1f11-:i (i]/m3J1i-:i-:i3.i) 

~1n-;h~~qjtlJ1~~/ 
~~qjqj1~~ 

~-:Jn':h~~ruru1~~ 
'II ~ ~ 

~1n':h~~qjqj1~~/ 
~~qjqj1~~ 

~-:Jn':h~~ruru1~~ 
'II ~ ~ 

X 

50,818.15 

46,097.83 

10.95 

10.20 

76 

t-test for Equality of Means 

S.D. t df Sig. 

137,256.796 .382 398 .703 

64,632.964 

5.583 1.306 398 .192 

5.324 

~ln 'il1'n.J 22 bb~~.J ~l.'lnl1~bfl11::'l-ffl"J1:JJ bb~n ~1.J"lJ eJ.JVHl &in11:JJnl1~eJlh::n'\.l,15~~ ~.h'\.l, 
"15eJ.J'Yll.Jli'\.l,1f111 "'illbb'\.l.n~1:JJ1::~lJnl1~nMl1~1.I1i~i1&i'Yl~~eJufhfi (Independent sample t-test) 

V'llJil 
~ , 

~'",)TWJ'lH~"~'Liill1.h::n"ii~@"Iihh')::~h",7iu\l'YI1\1fi"'fI''i (1.1''YIItJ) iifil Sig. 

b'YhnlJ 0.703 GJi.J:JJlnnil 0.05 ,x'\.l,~eJl.IeJ:JJfU~:JJ:JJ&i~l'\.1,'VI~n (Ho) bbl.'l::t1iib~1i~:JJ:JJ&i~1'\.1,1eJ.J (H1) 

'VI:JJll.1f111:IJil ~u11.nflfiii1::~unl1~nMl bb~n~l\1n'\.l, iiV'lq&in11:JJnl1~mh::n'\.l,15~~~.h'\.l,"15eJ.J'Yll.J 
'tJ 

li'\.l, 1 fll";! ~1'\.1,"'ill'\.1,1'\.1,b~'\.I,fil bif m_h::n'\.l,151~fiil1::~.h'\.l,"15eJ\I'Yll.Jli'\.l,1f11";! (lJl'Yl/U) 1aJ bb~n ~l\1n'\.l, mh.J 

ii'i!m~l ~ lli'Yll\1 ~i1Gifi1::~lJ 0.05 GJi\l1aJ ~eJ ~ fI ~ eJ\lnu ~:IJ:IJ Gi~l'\.1, fi i.J lr 
~ ~ 

~ 0 l.:t a...o ~A • I /i! ~ 
@"I' "'i:: lI:: L 'Jill 11'')21' 'i::fI' L 1.1 mh:: flU21'J @"I ~'",7fu\l'YI'\1 fi"' fI' 'i \ 1I/fl'iaJ fi'i'iaJ} 

V'llJil iifil Sig. b'yhnlJ 0.192 GJi\l:JJlnnil 0.05 ,x'\.l,~eJl.IeJ:JJflJ~:JJ:IJ&i~l'\.1,'VI~n (Ho) bbl.'l::t1iib~li 
~:JJ:JJGi~l'\.1,";!e:J.J (H1) 'VI:lJll.1f111:JJil ~lJ11.nflfiii1::~unl1~nMl bb~n~l.Jn'\.l, iiV'lqGin11:JJnl1~eJ 

~ 'tJ 

1..1 1:: n'\.l,151 ~ t:-llU-neJ.J'Yll.Jli'\.l,1f111 'ill '\.I, 1:: 1.I:: b 1l.'llnl1il1::fil b if 1.It1";!::n'\.l,151 ~ t:-ll '\.I,-neJ \I 'Yll\1li'\.l,l fll";! 

(ilIn1:IJli11~) 1aJ bb~n~l.Jn'\.l, mh.Jii'i!l.I ~l~qJ'Yll\1 ~i1 &ifi1::~U 0.05 GJi.J1aJ ~eJ~fI ~ eJ.Jnu~:JJ :JJGi~l'\.1, 
fii.Jlr 

?faJaJ m~'",y uri 1.5 ~lJ11.nflfiii eJll5V'lbb~n~l\1n'\.l, iiV'lq &in";!1:JJnl1~eJtl1::n'\.l,151~ t:-ll'\.1, 
.... 'tJ 

-neJ.J'Yll.Jli'\.l,1f111bb~n~1.Jn'\.l, GJi\l ~1 :JJl1rl b ii 1.I'\.1,~:JJ:IJ &i~1'\.1, '111\1 ~i1 &i1'il~.Jit 
~ 

Ho: r:J lJ11.n flfi ii ml5V'l bb~n ~1\1 n '\.I,ii V'I q Gi n11:JJ nl1~ eJ 1..1 1:: n'\.l, 151 ~ t:-ll '\.I, -neJ.J '111 \lli'\.l, 1 fll1 

"aJbb~n~l.Jn'\.l, 

H 1: ~lJ11.nflfi ii ml5V'l bb~n ~l\1n'\.l,iiV'lq Gin11:JJnl1~eJtl1::n'\.l,151 ~ t:-ll'\.1,-neJ\I 'Yll.Jli'\.l, lf111 
'tJ 
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ff1'V1f'U~ii~ril"151u,n11"lLfl1"1::lf (: .. I'liiJli~h~ii~ One-way Analysis of Variance ( One 
'IJ 

Way ANOVA) F-test 'VI1a Brown-Forsythe ri1"::~'Uwn~L~adwrm..l~:: 95 t~HH~~1il1nn11" 
'Yl~~a'Ufll1~mhlhlu,1il1n~n1"1.,'1 Levene's Test Iil::UijL~ll~~~~!lu,'VIin (Ho) n~mria1"::~'U 

,:rtJff1~ru'Yl1.,'1~ii ~3j~1,xmJnl1 0.05 'VI1nfll1 ~ mhU1"lWlI a.,'l'Ylnnlil m 'yhnu,l ~'Yl~ ~a'Ufll1~ 
., q q 

U~n~l.,'1~l tJ F-test LLiil::'VI1nfl11mLU1"U1"lWlI a.,'l'Ylnnlil~~aJL 'Yhnu,l ~'Yl~~a'Ufll1mL~n~l.,'1~1 tJ 
q q 

Brown-Forsythe t11~~~~!lwiJal~u~L~1l~~~~!1'1.l.'V\in (Ho) lil::tJa~f'U~~~~!1u,1a.,'l (H 1) rifi 

~lLQ~tJatl1.,'1UatJ'V\'rt.,'l~riLL~n~l.,'1nu, Iil::U1 ~U LU~tJ'UL fitJ'UL i.,'l6Jiau, (Multiple Comparison) t~ tJl i 
'IJ 

lli'Yl~~a'ULL'U'U Least Significant Difference (LSD) 'VI1a Dunnett's T3 L~a'VI111fll~U1.,'1ri 
'IJ . 

u~n~l.,'1nwYh::~'UittJff1Y1qJ'Yl1.,'1~ii~ 0.05 

t~tJlil::'Yhn11~111il~a'U~1f111~LLU1U1"lWlIa.,'lLL~iil::nlil~nau, t~tJli Levene's Test ~.,'I 
q 

~ ~ 
a.,..o ~ Q..<I d 

~.,'I~~~~~1U,~.,'IU, .... 

Ho: fl1f111~ LLlhu11WlI a.,'l LL~iil::n~~~aJLL~n ~l.,'1nu, 

H1: fl1f111~ LLlhu11 'U,''lJ a.,'l LL~iil::nlil~ LL~n~l.,'1nu, 
q 

tJiiln11"'Yl~~a'Ufll1~UU1U11U,t~ tJ lifll1~L ~adu, 95% ~.,'IJu, Iil::U~L~ll~~~~!lu,'VIin 

'VUl Gi n"i'} 3J n'1 "i€ m.h~ n '";S~ <PI 

~l,""1iD"'Yn"D,"l~l"i 

1. -;)1U,1U,L~U,~lLrl'm.h::nu,i51~ri-El1::(:.hu, 
"lia.,'l'Yll.,'111u,1f111 ('Ul'Yl/ih 

2. 1":: tJ::Ldiill1 u,nl1..n11:;~1 Lrl'tJu1::nu,i51~ 
(:..j1u,"lia.,'l'Yl1.,'1llu, 1 fll1~.,'1 ~~ (U/n1~ 1111~) 

'IJ q 

I loa I 

tJ1Wlfa.,'l'Yll.,'111u,1f11"i 1il1 U 'Un~l~ eJ1"15'W 'W'Ul1 

Levene 

Statiatic 

1.209 

1.896 

df1 df2 Sig. 

2 397 .300 

2 397 .152 

CPll"')'1"'J"U~,"~'1Lif u1.h~n";s~<PIfi"1f'1"i~~1,",ju"Yll"D"1~1"i ('1J1Y1IiJ) fifll Sig. 

L'Yhn'U 0.300 ~.,'I~lnnl1 0.05 'liu,~atJa~f'U~~~~!lu,'VIin (Ho) Uiil:;U~L~1l~~~~!1u,1a.,'l (H1) 

'VI~1 tJfll1~11 ~lf1'J1~ LLU1"t111u,n lil~it~aJ u~n ~l.,'1nu, a tll.,'1fi,:rtJffl~ru'Yl1.,'1 ~ii ~ri1"::~'U 0.05 ~.,'I'Yh 
q ., 

nl1'Yl~~a'U~~~~~1U, t~tJli~ii~ F-test ~.,'I~111.,'1 24 .... 



78 

... 
~'"'j::~~nGnn''j2h'j::~htihJ1.J'j::n"~~(;lr.i,"-lifhn''~fi"'~''j (ij/n'jCIJfi'j'jaf) iiY11 

Sig. b'YhntJ 0.152 sjj·annwh 0.05 ,x~~f)tJf)1JftJ~1J:JJ~~l~VI~n (Ho) bb~::t1fib~1)~1J1J~~1~1f)~ 
(H 1) Vl1JltJ~111Jl1 Y11WJ11J bbtl1t111~n~1Jdhlbb~n~h~nu mh~iiutJ~lf1~'Yll~~ii~.yb::~tJ 0.05 

~~'Yhn'1'Yl~~f)tJ~1J1J~~lU l~tJhr~ii~ F-test ~~~111~ 25 ... 

~111~ 24 bb~~~ ~~nl1'Yl~ ~f)tJ~111J bbC~ln~h~"lI f)~'V'lf] ~n111Jn116)ff)t11::n UOn1 ~ ~lU-rlf)~'Yll~1)U 1~11 
'<illbbun~l1Jmii'V'll~tJl..zr~ii~ F-test 

... 
I 

~qmn'j'jCIJn''j~u~~::n"~~(;l UVii.'i~W;nCIJ Sum of Mean 
I I 

df F Sig. 
~\nWlfu~'t'n~fi"'~''j m,h,,h'l" Squares Square 

... 
1. '<illUl~b~UY11biJtJtl1::nuii1~ 1::Vll1~ml1J 1.788E10 2 8.941E9 0.649 0.523 

q , 
.nltJluml1J 

c:I 0 I I 

5.474E12 397 1.379E10 'Yl~11::~lU~f)~'Yl'~1)~1~11 
q 

(tJl'Yl/il) 111J 5.491 E12 399 
... 

2. 1::tJ::b1~lnl1·1h1::Y11biJtJ 1::Vll1~ml1J 166.612 2 83.306 2.779 0.063 
q 

t11::nuii1~~lu-rlf)~'Yll~ .nltJlun~1J 11902.948 397 29.982 
q 

1)Ul~11(1l!n11J1)116f) 111J 12069.560 399 

"illn~111~ 24 bb~~~~~nl11b~11::~~nl1Jbb~n~h~"1Jf)~'V'lf]~n111Jn116)ff)t11::nuii1~~1~ 
-rlf)~'YlT\l1)Ul~11 '<illbbUn~11Jmii'V'l1~tJli~ii~nl11b~11::~ F-test 'V'ltJl1 

... . 
~'W~'"'l"b~"~'biim,h::n"~~(;lri2i,~::r.i,"-liu~'t1'~fi"'~'~ ('In't1JiJ) iiY11 Sig. 

b'YhntJ 0.523 sjj~1Jlnnl1 0.05 ,xU~f)tJf)1JftJ~1J1J~!lUVl~n (Ho) bb~::t1iib~1)~1J1J~~lU1f)~ (H1) 

Vl1Jl tJ~111Jl1 ~tJ~l.nfl~ii mii'V'l bb~n <i\l~nu ii'V'lf] ~n11:JJn116)ff)t11::nuii1~ ~lU-rlf)~'Yll~1)Ul~11 
'U 

~lU'<illU1~b~~Y11 bif tJtl1::n~ii1 ~~"1111::~lu-rlf)~'Yll~1)~lfll1 (tJl'Yl/U) i.3hb~n <i\l~nu mh~ ii 
utJ ~1f1ru'Yll~~ii~~1::~tJ 0.05 sjj~i.~ ~f)~fl~ f)~ntJ~1J1J~~lU ~:~i.1 

~ ... 
g..., 0 ..J" Q,..o.c:::lA" ~ tt. d I 

@l'"'j::~::b'li.'i'n"'i2n~::~'b'l.Jm,h::nWlf'l(;lt:,l'"2I"u~'t1'~fi"'~'~ \iJ/n~ClJfi'j~CIJ) 1J~1 

Sig. b'YilntJ 0.063 sjj~1Jlnnl1 0.05 ,xU~f)tJf)1JftJ~1J:JJ~!lUVI~n (Ho) bb~::t1ilb~1)~1J1J~~lU1f)~ 
(H 1) Vl1Jl tJ~111Jl1 ~tJ~l.n~~iif)lii'V'l bb~n <i\l~nu iiV'lf] ~n111Jn116)ff)t11::nwn1~ ~lU-rlf)~'Yll~ 

'U 

1)Ul~11 ~lU 1:: tJ::b 1 ~lnl1"1111::Y11 bfl tJtl1::n~ii1~ ~lU-rlf)~'Yll~1)U 1~11 (U/n11J1)116f) i.~ bb~n <i\1~ 
nu mh~iiutJ~1f1ru'Yll~~ii~~1::~~ 0.05 sjj~i.~~f)~~~f)~nlJ~1J1J~~lU~:~i.1 

~ ... 
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i:UJ3Jm~n"1ifJYi 1.6 ~u11.n~.yj3jdlfli.~b~~fl~m~e)'l.m~n<ih~nu 3jV'ln~ndd:lJnld~f) 
.... 'II 0 I 

lh::nWTI1 ~ t-ilU"1if)~'Yll~llU l~ldbb~ n ~l~nu ~~ ~l :lJldbl b.:n flU~:lJ:lJ ~<lilU 'Yll~ ~ii~i.<il<il~d ... 
Ho: ~u11.nY1yj3jdlfli.<ilb~~fl~f)b~f)Ubb~n~1~nu3jV'lb]~ndd:lJnld~m.h::nwn1~t-ilU 

"1if)~'Yll~llU1Y1ld i.aJbb~n~l~nu 

H1: ~u11.nY1yj3jdl fli.~b~~ fl~ f) b~ f)Ubb~n~l~nu3jV'lb] ~ndd:lJnld~m.h::nuii1 ~ t-ilU 
'II 

"1if)~'Yll~llUl~ld bb~n~l~nu 

~l'v\'ru~ii~.yj1"ll"lunld1bY1dl::~ ~1ifl1ifll~ii~ One-way Analysis of Variance ( One 

Way ANOVA) F-test 'VI1f) Brown-Forsythe .yjd::~uw.n:lJbifmiuff)m~:: 95 1~m~:lJ"iJ1nnld 
'Yl~~f)U~ll:lJbbUdlhlWilln<illdl~ Levene's Test "iJ::Ufib~ll~:lJ:lJ~~lU'VI~n (Ho) n~mrlf)d::<ilu 

ibfl ~l~nJ'Yll~~ii~3jfll,rf)Unll 0.05 'VIlnY1ll:lJ bbUdUdlWlJ f)~'YlnnG'l:lJ b'l'hnu hf'Yl<il ~f)UY1ll:lJ 
OJ q q 

bb<iln ~l~ <ill fl F-test bbl.'l::'VIlnY1ll:lJ bblhUdlWlJ f)~'Ylnn G'l :lJi.aJ b rhnu 1lf'Yl~ ~f)UY1ll:lJ bb<iln ~l~ <ill fl 
q q 

Brown-Forsythe rll~:lJ:lJ~~lwlif)1<ilufib~1l~:lJ:lJ~~lU'VI~n (Ho) "iJ::flf):lJfU~:lJ:lJ~~lUdf)~ (H 1) yjij 

fll b~~ fl mh~itf) fl'VIii~flyjbb<iln~l~nU "iJ::';h i.u bU1flU b Vi flU b ii~6Jif)U (Multiple Comparison) 1<il fl 1 i 
'II 

1~'Yl~~f)UbbUU Least Significant Difference (LSD) 'VI1f) Dunnett's T3 bv:if)'VI111fl1<ilUl~yj 
'II 

I Q,..f.dl Q..<O a,... 0 a,... .Q..c:::. 

bb<iln <ill~nU 'Yld::<il UUfl ~1Y1 qj'Yll~ ~bl <il 0.05 

1<ilfl"iJ::.yhnld<ildl"iJ~f)Ufll~ll:lJbbUdUdlWlJf)~bb~l.'I::nG'l:lJ1if)u 1<ilfl1i Levene's Test ~~ 
q ... ... 

~~~:lJ:lJ~<lilu~~il ... 
Ho: fllY1ll:lJbbUdUdlU"lJf)~bb~l.'I::n~:lJi.aJbb<iln~l~nU 

H1: fllY1ll:lJbbUdUdlU"lJ f)~ bb~l.'I::nG'l:lJbb<iln~l~nU 
q 

~l.'Inld'Yl<il~f)UY1ll:lJbbUdUdlU1<ilfl1iY1ll:lJbifmiu 95% ~~,fu "iJ::UBb~ll~:lJ:lJ~~lU'VI~n 

<illdl~ 25 bb~~~nld'Yl~~f)Ufll~ll:lJbbUdUdlU"lJf)~V'lb]~ndd:lJnld~f)Ud::nuii1<ilt-ilu"1if)~'Yll~ 
llU1Y1ld "ill bbUn<ill:lJdl fli.<ilb~~fl~m~f)U 

'WfJm fl~~3J fl"i;ffJtI~::n"~~ <Pl 

llh Wlh)~ 'tn ~ fi" 1 ~11 ~ 

1. "illU1Ub~UfllbifflUd::nuii1<il.yj-Bld::~,hu 
"1if)~'Yll~llUl~ld (Ul'Yl/U) 

2. d:: fl::b1l.'1l1 unld-Bld::fll bifflUd::nuii1~ 
t-ilU"1if)~'Yll~llU1Y1ld~~~<il (U/nd:lJlldd~) 

'II q 

Levene 

Statiatic 

7.358** 

2.938* 

df1 df2 Sig. 

3 396 .000 

3 396 .033 
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"inn CQl11T\I 25 bb~CQl-\l ~ ~nl11 bfl1l::iK fl1laJ bb1.hlhTI-1,"lJ a-\l'YHl ~n11aJnl1~m.h::nu~1 CQl 

~,hw.rla-\l'Y1l-\1llUlfll1 '<illbmnCQllaJ11t11~bQ~tI<ilm~au 'V'Iu';h 

~'"~'"d "t~ "~, til' ~t.I"i~n"ii~ Glr1"1h"i~~-hwli u\l'Yn\l fi"' ~n"i (1ntllil) ii fil Sig. 

b'Yi1nu 0.000 6Ji-\lUatlnil 0.01 ,ru~mJiib~ll~aJaJ~~lUVlin (Ho) bb~::tlaaJfu~aJaJ~~lU1a-\l (H1) 

VlaJlt1fl1laJ';11 filfl1laJ bbU1U11Uni:l aJ.nbbCQln <ill-\1nU a ~l-\1iiUtI~l~ru'Y1l.:J~i1~yb::~u 0.01 ~-\I'Yh 
q '" 

... . 

~'""i~~~nGnn'''i"li'''i~~,tii~t.I''i~n"ii~Gl~h"~u\ltl'\lfi"'~'''i (iJ/n"i3Jfi"i"iaJ) iifil 

Sig. b'Yi1nu 0.033 6Ji-\lUatlnil 0.05 ,ru~a Uiib~ll~aJaJ~~lUVlin (Ho) "il::tlaaJfU~aJaJ~~lU1a-\l 
(H1) VlaJl tlfl1laJil fl1laJ bbU1U11un~aJ.nbbCQln <ill-\1nU mjl-\1iiutl ~l~qj'Y1l-\1 ~i1 ~Yh::~u 0.05 ~-\I'Yh 
nl1'Y1CQl~aU~aJaJ~~1'U, 1CQltl1i~i1~ Brown-Forsythe ~-\lm1l-\1 26 

CQl111-\1 26 bb~CQl-\l ~~nl1'Y1 CQl ~aUfl1laJ bbCQln <ill-\1"lJ a-\l'V'lb] ~n11aJnl1~aU1::n""U~1 CQl ~lwrla-\l'Y1l-\1llU lfll1 

'<ill bmnCQllaJ11 tl1~bQ~tI<il m~ ElU 1CQl tl1n-nl1'Y1CQl~ElU Brown-Forsythe 

1. '<illU 1Ub~ufil bfl tlu1::nuii1CQl~'lh1::~lU 
"lia-\l'Y1l-\1llUlfll1 (Ul'Y11U) 

2. 1:: tI::b 1~lnl1"11l1::fil bfl tlU1::nU~1CQl 
~lu"lia-\l'Y1l-\1llUlfll1 (UIn1aJ1l113.l) 

Statistic
a 

1.921 

0.774 

df1 

3 

3 

df2 Sig. 

94.066 0.131 

302.495 0.509 

"illn CQl111-\1 26 bb~CQl-\l ~ ~ nl11 bfl1l::'\-f fl1laJ bbGln <ill-\1"lJ El.:J'V'Ib] ~n11aJnl1~mh::nU~1 CQl ~lU 
"lia.:J'Y1l-\1llUlfll1 '<ill bb un CQll aJ1l tl1~bQ~tI<ilm~au 1CQl tl1 i~i1~'Y1CQl~aufil~ Brown-Forsythe 6Ji-\l 

~laJl1fl1bfl1l::Vl1~~-\lit 

~,",h"d"t~"~,tif~t.I"i~n"ii~Glri"li'''i:::~h"~u\ltl'\lfi"'~'''i (1ntllil) iifil Sig. 

b'Yi1nu 0.131 6Ji-\laJlnnil 0.05 ,ru~atlElaJfU~aJaJ~~lUVlin (Ho) bb~::uiib~1l~aJaJ~~lU1El-\l (H1) 

VlaJl tlfl1laJil ~U~111fl~ii1l tl1~bQ~tI<il a b~aUbbCQln<ill-\1nuii'V'lb]~n11aJn11~aU1::nuii1 CQl ~lU 
'II 

"liEl-\l'Y1l-\1llU lfll1 ~l'U,'<illU 1Ub~ufil bfl tlU1::nU~1 CQl~"1111::~lu"lia-\l'Y1l-\1llUlfl11 (Ul'Y1/U) 1:JJ bbCQln <ill-\1 

nu a~l-\1iium~1~ru'Y1l-\1~i1~~1::~U 0.05 6Ji-\l1:JJ~ElCQlfl~El-\lnU~aJaJ~~lU~~-\l11 
'" ~ 

~ 0 i et Q.,.o.c::llA I • 6'.. ~ I 

Gl'""i~~~LdG:nnT';i~'''i:::~'t'lJ~t.I''i~nWlnGl(:nW1fu\ltl'\lfi"'~'''i (iJ/n"i3Jfi"i"i3J) aJfll 

Sig. b'Yllnu 0.509 6Ji-\laJlnnil 0.05 ~U~EltlElaJfU~aJaJ~~lUVlin (Ho) bb~::uiib~1l~aJaJ~~lU1a-\l 
(H1) VlaJl tlfl1laJil ~u1111fl~ii1l tl1~bQ~tI<il m~aUbbCQln<ill-\1nU ii'V'lb]~n11aJnl1~ElU1::nU~1 CQl 

'II 
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~1'U,·lh)>.'I'Yl1>.'1ll'U,1f111 ~1'U, 1:; rJ:;L 1 ~ln11"1111:;~h L fl mJ1:;nwifllil ~1 'U,".rle:J>.'I'Yl1>.'1ll'U, 1 f111 (ij In 1:IJ ll11aj') 

L~LLliln~l>.'1n'U, mh>.'liium~1~ru'Yl1>.'1~il~.yb:;iu 0.05 ~~L~~e:Jlilflrre:J>.'InU~:IJ:IJ~:ij1'U,'Yii>.'lLl ... ... 

".rle:J>.'I'Yl1>.'1n11-;1TV\'l-b rJ ~1'U,~>.'I L~1:IJn111il~11il ~l'U,UflfI~ ~1'U,n1:;U";l'U,n11 LL~:;~1'U,inMru:;'Yl1>.'1 
q 

n1 rJ.f11 'W. iifll1:IJim4"'U,rrnu'Wrj ~n11:IJn114m.h:;n'U,'i511il ~1'U,".rle:J>.'I'Yl1>.'1ll'(,l,1f111"lJ e:J>.'I ~u1t.f1f11 'U,L "lJ Iil 
. ~ 

n1>.'1 L 'Yl'W:IJ'VI1'(,1,f11 ~1:IJ11bl LLU>.'I ~:IJ:IJ~:ij1'(,1,tl e:J rJIil1:IJ"lTe:J:IJ~1'U,lh:;~:IJ'Yl1>.'1n111il~1IilU1n11 L~i>.'ld 
q ... ~ 

iif3J3JGi~1",y£Jfi 2.1 ~1'U,th:;~:IJ'Yl1>.'1n111il~11il'lJ1n11 L~LLn ~l'(,1,(:.J~Iil.nrn~ ~1'U,11f11 .... 
~1'U,".rle:J>.'I'Yl1>.'1n11-;11'V1'\.b rJ ~1'U,~>.'I L~1:IJn111il~11il ~l'U,UflfI~ ~1'(,1,n1:;Ul'(,1,n11 LL~:;~1'U,inMru:;'Yl1>.'1 

q 

n1 rJ.f11'W iifll1:IJ i:IJ~'(,I,rrnu'Wrj ~n11:IJn114m.h:;n'U,'i511il ~1'U,".rle:J>.'I'Yl1>.'1ll'(,l, 1 f111 ~1'(,1,-;11'(,1, l'U,L~'(,I,~h 
Lfl mh:;n'U,i51Iilri"1111:;~1'U,".rle:J>.'I'Yl1>.'1ll'(,l,1f111 (U1'Yl/il) "lJ e:J>.'I ~U1tllfl1 'U,L "lJ Iiln1>.'1 L 'Yl'W:IJ'VI1'U,f11 ~1 :lJ11bl 

~ q 

L;jrJ'(,I,~:IJ:IJ~:ij1'(,1,'Yl1>.'1~il~L~ ~>.'Id ... 
iif3J3JGi~1",y£Jfi 2.1.1 ~1'U,th:;~:IJ'Yl1>.'1n11IilmIilU1n11 ~1'(,1,(:.J~Iil.nrn~iifll1:IJi:IJ~'U,rrnu .... 

'Wrj ~ n 11:IJ n11sJf mh:;n 'U, i511il ~1 'U, ".rle:J >.'I 'Yl1 >.'Ill'(,l, 1 f111 ~1 '(,I, -;11 '(,I, l'(,1,L~'U,~h L fl mh:;n 'U,i51Iilri "1111:; ~1'(,1, 
".rle:J>.'I'Yl1>.'1ll'(,l,1f111 (U1'Yl/il) "lJ e:J>.'I ~U1tllfl1 '(,I,L"lJliln1>.'1 L 'Yl'W:IJ'VI1'(,1,f11 

~ q 

Ho: ~1'U,1.h:;~:IJ'Yl1>.'1n111il~1IilU1n11 ~l'(,1,(:.J~Iil.nru~ L~iifll1:IJi:IJ~'(,I,rrnU'Wrj~n11:IJn11 

sJfe:Jlh:;n'(,l,i511il~1'(,1,".rle:J>.'I'Yl1>.'1ll'U,1f111 ~1'(,1,-;11'(,1,1'(,1,L~'(,I,~hLflm.h:;n'(,l,i51Iilri"1111:;~1'U,".rle:J>.'I'Yl1>.'1ll'(,l,1f111 
(U1'Yl/il) "lJ e:J>.'I ~u1t.f1f11'U,L "lJliln1>.'1 L 'Yl'W:IJ'VI1'(,1,f11 

~ q . 

H1: ~1'(,1,1.h:;~:IJ'Yl1>.'1n111il~1IilU1n11 ~l'(,1,(:.J~Iil.nru~ iifll1:IJi:IJ~'U,rrnU'Wrj~n11:IJn11sJfe:J 
lh:;n'U,i511il ~1 '(,I,".rl e:J~ 'Yl1 >.'Ill'U, 1 f111 ~1 '(,1,-;11'(,1, l'(,1,L~'(,I,~h Lfl m.h:;n'(,l,i51Iilri"1111:;~1'(,1,".rle:J>.'I'Yl1>.'1ll'(,l,1f111 
(U1'Yl/il) "lJ e:J>.'I ~u1t.f1f11 'U,L "lJliln1>.'1 L 'Yl'W:IJ'VI1'U,f11 

~ q 

~l'V1fu ~il ~ri,"1:IJ11 "111 '(,I,n111Lfl11:;~ ~~rJ1 in11'Yl1il~e:JU~1 rJn111Lfl11:;~f111:IJ i:IJ~wtf 
~ 

"lJe:J>.'IilLL1.h 2 ilridj'(,l,8~1:;~e:Jn'U, tlilrJ1i~il~~'VIi:IJ~'(,I,rre:Jtl1>.'1~lrJ"lJe:J>.'IL~rJfi'U, (Pearson Product 

Moment Correlation Coefficient) 1i1::iufll1:IJL~mi'(,l, 95% i>.'l,fWiJ::t.lfiL~ll~:IJ:IJ~!l'U,'VI;n (Ho) 

LL~::rJe:J:lJfU~:IJ:IJ~!1'(,1,1e:J>.'I (H 1) Liie:J ~1 Sig. ii~Tlre:JrJn-;h 0.05 (:.J~n11'Yl1il~e:JU~:IJ:IJ~!1'(,1,LL~Iil>.'l 

1il111 >.'I 27 
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<il111~ 27 bb~<il~~Gln111bfl11::~fl113J~iJvr'U,lh::VI".h~~1'U,lh::tl3J'Yn~n11<ilGl1<illJ1n11 ~1'U, 

~~<ilnrnGYfnlJ'V'l!l~n113Jn11~m.h::n'U,;51<il~1'U,"1iel~'Yl1~1)'U,lfl11 ~lWih'U,1'U,b~'U,~hdr~lh::n'U, 
;51<il.yti11::~lWrlel~'Yl1~1)'U,lfl11 (lJ1'Yl/ih 

1. n11iffmh::nW~1<il3J~'YlTI'l.h::1m5'ln U 

n11lb '1.1..l ~ WI 'VI ci €J urn;; 

2.1..l1::nuii1<il3J~'YlTI1..l1::ttl~~U~1U 

m13J~3Jfl1"€J-\I b"IiU m1bfl~3J~u'1.'VI3J 
. q 

brlm~'lJlhm';1 h-\lYW1'lJ1~'VI~€J . . 

b~tlii1<il 

3. el$111~Gl<il €J'lJ bb 'YlU€J cil Ubn ru.nrlt.\,1~uh 
'lJ 

b"IiU b~wil1 tI~u1::wi1-\1U<il13Jb~€JU'1."lJ 
~ Gl1..l1::1t1~U<ilGl €J<il€J1 tliruru1 d:Ju~u 

q ~ ~ 

~... . 
'Yl1~tI bb'lJ'lJ'lJ1U1ru bb'lJ'lJ~"lJ111~ bb'lJ'lJ 

~ q 

Q.I .r:=. .r=t..d A 
~3Jfl1€J-\l1-\1 b-\lU~Ut~H bbGl::ml. G) 

5.fl113J~ul~lun11.ff€J1..l1::nuii1<il~1U 
"Ii €J -\I 'Yl1-\1llU 1 m1" 

'i"'JaJ 

~f]~m13Jm1.ff€Jlh::nuii1<il~1Wli€J-\I'Yl1-\1llU1m1 ~1U"ii1U1Ub~U 
f11bdtllh::nW~1<ilrl-n11::~,hwli€J-\I'Yl1-\1llU1m1 ('lJ1'Yl/U) 

(r) 

0.071 

0.007 

0.071 

0.029 

-0.018 

0.045 

Sig 

(2-tailed) 

0.155 

0.881 

0.156 

0.565 

0,716 

0.370 

"il1n <il111 ~ 27 bbtl<il~ ~ Gl n111 bfl11::~ fl113J i3Jvr'U,lh::VI";h~ ~1'U,lh::tl3J'Yl1~n11<ii Gl1 <il 

lJ1n11 ~l'U,~~<ilnrnGYf n1J'V'l!l~n113Jn11~mh::n'U,;51<il~1'U,"1iel~'Yl1~1)'U,lfl11 V'llJ11 

Gf'J"1.I')":::a3JYl1\1n"i<PIGn~l1.J~n1';) ~1"~~<PI.nm6)11<P1u,)"'J3J iifi1 Sig. (2-tailed) b'Yi1nlJ 

0.370 ~~:l-J1nn11 0.05 ,t'U,~el ~el3JflJtl3J3J~~l'U,Vlin (Ho) bbGl::t15b~1)tl3J3J~~1'U,1el~ (H1) 

Vl3J1 ~fl113J11 ~1'U,lh:: tl3J'Yl1~n11<il Gl1<illJ1n11 ~TI.H.J~ <ilnrn6VI'1Cfi ~113J L:I-1iifl113J i3JvrwfinlJ 

'V'l!l ~n113Jn11~m.h::n'U,;51 <il ~1'U,"1iel~'Yl1~ 1)'U, 1 fl11 ~lW<il1'U,1'U,b~'U,fi1Lrl' m.h::n'U,;51 Cfivi-ih1::~1'U, 
"1iel~'Yl1~1)'U,lfl11 (lJ1'Yl/ih el tl1\1ii,x~~1f1qJ'Yl1~ tli1&ivi1::ilJ 0.05 ~~ L:I-1 tlel<ilfl ~ el~nlJ tl3J3J~~l'U, vi ci\l 
L1 brimAi"il11rn1bU'U,11mJel 'V'llJ11 

n1')":%enh:::n"~~Glb"',)"1:::3jaYlfilh:::tu'7f"1"n1,)"1hl1h~Gl,.niel"n1i iifi1 Sig. (2-

tailed) b'YhnlJ 0.155 ~~3J1nn11 0.05 ,t'U,~el ~el3JflJtl3J3J~~l'U,Vlin (Ho) bbGl::t15btl1)tl3J3J~~1'U,1el~ 
(H1) Vl3J1 ~fl113J11 ~1'U,t11::tl3J'Yl1\1n11<ilGl1<illJ1n11 ~1'\..1,~~ Cfin rnGYf 1 wir eln11~eltl1::n'\..l,;51Cfib 'V'l11::ii 
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~'Ylih.h:: t~"lf,n Unl1ul1tl~~'VI ci tlUllT; 1~ iifl11:JJi:JJvruTInUVH1~n11:JJn114tltl1::nuiii~t-I1U 
"litl-\l'Yll-\1llUlfll1 ~1 WillU 1UL~ufil Lfl ~th::nuiii ~ri"1il1::t-I1U"litl-\l'Yl1"llUl fll1 (Ul'Yl/U) mil" ii 

,:r~~1~ru'Yll,,~ii~ri1::~U 0.05 41,,1~~tl~fl~tl-\lnu~:JJ:JJ~~nuril,,11 
~ ~ 

lh::fl"~~(Y)3jiYlfi1.h::ttl~"""~1"~'J13J~3J~·Hh1 iifil Sig. (2-tailed) L'Yhnu 0.881 

41-\1:JJlnnl1 0.05 ,rU~tl ~tl:JJfU~:JJ:JJ~~lU'VIin (Ho) U~::tlijL~1l~:JJ:JJ~~lU1tl-\l (H1) 'VI:JJ1~fl11:JJ11 
Ghutl1::~:JJ'Yll-\1nl1~ ~1~u1nl1 ~lU~~ 'Illlru,GYf 1 WlJtltl1::nuiii~ ii~'Yllith:: t~"lf,n U~lUfl11:JJ 

~:JJfl1tl-\l 1~iifl11:JJi:JJvruTInuwt"j~n11:JJn114tltl1::nuiii~t-Ilu"litl-\l'Yll-\1llUlfl11 ~lwillU1UL~ufil 
q .. 

Lfl m..h::nuiii 'Ilri"1il1::t-I1U"litl-\l'Yll"llUlfll1 (Ul'Yl/U) tl cil" ii,:r~ ~l~qj'Yll" ~ii ~ri1::~U 0.05 41-\11~ 
~tl~fl ~ tl-\lnu~:JJ:JJ ~~lU ri 1-\111 ... 

5(y),)1~a(y)fJ1.JUYl"fJ~1."tnmq{vhi"i1f"1."iI iifil Sig. (2-tailed) L'Yhnu 0.156 ~-\I 
:JJlnnl1 0.05 ,rU~tl ~e:J:JJfU~:JJ:JJ~~lU'VIin (Ho) U~::tlijL~1l~:JJ:JJ~~lU1tl" (H1) 'VI:JJ1~fl11:JJ11 
~1utl1::~:JJ'Yll"nl1~~1~u1nl1 ~lU~~~llru,-n 1 WlJ tl el'll11 ~~'Il tlU LL 'YlUtl ci1 UL nru,-nriul ~u lou 1~ii 

'U 

fl11:JJi:JJvruTInuwt"j~n11:JJn114tltl1::nuiii'llt-llu"litl"'Yll-\1llUlfll1 ~lWihu1UL~ufilLfl~tl1::nu 
iii~ri"1il1::t-I1U"litl-\l'Yll-\1llUlfl11 (Ul'Yl/U) mh-\lii,:r~~1~ru'Yll"~ii~ri1::~U 0.05 41-\11~~tl~fl~tl-\lnU . . . 
~:JJ:JJ~~luril-\l11 ... 

')tJU1.J1.JlIfJ\ln,)3Jfi,)"iartJ"i::::n"~~(Y) 3j~':n3J'Via1n'Via1t1 iifil Sig. (2-tailed) L'Yhnu 
'U ., 

0:565 41":JJlnnl1 0.05 ,rU~tl ~tl:JJfu~:JJ:JJ·~~lu'VIin (Ho) U~~tlijL~1l~:JJ:JJ~~lU1tl". (H1) 

'V\:JJl ~fl11:JJ11 ~1utl1::~:JJ'Yll-\1nl1'1l~1~U1nl1 ~lU~~~ll ru,-n 1 WlJ tl1tl UUU"lJ tl"n1:JJ1l11~tl1::nu 
'U 

ii:i ~ ii fl11:JJ'VI ~ln'VI ~1 ~ 1~ iifl11:JJ i:JJvruTInuwt"j ~n11:JJn114tltl1::nuiii 'Il t-I1U"litl-\l'Yll"llUl fll1 

~1 WillU 1UL~ufil Lfl ~tl1::n u~i 'Ilri"1il1::t-I1U"litl-\l'Yll-\1llU lfll1 (Ul'Yl/U) tl cil" ii,:r~ ~1 ~ qj 'I'll" ~ii ~ri 
1::~U 0.05 41-\11~~tl~fl~tl-\lnU~:JJ:JJ~~i1uril-\l11 ... 

~'J13Jai"1."il1."n1"i:JfJtJ"i::n"~~(y)~1"2ifJ\lYl1\1fi"1~1"i iifil Sig. (2-tailed) L rhnu 

0~.716 ~-\I:JJlnnl1 o.o'!? ,rU~tl ~tl:JJfU~:JJ:JJ~~lU'VIin (Ho) U~::tlijL~1l~:JJ:JJ~~lU1tl-\l (H1) 
.'.. I "'" : 

'VI:JJl ~fl11:JJ11 ~1utl1::~:JJ'Yll"nl1'1l~1'1lU1nl1 ~lU~~~llru,-n 1 WlJtlfl11:JJ~ulou 1 Unl1~tltl1::nu 

iii ~ t-Il u"litl-\l 'Yll-\1llU 1 fll1 1~ ii fl11:JJ i:JJvr UTIn UWt"j ~ n11:JJn114tltl1::nuiii ~ t-I1U"litl-\l'Yll-\1llU 1 fll1 

~l~-.ijlU 1UL~ufil Lfl ~tl1~nu~i 'Ilri"1il1::t-I1W15tl-\l'Yll-\1llUlfll1 (Ul'Yl/U) tl cil-\1 ii,:r~ ~1 ~qj'Yll"~ii~ri 
1~~U 0.01 41-\11~~tl~fl~tl-\lnU~:JJ:JJ~~luril-\l11 ... 
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j;lf3J3JGl~1"ri 2.1.2 ~1utl1:i,'nJ'YI1.Jn11<il~1<ilU~nTJ· i1U11~1 3J~11:IJi:IJvrulfnu .... 
'Y'Hl ~ n11:IJn11~el1.h::nU;1i <il ~1 U"rlel.J'YI1.J1)U1~11 i1Wil1U 1UL~U~h Lfl m.h:nU;1i <il~i11::~lU 
"liel.J'YI1.J1)U1~11 (Ul'Y1/il) ".l.Iel.J ~u~lll~ 1 UL".l.I<iln1.J L 'YIV'l:IJVl1U~1 ~1:IJ11mii~u~:IJ:IJ~~lU'YI1.J~ii~ti 

'II q .... 

Ho: ~1utl1::~:IJ'YI1.Jn11<il ~1<ilU~n11 i1U 11fl1 tll3J~11:IJ i:IJvrulfnuV'lr]~n11:IJn11~el 
tb:nU;1i <il ~1 u"li f).J 'YI1.J 1)U 1 fl11 i1Wil1U 1UL~U~1 df m.h::nU;1i <il~i11: ~lU"lif).J'YI1.J1)U1 ~11 
(U1'Y1/il) ".l.I el.J ~u~l11~ 1 UL ".l.I<iln1.J L 'YIV'l:IJ'VI1Ufl1 

'II q 

H 1: ~1utl1:~:IJ'YI1.Jn11'i1~1'i1U~n11 ~lU11~1 3J~11:IJi:IJvrulfnuV'lr]~n11:IJn11~el 
th:nU;1i <il ~1 u"lif).J 'YI1.J 1)U 1 ~11 i1 U '<il1U 1UL~U~1 Lfl mh::nU;1i <il~i11:~lU"liel.J'YI1.J1)U1 ~11 
(U1'Y1111) ".l.I el.J ~u~l11~ 1 UL ".l.I<iln1.JL 'YIV'l:IJ'VI1U~1 

'II q 

~l'V1fu ~ii ~~1 "151 un11iL~11:~ ~: l-nn11'Y1'i1 ~f)U ~1 ~n11iL~11:~fl11:IJ i:IJvrulf".l.l f).J 

~1 LLth~el.J~1~djua~1::~ elnu l<il ~l-n~ii~~'VIi:IJvruiel rJ1.J~1 ~".l.I el.J L -w~fiu (Pearson Product 

Moment Correlation Coefficient) l-n1:~U~11:IJL~miu 95% ~.Jifu~:tliiL~1)~:IJ:IJ~~lU'VIin (Ho) 

(H1) L:Wel ~1 Sig. 3J~1'\.:rm.Jnl1 0.05 ~~n11'Y1'i1~el1J~:IJ:IJ~~'1ULL~'iI.J LL~: ~ el :lJfu ~:IJ3.J~~lU 1el.J .... 

<il111.J ~ el ttlil 

<il111.J 28 LL~<il.J~,mn11iL~11:~~11:IJi:IJvrulf1:'VI11.J~"mtl1:~:IJ'YI1.Jn11'i1~1<ilU~n11 ~lU11~1 

nUV'lr]~n11:IJn11~eltl1:nu;1i<il~lu"liel.J'YI1.J1)U1m1 ~lu'<il1U1'\..bL~U~lLfl~tl1:nu;1i'il~i1d: 
~lU"liel.J'YI1.J1lU1~11 (U1'Y1/11) 

~d'Ulh::i.'i:IJ'Yl1~m';j<iliil1<ilU~m';j 

~1'U';j1m 

CV I X .. 1 Q..<o at Q.,o 

2. ~d1:IJ~:lJm"lJ eJ~LlJ tilJ1::n'UL 'Yl £JunlJ • 

3. m1:IJLVl:IJ1::i.'i:IJ"lJeJ.:lT11Ld£JU1::n'Unu 

d~ L~'ULeJ1u1::n'ULLiiI::m1:IJ~:IJ~1eJ~ • 

. 'VH1~m1:IJm1.ffeJu1::nw7l1<il~,hwrleJ~'Yl1~1l'U1m';j 

~1 Wil1'U d'UL~'UT11 L,1 £JU1::n w7l1 <il.yl"l111::~1'U "1ieJ~'Yl1~ll'U 1 m1 (1J1'Yl1ih 

(r) 

-0.066 

-0.070 

-0.061 

-0.069 

Sig 

(2-tailed) 

0.190 

0.161 

0.227 

0.167 

~ln <il111.J 28 ~~n11i L~11:~LL~'iI.J~11:IJ i:IJvrulf1:'VI11.J ~1utl1::~:IJ'YI1.Jn11<il ~1 <il 

u~n11 i1U 11 ~1 nUV'lr]~n11:IJn11~eltl1:nU;1i'il ~lU"liel.J'YI1.J1)U1~11 V'lUl1 
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~'lU1.h::~3JYn"flT}Gla1@1'U~flT'i <Pl1""i1~1t@lU"i'l3J iifi1 Sig. (2-tailed) ~'Yhnu 

0.167 ~~:JJ1nn11 0.05 'lilt~a tla:JJfU~:JJ:JJ~!llt'VI~n (Ho) Lbiil::Uij~~])~:JJ:JJ~!llt1"a~ (H 1) 

'VI:JJ1 tlfl11 :JJ11 ~1ltU1"::~:JJ'Yl1~nTJ~ iil1~U1n11" i1'\.1,t-J~ ~tlru6VI1~ tl11:JJ 1aJ ii f111:JJ i:JJ14'ltfinu 

YHl ~n11:JJn119faU1"::nlt"ifi <il ~,hwrla~'Yl1~])lt1 f111 i1lt~llt1lt~~ltfi1 ~if tlu1"::nlt"ifi <ilfl"1i11::~,h'\.l, 
"1ia~'Yl1~])lt1f111 (U1'Yl/il )mh~ ii,xm~l~ty'Yn~ ~n ~fl1"::~u 0.05 ~~ 1aJ ~a<ilfl~ a~nu~:JJ:JJ ~!llt flt~ 
L1~rlavhn1ru1~Ult1"lmra 'V'lU11 

5Gl"i1~hdrm.h::n"jj~'l13JLVi3J1::~3J iifi1 Sig. (2-tailed) ~'Yhnu 0.190 ~~:JJ1nn11 
0.05 'lilt~a tla:JJfU~:JJ:JJ~!llt'VI«n (Ho) ~~iiI::Uij~~])~:JJ:JJ~~llt1a~ (H1) 'VI:JJ1tlfl11:JJ11 ~1ltU1"::~:JJ 
'Yl1~n11<iliil1<il1J1n11" i1lt 11f11 1ltim)~11fi1~rl'tlU1"::nltiifl11:JJ~ 'VI:JJ1::~:JJ 1aJiifl11:JJi:JJ14'ltfinu 

'V'lf] ~n11:JJn119faU1"::nlt"ifi <il ~hlt"1ia~'Yl1~])lt1 f111 i1lt~llt 1lt~~ltfi1 ~if mh::nlt"ifi <ilfl"1i11::~hlt 
"1ia~'Yl1~])lt1f111" (U1'Yl/il) mh~ii,xtl~1~ty'Yl1~~n~fl1::~U 0.05 ~~1aJ~a~mra~nu~:JJ:JJ~~lltflt~ 
11 

. ... 
~'l13J~3Jfl1'l1il"dhJu"i::n"Lnu'Un'U~'l13J~3J~'H)\I iifi1 Sig. (2-tailed) ~'Yhnu 

0.161 ~~:JJ1nn11 0.05 'lilt~a tla:JJfU~:JJ:JJ~~llt'VI~n .' (Ho) Lbiil::Uij~~])~:JJ:JJ~~llt1a~ (H1) 

'VI:JJ1 tlfl11:JJ11 ~1ltU1::~:JJ'Yl1~n11<iliil1~U1n11 ~llt11f11 1 '\.I,iafl11:JJ~:JJfil"1I a~·biftlU1::n'\.l,~ YitlU . q 

nu f111:JJ ~:JJfl1"a~ LaJ ii f111:JJ i:JJ14'ltfinu'V'lf] ~n1"1":JJn119fau1::nlt"ifi ~ ~llt"1ia~'Yl1~])lt 1 f111 i1lt 
q . 

~llt 1lt~~ltfi1 ~if tlu1"::nlt"ifi <ilfl"1i11::~llt"1ia~'Yl1~])'\.I,1f111 (U1'Yl/U) a ~1~ ii,xtl ~1 ~ ty'Yl1~ ~n ~fl1"::~ u 

0.05 ~~1aJ~a~f1~a~n1J~:JJ:JJ~qnltflt~11 ... 
~'l13J L Vi3J1::~3J'lIil"fl1 Lfl tlU"i::nun'U'l" L~ULil1U"i::nuua::~'l13J~ 3J~"iil\l iifi1 Sig. 

~ 

(2-tailed) ~'Yhnu 0.227 ~~:JJ1nn11 0.05 'lilt~a tla:JJfu~:JJ:JJ~~l'\.1,'VI«n (Ho) ~~iiI::Uij~~])~:JJ:JJ~ 
~llt1a~ (H1) 'VI:JJ1tlfl11:JJ11 ~1'\.1,u"i::~:JJ'Yn~n11"<iliil1~U1n11" i1lt11f111ltiafl11:JJ~'VI:JJ1::~:JJ"lIa~fi1 

~iftlU1::nltnU1~~~lt~mth::nltLbiil::f111:JJ~:JJfl1a~ 1aJiifl11:JJi:JJ14'ltfinu'V'lf]~n11:JJn11sgaU1"::nlt"ifi~ 
q 

~llt"1ia~'Yl1~])lt1f11"i i1lt ~llt 1lt~~ltfi1 ~if tlu1::nlt"ifi ~fl"1i11::~lWrl a~'Yll~])ltlf11"J (U1'Yl/U) a ~l~ii 
,xtl~l~ru'Yll~~n~fl1"::~u 0.05 ~~1aJ~a~f1~a~n1J~:JJ:IJ~~nltflt~11 

~ . ... 

~3J3J ~hi'l"ri 2.1.3 ~1ltU1::~:JJ'Yl1~n11<il iii 1 ~u1n11 ~llt"1ia~'Yl1~n11""il~~1'V1'il" tl ii .... 
f111:JJ i:JJ 14'ltfinu 'V'lf] ~n1"1:JJn11sgaU1::n'\.l,"ifi ~ ~1'\.1,"1ia~'Yl1~])lt1f111" ~llt~llt1lt~~ltfil ~if tlU1::nlt 

"ifi <ilfl"1il1::~llt"1i a ~'Yll ~])ltl f111 (U1'Yl/U) "lI a ~ tru1111 f11lt~ "lI ~ n1 ~ ~ 'Yl 'V'l:JJ 'VI 1 ltfl 1 ~1 :JJ11rl ~ ii tl It 
'II q 

~:JJ:JJ~~llt'Yl1~~il~Li ~~-d' ... 
Ho: ~1ltU1::~:JJ'Yl1~n11<iliil1~U1n11 ~llt"1ia~'Yn~n11""il~~1'V1'ii,ltl 1aJiifl11:JJi:JJ14'ltfinu 

'V'l f] ~ n11:JJ n11"sga U1::n It"ifi <il ~llt "1i a ~'Yl1 ~])'\.I, 1 f111" ~llt ~llt 1lt~~ltfi1 ~ if tlU1::n It"ifi <ilfl "1i11:: ~llt 
"1ia~'Yll~])lt1f111 (1Jl'Yl/il) "lJa~ tru1111f11lt~"lI<iln1~ ~ 'Yl'V'l :JJ'VIlltfl1 

'II q 
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H1: Gi1'U,1.h~ fUJ'Yll-\1nTJ"<il ~1<ilU1nl'J" il 'U,"liEl-\l 'Yll-\1 nl1"-;) <il,)l'V\ U 1 fJ ii fl113J im4"''U,J5nu 

'V'ltl ~ n1"1"3J nl1"6if m.h~n 'U,;51 <il ~1 'U,"li E1-\1 'Yll-\1ll'U,l fll1" ~1 'U,,)lu, 1 u,L~'U"h df m.h~n 1,1,;51 <ilri il1"~ ~1 1,1, 

"liEl-\l'Yll-\1ll'U,1f111" (Ul'Yl/ih "lJ E1-\1 ~u11.nfl 1 'U,L "lJ <iln1"-\I L 'Yl'\Al3JVllu,fl1" 
'II q 

. ~lV1fu Gfn ~ri1"111 'U,nl1"1Lfl1"1~vf '<il~ 1 inl1"'Yl<il GfElU~1 fJnl1"1 Lfl1"1~vffl113J im4"''U,J5''lJ E1-\1~1 
LLlhGfEl-\l ~1riLU'U,fi Gf1"~G\ E1n'U, l<il fJ1 iGfn~ GfVl i3Jl4"'u,J5E1 ~l-\1Jl fJ"lJ E1-\1 L -wfJfi'U, (Pearson Product 

Moment Correlation Coefficient) 1i1"~~Ufl113JL~miu, 95% ~-\ltf'U,'<il~tJijLGfllGf3J3J~~lu,VI~n (Ho) 
, 

(H1) L1i EI fil Sig. iifil'll' EI fJn11 0.05 t:-J ~nl1"'Yl <il GfElU Gf3J 3J ~~l'U,LLGf<il-\l ... LL~~ fJ EI tJ'i'u Gf3J 3J ~~1 'U,1"E1-\1 ... 
<ill1"l-\1G\ E11tJit 

<ill1"l-\1 29LLGf<il-\l t:-J ~nl1"1Lfl1"1~vffl113J i3Jl4"'u,J51"~Vl11-\1 thu,tJ1"~Gf3J'Yll-\1nl1"<il ~1<ilU1nl1" ~lu,"liEl-\l'Yll-\1 

nl1",)lV1Ul fJ nU'\Alr] ~n1"1"3Jnl1"~E1tJ1"~n'U,;51 <il ~lu,"liEl-\l'Yll-\1llu,lf111" ilu,,)lu, 1u,L~u,fil Lif fJ 

l.h~n 'U,;51 <ilri "1511"~ ~lu, "liEl-\l'Yll-\1llu,lf111" (Ul'Yl/U) 

~1UU~:~~~1~n1~~~1~u~n1~ 

<?11wli'eJ~~1~m~"iiTVlU1tJ 

1. 'Y'i1L~Y1;~lum~~~~mL~:m~li 
u~m~ 

2. ~1"lJ11iu1m~:iJl ~L~ eJn liu~m~mn 

3. ~1m~t1~~~eJ~1"lJ11iU1f11~'<?1m~ 
,d , 
"D'eJ~~1~eJU") ueJmnn~"lJ1 L"D'U m~ 

~~~eJeJeJuh'!! 

"':i"'J3J 

'VH1~m~~m~.ffeJu~nu~1~~1wli'eJ~m~1i'U.1m~ 
<?11u"ii1u1uL~UfhLfltJtJ~nu~1~Y1"1i1~:~1wli'eJ~m~1i'U.1m~. (mwu) 

(r) Sig 
... ... ... .. 

~:~Uf111~~~'V'IU1i 

fif'fm~ 
(2-tailed) 

-0.054 0.277 'ti:iJm1~i~viulf 

-0.017· 0.736 'ti:iJm1~i~viulf 

-0.042 0.407 'ti:iJm1~i~viulf 

-0.044 0.377 

'<ill n <ill1"l-\1 29 LLGf<il-\l t:-J ~nl1"1 Lfl1"1~vffl113J i3J l4"'u,J51"~Vl11-\1 ~1'U,tJ1"~Gf3J'Yll-\1nl1"<il ~1<il 

U1nl1" ilu,"liEl-\l'Yll-\1nl1""illV1 Ul fJ nU'\Alr] ~n1"1"3Jnl1"~E1tJ1"~nu,;51 <il ~lu,"liEl-\l'Yll-\1llu,lf111" '\AlU11 

lih ~ l.h":: i:I aJ '.n \I n THil a 1 (pI1J ~ n l'iCPl1 '" '7i a \I 'YI1 \I n 1 'l-;lTVI'l,i" tI t (pi tI 'l1 aJ ii fi 1 Sig. (2-

tailed) L'y\1nu 0.377 ~-\l3Jlnn11 0.05 ,!u,;lEl fJEl3Ji'1JGf3J3J~~l'U,VI~n (Ho) LL~~tJDLGfllGf3J3J~ 
~1'U,1"E1-\1 (H 1) VI 3Jl fJfl113J11 Gi1'U,tJ1"~Gf3J'Yll-\1nl1"<il~1<ilU1nl1" ~lu,"liml'Yll-\1nl1"')lV1Ul fJ l<il fJ1"13J 13J 

iifl113J i3J l4"''U,J5nu'\Al r] ~n1"1"3J nl1"~E1 tJ1"~nu,;5~ <il ~lu,"liEl-\l'Yll-\11)u, 1 fll1" il 1,1,,)11,1, 1u,L~'U,fil L if fJtJ1"~n 1,1, 

;51<ilriil1"~~,hu,"liEl-\l'Yll-\1llu,lf111" (Ul'Yl1U) mh-\l iiUfJ ~1 fl qj'Yll-\1 Gfn ~ri1"~~U 0.05 ~-\l13J GfEl <ilfl ~ E1-\1 nu 

Gf3J3J~~l'U, ri<i-\l11 Lrim~'<ill1"ru,l LU'U,1"l fJ"llEi '\Alu';h ... 
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o ~tl1tiJ A I 6J~A ~I d 
Yl1tt'U')(ph11."nT'iGlGlGlvUt'U::nT'H2i"U'i'nT'i :lJfll Sig. (2-tailed) ~'YhnlJ 0.277 6]h'l 

:lJlnnl1 0.05 ,rU~fJ tJfJ:lJflJ~:IJ:IJ~~lWV\in (Ho) LbL'l~Ufi~~ti~:IJ:IJ~~lU1fJ..'J (H1) ~:lJltJfI'n:IJ11 
~":lUU1~~:IJ'Yll..'Jnl1GlL'llGllJ1nl1 ilU"lffJ..'J'Yll..'Jnl1-;llWl-htJ 1wum"1~L'lY1i..'J1un11~GlGifJUL'l~n111-n 
lJ1nl1baJiifl11:IJi:IJ'V~\\'lIn1J'W'l~n11:IJn114fJth~nui5~Gl~,hu"lffJ..'J'Yl1..'JtiUlf111 ilWihu1U~~u~h 
~fl tJU1~nui5~ Glri"iil1~~,hu"lf fJ..'J'Yll..'JtiUlf111 (lJl'Yl1U) mll..'J ii,xtJ ~l~qJ'Yll..'J ~fi ~Y11~~lJ 0.05 ~..'J hI 
~fJGlfl~ fJ..'JnlJ~:IJ:IJ~:j)lU rii..'Jb-t ... 

"1~1fi"1~1'i'3jl~t~vnl~1.J~fl1'i'3nn iifil Sig. (2-tailed) ~'YhnlJ 0.736· ~..'J:lJlnnl1 

0.05 ,xU~fJ tJfJ:lJflJ~:IJ:IJ~~lu~in (Ho) ~~L'I~Ufi~~ti~:IJ:IJ~~lU1fJ..'J (H1) ~:lJltJfl11:IJ11 ~1UU1~~:IJ 
'Yll..'Jnl1GlL'llGllJ1nn ilU"lffJ..'J'Yll..'Jnl1,h~Ul tJ 1 WnfJ~l"l11tiUlf111ii1 ~~~fJn 1-nlJ1nl1:IJln baJ ii 

f111:IJi:IJvrulIn1J'Wf]~n11:IJn114fJth~nui5~Gl~lU"lffJ..'J'Yl1..'JtiUlf111 ilW'ihu1U~~u~h~fltJu1~nu 
i5~GlY1"iil1~~lU"lffJ..'J'Yll..'JliUlf111 (lJl'Yl/U)mll..'Jii,xtJ~1~qJ'Yll..'J~fi~Y11~~lJ 0.05 ~..'JbaJ~fJGlfl~fJ..'JnlJ 
~:IJ:IJ~:j)luY1i..'Jb-t 

"" 

"13J1'i'1l@lGl<Pl v"1~1fi"1~1'i' 1~Yl1\l2iv\lYl1\l5" , "v ml1 n "1'211 iifil Sig. (2-tailed) 

~'YhnlJ 0.407 ~..'J:lJlnnl1 0.05 ,xU~fJ tJfJ:lJflJ~:IJ:IJ~~lu~in (Ho) UL'l~Ufi~~ti~:IJ:IJ~~lU1fJ..'J (H 1) 

~:lJl tJfl11:IJ11 tl1Uth~~:IJ'Yll..'Jnl1GlL'llGllJ1nl1 ilU"lffJ..'J'Yll..'Jnl1,hwl-i1 tJ 1 wu fJ~1:IJ11t1~GlGi fJ~l"l11 

liUlf111bi'Yll..'J"lffJ..'J'Yll..'J5uG) UfJmnn~l"l11 baJiifl11:IJi:IJvrulInlJ'W'l~n11:IJn114fJU1~nui5~Gl~lU 
"lffJ..'J 'Yll..'J tiU 1 f111 il WillU 1u~~ufil ~fl tJU1~nui5~ GlY1"iil1~~1'1-i,"lffJ..'J'Yll..'JtiU lf111 (lJl'Yl/U)fJ rh..'J ii 

,xtJ~1~ru'Yll..'J~ii~Y11~~1J 0.05 ~..'JbaJ~fJGlfl~fJ..'JnlJ~:IJ:IJ~:j)luY1i..'Jb-t 
~ "" 

"3J3J@l~1"fi 2.1.4 ~1UU1~~:IJ'Yll..'Jnl1GlL'llGllJ1nl1 ~lunl1~..'J~~1:IJn11GlL'llGl ii ..... 
f111:IJi:IJvrulIn1J'Wf]~n11:IJn114fJU1~nui5~Gl~lU"lffJ..'J'Yl1..'JtiUlf111 ilW'ihu1U~~u~h~fltJU1:;nu 
i5~ GlY1"iil1:: ~l\\'''lffJ~'Yll..'Jli\\' 1 f111 (lJl'Yl/U) "lI fJ..'J ~lJ1tll f11 U ~"lI ~n1..'J ~ 'Yl'W:IJ ~lUfl1 ~1 :lJl1t1 ~ ~ tJ U 

~:IJ:IJ~:j)lU'Yll..'J~ii~ti ~..'J'it 
"" 

Ho: ~1UU1~~:IJ'Yll..'Jnl1GlL'llGllJ1nl1 ~lunl1~..'J~~~:lJnl1GlL'llGl baJiifl11:IJi:IJvrulInlJ 

'W'l~n11:IJn114fJU1~nui5~Gl~lU"lffJ..'J'Yl1..'JtiUlf111 ~lWihu1U~~ufildftJU1::nui5~GlY1"iil1~~lU 
"lffJ..'J'Yll..'J1iUlf111 (lJl'Yl1U) "lI fJ..'J ~lJ1tllfl1 U~ "lIGln1..'JL'Yl'W:IJ~lUfl1 

'II q 

H1: ~1 UU1:;~:IJ'Yll..'Jnl1GlL'll GllJ1nl1 ilunl1~..'J ~~1:IJn11GlL'llGl iifl11 :lJi:IJvruTInlJ 

'W'l ~ n11:IJn114fJU1~nui5~ Gl ~lU"lffJ..'J'Yll..'JtiUlf111 ilWihu 1u~~u~h ~fl tJU1~nui5~ GlY1"iil1~~lU 
"lffJ..'J'Yll..'JtiUlf111 (lJl'Yl/U) "lI fJ..'J ~1.J1tllfl1 U~"lIGln1..'J ~ 'Yl'W:IJ'VI1Ufl1 

'II q 

~l~f1J~fi ~Y11 "lri. Unl1~~f111~~ ';):;1 -nnl1'YlGl ~f)lJ~1 tJnl1~ ~f111~~ f111:IJ i:IJvr UTI"lI f)..'J~1 ~~u)" 
~f)..'J~1Y1~uua~1:;Gif)nU t~l£J1-n~fi~~~i:IJvruTImh..'J~ltJ"lIf)..'J~VJtJfiu (Pearson Product Moment 

Correlation Coefficient) 1-n1::~lJfl11:IJ~~miu 95% ~..'J,fu ';)~uli~~ti~:IJ:IJ~~lu~in (Ho) LbL'l~tJf):lJflJ 
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~11"1~ 30 LL~~~~L'lnl1"iLfl1"1~~fl1l3,JffiI'Vr'U.TI1"~'Vr;h~i.'f1'U.th~i,UI'Y1l~nl1"~i,n~U1nl1" il'U.nl1" 

i.'f~L~13,Jnl1"~L'l1~ nUY-ltlGin1"1"3,Jnl1"4m .. h~n'U.iii~~lw.rla~'Y1l~1)'U.lf1l1" ~lWih'U.1'U.L~'U.~i1LifrJ 
U1"~nwi5i~fiil1"~~l'U."lia~'Y1l~1)'U.lf1l1" (Ul'Y11U) 

~1~U~~~~~1~n1~~~1~u~n1~ 

~1~m~~~b~~~m~~~1~ 

1. m~16JJ'Mnb1 U~~"l51~iJ'vr~£l~~€l 
~1~ 6) b"li~ hmlf'fu 1~~ bb~~~€l 
~~~~vf bijw~i~ 

2.n1~~€lU~€l~n1U~~~€l~€l~ 

~~U1"nb b~€lH'l~m~c;~~~h.jf€l • 

'V'l'l~nTI~m~.jf€lU~n~ii1~~,hwlf€l~'Y11~1fI.I,1m~ ~1W<ij1~1~b~~'hbd£.J 
u~~n~ii1~.yj·lh~~~,hwlf€l~'Y11~1fI.I,1m~ (mWu) 

(r) .. 

-0 .. 140** 

Sig 

(2-tailed) 

0 .. 005 

m~1l~~afu~~n~ii1~ -0.084 0.095 

3 .. m~im1£.Jm~~bf'f'M1~l€lmm'~1~ 6) 

b"li~ 1w~r~U1~3.i ~1~ Money Expo 

bij~~~ m~1~~1~~~whbd£.Ju~~n~ -0.101* 
d 111 0 .,r 01 ... 

4. b~€l~ b"lJn1~"l51~~bU£.Ju~~n~~1~1~fI 

bbtl~"ii1mtl~~1m~€l~~1£.J 3 b~€l~ 

~~€1~1£.JU -0.075 

5. bd£.Ju~~n~,,~Y1b'Yhn~~nu13.iufu • 
-0.020 

-0.107* 

0.044 

0.133 

0.696 

0.032 

, 
* ij,xm~·l~ru'Y1l~~iiGi.yb~~u 0.05 ... 

"iJl n ~11"1~ 30 LL~~~ ~ L'lnl1"i Lfl1"1~~fl1l:IJ i3,J 'I4"''U.TI1"~'VI';h~ i.'f1'U.U1"~~3,J'Y1l~ nl1"~ L'll ~ 

U1nl1" il'U.nl1"i.'f~ L ~13,Jnl1"~L'l1~ nUY-ltl Gin1"1"3,Jnl1"4mJ1"~nuiii~ ~lu"lia~'Y1l~1)Ulf1l1" 'V'!U1l 

I ft I "" g.; I "" '1 '" , 
i:I'J"u"i":::i:l3Jyn\l nT'i<PIn1<P1tJ"i"nl'l" <PI1" n1"i"i:I\lli:l"i"3J n1"i"<PI n1 <PI L<PI U"i"'J3J :lJfll Sig.. (2-

tailed) L'Yi1nu 0 .. 032 ~~,rElr..Jn1l 0 .. 05,ru~a U~L~1)~:IJ:lJGi!lU'VIin (Ho) LLL'l~rJa:IJfu~:IJ:lJGi!l'U.1"a~ 
(H 1) 'VI3,JlrJfl1l3,J1l i.'f1Uth~~3,J'Y1l~nl1"~L'l1~U1nl1" ~1'U.nl1"i.'f~L~13,Jnl1"~L'l1~ 1~rJ1"1:IJ ij 

fl1l3,J i3,J'I4"' U TIn U Y-lt:l Gi n1"1":IJ nl1"4 mh~n U iii ~ ~l u"li a~'Y1l~ 1)U 1 fll1" ~lWih'U.1 uL~u~h L if mh~n 'U. 

iii~fiil1"~~.h'U."lia~'Y1l~1)Ulf1l1" (Ul'Y1/U) 1~rJij~i1i:IJth~~'Y1fi~'VIi3,J'I4"'UTI (r) L'Yi1nu -0 .. 107 ~~ij 
fl1l3,J i3,J'I4"'um u fi~'Y1l~~1"~nwirl3,J 1 u 1"~~U~l3,Jln 'VI3,Jl rJfl1l:IJ11 tilijnl1"i.'f~ L~1:IJnl1"~L'l1~ 1~ rJ1"13,J 
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~ v:i:IJ:JJ1nifu "il::'Y11 1 ~,)lU1U~~u~1~rl'mJd::nu;5i~.ytild::~1W'1ia~'Yll~liUlflld (Ul'Y11U) 1il~1il~ 1 U d::~U 
~l:IJln mh~iitrtJ~lvl~'Yll~~i1~.ytd::~U 0.05 ~rla~"illdrul~iludlt1oila 'V-lU"Jl 

n1'it~lH"\I,11h:::~1iaJ...r"B1"~D<Ph\l c:J ii~l Sig. (2-tailed) ~'Yhnu 0.005 ~~it'atln1l 
0.01 ,xu~a UiJ~~li~:IJ:IJ~~lWV\«n (Ho) ~~1il::t1a:IJfU~:IJ:IJ~~lUda~ (H1) 'VI:lJlt1flll:IJ11 ~lUUd::~:IJ 

'Yll~nld~1ill~U1nld ~lUnld~~~~1:IJnld~1il1~ 1uoilanld16JJMUl,lUd::".ll"li:IJl4'uflu~a~h~ s:J ii 

flll:IJ i:IJl4'uinu'V-lfi ~ndd:IJnld~aUd::nU;5i~ ~lW'1ia~'Yll~liUlflld ~lWihu lU~~U~l ~rl' t1Ud::nU 

;5i ~.ytild::~lW'1ia~'Yll~liUlflld (Ul'Yl/U) mh~ iitrtl ~l~~'Yll~ ~i1 ~.ytd::~U 0.01 ~~ ~a ~fl~ a~nu 
~:IJ:IJ~~lu.yti~i.11~t1ii~li:lJ1.h::~'Yl~~'VIi:IJl4'ui (r) ~'Yhnu -0.140 ~~iifll1:IJi:IJl4'uflwYi~'Yl1~ 

~ . 

~d~nwiJl:IJl Ud::~U ~l:IJln 'VI:lJl t1fll1:IJ11 til ~U~11lfl1 ~fll1:IJ ~lfl<Vrunu ~lUUd::~:IJ'Yll~nld~1ill 
~ ~ 

U1nld ~lUnld~~ ~~1:IJnld~ 1ill~ 1 uoil anld 16JJMUl,lUd::".ll"1 i:IJl4'ufl u~a~h~ s:J ~ v:i:IJ:lJlnifu "il::'Y11 1 ~ 
ii'V-lfl~ndd:IJnld~ath::nu;5i~~lu"lia~'Yll~liUlflld ~lWihulU~~u~l~rl'm.h::nu;5i~.ytild::~lU 
"lia~'Yll~liUlflld (Ul'Yl/U) 1il~1il~lUd::~u~l:IJln 

n1'iaJ D1J'7I D\J rl1'"a1li~D'7I D\J GfaJ"1f1 m t ~ u t-m" n1'i<P1 ~~" t~€D n'iaJ B'i-jaJlh:::n" 
~ . 

.:::lAo d I I Q."I e4 I ct.! ..-.:!!I. a,... .c::::. Q..ot 

~'J~ :lJfll Sig. (2-tailed) ~ 'YllnU 0.095 sn~:lJlnnll 0.05 UUfla t1a:IJdU~:IJ:IJ~~lU'VI1iln (Ho) 

~~1il::UiJ~~li~:IJ:IJ~~lUda~ (H1) 'VI:lJlt1flll:IJ11 ~lUUd::~:IJ'Yll~rild~1ill~U~nld ~lUnld~~~~1:IJ 

nld~1ill~ 1uoilanld:waU"lJa~ihtr1il'VI1a"lJa~~:lJU1~m i.aJiiflll:IJi:IJvruinu'V-lfl~ndd:IJnld~aUd::nu 
;5i ~ ~lu"lia~'Yll~liU 1 flld ~lWihu lU~~U~l ~rl' t1Ud::nU;5i ~.ytild::~lu"lia~'Yll~liUlflld (Ul'Yl/U) 

mh~iitrtl~l~ru'Yll~~i1~.ytd::iu 0.05 ~~i.aJ~a~fl~a~nU~:IJ:IJ~~lU.yti~i.1 ., ~ 

n1'i;1~'i1tln''i\;t~1t t"tD n, Gf<A1\1 c:J ii~l Sig. (2-tailed) ~'Yhnu 0.044 ~~it'atln11 

0.05 ,xu~a UiJ~~li~:IJ:IJ~~lU'VI«n (Ho) U1il::t1a:IJfU~:IJ:JJ~~lUda~ (H1) 'VI:lJlt1flll:IJ",h ~lUUd::~:JJ 
'Yll~nld~1ill~U1nld ~lUnld~~~~1:IJnld~1il1~ 1uoilanld-.ij~dlt1nld~~~M1u1anl~~1~ s:J ~"liu 1U 

ifuu1'V1aJ ~lU Money Expo ~ilu~u ~~1il::nld1~~lU1il~~1~rl't1Ud::nu ~lW~lU1U~~U~1~rl'm.h::nu 
;5i~.ytild::~lu"lia~'Yll~liUlflld (Ul'Yl/U) ej ~h~iitrtl ~l~~'Yll~~i1~.ytd::~U 0.05 ~~~a~fl~a~nu 
~:IJ:IJ~~lu.yti~i.11~ t1ii~li:JJud::~'Ylt~'VIi:IJl4'ui (r) ~'Yhnu -0.101 ~~iiflll:IJi:IJl4'uflwYi~'Yll~ 

~ .,' 

~d~nuoill:IJ1 ud::iu ~l:IJln 'VI:JJl t1flll:IJ11· t1l~u~11lfl1 ~flll:JJ ~lvlrunu~luud::~:JJ'Yll~nld~1ill 
~ ~ 

u1nld ~lunld~~~~1:IJnld~1il1~ 1uoilanld-.ij~dlt1nld~~~M1u1anl~~1~ s:J ~"liu 1uifuu1'V1aJ ~lU 
Money Expo ~ilu~u ~~1il::nld1~~lU1il~~1~rl't1Ud::nU~~:IJ:JJlnifu "il::'Y111~ii'V-lfl~ndd:JJnld~a 

. Ud::n u;5i ~ ~l u"lia ~ 'Yll~ liU 1 flld ~lWih'l-l> lU~~U~l ~rl' t1Ud::nu;5i ~.ytild::~lu"lia~'Yll~liUlflld 
(Ul'Yl/U) 1il~1il~lUd::~U~l:JJln 

t~D"1i1n''i"1i''i:::tifm.h:::n"Gf1aJ1'ifluti\J,)1m1J"'i1m~u"'i1t1 3 t~D" 1Ii~D'ilt1iJ ii 

~l Sig. (2-tailed) ~'Yhnu 0.133 ~~:lJlnn11 0.05 ,xu~a t1a:IJfU~:IJ:IJ~~lU'VI«n (Ho) ~~1il::Uij~~li 
~:IJ:JJ~~luda~ (H 1) 'VI:lJlt1flll:IJ11 ~lUUd::~:JJ'Yll~nld~1ill~U1nld ~lunld~~~~1:IJnld~1il1~ 1u 

oilm~aui."lJnldild::~rl'tJUd::nu~l:IJldm~U~·;ihmilwnm~aUdlt1 3 ~~au 'VI18dlt1U i.aJii 
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fl'n:IJ1i:IJvr'U.TInUVH1~n~~:lJnl~~mJ~::n'U.ifi~~lW15a~'YI1~1l'U.lfll~ ~lWil1'U.l'U.L~'U.~hLflm.h::n'U. 
ifl~.yf..nl~::~lwrla~'Yll~ll'U.lfll~ (Ul'Y1/il) mh~iiu~~1~qj'YI1~~i1~.yf~::~U 0.05 ~~laJ~a~flifa~nu 
~:IJ:IJ ~;i1'U. .yf£~ l-r ... 

tif~1.h~nu~\Jfhfhnu't'JfliJl3.h..lf'lJ(;I13J"lil\Jfn~fh~3Jif" ii~1 Sig. (2-tailed) L'Yhnu 

0.696 ~~:lJlnnil 0.05 ti'U.~a ~a:IJfU~:IJ:IJ~~l'U.'VI~n (Ho) LL~::tl~L~ll~:IJ:IJ~~l'U.~a~ (H 1 ) 

'VI:lJl ~flll:IJil ~1'U.lh::~:IJ'Yll~nl~~~1~tJ1nl~ ~l'U.nl~~~ L~1:IJnl~~~1~ 1 wirmfl ~tl~::n'U.fl~.yf 
L 'Yh n'U.'YInillaJtlfu ~l :IJ,h~ al ~.yfL ~:IJ.ff'U. laJ ii flll:IJ 1i:IJvr'U.TInUVHl ~n~~:lJnl~~atl~::n'U.ifi ~ ~l 'I-b 
qq. 

"lfa~'YI1~ ll'U. 1 fll ~ ~l Will'1-b l'U.L~'U.~l Lfl ~tl~::n'l-bifi ~.yf..nl~:: ~1'1-b"lfa~'YI1~1l'l-blfll~ (Ul'Yl/il) mh~ ii 
U~~1~ru'YI1~~i1~.yf~:;~u 0.05 ~~laJ~a~flifa~nu~:IJ:IJ~;n'l-b.yf~11 

~ ... 

a3J3Jm{l1ufi 2.1.5 ~1'1-btl~::~:IJ'Yn~nl~~~1~u1nl~ ~l'U.Uflfl~ iiflll:IJ1i:IJvr'U.TInu 
M '. q 

V'l{l ~n~~:lJnld~a tld::n'U.ifl ~ ~h'l-b"lfa~'YI1~1l'l-blflld ~lWil1'1-b l'1-bL~'I-b~l Lfl ~tld::n'l-bifi ~.yf..nld::~l'1-b 
"lfa~'Yll~ll'l-blflld (Ul'Yl/il) "lIa--1 ~u1111fl1 'l-bL"lI~nd~L 'YIV'l:IJ'VI1'U.fld ~l:IJldmii~'I-b~:IJ:IJ~;jl'U.in~~i1~l~ 

~ q ... 

Ho: ~1'1-bth::~:IJ'YI1~nld~~1~u1nld ~l'1-bUflfl~ laJiiflll:IJ1i:IJvr'l-bTInuV'l{l~ni~:lJnl~~a 
q 

tld::n'l-bifi ~ ~1'U."lf a:\l 'YIl ~ ll'U. 1 flld ~l Wil1'1-b l'1-bL~'I-b~l Lfl ~tld::n'l-bifi ~.yf..nld::~1'U."lfa~'YI1~1l'l-blflld 
(Ul'Y1/il) "lIa--1~u11nfl1 'U.L"lI~nd~ L 'YIV'l:IJ'VI1'1-bfld 

~ q . 

H1: ~ll1;tld:;~:IJ'Yll~nld~~1~u1nld ~l'U.Uflfl~ iiflll:IJ;:lJvr'l-bfnuV'l{l~n~d:IJnl~~a 
q . 

tld::n'U.ifi ~ ~l 'U."lfa --1 'YIl~ ll'U. 1 flld ~l Wil1'1-b l'1-bL~'I-b~l Lfl ~tld::n'l-bifi ~.yf..nld::~1'U."lfa~'YI1~1l'l-blflld 
(Ul'Y1/il) "lIa~ ~u1111 fl1 'U.L"lI~nd~ L 'YIV'l:IJ'VI1'1-bfld 

~ q 

~l'V\'fu ~i1 ~.yf1 "151 'U.nl~lLfldl:;'I-f 'oil:; 1 inld'YI ~ ~au ~l ~nl~iLfldl::'I-f flll:IJ 1i:IJvr'U.f"ll a ~ 
~l LLtld~a~~l.yfd]'U.Ei~~::~ an'l-b 1~~1,r~i1~~'VI;:lJvr'U.fmh~~1~-n a~ L 'IAi~f;'I-b (Pearson Product 

Moment Correlation Coefficient) 1id::~u~ll:IJL~mi'l-b 95% ~~,f'l-b 'oil::tlllL~ll~:IJ:IJ~~l'1-b'VIin (Ho) 
, 

(H1) Liia ~l Sig. ii~l'l:ra~nil 0.05: t:-J~nld'YI~~aU~:IJ:IJ~;jl'1-bLL~~~ 
. ... LL~::~a:IJfu~:IJ:IJ~;jl'1-b~a~ ... 

~ldl--1~altld 
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<ill'Jl~ 31 bb~~.,'It:-1~f1113Ji3JvrUlh::~'·hJ~lUl.h::~3J'Yl1~nl'J<illiIl<i1'lJ1nl'J ~lUt.!f1f1li1n'l.J'VH1~n'J'J3J 

nl'J.jfm . .h::nU~1<i1t:J1U"rieJ~'Yll~llUlf1l'J ~lw\hUTitL~U~lLfl~'l.h::nU~1<i1~il'J::t:J1U"lieJ~'Yll~ 
llUlf1l'J ('lJl'Y11U) 

~1uu~::tnJ'Yl1~m~<i1~1<i1'IJ~m~ ~1U 

'IJ~~Hl • 

1. ~,xn~1U~13J1~f:1aTI'I.J1mL'IJ'lJU~::nu 

"~ati1~f:1n~€I~mjuEJ1 
'II 

2. ~,xn~1u~13J1~f:11~~1LLu::'Il1u~mY1 

Lf;j mn'IJ m~ihu~::nU~1<i1"~ a ti1~ 
L Vl3J1::~:IJ LLi.'l::LLnu .... niVl1"JJ a~i.'lm)1"~ 

~ 'II 

~1<i1L11 

3. ~,xn~1uiim1:IJn~::~€I1€1fu L€l1hl~ 

lum~l~'IJ~m~ LLi.'l::~m1:IJdju 

, , 
4. ~,xn~1uii'IJ~~n1n~Yi~h.l.1L.:ti€ln€l • 
5. ~,xn~1u~13J1~f:11~"li€l:IJm~€I~ 

'II 

~i.'lU~::1t1~~Un1~~1u~::nu~1<i1"~ 

€I ti1~m'IJti'1u 

6. ii~utllv\'IJ~m~"lia:IJ~i.'lm)1 (Call 
'II 'II 'II 

Center) lj~€It11v\'IJ~m~ 

~~~n~~~n1~~au~::nU~1<i1~1U~a~'Yl1~TIU1~1~ 
~1U-:ij1U 1UL~U~h Lfl tlU~::nu~1<i1Yi·lh~::~1u~a~'Yl1~TIU1m~ 

('IJ1'Y1/U) 

(r) 

0.029 

0.001 

-0.046 

-0.020 

0.018 

0.002 

-0.002 

Sig 

(2-tailed) 

0.559 

0.986 

0.363 

0.693 

0.720 

0.974 

0.965 

"~iim1:IJi~vrwIT 

"~iim1:IJi:IJvrutf 

"iJl n <ill'Jl~ 31 LL~<iI~ (:oJ liInl'J1 L~'Jl::,.f f11l3J i3JvrUlh::~ll~ ~1Ul.h:: ~3J'Yll·ml'J<illiIl<i1 
'lJ1nl'J ~lU'lJflflliI n'l.J'vljtl~n'J'J3Jnl'J.jfm.h::nU~1<i1t:Jl'it"lieJ\l'Yll\lllUlf1l'J 'V-l'lJll 

q 

a'"J"U'i:::£'f3J'Yl1\1n1'iGl,nCPl1.J~n'l'i ~1'"u-!~~arCPltl'i'"J3J ii~l Sig. (2-tailed) L'Yhn'lJ 

0.965 ~~3Jlnnl1 0.05 tiu~eJ ~eJ3Jf'lJ~3J3J~~lWV\bfn (Ho),LLliI::tlijL~ll~3J3J~~lU'JeJ~ (H 1) 

~3Jl~f11l3Jll ~1Utl'J::~3J'Yll~nl'J<illiIl<i1'lJ1nl'J ~lU'lJflflliIl<i1~'J13J i,aJiifl1l3Ji3Jvruin'lJ'V-ltl~n'J'J3J 
q 

nl'J.jfeJtl'J::nu~1 <iI t:Jl u"lieJ\l 'Yll~llU lf1l'J ~lwillU1UL~U~1 Lfl ~tl'J::nui51 <iI~il'J::t:J1U"li eJ~'Yll~ 
llUlf1l'J ('lJl'Yl/U) mh~ii,x~~l~ty'Yll~~fi~~'J::~'lJ 0.05 ~~i,aJ~eJ<ilfI~eJ~n'lJ~3J3J~~lu~i~i,1 LrleJ 

W"iJl'JrnlLilu'Jl~"lleJ 'V-l'lJl1 

'W,"n\l1"£'f13J1'inDB1.J1 tI U1.J1.JU'i:::n," 1~ eHh\ln n ~ D\I u&i"uh ii~l Sig. (2-tailed) 
'U 

L'Yhn'lJ 0.559 ~\l3Jlnnll 0.05 tiu~eJ ~eJ3Jf'lJ~3J3J~~lU~~n (Ho) LLliI::tlijL~ll~3J3J~~lU'JeJ\l (H 1) 
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'VI:JJ1 £.Jfl11:JJ';h ~1Utl1::~:JJ'Yl1.,'1nT':i·!ilL'l1!ilU1nl'J ~1UUflflL'I 1 wire:Jvnrn.,'l1U~1 :JJ11rl e:JTI'lJ1 mb'lJU 
q 

lh::nu L~ e:J ~1.,'1rln #l e:J.,'I bbaJurh LaJiifl11:JJ i:JJvruTIn'lJ'\Alfl ~n11:JJn11~m.h::nu.:fil!il ~1Wrle:J.,'I'Yl1.,'1 
'IJ 

1)U1f111 ~1wil1U 1UL~Ufhbif m.h::nu.:fii !ilrii11::~1W'1ie:J.,'I'Yl1.,'11)U1f111 (U1'Yl1U) e:J ~1.,'1 ii,r£.J ~1 f1 lli'Yl1.,'1 ... 
~i1~ri1::~'lJ 0.05 ~.,'Ii.aJ~e:J!ilfl~e:J.,'In'lJ~:JJ:JJ~~1Uril.,'lL1 .... 

'Wit n\J1" "'1 aJ1'HI1. ~ ~1 U "::".., tl~n H1 L ~ E.n nu n1 '1f], 1.1'1:: n"ii~ (pIl~ a Ei1 \I 

LViaJ1::£1faJ ua::Ulltlf!JVi11.1a\l~nR11~'1'l~L~'l iifi1 Sig. (2-tailed) b'Yhnu 0.986 ~.,'I:JJ1nw.h 

0.05 tiu~e:J £.Je:J:JJfU~:JJ:JJ~~1U'VIin (Ho) bbL'l::U~b~1)~:JJ3J~~1U1e:J.,'I (H 1) 'VI3J1£.Jfl11:JJ11 ~1UU1::~:JJ 
'Yl1.,'1n11!ilL'l1!ilU1n11 ~1UUflflL'l1wire:J'\Al,rn.,'l1U~1:JJ11rl1'!Xf11bbu::ihu~m~n b~£.J1n'lJn11'Yhu1::nu 

q 

.:fil!il Li e:J ~1.,'1 b 'VI :JJ1::~:JJ bbL'l:: bbnu"'lli'VI1"lJ e:J.,'I L'ln "1 L~11!il b 11 LaJ iifl113J i3JvrUTIn'lJ'\Alfl ~n11:JJn11~e:J 
... 'IJ . 

u1::nu.:fii!il ~1u"li e:J.,'I 'Yl1.,'11)U 1 fl11 ~1 wii1u 1Ub~ufi1 brl' £.Ju1::nu.:fii !ilrii11::~1U"lie:J.,'I'Yl1.,'11)U1f111 
('lJ1'Yl1U) e:J ~1.,'1ii,r£.J~1f1qJ'Yl1.,'1 ~i1~ri1::~'lJ 0.05 ~.,'ILaJ~e:J!ilfl~ e:J.,'In'lJ~:JJ:JJ~~1U ril.,'lL 1 

'Witn\l1"3j~'l1aJn'1::ma~a~" La11.v1.a1."n1'11.~u~n1'1 ua::3j~'l1aJLii"n"La\J iifi1 

Sig. (2-tailed) b'Yhnu 0.363 ~.,'I:JJ1nn11 0.05 tiu~e:J £.Je:J:JJfU~3J3J~~1WV\in (Ho) bbL'l::U~b~1) 
~:JJ:JJ~~1U1e:J.,'I (H 1) 'VI:JJ1£.Jfl11:JJ11 ~1UU1::~3J'Yl1.,'1n11!ilL'l1!il'lJ1n11 ~1U'lJflflL'l1wire:J'\Al,rn.,'l1Uii 

.... . q 

fl11:JJn1::Gie:J1e:Jfu be111"il1~1 un11 1 '!Xu1n11. bbL'l::iifl113JbUUnUbe:J.,'I LaJiifl113J i:JJ-W-uTIn'lJ'Wfl ~n11:JJ 

n11~ e:J u1::nu.:fii!il ~1 u"li e:J.,'I 'Yl1.,'11)U 1 fl11 ~1 U,j1U 1Ub~ufi1 brl' £.Ju1::nu.:fii !ilrii11:: ~,hu"li e:J.,'I'Yl1.,'1 

1)U1f111 (U1'Yl/U) e:J~'l.,'lii,r£.J~1f1qJ'Yl1.,'1~i1~ri1::~'lJ 0.05 ~.,'ILaJ~e:J!ilfl~e:J.,'InU~:JJ3J~~1uril.,'lL1 
Q."j .::( A .c::I#::l I d .::t .ct I • I Q..<I d I 

'W"n\J1"3JU~an1l1'WYI~"1L2I'ana :JJfl1 Sig. (2-tailed) b'Ynn'lJ 0.693 6]]".,'I:JJ1nn11 
q 

0.05 tiu~e:J £.Je:J:JJf'lJ~:JJ:JJ~~1WV\in (Ho) bbL'l::U~b~1)~:JJ:JJ~~1U1e:J~ (H1) 'VI3J1£.Jfl113J11 ~1UU1::~:JJ 
'Yl1.,'1n11!ilL'l1!il'lJ1n11 ~'lU'lJflfI L'I 1 wirm/'l'lrn.,'l1uii'lJfI~n111'\Alri~'U.1 b ~e:Ji1 e:J LaJiifl113J i3J-W-uTIn'lJ 

qq. 

'\Alfl~n11:JJn114e:Jud::nu.:fil!il~1u"lie:J.,'I'Yl1.,'11)U1f111 i1u,j1u1ub~ufi1brl'£.Ju1::nu.:fil!ilrii11::~hu 
"lie:J.,'I'Yl1.,'11)U1f111 ('lJ'l'YllU) e:J ~1.,'1ii,r£.J~1f1qJ'Yl1.,'1~i1~ri1::~U 0.05 ~.,'ILaJ~e:J!ilfl~e:J.,'InU ~:JJ:JJ~~1Uri 
I.,'IL1 

'W"n\J1"£1f1aJ1'1n1.~:naaJaL~a\l~atl'1::rE.l2l'"""n1'1fhth::n"ii~(pIl~aEi1\1~'1Un'l" ii .... 

fi1 Sig. (2-tailed) b'Yhn'lJ 0.720 ~.,'I3J1nn11 0.05 tiu~e:J £.Je:J:JJfU~3J3J~~1U'VIin (Ho) bbL'l::U~b~1) 
~:JJ3J~~1U1e:J.,'I (H1) 'VI:JJ1r.Jfl11:JJ11 ~1UU1::~3J'Yl1.,'1n11!ilL'l1!il'lJ1n11 ~1Wl.JflflL'I 1wire:J'\Al,rn.,'l1U~1:JJ11rl 

1 '!Xi e:J:JJ L'I b~e:J.,'I ~L'lU1:: 1£.J"1f1rl un11'Yhu1::nu.:fii!il L~ e:J ~1.,'1f11'lJi11U LaJ ii fl11:JJi:JJvruTIn 'lJ'\Alfl~n11:JJn11 
'IJ. . 

~ e:Ju1::n u.:fii!il ~1WIt e:J.,'I'Yl1.,'11)U 1 fl11 ~1 U ,j1U 1Ub~ Ufi1 b rl' £.JU1::n 'iI..:fii!il rii11:: ~1U"li e:J.,'I'Yl1.,'11)U 1f111 

('lJ1'Yl/U) e:J~1.,'1ii,r£.J~1f1qJ'Yl1.,'1~i1~ri1::~U 0.05 ~.,'ILaJ~e:J!ilfl~e:J.,'InU~:JJ3J~~1uril.,'lL1 
3j~"E.I'~lJ~n1'1:naa.:!a~nR1 (Call Center) lr~aE.l1.~u~n1'1 iifi1 Sig. (2-tailed) 

b'Yhn'lJ 0.974 ~.,'I:JJ1fln11 0.05 tiu~e:J £.Je:J3JfU~:JJ3J~~1WV\in (Ho) bbL'l::U~b~1)~:JJ:JJ~~1U1e:J.,'I (H1) 

'VI:JJ1£.Jfl11:JJ11 ~1Ul.h::~:JJ'Yl1.,'1n11!ilL'l1!il'lJ1n11 ~1UUflflL'I 1 uie:Jii~ud1 ~'lJ1n11ie:J:JJL'lL'lnf11 (Call 
q 'IJ 'IJ 'IJ 

Center) L 1f1 e:J r.J1 ~l.J1n'l1 LaJiifl11:JJi3J-W-uTInU'\Alfl~n11:JJn11~e:Ju1::nu.:fii!il ~1u"lie:J.,'I'Yl1.,'11)U1f111 
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~l'Wihu 1UL~U~hLd rrLl'J~nwni CiI.yi"1l11~t:-llW15E1-\J'Yl1-\JTIll,lfl11 (lJl'Yl/il) EI cil-\J iiirtl Gfl~~'Yll-\J ~i1~.yi 
1~~lJ 0.05 oJ1-\Jlll~tlCilfl~E1-\JnlJ~3J3J~'iil11,.yii-\Jll 

"" 

6UJ3JGlq),'Ufi 2.1.6 Gi111,1.h~~3J'Yll-\Jnl'JCiI~lCi1lJ~nl1 ~lUn1~lJ1Unl1 iifl113Ji3Jl,rll,TInlJ .... 
V'Hl ~ n 'J13J nl10if mJ 'J~ n ll, -ni CiI t:-ll W15 E1-\J 'Yll-\J TIll, 1 fll1 ~1 Will11, 111,L~ ll"h L if m.h~n ll,-ni CiI.yi "1l11~ t:-ll11, 

-l5E1-\J'Yll-\JTIll,lfll'J (lJl'Yl/ih "lJ E1-\J ~lJ~tll flLUL"lJ Ciln1-\J L 'Yl'V'l3JVll11,fl'J ~13Jl1m ii t111,~3J 3J ~!111, '1'11-.'1 ~i1 ~l~ 

Ho: Gf111,1.h~ ~3J'Yll-\Jnl1Ci1 ~1 CillJ~nl1 ~lUn1~lJ1Unl1 l3J iifl11:JJi3Jvrll,TInlJ'V'lr]~n113J 

nl1~ E11h~nll,-ni CiI t:-llU-l5tl-\J 'Yll-\J TIll, 1 fll'J ~1 Will11, 111,L~ll,~h L if m..h~nll,-ni CiI.yi"1l11~ t:-llW15 E1-\J'Yl1-\J 

TIll,lfll'J (lJl'Yl/ih "lJ tl-\J ~lJ~tll flLll,L"lJ Ciln1-.'1 L'Yl'V'l3JVll11,fl'J 
'II q 

H 1: Gi111,U'J~~3J'Yll-\Jnl1Ci1~lCi1lJ~nl1 ~111,n1~lJ111,nl1 iifl113Ji3JvruTInlJ'V'lr]~n113Jnl1 

~mh~nll,-ni CiI (:,hU-l5E1-\J 'Yll-\J TIll, 1 fll1"lJ E1-\J ~lJ~tll flLUL"lJ Ciln1-\J L 'Yl~ 3JVll11,fl'J ~lWill11, 1UL~ll,fil Lif tI 
. 'II q . 

1.h~nU-niCi1.yi"1l1'J~t:-lIll,-l5tl-\J'Yll-\JTIll,lm'J (lJl'Yl/ih "lJ E1-.'1 t:rlJ~tllflLUL"lJ Ciln1-\J L'Yl'V'l3JVllUfl1 
'II q 

Gfl VI flJ ~i1 ~.yiL "111 unl1iLfl11~,K ~~ L inl1'YlCil~E1lJ~1 t1nl1i Lfl11~,K fl113J i3Jvr ll,TI"lJ E1-\J~1 LLth 

~E1-\J~1.yid:luEl~'J~~ tlnu tCil t1Li~i1~~Vli3Jvrll,TIElcil-\J~lt1"lJEI-.'IL~t1fill, (Pearson Product Moment 

Correlation Coefficient) Li1~~lJfl113JL~miu 95% ~-\JJll, ~~UiiL~TI~3J3J~!lUVI~n (Ho) LL~~t1E13JflJ 

Cil1'Jl-.'1 32 LL~CiI-\Jt~..mnl11Lfl11~,Kfl113Ji3Jvrll,TI1~V\'il-\JGi111,U1~~3J'Yll-\Jnl1Ci1~lCi1lJ~n11 

~lU n'J~lJ1Unl'J n lJ 'V'l r] ~ n113J nl1~E1 u'J~n U -ni CiI t:-llU -l5E1-\J 'Yll~ TIll, 1 fll1 ~1 wihll, 111,L~ll,fil Lif tI 

U1~n ll, -ni CiI.yi-Bl'J~t:-ll11, -l5tl-\J'Yll-\JTIll, lfll1 (lJl'Yl/U) 

~1~U~~~~~1~nl~~~1~D1nl~ 

~1~m::;D1~m~ 

,e I G' ~ 
1. "1J~~E1~nl~~-\I~E1lJn~~1i~~~~~~1n~1~b~1 

2. ml~~1~b~11'\..bm~fD,h~~i.'VI~~~bb~~ 

'VI~E1fD~~~E1Dbb~~ 
~ 1 X"I'" .. 3. "1J~~E1~ ~m~6JfElud~n~~fl11~~~~1n 

'I"lfl~m~~m~.ffm.h~n~iil~~l~"liEl-\l~l-\11i~lm~ 
~1~"ill~1~b~~'hbdtl1.h~n~iil~yjil~~~1~"liEl-\lm-\l~lm~ 

(m~/U) 

(r) 

-0.100* 

-0.048 

-0.125* 

-0.172** 

Sig 

(2-tailed) 

0.046 

0.342 

0.013 

0.001 

'. i.aJ5jml~;~vr~lf 

wllmn 
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"ill n 'ill1l~ 32 LL~'il~ ~ ~nl1i Lfl1l::~ ~nl:IJ i:IJvr"t'lh::'Vr;h~ ~1'1-1.1h:: ~:IJ'Yll~nl1'il ~l 'il 

U~nl1 ~1'1-1.n1::U1'1-1.nl1 nUVH1~n11:IJn11sJl'E1'l.h::nwni'il~ .. hwliEl~'Yl1"1)'I-I.lfl11 ~Ull 
a'J,.u..l"i:::a-aJ't'n\ln"i(1)iinIP11.J~n1"i 1Pl1"n"i:::1.JTUn1"itCPlU"i'JaJ ~f1l Sig.. (2-tailed) 

L'Yhnu 0.001 ~,,'Il'mJn';h 0.01 ,r'l-l.~E1 U~L~1)~:IJ:IJ~!l'1-1.~in (Ho) LL~::rlEl:IJfU~:IJ:IJ~!1'1-1.1E1~ (H1) 

~:lJl rlfl1l:IJll ~1'\..1,U1::~:IJ'Yll"nl1'il~1'ilU~nl1 ~1'1-1.n1::U1'1-1.nl1 t'il rl11:IJ iifl11:IJ i:IJvr'l-l.fnu 

~b] ~n11:IJ nl1sJl'E1 u~::nwni 'il ~·hW'liEl"'Yll"1)'I-I.lfll1 ~lWih'l-l. 1'1-1.L~'I-I.f11 Ll1 rlu1::n'l-l.~i 'ilYi"ll11:: ~1'1-1. 
"1iEl"'Yll~1)'I-I.lfll1 (Ul'Yl1U) mh"ii,xm~'1~qj'Yll"~ii~Yi1::iu 0.01 ~~~E1'ilfl~E1"nU~:IJ:IJ~!l'1-1.Yii"tr 
t'il rJiif11i:JJU1::~'YlTI~~i:JJvr'l-l.f (r) L 'YhnU-O.172 ~"iifl1l:JJi:IJ~"''I-I.m wYi~'Yll"'il1"nwi!i:JJl 'l-l.1::iu 

~l:JJln ~:JJl rJfl11:JJ';i1 til ~u~tllfll 'ifl113J ~lfl"'ru L~ rJ1nU~1'1-1.U1::~:JJ'Yll"nl1'il~1'ilU~nl1 ~1'1-1. 
~ . v 

n1::U1'1-1.nl1 t'il rJ11:JJ L~:JJ :JJln~'I-I. "il::'Y11 1 ~~b] ~n11:IJn11sJl'E1u1::n'l-l.~i'il ~1'1-1."1iEl~'Yll~1)'I-I.lfll1 ~1'1-1. 
-.51'1-1.1'1-1.L~'I-I.f11Ll1 rlu1::n'l-l.~i 'ilYi"ll11::~1'1-1."1iEl"'Yll"1)'I-I.lfll1 (Ul'Yl1U) ~'il~" 1 '1-1. 1::iu~1:IJln LrlmAi"ill1n1. 

dj'l-l.1lmJEI ~Ull 
l: .• tt" r;: do, . I Q,..o. d 
~"(1)tl"n'''ia-\laJtl1.Jn''iaJfi''i''iaJl;f:::CPl'Jn''i'JCPlt''i'J :JJfll Sig. (2-tailed) L'YllnU 0.046 6JI"~ 

'Il'E1rlnll 0.05 ,r'l-l.~E1 U~L~1)~:JJ:JJ~!l'1-1.~in (Ho) LL~::rlEl:IJfu~:JJ:JJ~!1'1-1.1E1" (H1) ~:lJlrJfl1l:JJll 
~1 'l-l.U1::~:JJ'Yll~nl~'il~1'ilU~nl1 ~1'1-1.n1~U1'1-1.nl1 1 wi! E1,r'l-l.'il E1'1-1.nl1~~:IJ E1un1:JJ1)11af ~::'il1n 
11 'il L ~1 iifl11:IJ i:IJvr'U,fnu~b] ~n11:JJnl1sJl'E1U1::n'l-l.~i 'il ~l'1-1."1iEl"'Yll"1)'I-I. 1 fll1 ~1 '1-1.-.51'1-1. 1'1-1.L~'I-I.f1l Ll1 rJ 

u1::n'l-l.~i 'ilYi"ll11:: ~l'1-1."1iEl~'Yll" 1)'I-I.lfll1 (Ul'Yl/U) mh~ ii,xrl ~1 ~qj 'Yll" ~ii ~ Yi1:: iu 0.05 ~" 
~E1 'il fl ~ E1" nU~:JJ:JJ ~!1 '1-1. Yi i" i, 1 t'il rJ ~ f11i:IJ U1:: ~'Yl t~~ i:IJ vr'l-l. f (r) L 'Yhnu -0.1 00 ~"ii 
fl11 :JJi:JJvr'l-l.m WYi~'Yll"'il1"nWnl:JJl '1-1. 1::iu~1:JJln ~:lJl rlfl11:JJllt11 ~u~tllfll ~fl11:JJ~1~runu 

~ v 

~1'1-1.U1:: ~:JJ'Yll"nl~'il ~l 'il'lJ~nl1 ~1'1-1.n1::U1'1-1.nl1 1 wn E1,r'l-l.'il E1'1-1.nl1~":IJ E1un1:JJ1)11"aJ ~::'il1n 
11'ilL ~1 L ~:JJ:JJln~'I-I. "il::'Y11 1 'lK~b]~n11:JJnl1sJl'E1u1::n'l-l.~i'il ~1'1-1."1iEl~'Yll"1)'I-I.lfll1 ~1'1-1.-.51'1-1.1'1-1.L~'I-I.f1l 
Ll1rlU1::n'l-l.~i'ilYiil1~~1'1-1."1iEl"'Yll"1)'\,I,1fll1 (Ul'Yl/U) ~'il~,,1'1-1.1::iu~1:JJln 

G'l'J1aJ"i'JCPl t ~'J 1." n1"i-i'1.J ~h~" 1 VlaJ't'l CPl U't'l" VI~tl-i'1.J ~~(1) tl1.J U't'l" iif11 Sig .. (2-tailed) 

L'Yhn'lJ 0.342 ~~:lJlf1nll 0.05 ,r'l-l.~E1 rlEl~fU~:IJ:JJ~!l'1-1.~in (Ho) LL~::1.l~L~1)~:IJ:IJ~!11,1,1E1" (H1) 

~:JJl rlfl1l:JJll ~1'1-1.U1::~:IJ'Yll"nl1'il~1'ilU~nl1 ~1'1-1.n1::u1'1-1.nl11 WnElfl11:JJ11'il L ~11 'l-l.nl1fuf1l 

~'I-I. i, ~:JJ'Yl 'il LL 'Yl'l-l. ~~E1f'lJ ~ ~ 'il E1U LL 'Yl'l-l. i,1l ii fl11:JJ i:IJvr'l-l.fnu~b]~n11:IJn11sJl'E1U1::n'l-l.~i 'il ~1'1-1. 
"1iEl~ 'Yll~ 1)'1-1.1 fll1 ~l '1-1.-.51'1-1. 1'1-1.L~'I-I.f1l Ll1 rlu1::n'l-l.~i 'ilYiil1::~1'1-1."1iEl"'Yll"1)'I-I.lfll1 (Ul'Yl1U) mh~ ii 
,xrl~l~ru'Yll"~ii~Yi~::iu 0.05 ~"i,1l~E1'ilfl~E1"nU~:IJ:JJ~~1'1-1.Yii"i.1 

v ~ 

~ ~ d 
1I"(1)tl"1."n1"i~m.h:::n"3jG'l'J13Jl;f:::CPl'Jn ii~h Sig. (2-tailed) L'Yhnu 0.013 6JI",,'Il'E1rlnll 

0.05 ,r'l-l.~E1 U~L~1)~:IJ:JJ~!l'1-1.~in (Ho) LL~::rlEl:JJfU~:IJ:IJ~!1'1-1.1E1~ (H1) ~:JJlrlfl11:JJll ~1'1-1.U1::~:JJ 
'Yll"nl1'il~1'ilU~nl1 ~1'1-1.n1::U1'1-1.nl11 wi! E1,r'l-l.'il E1'1-1.1 'l-l.nl1sJl'E1U1::n'l-l.ii fl1l:JJ~::'il1n ~fl1l:JJi:JJvr'l-l.f 
nU~b] ~ n11:IJn11sJl'E1U1::n 'I-I.~i 'il ~1'1-1."1iEl~'Yll"1)'I-I.lfll1 ~1 '1-1. -.51'1-1. 1'1-1.L~'I-I.f11 L 11 rlu1::n'l-l.~i 'ilYi"ll11::~1'1-1. 
"1iEl~'Yll"1)'I-I.lfll1 (Ul'Yl/U) mh,,~,xrl~1~qj'Yll"~ii~Yi1::iu 0.05 ~"~E1'ilfl~ E1"nU~:JJ:IJ~!l'1-1. Yi i"i, 1 
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1~ £.Jiifil~iltl'J~ii('YlTI~'VIi:IJvr·u,li (r)b 'YhnlJ -0.125 ~-\liiTl11:IJi:IJvrum U fif'f'Yll-\1~'J-\lnuil:IJl U 'J~~lJ~l 
:lJln 'VI:lJl £.JTl11:IJ-;i1 t11 ~lJ~lllTll ~Tl11:IJ~1~runlJGhutI'J~~:IJ'Yl1-\1nl'J~~1~lJ~nl'J ~lUn'J~lJ1Unl'J 

'II '" 

1 u~a-\l.ffu~ au 1 unl'J4fatl'J~nuii Tl11:IJ~~~1n b~:IJ :lJln;jw\l~'Yh 1 ~ii'V'lr]Gin'J'J:lJnl'J4atl'J~nu151 ~ ~lU 
"If a-\l'Yll-\11)U 1 Tll'J ~1 'U, -;)1 U 1 ub~ufil bfl £.JtI'J~n u151 ~'Yf"151 'J~ ~lU"lf a-\l'Yll-\11)U 1 Tll'J (lJl'Yl/i1) ~ ~ ~-\I 1 U 

'J~~lJ~l:IJln 

Tl11:IJ i~vrwfin1J'V'lr] Gi n'J'J:lJnl''J4atl'J~nu151 ~ ~lU"lfa-\l'Yll-\11)Ul Tll'J ~lU-;)lU 1Ub~ufilbfl £.JtI'J~nu 
151 ~ 'Yf "151'J~ ~1 U"lf a -\I 'Yll -\I 1)U 1 Tll'J (lJl 'Yl/i]) "lI a -\I ~ lJ ~11l Tll U b "lI ~ n 1 -\I b'Yl 'V'l:IJ 'VI 1 UTl 'J ~1:IJ1 'J1:1 b ii £.J ~ 
~:IJ:IJ~:ijlU'Yll-\1~iiGit~ ~-\I;i' ... 

Ho: tt1Ul.h~~:IJ'Yll-\1nl'J~~1~lJ~nl'J ~lu~m~ru~'Yll-\1nl£.J1l1'V'l t:IJiiTl11:IJi:IJvrwfinlJ 

'V'lr] Gi n'J'J:lJnl'J4atl'J~n'U,151 ~~lU"lfa-\l 'Yll-\11)U 1 Tll'J ~lU-;)lU1Ub~ufil bfl £.JtI'J~nu151 ~'Yf"151'J~ ~lU 
"lfa-\l'Yll-\11)'\.1,1Tll'J (lJl'Yl/i1) "lI a-\l ~lJ~lllTll Ub "lI~n'J-\I b 'Yl'V'l :IJ'VI1UTl'J 

'II q 

H 1: tt1'U,t1'J::~:IJ'Yll-\1nl'J~~1~lJ~nl'J ~lu~m~ru~'Yll-\1nl £.J1l1'V'l iiTl11:IJi:IJvrulfnlJ 

'V'l r] Gin'J'J:lJnl'J4atl 'J~nu151 ~~1 U"lfa-\l'Yll-\1 ~lU-;)lU 1Ub~ufil bfl £.JtI'J~nu151 ~'Yf"151'J~~lU"lfa-\l'Yll-\1 
1)U1Tll'J (lJl'Yl/ih "lI a-\l ~1J~lllTll Ub "lI ~n'J-\I b 'Yl'V'l:IJ'VI1UTl'J 

'II q 

~l'V1flJ ~n Gi'Yfl "]5b unl'J1 bTl'Jl~lK ~~ 1 inl'J'Yl~~alJ~1 £.Jnl'J1bTl'Jl~lK Tl11:IJ i:IJvrulf"ll a-\l~1 utl'J 

~a-\l~1'Yfdjua~'J~~f)nu l~£.Jli~n~~'VIi:IJvrulfm.h-\lJl£.J"lIa-\lby:j£.Jfiu (Pearson Product Moment 

Correlation Coefficient) li'J~~lJTl11:IJb~miu 95% ~~,ru ~~t1~b~1)~:IJ:lJGi~l~'VI~n (Ho) Lb~~£Ja:IJfu 
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~1"j1~ 33 bbtl~~t:-liiln1"j~hfl"j1::~~r;n3Ji3Jt4"'ulh::'Vr;h~i.t";1'"1.h::tl3J'Y11~n11~iil1~'lJ1n11 ~1utfm~HJ.I,:: 

'Y11~n1rl1l1~ n'lJ~f]~n"j13Jn116flm_h::nuiil~t.hw.rlEl~'Y11~1iU1fl11 ~1Wij1U1Ub~U~1brl'rl 
u"j::nuiil~~~11::~1U~El~'Y11~1iU1fl11 ('lJ1'Y1/U) 

~1'U1.h:::~3J'YI1'lnT:iWl1il1Wl1J~m~ ~1'U 

. in'Mru.:::'YI1~m£J1l1'1"1 

1. m13Jbtl'U~:::bU£J1Jb~£Jufa£J"lJa~1J~b1ru. 

1l1£Jl'Uli'U1m~ 

2. m13Ji"Wlb"iJ'U"lJa~111£JU~:::mft I 111£J 

bb'U:::U11J~m~ 

3. m13J'Yl'U~3T£J I m13Jwfa3Jb~£J~"lJa~ 

aumnrb~4a~ 1 i~Tun~1'U • 
'":l'J3J 

'I"I~~n~~3Jn1~~au~:::n'U~1Wl~1'U~a~'YI1~li'U1~1~ 
~1wih'U1'Ub~'U~hLif£Ju~:::n'U~1Wl.yl"J51~:::~1'U~a~'YI1~W1m~ (1J1'Y1/uj 

~:::<i1J Sig 
(r) 

(2-tailed) 

-0.127* 0.011 

-0.168** 0.001 

-0.155** 0.002 

-0.099* 0.047 

'<il1n ~111~ 33 bbtl~~ t:-l iiln111 bfl11::~ ~n13J i3Jt4"'Ulh::'Vd1~ i.t1UU1:: ~3J 'Yl1~n11~ iil1 ~ 

'lJ1n11 ~1utfnMnb::'Yl1~n1rl1l1~ n'lJ~f]~n113Jn116flm.h::nuiil~~1U~El~'Yl1~1iU1fl11 ~'lJ11 
iii'J\u.h:::aaJ'YI1\1 fl1"i'@I~1@1tJ~fl1'i ~1"amH\I,:::'YI1\1fl1UIl1'Vt t<PIU"i''JaJ ii~1 Sig. (2-

tailed) b'Yhn'lJ 0.047 ~~UElrln11 0.05 ,rU~El U~b~1i~3J3J~~1U'VItfn (Ho) bbiil::rlEl3Jf'lJ~3J3J~ 
~1U 1El~ (H1) 'VI 3.11 rlfl113J11 i.t1uU1::tl3J'Yl1~n11~iil1~'lJ1nT'j ~1utfnMnb::'Yl1~n1 rl.fn~ 1~ rl113J ii 

fl113Ji~t4"'ufin'lJ~f]~n113Jn1"j4Elu1::nuiil~~1U~El~'Y11~1iU1fl11 ~1W;)lU1Ub~u~1brl'rlU1::nu 
iil~~~~1::~1U~El~'Yl1~1iU1fl1"j ('lJ1'Yl/U) 1~rliifi1i3JU1::~'Yl1f:"'VIi3Jt4"'ufi (r) b'Yhn'lJ -0.099 ~~ii 
fl113Ji3Jt4"'um wYi~'Yl1~~1~nwi113Jt U "j::~'lJ~13J1n 'VI 3.11 rlfl113Jl1 tl1tf'lJ111lfl t ~fl113J~1~run'lJ 

~ ~ 

i.t1uU1::~3J'Y11~n11~iil1~'lJ1n11 ~1utfnMnb::'Yl1~n1rl1l1~ 1~ rl113Jb ~3J3J1n~rU "il::'Y11 t ~~f]~n11:Jj 
n116flElu1::nuiil ~ ~1 U~El~'Y11~1iU1fl11 ~1U-;)1U lub~ufi1brl' rlu1::nuiil ~.yi~11::~1U~El~'Yl1~ 
1iU1fl11 ('lJ1'Y1/U) iil~ iil~t U 1::~'lJ~13J1n El ti1~ iiUrl ~1~qj'Yl1~ ~iHi~1::~"''lJ 0.05 ~~ ~El~fl ~ El~n'lJ 
tl3J3J~:ij1u.yi:~'11 briElVi'<il11nb1bUU11rl-nEl ~'lJ11 .... 

~'J1aJbih.f,"i':::biim.H~utJ-raU'2Ia\ltJ~nmIl1U1"fi"1~1"i' iifi1 Sig. (2-tailed) b'Yi1n'lJ 

0.011 ~~UElrln11 0.05 ,rU~El U~b~1itl3J3J~~1U'VI~n(Ho) bbiil::rlEl3Jf'lJ~3J3J~~1U1El~ (H1) 

'VI 3.11 rlfl113J11 i.t1UU"j::tl3J'Y11~n1"j~iil1~'lJ1n11 ~1u~nMrn::'Yl1~n1 rl1l1~ t u-n Elfl113J bUU 1:: bU rl'lJ 
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~1mJfEl £J"lJ eh''lJ~~ 1 nun £.I 1 'j,j,1)'j,j,lfll)" ~fl11:JJ i:JJ,vrwITrliJ'YHl ~n)")":JJnl)".fm.h::nw~~~ ~l'j,j,"15E1.:J'Yll.:J 
1)'j,j,lfll)" ~lwill'j,j,1'j,j,b~'j,j,~1~,1mh::nw~~~~"1h)"::~1'j,j,"15E1.:J'Yll.:J1)'j,j,lfll)" ('lJl'Yl/U) E1til.:J~,rm~l~qj'Yll.:J 
~ii~~)"::~'lJ 0.05 ~~~E1~fl~E1.:Jn'lJ~:JJ:JJ~~1'j,j,~t.:Ji.11~£J~~li:JJ1.h::~'Ylfi~~i:JJvr'j,j,TI (r) ~ 'Yhn'lJ -

0.127 ~.:J ~ fl11:JJ i3J vr'j,j, fl wn ~'Yll.:J ~)".:Jnwnl:JJ1 'j,j, )"::~'lJ ~1 :JJln ~:JJl £.I fl11 :JJ'"J1 til ~'lJ1111 fl1 i 
'II 

fl11:JJ~1~run'lJ &t1wi.h::~:JJ'Yll.:Jnl)"~ !ill~'lJ~nl)" il'j,j,;m~rn::'Yll.:Jnl £.I 111 V'l 1 wn E1fl11:JJ ~U'j,j, )"::~U £J'lJ ., , 

~ 1 £J'lJ-i'E1 £J"lJ E1.:J'lJ~~ 1 fib111 £.11 'j,j,1)'j,j,lfll)"~~:JJ :JJln;]'j,j, "il::rl1 1 i~V'lbJ ~n)")":JJnl)".fm.h::nw~~ ~ ~1'j,j, 
"15 E1.:J 'Yll.:J 1)'j,j, 1 fll)" ~lwill'j,j, 1'j,j,~~'j,j,~1~,1 m_b::n'j,j,i!~ ~~"lil)"::~l'j,j,"15E1.:J'Yll.:J1)'j,j,lfll)" ('lJl'Yl/U) ~~!il.:J 1 'j,j, . 

.... 0 

)"::~'lJ~l:JJln 

~'J13J~<Plb~lum\Jihm..J";i:::n1G'l1 i:hllU":::lh1.J~n1";i ~~1 Sig. (2-tailed) ~'Yhn'lJ 0.001 

~.:JitEl£Jnl1 0.01 ti'j,j,~E1 tlij~~1)~:JJ:JJ~~l'j,j,~;n (Ho) ~~!il::£JEI:JJf'lJ~:JJ:JJ~~l'j,j,)"E1.:J (H1) ~:JJ1£Jfl11:JJ11 

&t1'j,j,th::~:JJ'Yll.:Jnl)"<iI!ill ~'lJ~nl)" ~l'j,j,;m~rn::'Yll.:Jnl £.I 111 V'l 1 'j,j,"ll EI fl11 :JJ..n~ ~"il'j,j,"lJ E1.:Jih £.I tl)":: nl ~ I 

ih £.I ~~ 'j,j,::';b1'lJ~nl)" ~ wn:JJ i:JJvr'j,j,TIn'lJV'lbJ ~n)")":JJnl)"sffm.h::n'j,j,i!~ ~ ~l'j,j,"15E1.:J'Yll.:J1)'j,j,lfll)" ~1'j,j, 
'<iil'j,j, 1'j,j,~~'j,j,~1~,1 mh~n'j,j,i!~ ~~"lil)"::~TU,"15E1.:J'Yll.:J1)'j,j,lfll)" ('lJl'Yl/U) EI til.:J ~U£J ~1 ~ qj'Yll.:J ~ii ~~)"::~ 'lJ 

0.01 ~.:J~E1~fl~E1.:Jn'lJ~:JJ:JJ~~l'j,j,~t.:Jlr l~£J~~li:JJtb::~'Ylfi~~i:JJvr'j,j,TI (r) ~ 'Yhn'lJ -0.168 ~.:J~ 
fl11 :JJi:JJvr'j,j,m wYif'l'Yll.:J~)".:Jn'j,j,"ll1:JJ1 'j,j, d::~'lJ~l:JJln ~:JJl £Jfl11:JJ11 rl'1 ~'lJ1111fl1 ~fl11:JJ~1~run'lJ 'II ,., 

&t1'j,j,th:: ~:JJ'Yll.:J nl)"<iI!ill ~'lJ~nld ~l'j,j,tfm~rn::'Yll.:Jnl £J111V'l 1 'j,j,"ll E1fl11 :JJ..n~ ~ "il'j,j,"lJ E1.:Jih mh::nlf'1 I 

ih £.I bb 'j,j,::';h'lJ1nld~ vJ:JJ :JJln;]'j,j, "il::'Y11 1 i~V'lbJ ~n)")":JJnldsffm.h::niti!~~ ~l'j,j,"15E1.:J'Yll.:J1)'j,j, ,)flld ~1'j,j, 
'<iil'j,j, 1'j,j,~~'j,j,~1~d £Jtld:::n'j,j,i!~ ~~"lild::~l'j,j,"1iEl.:J'Yll.:J1)'j,j,lfll)" ('lJl'Yl1U) ~ ~!il.:J 1 'j,j, )"::~'lJ ~l:JJln 

~'J13Jn"~aJlI I ~113J'W.jfl3JtTtll\J'lIfh1f1t.1n";imt~~fI\l1,fa1"n\l1" ~~1 Sig. (2-
q , 

tailed) ~'Yhn'lJ 0.002 ~.:J,xEl£Jnl1 0.01 ti'j,j,~E1 tlij~~1)~:JJ:JJ~~l~~tfn (Ho) ~~~::£JEI:JJf'lJ~:JJ:JJ~ 
~l'j,j,dEl.:J (H1) ~3Jl£Jfl11:JJ11 ~1'j,j,lh::~:JJ'Yll.:Jnld~~1~'lJ1nl)" ~1'j,j,;m~rn::'Yll.:Jnl£J111V'l 1'j,j, .... 

"ll E1fl11:JJtl'j,j,~~£J I fl11:JJV'l-i'E1:JJ ~ ~ £J.:J"lJ E1.:J E1tln)"m~fl~E1.:J 1 i~lUn.:Jl'j,j, ~fl11:JJ i:JJvr'j,j,TInUV'lbJ~ndd:JJ 
. q . 

nldsffEll.h::n'j,j,i!~ ~ ~1 'j,j,"15 E1.:J 'Yll.:J 1)'U 1 flld~l 'U'<iil'U 1'U~~'j,j,~1 ~d £Jtld::n'j,j,i!~ ~~"lild::~l'U"1i E1.:J'Yll.:J 

1)'Ulfll)" ('lJl'Yl/U) EI til.:J~U£J~l~qj'Yll.:J~ii~~d::~'lJ 0.01 ~.:J~E1~fl~E1.:Jn'lJ~:JJ:JJ~~l'U~t.:Jlr l~£J~~l 
i:JJ1.h::~'Ylfi~~ i:JJvr'j,j,TI (r) ~ 'Yhn'lJ -0.155 ~.:J~fl11:JJi:JJvr'Um 'Ufif'l'Yll.:J~d.:Jn'U"ll1:JJ1 Wi::~'lJ~l:JJln 
~:JJl £.I fl11:JJ11 rl'1 ~1.J~111fl1 ~ fl11:JJ ~1 ~ru ~ ~ £J1n'lJ ~1'j,j,1.h::~:JJ'Yll.:Jnl)"~!ill ~ 'lJ~nl)" il'j,j,;m~rn::'Yll.:J 

'II ., 

nl£J111V'l1 'j,j,~~E1.:Jfl11·:JJtl'U~~£J I fl11:JJV'l-i'E1:JJ~ ~£J.:J"lJEI.:JEltlndm~fl~E1.:J1i~lUn.:J1'U ~ ~:JJ:JJln;]Wil::rh 
q 

1 iV'l bJ ~ nd)":JJnl)"sffa tld::n 'Ui!~ ~ ~1 'U "15 E1.:J 'Yll.:J 1)'U lfll)" ~l'U'<iil'U 1'U~~'U~1 ~d m..J)"::n'Ui!~ ~~"lild::~l'U 
"15E1.:J'Yll.:J1)'Ulfll)" ('lJl'Yl1U) ~~!il.:J htd::~'lJ~l:JJln 
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V I O. q" I A Ii.oI q.I Ii.I Q.,,/I 

~lU·1Hl-\l'Yll-\1nl':i"ill'V1Ulti ~lUi.'f-\lbi.'f1:IJnl'';i·1Ql~1~ ~l'UUflfl~ IQllUn1::U1'Unl1 bb~::~l'U~m~rn::'Yll-\1 
~ 

nl WllV'l ii fl11:IJ i:IJ vrwtfnUV'lr]~n11:IJn11~m.h::n'U~11Ql ~lW.rleJ-\I'Yll-\1liUlfll1 il'U 1:: tI::b 1~lnl1 
il1::~h brl'm.h::n'U~llQl ~1'U"l5eJ-\I'Yll-\1liUlfll1 (illn1:IJli11aj) "lJ eJ-\I ~u~1.nfl1 'Ub"lJlQln1-\1 b 'YlV'l:IJ'VI1'Ufl1 

~ ~ 

i.'fl:IJ11miirJui.'f:IJ:IJ~~1'U'Yll-\1i.'fii~i.i ~-\lit ... 
a3J3Jil~1"fi 2.2.1 ~1Ulh::i.'f:IJ'Yll-\1n111Ql~11Ql1J~n11 ilU~~IQl.nrn~ iifl11:IJi:IJvrulfnu 

oU 

V'lr] ~n11:IJn11~mJ'J::n'U~11Ql ~l'U"l5eJ-\I'Yll-\1liUl fll1 il'U 1:: tI::b 1~lnl1il1::~h b rl'm.h::n'U~llQl ~1'U 
"l5eJ-\I'Yll-\1li'Ulfll1 (illn1:IJli11aJ) "lI eJ-\I r:Ju~1.nfl1 'Ub "lJlQln1-\1 b 'Yl'W :IJ'VI1Ufl1 i.'fl:IJ11miitl'Ui.'f:IJ:IJ ~~1'U 'Yll-\1 

i.'fii~i.~ ~-\ld 
Ho: r.l1'Ulh::i.'f:IJ'Yll-\1n111Ql~1~U~n11 il'U~~IQl.nrn~ i.1iiifl11:IJi:IJvr'Ulfnu'W'l~n11:IJn11 

~m.h::n'U~llQl ~1'U"l5eJ-\I'Yll-\1li'Ulfll1 ~1'U 1:: tI::b 1~lnl1il1::~h b rl' m.h::n'U~i IQl ~l'U"l5eJ-\I'Yll-\1liU 1 fll1 

(U/n1:IJli11aJ) "lIeJ-\I ~u~1.nfl1 Ub"lJlQln1-\1 b 'Yl'W:IJ'VI1'Ufl1. 

H1: ~1'Ulh::i.'f:IJ'Yll-\1n111Ql~1~U~n11 ilU~~IQl.nrn~ iifl11:IJi:IJvr'UlfnuV'l'l~n11:IJ 

nl1~m.h::nU~11Ql ~l'U"l5eJ-\I'Yll-\1li'U lfll1 ~1'U 1:: tI::b 1 ~lnl1il1::~h b rl' m.h::n'U~llQl t:-Jl'U"l5eJ-\I'Yll-\1 

liUlfll1 (U/n1:IJli1'JaJ) "lI eJ-\I ~u~1.nfl1 Ub"lJlQln1-\1 b 'Yl'W:IJ'VI1'Ufl1 
~ . ~ 

~l'V1fU i.'fii~rl1 "If1 Unl11bfl11::~ "il:: 1 "linl1'Yl~ i.'feJU~1 tlnl11bfl11::~fl11:IJ i:IJvr'Ulf"ll eJ-\I ~1 
bblhi.'feJ-\I ~1r1dj'UEi i.'f1::~ eJnu 1~ tl1 "lii.'fii~ i.'f'VI i:lJl,r'Ulffl cil-\1~l tI"lJ eJ-\lb ~ tlfi'U (Pearson Product 

Moment Correlation Coefficient) 1"li1::~Ufl11:IJb~mi'U 95% ~-\I,f'U "il::l.lBbi.'flii.'f:IJ:IJ~~l'U'VI~n (Ho) 
, 

(H 1) biieJ f11 Sig. iif11'1.'teJtlnl1 0.05 ~~nl1'YlIQli.'feJUi.'f:IJ:IJ~~lUbbi.'fIQl-\l bb~:: rJ eJ :lJfu i.'f:IJ :IJ~~l'U 1eJ-\I ... 
IQll11-\1~eJi.l.ld 



~1'-1.,'1 34 ~~Gf~.,'It: .. H:ml,-i~Y'l'-l::'\.ffldl3J~iJ'vrufi,-::'Vdl.,'1~'n.u.h::tnJ'Yll.,'1nl'-~tn~lJ1nl'- ~lU 

t:..J~~rlru,syf nUV'l'l ~n'-'-3Jnl,-tm.h::nu'1fi ~ t:..I1U"li'fl.,'l'Yll.,'11lU lYll'- ~lU'-:: r.J::~ di:nnl,-..nl,-::~h 
dj mh::nu'1fi ~ t:..I1U"li'fl.,'l'Yll.,'11lU1Yll'- (U/n'-3J1l,-,-af) 

~q~n11~nI1~aU1~nU~1~~lu~a~~I~liUI~11 
~IU1~£.J~b1snm1"1l11~~hbif£.Ju1~n'\..l,~1~~I'\..1,~a~~I~liU1m1 

(u/m~li11aJ) 

1. m1.ffau1~n'\..l,~1~ij~~1iU1d£.J"1fUl '\..I, 
m1UI'Ui.'l~'VItia'\..l,[n;; 

2.U1~n'\..l,~1~ij~~1iU1~1£.J"1fUl'\..l,~I'\..1, 

ml~~~ma~ b~'\..I, m1b~i.'l~~'\..I,''VI~ 
q 

brl m~lJ1.J1 £.J b-n111~~ £.J11J1 i.'l'VI1a b~£.J~1~ 
3. er~11[:.Ji.'l~mJbb~'\..I,ati1uLnrn.yf~ 

'U 

'\.\.1~'\..I,h b~'\..I, b:SW:ijI£.J~'\..I,1~W-JI~U~I~ 

b~a'\..l,1"lJ [:.Ji.'lU1d£.J"1fi!~i.'la~m£.Jiirurul 
q ~ ~ 

Li1w~i'\..l, 

4. 1UbblJlJ"lJa~m~li11aJU1~nU~1~ ij 
'IJ 

~.. 0 

~1~£.J bbUUUI'\..1,lru bbUU~"lJ1l1~ bbUU 
~ q 

(r) 

0.013 

0.044 

0.032 

'IV &:I. .:::. d. d. 
~~ma~1~b~U~'\..I,b"1fa bbi.'l~au6) -0.015 

5.~11~du1~1'\..1,nI1~aU1~nU~1~~IU 
~a~m~liUlm1 -0.014 

'l'l3J 0.017 

Sig 

(2-tailed) 

0.803 

0.384 

0.526 

.759 

0.782 

0.736 
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''inn ~1'-1.,'1 34 ~~Gf~.,'I t:..J ~nl,-i ~Y'l'-I::~ wn 3J i3J'lfrufi'-~'VI11.,'1 ~dulh::Gf3J'Yll.,'1nl'-~ cn~ 

lJ1nl'- ~IUt:..J ~ ~rl ru,syf nlJ'V'l'l~n'-'-3Jnl,-tm.h::nu'1fi~ t:..I1U"li'€l.,'l'Yll.,'11lU1Yll'- V'llJ11 

a"nu..l'i::a3JVn\lnT;j@l~1~n..l~nT;;· ~1'I,u ... a@l.nm6fl"T~~'id3J iif11 Sig. (2-tailed) ~'YhnlJ 

0.736 ~.,'I3Jlnn11 0.05 ,xU~€l r.J€l3JflJGf3J3J~~Il\,'VI~n (Ho) ... ~~~::1Iij~Gf1lGf3J3J~~Il\,'-fl.,'l (H 1) 

'VI3Jl r.J Yl113J11 ~,;ll\, 11,-:: Gf3J 't'fl.,'1nl1~ ~1 ~lJ1nl'- ~1 Ut:..J ~ ~rl ru,6VI1~ r.J'-13J i.aJ ii Y'l113J i3J'l4"'u finlJ 

V'l q ~ n '-'-3J nl,-t fl 11,-:: n U '1fi ~ t:..Il u"li' fl.,'l 'Yll.,'1 1ll\, 1 Y'll'-"1I €l.,'l t:f lJ11.n YlL '\.U "lI ~ n,-.,'I ~ 'Yl V'l3J 'VII UYl'- ~1 U 
'U q 

,-:: r.J::~ 1~lnl,-..nl,-::f11 ~ d r.J1I,-::nu'1fi ~ t:..I1U"li'fl.,'l'Yll.,'1 1lU lY'll'- (utn'-3J1l,-,-af) €l ril.,'1 ii,xr.J ~1 ~ty 'Yll.,'1 Gfn ~ 
.yb::~lJ 0.01 ~.,'Ii.~Gffl~Yl~€l.,'lnlJGf3J3J~:jjlU.yj~.,'Ii.l ~rl€lVhn'-rnl~uu'-lmjfl V'llJ11 

'" 
n1'i;le)'j.h::n"ii~@la:ia't1fi1.h:: LtJ"11"'" n1 'i'lh It.1~~\Hju''Ul1;; iif11 Sig. (2-tailed) 

~'YhnlJ 0.803 ~.,'I:J .. .nnn11 0.05 ,xl\,~€l r.Jfl3JflJGf3J3J~~lU'VI~n (Ho) ~~~::1Iij~Gf1lGf3J3J~~IU'-€l.,'l (H1) 
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'VI:lJl tlfl111.dl ~1'U,U,)::~:IJ'Yll\lnl1~ ~l~U~nT'j ~l'U,~~~.nru.n 1 wn elnl')&iau')::nwni ~ii~'Ylfi 
tb:: 1 tI"15lil 'U, nl,)'1-\1 '1. u ~ ~'VI £1 a 'U,rn M '1.11 iifl11:IJ i:IJ vru,jnu 'V'lfj ~n11:IJn11&imh::nuiii ~ ~1 'U, 

".ri a \l 'Yll..:1 1)'U, 1 fll ') il 'U, '):: tI:: L 1 ~1 nl')"l11,):: ,h Li1 tI u')::n u iii ~ ~1 u".ri a \l 'Yll\l1)'U, 1 fll') (utn,):IJ 1)')')aj') 

a£1l\liiirtl~lf1ru'Yll\l~iHiYh::~u 0.05 ~\l'1.1l~a~fI~a\lnU~:IJ:IJ~;jlwyji\l'1.1 
~ ~ 

u-;;::n,"2i~Gl3jal'lfilh:: tu~,"" ,"~',"~d1CIJ ~3J ~'H)\I iifil Sig. (2-tailed) L 'Yhnu 0.384 

~\l:IJlnn11 0.05 ,x'U,~a tla:IJfU~:IJ:IJ~~l'U,'VI~n (Ho) LL~::U~L~1)~:IJ:IJ~~l'U,')a\l (H 1) 'VI:lJlt1f111:IJ11 

Gh'U,U,)::~:IJ'Yll\lnl,)~~l~u~nl,) ~l'U,~~~.nru.n 1 wnau')::n'U,ii~~ii~'Ylfiu1:: lt1"15'1l1 uil 'U,fI11 :IJ 

f1:IJ fI') a \l '1.11 ii fl11:IJ i:IJ vr 'U,,jn u 'V'l fj ~n')'):IJ nl')&iau')::n u iii ~ ~1 U ".ria \l'Yll..:1 1)'U, 1 fll') ~1 U '):: tI:: L 1 ~1 
q 

nl')"l11')::fil dr tlu')::n'U,iii ~ ~1'U,".ria..:l'Yll\l1)'U,1f11,) (Utn1:IJ1)1,)aj') a £1l\l iiirtl ~lf1ru'Yll\l ~fi~.yh::~u 
. ~ . 

0.05 ~..:I'1.1l ~a~fI~ a\lnU~:IJ:IJ~;jl'U, .y\i\l'1.1 .. 
elGl-;;'Na~e:J'lJUl'I,"e:J~t'"tnm6fi'fi,.i,,"'"t~ iifil Sig. (2-tailed) L'Yl1nU 0.526 ~\l 

:lJlnnl1 0.05 ,x'U,~El tla:IJf'lJ~:IJ:IJ~~l'U,'VI~n (Ho) LL~::U~L~1)~:IJ:IJ~~l'U,')a\l (H 1) 'VI:lJlt1f111:IJ11 

~1'U,U,)::~:IJ'Yll\lnl,)~~1~u~nl,) ~l'U,~~~.nrusn 1 wn m)~,)l~~~ au LL 'Yl'U,a £11 ULn rusn.y\Ul ~u h '1.llii 
'IJ 

fl11:IJ i:IJvr'U,,jn U'V'lfj ~n,),):IJ nl')&iau')::n'U,iii ~ ~lu".ria\l'Yll\lll'U, 1 f11') ~1'U, '):: tI:: L 1 ~lnl1"l1;n::fil df tI 
U ')::n'U,iii ~ ~1 'U,".ria..:l 'Yll \l1)'U, 1 fll') (utn,):JJ 1),)1aj') a £1l\l iii tI ~1 f1 ~ 'Yll\l ~fi ~ .y\,):: ~U 0.05 ~ \l '1.11 

~a~fI~a\lnU~:IJ:IJ~;j1'U,.y\i..:l'1.1 .. 
-;;U U'lJ'lJ'lI e:J\J n'iCIJ jj'j-;;aJu'j::n"2i~ Gl 3j ~d13J1Ii a1 n'VIa1 u iifil Sig. (2-tailed) L rhnu ... 

0.759 ~..:I:lJlnn11 0.05 ,x'U,~a tla:IJfU~:IJ:IJ~~l'U,'VIin (Ho) LL~::U~L~1)~:IJ:IJ~~1'U,1a\l (H 1) 

'VI:lJl tlfl11:IJ11 ~1'U,U,)::~:IJ'Yll\lnl1~~1 ~u~nl,) ~l'U,~~~.nrusn 1 wn a')u LLUU'lI a..:l n,):IJ 1111aj'u 1:: n'U, 
'IJ 

iii ~ iifl11:IJ'VI ~ln'VI ~1 tI '1.11 iifl11:IJ i:IJvr'U,,jnu'V'lfj ~nn:IJnl')&iau')::n'U,iii ~ ~1'U,".ria\l'Yll\l1l'U,1f111 
~1'U, '):: tI:: L 1~lnl')"l11')::fil L if tlU1::n 'U,iii ~ ~lu".ria\l'Yll\lll'U, 1 f11') (Uln1:IJ1)')')aj') a £11..:1 iiiH~l f1 ~ 'Yll..:1 

~fi~.yb::~u 0.05 ~..:I'1.1l~a~fI~a\lnU~:IJ:IJ~;jl'U,.yji\l'1.1 
~ 

~d1C1Jai'"t~ t,"n''j€e:Ju'j::n,"2i~Gl~h""1ie:J\J1'I1\Jjj"1~1'j iifil Sig. (2-tailed) L rhnu 

0.782 ~..:I:lJlnn11 0.05 ,x'U,~a tla:IJfU~:IJ:IJ~~l'U,'VIin (Ho)LL~::U~L~1)~:IJ:IJ~~1'U,1a\l (H 1) 

'VI:lJl tlfl11 :lJl1 ~1'U,U,)::~:IJ'Yll..:1nl,)~~1~u~nl,) ~1'U,~~ ~.nrusn 1 wn a fl11:IJaT'U, 1"il1 'U,nl')&iau')::n'U, 

iii ~ ~1 'U,".ri a \l 'Yll..:1 1)'U, 1 fll,) '1.11 ii fl11:IJ i:IJvr 'U,,jnuw fj ~ n,),):lJnl1&i a 1.1 ')::n'U,iii ~ ~1'U, ".ria\l'Yll\l1)'U, 1 fll1 

il'U, 1:: tI:: L 1~lnl')"l11')::fil L if tI 1.1 ')::n'U,iii ~ ~l'U,".ria\l 'Yll\l1)'U, lf111 (U/n,):IJ 1l,)1aj') a £11..:1 iiitl ~1 f1 ~'Yll\l 
~fi~.yj')::~u 0.05 ~\l'1.1l~a~fI~a\lnU~:IJ:IJ~<iil'U,.yji..:l'1.1 ... 

"3J 3J 01 ~,,"fi 2.2.2 ~1 'U,U'):: ~:IJ'Yll\lnl')~ ~1 ~ u~nl1 ~1'U, ')1f11 ii fl11:IJ i:IJ vr'U,,jnu .... 
'V'l fj ~ n')'):IJ nl')&i aU1::n'U, iii ~ ~1'U, ".ria..:l 'Yll\l TI'U, 1 f11') ~1'U, 1:: tI:: L 1 ~lnl')"l111::'11 L if tlu1::n'U,iii ~ ~1 'U, 

".ria..:l 'Yll..:1 1)'U, 1 fll') (U/n,):IJ 1),),)3J) "lI a\l ~u~1.nfl1 'U,L"lI ~ n')..:1 L 'Yl'V'l :IJ'VI1'U,fI') ~1 :lJl')m i1 tI'U,~:IJ:IJ ~ ;jl'U, 'Yll\l 
'IJ q ... 

~fi~'1.~ ~\l\t 
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Ho: ffll\,U"j"::~:JJ'Yll..:!nl"j"<n~1<n'lJ1nl"j" il'j,j, "j"1 fll 1~ :Oflll:JJ ~iJvrl\,TIn'l.J'wrJ ~n"j""j":JJn1':i~El 
u"j"::nl\,151<n ~lWdEl..:!'Yll..:! til\, lf11"j" ~1l\, "j":: rl:: ~ 1 ~lnT:i..nl':i::~h ~ if rlU':i::nw~l <n ~lWdEl..:!'Yll..:!lll\, lf11':i 

(U/n':i:JJ Il':i':iaf) "lJ El..:! ~'lJ111l fl1l\,~ "lJ <nn':i..:! ~ 'Yl'W:JJVlll\,fI':i 
'IJ q 

H 1: ffll\,U':i::~:JJ 'Yll..:! nl':i<n~l <n'lJ1nl':i ~1l\, ':il fll :Oflll:JJ i:JJvrl\,TIn'lJ 'WrJ ~n':i':i:JJ nl':i~ El 

U':i::nw~l<n ~ll\,"ll'El..:!'Yll..:! Ill\, 1 fll"j" ~1l\, ':i:: rl::~ l~lnl':i..nl':i::~h ~if rlU':i::nw~l <n ~ll\,"ll'El..:!'Yll.,'Jlll\, lf11':i 

(U/n"j":JJIl':i':iaf) "lJ El":!~'lJ11Ilfl1l\,~ "lJ<nn"j".,'J~ 'Yl'W:JJVlll\,fI"j" 
'IJ q 

~lV1f'lJ ~ii ~ri1·tll\,nl"j"1~fI':il::lf "il:: 1 inl"j"'Yl<n l.'fEl'lJ~l rl nl"j"l bfl ':il::lffl 11 :JJi:JJvrl\,TI"lJ El.,'J ~l 

bbU"j"l.'fEl..:!~lrid]l\,~ ~"j"::~ Elnl\, 1<n rl1 i~ii ~l.'fVl i:JJvrl\,TIEl ~1.,'J~1 rl"lJ El..:! ~ ~ rlfil\, (Pearson Product 

Moment Correlation Coefficient) 1i"j"::~'lJflll:JJb~mil\, 95% ~.,'JJl\, "il::Ullbl.'fIl~:JJ:JJ~ill\,VI;n (Ho) 

(H 1) b!iEl fll Sig. :Ofll'lt'Elrln11 0.05 ~~nl"j"'Yl<nl.'fEl'lJl.'f:JJ:JJ~ill\,bb~<n..:! bb~:: rl El :JJf'lJ l.'f:JJ:JJ ~~1l\, ':iEl..:! .. 
<nl"j"l..:!~Ellu.n 

<nl"j"l..:! 35 b~l.'f<n.,'J ~ ~nl':ilbfl"j"l::lf flll:JJ i:JJvrl\,TI"j"::WJ1.,'J ffll\,U"j"::l.'f:JJ'Yll.,'Jnl':i<n ~1<n'lJ1nl"j" ill\, "j"1f11 

n'lJ'Wr] ~n"j""j":JJnl"j"~Elu"j"::nl\,'~l <n ~lWrlEl.,'J'Yll.,'JIll\,1f11':i ill\, "j":: rl::b 1 ~lnl"j"..nl"j"::fll b if rlu"j"::nl\, 

ill <n ~ll\,"ll'El.,'J'Yll.,'J Ill\, 1 fll"j" (U/n"j":JJIl':i':iaf) 

1. ei<n"J1~1b,j'm.h::nu:iJm13JbVlm::a'3J 
2. m13J~3J~1"11€J..:Jbflm.h::nubYimJnlJfI'113J • 

f13Jm€J..:J • 
, ..r Q I "" "" 3. fI'113Jb VI 3J1::a'3J"1I €J..:Jfl1 blJ £.Iu~::nunlJ 

'1..:J b~ U,b €J1 tl~:: n U,bb SI:: fI'113J f13J m€J..:J • 

~'l&in~·nJm~oB€Jtb::nuiil<nt:-liu,"1f€J..:Jm..:Jliu1f11'J 
~1U~:: £.I::b '1 Gnm~'1f1~::~h bfl m.l':r::nuiil<n t:-I1U"1f€J..:J'Yl1..:JliU 1f11~· 

(r) 

0.69 

0.136** 

0.118* 

0.114* 

Sig 

(2-tailed) 

0.170 

0.006 

0.018 

0.022 

(U/m3Jli~~aj,> 

~hmn 

~hmn 

"illn <nl"j"l..:! 35 bbl.'f<n.,'J ~ ~nl':il ~fI':il::lf flll:JJ i:JJvrl\,TI':i::VI 11.,'J ffll\,U"j":: ~:JJ'Yll.,'Jnl"j"<n ~1 <n 

'lJ1nl"j" ~1l\,"j"1f11 n'lJ'WrJ~n':i"j":JJnl"j"~Elu':i::nl\,ill<n~ll\,"ll'El.,'J'Yll.,'J 'W'lJ11 



102 

~'l"tl"a::a3J'YI'\J nT'jGln'Gl'lJ~n"j ~'""a'fI' LGl t1"a'laJ ii~l Sig. (2-tailed) L 'Yhn'lJ 

0.022 6jj~:l-J1nnl' 0.05 ,xu~a tJ~U'nHUJ:JJ~~lU'VI~n (Ho) LLt;;l~~a:JJf'lJ~:JJ:JJ~~lU'Ja~ (H1) 

'VI:JJl ~fll1:JJll ,hUtJ1"~~1J'Yll~nlWlt;;l1'i1'lJ1nl'J $lU 'Jlf111'i1 ~'Jl:JJ iifl11:JJ i:JJl/rUlin'lJ~r]~n'J'J:JJnl'J 
~ ~ 

~atJ'J~nuiii 'iI ~lWJ5e:J~'Yll~llU lf11'J $lU 'J~ ~~ L It;;llnl'J..nl'J~~l L U ~tJ'J~nuiii 'iI ~lWJ5a~'Yll~llU 1 fll'J 

(illn'J:JJ 1l'J'J:J) l'i1 ~ ii ~1 i:JJtJ'J~ ~'Yl ~"~'VI i:JJvruli (r) L 'Yhn'lJ 0.114 ~~ iifl11:JJ i:JJvrufl wYi ~'Yll~ 
L~ ~1nul U 'J~~'lJ~l1Jln 'VI1Jl ~fll1:JJll rh~'lJ11Ilfl1 'ifl11:JJ Lll~run'lJ ~lUtJ'J~~:JJ'Yll~nl'J'ilt;;ll'i1 

~ ~ 

'lJ1nl'J ~lU 'Jlf111'i1 ~1"11J1Jlnifu "iJ~'Yh 1 'iiiV'lr] ~n'J'J:JJnl'J~atJ'J~nuiil'i1 ~lu"li'a~'Yll~llUlf11'J ~lU 
'J~ ~~ L 1 t;;llnl'J..nl'J::~l Lrl' ~ tJ'J::nuiil 'iI ~lWJ5a~'Yll~llU 1 fll'J (illn'J:JJll'J'Jaj) L ~ :JJifu 1 u 'J::~'lJ ~1 :JJln 

mh~ iiib~ Lllflru'Yll\J ~fi~.yh::~'lJ 0.05 ~.:J ~a'ilfl tt a~n'lJ~:JJ:JJ ~:ijlwyji~' Lria'W"iJl'Jrnl L flu 'Jl ~,ja 
~ ~. 

elGl"a1~htiftltl"a::n"3jfl'l1aJt'ViaJ1::aaJ ii~l Sig. (2-tailed) L'Yhn'lJ 0.170 ~.:J:JJlnnll 
0.05 ,xu~a ~a1JfU~:JJ:JJ~~lU'VI~n (Ho) LLt;;l::tJ~L~ll~:JJ:JJ~~lU'Ja~ (H1) 'VI:JJ1~fl11:JJll ~1UtJ'J::~:JJ 
'Yll~in'J'ilt;;l1'i1'lJ1nl1" $lU'Jlf11 1 u,jaer'il'Jl~lLrl' ~tJ'J::nuiifl11m 'VI:JJ1::~:JJ i,3Jiifll1:JJi:JJvrulin'lJ 

~r]~n'J'J:JJnl'J~atJ1"~nuiii 'iI ~lu"li'a~'Yll~llUlf11'J ~lU 'J~ ~~L 1t;;llnl'J..nl'J::~1 L rl' ~tJ'J::nuiii'il ~lU 
"li'a~'Yll~llUlf111" (u/n'J1Jll'J'J:J) mh~iiu~Lllflqj'Yll~~fi~.yb::~'lJ 0.05 ~.:Ji,3J~a'ilfitt a~n'lJ ~:JJ:JJ ~~lU 
.yji~i,l 

~ . 
fI'l1aJ ~ aJ ~hl.l el\J t ihJtl"a:al"t i1 ~ 'lJ fl'lJ fI'l1aJ ~ aJ fI"ael\J ii~l Sig. (2-tailed) L 'Yh n'lJ 

~ . ~ . 

0.006 ~~,xa~nll 0.01 ,xu~a tJ~L~ll~:JJ:JJ~~lU'VI~n (Ho) LLt;;l::~a:JJf'lJ~:JJ:JJ~~lU'Ja~ (H1) 

'VI:JJl ~fll1:JJll ~1UtJ'J~~:JJYn~nl'J'ilt;;l1'i1'lJ1nl'J $lU 'Jlf11 1 u,jafl11:JJ~:JJ~1''lI a~Lrl'~tJ'J::nuL Vi~'lJ 
q 

n'lJfl11 :JJ~1Jfl1"a.:J ii fll11J i:JJvrulin'lJ~r] ~n'J'J:JJ nl'J~atJ'J::nuiii 'iI ~lu"li'a~'Yll.:J llUl fll'J $lU 
q , 

'J~ ~~ L 1t;;llnl'J..nl'J:: ~1 L rl' utJ'J~nuiil 'iI ~1 u"li' a~ 'Yll~ llU 1 fll'J (il/n'J:JJ ll'i'Jaf) l'i1 ~ ii ~1 i:JJtJ 'J:: ~'Yl~" 
~'VIi:JJvruli (r) L'Yhn'lJ 0.136 6jj~iifl11:JJi:JJvruflwYi~'Yll~L~~1nulu'J::~'lJ~1:JJln 'VI:JJ1~fll1:JJll~1 
~'lJ11Ilfll,x fl11:JJ i.tlflrun'lJ ~1UtJ'J::~:JJ'Yll~nl'J'iI t;;l1~'lJ1nl'J $lU 'Jlf111 UL ~a.:Jfl11 :JJ~:JJ ~1"l1 a.:J Lrl' ~ 
~ ~ q 

tJ'J::nUL Vi ~'lJn'lJW;I1:JJ~:JJ ~'Ja~ L~:JJ :JJlnifu "iJ::'Yll1 ,xV'lr] ~n'J'J:JJnl'J~~tJ'J::nuiii~ ~lu"li'a.:J'Yll.:J 
llUlf11'J ~lU 1"~ rJ:: L1 t;;llnl'J..nl'J::~l Lif ~tJ'J::nuiil 'iI ~lu"li'a~'Yll~ llUlf11'J (il/n'J:JJll'J'Jaf) L ~:JJifu 1 U 

'J~~'lJ~l:JJln mh.:Jiiu~ Lll~ru'Yll~~fi~.yj'J::~'lJ 0.01 ~~~a~fltta~n'lJ~:JJ:JJ~:ijlU .yji~i,l 
~ ~ 

fI'l13J t'Vi 3J1:: aaJ 1.1 el\J~h til ~tl"a::fl" fl 'lJ'l\J t~"t el1 tl "a:: fl" Un ::fI'l1aJ ~ aJ fI"ael\l ii ~1 Sig. 
~ 

(2-tailed) L'Yhnu 0.018 6jj",xa~nll 0.05 ,xu~a tJ~L~ll~:JJ:JJ~~lU'VI~n (Ho) LLt;;l::~a:JJf'lJ~:JJ:JJ~ 
:ijlU'Ja~ (H 1) 'VI:JJ1~fll11Jll ~1UtJ'J::~:JJ'Yll~nl'J'ilt;;l1'i1'lJ1nl'J $lU'Jlf111u,jafl11:JJL'VI:JJ1::~:JJ"lIa~ 
~ . 

~1 L if~ tJ'J~n U nUd~ L~UL al tJ'J~n ULLt;;l: fl11:JJ ~ 1J H'Ja~ ii fll1:JJ i:JJ vr U lin'lJ V'l r] ~ n'J'J:JJ nl'J~a tJ'J~nu 
q 

iii ~ ~lu"lia~ 'Yll.:J 1)U 1 fll'J $1 U 'J~ ~~ L 1 t;;l1 nl'J..nl'J~~l L if ~tJ'J~nuiil ~ ~lu"lia~ 'Yll~ llU 1 fll'J . (ill 

n'J:JJll'J'Jaf) 1~ ~ii~li1JtJ'Jd~'Yl~~'VIi:JJvruli (r) L 'Yhn'lJ 0.118 ~~iifl11:JJi:JJvruTIl WYi~'Yll~ L~~1nu 
1 U 'J~~'lJ ~1 :JJln 'VI1Jl ~fll1:JJ1151 ~'lJ11Ilfll ,xfl11:JJ i.tl ~ru L ~ ~1n'lJ ~1UtJ'J~~:JJ'Yll~nl'J~ t;;l1~'lJ1nl'J 

~ ~ 
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~1'\..1, 11 fill '\..I,L ~Eh'fl11:IJ L 'VI :lJl::~:IJ"lJ ~~fil Li1 t1U1::n'\..l,nU1~ L~'\..I,La1U1::n'\..l,LL~::"'n:IJ~:IJ fl1~~ L~:IJ :lJln 
q 

.cf 0 '1 ~ Q. er .. I CV.d..c.. I • ClI' 0 I A' 
"lJ '\..I, -.u ::'Yll b'VI 'V'Hl <iln11:IJ n116!l' ~]J 1::n '\..1,"151 <iI t:-Jl'\..1,"15 ~~ 'Yll~ 1)'\..1, lf111 <ill '\..I, 1:: t1:: L 1 ~1 nl1"1511:: fll L Uti 

U1::nW~1<i1~·hwrl~-\I'Yll~1)'\..I,1f111 (U/n1:IJ1)11af) L~:IJ;j'\..l,1'\..1,1::~U~1:IJln mh~3jutl~lf1ru'Yn~~iHirl 
OJ 

1::~U 0.05 ~~~~<ilfI~el~nU~:IJ:IJ~~il'\..l,rli~11 
'" 

£1{3J3JGl6""~ 2.2.3 th'\..l,ib::~:IJ'Yll~nl1<i1~l<i1U1nl1 ~lWrlel~'Yll~nl1"i11'V1'I.btl 3j ... 
fl11:IJ i:IJw'\..I,li'n uw '1 ~n11:IJn11~elu1'::n'\..l,;51 <iI ~·hWrlel~'Yll~ 1)'\..1,1 fll1 ~1 '\..1,1:: tI:: L 1 ~lnl1"1h1::fil Lif tI 

U1::n'\..l,;51<i1 ~lWrl~~'Yll~1)'\..I,1f111 (U/n1:IJ1)11af) "lJ el~ ~u11nfll '\..I,L"lJ<iln1~ L 'Yl'W :IJ'VI1'\..1,fl1 ~1:IJ11{l L ~tI'\..I, 
~ q 

~:IJ:IJ~;)l'\..1,'Yll~~ii~i,~ ~~it '" . 

Ho: . ~T"U1::~:IJ'Yll~nl1<i1~l<i1U1nl1 ~lWrlel~'Yll~nl1"i11'V1li.lt1 hi3jfl11:IJi:IJw'\..I,li'nu 

'W'l~n11:IJn11~elU1::n'\..l,;51 <iI ~lWliel~'Yll~1)'\..I,1f111 il'\..1, 1:: tI:: L 1~lnl1"1111::fil Lif tlU1::n'\..l,;51 <iI ~1'\..1, 
"1iel~'Yll~1)'\..I,1f111 (i1tn1:IJ1)11af) "lJ el~ ~U1t.nfl 1 '\..I,L"lJ<iln1~L 'Yl'W:IJ'VI1'\..1,fl1 

H1: ~1'\..1,U1::~:IJ'Yll~nl1<i1 ~l<i1U1nl1 ~1'\..1,"1i~~'Yll~nl1"i11'V1li.l tI 3jfl11:IJ i:IJw'\..I,li'nu 

'W'l~n11:IJn11~m.h::n'\..l,;51 <iI ~lwliel~'Yll~1)'\..I,l fll1 il'\..1, 1:: tI::L 1~lnl1"1il1::fil L if ~U1::n'\..l,;51 <iI ~1'\..1, 
"1iel~'Yll~1)'\..I,1f111 (i1tn1:IJ1)11af) "lJ el~ ~U1t.nfl 1 '\..I,L "lJ<iln1~ L 'Yl'W:IJ'VI1'\..1,fl1 

~ q 

~l'V1ru~ii~rll "151 '\..I,nl11 Lfl11::~ -.u:: 1 inl1'Yl<il~elU~1 tlnl11 Lfl11::~fl11 :lJi:IJw'\..I,li'"lJ ~~ ~1 
LLU1~el~~1r1dj'\..l,a ~1::~ eln'\..l, t<il til i~ii~ ~'VI i:IJw'\..I,li'mh~Jl tI"lJ el~ L v:itlfi'\..l, (Pearson Product 

Moment Correlation Coefficient) li1::~ufl11:IJL~mi'\..l, 95% ~~U;'\..I, -.u::UnL~1)~:IJ:IJ~~l'\..1,'VIin (Ho) 
, 

(H 1) L~~ fil Sig. 3jfil'IX~tlw.h 0.05 t:-J~nl1'Yl<il~elU~:IJ:IJ~~1'\..1,LL~<iI~ LL~:: tI el :lJrU~:IJ:IJ~;)l'\..1, 1el~ 
"" 

<ill11 'I ~ el i,uit 
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<ill11-\1 36 LL~<il-\l~~nl1:lb~11::~~"n3Ji3Jvrulh::'VI"h-\l~TU.1.h::~3J'Yll-\1n11<il~1<il'lJ1nl1 ilW1l'El-\l'Yll-\1 

nl1"ill'V1'U,lrJ n'lJY'Hl~n113Jnl1~m.h::nw~i<il~.hw1l'El-\l'Yll-\1tiUl~11 ilU1::rJ::L1~lnT:i"lh1::~h 
LflmJ1::nu']i<il~'lw1l'El-\l'Yll-\1tiUl~11 (UIn13Jti11~) 

~1UU~:~~~1~nl~~~1~u~nl~ 

~lU"li'€I-\1~l-\1m~"ill'VI'\.i.1 E.J 

1. 'Y11b~~i-\llum~~~(9)EJbb~:::m~1,ru~m~ 
2. ~l~l1iU.l~l~~l~b~€Inl,ru~nl~~ln 

3. ~1~1~{1~~(9)€I~1~11iU1m~L~~1-\1"li'€I-\1m-\l5u. 6). 

U€lml1n~1~1 b"li'U. m~~~(9)€1€1€1u.hu 

'V'Itl~m~~m~6ff€lU~:nU~1~~lu"li'€I-\1m-\llmlm~ 
~lU~:E.J:b1~lm~"1h~:::~hbifE.Ju~:::nU~1~~1u."li'€I-\1m-\l 

1iu.lm~ (tl/m~1i~~ar) 

(r) 

-0.074 

-0.024 

0.075 

-0.010 

Sig 

(2-tailed) 

0.138 

0.628 

0.135 

0.844 

hl~m1~i~vrwtf 

hliim1~i~vrwtf 

"illn<ill11-\1 36 LL~<il-\l ~ ~nl1iLfl11::~~113Ji3JvrWlh::'VI11-\1~1U'l.h::l,'{3J'Yll-\1n11<il~1<il 

''lJ1nl1 ilW1l'El-\l'Yll-\1Hl1"ill'V1'U,lrJ n'lJYH1~n113JnT:i~mh::nu']i<il~lwrlEl-\l'Yll-\1tiUlfll1 Yfl.dl 

a'J"u'jt~CIJ't1"HIflT'j<PIa1(pl1J~n1"i ~1"'7h)\l't11\l n1'j~1'Vi"i" tI '[<PI tI'j'JCIJ ii~h Sig. (2-

tailed) L'Yhn'lJ 0.844 ~-\l3Jlnnl1 0.05 liu~El rJEl3Jf'lJl,'{3J3J~!l"':L'VI~n (Ho) LL~::UijLl,'{til,'{3J3J~ 
!lU1El-\l (H 1) 'VI:lJlrJ~1l:lJl1 ~1u'l.h::l,'{:lJ'Yll-\1nl1<il~1<il'lJ1nl1 ~lu"liEl-\l'Yll-\1nl1"ill'V1'U,lrJ l<ilrJ113J 1~ 

ii~11:lJi:lJvrut'n'lJWfJ~n11:lJnl1~ElU1::nu']~<il~lu"liEl-\l'Yll-\1tiUl~11 ~lU1::rJ::L1~lnl1"lh1::~hLflrJ 
u1::nu.]i <il ~1 U"liEl-\l'Yll-\1tiU 1~11 (Uln13Jti11aJ) El t!1-\1 iiirm~'l ~qj'Yll-\1 l,'{ii ~Yh::~'lJ 0.05 ~-\ll~ 
l,'{El<il~~El-\ln'lJ~:lJ:lJ~~lU Yi<t-\l11 LriEl'W"ill1rnlLUu11 rJ"ll El WiJl1 ... 

fhlaYii~1."n1'jGl(pl<PitlUatnl'j1.~1J~n1'j ii~l Sig. - (2-tailed) L 'Yhn'lJ 0.138 ~-\I 
:lJlnnl1 0.05 liu~El rJEl3Jf'lJl,'{:lJ:lJ~!lU'VI~ri (Ho) LL~::UijL~ti~:lJ3J~!lU1El-\l (H1) 'VI:lJlrJ~11:lJl1 

, ~1UU1::l,'{:lJ'Yll-\1nl';i<il~1<il'lJ1nl1 il u"li El-\l'Yll-\1nl1"ill'V1'U,1 rJ t U"ll El'l'll L~YI <t-\l t Unl1~<il~ El LL~::nl1 toN 

'lJ1nl1 1~ ii fl113J «:lJvrut'niJWrj ~ n11:lJnl1~ElU1::nw~i <il ~lU"liEl-\l 'Yll-\1tiU 1 fll1 ~1 U 1:: rJ:: L 1 ~lnl1 
"1111::~1 Lfl rJu1::nu.]i <il ~lU"liEl-\l'Yll-\1tiUl~11 (u/n13Jti11~) El t!l-\1iiirrJ ~l~qj'Yll-\1 l,'{ii~Yl1::~'lJ 0.05 

. ~-\ll~l,'{El<il~~El-\ln'lJ~:lJ:lJ~~nuYl<t-\l11 
.u 

a1i11fi"'~''jjj1.~l~tln1.~1J~n1'jCIJ1n ii~l Sig. (2-tailed) L'Yhn'lJ 0.628 ~-\l3Jlnnll 
0.05 liu~El rJEl:lJfUl,'{:lJ:lJ~!lU'VI~n (Ho) LL~::UijLl,'{til,'{3J3J~!lU1El-\l (H1) 'VI3JlrJ~11:lJl1 ~1UU1::l,'{3J 
'Yll-\1nl1<il ~1<iliJ1nl1 ilu"liEl-\l'Yll-\1nl1"ill'V1'U,1 rJ t U"llEl l,'{1"lJltiUlfll1iit ~L~Eln toN'lJ1n113Jln l~ii 

~11:lJ i:lJvrut'n'lJW fJ ~n11:lJ nl1~ElU1::nu']i <il ~lU"liEl-\l 'Yll-\1tiU 1 ~11 ~lU 1:: rJ:: L 1 ~lnl1"1111::~1 L if rJ 
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lh::n'U,ii1 <ll ~l'U,"ltfl~ 'YI1~1)'U,1~11" (U/n1":JJ1)1"1"a,]) fl ~h~ iiirJ ~1~~ 'YI1~ ~ii &i.yh::~u 0.05 ~~ lli 
~fl<ll~tffl~nu ~:JJ:JJ&i~1'U, .yj~~11 .. 

a13JT'~·{I~~<P1f)a1'2.nfj~n~n'jlc;lYl1\J~fh1'Y11\lg" e:J "f)m11fla1~1 iiTil Sig. (2-tailed) 

L'yi1nu 0.135 ~~:JJlnn';h 0.05 ,!'U,;jfl rJfl:JJ1U~:JJ:JJ&i!1'U,~in (Ho) LLSl::tlDL~1)~:JJ:JJ&i!l'U,1"fl~ (H1) 

~:JJl rJ~11:JJil th'U,tl1"::~:JJ'YI1~n1d<llSll<llU1n1d i1'U,"ltfl~'Yn~n1d"\llWI.b rJ 1 wn fl ~1:JJ11"fl&i<ll 'i\ fl~1''lJ1 
1)'U, 1~ldl~'Yn~"ltfl~'YI1~ ~u 6) Uflmnn ~1''l11 lli ii ~11:JJ im'r'U,TInUVl rJ &in1"1":JJ nl d4fl 1.1 1":: n 'U,ii1 <ll ~1 'U, 

. "lifl~'YI1~ 1)'U, 1 ~11" ~1 'U, 1":: rJ:: L 1 Slln1d..n11"::Ti1 L fl rJ tl1"::n'U,ii1 <ll ~1'U,"lifl~'YI1~1)'U, 1 ~ld (U/nd:JJ1)d1"af) 

m.h~iiirJ~1~ru'YI1~~ii&i.yjd::~u 0.05 ~~lli~fl<ll~tffl~n1J~:JJ:JJ&i~1'U,.yj~~11 
~ .. 

a3J3J~~1"f1 2.2.4 th'U,tld::~:JJ'YI1~n1d<llSll<llU1n1d ~1'U,nld~~L~1:JJnld<llSll<ll ii~11:JJ .... 
im,r'U,TInuVlrJ &indd:JJnl1"4fltl1"::n'U,ii1<ll ~1'U,"lifl~'YI1~1)'U,1~ld ~1'U, d:: rJ::L 1 Slln1d..n1d::Ti1 Lfl rJ 1.1 d:: n'U, 

ii1 <ll ~1 'U,"li fl~ '1'11 ~ 1)'U,1 ~ld (U/n1":JJ 1)1"1"af) "l.I fl~ ~u11n ~ 1 'U,L "l.I <ll n1" ~ L'YI Vl:JJ ~1 'U,~ d ~1:JJ1 dfl L ii rJ 'U, 
~ q 

~:JJ:JJ&i~1'U,'YI1~~ii&ili ~~ii .. 
Ho: ~l'U,tld:: ~:JJ'YI1~n1d<ll Sll<llU1n1d ~1'U,n1d~~ L~1:JJn1d<ll Sll<ll lli ii~11:JJ i:JJvr'U,TInu 

· VlrJ &ind1":JJn11"4fltld::n'U,ii1 <ll ~1'U,"lifl~'YI1~1)U1 ~ld ~1'U, d::rJ::L lSl1n1d..n11"::Ti1 Lfl rJtld::n'U,ii1 <ll ~1'U, 
"lifl~'Y11~1)'U,1~11" (U/nd:JJ1)dda,]) "l.I fl~ ~u111l~ 1 'U,L"l.I<lln1"~L 'Y1Vl:JJ~l'U,~d 

~ q 

H 1: ~1'U,tl1"::~:JJ'Y11~n1d<llSll<llU1n11" i1'U,n1d~~ L~1:JJn11"<ll Sll<ll ii~11:JJ i:JJvr'U,TInu 

· VlrJ&ind1":JJnld4fltl1"::nuii1 <ll ~1'U,"lifl~'Y11~1)'U,1~ld il'U, d::rJ::L 1 Slln11"..n1d::Ti1 Lfl rJtld::n'U,ii1<ll ~1'U, 
,"lifl~'Y11~1)'U,1~11" (Ulnd:JJ1)d1"a,]) "l.Ifl~ ~u111l~ 1 'U,L"l.I<lln1~L 'Y1Vl:JJ~l'U,~1" 

~1~1U ~ii &i.yj1 -nL 'U,n1d1 L~d1::tK "il:: 1 in11"'Y1<ll ~flU~l rJnld1 L~d1::tK~11:JJ i:JJvr'U,TI"l.I fl~ ~1 
· LLtld~fl~~l.yjdj'U,El~d::'i\ fln'U, 1<ll rJ1 i~ii &i~~i:JJvr'U,TIm.h~~l rJ"l.I fl~ L wrJfi'U, (Pearson Product 

: Moment Correlation Coefficient) 1id::~U~11:JJL~mi'U, 95% ~~,xil, "il::tl~L~1)~:JJ:JJ&i!l'U,~in (Ho) 
, 

(H 1) Laj fl Til Sig. iiTil'iXfl rJni1 0.05 . ~Slnld'Y1<ll ~flU~:JJ :JJ&i!l'U,LL~<ll~ LLSl:: rJ fl :JJ1U~:JJ:JJ &i~1'U, 1"fl~ .. 
. <lll1"l~'i\flltlii 



'ill,)l--'1 37 ~~l.'('iI--'lt:.J~nl')~h~,)1:::~~113J~il'l4'Ulh:::Vll1--'1GflU'Lb:::l.'(3J'Yll--'1nl,)'iI~1'i1'lJ1n1') ~lUnl,) 

Gf--'l ~ l.'(13Jnl,)'iI ~1'i1 n'lJV'lt'] &in,),)3Jnl')6ifm . .h:::nU;fi 'iI t·hwrla--'l'Yll--'1llUl~l,) ~lU ')::: £..I::: L1 ~lnl') 
"1l1'):::~hdfm..h:::nU;fi'iltJlwrla--'l'Yll--'1llUl~1,) (tl/n,)3Jll,),)~) 

~~~n~~~n1~~~u~:nu~1~~1U~~~~1~liU1~1~ 
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~1UU~:~~~1~n1~~~1~U~n1~ 
i1U~:£J:b1~1m~"lh~:fl1d1£Ju~:nU~1~~1U~~~m~ 

i1Um~~~ b~~~m~~ ~1~ 
liU1~1~ (U/m~li~~3f) 

(r) 
Sig 

(2-tailed) 

Q.<O Q.; Q..<o 6' 

~:~U~11~~~~Uli YiT'lm~ 

1. m~16JJ~rn1 u~:"l51i'mrut1.u~~~h~ G) b~U 
1 ~~'YiT'l,r 1mJ bb~:~~~~~~vf buuiu 0.093 0.062 '1iijm1~i~vrwIT • 

2. m~~~U"lJ~~n1'IX~VI~~"lJ~~~~U1~rn b~~1i • 
1 ... = 1 ..r 6'U'" "'= un1~~~~U "il6Jl"~n~~li~~~ ~:nU"1l1~ 0.039 0.436 '1iijm1~i~vrui 

3. m~i~~1£.Jm~~bT'l~ 1ul~m~~h~ G) b~U lu 

~umVl1i ~1U Money Expo buuiu m~1~ 
, ,.,t U ... 
~1U~'ilmbU£.J ~:nu 0.062 0.219 '1iijm1~i~vrui 

4. b~~u'''lJm~''lh~:bdm.h:nu~1m~mb1.J~-;l1£.J 
bUu~1m~~u~1£.J 3 b~~U VI~ad1£.JU 0.091 0.070 '1iijm1~i~vrui 

5. bd £.Ju~:nu~~.yh rl1nu ~nu'1iufu~1~~1~ • 
'" = ..r 

'1iijm1~i~vrui ~1£.J~b~~"lJU 0.012 0.809 • 
':i'JaJ 0.075 0.133 '1iijm1~i~vrui 

"\11 n 'ill')l--'137 ~~l.'('iI--'I ~ ~ nl')i~~,)1:::~~113J 1i3J 'l4'u lh::: VI 11--'1 GflU1.h::: l.'(3J'Yll--'1nl,)'iI ~1'i1 

. 'lJ1nl,) ~lunl')Gf--'l ~l.'(13Jnl,)'iI ~1 'iI n'lJV'lt'] &in1,)3J nl')6ifm..h:::nU;fi'il tJ1U"lfa--'l'Yll--'1llUl~1') V'l'lJl1 

a'J"tI"i~,UJ'YI'h'J 111"im~1m'lJ;'111'i" ~1" 111'i"a" t6'l;'3J111'i"m~1m tm ti'i"'J3J ii~h Sig. (2-

.. tailed) ~'Yhn'lJ 0.133 ~--'l3Jlnnl1 0.05 iiu~a £..Ia3Jf'lJl.'(3J3J&i~lil,Vlin (Ho) ~~~:::UlJ~l.'(lll.'(3J3J&i 
~lu')a--'l (H 1) 'VI3Jl£..1~113Jl1 GflUU'):::l.'(3J'Yll--'1nl,)'iI~1'i1'lJ1nl,) ~lunl')Gf--'l~l.'(13Jnl,)'iI~1'i1 l'i1£..1,)l3J LaJ 

ii~113J i3J'l4'uTInuV'ltl &in,),)aJnl')6ifau'):::nU;fi'il tJ1U"lfa--'l'Yll--'1llUl ~1,) ~lU ')::: £..I::: ~ 1 ~lnl')"1l1'):::~h ~ if £..I 

u'):::nu;fi'il t,hu"lfa--'l 'Yll--'1llU 1~1') (tl/n,)aJll,),)~) a ril--'1 ii't!m~l~qJ'''11--'1 l.'(ii &irl'):::~u 0.05 ~--'I LaJ 

, l.'(a'il~~ a--'lnUl.'(3JaJ&i~I1U rI<t--'lL1' ~rlaVi"\ll')ru,1dju,)l £..I-iJ a V'lUl1 
~ . 

111'i"t"3J1HU,' tI'i"~~1a3J,""fj4."iuGh" ') ii~h Sig. (2-tailed) ~ 'Yl1nu 0.062 ~--'laJlnnl1 
0.05 ,xu~a £..IaaJfUl.'(aJaJ&i~luVlin (Ho) ~~~:::ulJ~l.'(lll.'(aJ3J&i~lu')a--'l (H 1) Vl3Jl£..1~11aJl1 GflUU'):::l.'(aJ 

'Yll--'1nl')'iI ~1 'iI'lJ1nl"J" ~lunl')Gf--'l ~l.'(1aJnl,)'iI~1'i1 1 u-iJ anl') 16JJ'M-fl.I.l U'):::".Il"1 iaJ'l4'um u~a ~11--'1 G) LaJ ii 

~113J iaJ'l4'uTIn'lJ V'l t'] ~n,),)aJ nl')6ifau'):::nu;fi 'iI tJ1U"lf a--'l'Yll--'1llU 1~1') ~lU ')::: £..I::: ~ 1 ~lnl')"1l1'):::~h ~ if £..I 
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th:nuii~en~lu"1l'EI.:J'Yll.:JliU1Vll1 (UIn1:JJli11~) mh.:Jii,;r~~l~t1!'Yll.:J~i1&i.yh:~u 0.05 ~.:J11l 
~ElenVl~EI.:JnU~:JJ:JJ&i~lU~t.:J11 ... 

fl1'j3J fl'IJ'D el\J fh"t~\'i~elll el\J Gf3J"1 Am L.rj D 11TI "fl1'j<P1~~" 1v;AD fl'j3J fi'j'jaJlh~n" 
~ 

,QIA ~ I I a.,..o '&. I ~ d Q.,t A a.,.. 

2f'J<PI :JJVll Sig. (2-tailed) L 'YllnU 0.436 6J}'.:J:JJlnw.n 0.05 UUVlEl ~EI:JJ1U~:JJ:JJen~lu'V\~n (Ho) 

LL~:tl5L~li~:JJ:JJ&i~1'U,1E1.:J (H 1) 'V\:JJl ~W.n:JJil ~1Ulh:~:JJ'Yll.:Jnl1en~lenu1nl1 ~lunl1~.:J L~1:JJ 

nl1en~len 1 u"liElnT~):JJ ElU"IJ EI.:Jnl,;r~'V\~EI"lJEI.:J ~:JJU1Vlru. L v:1E11·tl. unl1ien ~ul<il6jfEln1:JJli11aj'tl1:nu 
, ~ 

ii~ en 11l iiVl1l:JJ i:JJvrufnu~f] &in11:JJn116jfmh:n.uii~ en ~lU"1l'E1.:J'Yll.:JliU lVll1 ~lU 1::~:: L 1 ~lnl1 
"1511::~1 Lfl ~tl1:nuii~ en ~lU"1l'EI.:J'Yll.:JliU lVll1 (U/n1:JJli11~) m.h.:Jii,;r~~l~ru'Yll.:J ~i1 &i~1::~U 0.05 

~.:J11l~E1enVl~E1.:JnU~:JJ:JJ&i~lU~i.:J11' '" ... 
fl1'j~~'j1Ufl1'jYfLf(H 1"tDfl1GfG11\J '] ii~l Sig. (2-tailed) L'Yllnu 0.219 ~.:J:JJlnnil 

0.05 ~U~E1 ~EI:JJ'fU~:JJ:JJ&i~lu'V\~n (Ho) U~::tl5L~li~:JJ:JJ&i~lU1E1.:J (H1) 'V\:JJ1~Vl1l:JJil ~1Utl1::~:JJ 
'Yll.:Jnl1en~lenu1nl1 ~lunl1~.:JL~1:JJnl1en~len lil,"liElnl1ien1l~nl1ViL~M lutElnl~~l.:J 6) 1~ii 

Vl1l:JJi:JJvrufnu~f]&in11:JJn116jfmh::nuii~en~lu"1l'E1.:J'Yl1.:JliU1Vl11 ~lU1::~:L1~lnl1"15l1::~lLfl~ 
tl1::nuii~ en ~lU"1l'E1.:J'Yll.:Jlili, lVll1 (U/n1:JJli11aj') mh.:J ii,;r~ ~l~t1!'Yll.:J ~i1 &i.yh:~u 0.05 ~.:J 11l 

~E1enVl~E1.:JnU~:JJ:JJ&i~lu~t.:J11 ... 
L~el"111fl1'j"1i1'j~Lifm.h~n"Gf13J1'jmLu\J,hm1J"'j1m~D"'j1t1 3 L~D" \'i~D'j1t1U 

ii~l Sig. (2-tailed) L'Yhnu 0.070 ~.:J:JJlnnil 0.05 ~U~E1 ~E1:JJfu~:JJ:JJ&i~lu'V\~n (Ho) U~:tl5L~li 
~:JJ:JJ&i~lU1E1.:J (H 1) 'V\:JJ1~Vl'Jl:JJil ~1Uth::~:JJ'Yll.:Jnl1en~lenu1nl1 ~lunl1~.:JL~1:JJnl1en~len lu ," 
"lim~ElU1"IJnl1"15l1::Lfl~tl1::nU~1:JJ11mLtl.:J·'ihmflu1lm~E1U11~ 3, L~E1U 'V\~E11l~U 11lii 

Vl'Jl:JJ i:JJvrufnu~f] &in11:JJ n116jfEltl1:nuii~ en ~lU"1l' E1.:J'Yll.:JliU 1 Vll1 ~lU 1::~:: L 'J ~lnl1..nl1:~1 Lfl ~ 
tl1::nuii~ en ~lU"1l'E1.:J'Yll.:Jli'U.1Vll1 (UIn1:JJli11~)' mh.:J ii,;r~ ~l~t1!'Yll.:J ~i1&i~1::~U 0.05 ~.:J t1l 

~E1enVl~E1.:JnU~:JJ:JJ&i~lu~t.:J11 ... 
Lifm.h~n"A\Jfin;,n",nflulahJi'1J<PI13J2i'J\JD1t1fiL~3Jif" ii~l Sig. (2-tailed) L'Yhnu 

~ ~ , 

0.809 ~.:J:JJlnnil 0.05 ~U~E1 ~E1:JJfu~:JJ:JJ&i~l,l'V\~n (Ho) U~::tl5b~li~:JJ:JJ&i~lU1E1.:J (H1) 

'V\:JJl ~Vl'Jl:JJil ~1Wl.h:~:JJ'Yll.:Jnl1en~len1J1nl1 ~~unl1~.:J L~1:JJnl1en~len 1 u"limfl ~tl1::nuVl.:Jri 
L 'Yi1nu'Ylnu11ltlfu fill :JJ"1l'1.:J Ell ~riL ~:JJ~U 11liiVl1l:JJ i:JJvr ufnuwf] &in11:JJn116jfEltl1::nuii~ en ~lU . ~ , ~ , 

"1l'E1.:J'Yl1.:JliU1Vl11 ~lU 1::~:: L 1 ~lnl1..nl1::~1 Lfl~tld::nuii~en ~lU"1l'EI.:J'Yll.:JliU1Vll1 (U/n1:JJli11aJ) 

m.h.:Jii,;r~~1~ru'Yll.:J~i1&i~1::~U 0.05 ~.:J11l~E1enVl~E1.:Jnu~:JJ:JJ&i:OlU~i.:J11 "', .. 
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i:f3J3JGl~1,"ri 2.2.5 ~'nb1.h::~:lJ'Yll'Jnl1~t'!1~'U~nT'J ~lU'UY'lY'lt'! iiWJ1:lJi:lJ-wu1In'U 
- q 

'\Alr]~n11:lJnl1&jfm.h::nU;5i ~ ~lU"liEl.:J'Yll.:JliU1Y'111 ~lU 1:: r..!::L 1t'!lnl1"1511::~h df mh::nU;5i~ ~lU 
"liEl.:J'Yll.:JliU1Y'111 (U/n1:lJli11aJ) "lJ E1.:J ~'U~tllY'll Ub"lJ~n1.:Jb 'Yl'\Al:lJ~lUY'l1 ~1:lJl1miir..!u~:lJ:lJ~:ijlU'Yll.:J 

'IJ q ... 

~n~L~~.:Jd 
Ho: ~1WLh::~:lJ'Yll.:Jnl1~t'!1~'U~nl1 ~lU'UY'lflt'! hliifl11:lJi:lJ-wutfn'U'\Alr]~n11:lJnl1&jfEl 

q 

lh::nU;5i ~ ~lU"liEl.:J'Yll.:JliUlfll1 ~lU 1:: r..!:: b 1t'!lnl1"1511::,h b if r..! l.h::nU;5i ~ ~lU"liEl.:J'Yll.:JliU 1 fll1 

(U/n1:lJli113.l) "lJEI.:J ~'U~tllfll '\..bb"lJ~n1.:J b 'Yl'\Al:lJ~lUfl1 
'IJ q 

H 1: ~1U'Lh::~:lJ'Yll.:Jnl1~t'!1~'U~nl1 ~lU'Uflflt'! iifl11:lJ i:lJ-Wutfn'U'\Alr]~n11:lJnl1&jfEl 
q . 

lh::nwni ~ ~lU"liEl.:J'Yll.:JliU 1Y'111 ~lU 1:: r..!:: b 1 t'!lnl1"1511::,h Lif mh::nU;5i ~ ~lU"liEl.:J'Yll.:J liU1Y'111 

(U!n1:lJli11aJ) "lJEI.:J ~'U~tllfll Ub"lJ~n1.:J b 'Yl'\Al:lJ'VI1Ufl1 
'IJ q 

~l'V1f'U~n~.yjl "If1 Unl1i bfl11::~ ~:: 1 inl1'Yl~ ~E1'U~1 r..!nl1iLfl11::~fl11:lJ i:lJ-wutf"lJ E1.:J ~1 LLlh 

~E1.:J~1.yjdJuEi~1::GiElnU t~r..!li~n~~'VIi:lJ-wutfmh.:JJlr..!"lJEI.:Jb.y:jr..!fiu (Pearson Product Moment 

Correlation Coefficient) li1::~'Ufl11:lJb~miu 95% ~.:J,fu ~::Uiib~li~:lJ:lJ~!lU~in (Ho) bbt'!::r..!E1:lJf'U 
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<ill1l.:J 38 bb~<iI.:J~~nl11Lfl1l::rfflllaJ~iIWulf1::'VI11.:J~'"l'U)lh::~aJ'Yl1.:Jn11<i1~l<i1lJ1nl1 ilUlJflfI~ 
~ 

nlJ'Wf] ~n11aJnl1~Elth::nU;11 <iI ~lU".rlEl.:J'Yll.:JllU lf1l1 ilU 1:: r.J:: L 1 ~lnl1il1::~h L if m.h::nu 

;11 <iI ~1U".rlEl.:J'Yll.:JllUlf1l1 (ilIn1aJ1l11~) 

~1UU~:~~~1~n1~~~1~U1n1~ 

~1UUfWI~ 
q 

1. '\''It!n~1U~1m~t1~1iu1mLuuu~:nutimh~ 

t1n~~\lLL3Ju£j1 .. 
2. '\''It!m1U~1~1~t11'1-ffi1LLu:ihu~mn 

L~£.J1num~'Yhu~:nw7i1~t~~£i1~ 
LV\m:~~ LL~:LL1iuruv\1"lJ~~~mi'1~1~L11 

~ .. 
3. '\''It!n~1u:iJm1~m:~~~~fu Lmh1~1um~ 

1 'l-fu~m~ LL~::iJm1~LiJunuL~~ 
, , 

4. '\''It!n~1u:iJu~~n.n1'\''lYi~U,1L~~ii~ 
q 

5. '\''It!n~1U~1~T;m 1'1-f"1i~~m~~~~mu~: Lmn! .. 
1un1~~1u~:nU~1~ti~£i1\1~~Un1U 

6. :iJf'lU£.J1'1-fu1m~-li~~~~m)1 (Call Center) .. .. .. 
lr~~£.J1'1-fu~m~ 

~q~n~~~n1~~~u~:nU~1~~1U~~~~1~TIU1~1~ 
i1U~:£.J:L1Gnm~"1i1~:fhLd£.Ju~:nu~1~~1U~~\lm\lTIU1m~ 

(ll/m~TI~~3f) 

(r) 
Sig 

Q; Q;Q;t;" 

Yif'l~1~ ~:~U~11~~~~UTI 
(2-tailed) 

0.052 0.297 t3J:iJm1~i~vruf 

0.057 0.257 t3J:iJm1~i~vruf 

0.082 0.100 t3J:iJm1~i~vruf 

0.083 0.097 t3J:iJm1~i~vruf 

0.113* 0.024 ~'hmn L~£.J1nu 

0.083 0.096 t3J:iJm1~i~vruf 

0.087 0.084 t3J:iJm1~i~vruf 

'<illn <ill1l..j 41 LL~<iI.:J ~ ~nl11Lfl1l::rf f1llaJ iaJwulf1~'V\'il.:J ~lWl.h:: ~aJ'Yll.:Jnl1<i1 ~l <iI 

lJ1nl1 ilUlJflfI~ nlJV'lf]~n11aJnl1~m.h::nu;11<i1~lu"1iEl.:J'Yll.:Jntlf1l1 V'llJll 
~ 

a"'nU.J~::iUJ't1'\In"Hpl~'~U';jnT,) CPl1"UfI f1~ r~ t1~'l3J ii~l Sig. (2-tailed) L 'YhnlJ 
~ 

0.084 ~.:JaJlnnll 0.05 ~U~El r.JElaJflJ~aJaJ~!lU'VI~n (Ho)· LL~::tl~L~1l~aJaJ~!lU1El.:J (H 1) 

'VIaJl r.J fill aJll ~lUth::~aJ'Yll.:Jnl1<i1~l<i1lJ1nl1 ~lUlJflfI~ l<i1 r.J1laJ L3JiiflllaJ iaJwulfnlJV'lf]~n11aJ 
. q 

nl1~Eltl1::n""U;11 <iI ~lU"1i El.:J'Yll.:J llU lf1l1 ~lU 1:: r.J:: L 1 ~lnl1il1::~1 L if m.h::nu;11 <iI ~lu"1iEl.:J 'Yll.:J 

llUlf1l1 (il/n1aJ1l11~) mj'Nii,"m~lf111!'Yll:-1 ~ii ~.yb::ilJ 0.05 ~.:JL3J ~El<ilflLf El.:JnlJ ~aJaJ~!lU vi i.:JL l' 
LrlEl'W'<ill1fiblLUU1lt1,JEl V'llJll 

'Vn't'n\l1"a'3J'~fI f1BU1 tI uuuth::n" lCPliHh\lflnCPlfl\l ua,huh ii~l Sig. (2-tailed) 
ou 

L'YhnlJ 0.297 ~.:JaJlnnll 0.05 ~U~El r.JElaJflJ~aJaJ~!lU'VI~n (Ho) LL~::tl~L~1l~aJaJ~!lU1El.:J (H 1) 
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'VI:JJl r.Jfl1l:JJ';h ~1U,lh:::i.'(:JJ'Yll~nld<il ~1<ilU1nld ~lUUflfl~ 1 WiJe),Vflrn~lUi.'(l :JJldrl E1TIUl r.J UUU 
q 

lh:::nu, hI EI th~rln c;( E1~ LLaJU,[h i,aJ iifl1l:JJ i:JJvrU1YnUVH1~ndd:JJnld~mh:::nuiii <il ~,hWrlEl~'Yll~ 
'II 

15U,lflld ~lUd:::r.J:::b 1~lnld-nld:::~h Lrl'mh:::nuiii<il ~lWrlEl~'Yll~15Ulflld (Ulnd:JJ15dd~) E1th~ii 
Ur.J~l~ru'Yll~i.'(ti~.yb:::~lJ 0.05 ~~i,aJi.'(E1<ilfl~E1~nUi.'(:JJ:JJ~;jlUYii~i,l 

~ ~ 

Q.,I q ~ 0 0 ~ ~ CL; 0 a..< ~Q, 1 g,.. I 

~"n~1"a1~1~nL~~1""~"1~~n~1 Lnu~nUn1~'Yl1~~~n"~~~ ~~U1~c 
, ~ d , . 

(2-tailed) L'tl1nu 0.257 6Jl'~:JJlnn1l . L~~1~a3J "~~"nl1ru'lli1'l1~~an~11lPl~~~L~~ ii~h Sig. 
<u 'U 

0.05 t!U;)E1 r.JEI:JJfUi.'(:JJ:JJ~~lu,'VIin (Ho) LL~:::UDLi.'(15i.'(:JJ:JJ~~lUdEl~ (H 1) 'VI:JJ1£Jfl1l:JJll Gi1UUd:::i.'(:JJ . 

'Yll~nld<il~1<ilU1nld ~1U,lJflfl~1wiJm'·nrn~lUi.'(1:JJldrl1~~lUU::'ltlu1m~1 Lfltnnunldrhud:::nu . 
· q . 

iii<il i,~EIth~ L 'VI:JJ1:::i.'f:JJ LL~:::LLnu~ru'VI1"lJ E1~~n~l i,~d1<ilL 11 i,aJiifl1l:JJi:JJvru1Ynu'VH1~ndd:JJnld~E1 . 
~ 'II 

ud:::nuiii <il ~lWrlEl-\l'Yll-\115U, lflld ~lU d:: tJ::: L 1 ~lnld-nld:::~h Lrl' tJud:::nuiii <il ~lWrlEl~'Yll~15Ulflld 
(U/nd:JJ15dd~) mh~iiutJ~l~qj'Yll~i.'(ti~Yid:::~U 0.05 ~~i,aJi.'(E1<ilfl~E1~nUi.'(:JJ:JJ~~lUYii~i,l 

~"n~1"3j~~1~n~~m~~~-i" L~11\11G'il"n1dl~u~n1d"~~3j~~1~Lil"n"L~~ ii~h \ 

Sig. (2-tailed) L'Yhnu 0.100 ~~:JJlnnll 0.05 t!u,;)~ tJEI:JJfUi.'(:JJ:JJ~~lU'VIin (Ho) Ut'I:::UDLi.'(15 

i.'(:JJ:JJ~;jlUdEl~ (H1) 'VI:JJltJfl1l:JJll Gi1UUd:::i.'(:JJ'Yll~nld<il~1<ilU1nld ~lUUflfl~ 1wiJElwun~lUii . 
~ q. 

fl1l:JJnd:;;~E11E1fu, LEllh1Gi1u,nld1~U1nld LL~::iifl1l:JJdJunULEI~ i,aJiifl1l:JJi:JJvru1Ynuwr]~ndd:JJ .. 

nld~E1Ud:::nuiii <il ~lWrlEl~'Yll~15Ulflld ~lU d::: tJ::L 1t'1lnld-nld::~h Lrl' tJud::nuiii<il ~lWrlEl~'Yll~ ... 

15U,lflld (il/nd:JJ15dd~) E1th~iiutJ~1~qj'Yl1~i.'(ti~Yid:::~U 0.05 ~~i,aJi.'(E1<ilfl~E1~nUi.'(:JJ:JJ~~lUYii~i,l 
Q.,.t ~.Q, d..::tl d~ odl'. IQ.,.oO d I 

~"n~1"~1,!~~n1l1~'Yl~"1L~~n~ :JJfl1 Sig. (2-tailed) L'Yl1nU 0.097 6Jl'~:JJ1nn11 

0.05 t!U;)E1 tJEI:JJfUi.'(:JJ:JJ~~lu,'VIin (Ho) LLt'I::UDLi.'(15i.'(:JJ:JJ~~lUdEl~ (H1) 'VI:JJ1tJfl11:JJ11 Gi1UUd::i.'(:JJ ' 

'Yl1~n1d<il~1<ilU~n1d ~lU,lJflfl~ 1 wiJmlojun~luiiufl~n.fnwYi~u1 L iiEliiEl i,aJiifl11:JJ i:JJvru1Ynu 
q q , • 

wfl~ndd:JJnld~E1ud:::nu,iii<il ~lU-rlEl~'Yl1~15U1flld c;(1~ d::: tJ::L 1 ~ln1d..n1d:::~h d1 tJud:::nu,iii <il ~1U, 
-rlEl~'Yll~15Ulfl1d (U/nd:JJ15dd~) mh~iiutJ~l~ru'Yll~i.'(ti~Yid:::~U 0.05 ~~i,aJi.'(E1<ilfl~E1~nlJi.'(:JJ:JJ~;j1U, . 

, ~, . ~ , 

· ~"n~1"a1~1~nl~1i~3J~L~~\It:.J~~d~rU1f"4"n1d't;'~d~n"2i~~ llPl~~h~~dun~"·' 
· 'U 

ii~h Sig. (2-tailed) L'Yhnu 0.024 ~~,xEltJnl1 0.05 t!U;)E1 UDLi.'(15i.'(:JJ:JJ~~lu,'VIin (Ho) LL~:::tJEI:JJfu . 

i.'(:JJ:JJ~~lUdEl~ (H 1) 'VI:JJ1tJfl11:JJ11 Gi1UUd::i.'(:JJ'Yl1~n1d<ilt'll<ilU1n1d ~lU~flfl~ 1 wiJElWUn~lU, 

i.'(1 :JJ1drl1~-iJEI:JJ ~ L~E1~ t:-I t'lUd::: ttJ"1l'Ul un1d'Yhud::nuiii<ili,~E1 th~fldUti1U iifl11:JJ i:JJvru1Ynu 
'II 

Wr] ~ndd:JJn1d~E1ud::nu,iii <il ~lU-rlEl~ 'Yl1~15U,lflld ~lWihu, 1UL~U~h L rl' tJud:::nuiii <ilYi..nld::: ~lU 
-rlEl~'Yl1~15U 1fl1d (U1'Yl/U) t<il tJii~h i:JJUd::~'Ylti.'('VI i:JJvru1Y (r) L 'Yhnu 0.113 ~~ iifl11:JJ i:JJvrum u 

fi~'Yl1~ L~tJ1nu,1 U d::~U~1:JJ1n 'VI:JJ1 tJfl11:JJ11 t:ll ~U1t.nfl1 ~fl11:JJ~lfl~runu~1UUd:::i.'(:JJ'Yl1~ 
'II ~ 

nld<il~1<ilU1n1d ~lUUflflt'l1UL~E1~WUn~lUi.'(1:JJ1drl1~-iJEI:JJ~L~E1~(:.J~uddtJ"1l'Ulu,n1d'Yhud::nu . 
q 'II 

iii <il i,~E1 th~fldutidu:JJln;rWil:::rh 1 ~iiwr] ~ndd:JJn1d~E1ud:::nuiii <il ~lU-rlEl~'Yll~15U1fl1d ~lU 



111 

'<i11U 1UL~hl,fll Lif t11l1::nu.]l ~.yt·lh1:: ~lu"1ta-\lYll-\111Ul~11 (lJ1Yl/U) L ~:IJ,ru 1 u 1::~lJ~1 :lJln mh":IJ 

,rm~1~ruYll"~fi~.yt1::~lJ 0.05 ~"~a~~~a,,nlJ~:IJ:IJ~'ii1u.ytct-\ll) 
v ~ 

3j~"~'~tJ~n"i']£)3J'H~n~1 (Call Center) 11f1u~1~1J~n"i iifll Sig. (2-tailed) ... ... ... 
L'YilnlJ 0.096 ~":lJlnnl1 0.05 ~u~a tla:IJflJ~:IJ:IJ~ilWV\trn (Ho) m~::llijL~1l~:IJ:IJ~ilU1a" (H 1) 

'V\:lJltl~11:IJ11 ~1ul.h::~:lJYll"nl1~G'll~lJ1n11 ~lUlJ~~G'I lw1iaii~utl'~lJ1nl1-na:IJG'lG'ln~1 (Call 
q 'IJ 'IJ 'IJ 

Center) i, 1~ a tl 1 ~1J1nl1 i,aJii~11:IJ i:IJvruinlJWfl~n11:IJn11~a1l1::nu']l ~ ~lu"1ta"Yll-\111Ul~11 
~11-1> 1:: tl:: L 1G'11nl1"1fl1::fll Lif tl1l1::nu']l~ ~lu"1ta"Yll"llUl~11 (U/n1:IJ1l11a.i) a cil-\1 ii,rm~l~n.JYll" 
~fi~.yt1::~lJ 0.05 ~.:Ji,aJ~a~~~a"nlJ~:IJ:IJ~:fi"1U.ytct"i,1 . ~ . 

a3J3J~;;1"ri 2.2.6 l.t1u1l1::~:lJYll"nl1~G'll~lJ1n11 ~lun1::lJ1Unl1 ii~11:IJi:IJvruinlJ 
cu 

'VH1~n11:IJn11~alld::nu']l ~ ~lwrla"Yll"llUl ~11 ~lU 1:: tl:: L 1G'11nl1"1fl1::fll L if tl1l1::nu']l~ ~lU 
"1ta~Yll"llUl~11 (U/n1:IJ1l11~) "lI a" ~lJ1tll~ 1 uL"lI~n1"L Yl'W:IJ'V\lU~1 ~1:IJ11miitlu~:IJ:IJ~ilUYll" 
~fi~i,~ ~"d 

Ho: l.t1u1l1::~:lJYll"nl1~G'll~lJ1n11~lun1::lJ1Un11 i,aJii~11:IJi:IJvruinlJ'Wfl~n11:IJ 

nl1~a1l1::nu']l ~ ~lu"1ta.:JYll"llU 1~11 ~lU 1:: tl:: L 1 G'llnl1"1fl1::fll Lif tl 111:: nu.]l ~ ~lu"1ta"Yll" 
llUl~11 (U/n1:IJ1l11a.i) "lI a" ~lJ1tll~ 1 UL"lI~n1"L Yl'W:IJ'V\lU~1 

'IJ q 

H1: ~1Ul.h::~:lJYll"nl1~G'll~lJ1n11 ~lun1::lJ1Unl1 ii~11:IJi:IJvruinlJ'Wfl~n11:IJn11 

~a1l1::nu']l ~ ~lu"1ta"Yll"llU 1~11 ~lU 1:: tl:: L 1 G'llnl1"1111::fll L if tl l.h::nu.]l ~ ~lu"1ta" Yll"llU 1 ~11 
(U/n1:IJ1l11a.i) "lIa" ~lJ1tll~ 1 UL"lI~n1" L Yl'W:IJ'V\lU~1 

'IJ q •. 

~l'V\flJ ~fi ~.ytl "lfi. unl11L~11::~ "iJ:: 1 inl1Yl~ ~alJ~1 tlnl11L~11::~~11:IJ i:IJvrui"lla,,<if1 

LL1l1~a"~1.ytdjuEiln::~ anu t~ tll i~fi~~'V\ iilvruia cil"~l tl"ll a" L Vltlfiu (Pearson Product 

Moment Correlation Coefficient) li1::~lJ~11aJL~miu 95% <if,,'!u "iJ~ll~L~ll~:IJ:IJ~ilu'V\trn (Ho) 
, 

(H1) Liia fll Sig. iifll'l:tatlnl1 0.05 ~G'lnl1Yl~~alJ~:IJ:IJ~ilULL~~" LLG'I:: tl a:IJflJ~:IJ:IJ ~;)lU 1a" 
~ 

~111"~ a i,lld 
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<ill11.:J 39 U~<iI.:Jt!-l~nl11bfl11::~f1'n:IJ~iJ'vrU1f1::'VI11.:J~1Ulh::~:IJ'Vl1.:Jn11<i1~l<i1U1n11 ~lU 

n1::U1Unl1 nU'V'lf]~n11:IJn11Gjfm.h::nU']1<i1~lU"lie:J.:J'Vl1.:JJJUlf111 ~lU1::rl::b1~lnl1"1511::fh 
Lif mJ1::nu.]l<i1 t:-ilU"lie:J.:J'Vll.:JJJUlf111 (il/n1:IJJJ11~) 

~d~Ud:~~~1~nld~~1~U1nld 

1f11'U.m:Ud~md 

~ , 6" 

1. "lJ~~emmd~~~El1Jnd~1Jdd~~:::~dn 

dd~b~d 

2. ml~dd~b~dl'U.mdf'mh~~i,'VI~'Yl~bb'Yl~ 

'VI~Elfut:-J~~ ElU bb'Yl'U. 

3.J~~EI~1~nld.ffElUd:::n~~~dl~~:::~dn 

'V-ltl~md~md.ffElUd:::n~~1~~,hw1iEl~'Yll~1J~lmd . 

1f11~d:£J:bd~lmd"J51d:::,hbd£Jud:::n~~1~~lW1iEl~'Y11~1J~lmd 
(U/m~1Jddaf) 

(r) 

0.126* 

0.099* 

0.026 

0.099* 

Sig 

(2-tailed) 

0.012 

0.048 

0.609 

0.047 

"illn<il111-.'1 39 bb~<iI.:J (:.J~nl11bfl11::~f111:IJi:IJvrUTI1::'VI11.:J ~1Wl.h::~:IJ'Vll.:Jnl1<i1 ~1<i1 

U1nl1 ~lUn1::UTUnl1 nU'V'lf]~n11:IJn11Gjfm.h::nU']l<i1 ~lU"lie:J.:J'Vll.:JJJUlf111 'V'lU11 

1:i'l'l-nJ"i:::illaJYI'\JnT'H?lilnl.9llJ';jn1"i ~'l"n"i:::lJ'J1,'n'l"irl.9l~."i'laJ iifil Sig. (2-tailed) 

b'Yhnu 0.047 ~.:JUeWn11 0.05 ,rU~e:J Uijb~JJ~:IJ:IJ~!lU'VIin (Ho) bb~::rle:J:lJfU~:IJ:IJ~!lU1e:J.:J (H 1) 

'VI:lJl rl f111 :lJ11 ~1UU1::~:IJ'Vll.:Jnl1<i1 ~1 <ilU1nl1 ~lUn1::U1Unl1 L<iI rl11:IJ iifl11:IJ i:IJvruTInu 

'V'lf]~n11:IJn11Gjfe:JU1::nWn1<i1~lu"lie:J.:J'Vl1.:JJJUlf111 ~1'U,1::rl::b1~lnl1~11::fhbflrlU1::nuiil~~lU 
"lie:J.:J'Vll.:JJJUlf111 (il/n1:IJJJ11aj) L<ilrliifili:IJlh::~'Vljf~'VIi:IJvru1f (r) b 'Yhnu 0.099 ~.:Jiifl11:IJi~vrUTI 
1, U Yif'l'Vll.:J b~rldnU 1, U 1::~U ~l:IJln 'VI:lJ1 rlfl11 :JJ11t:ll ~U~L.nfl 1, 'ifl'1\:IJ ~1 f1runu ~1UU1:: ~:IJ'Vll 

~ ~ 

nl1<i1~l<i1U1nl1 ~1Un1::U'1Unl1 L<iI rl1'1:IJ b ~:IJ:lJln'~rU "il::rh 1, ~ii'V'lf]~n11:IJn11Gjfe:JU1::nuiil<i1 ~lU 
"lie:J.:J'Vl1.:JJJU lf111 ~1U 1::rl:: b '1~lnl1"1511::fil bflmh::nuiil<i1 ~lU"lie:J.:J'Vll.:JJJUlf111 (il/n1:IJJJ11~) 
b ~:IJ.ffu 1, U1::~U~1:IJ1n mh.:Jiiurl~lflru'Vll.:J~i1~yb::~1J 0.05 brim~"ilTnu.l bUll. 11 rl-ir e:J 'V'lU11 

~ 

c!: • tt r;:: Gil I <V & 
1I"l.9Iu"n'l"iill\JaJilUn"iaJfi"i"iaJill:::I.9I'ln'i'll.9lb"i'l :lJfll Sig. (2-tailed) b'VllnU 0.012 6J5.:J 

Ue:Jrln11 0.05 ,rU~e:J Uijb~JJ~:IJ:IJ~!lU'VIin (Ho) bb~::rle:J:lJfU~:IJ:IJ~!lU1e:J.:J (H 1) 'VI:lJlrlfl11:IJ11 

~1UU1::~:IJ'Vll.:Jn11<i1 G'll <ilU1nl1 ~lUn1::U1Unl1 1, Wlle:J-iU<iI e:JUnl1~.:J:IJ e:JUn1:IJJJ11aj ~::<il1n 
1'1<i1b~'1 iifl'11:IJi:IJvru1fnU'V'lf]~n11:IJn11Gjfm_h::nuiil<i1~lU"lie:J.:J'Vl1.:JJJUlf111 ~lU1::rl::b1~lnl1 
"1511::fil bfl mh::nuiil <iI ~lU"lie:J.:J'Vll.:JJJUlf111 (il/n1:IJJJ11aj) L<iI rl iifil i:IJU1::~'Vljf"~'VI i:IJvrUTI (r) 
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brllnlJ 0.126 ~~ii~11~i~-W-u{lUYi~'Yl1~b~r.l1nul'U1:~U~1~ln 'VI~lfJ~11~';hn1 ~u1tl1~1~ 
. 'II 

~11 ~ tt1Y1runu ~lU1.h:i.'i~'Yl1~n11q} ~1 q}u1n11 'li1'Un1:Ul'Un11 1 'Ub~tI~.ff'Uq} tI'Un11~~~ tlU .., 

n1~1l11af i.'i:q}ln1l q} b ~l b Yi~ ~lnif'U 'i1:rl1 1 ~iiv'Hl~n11~n11~m .. h~n'Uiri q} ~lWlitl~'Yl1~1l'U1~11 
'li1U1:fJ:b d~ln11·1h1:~h bif fJ'l .. h:n'Uiriq} ~1'U"1itl~'Yl1~1l'U1~11 (il!n1~1l11af) b Yi~iful 'U 1:~u~1~ln 
tI rJ1~iiirm~1Y1ru'Yl1~ i.'iii~.yb:~u 0.05 ~~ i.'itlq}~~ tI~nUi.'i~ ~~:jj1'U .yfi~t l' .., ~ 

fI'n3J"i'll9I b ~'l l"nl'jf1.J~ha-" 1 Vl3J't1191Uf1" VI~af1.J ~'H~l9la1.JU't1" ii~h Sig. (2-tailed) 

brllnlJ 0.048 ~~UtlfJn-;i1 0.05 ~'U~tI tl5bi.'illi.'i~~~~1'U'VIin (Ho) bbL'l:fJtI~i'U~~~~~1'U1t1~ (H1) 

'VI~1 fJ~11~11 ~1'Ul.h:~~'Yl1·m11q}L'llq}U1n11 ~lUn1:U1Un111wutl~11~1lq}b~11 'Un11i'u~h 

~ut 'VI ~'Ylq} bb 'YlU 'VI1ai'u t.J L'lq} au bb 'Yl'U ii~11~ i~-W-'U1fnuwfI ~n11~n11~tltl1:n'Uiriq} ~lWlitl~'Yl1~ 
llU 1 ~11 'li1U 1: fJ:n ~ln11"l111:~h bif fJtl1:n'Uiriq} ~lWrltl~'Yl1~1l'U 1 ~11 (U/n1~1l11af) tq} fJ iifi1 

i~tl1:~'YlTI"i.'i'VI im~;ulf (r) b rllnu 0.099 ~~ii~113J i3J-W-ufl 'UYi~'Yl1~ b~fJln'U 1 'U 1:~U ~13J1n 
'VI~1 fJ~11~11n1 ~lJ1tl1~.yfii~113J~q}b ~'UnU~lutl1:i.'i3J'Yl1~n11q}L'llq}u1n11 'li1'Un1:ul'Un111 U 

'II . 

b~a~~11~1lq}b ~11 un11i'ufi1~U t 'VI ~'Ylq} bb 'YlU 'VI1t1i'u t.JL'lq} tlU bb 'YlUb Yi~ 3J1nif'U 'i1:rh 1 ~iiwfI ~n11~ 
n11~atl1:n'Uiri q} ~,hwrltl~'Yl1~1l'U 1~11 ~1'U 1: fJ: b ltnn11"l111:fi1lif fJtl1:n'Uiri q} ~1'U"1i8~'Yl1~ . . 

llU1~11 (U/n1~1l11af) b~~if'Ulu1~~U~13J1n tlrJ1~iium~1~ty'Yl1~i.'iii~.yf1~~u 0.05 ~~i.'itlq}~~tI~ 
nu ~~ ~ ~:jj1'U.yf i~ t l' 

~ 

i"<PIa"l"n'''i€a1.h::fl"3jfl'll3Ji:f~l9l'ln ii~h Sig. (2-tailed) brllnu 0.609' ~~ 
~lnn-;i1 0.05 ~'U~tI fJa3JfUi.'i~3J~~lU'VIin (Ho) bbL'l::tl5b~1li.'i~3J~~lU1t1~ (H1) 'VI~lfJ~113Jl1 
~lUtl1:: ~~'Yl1~n11q} ~lq} lJ1n11 'li1 'Un1:Ul 'U n11 1 wi] tln11~tltl1::n'Uii ~113J i.'i::q}l n tli ii 

WJ1 ~ i~-W-ulfnuwfI ~n11~n11~tltl1:n'Uiriq} ~1'U"1itl~'Yl1~llU1~11 ~1'U 1:: fJ::b lL'lln11"l111:fi1 bif fJ 

tl1::nuiriq}~lu"1itl~'Yl1~1l'U1~11 (U/n1~1l11af) 

i:f 3J 3J@hn"vi 2.2.7 ttl 'Utl1:: i.'i3J 'Yl1~n11q} L'l1 q} U1n11 'li1 'Uin Mru.:: 'Yl1~ n1 fJ 111 W ii .... 
~~1~i~-W-ulfnuWfI~n1;~n11~tltl1:nuiriq}~1'U"1itl~'Yl1~llU1~11 ~1'U1::fJ::blL'lln11"1511:fi1biffJ 
tl1::nuiriq}~lu"1itl~'Yl1~1l'U1~11 (U/n1~1l11af) "1l tI~ ~u1tl1~ 1 Ub "1l q}n1~ b 'YlW3J'VI1'U~1 i.'i1~11f1 b ii fJ'U 

'II q 

~~~~:jj1U'Yl1~~ii~t'li ~~d . ~ . 

Ho: ~lutl1::i.'i~'Yl1~n11q} L'l1 q}U1n11 ~luin Mru.:'Yl1~ n1 fJ111W tliii ~113J i3J-W-'Ulfnu 

Wfl ~ n11~ n11~atl1:nuiri q} ~lU"1itl~ 'Yl1~1l'U 1 ~11 'li1'U 1:: fJ:: b 1 L'lln1~"1511:fi1 b if fJtl1::nuiri q} ~1 'U 

"1itl~'Yl1~llU1~11 (U/n1~1l11af) "1l tI~ ~u1tl1~ 1 'Ub "1lq}n1~b 'YlW~'VI1'U~1 
'II q 

H 1: ~l Utl1: i.'i~'Yl1~n11q} L'l1 q}U1n11 'li1'UinMru.::'Yl1~n1 fJ111W ii~113J i~-W-ulfnu 

Wfl ~n11~n11~tltl-:i::nuiri q} ~1'U"1itl~'Yl1~1l'U1~11 ~1'U 1:: fJ::b 1 L'lln1-:i"151-:i::fi1 bif fJtl1::n'Uiriq} ~1'U 
"1ia~'Yl1~llU1~1-:i (u/n1~1l1-:iaf) "1l tI~ ~u1tll~ 1 'Ub"1lq}n-:i~ b 'YlW~'VI1'U~1 

'II q 
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bbtl1"GHh,iTYid~ua~1"~<i\ eH1U 1~ £.11 i~ii ~hn~ i:IJ"ruTImh-1~l £.I"lJ E1-1 b Vi trfiu (Pearson Product 

Moment Correlation Coefficient) 1i1"~iUfl11:IJb~miu 95% i-1,xu '<iJ~tliJb~1)~:IJ:IJ~!lU~~n (Ho) . 
(H1) biiEl ~1 Sig. :iJ~litEl£.lnl1 0.05 ~~nl1"'Yl~~E1U~:IJ:IJ~~lUbb~~-1 ... bb~~£.1 EI :lJ1U ~:IJ:IJ~~lU 1"E1-1 ... 

~11"1-1 <i\ EI i.tlii' 

~11"1-1 40bb~~-1~~n11"1bfl1"1~~fl11:IJi:IJ"rUTI1"~~11-1Ghutl1"~~:IJ'Yl1-1n11"~~1<iiu1n11" ~lu~m~rn~ 

'Yll-1nl £.I.fl1V-l nuV-l'l ~n1"1":lJnl1"~E1t11"~nui11 ~ ~1U"IiEl-1'Yll-11)Ulfll1" ~1U 1"~ £.I~ b 1~lnl1""lil1"~~1 
bif m.h~nui11 ~ ~lU"IiEl~'Yll-11)U lfll1" (Uin1":lJ1)1"1"af) 

~1UtJ1"::~:IJ'Y11-1n11"(§I~1(§11J1n11" ~1U 

in~tu,::'Y11-\1n1£.Jll1'V-l 

1. m1:IJbtlil.1::dJ£.J1Jb~£.J1Jf€l£.J"l.I€l-11J1b1tu, 

111£.J1uli'\..l,1m1 
... ... ... 

2. ~11:IJ"1f(§lb'iiJU"l.l€l-1tJ1£.1tJ1::n11'1 I tJ1£.J 

bb U::U11J1n11 

3. m1:IJ'Y1U~ar£.J I ~11:IJ'V-lf€l:IJb~£.J-1"l.1€l-1 

€ltJmn!b~~€l-11 ,r~1'!!m1U • 

'V-l'l~m1":lJm1".f€ltJ1"::nw:zr1(§1~1u"1i€l-1'Y11-1liU1m1" 
~1U1"::£.J::b1~1m1"'h1::~hbd£.JtJ1::nw:zr1(§1~1u"1i€l-1'Y11-1liU1m1 

(1l/m:IJli11af) 

(r) 

0.066 

0.074 

0.119* 

0.094 

Sig 

(2-tailed) 

0.185 

0.142 

0,017 

0.059 

~'h:lJ1n 

'<iJln ~11"1 ~ 40 bb~~~ ~ ~n11"1bfl1"1~~fl11:IJ i:IJ"rUTI1"~~11-1 ~1U~1"~~:IJ 'Yll-1nl1"~ ~1~ 
U1nl1" ~lu~m~rn::'Yll~nl £.I.fllV'l nuV'l'l ~n1"1":lJnl1"~E1t11"~nui11 ~ ~lU"IiEl-1'Yll-11)U 1 fll1" V-lUl1 

ii4'J"1.h::a3J'Yn\Jfll'HPla1\P11J~fll'i ~1"rr fl'M-m::'Y11\Jfl1 Ulll'vil\P1u'j'J3J :iJ~1 Sig. (2-

tailed) b 'Yhnu 0.059 ~-1:IJlnn11 0.05 ,xU~E1 £.IE1:IJ1U~:IJ:IJ~!lU~~n (Ho) bb~~tlijb~1)~:IJ:IJ~ 
!lU1"E1-1 (H1) ~:lJl£.1fl11:IJ11 ~1utl1"~~:IJ'Yll-1nl1"~~1~U1nl1" ~lU~m~rn~'Yll-1nl£.1.fllV'l1~m1:IJ hi . 
:iJfl11:IJ i:IJ"ruTInuV-l'l ~n1"~:lJnl1"~m.h~nui11~ ~lU"IiEl-1'Yll-11)Ulfll1" ~1U 1"~ £.I~ b 1 ~1 nl1""lil1"~~l df £.I 

tl1"~nui11 ~ ~1 u"Ii El-1 'Yl1-1 1)1,1,1 fll1" (U/n1":IJ 1)1"1"af) EI £il-1:iJ,x £.I ~1 ~ qj '1'11-1 ~ii ~ .yh~ iu 0.05 ~-1 i.1J 

~E1~fl~ E1-1nu ~:IJ:IJ~~1U'Yi~-1i.1 brimAi'<iJ11"rnl bUU 1"1 £.Ii EI V'lUl1 ... 
~'J13JLii"'j::LiimH~mJ~flUlIfl\J1J~nmll'u6h.f,D"1~1'j ii~1 Sig. (2-tailed) b'Yhnu 

0.185 ~-1:IJlnn11 0.05 ,xU~E1 £.IE1:IJ1U~:IJ:IJ~!lU~~n (Ho) bb~~tlijb~1)~:IJ:IJ~!lU1"E1-1 (H 1) 
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'VI3Jl £.J~1l3Jll ~1Utl1::~3J'Yl1-mT~i~ lill~U~nT':i ~lui.fm!l-m::'Yll~nl £.J.fllV'l 1 u-n El~1l3J LUU 1::LU mJ 

L1£.JufEl £.J"lJ El~U~L 1 m.fll £.J 1 WITU1~11 L:JJ ii~1l3J i3JvrUTInUV'lfl ~n113Jn116JfEltl1::nu']1 ~ ~lU-rlEl~'Yll~ 
llUl~11 ~lU 1:: £.J:: L 11i1lnl1-Bl1::~1 Lfl£.Jtl1::nU']1~ ~lU-rlEl~'Yll~llUl~11 (Uin13J1l11aj') mh~ ii 
Um~lY1ru'Yll~~ii~.yh::~u 0.05 ~~L:JJ~El~~~El~nU~3J:IJ~~luYici~L1' 

~ ~ 

G'l"naJi'(;lL"lb'2lu\lihtltJ-;;~n'~ I ihmLlb~"11.J~n1-;; ii~l Sig. (2-tailed) L 'Yhnu 0.142 

~~3Jlnnll 0.05 ,rU~f) £.Jf)3JfU~3J3J~!lU'VI~n (Ho) LLlil::tl~L~1l~:lJ3J~~lU1El~ (H 1) 'VI3Jl£.J~1l3Jll 
~1utl1::~3J'Yll~nl1~lill~u~nl1 ~lU~m!l-m::'Yll~nl tl.fllV'l 1 U-nEl~1l3J';~ L~U"lJ El~tll £.Jtl1::nl~ I 

til £.ILL u::"bu~nl1 L:JJ ii ~1l3J i3JvruTInUV'lfl ~n113Jn116Jff)tl1::nU']1 ~ ~lU-rlEl~'Yll~llUl~11 . 
~lU 1::£.J::L 11i1lnl1-Bl1::~1 Lfl£.Jtl1::nu']1~ ~lU-rlEl~'Yll~1)Ul~11 (U/n13J1l11aj') El £.h~iiutl ~lY1qj'Yll~ 
~ii~Yi1::~U 0.05 ~~L:JJ~El~~~ El~nU~3J3J~~lU Yici~L l' 

~ 

G'l'J1aJnlbiilaJtI I G'l'J'aJ",~uaJL-ntl\l'2lu\lep.Jn-;;nt:LG'l~u.\l1~£i1'"n\l1lb ii~l Sig. (2-

tailed) L'Yl1nU 0.017 ~~itEl£.Jnll 0.05 ,rU~El tl~L~1)~3J3J~~lU'VI~n (Ho) LLlil::tlEl:IJfu~3J3J~ 
~lU1El~ (H 1) 'VI3Jl£.J~1l:IJll ~1utl1::~3J'Yll~nlWllill~u~nl1 ~lU~m!l-m::'Yll~nl£.J.fllV'l 1'1,1, 

-n El~1l3J'Ylu~3T£.J I ~ll3JV'lfEl :IJ LoW tl~"lJ El~ Eltln1nrL~~El~ 1 i~lun~lU ii~1l:IJ i3JvrUTInUV'lfl ~n11:IJ 
. q 

n116Jff) tl 1:: nu.]1 ~ ~lU-rlEl~'Yll~llUl~11 ~lU 1:: tl:: L 11i1lnl1-Bl1::~1 Lfl £.J tl1::nU']1~ ~lU-rlEl~'Yll~ 
llUl~11 (U/n13J1l11a.i) 1~ £.Jii~l i3Jtl1:: ~'Yl~"~'VI i3JvrUTI (r) L 'Yl1nu 0.119 ~~ ii~1l3J i3Jvrufl '1,1, 

Yi~'Yll~ L~ £.J1nu 1 '1,1, 1::~U ~l3Jln 'VI3Jl £.J ~1l'3J-jl rl'l ~u11.fl ~ 1 ~~1l:IJ ~l~""runu ~1Utl1::~3J'Yll~ 
~ ~ 

:nl1~lill~u~nl1 ~luim!l-m::'Yll~nl£.J.fllV'l hl.L~El~~113J'Ylu~3T£.J I ~1l3JV'lfEl:IJL oWtl~"lJ El~Eltln1m 
.. q 

L~~El~1 i~lUn~lU3Jln.ifu ~ ::'Y11 1 ~iiV'lfl ~n11:IJn11sjff)tl1::nu']1 ~ ~l U-rlEl~'Yll~llUlf1l1 ~l '1,1, 

1:: £.J::L 11i1lnl1-Bl1::~1 Lfl£.Jtl1::nu']1~ ~lU-rlEl~'Yll~llUl~11 (U/n13J1l11aj') L ~3J.ifu1 '1,1, 1::~u~13Jln 
mh~iiu£.J ~1Y1ru'Yll~~ii~Yi1::~U 0.05 ~~~El~~~ El~nUGf3J3J~~lU Yici~L l' 

~ ~ 

iilaJaJ Gl~1lb~ 3 V'lfl~n113Jn116JfEltl1::nU']1~ ~lU-rlEl~'Yll~llUl~11 ii~1l3J i:IJvruTInu 

'LL '1,1, 11 U3JV'lfl ~n11:IJn116JfEltl1::nu']1~ ~lu-rlEl~'Yll~llUlm1"lJ El~ eru~1.fl ~ 1 UL "lJ~n1~ L 'YlV'l3J'VI1~~1 
. .. ~ q 

iilaJaJGl~1lb~ 3.1 V'lfl~n113Jn116JfEltl1::nU']1~ ~lU-rlEl~'Yll~llUl~11 ~lW<ijlU1UL~U~1 
Lfl £.Jtl1::nu.]1 ~Yi-Bl1::~lU-rlEl~'Yll~llUl~11 (Ul'Yl1U) ii~1l:IJ i3JvruTInu LL '1,1, 11 U:lJV'lfl~n113Jnl1sjfEl 
tl1::nu']1~ ~lU-rlEl~'Yll~llUl~11"lJ El~ eru11.fl~ 1 UL "lJ~n1~ L 'YlV'l3J'VI1U~1 Gfl:IJ11t1 L ii £.JUGf3J3J~~lU 'Yll~ 

~ q ~ 

~ii~L~ ~~d 
Ho: V'lfl~n113Jn116JfEltl1::nu']1~~lu-rlEl~'Yll~llUl~11 ~lw<ijlu1uL~U~lLfl£.Jih::nu']1~ 

Yi-Bl1:: ~lU-rlEl~'Yll~llU 1 ~11 (Ul'Yl/U) L:JJ ii ~1l3J i:IJvruTInu LL '1,1, 11 U3JV'lfl ~n113Jn116JfEltl1::nu']1 ~ 
~lU-rlEl~'Yll~llU 1~11"lJ El~ eru11.fl~ 1 UL "lJ ~n1~ L 'YlV'l :IJ'VI1U~1 

~ q 
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H1: 'VH1~n11:IJn11GjfmJ1~n\\,;j1~~1u,"lffl.,1'Yn:J1)u,lf111 ~lWihu,1U,L~u,~lLifmh~nu,;jl~ 
.yf·lh1~~lU"lffl.,1'Yl1.,11)U1f111 (U1'Yl/i1) ~f111:IJim,ru,1fnu LLU1 t U:IJ'V'H1~n11:IJn11Gjfmh~nu,;j1~~1U, 
"lffl.,1'Yl1.,11)U1f111"lJ fl-:J ~u1tllfll U,L"lJ<ilnl:l L 'Yl~:lJv\lUfl1 

~1V\fu~fi~Yll"ll'i.un111Lfl11~~ '<il~lin11'Yl~~flU~1rln111Lfl11~~f111:IJi:IJvru,1f"lJfl.,1~1mh 

~fl.,1~1Yld:lu,a~1~~flnU t~rlli~fi~~V\i:IJvru,1fmj1.,1~lrl"lJfl.,1L~rlfiu (Pearson Product Moment 

Correlation Coefficient) li1~~Ufl11:IJL~miu 95% ~.,1,fu '<il~UiiL~1)~:IJ:IJ~~lu,V\~n (Ho) LL~~rlfl:IJf'lJ 

<il111.,1 41 LL~~.,1t:-J~f111:IJi:IJvru1f1~V\11.,1~tl~n11:IJn11Gjfflu1~nu;j1~~1U,"lffl.,1'Yl1.,11)U,1f111 
~lWihu,1UL~U,~hLifrlU1~nu;jl~Yl"1511~~1U,"lffl.,1'Yl1.,11)'\.l,1f111 (U1'Yl/U) nULLu,1 t it:IJ~tl~n11:IJ 
n11Gjffllh::nu,;jl~~lU"lffl.,1'Yl1.,11)U,1f111 

bb'U1 1 t!~'I"Ib]~m1~nT~·.J1'mJ1::nwii1<Q1~,h't-l. 
"lieJ-\I'Yl1-\1li't-l.1f111 

~q~n~~~n1~ivtl~::n"~~~~1"~v~'Yl1~fi"1~1~ 
~1"~T"';}"~"~htfitltl':i::n"~~~ri~1':i::~1"~v~'t11~ 

fi"1~1':i (lJ1'YlJiJ) 

,nn<il111-:J 41 LL~<il.,1~~n111Lfl11~~f111:IJi:IJvru1f1~V\11.,1~tl~n1;:lJn11Gjfmh~nu;j1~ 
~1 U,"lffl.,1 'Yl1.,11)U, 1 f111 ~1 wihu 1U,L~U,~1 dj' mh~nu;jl <ilYl"1511~~1U,"lf fl.,1'Yl1.,1iu,1f111 ('lJ1'Yl/U) nu 

LL u, 1 t U:IJ~tl~n11:IJn11Gjfflu1~nu,;j1~ ~1U,"lffl.,1'Yl1.,1llU1f111 ~Ul1 
LL,"'J tiiaJ'VH1Gin';i';iaJ tlPHJ1'13J ~~1 Sig. (2-tailed) L'Yhnu 0.420 ~.,1:IJ1nn11 0.05 ,ru, 

~fl rl fl:IJfU~:IJ:IJ~~luV\~n (Ho) LL~~UiiL~1l~:IJ:IJ~~1u,1fl.,1 (H1) V\:lJ1 rlfl11:IJ11 LLU1 t it:IJ~tl~n11:IJ 

t~rl11:IJ L~~f111:IJi:IJvru1fnU~tl~n11:IJn11Gjfflu1~nu,;j1~~1U,"lffl.,1'Yl1.,1llU1f111 ~lwil1U,1U,L~U,~1 
LifrlU1~nu;jl<ilYl"1511~~lU"lffl.,1'Yl1.,11lu,lm1 ('lJ1'Yl/U) fl ci1.,1~,xrl ~1f1qJ'Yl1.,1 ~fi~Yl1~~U 0.05 ~.,1L~ 
~fl~f1~fl.,1nU~:IJ:IJ~:ij1uYl:.,1L-J LriflVi'<il11ru.1LUU,11rl~1U, ~Ul1 .... 

U ,"'J t ii3J'W '1 Gi n';i';iaJ CP11"' ,"£),"1 ~@lril'W~:::~il'l.h:::n,"~~ @l ~1,""1ie\l't11\1D"1 ~1';i 
'lII'!je la.i ii~l Sig. (2-tailed) L 'Yhn'lJ 0.255 ~.,1:IJ1nn11 0.05 ,rU,~fl rlfl:IJf'lJ~:IJ:IJ~:ij1u,V\~n (Ho) 

. .... 

LL~~UiiL~1l~:IJ:IJ~~lU1fl.,1 (H1) v\:lJ1rlfl11:IJ11 LLU1 tit:IJ~tl~n11:IJ ~lul U,flU,1f1~'Yhu,'<il~Gjfflu1~nu, 
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iii Cil ~1 U"1iEl~'Yll~1lU 1~11V11El hi 1aj iiw.l1l1 illvrUTInlJ'YHl ~n1111nl1&jfmh:nuiii Cil ~lU"1iEl~'Y11~ 
1lUl~11 ~lwillU1UL~U~lbifm.h:nuiiiCil.yl"1il1:~lu"1iEl\l'Yll~1lUl~11 (lJl'Yl/U) mh~iiu~~l~ru'Yll\l 

QI 

Gfi1~.yl1:~lJ 0.05 ~~1ajGfElCil~GfEl~nlJGfllll~~lU.yli\llr ... 
U '"1 t oUaJ'rU1Gl fl,-,-aJ fP1'"fl't1,"3jttJfl'G1f~~U "~"' 1~ 4'~"~m.h~fl"~~<PIil flVi~tJ laj 

ii~l Sig. (2-tailed) L'YhnlJ 0.700 ~~1I1nn11 0.05 ~U~El ~ElllflJGfllll~~lWV\~n (Ho) bb~:UDbGf1l . 
Gfllll~~lU1El~ (H1) VllIl~fl111111 bbU11uml'lr]~n1111 ~lUtlTYhuii1ElnlGf~:bbu:ih1~~~u&jfEl .. 

u1:nuiiiCilElnVl1El1aj 1ajiifl1111illvruTInlJ'Y'lr]~n1111nl1&jfElU1:nuiiiCil~TI.i"1iEl~'Y11\l1lUl~11 ilU . 

"illU1Ub~U~lbif~U1:nuiiiCil.yl"1il1:~lu"1iEl~'Y11~1lUlf111 (lJl'Yl/U) mh~iiu~~1~~'Yll~Gfi1~.yl1:~lJ . 

0.05 ~~1ajGfElCilflGfEl~nlJGfllll~~lu.yli~11 

G1faJ 3J GllP'"~ 3.2 'Y'lr] ~n1111nl1&jfElU1:nuiii Cil ~lU"1iEl~'Y11~1lU lf111 ~lU 1: ~:b1 ~lnl1 
"1il1:~1 b if ~ u1::nuiii Cil ~lU"1i El \l 'Yll~ 1lU 1 fll1Gf~ GfCil (U/n1111l11aj') ii fl1111 ill vru TInlJ bb U 11 UlI 

.. ~ q 

'Y'lr] ~n11i1nl1&jfElU 1:nuiii Cil ~lU"1iEl~'Yll~1lU lf111"lJ El\l ~lJ1111 fl1 Ub "lJCiln1\l b 'Yl'Y'lllVllUfl1 Gfl1111r! .. 

b~~UGfllll~~lU'Y11~Gfi1~1~ ~~;:t . ... 
Ho: 'Y'lr]~n1111nl1&jfElU1:nuiii Cil ~lU"1iEl~'Yll~1lUl fll1 ilU 1: ~:b1~lnl1"1il1:~1 bif~ ... 

u1:nuiiiCil ~lu"1iEl~'Y11~1lUlf111~~~Cil (U/n1111l11aj') 1ajiifl1111 im4"uTInlJ bb U 11 UlI'Y'lr]~n1111nl1 . 

&jfElu1:nuiiiCil ~lU"li'El~'Yll~1lU lf111"lJ El~ ~lJ1111f11 Ub "lJCiln1~ b 'Yl'Y'lllVllUfl1 
~ q 

H1: 'Y'lr]~n1111n116jfElU1:nuiiiCil ~lU"1iEl~'Yll~1lUlf111 ~lU1: ~:b 1~lnl1"1il1:~lbif~ 
u1:nuiii Cil ~lU"1iEl~'Y11~1lU lf111~\l ~Cil (U/n1111l11aj') ~fl1111illvruTInlJ bb U 11 UlI'Y'lr]~n1111nl1&jfEl . 
u1:nuiii Cil ~lU"1iEl~'Y11~1lUlf1Ti"lJ El~ ~lJ1111 ~ 1 Ub "lJCiln1~ b 'Yl'Y'lllVllUfl1 

~ q . 

, ~lV1'~iJGfi1 ~.yl1-n' unl1ib~11::~ ~: 1 inl1'YlCilGfEllJi1 ~nl1i b~11::~fll111 illvruTI"lJ El~~l bbU1 

GfEl~~1.yld]uaGf1:~ElnU 1Cil~1iGfi1~GfVlillvruTImh~~1£.l"lJEl\lb~~fiu (Pearson Product Moment 

Correlation Coefficient) 1i1::~lJ~nll1b~miu 95% ~~~U ~:tliibGf1lGfllll~~lUVI~n (Ho) bb~:£.lElllflJ •.•. 
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~Tn~ 42 LL~~~t:-Jiil~dl~i.~i]'vruf1::'VI';h~'VH1~n11~n11~mJ1::n'j..I"~i~~lu"1i'a~'Yll~ ~lU1::£J::L1iill 
nl1il1::f11Lrl'm.h::nuiJi~~lu"1i'a~'Yll~llUl~11~.:J~~ (U/n1~1l11~) nULLU11 tt~ 

'IJ q 

'VH1~n11~nl1~al.h::nuiJi~~lu"1i'a~'Yll~llUl~11 

Q..I 0 I.J" Q.,j.c:t.::lit.. I 

1PI1"""::::~:::: L d ,n n1"~1"::::"11 L1J ~t1~::::nwlf'J (;l &:.I1W7Hh1f11\1 
LbU d t U3J'VH1~m"3JnT'J.jfEl'lJ,.::n'U,'~1~~Tj..b 

"1l'El~'Yl1\l1lU1m,. 

1.1UElU1~~~1u~::4au~::nu~1~~1U 
"1l'a\l'Yl1~1lu1~1~~~Ellli 

... , "'t . ·1 ... ..d.K'lJ., 2. bl1'Yl1U3J Elm~~::Lb'U,::U1 W.JElW15El ~::nu 
'IJ 

~1~ €in~~Ellli 

~d:JJ 

(r) 

-0.007 

-0.025 

-0.017 

fi""1A1~i.'{\li.'{(;l (iJ/n~3Jfi~~3!) 
... . 

Sig ., ., ., .. 
YiT'l'Yl1\l ~::~1J~d13J~3J~U1l 

(2-tailed) . 

0.888 lli ii m13J i3J vr WIT 

0.618 lliiim13Ji3Jvruf 

0.741 lliiim13Ji3Jvruf 

"iJln~'l11~ 42 LL~~~t:-Jiilnl1iL~11::lf~11~i:JJvrWlh::'VI';h~'V'H1~n11~n11~mh::nuiJi~ 
~lu"1i'a~'Yll~llUl~11 ~lU 1:: £J::L 1 iillnl1il1::f11 Lrl' mh::nuiJi~ ~lu"1i'a~'Yll~llUl~11~~~~ (UI 

'IJ q 

n1~1l11~) nULLU11 it:JJ'V'Hl~n11:JJnl1~m.h::nuiJi~~lu"1i'a~'Yll~llUl~11 l"lUl1 

tt"1L~aJVHIGin'j'jaJ L~HJ'j1aJ iif11 Sig. (2-tailed) L'Yhnu 0.741 ~~~lnnl1 0.05 liu 
~a £Ja~fU~:JJ~~~l,"'VItfn (Ho) LLiil::UDL~1l~~:JJ~~lu1a~ (H1) 'VI~1£J~11~11 LLu11,x~l"lr]~n11~ 

1~£J11~ t3Jii~11:JJi~vrufnul"lr]~n113Jnl1~m.h::nuiJi~~lu"1i'a~'Yll~llUl~11 ~lU1::£J::L1iillnl1 
-nl1::f11Lrl'£Jtb::nui5i~~lu"1i'a~'Yll.:JllUl~11~~~~ (U/n1~1l11~) ath~ii'!!£J~l~nJ'Yl'l~~i1~rb::~u 

. ClJ q OJ 

0.05 ~~t3J~a~~~a~nU~~~~;)lwyji~t1 LdayhJ11rnlLtlu11£J~lU l"lUl1 .... . 

tt"1 L 1taJ'n fJ Gin'j'jaJ ~,"i"f1"'~ Gl"hWij:::lfllh:al"ii~ Gl eJ,""1ifl~"n\l 0"' ~''j 
'Vi~f11aj iifll Si~. (2-tailed) L'Yhnu 0.888 ~.:J:JJlnnl1 0.05 liu~a £Ja:JJfU~~:JJ~~lu'VIin (Ho) 

LLiil::UDL~1l~:JJ~~~lu1a~ (H1) 'VI:JJ1£J~11:JJ11 LLU11,x:JJl"lr]~n11~ ~luluaul~~'YllUIij::~aU1::nu 
iJi ~ ~lu"1i'a.:J'Yl'l~li" 1~11'V11a t3J t3J ii ~11:JJ i:JJvrufnul"lr] ~n11~nl1~aU1::nuiJi ~ ~lu"1i'a~'Yll~ 
llUl~11 ~lu1::m;Ldiillnl1-nl1::f11Lrl't.ilh::nuiJi~~lu"1i'a~'Yll~llUl~11~~~~ (U/n1~1l11~) mh~ 

. 'IJ q 

ii'!!£J~l~ru'Yll.:J~i1~ih::~u 0.05 ~~t3J~a~~~a.:Jnu~~:JJ~;)lwyji~t1 
~ .... 

LL"1L1taJ'nfJGin'j'jaJ ~,"n,ri,"3jtfln"'fij::u"::"i,,1~~g":lm.h::n"ii~Gliin'Vi~f11a.i ... 
iifll Sig. (2-tailed) L'Yllnu 0.618 ~~:JJlnnl1 0.05 liu~a £Ja:JJfu~:JJ~~~lu'VIin (tlo) LLiil::UDL~ll 
~~~~;)lu1a.:J (H1 ) 'VI~1£J~11~11 LLU11 tt:JJl"lr]~n11:JJ ~lu~1'Ylluiilanl~"iJ::LLU::'l:i.l1'\X~5u~a 

.... 'IJ 

u1::nuiJi~an'VI1a"3J t3Jii~11~i:JJvrufnul"lr]~n11~nl1~m..h::nuiJi~~lu"1i'a~'Yll~llUl~11 ~lU 
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1:: rJ:: b 'Ji.'l1nl1"lil1::~h bfl m.h::nuiii 'il ~lW'lie:h1'Yll"'1)UlflTH~\1~'il (iVn13J1)11aJ) a cil..,iiurJ ~1~ fiI",'Yll'" 
'IJ q 

~i1~.yb::~lJ 0.05 ~..,i,aJ~a'ilfl~a\lnlJ~3J3J~'iilwyji..,tl ... 

1. t:flJ~l.nflYiiii.fm~m::th::"ll'lnwn~'ilft~bbTi bV'lV'l mrJ ~rllU.nlV'l 1::~lJnl1~n'Ml m:nV'l bb~:: 
'IJ q 

11 rJ t~blil)~ rJ<iI m~ au bb'iln<ill..,n U ii V'ltl~ n113Jnl1oJf m_h::nu iii 'il ~lW1i a.., 'Yll \I 1)U lfll1 bb'iln<ill..,n U 

1.1 t:flJ~l.nflYiiib V'lV'lbbfiln<ill\1rlU iiV'ltl~n113Jnl1oJfm.h::nuiii'il~lw1ia\l'Yll"'1)Ulfll1 bb'iln<ill\1 
'IJ . 

.... 
nu 

- ~lwillU 'Jub~u~h bfl m.h::nu 
, 

QQ. .c::t 0 I I 

"ll''J 'il '1'1 "ll'11:: t:-Jl u "ll'a.., 'Yll"'1)U 1 fll1 

(lJl'Yl/il) 
'" .. 

Ii,.oI 0 I d 

- fillU 1:: rJ:: bd ~lnl1"ll'11::fll blJ rJ 

th::n uiii fil ~1 w'lia"''Yll\11)U lfll1 

.... 
nu 

- ~lW;)l'U.dUb~U~hbflm.h::nu 
, 

.c:::t.c::::. .c::::I 0 I I 

"ll''J 'il '1'1 "ll'11:: t:-Jl U "ll'a "''Yll\11)U 1 fll1 

(lJl'Yl/il) 

u1::nuii~'il~lu~a"''Yll'''1)Ulfll1 

~\I ~fil (U/n13J 1)11aJ) 
'IJ q 

t-test 

t .. test 

F-test 

F-test 

1.3 t:flJ~l.n flYiii ~f11U.nlV'l bb'iln<ill..,nu iiV'ltl ~n113Jnl1~aU1::nuiiifil ~lu~a"''Yll'''1)Ulfll1 
'IJ 

bbfiln<ill..,n'U 

, 
d.::t. dOl I 

"ll''J'il'Yl''ll'11::t:-J1U''ll'a''''Yl1'''1)Ulfl11 

(lJl'Yl/U) 

'" q; 0 I &::I 

- 'illU 1::rJ::b 'J~lnl1"ll'11::fll blJ rJ 

u1::nuii~fil~lu~a"''Yll\11)Ulfll1 

~\I ~fil (U/n13J1)11aJ) 
'IJ q 

t-test 

t-test 



Cill"Jl-1 43 (<iieJ) 

ll'U,lfll"J bbCilfi<iil-1n'U, 

- ilWillWJ'U,b~'U,vilbifm.h::n'U, 
, . 

d.c:::lt. &:I 0 I I 

~lCil~~l"J::~l'U,~eJ-1~l-1ll'U,lfll"J t-test 

(lJ1WU) 
.-

g" 0 I a 
- Cill'U,"J::~::nmfil"J~l"J::fllblJ~ 

'Lh::n 'U,iilCil ~,hW.rleJ-1~l-1ll'U, lfll"J L:JJ ffeJCilfl ~ eJ-1nlJ ffaJ aJ ~~1'U, t-test 

ff-1ffCil (U/fi"JaJll"J"JaJ) 
'IJ q 

, .... 
bbCilfiCill-1n'U, 

- ilWih'U,l'U,b~'U,vilbifm.h::n'U, 
, 

.::i.e:.. .c::I 0 I I 

~lCil~~l"J::~l'U,~eJ-1~l-1ll'U,lfll"J 

(lJl~/U) 
.-

~ 0 I A 

- CillU"J::~::n~lnl"J~l"J::fllblJ~ 

U"J::n'U,iilCil~l'U,~eJ-1~l-1llUlfll"J 

. , .... 
ll'U,lfll"J bbCilfiCill-1n'U, 

- ilWih'U,l'U,b~'U,vilbif~u"J::nu 
, 

..:::I.e:.. e::I 0 , I 

~lCilW'.nl"J::~l'U,~eJ-1~l-1ll'U,lflJ"J 

(lJl~/U) 
.-

~ 0 I d 

- CillU"J::~::n~lnl"J~l"J::fllblJ~ 

U"J::n'U,iilCil~l'U,~eJ-1~l-1ll'U,lfll"J 

ff-1 ffCil (U/fi"JaJll"J"JaJ) 
'IJ q 

... 

Brown-Forsyth 

Brown-F orsyth 

Brown-Forsyth 

Brown-F orsyth 

120 



121 

~11"1\l 43 (~El) 

~ • A ~ V ~ ~ d 

~l'iH~'\l ~tnaJnTJ~ ~1~ ~1U1JflflGl ~1Un1"::1J1Un11" ~~Gl::~1UGlm~rn::'Yl1\ln1 tJ1l1'V'l aJ 
q 

fl11aJ iaJi4'u,TInU'Y'Hl &in1"1"aJn11"~m . .h::n u,15i ~ ~1WrlEl\l'Yl1\lliU, 1fl11" Gf1aJ11"rl Utl\l GfaJ aJ&i~1U,~ El tJ 

~1aJ~ElaJGl~1UU1"~GfaJ'Yl1\ln11"~Gl1~1J~n11" 
'II 

C}.I I A Ii"" "" fl.I Q..I A 

~1UGf\l~Gf':iaJn11"~~1~ ~1U,1J flflGl ~1u,n1"::1J1Un11" ~~Gl::~1u,Glm~rn::'Yl1\ln1 tJ1l1'V'l aJfl11aJ 
q 

iaJi4'u,TInu'V'lr]&in':i1"aJn11"~Elu':i::nu,15i~~.hwrlEl\l'Yl1\lliu,1fl11" ~1U')1U1U,~~U,fh~iftJu':i::nu, 
15i~~~1':i::~1u,~El\l'Yl1\lliu,1fl11"(1J1'Yl/U) 

v ~ Q,..oI 6' 
- ~1u,t:-I~~llrn'o/l 1aJGfEl~fltrEl\ln1JGfaJaJ&i~1U, Pearson Correlation .. 
- ~1U,1"1fl1 1aJGfEl~fltrEl\ln1J~aJaJ&i~1U Pearson Correlation ... 

V I Q,..II 0 I 

- ~1U,".l5El\l'Yl1\ln11""il~"il1'V1U,1 tJ 1aJGfEl~fltrEl\ln1JGfllll&i~1U Pearson Correlation ... 
- ~1u,~,n~~lIn11"~~1~ 

....... .. 
GfEl~flGlEl\lnU~aJaJ~~1U Pearson Correlation ... 

- ~1U,1Jflfl~ 1aJGfEl~fltrEl\ln1JGfaJlI&i~1U Pearson Correlation 
q ... 

GfEl~fltrEl\ln1JGfaJaJ&i~1U Pearson Correlation ... 

1),.01 I 'A V ~ "" Q.,I ,:::I 

~1U~\l~Gf':illn11"~~1~ ~1U,1JflflGl ~1Un':i::1J1Un11" ~~Gl::~1UGlnMrn::'Yl1\ln1tJ1l1'V'l lIfl11aJ 
q 

illi4'Wlfnu'\I'lr]&in1"1"lIn1':i~ElU':i::nu,15i~~1U,~El\l'Yl1\lliU,1fl11" ~1U1"::tJ::~1Gl1n11"~11"::fh~iftJ 
U1"::n U 151 ~ ~1U "liEl-\l'Yl1\lliU,1 fI11"Gf \l Gf~ (U/n1"aJli1"':i3J) 

'II q , 

1aJGfEl~fltrEl\ln1J~aJlI&i~1U, Pearson Correlation .. 
... 

- ~1U,1"1fl1 GfEl~fltrEl\ln1JGfllll&i~1U Pearson Correlation ... 
- ~1U,"liEl\l'Yl1\ln11"';~,)1'V1'1.l,1 tJ 1aJGfEl~fltrEl\ln1J~aJlI&i~1U, Pearson Correlation ... 

... , .,. 
- ~1U,Gf\l~Gf1"lIn11"~Gl1~ 1aJGfEl~fltrEl\ln1J~aJlI&i~1U, Pearson Correlation ... 
- ~1U,1Jflfl~ 1aJGfEl~fltrEl\ln1JGfaJlI&i~1U, Pearson Correlation 

q ... 
... 

- ~1u,n1"::U1Un11" GfEl~fltrEl\ln1JGfaJaJ&i~1U Pearson Correlation ... 
- ~1u,im~rn::'Yl1\ln1 tJ1l1'V'l GfEl~fltrEl\ln1JGfaJaJ&i~1U, Pearson Correlation ... 
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3. 'VH1~n"J"J:JJnl'~·9fm_hi::nuiii~ ~hU-rlEl.:J'Yl1.:J1fU 1~1"J ij ~11:JJ i:JJ'I4"'ulfnlm W1 1 '\l':JJ'Y'Itl ~n"J"J:JJn1"J9fEl 
u"J::nuiii~~1u-rlEl.:J'Yl1.:J1fU1~1"J 

3.1 'Y'Itl~n"J"J:JJn1"J~au"J::nuiii ~ ~1U-rlEl.:J'Yl1.:J1fU1~1"J ~1Wihu 1u~~u~h~rl ~u"J::nuiii~.yj·lh"J:: 
~1U-rlEl.:J'Yl1.:J1fU1~1"J (U1'Yl/U) 

-lUElU1~~~::~Elu"J::nuiii~~1u 
Pearson Correlation 

L:JJ~El~~tfEl.:JnU~:JJ:JJ~;j1U Pearson Correlation .... 

iii ~ ~1U-rlEl.:J'Yl1.:J1fU 1~1"J~.:J ~~ (UIn"J:JJ1f"J"JaJ) 
'II q 

-luElu1~~~::~Elu"J::nuiii~~1u 
-rlEl.:J'Yl1.:J1fU1~1;~~ElL:JJ 

Pearson Correlation 

- ~Tyhuij1Eln1~';)::~~u::ibl~~5u 
'II Pearson Correlation 



• A':( 

lJ'n'n 5 

G'fiiUe.Ja eJnUii1t1e.Ja bba:::11eJbG'f"eJbb"::: 
II 

a\J t'lJ tJ nT';i'!:j~ ~ 
nld~n Ml Y1Ufll1 fl.f~ d' ~li'tlL~~n 'M'1 L ~El~ Gi1UtJd::~:IJ'Yll~nld~ ~1 ~lJ~nld.yt3J 

'II 

fl11 :lJli:IJvrwITnlJ'V'lrJ ~ndd:IJ LL~::LL ul1 u:IJ'V'lrJ~ndd:IJnld4mh::nW]1~ ~lWrlEl~'Yll~llUlflld"1J El~ 
~lJ11.nflluL"1J~nd~L'Yl'V'l:IJ'VI1Ufld ~~nld~n'M'1~Ufll1~l:IJldrl~dtJL~~l:IJ~1~lJ ~~~ElLtJd 
'II q . q 

A'l13J a.,j"'VI 3-" U'7I thl n1')';hr U 
q 

1 unldli'tlfl.f~dWji'tlL~i~flll:IJaJ~'VI:lJl tiL 1~~d' 
'II q . 

.cd. d Q.; 6' Ii." Q..<O d 

1. L 'V'l Elf'lnMl~nMru::tJd::"151nWn~~dtJd::n EllJ~1 tI L'V'lf'l Ell tI ~rllU.nl'V'l d::~lJnldf'ln'M'l 
q 

€llo]'V'l LL~::dl tlL~LQ,~ tI ~ €l L~ ElU .yt3J~ ~ ~ El'V'l rJ ~ndd:IJnld4EltJd::nUO]l ~ ~lU"liEl~'Yll~llU 1 flld"1J El~ 
~lJ~l.nfll UL"lI~nd~ L 'Yl'V'l:IJ'VI1Ufld 
'II q 

2. L ~El~nMlfl1l:IJli:IJvrU1fd::'VI11~thutJd::~:IJ'Yl1~nld~~1~lJ~nld tJd::n EllJ~1 tI ~lU 
.c:=:t. Q..<O 6' ~ CJ,.I I Q.,.f 0 I lio" I.c:=:t. CJ,.I Cl.I 

~~~.nru6VI ~lUdlfll ~lU"15El~'Yll~nld'oil~'oill'V1UltJ ~lunld~~L~d:IJnld~~l~ ~lUlJflfl~ ~lU 
q 

nd::lJ1Unld LL~::~l u~nMru::'Yll~nl tI.nl'V'l nlJ'V'lrJ~ndd:IJnld~EltJd::nUO]l~ ~lU"liEl~'Yll~llUlflld 
"lIEl~~lJ~l.nfll UL "1J~nd~ L 'Yl'V'l:IJ'VI1Ufld 

'II q 

3. L vlEl~nMlflll:IJ li:IJvrU1fd::'VI11~'V'lrJ~ndd:IJLL~::Lm11 U:IJ'V'lrJ~ndd:IJnld4€ltJd::nUO]l~ 
~lU"liEl~'Yll~llUlflld"ll€l~ ~lJ11.nfll UL"1J~nd~ L 'Yl'V'l:IJ'VI1Ufld 

'II q 

"" "" .... 
iif3J3JGl~1"n1,)'l" U ..... 
1. ~lJ~l.nfl.yi3J~n'M'm::tJd::"15lndf'll~~fL~LLrl L~f'I Ellt1 ~rllU.nl'V'l d~~lJnld~n'M'l 

'II . q 

€llo]'V'l LL~::dl tlL~LQ,~ tI ~ El L~ ElU LL~n ~l~nU3J'V'lrJ ~ndd:IJnld~EltJd::nUO]l ~ ~lU"liEl~'Yll~ llUl flld 

LL~n~l~nU 

2. GilUlh::~:IJ'Yll~nld~~l~lJ~nld L~LLrl ~lU~~~.nm~ ~lUdlfll ~lU"liEl~'Yll~nld 
o I V I jQ, V C'V Ij; Q..<O .d. 

'oill'V1Ulti ~lU~~L~d:IJnld~~l~ ~lUlJflfl~ ~lund::lJ1Unld LL~::~lU~n'M'ru::'Yll~nlt1.nl'V'l :IJ 
q . 

flll:IJ a:IJ vru 1fnlJ W rJ ~n dd:IJ nld~EltJd::nUO]l ~ ~1 u"li El ~ 'I'll ~ llUl fll d"1J El ~ ~lJ~l.n fll UL "1J ~ 
. 'II . 

nd~ L 'Yl'V'l:IJ'VI1Ufld 
q 

3. 'V'lrJ ~ndd:IJnld~EltJd::nUO]l ~ ~lU"liEl~ 'Yll~ llUlflld3Jfll1:IJ a:IJVlUTInlJ LL ul1 U:IJ 

'V'lrJ~ndd:IJnld~EltJd::nUO]l~ ~lU"liEl~'Yll~llUlflld"1J El~ ~lJ~l.nfll UL"1J~nd~ L 'Yl'V'l:IJ'VI1Ufld 
'II q 
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~Bn,.}@hL""n"j~m~1~"~-l1 

1. tJ"}::"1i1n"}r1L.m"n1"}~~U 

lJ~i::".llln1rl1 ".llL un111i'rJfI~d ~a ~U1L11f1rls11m.h::nU;f1CQl~,hwlia-J'Yl1-JllU1f1111 Ub "lJCQl 
'lJ 

n1-J b 'Yl'V'l:IJ'VI1Ufl1 6J1llaJ'Yl11U"il1U1Ulh::".llln1rlu U uau 
q 

2. nGt3J<Yl''HHh\lr1L.m"n1"}~~U 
q 

m::l:IJ ~1 mh-Jfi1 ".llL un111i'rJflf-Jd ~a ~U1L11f1fis11mh::nU;f1 CQl ~,hwda-J'Yl1-JllU1 fl11 
q 'lJ 

1 Ub "lJ CQln1-J b 'Yl'V'l:IJ'VI1Ufl1 6J1-JbaJ'Yl11u"il1ulwlh::".lllndrlbb uuau ~-J1i~CQld1 un1d~lUlnt,'VI1"lJU1CQl 
q . 'lJ 

~lmh-J 1un1rnfibaJ'Yld1UiCQl~lUlh~".llln1fibbuuau (niilrJ1 l1U".ll£fuqJ".ll1. 2545: 74) rh'VIuCQl 

d::~Ufll1:IJb~el3TwYi 95% bbiil::fll1:IJ~CQl'V'liil1CQl~-J~CQlfirJa:IJ1~\fiCQl 5% 'VI~a 0.05 "il1n~CQldn1d 
. 'lJ q 'lJ , 

~lUlnt,"il::binL'i:IJ<illmh-J 385 ~lmh-J uiil::'Yhn1dbfiu~laci1-Jb~:IJ 15 ~laci1-J 11:IJ"il1U1U 
q 

"" . 
~laci1-J'Yl-JffU 400 ~laci1-J 

A...:t. • Q""I • 

3. 'J fi n 1 "} ilf 3J \1l'UItl1 \I 
q ... . 

~"\1lf)"n 1 1TIn1d~:IJ~laci1-JbbuuJ1rJ (Simple random sampling: SRS) LCQlrJ1i 

1TIn1di'Uiil.iil1n b"lJCQl1und-Jb'Yl'V'l:IJ'VI1Ufld fi:iJrf-J'VI:lJCQl 50 b"lJCQl b~ml1:IJ1bnU~lbb'Ylu1~n11bfiu"lia:IJiil 
q 'lJ 

LCQlrJn1di'Uiil.iil1n:IJ1 8 b"lJCQl biuri b"lJCQlU1-Jn::u b"lJCQl1~U1 b"lJCQl'iKlrJ"lJ11-J b"lJCQliil1CQlwf11 b"lJCQlU1-JU1 

b"lJCQl~UU1ml b"lJCQlU'Yl:IJ1U bbiil::b"lJCQllh::n~ 
q 

i"\1lf)"r1 2 1TIn1d~:IJ~laci1-JuUULfll~1 (Quota Sampling) LCQlrJn1'VIUCQliCQl~lUfi 
q 

b'Yhnu"il1ulu 50 flU ~m"lJCQl 
.... . 
~"\1lf)"n 3 1TIn1d~:IJ~laci1-JuUUb"il1::"il-J (Purposive Sampling) LCQlm"il1::"il-J 

q 

~rnu fib fiu"li a:IJ iil"il1n ~U1L11 flfis11alh::nU;f1CQl ~,hwlia-J'Yl1-JllU1 fl1d 1 U'iK1-J ~dd'V'l ~U~l b iia-J"il1n 
cu CIJ : I'; I 

~1"lJ11 U'iK1-J ~11'V'lffU~1:iJ~1ndd:IJn1'ib~u 'VI~an"ilndd:IJ 5u 6) 111 rJ1 WYh~rJlnU~l:IJ1drlCQl aUL"il'Yl tf 
fll1:IJ~a-Jn1dli uiil::"il1nd1 rJ-J1unT~'1i'rJ LCQl rJd::~u~n1:IJ~-J'V'l a h"il1n'V'lfJ ~ndd:IJ1 un1db~an 1i 
U1n11n1d'Yh1l1ndd:IJ"lJ a-J iiln~l :iJ'V'lfJ ~ndd:IJn1d 1 iU1n111l~lf11d 1 U 'iK1-J~1d'V'l ffU~lfib ~:IJ:lJ1n;fu 

q 'lJ .. . .. 

.. 0 

(~CQl1111 ~d~ldliil. 2556) 



U1~n:::i] 

1~U1 

~1t1"l1l1.:J 

~1~Vff1l 

U1~U1 

~UU1t11l 

tl'Yl3J1U 
q 

~1~~1"1"'Y'l~U~1L~€I::3J€I~Gf U1.:Jn::U 

~1~~1"1"'Y'l~U~1 Terminal 21 
v A. g,.o Q.,;o • 

Vl1.:J~1"1"'Y'l~Ufl1 L6J5U'Yl1"~ 'Y'l1"::1"13J 9 
V A V Q.,;o v 

Vl1.:J~1"1"'Y'l~Ufl1 L6J5U'Yl1"~ ~1~'Y'I1"11 -

~1.:J~1"1"'Y'l~U~1 L6J5U'Ylf~ U1.:JU1 

~1.:J~1"1"'Y'l~U~1 LLv.J-iU lmfu~u~ 

50 

50 

50 

50 

50 

50 

50 

50 

400 

... . , 
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Q.,.I JdI oIOtod I Q.,.o I • ~ ~ 

1I"<YH1"'Y1 4 l1in11"~3J~l€1t11.:J~13Jfl113J~:::~ln (Convenience Sampling) L'Y'lmnU 
q .' 

1"lU 1"13J"ll €I3J ~ t~ tI n11"U "iJ n LLU U ~€IU 1:113J 1 ~ nu n ~ 3J <ill €I ~1.:J yj Lfl tI ~ €I tl1":::nu~~~ ~1 w15 €I.:J 'Yl1.:J 
~ q 

1iU1fl11"~13J.ffu~€J'I,\,yjn1V1u~11lU':uyj 1 2 LL~:: 3 

nT)"G'f{'1\1 tfl~fJ\l3j fJ~Lm" nTn'h~\l U 

1 Un11"~n'M1~itlflf.:Jii ~litll$ ~f1.:J Lfl~€I.:J!i€l u~::.ffu~ €Iun11"~f1.:J Lfl~€I.:J!i €I1 Un11"L nu 
~ 

1"lU1"l3J"ll €I3J ~~.:J ~f1.:J;fuL ~ €I ~n 'M1 L~€I.:J ",hutl1"::~3J'Yl1.:Jn11"~ ~1 ~U~n11"yj;jj fl113J i3J-W-ui'nu 
~ 

'Y'l tl ~ n1"1"3J LL~:: U U 1 t U3J 'Y'l tl ~ n1"1"3J ni1"6if€l tl1"::nu;r~ ~ ~1w15 €I.:J 'Yl1.:J1iU 1 fl11""lI €I.:J ~u~tll fl1 UL"lI ~ 
. ~ 

n1".:JL'Yl'Y'l3JVl1Ufl1"" t~m-llitll$~f1.:JLLuU~€IU1:113J;juu~:::mj.:Ja€ln dJu 4 iilU ~.:Jd . 
q ~ , 

; 
I .r:::t g,.o 0,..0 tl .. 

G'f'J"'Y1 1 "lI€l3J~~n'Mru.::'Yl1.:J 1"::".ll'1nWn~~1" 
~ 

£h"~ 2 "ll€l3Jmrltllnuiilutl1":::~3J'Yl1.:Jn11"~i;n~U~n11" 
~ 

ii'J"~ 3 "ll€l3J~LrltllnU'Y'l'l~n1"1"3Jn11"~€Itl1":::nU~~~~1W15€l.:J'Yl1.:J1iU1fl11" 
~ 

ii'J"~ 4 "ll mJ~Lrl tllnU Lm 1 tlt'3J'Y'ltl~n1"1"3Jn11"6if€ltl1":::nu~~~~1w15€l.:J'Yl1.:J1iU1fl11" 

"'" . .. 
-i"Gl fJ"n1':iG'f{'1\1 L~~fJ\l3jfJi1Lm "n1':i~\lU 

Lfl~€I.:J!i €IYl1-Kl un11"~itlflf.:J d~ €I LLUU ~€IU1:113J ~.:J ii.ffu~ €Iun11"~f1.:J Lfl~€I.:J ~ €I ~13J ~1~U 

1. ~m~n"ll€l3J~"iJ1n~11"1 LL~::,nu~itlYlL~tlli€l~ L~m.t13J11idJuLml'Yll.:J1unl1"~fl.:J 
~ 

LLUU ~€IU1:113J 1 ~fl-:l€lU fl~3J Gll3Jfl113J aJ.:JVl3J1 tI"lI €I.:Jn11"~itl 
q q 

2. 1"lU1"13JL.n€lVl1 i€l3J~~1.:J G) yjl~"iJ1mfm~11" ~11"1 LL~::.:J1U~itl~1.:J G) L~m.t13J1LiJU 
~ 
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bb U 1'Yll~1 Unl"J~i'l--1 bbtJtJ ~E1tJrn:JJ b~ rnntJ Gf1Ulh::~:JJ'Yll~nl"J~~1~tJ1nl"J,yiiifl11:JJ i:JJvfulIntJ 

YHl ~n"J"J:JJnl"J4fm .. h::nuiil ~ t:-llU"liEl~'Yll~llUl f11"J"lI fl~ ~tJ1111fl1 Ub "lI ~n"J~ b 'Yl'lAl:JJ'VI1UfI"J 
'IJ q 

3.. Ul"ll mJ~,yi"i:JJ1~i'1~ bfl~fl~:ijfl1 Unl"Jl-;ltJ ;ifl bbtJtJ~fltJrll:JJ 1 ~f1"JfltJfI ~:JJ ~1:JJfl11:JJ3J~ 
'l..I q q 

'VI:JJl tJ"lI E1~nl"Jl-;ltJ bb~::n"JfltJ bb U 1 ~'Il 

4.. 'Ill bbtJU ~fltJrll:JJ,yi ~i'l~ifub~Ufl <lI fl fll~l"Jrf,yitl~nMl~lU l-;ltJ b v:im~~i"Jrul 'Il"J1~ ~fltJ 
f111mmGl fl~bb~::"lIfl ~lbb U::Ulb~:JJ b~:JJ b v:iflUl:JJl bbnl"l1 

'IJ 

5.. 'Ill bbtJU ~E1tJrll :JJ,yi"~ftJ~h bb U::U l~ln fll~l"Jrf,yiiJ~nMl~lU l-;ltJ :JJltlftJtl"J~ bbnl "lI1 ~ii . q 

f111:JJ-n'll b~U rlnGlfl-.'l"llfl~ b .nfl'VIln flU ul1tl1i 
'II 

6. 'Ill bbtJU ~fltJrll :JJ,yi1~ftJnl"JtlftJtl"J~ bbGf1 1 unl"J1tl'Yl'll ~ fl~1 i (Try-Out) ntJnL'i:JJ 
q q 

,yi13J1"linL'i:JJ<i1E1cil--1"illU1U 30 "l5'1l 1'1ltJnl"J'VIlf111:JJb~miu (Reliability),yi 95% 1'1ltJ1TInl"J'VI1 
q q 

~hi:JJtl"J::~'YlTI'''el~vh (U - Coefficient) "lIfl~f1"JflUUfI (Cronbach's alpha coefficient) (n~tJ1 

1TU"l5rfUqj"l51 2546: 449) ~~~h5~~1~::bb~'Il~ii~"J::<itJfl111lfl~,yi"llfl~~lrll:JJ 1'1ltJ~::ii~1"J::'V\'-.h~ 8 

~1,yi1nGfb~ tJ~ntJ 1 bb~'Il~'-.hiifl11:JJ b ~miu~~ 1'1l tJfh'VIU'Il~lf111:JJb ~miu,yitJ fl:JJftJ1'1l13J~ln11 
'IJ 

0.70 1~m-l~nl"J'Yl'll~fltJ~1f111:JJb~miub~tJ~~1:JJ"llfl:JJmb<ll~::Gf1U ii~~<i~d 
'IJ 

Gf1utl":i::~:JJ'Yll~nl"J~~1'1ltJ1nl"J ~lU~~~.nru~ 

Gf1utl":i::~:JJ'Yll~nl"J~~1'1ltJ1nl"J ~lU"Jlf11 

Gf1 ittl":i::~:JJ 'Yll~ nl"J'Il ~1 'Il1J1nl"J ~1 U "lifl~ 'Yll~ nl:J""-;l 'Il "ill 'VI lb tJ 

Gf1utl":i::~:JJ'Yll~nl"J'Il~1'1ltJ1nl"J ~lunl"JGf~bm:JJ'Yll~nl"J~~l'1l 

Gf1utl":i::~:JJ'Yll~nl"J~~1'1ltJ1nl"J ~lUtJflfI~ 
q 

Gf1'i.ttl":i::~:JJ'Yll~nl"J'Il~1'1ltJ1nl"J ~luinMru.::'Yll~nltJ111'1Al 

Gf1'U,tl":i::~:JJ'Yll~nl"J~~1~tJ1nl"J ~lun"J::1J1Unl"J 

Ii<: ~ 

nTnnU'i'JU'i'JaJ'2IrJaJn ... 

, , 
, "" Q.; 

f11f111:JJb"1l'E1:JJU 

0.725 

0.921 

0.877 

0.877 

0.935 

0.806 

0.929 

~lUl-;ltJb~E1~ddJunl"Jl-;lm~~'IAl"J"JruUl (Descriptive Research) bb~::nl"Jl-;lm~~ttl"J1~ 
(Exploratory Research) 2 bb'VIL'i~ ;ifl bb'VIL'i~"llfl:JJ~'Yl~tJl1ii (Secondary Data) bb~::bb'VIL'i~"llfl:JJ~tl:ij:JJ 

'IJ q 'IJ 'IJ .... 

11 ii (Primary Data) 1'1l tJ3J~~nMl Gf1utl"J::~:JJ'Yll~nl"J'Il ~1'1ltJ1nl"J,yiiifl11:JJ i:JJ'VrulIntJ'IAlrj ~n"J"J:JJ 
'IJ q 

bb~::bb U 1 1 u:JJ'V'lrj~n":i"J:JJnl"J4ffltl"J::nuiil~ t:-llu"lifl~'Yll~llUlf11"J"lIfl~ ~1J1111fl1 Ub "lI 'Iln"J~ b 'Yl'lAl:JJ'VI1UfI"J 
'IJ q 

1~ tJii"Jl tJ~::b5 tJ'Il1 unl"J"J1tJ"J1:JJ-iJ fl:JJ~~ln bb 'VI L'i~"ll fl:JJ~ c;~d 
'IJ 'IJ 
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1. ~~'VI~'l,jel3Jt'I'Yl~l£Jl1ii (Secondary Data) b~~~ri "llEl3Jt'lfl~lii:Jb~~nMl':\11mrfl~nMl 
'IJ q 'IJ 'IJ 'IJ 'IJ 

3Jl~~&f11 UEI~<il L~t'I::n'J"El1J'Ylr)M~~l'l G)flUl3Jl1"1fell'l8'l1 unl'J"li~1 Uvl'r'ld ~'lit 
Q.,./IA A A 6" .c..Q..iIA d..d ~ a...< .c..a...< 

1.1 'VI U'l ~EI'Yll'l1".l51nl'J" ~Eln ~1'J" ~l'J"U v-lUll ~~t'I::'llU 1':\1 ~ ElU G)'Yl ~n ~1"1.I EI'lnU nl 'J"1 ':\1 ~ 

q; A f5" ~ 

1.3 "l.Iel3Jt'I'Yll'lElU~<ilEl'J"~U<il 
'IJ 

2. ~L'VI ~'l-n el3Jt'lU~3Jllii (Primary Data) dJU"ll El3Jt'lfl3Jl"illnnl'J"'J"1U'J"13J"ll El3J I.WV~ ElUl3Jl 
qJ <L9 cu ClJ ", ClJ 

1~V1'J"1::~ ~'l~i~L~~h dlunl'J"~fiui"JE1 ~h~~1 ~<ilU~EI'l 'V-l'rEl3J,f~;rU':\1'll<ilrlU'J"::~'l~ ~~t'I::"l.IElV1113J 
,'IJ q 

"'il 3J!i el1 unl'J"~ nu-n el3Jt'I':\11nUV1V1 t'lflL ff ~1-n EI'lnUnl'J"11'l ~~~unl'J"<il t'll<il ~~t'I::nl'J"~'l ~ ~~3Jnl'J""l.Il ~ mj'l 
'IJ q 

<ill3JU'J"::~ll'Yl"l.l el'lll'J"n':\1"l.1 EI~t'lnvrl L<il ~nl'J"~1'J"1':\1~1 ~ ~~UlmElUrll3J':\11nU'J"::".l51n'J"flnl'V1U<il b l' 
q 'IJ 

• Q.",I 0 A tf fJ",I 

n T'~'"'il \9l n -:i:::'.'n Un:::'1 l ~"'n:::'Vi 1.1 iUJ n ... 
~liu b~ii.1 ~~uu ~elUrll3Jfl'J"1U'J"13J b~3Jl ~1 ~ ilunl'J"~'ld 
'IJ 

1. <il'J"1':\1 tlElU"ll El3Jt'lL<il ~ ~li~<il'J"1':\1V1113J ~3Ju'J"cl"l.l EI'lnl'J"<il ElU UUU ~Eltirll3J~~t'I::U 13Jl'yh 
.. 'IJ 'IJ 'IJ 

nl'J"t'I'l'J"i' ~ (Coding) ~~t'I:;~~~m~uu ~ElUrll3J.yfb6J ~3JU'J"nrEl Eln 
, 'IJ 

2. 'Ill ~~U1J ~El1Jrll3Jfl<il'J"1':\1~ElUV1113J ~3JU'J"nr~~&f1 3Jl1h::3J1t'1 ~t'I"llEl3J't'lL<il ~1 i'hhun'J"3J 
'IJ 'IJ 

.... ..'" nT'n l~-:i':::'Vi1.l £) 3Jn ... 
~li~b~.yhnl'J"l~V1'J"l::~"llEl3Jt'I<ill3Jl<ilrlU'J"::~'l~~~t'I::~3J3J~~lU~'lit 
ClJ , ClJ q cC.S 

1. n'''i~ 1.~·;n::'Vi"'\9l a1~"n Gh~\I'W"i'H\I,"' (Descriptive Statistic) L<il ~1 "1f<ill'J"l'l ~~':\1n 
~~':\1'lV1113J~L~~<il'l~ t'I ~iJuvhfEl ~t'I:: (Percentage) ~1 ~U~~ (Mean) Ut'I::~1U~tf~'lLUU3Jl<il'J"~lU . ~ ~ 

(Standard Deviation) ~ ~ElElliU1 ~i1'l~nMru:;'Yll~u'J::"1iln'J"~l~<ilf b~~~ri ~ v-l~ Ell ~ ~rllU1l1v-l 
, '" q 

'J"::~unl'J"~nMl Ell;5v-l nl'J"~nMl Ut'I::'J"l~b~~U~~~m~Elu "l.IEI'ln~3Ji1mh~ 
q 

2.n'''i~ l~"i'::'Vi"'\9l a1~"nGh~\I£)"3J'" (Infer~ntial Statistic) 1m~V1'J"1::'lK"llEl3Jm ~EI 
. q 'IJ 

'" A ..... 

'Yl<il~El1J ~3J3J<il;j'lU <il'lU 
~ 

2.1 1 LV1'J"l:;'lK V1113J ~~<iln ~1'l'J":;'VIil'l~nMru~'Yl1'lu'J"::".l51n'J"~1 ~<ilf b~uri ~ v-l~ Ell ~ , q 

Ell;5v-l ~rll,l1l1'V-l 'J"l~b~~U~~~m~ElU 'J"::~unl'J"~nMl nU'V-lr)~n'J"'J"3Jnl'J"&]fElu'J"::nuiil<il~-hu 
"liel'l 'Yll'lllwi'V11'J"lI EI'l ~U~Lll V11 U~ "iI <il n 'J" 'l ~ 'Yl 'V'l3J 'VI 1 UfI'J L<il ~ 1 "1f~ii ~1 ~V1'J"1:;~ V1113J U<il n ~1'l ~ EI 

'IJ q 

independent samples t-test Ut'I:: One Way ANOVA 

2.2 1 ~V1'J"1::~ V1113J i3JvrUlh::'VIil~ ~1 UU'J:: ~3J'Yll'l nl'J"<il t'I1 <ilU~nl'J"nU'V'l r) ~n'J"'J"3J nl'J" 

&]fEl u'J"::nu;51 <il ~h u"li EI~'Yll 'lllU 1 fll'J""l.I EI 'l ~U~Lll fl1 U~ "l.I <iln'J"'l ~ 'Yl v-l3J'VI1 UV1'J" L <il ~ 1 "1f~ii ~1 ~ V1'J"1::'lK 
'IJ ' q 

Q..<I Q.,.oI 6' A. 

fl113J~3Jv-lUll V1E1 Pearson Product Moment Correlation Coefficient 
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2.3 1Lfl11::lKfl11aJiaJvrUlh::'VI··h~'VH1~n11aJn11~Ell.h::nU;r1<il~.hwrlEl~'YlT\IllU1fl11 
n'U LL U 11 uaJ'VH1~n11:IJn11~El1_h::nu;r1<il ~.hWrlEl~'Yl1~llU1fl11"LJ El~ ~'U1111fl1 UL "LJ<iln1~ L 'YlV'laJ'VI1Ufl1 

... 'U q 

1<iltJ1i~i1~1Lfl11::~fl11aJiaJvru1f ~El Pearson Product Moment Correlation Coefficient 

a,.tJ eHHn,.~~ tI 
q . 

nl1~nM1 ~1ul.h::~aJ'Yl1~n11<ilt'!1<ilU1n11~iifl11aJiaJvru1fnUV'lr]~fn1aJ LLt'!::LL u11 uaJ 

V'lr]~n11aJn11~m.h::nu;r1<il t:J1WrlEl~'Yl1~llU1fl11"LJ El~ ~'U1111fl1 UL "LJ<iln1~L 'YlV'laJ'VI1Ufl1 ~1"'iltJ"LJ El 

~1tl~t'! Elih.h1tJ LL~::,rm~umLU::~~~ElLtlit 
q 

d A ~9.J Q"oo tf 1)..1 

@lel'",n 1 nl'i'Jt~'il:::'Vi~el3Jaan'ttm:::'YI1\11h:::1fln'iA'1i;1{@l'i~el\le.J@lel'UU'ln.Ji:H)1.Jfl13J 
~ ~ 

t'WA' er<ilElULL'U'U~El'Ufl1aJ~1U1'V1lJhUULV'l~'VIru~ "<ii1U1U 309 flU ~<ilLUufEltJ~:: 77.25 
'U ~ ~ 

LL~::dJULV'l~"ll'ltJ "<ii1U1U 91 flU ~<ilLUufEltJ~:: 22.75 

el1tJ V'l'U';i1 ~<ilEl'ULL'U'U~El'Ufl1aJ~1U1'V1illiiEl1tJ 31 - 40 il "<ii1U1U 238 flU ~<ilLUufEltJ~:: 
q ~ ~ q 

59.50 1El~~~aJ1~ElEl,tJ 20 - 29 il "<ii1U1U 102 flU ~<ilLUWrEltJ~:: 25.50 LLt'!::El1tJ 41 ilifuLtl 
q q 

"<iilU1U 60 flU ~<ilLiJufmJ~:: 15.00 <il1aJ~1~U 
i;1{fl11-U11'n V'l'U';h ~ <il El'U LLUU ~ElUfl1aJ ~1U 1 'VIill;jj~f11Ull1V'l1~<il/'VI rhf1~ILLtJnnumj/ 

'U ~ 'U 

'VI3JltJ "<iilU1U 264 flU ~<ilLiJufEltJt'!:: 66.00 1El~~~:lJl ~El ~aJ1~/mj~1tJnu "<ii1U1U 136 flU ~<il 
'U 

LUU fEltJ~:: 34.00 

'i::~1.J n1';i~n 'ttl V'l 'U"h ~ <il ElU LL'UU ~El'Ufl1aJ L'hu 1 'VI ill ii1::~'Un11~n M1 ~ln-;i1'V11El 
'U ~ 

LYitJ'UL'Yhtl1ruru1<il~ "<ii1U1U 262 flU ~<ilLUufEltJ~:: 65.50 1El~~~aJ1 ~El 1::~tJ~~n';htl1rurul<il~ 
.QlQ.I ClJ Q/QI 

"<ii1U1U 138 'flU ~<ilLiJufEltJt'!:: 34.50 <il1aJ~1~U 

ell~'W V'lU 11 er <il El 'U LL'U'U ~El'Ufl1aJ ~1U 1 'VI nJ ii ri1;rV'l LUU V'l ,;rn~lUU1M'Yl L Eln"ll'U "<ii1U 1U 
'U ~ 

321 flU ~<ilLuufmJt~:: 80.25 1El~~~aJ1 ~El tl1::nElU1l1n"'il~1U~1/it~<il/,xn~nM1/v-lEl1j1UILL~U1U/ 
. q . . 

5U6) 1tl1<il1::~ "<ii1'\.b1U 41 flU ~<ilLuufmJ~:: 10.25 LL~::'€I1;rV'l,r111"ll'n11'V11ElV'l',xn~lUf!1~1'V1n"'il 
"<ii1'\.b1'\.b 38 flU ~<ilLiJuf€ltJ~:: 9.50 <il1aJ~1~'U 

'il tJ l~t"~ tJGlel t~m.L V'l'U11 ~<il El1JLLU'U~€I'UfllaJ~1U 1 'VI ill:ih1 tJL~LU~ tJ~ m~ €IU 30,001 'U ~. 

- 45,000 'U1'Yl -;11U1U 138 flU ~<ilLUufEltJ~:: 34.50 1El~t'!~aJ1 ~€1 11tJL~LU~tJ~m~ElU~ln11'V11El 
L'Yi1n'U 30,000 'Ul'Yl "<iilU1U 132 flU ~<ilLUufEltJt'!:: 33.00 11tJL~LU~tJ~m~ElU 45,001 - 60,000 

'Ul'Yl "<iilU1U 70 flU ~<ilLUufEltJ~::: 17.50 LL~::11tJL~Lu~tJ~m~Elui~LL~ 60,001 U1'YlifuLtl 

"<ii1U1U 60 flU ~<ilLUuf€ltJt'!:: 15.00 <il1aJ~1~U 
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.d A ~9..J 1 ... 1 A 19..J. 9..J A Q,.oI tt 
<PI e:J'l-U1 2 fl1,)'J t~,)1:::'Vi'2J e:J3JiiH'f'J'l-hJ'):::iiUJf11\1 flTl"<PIiin <PI U'ifl1,) C?l Ufl C?l1"~n <PIIHM.6f1 ... 

9..J 9..J. Q."I 0 I 9..J. I A g; IJ.J Q."o 

C?l1U,)1~1 C?l1""1fe:J\Jf11\1 fl1,)~C?l~1'Vi"1 tI C?l1"fl1')ii'f\l tii'f,)3J fl1,)<PIn1C?l C?l1"tJ ~~n C?l1UnflM-m::: 
~ 

\I; 

f11\1 fl1 tl1l1" Un:::C?l1"fl'):::tJ'J"fl1,) 

t:-J ~ nT':f~hfl":il::,( ,hUlh:: ~:IJ'Yn.:JnT':f'it ~1 'it'lJ1nl":i 1 'it t1":i1 :IJW'lJ';h ~ 'it El'lJ bb'lJ'lJ ~El'lJtn3J 1 i 
'II 

fl11:IJ~I~run'lJ tt1WLh::~:IJ'YlI.:Jnl":i'it~I'it'lJ1nl":i 1'it t1":i13JEl ~1 U ":i::~'lJ3Jln 1'it t1ii~h bQ~ tI b 'Yhn'lJ 4.04 
~ 'II 

~ A ~ I 

b3J ElW';)I":irnl":il t1'itIU W'lJ11 

~1"~a <PIl1msn ~ 'it El'lJ bb'lJ'lJ ~El'lJfll3J1 ifl113J ~1~run'lJ tt1Ulh::~3J'Yll.:J nl":i'it ~1'it'lJ1nl":i 'II . ~ 

~IUt:-J ~'it.nrn6¥11'it t1"J13J El ~1 U ":i::~'lJ3Jln 1 'it t1ii~l bQ~ tIb 'Yhn'lJ 4.12 brtm~,;)I":irnl"J1 t1"llElW'lJ';h 
'II 

~'it El'lJ bb'lJ'lJ ~mJfll3J 1 i fl113J ~1~ru ~ Elnl"Jth::nU']l 'it ii ~'Yl~th:: 1 t1"15Ui. U~IUfl113J ~3Jfl"JEl.:J b iu 
'II ~ q 

nl"Jbfl~:IJ ~U i. 'VI3J brtm~'lJlh t1b"ll11 ":i.:JW tI1'lJl~'VI)!m~t1']l'it bb~::nl"J4mh::nu']1'itii~'Yliflh:: 1t1"15Ui. U 

nl":iibi.t1~'it'VI~ElU1l1g El~1U"J::~'lJ3Jln~~'it ii~lbQ~tIb'Yhn'lJ 4.27 bb~:: 4.25 'it13J~I~'lJ bb~:: 
'II q . 

~'it El'lJ bb'lJ'lJ ~El'lJfll3J 1 ifl113J ~1~ru~ El b~El.:J":itl bb'lJ'lJ"lI El.:JH':f3Jll":i":iaj't1":i::nu.]l 'it iifl113J'VI ~ln'VI ~1 tI b iu 
cu.... QI cu , , 

Q.,.f 6" 0 .CJ.;I A A,c9, ~ a.; 

bb'lJ'lJ~::~3J'Yl":iW tI bb'lJ'lJ'lJ1U lru bb'lJ'lJ ~"lI1l1W bb'lJ'lJfl:IJ fl":iEl.:J1.:J b.:JU~Ub "15El bb~:: ElU 61 El 'it":il t:-J ~ 'it El'lJ bb 'YlU 
QI q q J 

El ~1 ubnrn6J'f~,"l~U h b iu b~will t1~U":i::W;lI.:Jfl'itl3J b~ ElU i. "lI t:-J~t1"J::1t1"15,r'it~ El'it El1 t1iirurul d:lu~u cu q QlQI 

bb~::fl113J duloil 1 unl":i4Eltl":i::nu']1'it~huiEl.:J'Yll.:JllUlfll":i El ~1 U ":i::~'lJ3Jln 1 'it t1ii~lbQ~t1 b 'Yhn'lJ . 'II 

· 0 ~ 

4.14 3.99 bb~:: 3.93 'it13J~1'it'lJ 

~1 ",)1 ~1 ~ 'it a'lJ bb'lJ'lJ ~El'lJfll3J1 ifl11:IJ ~1 ~ run'lJ tt1UtI":i::~:IJ'Yl1.:J nl":i'it ~1'it'lJ1nl":i~IU 
'II ~ 

":ilfll1'ittl"J13JEl~1u"J::~'lJ3Jln 1'ittlii~lbQ~m'Yi1n'lJ 4.00 brtEl~,;)l":irnl":ilt1"llEl W'lJ11 ~'itEl'lJ 
'II 'II 

bb'lJ'lJ~El'lJfll3J 1 ifl113J~I~run'lJ thutI":i::~:IJ'YlI.:Jfn":i'it~I'it'lJ1nl":i ~IU "Jlfll1'it t1":i13J El ~1 U ":i::~'lJ3Jln 
~ . : 'II' 

1'it t1ii~lbQ~tIb 'Yi1n'lJ 4.00 brtm~,;)I":irnl":il t1"llEl W'lJ11~'itEl'lJbb'lJ'lJ ~El1Jfll3J1 ifl113J~I~ru~Elfl11:IJ 
· . 'II ~ 

b 'VI3Jl:: ~3J"lI El.:J ~1 df t1t1":i::nUn'lJ1.:J b~Ub Ellt1":i::nUbb~ ::fl113J~:IJ fl":iEl.:J 5 'it":il ~1 df tI t1":i::nuii fl11:IJ . q 

b 'VI3Jl:: ~3J bb~:: fl113J ~3J ~1"l1 El.:J b if tI t1":i::nub Yi ~{'lJ n'lJ fl113J ~3J fl":iEl.:J ~~1 U ":i::~'lJ 3Jln'Yln"ll El 1'it tI ii 
· q q 'II q , . . 

"lLu.~tJLYi1nlJ 4.02 3.99 LL~~ 3.99 (jl1dJ~1~1J . 

~1""1i e:J\I f11\1 fl1')i C?l~1'Vi1h tI ~ 'it ElL bb'lJ 'lJ ~El 'lJfll:IJ 1 i fl11:IJ ~1 ~ru n'lJ tt1UtI":i::~3J 'Yll.:J 
'II •. ~ . 

nl":i'it ~1 'it'lJ1nl":i~lUiEl.:J 'Yll.:Jnl":ii'it~I'V1," 1 t11'it t1":i13J El ~1 U ":i::~'lJ :IJln 1 'it tI ii ~1 bQ~ tIb 'Yhn'lJ 4.11 
'II 

brt El~,;)I":irnl":il t1"ll El W'lJ11 ~'it mJ bb'lJ'lJ ~El'lJfll3J1 ifl113J~I~run'lJ tt1Ulh::~3J'Yll.:Jnl":i'it~I'it'lJ1nl":i 
" cu QI 

~IUiEl.:J'Yll.:Jnl"Ji'it~I'V1,"1 t11'it t1":i1:IJEl ~1 U":i::~'lJ~i1n 1'it t1ii~1 bQ~tIb 'Yi1n'lJ 4.11 brtEl~,;)I":irnl":il t1"ll El 
. 'II 

WU11 ~ 'it El'lJ bb'lJ'lJ ~El 'lJfll3J1 i fl11:IJ ~1~ ru~ El ~1"l111lU lfll":iii1 ib~ Eln 1 i'lJ1nl":i3Jln ~1 :IJl":ifl ~ 'it ~ El . 'II ~ . 

~1"l111lU 1 fll":ii.~'Yll.:Ji El.:J'Yll.:J 5u 6J UEln';)ln ~1"l11 b iu nl":i~ 'it ~ El El ElU i.~,r bb~ ::r11 b~~ i.:J 1 Unl":i 

~'it ~ Elbb~::nl"J1 i'lJ1nl":i El ~1 U ":i::~'lJ 3Jl n'Yln"ll El 1 'it t1ii ~1 bU~ tIb 'Yi1n'lJ 4.19 4.08 bb~:: 4.06 
'II q 

o ~ 

'itl:IJ~l'it'lJ 

~1" fl1')a\l tii'f~3J'Yl1\1 fl1,)<PIn1 C?l ~ 'it El'lJ bb'lJ'lJ~El'lJfll:IJ1 ifl11:IJ ~1~ run'lJ tt1UtI"J::~3J'Yll.:J 
'II ~ 

nl":i'it~I'it'lJ1nl":i~lunl"Jtt.:J b~1:IJ'YlI.:Jnl":i'it~1'it1'it t1":i1:IJEl~1 U ":i::~'lJ:lJln 1 'it t1ii~1 bu~m 'Yhn'lJ3.80 
'II 
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Lrl el'VhlTHU, 111 mYel V-lU-J1 ~ Cil ElUI.LUU ~ElU{l1:IJ 1 ~~11 :IJ~1Y1ru ~ mfl ~lh::nu~..1r1L 'Yhn U 'Ylnu1ahJfu 
'\I ... q 

Cil1:IJ·lh..1El1~rlL~:lJifu L~Elu1"lJn11"1111::Lflmh::nu~1:IJ11mLtl..1'<ihmllu11m~ElU11~ 3 L~ElU 'VI1El 
q 

11~U n11LfjjJMrn1 lh::"151li:IJvrufl.U~El~1..1 s:J L"liU L'Yl1'Yl~,r 1'Yl~ LLt'l::~El~\I~:IJ'I,f Lllu~u n11,)Cil 
q 

11~n11~L~M luLEln1~~1\1 s:J L"liU 1uifuul'V1li \l1U Money Expo LUU~U n11l~ci'1Ut'lCilfi1Lfl~ 
lh::nULLt'l::n11:IJ ElU"lJEl..1n1Ut'l'VI1El"lJ El\l~:lJU1~rn L vJ Ell "151 un11<i1Cil ~U h~Eln1:IJ1l11ahh::nu;51 Cil El cl 

q '\I 

lu1::<i1u:lJ1n iifi1Lil,~m'Yhnu 4.01 3.85 3.82 3.71 LLt'l:: 3.63 Cil1:IJ~1<i1U 
~1,.nJfI fla ~ Cil ElU LLUU ~ElU{l1:IJ1 ~~11:IJ ~1 ~runu ci'1Ulh::~:IJ'Yl1\1n11Cil t'l1CilU1n11~1U 

q '\I ... 

U~t'l1n1LCil~11:IJElrJlu1::;u:lJ1n LCil~iifi1Lu~m'Yhnu 4.11 LrlEl~'<il11rn111~"l'JEl V-lU-J1 ~CilElU 
q '\I '\I 

LllunuLEl\l V-lun\l1U~1:IJ11{l1 ~"l'JEl:IJt'l L~El\l t:-It'llh:: L~"15Ul. un11'Yhlh::nU;51Cil1~El cl1\1~1Url'1U ii 
'\I 

~u~'~u1n11"l'JEl3qJt'l~n~1 (Call Center) 11~El~1~u1n11 V-lUn,'l1U~1:IJ11{lElTIU1mLUUlh::nu1~ 

El rJ1\1 ~n~ El\l LLliu£h V-lun\l1uii1,!~ ~n1l1V-lrl~hb L~Elii El LLt'l::V-lun\l1U~1:IJ11{l1~~h LL u::"t1u~nM1 
L ~ ~1nun11'Yhu1::nU;51Cil1~ El cl1\1 L 'VI:lJ1::~:IJ LLt'l::LLfiu"'ru'VI1"lJ El\lt'ln~11~11Cil L ~1 El rJl U 1::<i1U:lJ1n ii 

... '\I '\I . . 
fi1Lu~m'Yhnu 4.164.124.11 4.104.09 LLt'l:: 4.08 Cil1:IJ~1<i1U 

~1"~ n ttm::::fl1\1 n1 tJ 1l1'n ~ Cil ElU LL UU ~ElU {l1:IJ1 ~ ~11:IJ ~1 ~run1J ci'1U U1::~:IJ 'Yl1 \I 
'\I ... 

n11<i1t'l1CilU1n11~"'mn11"t1 L~UEl tfn Mrn::'Yl1\1 n1 ~ 1l1V-l LCil ~11:IJ El cll U 1::<i1U:lJ1n LCil ~ iifi1 LU~ ~ 
. '\I 

\, 'Yhnu 4.00 LrlEl~'<iJ11rn111 ~"l'JEl V-lU-J1 ~Cil ElU LL1JU ~ElU{l1:IJ1 ~~11 :IJ~1Y1ru~ El~11:IJ\'llu 1::Lij~u 
'\I " ... 

L~~~fEl ~"lJ El\lU1L1fib1l1 ~l U1lU1~11 ~11:IJ,rCilL'<ilU"lJ El\l1h ~u1::n1~/ 1h mm::ihu1n11 LLt'l::~11:IJ 
'YlU~aJ~/~11:IJV-lfEl:IJ L y:j ~\I~ El\l Elun1rnL~~El\lli~1un\l1U El rJl U 1::<i1U:lJ1n iifi1 Lu~m 'Yhnu 4.04 

q '\I 

4.01LLt'l:: 3.94 Cil1:IJ~1<i1U 

~1"n'j::::lJ'J" n1'j ~Cil ElU LLUU ~ElU{l1:IJ 1 i~11:IJ ~1 Y1 runu ci'1UU1::~:IJ'Yl1\1n11Cil t'l1 CilU1n11 
" ClJ QI 

~1un1::u1un11l ~U1n11 LCil ~11:IJElcll U1::<i1U:lJ1n LCil~iifi1Lu~m 'YhnU"4.11 LrlmAj'<il11rn111~"l'JEl 
'\I 

V-lU-J1 ~ Cil ElU LLUU ~Elu{l1:IJ1~~11:IJ ~1Y1ru~ El.ffUCil ElU 1 Un11~ElU1::nuiifi11:IJ ~::Cil1n ~11:IJ11Cil L ~1 
'\I ... 

1 un11fu fi1 ~U 1'V1 :IJ'YlCil LL 'Yl'l-i. 'VI1Elfu t:-It'lCil ElU LL 'YlULLt'l::.ffUCil ElUn11ci'\I:IJ El'lJn1:IJ1l11aJ ~::Cil1n11~L ~1 
Elcllu1::<i1u:lJ1n iifi1Lu~m'Yhnu 4.164.12 LLt'l:: 4.05 Cil1:IJ~1<i1U 

'\I 

.. .' """ " , 

GH1"fl 3 n1'j~ ~fI'j1::::..f') e13,:1a t n tJ'J nlJ'n fI ~ n'j'j3J n1'j;ftllh::::fl"~~Gl ~h""1itl\lfl1\1 

fi"1~1'j1l tl\l ~1J1-tll fl1"t lIGl n'j\l t fl'n3J'VI1"fI'j 
... q 

~ Cil ElU LLU U ~ElU{ll:IJ ci'1U 1'V1 qj iiU1::nwn1 Cil~~El ~hu"li El\l'Yl1\11lU1~11 1 uu"''<il~UU -;)1U 1U 

283 ·~U ~CilLllufmJt'l:: 70.75 1El\lt'l\l:IJ1 ;;El ~CilElULL1JU~ElU{l1:IJ1liiiu1::nU;511?1~~mhu"liEl\l'Yl1\1 
'\I 

1lU1~11luu;'<ilUU -;)1U1U 117 ~U ~CilLllufEl~t'l::29.25 
q 

U ~ ~ t'l ~ iia'Yl TIV-l t'l ~ Eln11~ El U1::nU;51 Cil ~1U"liEl \I'Yl1\11lU 1 ~11"lJ El\l'YhU:lJ1 n ~ ~Cil V-lU-J1 
q q 

~Cil ElU LLUU ~ElU{l1:IJ ci'1U 1 'VIlli ii~11:IJ ~u h LLt'l::~ El\ln11~ElU1::nu;51Cil~1 ~CilULEl\l -;)1U 1U 209 ~U 
'\I ... 
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~~dlu,fEH.JG'I:: 52.25 de:h'lG'l.:l:IJ1~el ll,1~'VIU11h::nll,iii~ ( bi1'V1UTYi1)ll,1fl1d ) ,)1ll,1ll, 87 flll, 

~~d]ll,fel~G'I:: 21.75 bv:ielll,'VI1elflll,f..ijmm::ib ,)1ll,1ll, 66 flll, ~~d]ll,fel~G'I:: 16.50 ru1~vlUel.:l 
~ ~ 

,)1ll,1ll, 29 flll, ~~d]ll,fel~G'I:: 7.25 bbG'l::'Y11.:1 16JJMnb1 ~el~.:I~:lJvf~l.:1 G) ,)1ll,1ll, 9 flll, ~~d]ll,fel~G'I:: 

2.25 ~l:IJ~l~U 

'Yi1ll,b~ eln.yhlh::nll,iii~ ~,hW15el.:l'Yl1.:11)ll,1flld 1ll, 1.:1 b~ll,~Ul'Vl ~ elnd:IJ1)ddaf ~Ul1 ~ ~ elU 
~ 

bbUUG{elUrl1:IJ~1\t1'V1tYb~eln'Yl11h::n1l,11l,1.:1b~1l, 100,001 - 500,000 1.11'1'1 ,)1ll,1ll, 166 flll, ~~d]ll, 

fel~G'I:: 41.50 del.:lG'l...'!:lJl ~el Uel~nl1'V11m'Yi1nu 100,000 1.11'1'1 ,)1ll,1ll, 162 flll, ~~djll,fel~G'I:: 

40.50 500,001 -1,000,000 1.11'1'1 ,)1ll, 1ll, 48 flll, ~~ d]ll, fel ~G'I:: 12.00 bbG'l:: 1,000,001 U1'Y1;1ll, LU 

,)1ll,1ll, 24 flll, ~~d]ll,fel~G'I:: 6.00 ~l:IJ~l~U 

'Yilll,bfl ~ ~ el bbU UUd::n ll, iii ~ ~lWrlel.:l'Yll.:1 1)ll, lflldUd:: bll 'Y11~ ~Ul1 ~ ~ elU bbUU G{elUrll:IJ 
~ 

~1ll,1'V1rubfl~~mbuuG{::G{:IJ'Ylf~£f ,)1ll,1ll, 296 flll, ~~d]ll,fel~G'I:: 74.00 del.:lG'l.:l:IJ1 ~el bbUU 
~ 

-i1d::~::b1G'11 ,)1ll,1ll, 49 flll, ~~d]ll,fel~G'I:: 12.25 bbUU~G'lel~ii~ ,)1ll,1ll, 28 flll, ~~d]ll,fel~G'I:: 

7.00 bbUU~:lJfldel.:l1.:1b~ll,~ll,b;iel ,)1ll,1ll, 14 flll, ~~djll,fel~G'I:: 3.50 bbG'l::bbUUb~ll,L~'VI1m~ll,L~dl~ 
q 

U ,)1ll,1ll, 13 flll, ~~d]ll,fel~G'I:: 3.25 ~l:IJ~l~U 

~11:IJ ~~ ~ll, h 1ll,n1d~elud::nll,iii~ ~lw15el.:l'Y11.:11)ll,lfl1dnu'Yhll, ~Ul1 ~ ~ elU bbUU G{elU 
~ . ~ 

rl1:IJ~11l, 1 'VIruiifl11:IJ b ~ll,l1fldelUflf1 d]'\.l,~11:IJ~~ ~ll, 1"iJ lll,nld~elud::nll,iii~ ~lW15el.:l'Y11.:11)ll,1flld 
~ ~ 

,)1ll,1ll, 198 flll, ~~d]ll,fel~G'I:: 49.50 del.:lG'l.:l:IJl ~el ll,1~'VI,x1Ud::nll,iii~ ( bi1'V1UTYi1)ll,lflld) 

,)1ll,1ll, 81 flll, ~~d]ll,fel~G'I:: 20.25 G{lii'VI1elllddm ,)1ll,1ll, 49 flll, ~~d]ll,fel~G'I:: 12.25 gll,G) 

L~bbr\ ~1bel.:l ,)1ll,1ll, 38 flll, ~~d]ll,fel~G'I:: 9.50 bbG'l:: bY'Jelll, '.il1ll,1ll, 34 flll, ~~d]ll,fel~G'I:: 8.50 
o ..... 

~1:IJG'l1~U 

'Yilll,~elud::nll,iii ~ ~lW15el.:l'Yll.:11)ll,lflld 1 W151.:1 b~ ellt 1~"lJ el.:lU ~Ul1 ~~ elU bbUU G{elUrl1:IJ 
~ 

~1ll,1'V1ru~elud::nuiii~~1ll,"liel.:l'Yl1.:11)ll,lfl1d1wrl1.:1b~elll, :IJ.fl. ~. ii.fl. ,)1ll,1ll, 132 flll,~~d]ll, fel~ 
~ 

G'I:: 33.00 del.:lL'l.:l:IJ1 ~el b~ellt ~.fl. - 1).~. ,)1ll,1ll, 128 flll, ~~d]ll,fel~G'I:: 32.00 b~ellt b:IJ.~ - ii.~. 

,)1ll,1ll, 71 flll, ~~d]ll,fel~G'I:: 17.75 bbG'l'::b~elll, n.fl - n.~. ,)1ll,1ll, 69 flll, ~~d]ll,fel~G'I:: 17.25 
o ..... 

~l:IJG'll~U 

'Yilll,6]felud::nll,iii ~ ~1ll,"liel.:l'Yll.:11)ll,1flld~1 m 'VI ~ t:.IG'l1~ ~Ul1 ~~ elU bbUU G{elUrll:IJ ~1ll, 
q ~ 

1 'VItY6ffelud::nll,iii~ ~1ll,"liel.:l'Yll.:11)ll,1fl1dt~dl::~ el.:lnldii.1 LUG'I~'VI ci elll,llT; ,)1ll, 1ll, 147 flll, ~~ djll, 

fel~G'I:: 36.75 del.:lL'l.:l:IJl ~el ~el.:lnldfl11:IJ~:lJfldel.:l ,)1ll,1ll, 129 flll, ~~d]ll,fel~G'I:: 32.25 ~el.:lnld . q 

elel:IJL~ll, ,)1ll,1ll, 118 flll, ~~d]ll,fel~G'I:: 29.50 bbG'l::6ffelltd]ll,:IJd~n ,)1ll,1ll, 6 flll, ~~d]ll,fel~G'I:: 
1.50 ~l:IJ~l~U 

U~M'Yl Ud::n ll,iii ~ l~.yj'Yilll,bfl ~6ff el bbU 1.1 ud::nll,iii ~ (~1ll,"li el.:l'Yll.:1 1)ll,1 fl1db 'Yil,! ll,) ~Ul1 
~~ elU bbUU G{elUrll:IJ ~1ll, 1 'VI ru b~ eln6ffel bbU uUd::nll,iii ~"lJ el.:lU~M'Yl nd.:l b 'Y1~Ud::n ll,iii ~ ~1ll,"liel.:l'Y11.:1 
~ ~ q 

1)ll,1flld ,)1ll,1ll, 229 flll, ~~d]ll,fel~G'I:: 57.25 del.:lG'l.:l:IJl ~el U~M'Yl biiel.:lL'Yl~Ud::nll,iii~ ,)1ll,1ll, 

67 flll, ~~djll,fel~G'I:: 16.75 gll,G) L~bbr\ U~M'YlL'Y1~Ud::nll,iii~ U~M'Y1belLmel bbG'l::U~M'Y1~lb~ll, 
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L.n£.J~ "illU'lU 50 ~U ~<ilLflWfEW~:: 12.50 U1';'Yl n"J~i.'Yl£.J LLe:Jn6Jil lh::nU.n1<i1 "illU'lU 29 ~U ~<iI 
q 

6' 

Lflufe:J£.J~:: 7.25 LL~::U1';'Yl i.'Yl£.Jvnrn"15cl'u'we:Jf~i.~vJ lh::nU.n1<i1 "illU'lU 25 ~U ~<ilLflu fe:J£.J~:: 

6.25 <ill~~l<ilU 

@If)"fl 4 n1"i~ tA'n::'l-f1i'f)3J,n~ tI'JntJ tt Cw,'l r "aJ'VHlm fl"i"iaJfl1"i€m.h::n"~~@l ~h" 
"lif)\Jfl1\J ti;"'1 A1"i'U f)\J ertJ~rn ~ t"t 'U@lfl"i\J t fI'WaJVi1"~"i 

... q 

LL u11 'I!~VH"l ~n"J"J~n114fm..h::nU.n1<i1 ~hWrle:J~'Yll~1iUl~l"J V'lUll 1 Ue:JU1~ <iI ~<iI e:JU 
'IJ 

LLuu~e:Junl~Ghul VI1;UiiLm 'l 1 it~.yj"iJ::4fm.h::nu.n1<i1 ~.hwrle:J~'Yll~1iUl~11 fi1::<ilULL u11 'I!~.yj"iJ::4e:J . u . 

tb::nu.n1<i1 ~lLQ~m'Yhnu 3.57 LL~::~lULLU11'1!~vHl~n11~!11ii1e:Jnl~"iJ::LLU::':bh;~5u4e:J 
'IJ 

lh::nU.n1<i1 ~.hWrle:J~'Yll~liUl~l"J ii1::<ilU Lm 'l 1 it~.yj"iJ::LL u::':b hX~5u4fm.h::nu.n1 <iI ~1 LQ~ m 'Yhnu 
'IJ 

3.64 

~ A ~~ 
@If)"fI 5 n1"ifl@l~f)tJ~aJaJ@lti1"fl1"iT~tI .... 
~aJaJmti1"fl 1 ~u~1.n~.yjiiim~ru::lh::"15lnWI1~<ilf i.~LLfi LVl~ e:J1£.J ~nlu.nlVl 1::<ilU 

.... 'IJ . q 

nl1~nMle:J1.nVl LL~::"Jl£.Ji.~LQ~£.J~m~e:JULL<iln<ih~nu iiVlb]~n"J1~n114fm.h::nU.n1<i1~.hwrle:J~'Yll~ 
1iUl~11LL<iln~1~nU ~1~11n"illLL't-i,ne:Je:Jmflu~~~~~i1Ucie:J£.J i.~<il~it 

.u 

~~~~;i1U.yj 1.1 ~u11.n~.yjiiLVl~LL<iln~1~nuiiVlb]~n11~n114fm.h::nU.n1<i1~hwrle:J~'Yll~ 
.u 'IJ. 

1iUl~11 ~lU"illU1UL~U~lLflm.h::nU.n1<i1.yj"15l1::~.hwrle:J~'Yll~1iUl~1"J (Ul'Y1111) i.aJLL<iln~l~numh~ 
ii,xmtl~ru'Yll~~i1~.yj"J::<ilu 0.05 ~~i.aJ~e:J<iI~tf e:J~nlJ ~~~~:OlU .yjt~i.1 

u .u 

~u11.n~.yj iiL Vl ~ LL<iln ~1~nuiiVlb] ~n11~ nl "J4fm..h:: nU.n1 <iI ~hwrle:J~ 'Yll~ 1iU 1 ~11 ~1 U 
'IJ 

"J::tJ::L 'l~lril1"15l"J::~1 Lflm.h::nu.nl<i1 ~hWrle:J~'Yll~liUl~l"J (U/n"J~1i11a.i) i.aJ LL<iln~l~nUe:J ~l~ii 
,x£.J~1~ru'Yll~~i1~.yj1::<ilU 0.05 ~~i.aJ~e:J<iI~tf e:J~nU~~~~:OlU .yjt~i.1 

u .u 

~~~ ~:OlU.yj 1.2 ~u11.n~.yjii e:J1 tJ LL<iln~1~n'\.l,iiVln~n11~nl"J4fm.h::rl-U.n1<i1 ~.hWrle:J~'Yll~ 
.u cu q . °1 

1iUl~11 ~lU"illU'lUL~U~lLflm.h::nU.n1<i1.yj"15l"J::~.hwrle:J~~1~1iUl~11 (Ul'Yl/U) taJLL<iln~l~nU e:J~1~ 
ii,x£.J~1~ru'Yll~~i1~.yj1::<ilU 0.05 ~~i.aJ~e:J<iI~tfe:J~nU~~~~:OlU.yjt~i.1 

u .u 

~u11.n ~.yj ii e:Jl £.J LL<iln <i\l~nuiiVl b] ~n1"J~ nl"J4fe:J th::nU.n1 <iI ~hWrle:J~'Yll~1iU 1 ~11 ~l U 
'IJ q . 

1:: £.J:: L 'l ~lnl1"1511::~1 df £.J th::nU.n1 <iI ~lWrle:J~'Yll~1iil,1~11 (U/n1~li11ar)LL<iln~1~nUe:J ~1~ ii 
,x£.J~1~ru'Yl1~~i1~.yj"J::<ilu 0.05 ~~ ~e:J<iI~tf e:J~nU~3J~~~lU .yjt~i.1 

u u 

~~~~~lU.yj 1.3 ~~11.n~.yjii~nlu.nlVlLL<iln~1~nuiiVlb]~n11~n114fm.h::nu.n1<i1~lU 
"lie:J~'Yll~1iUl~11 ~lu"illU'lUL~U\'ilLflm.h::nu.n1<i1.yj"l1l1::~lwrle:J~'Yll~1iUl~11 (Ul'Yl/U) i.aJLL<iln~l~ 
nUe:J ~l~ii,x£.J ~1~ru'Yll~~i1~.yj1::<ilU 0.05 ~~i.aJ~e:J<iI~tf e:J~nlJ~~3J~:OlU .yjt~i.1 

u .u 
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~lJ~lJl~l'yfii ~Hl1 '1Ul1'V'l bb<iln ~1~ n'u,ii'V'l f]~n11:IJnT~i~mJ1::nu;r1 <il ~1 U"li'e:J~'Yll~llU 1~11 
'IJ 

ilU 1:: tJ::L 1~lnl1"lil1::~h Lfl m.h::nu;rl<il ~lU"li'e:J~'Yll~llUl~11 (U/n1:IJ1l11aj) LL<iln ~l~nUe:J ~l~ii 
irtJ~l~ru'Yll~~fi~~'J::~lJ 0.05 ~~~e:J<il~~e:J~nlJ~:IJ:IJ~~luYit~i:j 

~ ~ 

~:IJ:IJ~~lUYi 1.4 ~lJ~111~~ii1::~lJnl1~nMl LL<iln~l~nU ii'V'lf]~n11:IJn11~mh::nU;r1<il 
~lU"li'e:J~ 'Yll~ 1)U 1 ~11 ilWillU lUL~U~l Lfl m.h::nu;rl <il~"1l11::~lU"li'e:J~'Yll~llUl~11 (lJl'Yl/ll) hi 
bb<iln~1~nue:J~1~iiirtJ~1~ru'Yll~~fi~~1::~lJ 0.05 ~~i,li~e:J<il~~e:J~nlJ~:IJ:IJ~~lU~t~i,i 

~ ~ 

~lJ~111~Yiii1::~lJnl1~nMl LL<iln ~l~nU ii'V'lf] ~n11:IJn11~mh::nU;r1 <il ~lU"li'e:J~'Yll~ 
'IJ . . . 

llUl~11 ~lU 1:: tJ::L 1 ~lnl1"lil1::~h Lfl mh::nu;rl<il ~lW.rle:J~'Yll~1)Ul ~11 (1l/n1:IJ1l11:W) i,li LL<iln~l~ 
nUe:J~1~iiirtJ~1~ru'Yn~~fi~~1::~lJ 0.05 ~~i,li~e:J<il~~e:J~nlJ~:IJ:IJ~~lU~t~i,i . 

~ ~ 

~:IJ:IJ~~lU~ 1.5 ~lJ~l11~~iim;r'V'l LL<iln~l~nU ii'V'ln~n11:IJn11~mh::nU;r1<il~lU ~ 'IJ 01 

"li'e:J~'Yll~llUl~l'J ~1'\.1 .. 'illU1UL~U~lLifmh::nU;rl<il~"1l11::~lU"li'e:J~'Yll~llUl~11 (lJl'Yl/U) i,liLL<iln~l~ 
nUe:J~1~iiirtJ~1Y1ru'Yn~~fi~Yi1::~lJ 0.05 ~~i,li~e:J<il~~€l~nti~:IJ:IJ~~lU~t~i,i 

~ ~ 

~lJ~lJl~~iie:Jl;r'V'l LL<iln~1~nuii'V'lf]~n11:IJn11~El1h::nW~1<il~lU"li'e:J~'Yl1~llUl~11 ilU 
'IJ . 

1:: tJ::L 1~;nnTi"lil1::~1 Lflm.h::nu;rl <il ~lU"li'e:J~'Yll~llUl~11 (UIn1:IJ1l11:W) i,li LL<iln ~l~nUe:J ~1~ ii 
irtJ~l~ru'Yll~~fi~~'J::~lJ 0.05 ~~i,li~e:J<il~~e:J~nlJ~:IJ:IJ~~ll\,~t~i,i 

~ ~ 

~:IJ:IJ~~lUYi 1.6 t:flJ~111~~ii11tJi,~LU~tJ~m~e:Ju LL<iln~h~nuii'V'ln~n11:IJn11~m.h::nu 
oUl 'IJ 01 

;rl <il ~lU"li'e:J~'Yll~llUl~11 il w'illwmL~u~l Lif mh::nu;51 <il~"lil1::~lU"li'e:J~'Yll~llUl~11 (lJl'Yl/U) i,li 

LL<iln~l~nU e:J~1~iiirtJ~1~ru'Yll~~fi~~1::~lJ 0.05 ~~i,li~e:J~l~~e:J~nlJ~:IJ:IJ~~lU~t~i,i 
~ ~ 

~lJ~111~~ii11tJi,iLU~tJ~e:JL~e:JULL<iln~1~nU ii'V'lti~n11:IJn11~mh::nuiil<il~lU"li'e:J~'Yl1~ 
llUl~11 ~lU 1.:: tJ::Ll~lnl1"lil1::~1 Lif mh::nu;rl <il ~lU"li'e:J~'Yll~llUl~11 (1l/n1:IJ1l:n:w) i,li LL<iln~l~ 
nu e:J~1~iiirtJ~1~ru'Yll~~fi~~1::~lJ ~.05 ~~i,li~e:J<il~~e:J~nlJ~:IJ:IJ~~lU~t~i,i ., ~ 

I 0 I CJ,I I A . g..o V g;o Q..o 

'Je:J~'Yll~nl1"ill'V1Ul tJ <illU~~ L~1:IJn11<il~1<il <illUlJ~~~ <illUn1::lJ'",mnl1 bb~::<illU~nMm::'Yll~ 
. q 

nl tJ 111'V'l ii ~11:IJ ~:lJvru1fnlJ 'V'lf] ~n11:IJn11~mh::nu;r~<il ~lU"li'e:J~'Yll~llUl ~11 ~1 :lJl1mLti~ 
~:IJ:IJ~~lU~e:JtJ<ill:IJoiJe:J:IJ~GflUth::~:IJ'Yl1~n11<il~1<illJ~n11 i,~~~'ii 

... 'IJ 

a3J3JGi~1""1IE1~ 2.1 Gfluth::~:IJ'Yll~nl1<il~1<illJ~nl1 i,iml ~lUt-J~<il.nm~ ~lU11~1 ... 
V I . 0 I 'i.I I A· CJ,I V f).<I Q,; 

<illW1l'e:J~'Yll~nl1"ill'V1UltJ <illU~~L~1:IJn11<il~1<il <illUlJ~~~ <illUn1::lJ1Unl1 LL~::<illU~m~m::'Yll~ 
q 

nltJl11'V'l ii~11:IJi:IJvru1fnlJ'V'lf]~n11:IJn11~m.h::nu;51<il~lu"li'e:J~'Yl1~llUl~11 ~lWijlU1UL~U~1 
Lflm.h::nU;rl<ilYi"1l1d::~lU"li'e:J~'Yll~llUlm1 (lJl'Yl/U) ~1:IJ11miitJu~:IJ:IJ~~lU'Yl1~~fi~i,~ ~~'ii 

a3J3JGi~1""1IE1~ 2.1.1 GflUth::~:IJ'Yll~nl1<il~1<illJ~nl1 ilUt-J~<il.nm~ii~ll:IJi:IJvru1fnlJ ... . 

'V'lf]~n11:IJn11~mh::nu;r1<il~lu"li'e:J~'Yl1~llUl~11 ~lWihulUL~U~lLifmh::nU;rl<il~"1l11::~lU 
"li'e:J~'Yll~1l'\.I,1~11 (lJ1WU) 
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~ 'J 'l-uJ '1 ~ t'f aJ "'n \J n 1 '1 Gl ,n {9J 'lJ ~ n T;;- CPl1" f.,I a Gl zl m 6)11" {9J ~ '1 'J aJ La.] ii W.l1 :w i:w vr u in lJ 

'VH1~n':i':i:wn1':i~m_h'~nuiiiCil~hW'rleh''Yl1-\1llU1~1':i ~lWihu1Ub~u'hd1m . .h~nuiiiCil.yj"1i1':i~~,hu 
"lieJ-\I'Yl1-\11lU1~1':i (lJ1'Yl/U) mj1-\1ii,rtJff1f1qJ'Yl1-\1~i1~.yb~~lJ 0.05 

n1'1€el1h~fl"ii~ Gl L 'W'11~3ja'YIfi1.h~ r~~..n ,"n1'1,h ltJ~{9J'Vi Ei u'l-Ul1M. La.] ii~ll:wi:wvrui 
nlJ'Y'lr] ~n':i':i:wn1':i~ m.h~nuiii Cil ~lU"lieJ-\I'Yl1-\1llU 1~1':i ~1 U"ihu 1Ub~U,h bif m..h~nuiii Cil.yj"1i1':i~ ~lU 
"lieJ-\I'Yl1-\1llU1~1':i (lJ1'Yl/U) m.h-\lii,rtJfflflqJ'Yl1-\1~i1~.yj':i~~lJ 0.05 

tJ'1~ fl"ii~ Gl3ja'YIfitJ'1~ r ~~"1. "CPl1"GiI'J1 aJ ~ aJ GiI'1u\J La.] iiwn:w i:wvruinlJ'Y'lr] ~n':i':i:W 

n1':ioifeJ 1.1 ':i~nit;5i Cil ~1 u"liel-\l 'Yl1-\1llU 1 ~1':i ~lWihu 1Ub~U,h b if tJtI':i~nuiii Cil.yj"1i,l':i~ ~lU"li eJ-\I'Yl1-\1 

llU1~1':i (1J1'Yl/U) mj1-\1ii,rtJff1f1qJ'Yl1-\1~i1~.yj':i~~lJ 0.05 

el Gl'11 ~~ Gl u 'lJ LL 'YI"u ~1 'l-U nm'l'frhb t<i" 1" La.] ii~ll:W i:wvruinlJ'Y'lr] ~n':i':i:wn1':i~eJ 
t1':i~nuiii Cil ~1 u"liel-\l 'Yl1-\1llU 1 f)1':i ~lWihu 1Ub~U,h bi1 mh~nu;5i Cil.yj"1i1':i~~hu"lieJ-\I'Yl1-\1llU1 ~1':i 
(lJ1'Yl/U) m.h-\lii,rml1f1qJ'Yl1-\1~i1~.yj':i~~iJ 0.05 

'1tJ LL'lJ 'lJ '2J u \J n'1 aJ fi'1'1 aJ tJ'1~ n"ii~ Gl 3j Gil 'J 1 aJ 'Vi ~ 1 n 'Vi ~ 1 ~ La.] ii f) 11:W i:w vru in lJ ... 
'Y'lr]~n':i':i:wn1':i~mh~nuiiiCil~lu"lieJ-\I'Yl1-\1llU1~1':i ~lWihu1Ub~U'hbiftJtI':i~nuiiiCil.yj"1i1':i~~lU 
"lieJ-\I'Yl1-\1llU1~1':i (lJl'Yl/U) eJ~l-\1ii,rm~1f1qJ'Yl1-\1~i1~.yj':i~~lJ 0.05 

fI'J13J ai" 1" 1 '" n1'1€ u tJ'1~ fl"ii~ Gl ~1"2i u\J 'YI1\J fi"1 fl1'1 La.] ii ~11:W i:w vruinlJ 

'Y'lr]~n':i':i:wn1':i~mh~nuiiiCil~lu"lieJ-\I'Yll-\1llU1~1':i ~lu"il1u1ub~U'hbiftJtI':i~nil,iiiCil.yj"1i1':i~~lU 
"lieJ-\I'Yl1-\1llU1~1':i (lJl'Yl/U) eJ~l-\1ii,rtJff1f1qJ'Yl1-\1~i1~.yj':i~~lJ 0.01 

t'f3J~Ghn"ri 2.1.2 (.hutl':i~~:W'Yl1-\1n1':iCil~lCillJ1n1':i ~lU':i1~1 ii~ll:wi:wvruin1J ... . 

'Y'lr]~n':i':i:wn1~~mh~nuiiiCil~lu"lieJ-\I'Yl1-\1llU1~1':i ~lu"il1u1ub~U'hbiftJtI':i~nuiiiCil.yj"1i1':i~~lU 
"lieJ-\I'Yl1-\11lU1~1':i (lJl'Yl/U) ~1:W1':im;jtJu~:W:W~~lU'Yl1-\1~i1~L~ ~-\ld .... 

~'J"tJ'1~ t'faJ'YI1\J n1'1Gl~1~'lJ~n1'1 CPl1,"'11 Gil 1 r~ ~'1'JaJ La.]ii~ll:W i:wvruinlJ'Y'lr]~n':i':i:W 
""," . . .., I . 

n1':is15eJ 1.1 ':i::nU;5i G1 ~1 u"lieJ -\I 'Yl1-\1llUl ~1':i i1U"il1U 1Ub~U,h bU m..h~nuii1 Cilfi"1i1':i~~lU"li eJ-\I'Yl1-\1 

1lU1~1':i (lJ1'Yl/U) mh-\lii,rtJff1f1qJ'Yl1-\1~i1~.yj':i~~lJ 0.05 
~ ~ 

el Gl'11 G>l1 Ltl ~ tJ'1:: fl,"3jfl'Jl aJ L'Vi aJ1::t'faJ La.] ii~ll:W i:wvruinlJ'Y'lr] ~n':i':i:wn1':is15m.h~nu 

iii Cil ~lU"lieJ -\I 'Yll-\1 llU 1~1':i i1U"il1U 1Ub~ufi1bif tJth~nuiii Cil.yj"1i1':i~ ~lU"lieJ-\I'Yl1-\1llU1~1':i (lJ1'Yl/U) 
. , ' 

I &:I Q..I 0 Q..oO &:It.~d Q..I • 

eJm-\l:wutJ~1f)ru'Yl1-\1~rlCil'Yl':i~CillJ 0.05 .... 
~' 

fI 'J 13J ~ 3J G>l,,7J u \J L tl ~ tJ '1 ~ fl'l-U Vi ~ 'lJ fl'lJ Gil 'J 1 aJ ~ aJ Gil '1 u \J La.] ii wn :w i:w vr u in lJ 'Y'l r] ~ n ':i':i:W 

n1':i~ eJ th~nU;5i G1 ~1 u"li eJ-\I 'Yl1-\1llU 1 ~1':i i1U"il1U 1Ub~ufi1 bif tJtI':i~nuiii Cil.yj"1i1':i~ ~lU"li eJ-\I'Yl1-\1 

1lU1~1':i (lJ1'Y11U) mh-\lii,rtJff1f1qJ'Yl1-\1~i1~.yj':i~~lJ 0.05 . 
~ 

fI'J 13J L'Vi 3J1 ~ t'f aJ 'lI u\J G>l1 L tl ~ tJ'1~ fl '" fl 'lJ'J\I L~" L u 1 tJ'1~ fl" LL ~ ~ GiI'J1 aJ ~ aJ Gil '1 u\J La.] ii 
q 

f)11:wi:wvruin1J'Y'lr]~n':i':i:wn1':ioifm.h~nuiiiCil~lu"lieJ-\I'Yl1-\1llU1f)1':i ilu"iI1u1ub~ufi1biftJtI':i~nuiiiCil 
.yj"1i1':i~~lU"lieJ-\I'Yl1-\1llU1~1':i (lJ1'Yl/U) eJ ~l-\1ii,rtJff1f1qJ'Yl1-\1~i1 ~.yji"~~lJ 0.05 
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?f3J3JG1~1"f12.1.3 ~1u1l7::i,nJ'Yl1~n17<n~1~'lJ~nl''J ~1W.de:hl'Yl1~n17,r~,]1~"br.J ii .... 
~111J im~"wlfn'lJ~'l ~n771Jn116JfEl1l1::nu151 ~ ~1W.dEl~'Yl1~llU 1~11 ~1U']1U1Ub~U~h bif r.J1l1::nu 

151<nYi"1511::~1U"lfEl~'Yl1~llU1~11 ('lJ1'Yl/U) ff11J11miir.JUff1J1J~!1U'Yl1~ffi1~i.~ ~~it 
iii'J 'l-uJ "i:: a 3J".n \J n TjGl ~1 Gl 'l.J~n1 "i ~ 1 'U2i 2l \J vn \J n 1 "i~ 1 \Ii "1 tI flPl tI "i'J 3J i.3J ii 

~111Jim~"utfn'lJ~'l~n171Jn116JfEl1l1::nu151<n~1U"lfEl~'Yll~llU1~17 ~1U,]1U1Ub~U~hbifr.J1l7::nu 
151~Yi"1511::~lU"lfEl~'Yl1~llU1~17 ('lJ1'Y11U) mh~iiibm~1~ty'Yll~ffi1~.yb::i'lJ 0.05 

rh b~f1 i\J 1 'Un1"iG1lPl Gl2l U~:: n1"i1~'l.J~n1"i i.3J ii ~111J i1Jvrutfn'lJ ~'l ~n171Jn116JfEl 
tl1::nu151 <n ~1 U"lfEl" 'Yl1 ~ llU 1 ~17 ~1 U,]1U 1Ub~ufi1 df r.J1l7::nu151 <nYi"1517::~1U"lfEl~'Yl1~llU1 ~11 

, ('lJ1'Yl/U) mh~iiibr.J~1~ty'Yl1~ffi1~Yi1::~'lJ 0.05 

?f11.11 fi,..,1 ~1"ia:i1 Vi ba El n 1~'l.J~n1"i3J1 n i.3Jii~111J i1Jvrutfn'lJ~'l~n111Jn116JfEl1l1::nu 
, 151 <n ~1U''liEl~'Yl1~ llUl ~11 ~lU']1U1Ub~ufi1b11 r.J1l7::nu151 ~Yi"1511::~1U"lfEl~'Yl1~llU1~11 ('lJ1'Yl/U) 

, 
El~1.:13jib£.J~1~nrYl1~~ii~fid::~1J 0.05 

" ... 
?f13J1"iflG1lPl Gl Ela11.11fi'U1 ~1"i 1~rll\12iEl\J'YI1\15,.., c:J ,..,El n\l1 n?f11.11 i.3Jii ~111J i1Jvrutf 

:' n'lJ~'l ~ n111Jn116JfEl1l7::nu151 ~ ~lU"lfEl~'Yl1~ llU 1 ~11 ~1U']lU 1Ub~ufi1 bfl r.J1l7::nu151 <nYi"1517::~1U 
; "lfEl~'Yll~llU1~11 ('lJ1...i!U) mh~iiibm~1~ty'Yll~ffi1~Yi1::i'lJ 0.05 

?f3J3JG1~1~f1 2.1.4 ~1u1l1::ffU''Yl1~n11<n~1~'lJ~n11 ~lun11~~bff~1Jn11<n~1~ ii .... 
~111Ji1Jvrutfn'lJ~b]~n171Jn116JfEl1l1::nu151<n~1U''liEl~'Yl1~llU1~17 ~lU,]1U1Ub~ufi1bifr.J1l7::nu 

;- 151<nYi"1511::~lU"lfEl~'Yll~llU1~11 ('lJ1'Yl/U) ff11J11miir.JUff1J1J~~lU'Yl1~ffi1~i.~ ~~it 
iii'J""lh::a3J'YI1\1n1"iGl~1lPl'l.J~n1! ~1'Un1"iiii\lb?f~3Jn1"iGl~1lPlflPltl"i'J3J ii~111Ji1Jvrutf 

~ n'lJ~ '1 ~n111Jn116Jf El1l1::nu151 ~ ~1U"lf El~'Yl1'~llU 1 ~11 ~1 U,]lU 1Ub~ufi1 bif r.J1l1::nu151 <nYlon17:: ~lU 
"~ "lfEl~'Yl1~llU1~17 ('lJl";/U) hwiifi1i1J1l1::~'YlTIff~i1Jvrutf (r) b vhn'lJ -0.107 

n1"if"c1J'ltm1 lh::~1i3J"''Ufi''U~ElGl1\1 c:J ii~111Ji1Jvrutfn'lJ~'l~n111Jn116JfEl1l1::nu 
:~ 151 <n ~lU"lfEl~'Yl1~llU 1 ~11 ~lU']lU 1Ub~ufi1bfl r.J1l1::nu151~Yi"1511::~1U"lfEl~'Yl1~llU1~T~' ('lJ1'Yl/U) 

: 1<nr.Jiifi1i1J1l1::~'YlTIff~i1Jvrutf (r) b'Yhn'lJ -b.140 " ; 
.1 ,.- • ' " ' 

n1"i3J 2l'l.J1.I El\l rl1"~\Ii~El1.l El\l?f3J,..,1 ~m boW El1.ut,.., n1"i<YIlPl ~'U 1\1~El n"i3J fi"i"iaflh::n'U 
~ 

" ~~Gl i.3Jii~111Jim4"utfn'lJ~'l~n771Jn116JfEl1l1::nu151<n~lU"lfEl~'Yl1~llU1~11 ~lU,]lU1Ub~ufi1bflr.J 
,~' lh::nu151<nYi"1511::~lU"lfEl~'Yll~llU1m1 ('lJ1'Yliil) mh~iiibr.J~1~ty'Yl1~ffi1~Yi7::~'lJ 0.05 

. n1"i~lPl"il ~n1"iYtbGlf1t 1,..,fEln1?fGl1\1 c:J ii~111Ji1Jvrutfn'lJ'V'Hl~n111Jn116JfEl1l1::nu151<n 
", ~lU"lfEl~'Yll~llU1~11 ~lU,]lU1Ub~ufi1bflr.J1l1::nu151<nYi"1511::~lU"lfEl~'Yl1~llU1~11 ('lJ1'YlIU) l~r.Jii 
fi1i1J1l7::~'YlTIff~i1Jvrutf (r) b'Yhn'lJ -0.101 ' 

b~El'U 11.1n1"i'7i1"i::biftllh::n'U?f13J1"imbti\l~1 mii"""i1 m~El'U"i1t1 3 b~El"" \Ii~El"i1 tliJ 

i.3J ii ~111J i1Jvrutfn'lJ~ '1 ~ n111Jn116Jf El1l1::nu151 <n ~1 U"lfEl~'Yl1 ~ llU 1 ~11 ~1 U,]lU 1Ub~ufi1 bfl r.J 

1l7::nu151<nYi"1511::(:,hu"lfEl~'Yl1~llU1m1 ('lJ1'Yl/U) mh~iiibr.J~1~ty'Yl1~ffi1~Yi1::~'lJ 0.05 
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Lfl mJ"i:: n'UA\Jfl L 1'h nwn nillahJ-itJ Gl13J"lil\J el1 ufl L ~ 3Jif'U b~ ii wn:JJ i:JJvruTInu 
~ ~ 

'V'Hl ~n~~:JJnl'J~m_b·::nuiii <i) ~lW'lfa-:J'Yll-:JliUl fll~ ilWil1U lUL~U~h L rl' m.h::nuiii <i)Yi".dl~::~lU 
"lia-:J'Yll-:JliUlf1l~ (Ul'Yl1U) mh-:Jii,r~~l~qj'Yll-:JGfil~Yi~::~u 0.05 

&f3J 3J @l~,,'Ufl 2.1.5 ~lUl.h:: Gf:JJ'Yll-:Jnl~<i) L'l1<i)U1nl~ ilUU fI fI L'I iiflll:JJ i:JJvruTInu 
~ q 

'VHl ~n~~:JJnl~~mJ"J::nuiii <i) ~lu"lia-:J'Yll-:J liUlf1l~ ~lWil1U lUL~U~h Lif mh::nuiii <i)Yi".dl~::~lU 
"lia-:J'Yll-:JliUlf1l~ (Ul'Yl/U) Gfl:JJ1~mi1~UGf:JJ:JJ~~lU'Yll-:JGfil~b~ ~-:Jd 

a'n,f,lh::&f3J't1'\Jn1"iGliit1G1tJ~n1"i ~1"'4AAiittGlU'i"13J b~iiflll:JJi:JJvruTInu'VH1~n~~:JJ 

nl~~ a l.h::nuiii <i) ~l u"li a-:J 'Yll-:J liU 1 fll~ il wihu lUL~U~h L rl' mh::nuiii <i)Yi".dl~:: ~lu"lia-:J'Yll-:J 
liUlf1l~ (Ul'Yl/U) mh-:Jii,r~~l~qj'Yll-:JGfil~Yi~::~u 0.05 

'W,"n\J1"&f13J1"ifl elfi1J1 u utJtJlh::n" l~el ~1\JfI n~el\J u&huh b~iiflll:JJi:JJvruTInu ... 
'V'lr] ~n~~:JJ nl~~m.h::nuiii <i) ~lu"lia-:J'Yll-:Jliul fll~ ilWihulUL~U~h Lrl' m.h::nuiii <i)Yi".dl~::~lU 
"li€l-:J'Yll-:JliUlf1l~ (Ul'Yl/U) mh-:Jii,r~~l~qj'Yll-:JGfil~Yi~::~u 0.05 

'W '" n\J1" &f13J1'i"fI ~ 'l1 ~1 U "::1-t"u~n'M-1 L ~ Ul ntJ n1'i"1'h U"i:: n"~~ Gll~el ~1\J 
L'Vl3J1::&f3J Uiit::LLfltlru'Vl111el\JiitnA11~"ilG1L~i b~iifll1:JJi:JJvruTInu~r]~n~~:JJnl~9fm.h::nuiii<i) u... . . 
~lu"lia-:J'Yll-:J liU 1 fll"J ~lwillU lUL~U~h Lrl' m_b::n uiii <i)Yi".dl~::~lu"lia-:J'Yll-:JliUlf1l~ (Ul'Yl/U )mh-:J ii 

, 
Q..oO 0 Q..<I ,Q, &:lit. &:I Q.; 

U~Gflf1qj'Yll-:JGfn<i)'Yl"J::<i)u 0.05 

'W,"n\J1"3jA113Jn"i::@lel~el.j" Lel1~~~a~'Un1"i~'l1tJ~n1"i UiitdjA113JLii"n1-Uil" 

b~ ii flll:JJ i:JJ vruTInu 'V'l r] ~n~~:JJ nl~9f m.h::nuiii <i) ~1u"lia-:J 'Yll-:JliUl fll~ ~l Wil1U lUL~U~l L rl' ~ 
l.h::nuiii<i)Yi".dl~::~lu"liE,J-:J'Yll-:JliUlf1l~ (Ul'Yl/U)a£h-:Jiiir~~l~qj'Yll-:JGfil~Yi~::~u 0.05 

'W,"n\J1"3jtJ~anI11..,fl~hhL~ilnel b~iiflll:JJi:JJvruTInu'V'lr]~n~~:JJnl~9fmh::nuiii<i) 
.. ~ , ' , 

~lu"lia-:J'Yll-:JliUlf1l~ ~lwillU1UL~u~lLrl'mh::nui5i<i)Yi".dl~::~lu"lia-:J'Yll-:JliUlf1l~ (Ul'Yl/U) ~Hh-:Jii 
. . 

, , 

,r~~l~ru'Yn-:JGfil~.yh::~u 0.05 ., . 

..,,"n\J1"&f13Ji"ifl~'l1llel3JiitL~el\J(:.IiitU'i"::tu~"'"n1'i"rhu"i::n"ii~Gll~el~1\JA"itJnl" ... 
b~iiflll:JJi:JJvruTIn1J'V'lr]~n~~:JJnl~9fmh::nuiii<i)~lu"liel-:J'Yll-:JliUlf1l~ ilU,)lU1UL~u~lLrl'm.h::nu 
iii<i)Yi".dl~::~lu"lia-:J'Yll-:JliUlf1l~ (Ul'Yl/U) mh-:Jii,r~~l~qj'Yll-:JGfil~Yi~::~u 0.05 

3j~'Udl'l1tJ~n1"illel3JiitiitnA1 (Call Center) 1-lAelu~'l1tJ~n1"i b~iiflll:JJi:JJvruTInu 
cu . cu cu . 

'V'lr] ~n~~:JJ nl~9fell.h::nuiii <i) ~lU"liel-:J'Yll-:JliU 1 fll~ ~lU')lU1UL~U~1 Lrl' mh::nuiii <i)Yi".dl~::~lU 
"lia-:J'Yll-:JliUlf1l~ (Ul'Yl/U) mh-:Jii,r~~l~ru'Yll-:JGfil~Yi~::iu 0.05 

. .. ., . 

&f3J3JGl~1"fl2.1.6 ~lu1.h::Gf:JJ'Yll-:Jnl~<i)L'll<i)U1nl~ ~lun~::ulunl~ iiflll:JJi:JJvruTInu 
~ 

'V'lr] ~n~~:JJnl~9fmJ~::nui5i <i) ~lu"lia-:J'Yll-:Jliul fll~ ~lU')lU lUL~U~l Lrl' m.h::nuiii <i)Yi".dl~::~lU 
"liel-:J'Yll-:JliUlf1l~ (Ul'Yl/U) Gfl:JJ1~mi1~UGf:JJ:JJ~~lU'Yll-:JGfil~bi ~-:Jd 

, ~ 
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I U ...!Lo' {d Q.; Q,; 6'Q,; 
~'lU "it~ 3J'Yl1\1 flT'jGl ~1 VlU 'jfll'i Vl1U fl'jtU'lU fl1'j VI ~'j'l3J 3J fI'l13J i.Ul'vn.um U 

'V'Ir] ~n'l'l3Jnl'l4mJ'l::nu;51 Cil ~lWlteh'l'Yll~1iU lf11'l ~lWihu 1U~~UTh ~if m.h::n'U,;51 Cilfiil'l::~l'U, 
"ltf)~'Yll~1iUlf11'l (1Jl'Yl/ih 1Cil rJ51T11i3Jlhd~'Yl~~'VI i3J'YfwIT (r) ~ 'yhnu-O.172 

.l: I ~ r;:.c:t Q,; Q,; 6"Q,; A &" 
'lIUGI fl U fl1 'j~\l3J fl U fl'j3J fi'j'j3J ~tGl'l fl 'j'l VI L "i'l 3J fl1111 ~3J'V'I 'U,1in U'V'lr] Cil n'l'l3Jnl'l61Hl 

lh::nU;51 Cil ~1 u"lte:J ~ 'Yll ~ 1iU 1 fll'l ~1 U."ihU.1U~~U.T11 ~if mh::nu.;51 Cilfiil'l::~lU"lte:J~'Yll~1iU.lf11'l 
(Ul'Yl/ib 1Cil rJ51T11i3J1.hd~'Yl~~'VI i3J'Yfil.f (r) ~ 'yi1n1J -0.100 

A'll3J"i'lVl L ~'l1 Ufl1'j-i'u~ha" 1 'VI 3J'Yl VI U 'YlU 'VI~o-i'u ~~G1 flU U'YlU 11151~113J i3J'Yfu.fnu 

'V'Ir] ~ n'l'l3Jnl'l~mJ-:i::nu;51 Cil ~lU."lte:J~'Yll~ 1iU.l fll'l ~lwihu.1U.~~U.T11 ~if mh::n'U,;51 Cilfiil'l::~lU. 
"ltf)~'Yll~1iUlf11'l (1JTYl/U) 

... ... A' 
lIUVI flU 1" fl1"i:n-OU"itnua:iA'l13J ~tVl'l fl 51fl113J ill'Yfu.fnu'V'lr] ~n'l'l3Jnl'l6Jl'mh::nu. 

;51 Cil ~lWlif)~'Yll~1iU 1 fll'l ~lWihu 1U.~~U.T11~if mh::nu.;51Cilfiil'l::~lWlie:J~'Yll~1iUl~1'l (Ul'Yl/U) 

1CilrJ51T11illlh::~'Yl~~'VIi3J'Yfuf (r) ~'Yhn1J -0.125 

~ 3J 3J Gi ~1 'Uri 2.1.7 ii1 ulh:: ~1I 'Yll~ nl'lCil ~1 Cil1J1nl'l ~l'U,in Mm::'Yl1~ nl rJ Jll 'V'I 51 ... 
fl113Ji3J'Yfufk1J'V'Ir]~n'l'l3Jnl'l4mh::nu.;51Cil~1U."ltf)~'Yl1~llUlf11'l ~lWihu.1U~~UT11~ifmh::nu 
;51Cilfiil'l::~1u."lte:J~'Yn~1lUlf11'l (Ul'Yl/U) ~13Jl'lmii£Ju~3J3J~~1U.'Yll~~ii~1~ i'~d 

,h"U"it~3J'Yl1\1 fl1"iGl~1V1U;'fl1"i CPl1Uii' m~.mt'Yl1\1fl1 ~n1'W {VI ~'j'l3J 51~1111i3J'Yfu.f 

nU'V'lr]~n'l'lllfll'l4f)lh::nU;51Cil~lWlie:J~'Yll~1iU.l~1'l ~lWihu.1U.~~u.T11~ifmh::nu.;51Cilfiil'l::~1U. 
"ltf)~'Yll~1iUlm~ (Ul'Yl/U) 1Cil£J51T11i3Jlh::~'Yl~~'VIill'Yf'U,f (r) ~'Yi1n1J -0.099 

A'l13J Lil""it LU 1I U L~~U~~ ~'lI fl\lU;'L 'l mn1 ~ 1 UBU1A1'j 51 ~113J i3Jviu.fn1J'V'Ir] ~n'l'lll 

nl'l4 mh::n'l-i;51 Cil ~1 u"lt e:J~ 'Yll ~ 1iU.l ~1'l ~lwillU.1U.~~U~1 ~if mh::nu.;51 ~fiil'l::~lU."lt e:J~'Yll~ 
1iUlf11'l (Ul'Yl/U) 1Cil rJ51T11i3Jlh::~'Yl~~'VI ill'Yfu.f (r) ~ 'Yhn1J ,~0.127 

~ . ; 

A'l13J-iVlI."W2J fl\li11 ~U'jtfl1A I ;:h 1I UUt1.1"U;'fl1'j 51~113Ji3J'Yfu.fnu'V'lr]~n'l'l3Jnl'l 

4f) lh::n u.;51 ~ ~lU "ltf)~'Yn ~ 1iU.l ~1'l '~1 wihu 1U~~UT11 ~ if £J~'l::n u.;51 Cilfiil'l:: ~1U."lt e:J~'Yll~1iU.lf11'l 
(1Jl'Yl1U) 1Cil £J51~li3Jlh::~'Yl~~'VI i3J'Yfu.f (r) ~ 'Yi1n1J -0.168;. 

A'l13J'YlUifaJlI I A'l13J'W~fl3J LVi lI\1'l1 fl\lflU fl'jmLA~fl\l127~1'"fl\l1U 51fl113Ji3J'Yfu.fnu 
q 

'V'I r] ~ n 'l'l3J nl'l.ifmh::n u.;51 Cil ~1 u."lt e:J~'Yll ~ 1iU.l fll'l ~1 wihu 1U.~~U.T11 ~ if mh::n ~;51 Cilfiil'l:: ~1U. 
"lte:J~'Yll~1iUlm-:i (Ul'Yl/U) 1Cil £J51T11i3Jih::~'Yl~~'VI illvru.f (r) ~ 'Yi1nu -0.155 

~3J3JGi~1Uri 2.2.1 ii1U.lh::~1I'Yll~nl'lCili;n~1J1nl'l ~lu.~~Cil.nm~ 51fl113Jill'Yfu.fnu ... 
'V'Ir] ~ n'l'l3Jnl'l.if mh::nu;51 ~'~1'U,"lt~~ 'Yll~1iU.l fll'l ~1U. 'l:: £J:: ~ 1 ~lnl'lil'l::T11 ~ if mh::n u.;51 Cil ~1 u. 

"lte:J~'Yll~1iUl~l'l (U/n'l3Jll'l'l3f) ~l3Jl'lm ii£JU.~lI3J~~lU. 'Yll~ ~ii~1~ i'~d 
flhuu'jt ~3J'Yl1\1 fl1'jGl ~1G1U;'fl1'j CPl1U~a GIn m6fl"tVlll'j'J 3J 111 51 fl1111 i3J'Yfufnu 

'V'Ir] ~n'l'l3Jnl'l4m.h::nu.;51 Cil ~lU."lte:J~'Yll~1iU.l ~1'l"lJ f) ~ ~1J11Jl ~ 1 U~"lJ Ciln1 ~ ~ 'Yl'V'l1l'VI1 U.~1 ~lU 
'IJ q 
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1:: tJ::L 1~1n11"lh1::,h Lfl tJl.h::n'U,.ni<il ~1W.dfh'l'Yl1-\1ll'U,1 f111 (Uin1:JJ1l11li') a ~1-\1 ihXtJ ~1 flty'Yl1-\1 ~ii ~ 
, 

fj"j":<ilu 0.01 

n''i€£)U'ig:fl"~~ Vllian BU'ig: LfJ"lf""'" n''i'lb l1.h~lPl'Vi ~ £)"'1'1;; hi iif111:JJi:JJ'I4''U,lfn'lJ 

V'lf]~n11:JJn114m.h~n'U,.ni<il~1w.da-\l'Yl1-\1ll'U,1f111 i1'U,1~tJ::L1iinn11"li11::'hLflm..h::nwiii<il~1'U, 
"lia-\l'Yl1-\1ll'U,1f111 (U/n1:JJ1l11li') a ~1-\1iiirtJ ~1flty'Yl1"'~ii~.yh::<il'lJ 0.05 

U'ig:n"~~ VllianB1.ht LfJ"lf"' "~1"G'l1'aJ~ aJ G'l'i£)\1 L:IJ iif111:JJ i:JJ'I4''U,lfn'lJV'lf] ~n11:JJ 

n11~m,h::n'U,.ni <il ~1'U,"lia-\l'Yl1"'1l'U, 1f111 ~1'U, 1~ m: L 1 ~1n11"li11~,h L fl m.h::nwiii <il ~1'U,"lia-\l'Yl1-\1 
1l'U,1f111 (U/n1:JJ1l11li') m.h-\liiirtJ~1flty'Yl1"'~ii~.yh::<il'lJ 0.05 

el VI'i' ~ ~ VI £)1.1 U 't'I"£) ~t"L lH\I,srf~", £1f" t~ L:lJii f111:JJ i:JJ'I4''U,lfn'lJV'lf] ~n11:JJn11~a 
th::nwiii <il ~1u"lia-\l'Yl1-\1ll'U, 1f111 ~1U 1:: tJ:: L 1 ~1n11"li11::,h L fl tJth::nwiii<il ~1u"lia-\l'Yl1"'1l'U, 1f111 

(Uin1:JJ1l11li') a~1-\1iiirtJ~1flty'Yl1"'~ii~.yh::<il'lJ 0.05 
... 1 6' ... 1 Q."I.:::IA QI VI I a Q,..o a,... 6' a,... 

'ilJ U 1.1 1.1 'lI £)\1 11 'iaJ fi'i'iaJ lJ 'it 11 ""lf1 VI aJ ~ l' aJ'Vi ~1 11 'Vi ~1 fJ b:JJ:JJ f111:JJ~:JJ V'l Ulln 'lJ 
~ . 

V'lf]~n11:JJn114mJ'i::nwiii<il~1'U,"lia-\l'Yl1-\1ll'U,1f111 i1'U,1::rJ::L1i.'nn11"li11::~1Lflm.h::nwiii<il~1U 
"lia-\l'Yl1~llU1f111 (U/n1:JJ1l11af) a~1-\1iiirtJ~1flty'Yl1"'~ii~.yh::<il'lJ 0.05 . - ~ . 

G'l1' aJ aJ" t~ t" 111 'i~ £) U'it fl"~~ VI eh"1i £) \In,\I fi"1 G'l1 'iL:IJ ii f111:JJ i:JJl4""'U, lfn'lJ 

V'lf]~n1;:JJn114m.h::nwiii<il~1'U,"lia"''Yl1-\1ll'U,1f111 i1'U,1::rJ::L1~1n11"li11::~1Lflm.h::nwiii<il~1U 
"lia-\l'Yl1-\1llU1f111 (U/n1:JJ1l11li'y a ~1-\1 iiirtJ ~1flty'Yl1-\1 ~fi ~.yb::<il'lJ 0.05 

, aaJaJ~~'"~ 2.2.2 i.'hUl.h::~:JJ'Yl1-\1n11iQ}~1<il'lJ~n11 ~1'U,11f11 iif111:JJi:JJ'I4''U,lfn'lJ ... 
V'lf] ~ n11:JJn114m.h::nwiii <il tJ1'U,"lia "''Yl1-\11l'U, 1 f111 i1'U, 1:: rJ:: L 1 ~1n11"li11::~1 L fl m.h::nwiii <il ~1U 
"lia-\l'Yl1-\1llU1f111 (U/n1:JJ1l11li') ~1:JJ11m~rJu~:JJ:JJ~~1'U,'Yl1-\1~ii~Li <il-\ld 

•• c£9 , 

,h "U'it aaJ't'I1\1 111'iVl~'1Pl1.1';j111'i ~1"'i' ~1 LlPl fJ'i1aJ iif111:JJ i:JJ'I4''U,lfn'lJV'lf] ~n11:JJn11 

~m.h::nu.ni <il ~1u"lia-\l'Yl1-\1ll'U,1f111 ~1U 1:: tJ::L 'J ~1n1~"1111::~1 Lfl m.h::nwiii<il ~1w.da-\l'Yl1-\1ll'U, 1 f111 

(Uin1:JJ1l11af) l<iltJii~1i:JJ1.h::~'YlTI~'VIi:JJ'I4'ulf (r) L'Yhn'lJ 0.114 
~ " , • Q.I' 

.. el VI'i' ~h ttl m.ht fl"liG'l11aJ L'ViaJ1g:aaJ LiJiif111:JJi:JJ'I4''U,lfn'lJV'lf] ~n11:JJn11~mh::n'U, 

.ni <il ~1u"lia-\l'Yl1-\11J'U,1 f111 ~1'U, 1:: tJ::L 1 ~1n11"1111::~1 Lfl mh::n'U,.ni <il ~1'U,"lia-\l'Yl1-\1ll'U,1f111 (UI 
6'. I .c::t Q."o 0 a,... AA~ Q.,/I 

n1:JJ1J11:JJ) a tJ1-\1:JJUtJ~1f1ty'Yl1~~t1<il'Yl1::<il'lJ 0.05 
. """. " " " 

, G'l1'aJAaJ ~1'l1 £)\1 Ltl m.hg:fl"t n fJ1.1 fl1.1G'l113JA3JG'l'i£)\I iif1'J1:JJ i:JJ'I4''U,lfn'lJV'lf]~n11:JJn11 
q q 

~mh::nu.ni<il~1u"lia-\l'Yl1-\1ll'U,1f111 ~1U1::rJ::L'J~1n11"li11::~1Lflmh::nwii1<il~1u"lia"''Yl1-\1ll'U,1f11i . - -

(U/n1:JJ1J11li') l<il rJii~1i:JJ1.h::~'YlTI~'VI i:JJ'I4'ulf (r) L 'Yhn'lJ 0.136 
- ~ 

G'l1'3J L'Vi aJ1 ta aJ'lI £)\1 ~1 L tl fJU 'it fl" fll.i1\1 L~"L £), tJ 'it fl"U~ t G'l11aJ A 3J G'l'i£)\1 ii 
q 

f111:JJ i:JJl4""ulfn'lJV'lf]~n11:JJn11~m.h::nwiii<il ~1u"lia-\l'Yl1-\1ll'U,1f111 ~1U 1:: rJ::L 1~1n11"1111::~1 Lfl tJ 

1.h::n'U,.ni<il~1u"lia-\l'Yl1-\11JU1f111 (U/n1:JJ1l11af) l<iltJii~1i:JJ1.h::~'YlTI~'VIi:JJ'I4''U,lf (r) L'Yhn'lJ 0.118 
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iil3J 3J ~ ~""4,fi 2.2.3 li1 '\.l.lJ ".l:: ,UI'Yl1 \I nT'j~ ~1 ~ lJ~n1".l ~1 u"li E1\1 'Yl1\1 n1 ".l,)TV\ '\.b EJ 5j .... 
fl11 ~ ~ilvrufnlJ'W r] ~ n".l".l~ n1".l6ifmh::nu;51 ~ ~1U"liEl\l 'Yl1\111U 1fl1".l ~1U ".l:: EJ:: ~ 1 ~1n1".l-B1".l::~h ~ if EJ 

l.b::nU;51~~1U"liEl\l'Yl1\111U1fl1".l (U/n".l~ll".l".laf) ~1~1".lmi1EJU~~~~~1U'Yl1\1~ii~i.~ ~\I;:t 
£lid ,n.h::: iil3J "n~ n1 "iGi a1 ~ U~n1"i ~1"2i a~ 't11 ~ n 1 "i~1'Vi ... h tI t~ tI "id 3J i.3J 5j 

fl11 ~ i~ vrufn'U 'Wr] ~ n".l".l~ n1 ".l6ifmh:: nU;51 CQl ~1U"li E1\1 'Yl1 \I llU 1fl1".l ~1U ".l:: EJ:: ~ 1 ~1n1".l-B1".l::~h ~ if EJ 

th::nU;51CQl~1U"lie:J\I'Yl1\111U1fl1".l (UIn".l~ll".l".laf) mh\liiutl~1~~'Yl1\1~ii~.yb::~'U 0.05 

"h tafi i~1 "n1"i~ ~ Gl a ua::: n1"i1~u~n1"i i.3J 5jfl11 ~ ~~vrufnlJ 'Wr] ~n".l".l~n1".l6ifEi 
th::nu;51 ~ ~1U"liEl\l'Yl'1\111U 1fl1".l ~1U ".l:: t1:: ~ 1~1n1".l-B1".l::~h ~fl mh::nu;51CQl ~1U"liEl\l'Yl1\111U1fl1".l 
(U/n".l~ll".l".laf) mh\l5jUEJ~1~~'Yl1\1~ii~.yb::~u 0.05 

iil1~1 fi"1 A1"iii1 Vi t~ a n 1~u ~n1"i3J1 n i.3J 5j fl11 ~ i~ vr ufnlJ'Wr] ~ n".l".l~n1".l6ifmh::nu 

;51 ~ ~1U"liEl\l'Yl1\111U 1 fl1".l ~1U ".l:: t1::~ 1~1n1".l-B1".l::~h ~ if mh::nu;51 CQl ~1U"liEl\l'Yl1\111U1fl1".l (U/ . 
Ei': I .c:I.CV 0 a,... AA.ci Q; 

n".l~ll".l".l~) EI m\l~uEJ ~1fl~'Yl1\1 ~{l~'Yl".l::CQl'U 0.05 

iil13J1"in~ ~Gl a iil1~1fi"1 A1"i 1~'t11~2ia~'t11~~" ') "an"1n iil1~1 i.3J5jfl11~i~vruf 
n'U'Wr] ~n".l".l~n1".l6ifm.h::nu;51 ~ ~1U"liEl\l'Yl1\111U1fl1".l ~1U ".l:: t1:: ~ 1 ~1n1".l-B1".l::~h ~fl mh::nu;51~ 
~1U"liEl\l'Yl1\111U1fl1".l (U/n".l~ll".l".laf) E1rJ1\15jUtI~1~~'Yl1\1~ii~.yb::~lJ 0.05 

iil3J3J~~1"fi 2.2.4 li1U1.b::~~'Yl1\1n1".l~~1CQl'U~n1".l ~1Un1".lli\l~~~~n1".l~~1~ 5j .... 
fl11 ~ i~vrufn'U'Wr] ~n".l".l~ n1".l6ifmh::nu;51 ~ ~1U"li E1\1'Yl1\111U1 fl1".l ~1U ".l:: t1:: ~ 1 ~1n1".l-B1".l::~h ~ fl tI 
1.h::nu;51CQl~1u"liEl\l'Yl1\111U1fl1".l (U/n".l~ll".l".l3f) ~1~1".lmi1t1U~~~~~1U'Yl1\1~ii~i.~ ~\ld 

£lid "1.h::: iil3J 't11 ~ n1 "iGi a1 ~ u~ n1 "i ~1" n1 "i£li~ t iiI~3J n1 "iGi a1 ~ t~ tI "id3J i.3J 5j 

fl11~i~vrufn'U'Wr]~n".l".l~n1".l6ifmh::nu;51~~1u"lie:J\I'Yl1\111U1fl1".l~1U".l::t1::~1~1n1".l-B1".l::~h~fltl 
th::nu;51~~1u"lie:J\I'Yl1\111U1fl1".l (U/n".l~ll".l".l3f) E1rJ1\15jUtI~1~~'Yl1\1~ii~.yb::~'U 0.05 

n1"it"JJMm11.h:::~1"3J11"fi""~a(1h~ ') i.3J5jfl11~i~vrufnlJ'Wr]~n".l".l~n1".l6ifmJ".l::nu 
~1 CQl ~1U"liEl\l'Yl1\111U1 fl1".l ~1U ".l:: t1::~ 1~1n1".l-B1".l::~h ~fl mh::nw~1 CQl ~1U"liEl\l'Yl1\111U1fl1".l (U/ 

~. ~ 

Ei': I d ca.,..o 0 cv AA d Q..II : 

n".l~ll".l".l~) E1m\l~UEJ~1fl~'Yl1\1~{lCQl'Yl".l::CQllJ 0.05 . ~ 

n1"i3J au,. a~ n1"a'Vi~a~ a~iil3J"1 Am t ft a 1,0. "n1"i<Pl~~" 1,,~an"i3Jfi"i"ia!tl"i:::n" 
~ 

~~ GI i.3J5jfl11 ~ i~vrufn'U'Wr] ~n".l".l~n1".l6ifmh::nu;51 ~ ~1U"liEl\l'Yl1\111U 1fl1".l ~1U ".l:: t1::~ 1~1n1".l 

-B1".l::~h~flmh::nu;51~~1u"liEl\l'Yl1\111U1fl1".l (ri/n".l~ll".l".l3f) E1rJ1\15jUtI~1~~'Yl1\1~ii~.yb::~'U 0.05 

n1"i,r~"i1 tI n1"ivt tffM 1"ta n1ii1Gl1~ ') i.3J5jfl11~i~vrufn'U'Wr]~n".l".l~n1".l6ifelU".l::nu 
~1 CQl ~1U"liEl\l'Yl1\1liU1fl1".l ~1U ".l:: t1::~ 1 ~1n1".l-B1".l::~h ~ fl EJU".l::nu;51 CQl ~1U"liEl\l'Yl1\111U1fl1".l (U/ 

.. . 
6": I .c:I.Q,; 0 Q,..oO AA.ci cv 

n".l~ll".l".l~) E1m\l~Utl~1fl~'Yl1\1~{lCQl'Yl".l::CQl'U 0.05 . . ~ 

t'3a" 1~n1"i~lh"i:::tijtltl"i:::n"iil13J1"imtt.i~~1mih.~"i1m~a""i1 tI 3 t~a" 'Vi~a"i1 tliJ 

i.3J 5j fl11 ~ i~ vrufn lJ 'Wr] ~n".l".l~n1".l6ifElU".l::nu;51 CQl ~1U"liEl\l'Yl1\111U1 fl1".l ~1U ".l:: t1:: ~ 1 ~1n1".l-B1".l::~h 
~fltlU".l::nu;51~~1u"liEl\l'Yl1\111U1fl1".l (UIn".l~ll".l".l3f) E1rJ1\15jUtI~1~~'Yll\1~ii~.yb::~'U 0.05 
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Lfl U1..h~nt-Uh,ti Lvh nt-u1 nTIla..h.J-i'u @I' anh\J a1 uti L ~ aJ11" 1aJ iifl113J i3Jvrufnu 
q q 

'VH1~n~~3Jn1~~a1.h::nW]1 ~ ~lw'lia~'Yn~liU1f11~ ~lU~:: r.J::L 1~ln1~"1h~::~h Lif mh::nu;rl ~ ~lU 
"li'a~'Yl1~liU1f11~ (t]In~3Jli~~3f) ari1~iiumh~qj'Yl1~~ii~fb::~u 0.05 

~ aJ aJ Gi ~,"ti 2.2.5 ~1U1.h::~3J'Yl1~ n1~~ ~1 ~U1n1~ ~1 uu fI fI ~ :iJ f1113J i3J vrufnu 
~ . q 

'V-Ir] ~ n~~3Jn1~~ mh::nu;rl ~ ~lu"li'a~'Yl1 ~ liU1 f1i~ ~1 u~:: r.J:: L 1 ~ln1~"111~::~h Lif r.J 1h::n u;rl ~~1 U 

"li'a~'Yl1~liU1f11~ (t]/n~3Jli~~3f) ~13J1~miir.Ju~3J3J~~lU'Yl1~~ii~1~ ~~d 
6'hwl..I';i~~aJ't"\J n'';i@l,n@l1J~n1';i ~Tiu-! ~ ~a L@I U';i'JaJ 1aJii~113J i3Jvrufnu'V-Ir]~n~~3J 

n1~~a lh::nU;rl ~ ~lu"li'a~'Yl1~liU1~1~ ~lU~:: r.J:: L 1~ln1~"111~::~h Lif r.J lh::nU;rl ~ ~lu"li'a~ 'Yl1~ 
liU1f11~ (t]/n~3Jli~~3f) ari1~iiur.J~1~qj'Yl1~~ii~fb::~u 0.05 

'W"n\J1"~'aJ'';irlafi1J' U uuutl';i~n"., l~a U1\Jrln ~a\J Ua-i"U1 'taJiifl113Ji3Jvrufnu ... 
'V-Ir]~n~~3Jn1~~mh::nU;rl~ ~lu"li'a~'Yl1~liU1f11~ ~lU ~::r.J::L 1~ln1~"111~::~h L if mh::nu;rl~ ~lU 
"li'a~'Yl1~liU1f11~ (t]/n~3Jli~~3f) ari1~:iJ,"r.J~1~qj'Yn~~ii~.yh::~u 0.05 

'W"n\J'"~1aJ1';irli,", ~1 U"~ihtl~nti" L ~ U'J nu n'';iri'tl';i~n"~~ @ll~ a U1\J 

L'VI&n~~aJ ua~uniJru'VI'1Ja\JanA11~';i'J@lL~'J 1aJiifl113Ji3Jvrufnu'V-Ir]~n~~3Jn1~~mh::nu;r1~ 
QI ... 

~lu"li'a~'Yl1~liU1f11~ ~lU~::r.J::L1~ln1~"111~::~hLifmh::nu;rl~~lu"li'a~''Yl1~liU1f11~ (t]/n~3Jli~~ar) 
, 

I .c=:I Q..oO 0 Q.; oCit. 4Cit. &:II Q.; 

am~3Jur.J~1f1qj'Yl1~~r1~'Yl~::~u 0.05 

'W"n\J1"3j~'J1aJn';i~0ia~a~" La1i,.iai"n'';ii,",1J~n1';i ua~3j~'J1aJLfi"n"La\J,1aJii 

f1Ti3Ji3Jvrufnu'V-Ir]~n~~3Jn1~~mh::nu;r1~~lu"li'a~'Yl1~liU1f11~ ~1it,~::r.J::L1~ln1~"111~::~hLdr.J 
1h::nu;rl~~lu"li'a~'Yl1~li1-l,1f11~ (t]In~3Jli~~3f) ari1~:iJ,"r.J~1~qj'Yl1~~ii~fb::~u 0.05 

'W"n\J,"3j~~anll1'wti~hi,1L~ana 1aJiifl113Ji3JoWufnu'V-Ir]~n~~3Jn1~~m.h::n'U.;r1~ 
~lu"li'a~'Yl1~liU1f11~ ~lU~::r.J::L1~ln1~"111~::~hLdmh::nu;rl~~lu"li'a~'Yl1~liU1f11~ (t]In~3Jli~~3f) 

'W"n\J'"~1aJ1-jrl i,",1iaaJa L~a\J ~atl';i~ LU1f".,''''' n1';iri1tl';i::'n""~~@ll~ a U1\J~';i1Jn'J" 
" ., ... ': ' :: ., 

. iifl113Ji3JoWufnu'V-Ir]~n~~3Jn1~~m.h::nu;r1~~lu"li'a~'Yl1~liU1f11~ ~lU~::r.J::L1~ln1~"111~::fi:LUr.J 

1h::nu;rl~~lu"li'a~'Yl1~liU1f11~ (t]/n~3Jli~~3f) t~r.Jiifi1i3Jlh::~'YlTI~'VIi3JoWuf (r) L 'Yi1nu 0.113 

3jff"u1,",u~n1';i1iaaJaanA' (Call Center) 1-l~aui,",1J~n1';i1aJiifl113Ji3JoWufnu 
cu 'lICU. . 

'V-Ir]~n~~3Jn1~~mh::nu;rl~~lu"li'a~'Yl1~liU1f11~ ~lU~::r.J::L1~ln1~"111~::fi1Lifr.Jlh::nu;rl~·~lU 
"li'a~'Yl1~liU1f11~ (t]/n~3Jli~~at) ari'l~ii,"r.J~1~qj'Yl1~~ii~fb::~u 0.05 

~aJaJGi~,"ti 2.2.6 ~1Ul.h::~3J'Yl1~n1~~~1~u1n1~ ~lun~::u1un1~ iifl113Ji3JoWOU:fnu 
~ , 

'V-Ir] ~n~~3Jn1~~m.h::nu;rl ~ ~lu"li'a~'Yl1~liU1 ~1~ ~lU~:: r.J::L 1 ~ln1~"111~::fi1 L if mh::nu;rl~ ~lU 
"li'a~'Yl1~liU1f11~ (t]In~3Jli'har) ~13J1~miir.Ju~3J3J~~lU'Yl1~~ii~'t~ ~~d 
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51i'1\U..J"i~iUJYn\l n1"iG'l~1 C?l1J~nl') ~1"n"i~1J'1" n1"i tC?l U"i'13J 31 fl11 ~ ~il'vrufnu 

'VH1~n1'HJnTj6)fmJ1::nwii11i1~1W'1ieh'l'Yll"llUlf111 ilU1::r.J::L1i:llnl1'h1::~hLifm.h::nwii11i1~lU 
I 

"1l'El"'Yll"llUlf111 (UIn1:IJ1)11af) tlilr.J31~hi~th::~'Yllh~·'VIi~vruf (r) L'Yi1nu 0.099 
~ • 6' ~ ~ cv a,... 6"Q.,.o A .ef 

'lI"G'I il" n1 "ia'\l3J il1J n "i3J il"i"i3J a'~C?I'1 n"i'1 C?I L "i'1 ~ fl11 ~ G(~'\AIUllnu'VHl iii n11~n116JfEl 

th::nwii1 iii ~lU"1l'El"'Yll" llUlf111 ilU 1:: r.J::L 1i:llnl1"1111::~h Lif mh::nwii1 iii ~lU"1l'El"'Yll"llUl fll1 

(UIn1~1)11af) tlil r.J31~hi~lh::~'Yl~G('VI i1Jvruf (r) L 'Yi1nu 0.126 

fI'113J"i'1G'1 L ~11"n1"ii'1Jfl1i" 1 'VI3J't'lC?l U't'l" 'VI~ilf1J e..I~G'lil1J U't'l" 31fl11~ i~vrufnu 

'\AIb]~n11~n116)fm.h::nu;511i1~lu"1l'El"'Yll"llUlf111 ill-1,1::r.J::L1i:llnl1"1111::~hLifmh::nl-l,;511i1~lU 
"1l'El"'Yll"lll-l,lf111 (U/n1:IJ1l11af) tlil r.J31~i1i:lJlh::~'Yl~G('VI i~vruf (r) L 'Yi1nu 0.099 

~ ~ ~ 

1I"G'I il" 1 "n1"i~il1.h~ n"a:i fI'113J a'~C?I'1 n i,:JJ 31 fl11 ~ i:IJ oWl-I,fnu'\AIb]~ n11~n116JfEl 

lh::nU;51 iii ~ll-1,"1l'El"'Yll"llUlf111 ilU 1:: r.J::L 1i:llnl1"1111::yh L ifmh::nl-l,;51 iii ~ll-1,"1l'El"'Yll"llUlf111 
(U/n1~1l11af) mh,,31irwjl~qJ'Yll"G(i1~.yb::~u 0.05 

a'3J3Jm~i1"vl 2.2.7 ~1l-1,lh::G(~'Yll"nl11i1i:ll1i1U~nl1 ~ll-1,~nMrn::'Yll"nlr.J1l1'\A1 31 
-- .... 

fl11~ i~oWl-I,fnu''\AIb] ~n11~n116)fmh::nui511i1 ~ll-1,"1l'El"'Yll"llUlf111 ~lU 1:: r.J::L 1i:ll~11"1111::~h Lif r.J 

lh::nU;511i1~ll-1,"1l'El"'Yll"llUlf111 (U/n1:IJ1l11af) G(1:IJ11moiir.Ju~~~~~lU'Yl1"G(i1~i,i ~"d 
51i'1" t.i "i ~ a' 3J I'll \I n 1 "i G'I ~ 1 C?l1J ~ n 1 "i ~ 1" rr n 'l:HlL ~ 't'l1 \I n 1 £I 111 'W t~ £I "i'13J i,:JJ 31 

fl11~i~oWufn1J'\AIb]~n11~n11~mh::nui511i1~ll-1,"1l'El"'Yl1"llUlf111 ~lU1::r.J::L1i:llnl1"1111::~hLifr.J 
lh::nU;511i1~ll-1,"1l'El"'Yll"1)Ulf111 (UIn1:IJ1l11af) mh,,31irm~1~qJ'Yll"G(i1~.yb::~u 0.05 

fI'113JLii""i~ dj U1J L~U1J-iil £I'll il\l1J~L '1mll1 U1"il"1 fl1"i i,:JJ 31fl11 ~ i~oWufnu 
- -

'\AI b] ~ n11~n116)f€Jlh::nl-l,;51 iii ~ll-1,"1l'El" 'Yll" lll-l, 1 fll1 ill-1, 1:: r.J:: ~ 1 i:llnl1"1111::~h L if mh::n l-I,;51 iii ~lU 
"1l'El " 'Yll " lll-l, lf111- (U/n1~1l11af) mh,,31irr.J ~l~qJ'Yll" G(i1~.yb::~u 0.05 

fI'113J1TC?lL"'"'lIil\lthm.h~n1A' I ihmL"~,.i,,1J~f11"i i,:JJ31fl11:IJi:IJvrl-l,fnu'\AIb]~n11~ 

n116)fEllh::nU;51 iii ~ll-1,"1l'El"'Yll"lll-l, lf111 ~ll-1, 1:: r.J:: L 1i:llnl1~11::Y11 Lif mh::nui51~ ~ll-1,"1l'El"'Yll" 
1)l-I,lf111 (U/n1~1l11af) mh,,31irr.J~1~qj'Yll"G(i1~.yb::~u 0.05; . 

fI'113Jrl"a'aJU I fI"l13J'W-iil3J LoW U\I'lIil\l iltln"imLfI~il\l1~i:i1'"n\l1" 31fl11:IJ i~oWufnu 
q 

'\Alb] ~n11~ n116)f mh::nu;51 iii ~lU"1l'El" 'Yll " lll-l, 1 fll1 ~ll-1, 1:: r.J:: L 1 i:llnl1"1111::Y11 L if mh::n l-I,;51 iii ~ll-1, 
"1l'El"'Yll"lll-l,lf111 (UIn1:IJ1l11af) tlilr.J31Yhi~lh::~'Yl~G('VIi~vrwtf (r) L'yi1nu 0.119 

a'3J3Jm:p"vl 3 '\AIb]~n11~n116)fmh::nu;511i1~lu"1l'El"'Yll"lll-l,lf111 31fl11~i~vrufnu 
LL u 1 t it~'\AIb] ~n11:IJn116)fmh::-1fu;511i1 ~ll-1,"1l'El"'Yll"llUlf111 

a'3J3Jm:p"vl 3.1 '\AIb]~n11~n116)fmh::nl-l,;511i1~.hu"1l'El"'Yll"lll-l,lf111 ilWillU1UL~l-I,~h 
Lif r..Ilh::nu;511i1~"1111::~lu"1l'El"'Yll"lll-l,lf111 (Ul'Yl/U) 31fl11 ~ i:IJoWufnu LL l-I, 1 t ,x~'\AIb]~n11:IJn116)fEl 
lh::nu;511i1~lu"1l'El"'Yll"llUlf111 G(1~11miir.Jl-I,G(:IJ~~~ll-1,'Yll"G(i1~i,i ~,,;i ... 
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U"'Jr"3J'VH'I~fl';l';l3J r~HI';I'J3J L3.iiiYl11:IJi:IJvruTInUWfl~n11:IJnI16ffm.h::nU,]1~H,hu 
"lia.:J'Yll.,'!llU1Y111 ~lwillU1UL~U~ILd m_h::nU']1enri"lil1::~.hu"lia.,'!'Yll.,'!llU1Y111 (Ul'Yl/U) a ci1.,'! ii 

, 
,rrJ~lflru'Yll.,'!~n~Yi"J::~u 0.05 ... 

LL"'J r"3J 'W fJ ~ fl ';I';I3J ~1" i "11£1"1 ~ Glth".,.;, t€elth:al"~~ Gl r41"1i e:J\I't11\1 0"1 ~1';1 
\Ii~e:J la..i L3.iiiYl11:IJi:IJvruTInuWfl~n11:IJnI16ffm.h::nu,]1en~,hu"lia.,'!'YlI.,'!llUI~I"J ~lwillU1UL~U~1 
bdm.h::nu']1en~"151"J::~.hu"lia.,'!'Yll.:J1lUiYll1 (Ul'Yl/U) acil.:Jii,r~~lflry'Yll.,'!~n~ri1::~u 0.05 

LL"'J r "3J'WfJ~ fl';l';l3J ~1"n1'n1"a:ire:J fl1G'f';)tU "~"1 i~ rrih*,€e:Jl.htn"~~ Gliifl\li~e:J la..i 
ou '. 

L3.i ii Yl11:IJ i:IJvruTInuw fl ~ n11:IJn11;EaU1::nu.]1 en ~1u"lia.,'!'Yll.:J llU lY11"J ~1 U-;iJ1U 1Ub~U~1 bd rJ 

U1::nu']1enri"li1"J::~'lu"lia.,'!'Yll.,'!1lU1Y111 (Ul'Yl/U) acil.,'!iiurJ~lflry'Yll.,'!~n~ri1::~u 0.05 

i:l3J3J~~1"fi 3.2 Wfl~n11:IJnl"J6ffaU"J::nu']1en~lu"lia.:J'YlI.:JllU1Y111 ~IU1::rJ::b1iillnl"J .... 
"1511::~1 Ld rJu1::nu.]1 en ~lu"lia.,'!'Yll.,'! llUI Yll1~.,'! ~en (U/n1:IJ1l113.i') iiYl11:IJ i:IJvruTInu bb U 11 it':IJ 

'II q . 

wfl~n1"J:lJnI16ffau"J::nu']1en~lu"lia.,'!'YlI.,'!llU1Y111 ~1:IJ11miirJu~:IJ:IJ~!IU'YlI.,'!~n~L~ ~.:Jd 
LL"'Jr"3J'WfJ~fl';l';l3J r~HI';I'J3J L3.iiiYl11:IJi:IJvruTInUWfl~n11:IJnI16ffaih::nu']1en~lu 

"lia.,'! 'I'll.,'! llU 1 ~11 <ilIU "J:: rJ:: b 1 iillnl"J"lil1::~1 b d rJ U1::nu • .]1 ~ ~lu"lia.,'!'Yll.,'! 1l\1;1 Yll1~.,'! ~en (UI 
, 

6' I &::t Q.,.O 0 Q.,,/I AA.c:t Q..I 

n1:IJ1l11:IJ) am.,'!:lJUrJ~IY1qj'YlI.:J~fl~'Yl1::~U 0.05 

LL"'J r "3J'WfJ ~ fl';l';l3J ~1"i "e:J"1~ Gl"h"';) t€e:Jthtn"~~Gl r41"1iO\l't11\1 0"1 ~1';1 
\Ii~e:J la..i L3.iiiYl11:IJi:IJvruTInuwfl~n11-:lJnI16ffaU1::nu']1en~lu"lia.,'!'YlI.,'!llU1Y111 ~IU1::rJ::b1iillnl"J 
"1511::~1 bd rJU1::nU;f1en ~lu"lia.,'!'Yll.:JllU1Y111~.,'! ~~ (UIn1:IJ1l113.i') a cil.:Jii,rrJ~lflru'Yll.,'! ~n~ri1::~u 

cu q: QJ. 

0.05 
. . ~ I '" 

'i:'i-' ... g..o g..o I ... ~ 0 q g..o'1'-"l ... 1.1 .............. ... 1 I 

LL"'J L"3J'WfJGlfl';l';l3J ~1"Ul1't11"3J Le:Jfl1i:1,;)tLL"t"1 L\Ii ~e:JW~e:J ';ItflW1f~Gle:Jfl\li';le:J 3J 

L3.iii~11:IJi:IJvru1fnuwfl~n11:IJnI16ffau1::nu']1~~lu"lia.:J.y11.:JllU1Y111 ~IU1::rJ::b1iillnl1"1511::~1 
LdrJu1::nu']1~·~luaria.,'!'Y\I.,'!llUl~11~.,'!~en (UIn1:IJ1l1"J3.i') acil;ii,xrJ~lflry'Yll.:J~n~ri1::~u 0.05 

nTH) Ii 1.1 "j'UI ~ a 

t:-J iil n'l11-;)rJ b ~a.,'! ~1UU1:: ~:IJ'Yll.:J nl1en iill~ u~nl1riiiYl11:IJ i:IJvru TInuWfl ~n11:IJ bbiil:: 

bbu11 it:IJwfl~n"J1:IJnI16ffaU1::nu']1en~lu"lia.,'!'YlI.,'!llU1~11"1.1a.,'!~u~1.nYll Ub "1.Ienn1.,'!b 'YlW:IJ'VI1U~1 ii 

U1::b~uri~I:IJ1"Jfl'll'l:IJlafiu11rJt:-J(;lLi ~.:J;i . 

i:l3J3J~~1"1Ie:Jfi 1 tru~1.n~riii;nMfib::U1::"151n1fll~~fL~LLri bWfl alrJ ~fllU.nlW 
. .... 'II q 

1::~unl1~nMI a'l']w bbiil::11 rJL~bu~ rJ~ m~aUbbenn~l.,'!nu iiWfl~n11:IJnI16ffaU1::nU']1en ~IU 
"lia.:J'Yll.,'!llU'l~I"JLbenn~l.,'!nu 

1. tru~lllYlriiibwflbb~n~l.,'!nu iiWfl~n11:IJnI16ffaU1::nu']1~~lu"lia.:J'YlI.:JllU1Y111 ~IU 
'II 

-;iJ1U 1UL~UY11bd rJU"J::nu.]1 enri"1511::~lu"lia.,'!'Yll.,'!llUl~11 (Ul'Yl/U) bb(;l::~1 U 1:: rJ:: b 1 (;llnl1"1511::Y11 

bdrJU1::nu']1en~lu"lia.,'!'Yll.,'!llU1Y111 (U/n1:IJ1l113.i') L3.ibbenn~l.,'!nu acil.,'!ii,rrJ~lflqj'Yll.:J~n~ri 0.05 
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~-.1i.aJ~E1~~~E1-.1ntJ ~3J3J~:ijl'\.1,.yji-.1i.1 ~-.1d~ iiEl-.1,;)lm_i·"';)';)u'\.l,~ ~\fI"lf1 tI ~~~::~ 'W\fI'VIru-.1iiw.J13J ~ 'I'h ~ -ntl3J 
.. q ., 

n'\.l,3Jln;]'\.I, ill 1 ~t:-l~'il.nru~t1"j"::~l1'Yltl"j"::n'\.l,'~l'il iinl"j"E1 E1n LLtJtJ ~ ~ E11 ~~ 'VI3Jl::~3JntJ ~tJ~l11~ i.aJ11,;):: 
'IJ 

dJ'\.I,~~\fI1~n~l3J ~-.1~E1'il~~E1-.1ntJ E1"j"ru l~'Yl~vr~u~n~ (2552) ~m~I~~E1-.11J~itl.yjiit:-J~~E1nl"j" 
q q q 

<t'ilff'\.l, 1';)6jfEln"j"3JnT;i:JJlh::n'\.l,'~1~ ~l'\.1,l)'\.I,l~l"j"'Wlrn"lftli. '\.I,th::~ 'Yl\fli. 'Yl tI ~tJ11 ~ ~ \fIi.aJii~113J ~3Jvr'\.l,lf 
ntJnl"j"<t~ff'\.l,1';)6jfEln"j"3Jl)"j""j":JJtI"j"::n'\.l,~1~ 

2. ~tJ~l11~.yjiiEllm~'iln~l-.1n'\.l, ii~r]~n"j""j"3Jnl"j"6jfEltl"j"::n'\.l,~l~~l'\.1,"liEl-.1'Yll-.1l)'\.I,l~l"j" ~1'\.1, 
'IJ q . 

-;)1'\.1,1'\.1,~~'\.I,~1~dmh::n'\.l,~1'il.yjil"j"::~1'\.1,"liEl-.1'Yll-.1l)'\.I,I~I"j" (tJl'Yl/i1) i.aJ~~'iln~l-.1n'\.l, mh-.1iiumh~ru 
.' ., 

'Yll-.1~ii~.yj"j"::<ttJ 0.05 ~-.1i.aJ~E1'il~~ E1-.1ntJ ~3J3J~:ijl'\.1,.yji-.1i.1 ~ iiEl-.1,;)lntl;';)U'\.l,~tJ~l11~ 1 ~~113J ~l~ru 
cIS q CU QI 

~ ~ tl1ntJ nl"j"'Yl1 t1"j"::n'\.l,~l ~ ~.yj 3J 3Jln;]'\.1,~ ~ EI ~ U'\.I, nl"j"~3J ~"j"E1-.11 '\.I,"j":: tI:: tll1 <t-.1 ,f'\.l,E11 tI'Ylnn t'i 3J~-.1 ii 
. . q q q q 

~r]~n"j""j"3Jnl"j"6jfm.h::n'\.l,~l~~I'\.1,"liEl-.1'Yll-.1l)'\.I,I~I"j" ~lWih'\.l,1'\.1,~~'\.I,~I~dm.h::n'\.l,~1~.yjil"j"::~1'\.1, 
oJiEl-.1'Yll-.1l)'\.I,l~l"j" (tJl'Yl/i1) i.aJ~~'iln~l-.1n'\.l, ~-.1~E1'il~~E1-.1rltJ n"j"n'\.l,n iith::~~~:ij11,;)1 (2551) ~nMI 

. . .. . 

~~E1-.1t1;itl.yj1-n '\.I,nl"j"~'ilff'\.l, h6jfEltl"j"::n'\.l,~l~"llEl-.1 r;JtJ~l11~ 1 '\.I,n1-.1 ~ 'Yl'V'l3J'V\'i'\.l,~"j" ~tJ11 Ell ~.yj~~'iln~l-.1 
n'\.l, iit:-J~~E1~113J-W-.1~E1h.yj~n~1<t'ilff'\.l,h~~E1n1inl"j"tJ~m"j"~1'\.1,t1"j"::n'\.l,~1'il i.aJ~~'iln~l-.1rl'\.l, 

'IJ 

r;JtJ~l11y,.yj ii Ell ~ ~~'iln ~1-.1 rl'\.l, ii~r]~n:n3Jnl"j"6jfEltl"j"::n'\.l,~l 'il ~h'\.l,oJiEl-.1 'Yll-.1l)'\.I,l ~1"j" ~1'\.1, 
"j":: £.I:: ~ 1 ~1 nl"j"il"j":: ~1 ~ if tltI"j"::n'\.l,~l ~ ~1 '\.I,oJiEl-.1'Yll-.1l)'\.I, 1 ~1"j" (illn"j"3Jl)"j""j":JJ) LL'iln ~1-.1 rl'\.l, mJ~-.1 ii 
Utl~l~ru'Yll-.1~ii~.yj"j"::<ttJ 0.05 ~-.1~E1'il~~E1-.1rltJ~3J3J~:ij1'\.1,.yji-.1i.11'iltl~1.J~111~.yjiiEl1t1 40 U;]'\.I, i.t1 

QI '" CIJ q. 

ii"j":: tI:: ~ 1~lnl"j"il"j"::~1 ~ if tltI"j"::n'\.l,~l 'il ~1'\.1,oJiEl-.1'Yll-.1l)'\.I,I~I"j"3Jln.yj ~'il ~ iiEl-.1,;)ln ~ u'\.I,n t'i 3J.yjYll-.11it3Jl 
qq' 

'VI ~l~U ii"j"l tI i.~ 3Jln ~ EI ~3J ~1"j" ~~~::ii ~113J ~ E1-.1nl"j"~113J d'\.l,~-.11 '\.I,~1 ~nl"j"6jfEln"j"3Jl)"j""j":JJlh::rl'\.l,~l 'il 
. . 

Ell tI~-.1 ~ U'\.I"h'\.l, wtt-.1"ll E1-.1nl"j"<t'il ff'\.l, h 1 '\.I,~I'\.1, "j"::tI::~ 1~1 ~ ~"j"l::~tJ~l11~ 1;'(')'\.1,1 'VI uJ';)::iinl"j"Yll1h::n'\.l, 
q 'IJ ., 

~1 'ilL ~ EI ~ E1-.1nl"j"~dl3J~3J f)"j"E1-.1 ~~~::~-.1'Yl'\.l, 1'\.1,"j":: tI:: tll1 "j"13Ji1-.1 ~u'\.I,nl"j"i'ilnl"j"11-.1 LLt:-J'\.I,nl"j"~~'\.I, V!;-.1 
q q 

~n';.tlruEll~ ~-.1~E1~~~E1-.1ntJ a\fl"j"l11"j"m :j"j"::~-.1~1"j""j"ru (2556) ~nMl~~E1-.1 t1"',;)-.ijtl.yji3Jvr'\.l,lfntJ 

~t1~~i.JtJnl"j"Yll1h::n'\.l,~1~"lJEI-.1r;JtiEln"j""j"3Jl)"j""j":JJ tJ~~'Yl E1~erwJf E1~l)tI1 t1~::n'\.l,~l~ -;)In'il (3J'VI1'15'\.1,) 

t:-J~nl"j"litl~tJ-;il ~tJ~l11~.yjii EI1 tI ~~~n~l-.1n'\.l, ii~r] ~n"j""j"3Jnl"j"~~ E1n"j"u LLutJtI"j"::n'\.l,~l 'il LL'iln ~l-.1n'\.l, 
'II q 'IJ o. 

3. ~tJ~l11 ~.yj ii ~r\1 '\.1,111 'W ~~~n ~l-.1n'\.l,ii'W r] ~ n"j""j"3Jnl"j"6jfEl t1"j"::n'\.l,~l 'il ~1 '\.I,oJi E1-.1 'Yll-.1l)'\.I, 1 ~1"j" 
'IJ . . . 0 

~lU-;)l'\.1,d'\.l,~~'\.1,~l ~d tltI"j"::n'\.l,~l 'il.yjil"j"::~I'\.1,"liEl-.1'Yll-.1l)'\.I,l~l"j" (tJl'Yl/U) i.aJ ~~'iln ~1-.1n'\.l, mi1-.1ii 

Uti ~1 ~ru '1'11-.1 ~ii~.yj"j"::<ttJ 0.05 ~-.1 i.J ~E1'il~ ~ E1-.1ntJ ~3J 3J ~:ijl '\.I,.yj i-.1 i.1 ~ iiEl-.1,;)ln'Yln ~fll'\.1,111~ ., ... q 

~l3J.l"j"fI~::6jfEl'VIln"j"3Jl)"j""j":JJ~~~::il"j"::~l ~ d tlu"j"::n'\.l,~l ~ ~1'\.1,"liEl-.1'Yll-.1l)u.l ~1"j"i.~ ~-.1 ~E1 'il ~ ~ E1\1ntJ 

1~11ru£f ~"j"'VI3J~d"j""j"m (2554) ~nMl~~E1-.1rl\fl'\.l,~~h~~::~113J-W-.1~E1 h l'il~"j"13J~E1nl"j"6jfEln"j"3Jl)"j""j":JJ 
q ..: 

~1 '\.I, 'Yll-.1 ~ 'Yl ~ ~ 3Jl'f~ n 'il ~-.1ntJ ti 3J~.i. '1'1 tI ~1 rn"lf £fib tI f)'f~ i.~ Yi t1"j"::n'\.l,~l 'il"ll E1-.1 ~~ Ell u"j"::n'\.l, 1 '\.I,~ "ll 'il 
'IJ 

n"j"-.1 ~ 'Yl~3J'VI1'\.1,~"j" ~tJ11 ~fll'\.1,111~ ~~'iln~1-.1n'\.l,ii~113J-W-.1~E1 h 1~ tI"j"13J~ E1nl"j"Yllt1"j"::n'\.l,~l~~l'\.1, 
q 

'1'11-.1 ~ 'Yl ~~3JTf~n'il~-.1ntJ tJ3J~.i. '1'1 tI~lrn"lf£fU1 tlElf~ i.~YJtI"j"::n'\.l,~l~ i.aJ LL'iln~l-.1n'\.l, 
~tJ~l11 y,.yjii ~fll'\.1,111~ LL'iln ~l-.1n'\.l,ii'Wr] ~n"j""j"3Jnl"j"6jfEltl"j"::n'\.l,~l 'il ~1'\.1,"li E1-.1'Yll-.1l)'\.I, 1 ~1"j" 
'IJ 

~1'\.1, "j"::tI::~ 1~lnl~il"j"::~1 ~d tltI"j"::n'\.l,~l 'il ~1'\.1,"liEl-.1'Yll-.1l)'\.I,I~l"j" (U/n"j"3Jl)"j""j":JJ) LL'iln ~1-.1n'\.l, mh-.1ii 

Uti ~l~ru'Yll-.1 ~ii~.yj"j"::<ttJ 0.01 ~-.1~E1'il~~ E1-.1ntJ~3J3J~:ijl'\.1, .yji-.1i.11~ tI~fll'\.1,111~~3J"j"~/EI ~~1 tln'\.l, 
., ... 'IJ 
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aj'V'lb]~n·r:iaJn11~mJ1::nu;51<ilt-l1w1ia..'l'Yl1..'l1iU1fl11 ~lU1::~::L1mn11"1111::~lLflm..h::nU;51~t-I1U 
"lia..'l'Yl1..'l1iU1fl11 (U/n1aJ1i111i) aJ1nrl~~ L iia..'l"iJ1mrlJ111lflrlaj~fl1U1l1'V'l ~aJ1~/mj~1 ~nu LUU 

q ~ ~ 

nL'laJ ~lJ111lflrlajfl1alJflf1 LL~1 aj1l11::~1 t ';,)1 ~rl~..'l 'I'll t 'IK~a..'l~I1i!..'lii..'l1::~::L 1~1 t un11"1111::~1 Lfl~ 
q ~ ~ 

lh::nu~ aut 'lKL 'VIaJ1::~aJnlJfl11aJ ~laJ11fl t u"1111::~1 Lfl m.h::nu LL~::~l Lfl m..h::nu;51 ~ rr..'l ~laJ11fl 
aJ1t"151un11~~'VHjaUllT;t~~1~ ~..'l~a~fl~a..'lnlJ a~111l1m :h::fl..'l~111U1,(2556) ~nM1L~a..'l 

. q 

u"'''iJ,r~rliaJvrwfinlJ11.lLLlJlJn11'Yl11.h::nu;51~"lJa..'l~iian11aJ1i113f lJ1M'Yl a~elwn a~1i~l U1::nu 
~ ~ q 

;51~ ')ln~ (aJ'VI1"15U) ~~n111,r~'V'llJi1 ~lJ111lflrlaj~fl1U1l1'V'lLL~n~1..'lnU aj'V'lb]~n11aJn11L~an 
1U LLlJlJU1::nu;51~ LL<iln~l..'lnU ~..'l'Yl1 t 'lK1::~::L 1~1 t un11"1111::Lfl~U1::nu t3Jt 'Yi1nu . 
~ 

4. ~lJ111lflrl:ih::~1Jn11~nM1 LL~n~l..'lnU aj'V'lb]~n11aJn11~aU1::nu;51~t-I1u"lia..'l'Yl1..'l 
~ 

1iU1fl11 ~lU')lU 1'1.u~U~lLfl ~U1::nu;51~rl"1111::t-I1u"lia..'l'Yl1..'l1iU1fl11 (lJ1'Yl/U) LL~::~lU 1:: ~::L1 ~1 
n11"1111::~lLfl~U1::nu;51~t-I1w1ia..'l'Yl1..'l1iU1fl11 (U/n1aJ1i113f) t3JLL~n~l..'lnU mh..'laj,"~~lflru'Yl1..'l 

. u , 

~i1~rl 0.05 vr..'ltt ~..'lt3J ~a~fl~a..'lnlJ ~aJaJ~:ij1urlt..'lt -lL iia..'l"iJ1n~lJ1tllfl t3Ji1"iJ::mil U1::~lJ 
cUI cu cu .. 

n11~nM1 t~ d:ia ajn11~aU1::nui51~t-I1u"lia..'l'Yl1..'l1iU1fl11 n~ a..'l"1111::~1 Lrl'~U1::nU;51~~laJrl 
n1aJ1i113fnl'Vm~ ~..'l~a~fl~El..'lnlJ n1m1 1U~ (2556) ~nM1L~a..'l u;,rmi1uu1::~aJ'Yl1..'ln11~~1~ 

. q, . 

rlfl~~~ an11~~ffu h L~an~an1aJ1i113fu1::nu;51~"lJa..'l ~rlajn1aJ1i113fu1::nui51~t UL"lJ~ ell Lll'a 
~ 

L!ia..'l ,r..'l'VI1~~1"lJ'Y1~ ~~n111,r~'V'llJ'·h 1::~lJn11~nM1rlLL<iln~1..'lnU ajfl11aJL~u~1m~~1nlJU;,r~ 
Li1UU1::~aJ'Yl1..'ln11<il~1~rlaj~~tl\an11i~ffuhL~an~an1aJ1i113fu1::nui51~ t3JLL~ntl\l..'lnU 

5. ~lJ111l flrlaj a1.n'V'l LL~n ~l..'lnU aj'V'lb] ~n11aJn11~aU1::nui51~ t-I1u"lia..'l'Yl1..'l1iU 1fl~1 
~lU')lU1UL~U~lLfl ~u1::nwi51 ~rl"1111::t-I1u"lia..'l'Yl1..'l1iU1fl11 (lJ1'Yl/U) LL~~.~lU 1:: ~::L 1~ln11"1111:: 
~lLrl'~i.h::nu;51~~.hu"lia..'l'Yl1..'l1iU1fl11 (U/n1aJ1i11:3f) t3JLL~n~l..'lnU mh..'laj,"~~lflty'Yl1..'l~i1~~ 
0.05 ~..'lt3J ~a~fl~ a..'lnlJ ~aJ~~:ij1urli..'lt l' vr..'lttL iia..'l"iJ1n~lJ111lfl t3Ji1"iJ:: mil U~1"lJ1 a1i5'V'lt~ 'n 

.' "" . ~ ~ 

~ a..'ln11fl11aJU~a~.n~t U;51~LL~::'Ylf'V'l rJffU"lJ a..'l~1 LEl..'l u1::nui51~ LUU wit..'l t ULfl~a..'l!i a'Yl1..'ln11L~U 
rl"li1 m.h::nu t U~lUfl11aJ L;~..'l"lJ a>lvr>l;51 ~ LL~::'Ylf'V'l rJffU"lJ a>l ~lJ111lfl 1~ ~ ~laJ11flrl"iJ::flJU1::nu t~ 

, ~ . 

vr>l~ULa>l LL~::flUt Ufl1alJflf1 ~>I~a~fl~a>lnlJnlJ '~nUl, l~'Ylwvr~t!~n~ (2552) u;,r~rlaj~~~'a 
. , q qq. . 

n11~~ ffut"iJ~an1aJ1i11afu1::nui51 ~ t-I1 U1iU1~'11'V'l1 m"15 ~1 UU1::L 'Yl~t 'Yl ~'V'llJi1 a 1 i5'V'lt3J'aj 

fl11aJiaJvru1fnlJnl1~~ffut"iJ~an1aJ1i113fu1::nU;51<il 
6. ~lJ1tllflrlaj11 ut~LU~[J~ m~auLL~ntl\l..'lnU aj'V'lb] ~n11aJn11~aU1::nui51~t-I1U 

"lia>l'Yll>11iU1fl11 ~lU,)lU1'\.i,L~U~lLrl'~U1::nu;51~rl"1111::t-I1u"lia>l'Yl1>11iU1fl11 (lJ1'Yl/U) LL~::~lit, 
1::~::L1~ln11"1111::~1 Lfl ~u1::nu;51<il t-Ilu"lia>l'Yl1>11iU1fl11 (U!n1aJ1i11af) t3J LL~n~l>1nU ~>lhl 
~a~fl~a>lnlJ~mJ~~i1urlt>lt l' mh>laj,"~~lflru'Yl1>1~i1~rl 0.05 vr>lttL iia..'l"iJ1n r:rlJ111lfl t3Ji1"iJ::aj 

"" u ~ 

11 ~t~LU~ [J1::~lJt~n tl a aJrl"iJ::~ a>ln11W.l1aJU ~ a~.n[J t U;51 ~ LL~::'Ylf'V'l rJffU"lJ a>l ~UL a>l ~>lU"'''iJ''iJUU 
q 

lJ1M'YlU1::nuajnl1a an LLlJlJ1U LLlJlJU1::nUL vJa t ~L 'VlaJ1::~aJnlJlJflfl~ t U'Yln1::~lJ11 [Jt~~lJ111lfl 
~ q q ~ 

d do 6"'d Q.,I Q.,.f &d ~ Q.,I a..o &:It. Q.,I 

~laJ11fl'Yl L~ ann1aJ1i11aJ'Yl L 'VlaJ1:: ~aJnlJ11 ~1lJ"lJ a>l ~ULa>l 6Jf>l ~a~fl ~ a>lnlJnlJ>l1U 1"iJ~"lJ a>l n1m1 
q 

1U~ (2556) U"'''iJ,r~Li1UU1::~aJ'Yl1>1n11~~1~rlaj~~~an11i~ffuhL~an~an11aJ1i11afU1::nui51~ 
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~a.:J ~rl!in"":lJli,.,.afu,.::n\.l,iii~ 1 \.l,L "lI~ e11Ll1 a Liia.:J ,r.:JV.1~ ~ 1 "lIrltJ l"IUll ~u1111~rl!i"1 tJ1~~ a L~a\.l, 
'IJ . q 'IJ 

LL~n~l.:Jn\.l, !i~11:IJ L ~\.l,~1 tJ L ~ tJ1nuu"'~,rtJ ii1\.l,U"::~:IJ'Yll.:Jnl,.~sn~rl!i~~~ anl,.i~~\.l, h L~ anslfa 

n"":lJli,.,.afiii~ J.:J 7 ~1\.l,1~tJ"1:IJ1aJLL~n~1.:Jn\.l, 
iUJ3JGlti,"'2iilvl 2 ii1\.l,U"::~:IJ'Yll.:Jnl"~~1~U1nl,.1~LLfi ~l\.l,~~~llrn~ ~1\.l,"1~1 ~1\.l, .... 

• 0 I g..I ," ~ 1)..0' Ii.I 'iJ Q..<I 

"1l'a.:J'Yll.:Jnl"~lv.\.l,l tJ ~1\.l,~.:J L~":lJnl"~~l~ ~l\.l,U~~~ ~1\.l,n"::U1\.l,nl" LL~::~l\.l,~m~rn::'Yll.:J 
q 

nl tJ111lAl !iTl1l:IJ i:IJvr\.l,fnulAl'l ~n"":lJnl,.slfau,.::n\.l,iii~ ~lwrla.:J'Yll.:Jll\.l,lTll""lI a.:J ~u1111~ 1 \.l,L"lI~ 
. 'IJ 

1. ii1\.l,U"::~:IJ'Yll.:Jnl"~ ~1~u1nl" ~l\.l,~~ ~llrn6VI1~ tJ,.1:IJ 1aJ !i~11:IJ i:IJvr\.l,fnu 

l"I 'I ~ n,.,.:IJ nl,.slfa U ,.::n \.l, iii $] ~1 \.l, "li a.:J 'Yll.:J li\.l, 1 Tll,. ~1 U "iilU 1\.l,L~\.l,~1 dl tJu,.::n uiii ~rl".lh":: ~1\.l, 
"lia.:J'Yll.:Jli\.l,l~l" (Ul'Yl/U) LL~::~l\.l,,.:: tJ:: L 1 ~lnl"".Ih"::~l dl tJu,.::n\.l,iii ~ ~l\.l,"lia.:J'Yll.:Jli\.l, 1~1" (U/ 

n,.:lJli,.,.af) mjl.:J!iirtJ~lflqJ'Yll.:J~ii~rl"::iu 0.05 6J1.:J1aJ~a~~~a.:Jnu~:IJ:IJ~~1\.l,rlt.:J1i Liia.:J~ln 1\.l, 

u"'~~U\.l,~~~llrn~u~::n\.l,iii~iiTl1l:IJ~~ltJ~~.:Jn\.l,1aJll~::4faU,.::n\.l,iii~~lu"lia.:J'Yll.:Jli\.l,l~l" 6J1.:J 
q . . 

'YllWIXlrl LUU \.l,1 tJwitlu~::n\.l,iii~ v.~a4fa ~1\.l,i1 LL 'Yluth::n\.l,iii ~ i.:J,!\.l,~u1111~~.:J ~1:IJ1,.t:l L~ an 
'IJ 

4fau,.::n\.l,iii~rl1v.\.l,n1~~1:IJ~11:IJ~::~1n"lla.:J~\.l,La.:J 6J1.:J~a~~~a.:JnuLL\.l,1~~"lIa.:Ja~~£f ~l~".:J~n~ 
. . q q 'I 

(2543) n~11l1 in~rn::ul.:JU,.::nl""lIa.:J~~~llrn~"lIa.:Ju1M'Ylrlal~n"::"'1U~al"l'l~n"":lJnl,.4fa 
"lI a.:J ~1J1111~ ~a~11:IJ1 v. aJ: ~11:IJ ~iui'U6Jla\.l,LL~::~ rn111l"1rl ~u1111 ~fuf1.~"lI a.:J ~ ~~llrn~ 

'IJ . q 'IJ 'IJ . 

~ ~ ~nrn~rl1 v. aJ LL~ di ~11:IJ ~iui'U6Jla\.l,al~ ~ a.:J iinl,.i ~ ~\.l, h L~:IJ :lJlnifu i.:J,!\.l,nl,.4faU,.::n\.l, 

iii~~.:J~a.:Jiinl,.1ia.:J~u,.::naU~1\.l,5u6) 1\.l,nl,.i~~\.l,hslfm~:IJ~1tJ 
, 2. ii1\.l,U~::~:IJ'Yll.:Jnl"~~1~u1nl" ~1\.l,"1~11~tJ"1:IJ 1aJiiTl1l:IJi:IJvr\.l,fnul"l'l~n"":IJ 

nl,.4fa u~::n\.l,iii ~ ~1 \.l,"lia.:J 'Yll.:J li\.l, 1 ~1" ~1 \.l,"iil~1UL~U~1 L d tJu,.::n\.l,~i ~rl"l11":: ~l\.l,"lia.:J'Yll.:J 
li\.l,lTll,. (Ul'Yl/U) a cil.:J iiir~ ~lflqJ'Yll.:J ~ii~rl,.::iu 0.05 6J1.:J1aJ ~a~~~ a.:Jnu ~:IJ:IJ~~lU rl t.:Ji,i 

L iia.:J~ln 1 \.l,nl"L~ an4fau,.::nw~i~~u1111~ ~1 :lJl~t:l L~ an4fau~::n\.l, rlii"l~l LL~::~11:IJ~:IJ~,.a.:Jrl 
'IJ. . q-. 

L v.:lJl::~:lJnU"l tJ1~LL~::~11aj~1:IJ1~t:l1 \.l,nl""l11"::~lLdtJ"lI a.:J~\.l,La.:J"~a ci LL~1 6J1.:J~a~~~a.:Jnui 
. 'IJ, 

nl\.l,~l L~1~:lJii,n (2550) rl1~n~111il1U1M'YlU1::n\.l,iii~~1.:J 6) ~1:IJ1~m~:lJLdtJu,.::n\.l,iii~1'tX 
v.~lnVl~l tJ LL~::L v.:lJl::~:lJnU~U1111~ 1~ 6J1.:Jiia LU\.l,~l"L~:IJ 1anl~nl,.i~~\.l,h4fau,.::n\.l,iii~"lI~.:J 

'IJ 

., =1 111" .:K 
~u,. 11~ b~:lJln"ll\.l, 
'IJ 

ii1\.l,U~::~:IJ'Yll.:Jnl"~~1~u1nl" ~lU~1~11~tJ"1:IJ ii~11:IJim/rufnul"l'l~n"":lJn'1" 
4fau,.::n\.l,iii ~ ~l\.l,"lia.:J'Yll.:JliUl~l" ~1\.l,,.:: tJ:: L 1~lnl""l11"::~1 L d tJu,.::n\.l,iii ~ ~l\.l,"lia.:J'Yll.:Jli\.l,l ~'h 
(utn,.:lJll,.,.af) 1~tJii~li:IJu,.::~·'Ylli~i:IJvr\.l,f (r) L'Yiinu 0.114 6J1.:Jii~11:IJi:IJvr\.l,TIl WY1f1'Yll.:JL~tJ1n\.l, 
1 \.l,,,::~u~l:IJln a ci1.:JiiirtJ~lflru'Yll.:J ~ii~rl,.::iu 0.05 L iia.:J~ln 1 \.l,nl,.4fau,.::nuiii~ ~u1111~ ci a:IJ 

... 'IJ 

:IJ a.:Jii~"iil\.l, 1\.l,L~\.l, 1 \.l,nl"".Ih"::~l Ld tJrlL UU111,.:: ~nvr\.l,fnu ~u1111~~~ a~iruruln":lJli,.,.af 6J1.:J cu cu IV QI 

~a~Tl~a.:Jnu n1rn1 1\.l,~ (2554) ~n~lL~a.:Ju;i'tJii1UU"::~:IJ'Yll.:Jnl"~~1~rlii~~~anl,.i~~\.l,h 
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L~ an4teln1111l113fu1:::nU;51 ~"1.1 a-\l ~ri iin'nj 1l113f U1::: nU;51 ~ 1 UL "1.1 ~ ell Lll a Lii a-\l ')-\lv\'r~ ~ 1"1.1 rl £1 
~ q 

V'llJl1 ~lU 11~nii ~ L'! ~ anl1~~ ii{u 1"il4tan11111l113fu1:::nu;51~"1.1 a-\l ~lJ~lll~ 
~ 

3. ~1UU1:::~1I'Y11-\1nl1~L'!1~lJ~nl1 ~lu"lia-\l'Yll-\1nl1')TWib £1 1~ £11111 '3.iii~1111illvru1f 

nlJV'lfl~n1111n114tm.h:::nu;51~~hu"lia-\l'Yll-\1llUl~11 ~lU')lU1UL~U~l1Lfl£1U1:::nU;5i~ri"ll11:::~,hu 
"lia-\l'Yll-\1llUl~11 (lJl'Y1/U) LLL'!:::~lU 1::: £1:::L1L'!lnl1"ll11:::fil Lfl £1 U1::: nU;5i ~ ~,hu"lia-\l'Yll-\1llU 1 ~11 (UI 

n1111l113f) a ~l-\1iiur.J~1~qj'Yll-\1~il~ri1:::ilJ 0.05 ~-\I'3.i~a~~~a-\lnlJ~lIl1~!lurii-\llr Lila-\l"illn 

nl1,)1'VI '\,b £1U1:::nU;5i~lJ~';'YlU1:::nU;5i~ ~11111t1 L ~lI')lU 1W1I a-\lUl £1 'VI 'Il'1 LLL'!:::i1 LL 'YlU,)l'V1'ib £11 ~ 
Y11alJY1 L'!lIvfu ri ~ll1'<illU 1 U nlii 11 ~lJ~lllY1 ~-\I'Yh ~lJ~lllY1 ~11111t1ri"il:::4tan1111l113fu1~nu;5i ~,~ 

q q ~ ~ . 

~:::~1n1l1nifu ~-\I ~a ~Y1~ a-\lnlJ inlU~lL~1~lIitn (2550) ~nMl L~a-\lU;')£1~1UU1:::~lInl1~ L'!1~ 
lJ~nl1riii~L'!~ anl1~ ~ ii{u h'Yhu1:::nu;5i~"1.I a-\lV'lUn-\llU 1 Uell Lll a Liia-\l ~1I'Yl1~1Y11 V'llJl1 ~lJ~ln~ 

q ~ 

1 ~ Y11111 ~1 ~qJnlJu""'''il')£1 ~lu"lia-\l 'Yll-\1,r~')l'V1U 1 £11 UL ~a-\l ~11111t1 ~ ~ ~ a i1 LL 'YlU 'VI1alJ~M'YlU1:::nu 

4. ~1UU1:::~1I'Yll-\1nl1~L'!1~lJ~nl1 ~lUnl1~-\lL~~lInl1~L'!1~ 1~£11111 ii~1111illvru1fnlJ 

V'lfl~n1111n114taJ)":::nU;5i ~ ~lu"lia-\l'Yli-\lllUl Y111 ~1 U,)lU 1UL~ufil Lfl £1U1:::nU;5i ~ri"ll11:::~lU 
"lia-\l'Yll-\1llU1Y111 (Ul'Yl/U) 1~£1iifilillu1:::ii{'Ylt~'VIillvru1f (r) L'Yl1nlJ -0.107 ~-\lii~11iJillvruflu 
fiV'l'Yll-\1~1-\1nwlil111u1:::~lJ~1111n a~l-\1iiu£1~1~ru'Yll-\1~il~ri1:::~lJ 0.05 ~-\I~a~~~a-\lni.J~lIl1~~lU 

~ ~ 

rii-\l'1' L ita-\l"illn ~lJ~11lY11 ~Y11111~1~runlJnl1~-\I L~~lInl1~~1~ ~-\I L -iJTj111-\11unl-j,r~11 £1nl1 
~ ~ . 

~LV'lM~l-\16) L"liU -\I~U MOney Expo ~-\I'Yh1~~lJ~11lY1'~flJ~1UL'!~filLfl£1U1:::nU"illn11~nl1~-\lnl1 
"1.11£1 ~-\I'Yh1~')lU1UfilLfl£1ri~a-\l"ll11:::L'!~L'!-\I ~-\I~a~Y1~a-\lnlJ n1nl,1 1U~ (2554) ri'~'Yhnl1~nMl 

. q. 

L ~a-\l U""'''il')£1 ~1 UU1::::~1I 'Yll-\1nl1~ L'!1 ~ri ii ~ L'! ~ anl1~ ~ ii{u 1"il L~ an4t an1111l113f U1:::nU;5~ ~"1.1 a-\l ~ri ii 
~ 

n1111l113fu1:::nu;5i~ 1 UL "1.1~ ell Lllmiia-\l ,r-\l'VI1~~ 1 "1.Irl£1 V'llJl1~liml1~-\I L~~lInl1~L'!1~'ii~L'!~ anl1 
. q 

~ ~ ii{u h4tan1111l113fu1:::nu;5i ~"1.1 a-\l ~lJ~tllY1 
;. ~ 

~1UU}:::~1I'Yll-\1nl1~L'!1~lJ~nl1 ~lUnl1~-\lL~~lInl1~L'!1~ 1~£11111 '3.iiiY11111illvru1f 

nlJ V'lfl ~ n1111 nl1~ a U1:::n u;5i ~ ~1 u"lia-\l.'Yll-\1llU 1 Y111 ~1 U 1::: £1:: L 1 L'!1 n 11"ll 11::: fil L fl £1l.h:::nu;5i ~ 
~lu"lia-\l'Yll-\1llU1Y111 (U/n1111l113f) a ~l-\1iiU£1~1~qJ'Yll-\1~il~ri1:::ilJ 0.05 ~-\I'aJ ~~~~~a-\lnlJ 
~1111 ~~lU rii-\l' l' L ita-\l"illn 1 UU;"ilUU 'YlnlJ~M'YliiY11111~11111t1'Yhnl1~L'!1~ 1~ £1n1116JJMml~lU~a 

~ q q 

U1:::Lll'Yl~l-\16) L"liU,1'Yl1'YlV'ltt 'VIu-\I~a~m{ ~L'!~ ~-\I"il:::rh1~~lJ~11lY1Ln~nl1flJfLLL'!:::~~a~1uY11111 
'Yl1-\1,)1 ~-\I,fu~lJ~lllY1"il:::~ ~ ii{u h L~ ann11111l113fri ~ a-\lnlJ~1111 ~ a-\lnl1"1.1 a-\l~UL a-\l a ~ ~ ~-\I 

~ ~ 

~a~~~a-\lnlJ inT"~l L~1~1I-itn (2550) ~nM1L~a-\l1..r~,)£1~1uu1:::~lInl1~L'!1~lJ~nl1riri~L'!~anl1 
~~ ii{u hrhu1:::nu;51~"1.1 a-\lV'lUn-\llU 1 Uell Lll a Lii a.,'l ~1I'Yl1~1Y11 'V'llJl1 ~lJ~lllY1 L n~nl~flJfLLL'!:::~~ 

q ~ ~ 

a ~1 UY11111'Yl1-\1,)1"1.1 a-\l ~lJ~lllY1 La-\l LL~ ~lJ~lll~"il::: L~ a n4taU1:::nu ri~1-\1nlJ ~1111 ~ a-\lnl1"1.1 a-\l~u 
~ ~ ~ 

5. ~1UU1:::~1I'Yll-\1nl1~ L'!1~lJ~nl1 ~lUlJY1Y1L'!l~ £11111 'aJ ii~1111illvru1fnlJV'lfl ~n1111 
q 

n114t a U1:::nU;5i ~ ~1 u"lia-\l 'Yll-\1llU 1 Y111 ~1 U,)lU 1UL~ufil L fl £1 U1::: nU;5i ~ri"ll11::: ~hu"li a-\l'Yll-\1 

llU1Y111 (lJl'Yl/U) LLL'!:::~lU 1::: £1::: L1 L'!lnl1"ll11:::fil Lfl £1U1:::n u;5i ~ ~lu"lia-\l 'Yll-\1llU lY111 (U/n1111l113f) 
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mh-\l iiurJ ~l~ru'Yll-\1 ffii ~yf1::~lJ 0.05 ~-\li,aj a-€I~f1 ~ a-\lnlJ ~:lJ:lJ ~~l'U,yf i-\li, l' L iia-\l1illnnl1"1.11 rJ 
~ ~ 

lh::nwni <il f111 :lJ,.b L ~aii a d:l'U,~-\I ~1~ ru ~-\I,x 'U,lJ1M'Yl~-\I iinl1vr~'U, llJfI ~n 111Vl"1.l €I-\1 ~1 LL'Yl'U,lh::n'U, 
~ , 

iii <ill ~iifl11:lJ'\.l,1 L ~aiia Vl<il1illff111Vl ~-\lll::Yh 1 ~~lJ1111f1 Ln<ilfl11:lJd'U,h ~-\lffa<ilfl~a-\lnlJ n1fibl 
~, ~ , 

l'U,,~ (2554) ~nMl L ~a-\li.i"'ll,JrJ G4'1'U,lh:: ff:lJ '1'11-\1 nl1"<il ~l<ilyfiit:-l ~ ~ anl1~<il ~'U, h L~ an4an1:lJ1111~ 
lh::n'U,iii<il"1.l a-\l ~yfiin1:lJ1111~lh::n'U,iii <ill 'U,L"1.I<il ell Ll1 m~ a-\l ,J-\I'VI1<ilff 1 "1.IrltJ VllJil ~l'U,lJflfI~iit:-l~ 

~ " 
~an114au1::n'U,iii<il"1.la-\l~lJ1111f1 

~ 

6. G4'1 'U, U 1:: ff:lJ '1'11-\1 nl 1<il ~1 <illJ1nl 1 ~1 'U, n 1:: 1J 1 'U, nl 11 <il rJ 11:lJ ii f111:lJ i:lJ vr'U, fnlJ 

Vlq ~n11:lJ n114a u1::nuiii <il ~lW.d€l-\l'Yll-\1l1'U,l ~11 ~1'U,')1'U, 1'\.1,L~'U,vh Lfl rJu1::n'U,iii <ilyf"1511::~1'\.1, 
"Ifa-\l'Yl1-\1l1'U,1f111 (lJl'Yl/lh m.J1-\1iiurJ ~l~ty'Yll-\1 ffii~yf1::~lJ 0.01 ~-\I ffa<ilfl~ a-\lnlJ ff:lJ:lJ~~l'\.1, yfi-\li, l' 
1<il rJiivi1i:lJU1::~'Ylii~'VIi:lJvr'U,f (r) L 'YhnlJ-0.172 ~-\liifl11:lJi:lJvr'U,1fl wYl~'Yll-\1<il1-\1nwirl:lJl '\.I,1::~lJ 
~1 :lJln L iia-\l1l1n n114a u1::n'U,iii<il ~l'U,"Ifa-\l'Yll-\1l1'\.l, 1 f111iin1::lJ 1 'U,nl1r1 1-\1 1 '\.I, yf ff::<il1n :lJln;]'\.I, L"If'\.l, 

nl 14 au 1:: n'U,iii <il nl 1G4' -\I:lJ a lJ n 1:lJ 1111~ dj '\.I,~ 'U, 'Yh 1 ~ ff1:lJl 1t:l L oiJl ii -\I ~lJ1111 fI i, ~ 11 ~lL 11 . '. ~ . 

'U,an1l1nttrr-\liinl1LL 'U,lJ11'rJ~::L5 rJ<iloiJ mqJ~ 5'U, G) L~:lJ L~:lJ i,~LLr\ nl1l ~ G4'1'\.1,~<ilvh LflrJU1::n'\.l, i,u~i'a:lJ 
nlJnl1,J<il G4'-\I L~ :lJn1:lJ1111~ rill ~ ~lJ1111 fI ffl :lJl1tl ~n M1'V11"1i a:lJ ~n114€1U1::n'U,iii <il Lif a-\l ~'\.I, i,~ ~1 rJ 

~ ~ 

<il'U,La-\l ,)1'U, 1'U,L~'U,~1 Lfl rJu1::n'U,iii <ilyf"1511::~ -\I ~ <il ~-\I ~-\I ffa <il fI ~ a-\lnlJ n:lJ ~.n'Yl1 UrJ:lJ'\.I, 1 (~554) 
~nMl L ~a-\l tl1il,JrJl '\.I,nl1L~ an4a u1::n'\.l,iii <il"1.l €I-\1 ~lJ1111 f1l '\.I,L"1.I <il L 'Yl~lJ1 ~ '\.I,f1111"1f~:lJl VllJil 

. ~ 

~1 LL'Yl'\.l,"1.Il rJu1::n'U,iii<il iit:-l~ ~ an114au1::n'\.l,iii <il:lJlnyf ff<il . , 
G4'1 'U, U 1:: ff:lJ '1'11-\1 nl1<il ~1 <illJ1nl 1, ~1 '\.I, n 1::lJ 1 '\.I, nl 11 <iltJ 11:lJ ii f111:lJ i:lJ vr'\.l, fnlJ 

Vlq~n11:lJ n114a u1::n'U,iii <il ~1 '\.I,"If a-\l '1'11-\1 11'\.1, 1 f111 ~1 '\.1,1:: rJ:: L 1 ~lnl1"1511::~1 L fl tJu1::n'\.l,iii <il ~1 'U, 

"If€l-\l'Yll-\1l1'U,1f111 (U/n1:lJ1111af) mh-\liiumtl~ty'l'11-\1ffii~yf1::~lJ 0.05 . ~-\lffa<ilfl~a-\lnlJff:lJ:lJ~~l'\.1, 
yfi-\li, 1'1<il rJii~l i:lJU1::~Ylii~'VI i:lJvr'\.l,f (r) L 'YhnlJ 0.099 ~-\liifl11:lJi:lJvr'\.l,1fl wYl~'I'11-\1L~rJ1D'U,1 'U, 

1::~lJ ~1 :lJln L iia-\l1l1 n ~lJ1111 f1l ~f111:lJ ~1f1":tlJTllJn1::1J1'\.1,nl1 ~-\lflJf11.ff'U,<il a'\.l,nl1~~:lJ alJ ". cu .QI . . cu :: 

n1iJ1i11~ n114aU1::n'\.l,iifl11:lJ ff::<il1 n LL~::11<il L 11 ~lJ1111f1n1il::ii1::~:: L 1~lnl1"1511::~1 L fl tJU1:: 
. . . ~ 

iii~L~:lJ:lJln;]'U, ~-\lffa<ilfl~a-\lnlJ n1fibl l'U,~ (2554) ~nM1L~a-\lU;,JtJih'\.l,U1::ff:lJ'I'11-\1nl1<il~1<ilyfii , " 

t:-I~~ anl1~<il ~'\.I, l1il L~ an4an1:lJ1111afu1::n'U,iii~"1.I a-\l ~yfiin1:lJ1111~u1::n'\.l,iii<ill '\.I,L"1.I <il Eh Ll1 a L~a-\l 
~ 

,J-\I'VI1<ilff1"1.1rlrJ VllJil ~1'\.1,n1::lJ1'\.1,n11iit:-l~~anl1L~an4an1:lJ1111~"1.Ia-\l~lJ1111f1 , ~ 

7. G4'1'U,U1::ff:lJ'I'11-\1n11<il~1<illJ1nl1 ~1'\.1,~mYfib::'I'11-\1nl rJ 111 Vl1<il rJ11:lJ iifl11:lJ i:lJvr'\.l,fnlJ 

Vlq~ n11:lJ nl 14 a U1:: n'\.l, iii <il ~1 '\.I,"If a -\1'1'11-\111'\.1, 1 ~n 1 ~1 '\.1,';)1 '\.I, 1'U,L~'U,~1L fl rJu1::n '\.I,iii <ilyf"1511:: ~1'U, 
"Ifa-\l'Yll-\1l1'U,1f111 (lJl'Yl/U) mJl-\1 iiurJ ~1 ~ty'Yl1-\1 ffii ~yf1::~1J0.05 ~-\I ffa <il fI ~ a-\lnlJ ff:lJ:lJ ~~1'U, yf i-\l i, l' 
1<ilrJii~li:lJu1::~'Ylii~'VIi:lJvr'\.l,f (r) L 'Yi1nlJ -0.099 ~-\liifl11:lJi:lJvr'U,1fl wYl~'Yll-\1<il1-\1n'\.l,oiJl:lJl '\.I,1::~lJ 
~l:lJln Lrla ~lJ1111f1l ~f111:lJ~1~runlJth rJU1::nl~LLiil::,J1 rJ LL '\.I,::iblJ1n11yfiifl11:lJ-n<il Lll'\.l, ~lJ1111f1 

~ ~ ~ 

1l::VllJilnl1'ltlLff'U,a11 rJ~::L5 rJ<iloiJa:lJ~nl1G4'-\I Lff1:lJnl1<il~1<ill '\.I,nl1l ~ G4'1'\.1,iil<il~1 Lfl rJu1::n'U,iii<il rll 
~ 

1 ~ ~lJ1111f1'flJi'oiJ a:lJ~ LL~::iiVlq~n11:lJnl1"1511::~1 Lfl m.h::n'U,iii <il ~ <il ~-\I ~-\I ffa<il fI ~ a-\lnlJ t:-I ~nl1i,JrJ 
~ ~ ~ 

"1.1 a-\l n1fibl l'U,~ (2554) ~nMl L~a-\lU""ll,JrJ G4'1'U,U1::ff:lJ'I'11-\1nl1<il ~l<ilyfiit:-l~ ~ anl1i<il ~'\.I, l1il L~an4a , 
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n1:lJ1l11afth:n,"irl~"lI€h'l~riiin1:lJ~11:1hJ1::n'U,iri~1'U,b"ll~e'ilbllaLiiel.,'l ,r.,'l'V\'r~~hn1tJ 'V'lU11 ~1'U, 
'II ~ 

in Mnb::'Yll.,'1nl tJ.fll'V'l ii ~ ~~ elnl1~~ ~'U, h b~ eln~eln1:U1l11afth::n'U,iri ~"lJ el.,'l ~u11.flfl 
'II 

~1WI..h::~:lJ'Yll.,'1nl1~~1~u1nl1 ~lttimYnb::'Yll.,'1nl tJ.fll'V'l1~ tJ11:lJ LaJiifl11:lJi:lJoW''U,f 

nU'V'lr] ~n11:lJnl1~eJ l.h::nttiri ~ ~,hwliel.,'l'Yll.,'111tt lfll1 ~ltt 1:: tJ::b 1~lnl1"1511::~h df mh::ntl>iri ~ 
~lwliel.,'l'Yll.,'111ttlfll1 (utn1:lJ 1111af) mh.,'l iiutJ ~1~ qJ'Yll.,'1 ~ii ~ri1::~U 0.05 tB.,'I LaJ ~el ~fl Lf el.,'lnu 

~:lJ3J~;jjltt rit.,'lLl b deJ.,'Ilillnnl1b~eln~m.h::nw7ii~~1J1t.flfllil::b1.l1tJU b Yiuulilln ~~1.l1:: 1tJ"lfl.t" ri ~Wil:: 
~ 'II 

L~fu bb~ ::nl1"1511::: Li1 tJ ltt 1:: tJ:: b 1 ~1 ri ~'U,b el.,'l ii fl1l:lJ tll :lJl1rl tlel ~ flLf el.,'l nu 1 elV'11 1 tln ~ b~".l51 
(2546) ~nMlb~el.,'lrl~ttfl~~eJnl1~eln1:lJ1l11af1.l1::nw7ii~~1'U,1l'U,lfll1, ( Bancassurance ) 'V'lU11 

~ltt 11fll iifl11:lJ i:lJvi'U,TIn1Jrl ~'U,fl ~ ~ elnl1~eln1:lJ1l11ar ~lttll'U,lfll1"lJ a~ ~ii el n1:lJ1l11af1.l1::n'U,iri ~ 
'II 

iUJ3J ~~1,"ri 3 'V'lr] ~n11:lJnl1~el1.l1::n'U,iri~ ~ltt"liel.,'l'Yll.,'111'U,lfll1 iifl11:lJi:lJoW'ttfnu .... 
bb 'U, 11 U:lJ'V'lr]~n11:lJnl1~el1.l1::n'U,iri~ ~lwlieJ.,'I'Yll.,'111ttlf111"1JeJ.,'I~U11.flfll '\.U"lJ~n1.,'1 b 'Yl'V'l:lJ'VI1'U,fl1 

'II ~ 

'V'lr] ~n11:U nl1~ el1.l1::nttiri ~ ~1 'U,"li el.,'l 'Yll\111tt 1 fll1 La.] ii ~11:lJ i:lJ oW''U, fnu bb tt 11 U:lJ 

'V'lr]~n11:lJnl1~el1.l1::nttiri ~ ~1'U,"liel.,'l'Yll.,'111ttlfll1 eJ cil.,'1 iiutJ ~l~qJ'Yll.,'1 tlii~ri1::~U 0.05 tB.,'I LaJ 

tlel~flLf el.,'lnUtl:lJ:lJ~:jjltt rit.,'lLl b iiel.,'llilln~U11.flflii-;)lWlttn1:lJ1l11affl1U<ill:lJfl11:lJ~ eJ.,'Inl1 ~.,'I'Yh 1 ~ 
~ 'II' . 

~u11.flflLaJtlaJfl1~eJ1.l1::nttiri<ilb~:lJ tlel<ilflLfeJ.,'Inu 1il6VI1:lJ1~ 'V'l.,'lMtliuu' (2554) ~nMlb~el.,'lnl1fuf 
'II . ~ ~. 'II 

fl1i:lJ b~tJ.,'I fl11 :lJL1'l1.,'1 hbb~:: bbU 11 U:lJnl1~ <il ~tt h~eln1:lJ 1111af1.l1::nuiri ~ ~ltt"lieJ.,'I'Yll.,'1nl1~ ~1<il 
'Yll.,'11 'Yl1Y'1'V'l rf"1J el.,'l ~u111ifll 'U,b "lJ <il n1.,'1 b'Yl 'V'l :lJ'VI1'U,fl1 'V'l U 11 ~u11.fl fI ii bb tt 11 it':lJ nl1~ <il ~'U, tlil~ el 

'II, ~ , 'II' 

n1:lJ1l11af1.l1::n'U,iri <il ~1'U,"lieJ.,'I'Yll.,'1nl1<il~1<il'Yll.,'11 'Yl1Y'1'V'l'Yll<il tJ11:lJ'V'lU11 1 'U,eltt lfl<il fll<il111il::La.]~el 
n1aJ1l11af1.l1::nttiri~~ltt"liel.,'l'Yll.,'1nl1<il~1~'Yll.,'11~1Y'1'V'lrf 

'2lil't~,"iltt,"::::rll~~'n\1,,"~itl 
Iilln~~nl1~nM1b~el.,'l ~1'U,1.l1::~:lJ'Yll.,'1~11<il~1<ilU1nl1riiifl11:lJi:lJoW'ttfnu'V'lr]~n11:lJbb~:: 

bb tt 11 U:lJ 'V'l r] ~n11:lJnl1~ el1.l1::nttiri<il ~ltt"liel.,'l~l.,'111'U,l fll1"lJ el.,'l ~u11hfll 'U,b "lJ <ilnl.,'1 b 'Yl'V'l :lJ'VI~'U,fl1 
... 

~Q..,/I.c::tQ.l Q."o.d, 

~11il tJ:lJ"lJ elbtl'U,elbb 'U,:: <il.,'ltt 
'II 

1. ~1'U,inMnb::'Yll.,'11.l1::".l51n1~ltl<ilf 

~1.h::nelUnl1 fl111~fl11:lJ~1~run~~1J1t.flflriiimtJ 40 ui}'U,Ll.l iitlrlltt.fll'V'ltl:lJ1tl 
cu cv ·cu q 

1<il r.iUl:lJl bu'U,n~:lJb,jl'V1:lJl'Hl ttnl1nl'V1tt<iln~ tJ'Ylf'Yll.,'1nl1<il~1~ 1 ttel'U,lf1<il b ~ eln1::~'U, 1 ~di<ilnl1~el 
~ ~ ~. 

1.l1::n'U,iri~ 1<il tJ".l5"il<il"lJl tJl tt~1'U,"lJel.,'lnl1~:lJfl1el.,'l nl1fl1elUfl~:lJnl1<il bb~ bb~::fnMl1 'U,~1'U,~1.,'1 6) 
'II ~ ~ ~ 'II 

<il ~ eJ<illilttnl11 ~~'YlTI1.l1::1tJ".l5,n 'U,nl11 i~<il'VI rJ el'U,.fllM bb~::iinl1el eln ~ ~~.n rum' ~b 'VI :lJl:: tl:lJnu fl11:lJ 

~el.,'lnl1 
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2. Gf1Utl'l:::tUJ'YI1-\1nT'!i~~1~U1nT')· 

ilU'l1f11 ~tl'l:::mltJnl'l fl1'ltlfu5~'llfllbiftltl'l:::nu1~ijfl11~b VI~l:::Gf~ 1~ tl:Jj-\lb itu 
~ q 

fl11 ~ ~~ fll"IJ a-\l b~U.yi ~u11n fI i a-\l b~tl1tl a ~'l1 fll b if tltl'l:::nui a-\l ij fl11 ~ b 'VI ~1::: Gf~ Gfa~ fI~ ~-\lnu 
q ~ 

fl11~~~fI'la-\l bb~:::fl11~i a-\lnl'l VI~a b~U~-\I'YIU.yi ~u11.nfl'<iJ:::1ifu~~ a~irurul b ~ a 1 ~rl~ b Vi tl~nu 
q q qJ QlQI 

nutl'l:::nwn~ ~ ~lw1ia-\l'YI1-\15u, 6) b"l5U "l5 a-\l'YI1-\11 'YI'lvtV'l't1 'VI~a ~1 bb 'YIW'IJl tl d~uiu bb~:::b ~ a Gfi'l-\1 

fl11 ~ b ~miubb~:::fl11~~-\lVl a h 1 Unl'l~~ ~U 1'<iJ b~ an4atl'l:::nui5~~ ~lU"l5a-\l'YI1-\111u, lf11'l 

ilUn'l:::U1Unl'l ~tl'l:::n aUnl'l fl1'l:Jj-\l b UUnl'lvr~ul.ffu~ au,nl'lGf-\l ~ au n'l~ll'l'laf 
~ q , , 

fl11 ~'l1~ b ~11 unl'lfufll ~U 1 'VI~'YI~ bb 'YIU VI~afu ~~ ~ au bb 'YIU 1~ tl ijnl'lvr~Ul'l:::UUn'l:::U1u,nl'l 

'I'11-\11Wil~ Gf-\l-na ~~ 1 Unl'l'l'11-\11U1 ~:ijtl'l:::~'YI1hn~ 1~ tl :ijnl'lUl bal b'YI fl1 U 1~ fi ~ ~ a~i1-\1nl'l~ ~ 
~ 

.ffu,~ aU1u,nl'l'l'11-\11u!i11-\16) vr~u,11 ~bUU 'ltl bbUU One Stop Service 1~ tlijnl'lvr~ul bba~~~bwiu 
~ 

,¥ d 1 d 01 ........ ""1 .... "lJ U,~1 b ~ a ~ a U GfU a-\l U nl'l~'l1'<iJ Gfau Gfrl1u,::: 6Jf-\l'<iJ :::'Y11 'VI ~U'l .n fI Gfl ~l'lrJ ~'l1'<iJ GfaU"lJ a ~ ~ bb~::: 
~ ~ 

.ffu,~ aUnl'lGf-\l ~ aUn'l~ll'l'lafbb~:::~U, 1 VI ~'YI~ bb 'YIU 1i a rJl-\1 Gf:::~1mb~:::'l1~b~1 
ilUnl'lGf-\l bGf1~n1'l~~1~ ~tl'l:::n a~nl'l fl1'l:Jj-\l b uu,nl'll~Mrul tl'l:::·lni~vru,1fl u~a 

.. ~ q , 

!i11-\16) b"l5U l'Y1'lrlvf'l! ~'YI~bb~:::~a~-\I~~vf buuiu nl'li~'lltlnl'l~bV'lM1u1anlGf!i11-\16) b"l5U, luifuu 

1V1:Jj -\llU Money Expo d~uiu, 1~tl1 ~bilV1Ul.yillU,1f11'l:ijGf1u'i1~1u,nl'l1 ~-na~~'lltl~:::batl~"lJa-\l 
, ' , ~ 

~~~llfil,~bb~:::'ll tlnl'lnl'lGf-\l bGf1~nl'l~~1~ b ~a 1 ~~u11.nfl1ifu-n a~ ~ a rJl-\1f1'lUtl1U,bb~:::Gfl~1'lrJ 
, ~ ~' 

~~~Uh'<iJln-na~~.yi1ifu 
, ~ 

ilU~nMfiI,:::'YI1-\1nl tl.nl~ ~tl'l:::n mJnl'l fl1'ltlfutl'l-\l~u,.yi Gf1Unl'l"lJl tltl'l:::nu,i5~~ 1 ~ 
~ q 

ijwnmuu 'l:::b'ijtlU b1tlui'a tl fl11~i'~ b'<iJU"lJ a-\l,Jltltl'l:::nlV'1 ,11 tlbb u,:::Ul1J1nl'l fl11~'YlUGf~tl fl11~ 
~fa~ b ~1tl-\l"lJ a-\l atln'lrubfl~a-\l1 i~lUn-\llU 1~ tlij~u.yi a rJl-\1i'~ b'<iJUb ~a1 ~ ~n~l b -nl~11 iU1nl'l1:Jj 

.. q ',', ' ~ 

iu GfU 'l:::'VIil-\1nl'lb -nl1 iU1nl'lllUlf11'l VI~anl~b -nl ~1 b~an4aVlltl'l::nu b ~'l1:::~1 ~nl'lfui'"lJ a-\l 
" ~ 

~u11.nfl llUlf11'l'<iJ:::'I'11V1itl.yi1u,nl'l1 ~U1nl'lil~nl'l'l'1111'ln'l':i~'YI1-\1nl'lb~Ub rh,xu bb~:::fl1'l~,Jl tl 
~ q " 

bbGf~-\l1u aurul~ 1 Unl'l"lJl tltl'l:::nu,i5~~"lJ a-\l bilV1Ul.yillU,1f11'l b ~ a Gfi'l-\1f111~du h 1 ~nu ~u11.nfl.yi q QI qJ . 

; I .... '" 1 '" ... ... tl .... ~fl11~GfU '<iJ'YI'<iJ:::b~an6Jfa .. 'l:::nu, 

tlf)ta"f)u"~t"n'1':i~~tI~~~f) ltJ 
~lV1funl'l~itlflf-\l!i1 a 1tl ~litlij-n a bGfu,a bb u:::~-\lii 

~ 

1. fl1'l'l'11nl'l~nMl1u,b~a-\lnl'l4atl'l:::nui5~~ ~1u,"l5a-\l'YI1-\1 ~1 bb 'YIutl'l:::nui5~~ilij~11~ 
bb~n !i11-\1nUa rJl-\11 'lnunl'l4a ~hU"l5a-\lliu, 1 fll'l 

2. fl1'l'l'11nl'l~n Ml b ~3J b~~1 Ub~a-\l'YlV'lUfI~ bb~:::fl113J~-\I~ a 1'<iJ!i1 a nl'l4atl'l:::nUIlEJ ~1U, 
"l5a-\l'YI1-\1liUlf11'lb ~ atl'l::: 1tl·15'lrt Unl'lUl ~ ~~itl1 ibUUbb u, 1'Y11-\11 Unl'lvr~ul ~ ~ ~llfil,~bb~:::'ltl bbUU 

~ 
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o A ... IA &:I Q.,I &:It. I .. I Q; X .. I Q.,I 

3. flTH11 nl'J~n Ml Lu"HJ 'U L'Yl tI 'U'Yl ~'U,fl ~ LLiil ::~1 'U,u"J:: ~3J'Yll-\1nl"J~ iill ~n 'Unl"J6jf a u"J::n 'U, 

;rl~ ~,hwrla-\l'Yll-\111'U,lfll"J~l-\1 G) L ~a LtJ~tI'U LVi tI'U"ll a LL~n~l-\1l 'U,LL~iil::ll'U,lfll"JL ~ atJ"J::Lii'U,~n tI.fll'1A1 

1 'U,nl"JLL"ll-\l"JJ'U, 1 'U,~iill~ll"Jn"iltJ"J::n'U,;rl~ ~1'U, 'U,1 tlVI,xl11'U, lfll"JLLiil::'1~,1"ll a 3Jiil.yjl~:J,ntJf'UtJ"J-\lfl m.fll'1A1 
q 'IJ q q 





n1T7J1lJil"i~nU~1~ehu1iU1fJ1''i. ;'U~)\l,LrleJ 10 ~-\J'V\1f1:IJ 2558; ~1n http://www.dailynews.co.th/ 

n1''i~mY1~1UVlU-Jn~~"lJ€J-J1iU1fJ1''i'W1ril"]ftfnl.mTn~€Jn7';lJ~n1T7J€J-J,mrf1 nni/,~mY11iU1fJ1"i 
'II , 

oQ...<r d.~A ~ 

n"i-Jmw 'iJ1n~(3JVl1"]fU). ~'UflUL:lJeJ 12 :lJU1f1:IJ 2559; ~1n http://www.econ.tu.ac.th/ 
9 

n<mun 3J'1.l1::L~1~11~1. (2551). il~'iJ1J'm"]fLUn1"i~""~ffU 7'iJi€Jil"i::n .... U~1~"lJ€J-JeflJ1Tjm 7u 
~ 'II 

n"i-Jm W3J VI 1 UfJ"i. 1'YlrJl'n'Wulf 'Ull.:IJ. (n1d,)cnn1d). L;5rJ-\J1'V\3J: urn~cn1'Ylm;rJ 
9 

:IJ'V\11'Ylm~m;5rJ-\J1'V\3J. rhmeJn~11. 

n~m 11ii."l5rfUru"l51. (2544). n1"i7.; SPSS for Windows 7Un1"i1LfJ"i1::"r';€J3Jl~. nd-\JL'YI'W<!i: 
.. 'II q 

oQ .::..c::::. ,Q, If' Q,;' a 6' oQ Q; 

1l1fl1"l51 ~tl~flrn:: 'W1rn"l5rJ~1~~1n11'Uru"l5 ~W1~-\Jndrn:IJ'V\11'Y1 m~ rJ. 
.. q 

'1 cv • '1 .c. .,..-g... A f{' ~ d 
------------. (2545). n1"iL"]f SPSS for Wmdows LUn1'i'JLfJn::V1"lJ€J3J~. 'W:IJ'Wfld-\J'YI 6. nd-\JL'YI'Wt.j: 

'II q 

oQ 4Clt.A &:It. 6' Q,;' &:II 6' A Q,..ot 

1l1fl1"l51~tl~ flrn::'W1rn"l5rJ~1~~dn1d'Uru"l5 ,;]W1~-\Jndrn:IJ'V\11'Y1 m~ rJ . 
., q 

A.c::t. 0 Q..o<I A a,.,. 6' A. Q.,.o 

------------ (2548). tvTl ~ in VI "ilJ-J1U 'J'iJ lJ. nd-\J L 'YI'W t.j: ';]W1 ~-\Jndrn:IJ'V\11'Y1 m ~ rJ. 
q q 

------------. (2549). n1"i7.; SPSS for Windows 7Un1"i~LfJ"i1::"r.;€J3J~. ~:lJWfl~ri 9. nd-\JL'YI'W<!i: 
'II q 

A A &:It. A 6" Q,.oI a 6' &:lit. Q,;' 

1l1fl1"l51 ~tl~ flrn::'W1rn"l5rJ~1~~dn1d'Uru"l5 ,;]W1~-\Jndrn:IJ'V\11'Y1 m~ rJ. 
.. q 

T1Ulld~ 'W~u~i1~rf. (2557). fJ1JU71'Wn1"ilJ1n1"i il"i::rlJ"]fUn~"n-JVl1 u~::'WfJ~nn3Jn1"ii€J 
9 

il"i::n""'U~1~ "lJ€J-JeflJ~rnfJ7un"j'-Jm'W3JVl1UfJ"j'. ~1dii.'Wulf 'U1l:IJ. (n1d~~1cn). nd-\JL'YI'W<!i: 
'II 9 q 

~ A 6' Q;', R' 

Q~eJ-\J~d 'W:IJ~~:IJ'W-\J~. (2548). n1d'J1-JUe.Juu~::n1"i'W@JU1~~1~n1"iY1€J-JmlJ'J. nd-\JL'YI'Wt.j: 
q 

o Q.,.I A 6' &:lit. a.", f{' 

~1Un'W:IJ'W:IJ'V\11'Y1rJ1~rJLnM~d~1~~d. 

-irJ1""'~U l.l""'qJ~'W-\J';; LL~::rn d-\J~ L .yh.Ju~-\J. (2521). il"i::"]f1n"j'P11ff~{U~::il"j'::"]f1n"i~mY1. 

n1-\JL'Yl'Wt.j: L'YIrJ1~U1'W1ii."l5. 
q 

"l5-irJ ~:ij'YlTILnd. (2553). WfJ~n"i"i3JeflJ~TnfJ. nd-\JL'YI'W<!i: ~1'IXn~:lJW~W1~-\Jndm:IJ'V\11'Y1m;rJ. 
'II 'II q q 

L"l5~W~ L 'V\:IJ::f"l5~::. (2556). Fi1€J~lJ1lJil"i::3J'J~nlJVl3J1mL W-JU~::'W1ril"]ftf'J·1~'JlJil"i::n""'un'fJ. ~:lJW 
'" , 

Q""f A 0 Q.,.f A ff'AA 

fld-\J'YI 6. nd-\J L 'Yl'Wt.j: ~1un'W:IJ'WU~lldd:IJ. 
q 

m!1d1rn ')U'YI11drn. (2552). il~'iJ'fJfin~Y1~'W~~€J'WfJ~n"i"i3JU~::U U'J TU:3Jn1"j'~""'~ffU 7'iJi€J 

il"i::n""'un""'lJ f"J'fJ3J::L -'f-J"lJ €J-JefVl run'fJri1-J1'U 7 UL "JJ~ n"i-J m 'W3JVl1UfJ"j'. ~1dii. 'Wulf 'Ull.:IJ. 
'II '" 9 

(n1d~~1cn). n1-\JL'YI'W<!i: urnYi~1'Y1rJ1~""rJ :IJ'V\11'Y1m;rJ~1Ufl1U'YId1h~. rhmeJn~1d. 
q 

lldd:IJ1f"l5 ~:lJl.leJ-\J. (2550). il~'iJ'fJfine.J~~€JfJJ13JW-J'W€J 7 'iJ l'Un1"i~""'~ffU 7 'iJ'Yhlh::n""'U;{1~ 7UL"JJ~ 

n,,{-Jm'W3JVl1UfJ"i. 1.l1qJqJ1ii.'Wulf ~.:IJ. (L~d~!~1~~fn1d~""cnn1d). n~-\JL'YI'Wt.j: urn~~ 

1'Ylm~""'rJ 1I'V\11'Ylm;rJ~1ufl1U'Yld1h~. rhman~1d. 

TI1d-\J~ acn:IJL'W~~dn~. (2547). m"i1Y;JPl1ff~{n1"j''iJ~n1''i. ~:lJwflf-\Jri 5. nd-\JL'YI'W<!i: 1f1d-\Jn1d 
q q.u q 

cil1d1 flrn:: 1i-\Jfl:IJ~1~~f :IJ'V\11'Ylm;rJ~1Ufl1'U,'YId1h~. 
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... 
U1';'Yl n,),-.'lL'Yl'V'lth::n'U.i5~CiI ,)lnCil (3J'VI1".l5'U.). (2554). ri'"'n1Y::nT'i"1J1mihJ.,'}c;)u Bancassurance. 

q 

Lf)n~l')'1i3J3J'U.l. 'd .... W~ 18 'V'lr]~~nltJ'U. 2554. h-.'lLL,),3J'd,),U1 ";).'V'l')'::'U.,,')'~1f)mHJ1. 
q q 

UVV"1J€1\Jn1"ilI:j::n .... uit:s~. ;U~'U.Lrlf) 20 ~-.'l'VI1"3J 2558; ";)In http://www.oic.or.th/ 
, 

1.h::rlJ"lfUv1nn1"iyhl.h::n .... uit:s~. ffU~'U.L:ijf) 5 ~\I'VI1"3J 2558; ";)In http://www.tvinsure.com/ 
, 

lh::rmfU"1J€1."n1"in11h::nuf1:S~. ffU~'U.L:ijf) 7 ~-.'l'VI1"3J; 2558 ";)In 

http://www.insuranceuse.com/ 

th3J:: ~CiI::nYi'U.. (2533). n1"iif~ff1"i3J'J~"lf'U: n,),::U'd'U.nl,),LL~::'Ylr]M~. n1-.'lL'Yl'V'l"1: h-.'loW3JW 

... 
~ .c::IIo&:lt. &:to.A ~ Q,.o 0 a.". .clio Q,.f .A 

'V'l,),L'V'lty L 'V'l".l5')'Gf"ll~,),. (2540). ffrJ~L1J€1\J~Uff1V1"iVn1"i'JvlJYl1\Jn1"iV"iVl1"i. n1\1 L 'Yl'V'l"1: L~3Jlli')',),3J. 

oWU~ .yhJ::th~. (2534). V1~""nn1"i~~1~. n')'\lL'Yl'V'l"1: f)3J')'nl')'oW3JW. 
~ q 

L~ty'V'l,), ih::~l~t (2540). 1.h::"lf1n"iPl1ff~{ff1"i::'hfrtJjr~lJiiN'"1J1.l. oW3JW".r..,rl2. n1-.'lL'Yl'V'l"1: 
o Q""f #:lit. r;" t;" A Q."I 

~1'U.n'V'l3J'V'l";)Wl~-.'ln')'rn3J'VI1'd'Yl m~ tJ. 
q 

n1W"i'J3J1i"invl.l"i::n .... uit:s~'YllJi12557 u~::u'U'JrU3J1i"invl.l"i::n .... 'Uit:s~'YllJi12558. ;U~'U.Lrlf) 1 
9 9 

~\I'VI1"3J 2558; ";)In http://www.tlaa.org/ 

,),l".l5urn41Ci1tJ~t1l'U.. (2545). Wv'U1'Un"i3JaJvn"lfV .... rn1i~lJffrJ1'U W.PI. 2525. n,),-.'lL'Yl'V'l"1: anM,), 
9 q 

l~'U.l'V'l,), Ul~'U.::. (2547). U'U'J rU3JWfJ~njj3J"1J€J,mnF7Tn~@i€1n1"i7.;nvn"i"i3JYl1\Jn1"i~~1~ nnu 
'II 

Q;' ..:=to Q.;'.c::t. ~ 6' &:I. g,.. 6' &:1,' I) Q"o< A fj" 

~nfl1V"i1YYI€1U'~n6Jf €JtJ'UYI W'vWlf v1n~. ~l,),WW'U.li Uli.3J. (nl,),CiI~lCi1). n,),-.'lL'Yl'V'l"1: 
'II q 

urnYiCil~'Yl m~tJ 3J'VIli'Yl m~tJ~1'U.,,1'U.'Yl')'~h~. rhmf)n~l,), . 
.c::. A A 6' .A.Q&:to 6' 0 a..". A Q,.ot &:It. 

'dL".l5tJ')' LnCil~-.'l'VI. (2543). ffrJ~'J'fln::V1ff1V1jV\J1'U'JvlJ. n,),-.'lL'Yl'V'l"1: L";)')'llJt:-J~. 
q q ~ 

~h:: ullJurnn. (2553). n1W~n1Yrnu~::flrn~ .... n1Yrn::,@iu"1J€1\J v3Jv.n"i\JtY/wl.l"i::n .... un .... lJ fI'J13J 
q QI , , 

'{'J1\J 7vu~::u 'U'J r u3Jn1"i7.;v~n1"i"1J€1\JerV~rnfl7 'U'"1J~nj\J' YlW3JVl1'UfI"i. i'Yl mu,'V'l'U.TI 
'II 9 

~~.3J. (vr~'U.lnl,),L~,),M~n";). n1\1 L 'Yl'V'l"1: ~t1lu'U.urn41 Cilvr~'U.U1'V1l,),~1 ~CiI{ 

rhmf)n~l,),. 
Cl,.ot Aft' A A 6' Q..,I 6' 

~nCil ~'U.'Yl,),L~rn. (2531). 'v~fI~. n')'\lL'Yl'V'l"1: 'V'l3J'V'l~nMrn. 
q q 

~1i'tJ 'V'l-.'lMii'tJ. (2545). n1"i'g€1n7.;fffi~n~V13J1::ff3JW1V1-fvn1"i:svV. QUUUfUU,),-.'l,;)lnU 2537. 
q 

n')'-.'l L 'Yl'V'l "1: 1 ')'-.'lOW3Jw';)wl~\ln')'n!3J'VIli'Yl tJl~tJ 
q q 

~1h';),r 'd-.'l~n,),::,)l-.'l. (2554). 1.l~vvn;m~@i€1n1jqj .... ~ff'U 7vn11.l"i::n .... 'Uit:s~"1J€1\J"1i1n"lfn1"i7 U'"1J~ 

ei1tl1€1UJ.iU:;j3J v~~lVI'J .... ~'itlJ\J 7 V1J.i. L ;5F.J\lL 'VI~: 3J'VIli'Yl m~m ;5tJ-.'lL 'VI~. til mf)n~l,),. 

~1'd')'')'rn L~1fCil,r; LL~::"rn::. (2538). WfJ~nj"j3JerV~rnfl aV1.Jff3JVnu. n')'-.'lL'Yl'V'l"1: i~'YlTIYr~'U.l. 
'1/ 'II q 
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~Q,..of If' .c::t. tI'" 

~1"l1"·Hl.I, Ll;l1"1"CiIU; LLiil::~rn::. (2541). WfJ~n'j"i:JJEJ.JflWl"i Organizational Behavior. n1""LYlW~: 
q 

"" .';1 6" VI ""Lq;;n~. li1":: Y'l iil3J LL iil:: L -Jj " -Jj 

------------- (2546). n1"i1l~Vl1"in1"i~'n~lJflhljJ.i. QUUUfUlh\lu 2546. n1"\lLYlW~: li1"1"3Jl;ll'J". 
• q q 

"".... "" ------------- (2548). n1"i'JiJmpniJ. n~"LYlW~: li'J"1"3Jl;ll'J". 

~llf~,r rn UYl3J; LLiil::~rn::. (2550). WfJ~n"i"i:JJerll~rnwiiHf.J. n1"\lLYlW~: LLU'J"U~La~u~. 
q 'it 'it q q 

"" Q."oOt;" CLo' Ao.,... A Aft' 

l;l1l;l1 "1H.Jl;l1"~U. (2537). VI,mn1"i~~1~. n'J"\lLYlW~: 113JUrn'Yl~n11"W3JW. 
q q q '1.1 

"" 6" "" 6' '" .... ",[ "" .';1 6" VI '" 6" 
Ll;l1" 1"M3Jrn'Yl1. (2542). n1"i'Jlfl"i1::VlWfJ~n"i"i:JJ1J1l"i nfl. n~\lLYlW~: li'J"::Y'liil3JLLiil:: L6Jl'LYln6Jl'. 

~l,rn"lUl;lii~LLvI\I"1l"l~. (2558). e.J~n1"iff1"i'JiJn1'Jn1"irnri1.JTU"lJEJ.Jlh::"lf1n"i W.Pf. 2558; 

~U~ULrlfl 29 Ciliil1~3J 2558 ~ln http://service.nso.go.th/nso/web/survey/surpop2-2-

1.html. 

fl~iil£f ~l~1""flniil. (2543). n~lm{n1"i~~1~. ~3Jvffl-t,~ 2. n'J""LYlW~: h\l~3Jvf 
q qq. q 

"'.... 6" 
3J 'VI 1 1 Yl m iil £.J li1"1" 3J ~1l;l~ 'J" . 

fl~iil £f ~l~1""flniil; LLiil::~iil £.J1 ~l~1""flniil. (2550). WfJ~n"i"i:JJerll~rnfl. ~3Jvffl-t,~ 2. n'J"" L YlW~: 
q q q q q 'it q 

"'.... 6" 
3J 'VI 1 1 Yl m iil £.J li1"1" 3J ~1l;l~ 'J" . 

fl1"rn !jl;lYl~vr~,rl;lniil. (2552). 1l""'viJl./'ri'ne.J~~EJn1"ic;7~ffu7iJiEJn"i:JJ1i"i"iJJ1.h::n""u-7!1mhu1iu1f11"i 
q q q 

W1rn"1fltlull"i::mPf~Ylll. !jYlmitwUTI Uli.3J. (n11",)~n1'J"). urn~~!jYlmi.f£.J 3J'VI1!jYlmi.f£.J 

L Yl~ 1 U 1iil Ul;l'J"U11. ri1mflnl;ll'J". 
q 

el~uflh L~"1l"::l;ll""l;l~~ (2549). WfJ~n"i"i:JJerll~rnfl. n'J"\lLYlW~: ~.l.LLfliil. n1'J"~3Jvf. 
q 'it q 

1flW1'J" l;lniilL~"1l". (2546). ;;mY1Yl"'Pfufl~~EJn1"iiEJn"i:JJ1i"i"iJJll"i::n"'u-7!1~eJ1U1iU1fl1"i 
(Bancassurance) "lJ EJ.Jerfi EJ n"i:JJ1i"i"iJJll"i::n"'u-7!1 ~UllllW1:JJ"'ru 7 Un"i.Jl YlW:JJVl1UfI"i. 

'it ~ • 

A 6" Q.;AA Q...# A Q.,oIa A 

l;ll1"UWUli Uli3J. (n1'J"~iil1~). n1"\lLYlW~: Urn'Yl~lYlmiil£.J 3J'VI11Yl£.J1iil£.J~'J"Ufl1"UYl1" 
q 

!jh~. ri1meJnl;ll1". 

Kotler. Philip. (1988). Marketing Management. Millenium ed. New Jersey: Prentice Halls. 

------------- (1997). Marketing Management: analysis, planning, implementation and control. 
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LLUU~aUrn:IJd'i'~'Yi1;rUL ~a~nM1 ~lUl.b::~:IJ'Y11~n1~~~1~U~n1~viiifll1:IJi:IJvruinu 
'V-H'] ~n~~:IJ LL~:: LL U 1 t it:IJ'VHl ~n~~:lJn1~6ffe)1.h::nU;r1 ~ ~1u"ll'a~'Y11~1iU1 fl1~"l.I a\l ~u~tl1fll UL "l.I ~ 

'II 

n~\l L 'Y1~ :IJ'VI1Ufl~ t<il r.J\l1U 1i'rJd'L UU~lU 'VI tt\l"l.l tl\ln1~~n M1~1:IJ'VI ~n ~~~U~'VI1~1i~n'il:IJ'VI1Um~ ~ 
q 'II q 

~1"l.111"1f1n1~~ ~1 <iI fl m::i\lfl:IJ~1~~f :IJ'VI11'Y1 rJ1~rJ~~Ufl~U'Y1~1t ~~ t~ r.JLLUU ~tltHn:IJ"1f~d 
q 

LLU\l LUU 3 ~ au i'\li! 

~auvi 1 "1ia:IJ~vtlLtl"l.ltl\l~~tlULLUU~tlU{l1:IJ 
'II 'II 

~auvi 2 LLUU~tlU{l1:IJfl11:IJ~~L~ud~rJlnU~';lUtl~::~:IJ'Y11\ln1~~~1~u~n1~ ~'VI:IJ~ 7 

i1U L~LLri ~1U(:,J~<ilnm'Yf ~1U~1fl1 ~1u"ll'tl\l'Y11\ln1~,r~"ih'V\'U,1rJ i1Un1~~\lL~~:lJn1~~~1~ ~1U 
~ ~ ~ 

lJflfl~ ~1un~::Ulun1~ LL~::~1u~nMm::'Y11\ln1rJl1l'V'l 
q 

~ au vi 3 LLUlJ ~tllJ{l1:IJ L~ rJlnU'VHl ~n~~:lJn1~6ffatl~::nu;r1 ~ ~1u"ll'tl\l'Y11\l1iU1fl1~ "l.I tl\l 

~lJ~tl1fll UL "l.I~n~\l L 'Y1~:IJ'VI1Ufl~ 
'II q 

~auvi 4 LLUU~tlU{l1:IJL~rJlnlJLLUl hr:IJ~r]~n~~:lJn1~6fftltl~::nu;r1~~1u"ll'tl\l 'Y11\l 



Gl il '" vi 1 '21 il3J Iit..r 'J 11.11.1 il" ~ Gl il tJ U tJ tJ '" il1Hl13J ... ... 
G'hifmN n~nnYilL~~El\lVl:JJltJ ./ ~\l1u"l!El\l [ 

q 

1. L'V'l~ 

1.[]"151tJ 

2. El1tJ 
q 

1. [ ] 20 - 29 11 
3. [ ] 40 - 49 11 
5. [ ] 60 1Iifu Ltl 

3. ,UllU1l1'V'l 

1. [ ] 1ffGl 

.... .s 
4. ~::GllJnl~~nMl 

1. [ ] ~ln11tl1qJqJ1Gl1 
3. [ ] ~\ln11tl1qJqJ1Gl1 

jQj,~ Q..ot d 

1. [ ] UffGl / un~nMl 

3. [ ] 'V'lUn\llUlJ1M'YlLEln"15U 

5. [ ] 'V'lmjlu / U3JulU 

6. ~ltJL~LU~tJ / L~ElU . 

. 
~ I A a 0 A 

] 'Yl'YllUL~ Elm 'V'l tJ\l ~lGl EllJ LGl tJ'J 

2. [ ] VI~\l 

2. [ ] 30 - 39 11 
4. [ ] 50 - 59 11 

4. [ ] tl~::nEllJ1)~n~ii'Ju~'J 
q 

6. [ ] 5u 61 1tl~Gl~::lJ ) q-----

o I .c!:I I a..... 

1. [ ] Glln'J1V1~m 'YllnlJ 15,000 lJl'Yl 2. [ ] 15,001 - 30,000 lJl'Yl 

4. [ ] 45,001 - 60,000 lJl'Yl 3. [ ] 30,001 - 45,000 lJl'Yl 

5. [ ] t\lu<ii 60,001 lJl'YlifuLtl 
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G1 il,..,rl 2 FI'l'3J~CP1 L ,"",U ~ U'l n'lHi'lwU')::i'f3J't'n\l n',)G1inCPI1J~n'') 

~him)\I hh~'YilLfl~El..1V1:IJ1~ ../ ~..11UolfEl..1r1~d..1nUTrn:IJ~~L~U"lJEl..1'Yhu:IJlnrlff~ 

'" ~'l"U')::nil1Jn'\ln',)G1a'CPI1J~n'') '2Iil 

2. th::nuojjl~ii~'YlTIth:: 1~".l5U1UilUWJ1:IJ~:lJfldEl..1 LolfU 
q 

nldLfl~:IJ ~U L VI:IJ LrlEl L~UJl ~ L-nl1 d..1Y-1 mUl~Vl1El 

3. el~dlj:.J~~ElULL'YlUElri1uLnm'l'irlulffuh LolfU L~U';l~ 
'II 

~U d::Vl1l..1il~l:IJL~ElU L"lJ j:.Jmh::1~".l5,r~~ El~ Ell ~iUJUJl q .,., 

Luuiu 

I a,... r;' 0 

L".l5U LLUUff::ff:IJ'YldY-l~ LLUUU1U1UJ LLUUff"lJlllY-1 LbUU ., q 

8. flll:IJ b 'VI:lJl::ff:IJ"lJEl..1~l bfl m.h::n"'UnUl..1L~ULEl11h::nu 
bb~::flll:IJ~ :lJfldEl..1 

q 

1).1 I Q",oI 0 I 

CPI'"~il\ln'\ln'')~CPI~'~"'U 

11. ffl:IJldt1~~<iiE1ffl"lJ11lUlflldLi'Yl1..1olfEl..1'Yl1..15us:J 

UElmnnffl"lJl bolfU nld~~<iiElElElUL~,r 

q 

,)::~1JFI'l'3J£i,~ ru ., 

cs: ? 
r ~ ... 

(;: cro QlJ -'CIS:: r (;: (;I 
(;: ;;(; ;f .);f r r ;;(; "';::I 

5 4 3 2 
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cs: 
~ ... 

-'CIS:: 
QlJ 
(;I 

.);f 

1 



12. n1-:i16JJMrn1 th::on1liaJvru1flu~e:l~h-16) b"lfU 1'Yl-:i'Yl~t! 
1'Yl£.J bb~::~e:l~-1~aJyf djuiu , 

13 n1-:iaJ e:l'U".l.I e:l-1n1,x~'VI1e:l".l.le:l-1 f{aJU1~rn b ~e:lL on' Un1-:i , 
~~~UL~~e:ln-:iaJ~-:i-:i~U-:i::nU~1~ 

14 n1-:i')~-:i1rJn1-:i~b~M Lu1e:ln1f{~1-16) b"lfU 1'\.1,"ffUUL'VI~ 
-11U Money Expo buuiu n1-:iL~~1u~~Ti1bl1rJlh::nu 

15 b~e:lU l.".l.In1-:i-.d1-:i::bl1 rJU-:i::nUf{laJ1-:irl UU-1-;)l rJ bUU-:i1 rJ 

b~e:lU-:i1rJ 3 b~e:lU 'VI1e:l-:i1rJU 

bb~uih 

18. l"l,xn-11Uf{laJ1-:irlL ~~1 bb'\.l,::lllU~nM1 bfl rJ1n'Un1-:i'Y11 

U-:i::nU~1~ I.~ e:l rh-1 b 'VIaJ1::f{aJ bb~::unu"'ru'VI1"lJ e:l-1~mr1 
... 'II 

i.i-:i1~b11 

19. l"l,xn-11uii~11aJn-:i::~e:l1e:lfu be:l1 h L~L Un1-:i L ~'U1n1-:i 

bb~::ii~11aJ bUUnUbe:l-1 

22. ii~UrJi.~'U1n1-:i,re:laJ~~mr1 (Call Center) i.l~e:lrJ 
'II 'II 'II 

L~'U1n1-:i 

G: 
\'l:;'" 

"liS:: 
c::: 
C"'" 
~ 

5 
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"i:::<P11.JfI·;n3Jd,~ru ., 

? G: C"'" 
c::: cr; 0iJ 

\'l:;'" 

C"'" c::: <G:I "liS:: 
~ ~ ~~ 0iJ 

C"'" <G:I 
"";::I ~~ 

4 3 2 1 
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.... 0 .... 
'i:::<PI1JfI'J13J i:f1 ~uu ... 

G: '? G: C"'" 
~ ... 

\:: (r;; GAl 
~ ... 

"115: C"'" \:: (:) "115: 
\:: ;;: ;;f ~;;f GO 
C"'" C"'" (:) 
;;: "";:::l ~;;f 

5 4 3 2 1 
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. "" 
Glil'Un 3 'WfJGl n'j'j3Jn"i~m .. h::n"',"if~@1 r.i,'U2iil\l't1'\lfi'U'~''j1.lil\l rtui1n ~ 1 'l-U1.IGl 

n 'j \I L't1 'W 3J vn '" fI 'j 
q 

~h2fLl~\I hh~'Yil Lfl~El~'VI3Jl £..1 ./ ~~ 1 u-rlEl~Yi~1~nuw.n3J~~ L ~U"lJ El~'Yhu 
1 .. lj~,ruwd''Yhuihh::nwifi~Yi&jfm,hu-rlEl~'Y11-.1liUlfll1'V1~E11:JJ 

q .. 
1 .. [ ]3J 

2 .. [ ] 1:JJil 

2.. Ufl fl ~Yiil5'Y1li'V'l ~Iii E1nl1&jfEllh::nwifi~ ~lU-rlEl~'Y11~liU 1 fll1"lJ E1~'YI1U3JlnYi ~~ 
q q 

1 .. [ ] Ul£..J'VIU11h::nuifi~ (Lil'V1U1YiliUlfll1) 

2 .. [ ] t~12l'ml ~El~-.1W3Jvfliil~ G) 
A d i,.IQ..o 0 

3 .. [ ] L'V'lElU'VI1ElflU~';)mLU::Ul . "" ..... 
4 .. [ ] qjl@1'V'lUEl~ 

5 .. [ ] ilfl113J~UhLL~::~El~nl1&jfm .. h::nuifi~~'·W~ULEl~ 
6. [ ] 5uG) hh~1::~ ________ _ 

3.. 'YI1UL~Eln'Yil1h::nuifi~ ~lU-rlEl~'Y11~liUlfll11 U 1~ L~U~Ul'Y1lii Eln13Jli11aJ 
~ I d I Q..oo 

1. [ ] UEl£..Jn11'V11m'Y11nU 100,000 Ul'Y1 

2. [ ] 100,001 - 500,000 Ul'Y1 

3. [ ] 500,001 - 1,000,000 Ul'Y1 

4. [ ] 1,000,001 Ul'Y1ifU111 

4.. -;llU 1UL~U~1 L if m.h::nuifi ~Yi"1il1::~lU-rlEl~'Y11~liU lfll1 Ul'Y1/U -------
5. 1::£..J::L1~lnl1"1il1::~lLif£..Jlh::nuifi~~lWrlEl~'Y11~liUlfll1~~~~Yi'YI1U"1i11:: U/n13Jli11aJ 

'IJ q -

6.. 'YI1ULfl £..J&jfmLuu1l1::nuifi~ ~lU-rlEl~'Y11~liUlfll11h::Lll'Y11~ 
1. [ ] LLUUi'11::£..J::L1~1 .. 
2 .. [ ] LLUU~~El~".lf'V'l 

.... ... 
3 .. [ ] LLUU~::~3J'Y11'V'l£..J 

4 .. [ ] LLUUL~u1~'VI~m~u1~11£..JU 
'" c:), A do 

5. [ ] LLUU~3Jfl1El-.11-.1L-.1U~UL".lfEl 

6. [ ] 5u G) t1l1~1::u q------

7. ~ .. h3J~~fiU h 1 unl1&jfm.h::nwifi~ ~lu-rlEl-.1'Y11~liUlfll1nU'YI1U 
'IJ 

1. [ ] fl1E1Uflf"1 ..... 
2. [ ] ~13J'VI1El.n11£..J1 

3. [ 

4. [ 

5 .. [ 

.,j 
] L'V'l ElU . 

Q..,I i.I "" A 

] ~1LL'Y1U"lJl£..J ( L';)1'V1Ul'Y1liUlfll1) 

] 5u G) t1l1~1::u q-------



.... .. 
1. [ ] L«QH1'U. 3J.fl. - 3J.fl. 

.... .,. 
2. [ ] L«QlEl'U. L3J.tI - 3.J.tI . 

.... 
3. [ ] L«QlEl'U. n.fl - n.tI . 

.... 
4. [ ] L«QlEl'U. «Ql.fl. - lLfl. 

9. 'YhwifmJ~::nW~1«Ql ~,h'U."rlEl\l'Yl1\1ll'il.1fl1~i1 tIL 'V\«Ql ~~ 1«Ql 
q 

1. [ ] iEl\ln1~fl113J~3Jfl~El\l 
q 

2. [ ] (9)El\ln1~ElEl3JL~'U. 

3. [ ] ~Eli.1dj'U.3J~«Qln 
, .. 

4. [ ] ~«Ql'V\tlEl'U.1l1M 

5. [ ] 5'U. 6) hh«Ql~::~ _____ _ 

1 O. lJ~M'Yllh::nW~1«Qll«QlYi'Yi1'U.Lfl tlsifEl LL1J1Jlh::n'U.'~1 «Ql (~,h'U."rlEl\l'Yl1\1ll'U.1fl1~L 'Yi1J'U.) 

1. [ ] lJ~';'Yl n~\IL'Ylv-n.h::n'U.'~1«Ql 
q 

2. [ ] lJ~';'Yl LiiEl\li.'Ylm.h::n'U.'~1«Ql 

3. [ ] lJ~';'Yl n~\Ii.'Yltl LLEln 6]h lh::n'il.-n1<il 
q 

4. [ ] lJ~';'Yl i.'Yltl'V'l1rn~rfii,1t1Elffli.~~ 'lh::n'U.-n1«Ql 

5. [ ] 5'U. 6) hh«Ql~::~ _____ _ 
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. ~ 

GH)"fl 4 U"'J t ,"3J'VHI~ n'i'i3Jn1'iiiel'l.h:::fl"ii~Gl ~.hW1if)\I'YI1\1B"1~T'i 
~1ifU-;l\l hb~'Yl1 Lfl~El_1V13J1 ~ ../ ~_11 '\.I,a1fEl_1.yi~"_1niJfl113J~~ L ~'\.I,"1.J El_1 'Yh '\.I, 

1. 1'\.1,El'\.l,1fl~~1'\.1,~~~ElU,.~n'\.l,~1~~1'\.1,a1fEl_1~1~~'\.I,1fl1"Vl1ElL~ 

~mL'\.l,'\.I,El'\.l, 1 _______ L ____ 1 ____ J ______ L ___ J L~~mL'\.l,'\.I,El'\.l, 
5 4 321 

2. rl'1~1'\.1,3J[Eln1 ~~~ LL '\.I,~'it 11 ~ crg'\.l,~Elu,.~n'\.l,~l ~ ~1 '\.I,a1fEl~'Yl1_1~'\.I,1fl1,.5nVl1El L~ 
'\I 

LL'\.I,~ 'it 1 LL'\.l, '\.I, f) '\.I, 1- -----J ------_l_ -----J -----J ------j L~ LL '\.I,~ 'it 1 LL '\.l, '\.I, El '\.I, 
54321 

164 





U~~TI1Un~~~n1~U1~1~ 

~s:l""nGl'il~U1~1~TI~fi"iJ~~1UrnsVi'il 
'II q 

A <CIt. A::IIo Q; 6' 

111~1''151U~~1~TI~n''iJ ~rn~Gl""~~~1Gl'il~ 
q 

~vni'Yl £J1 s:l .... tJ~~U~1U 'Yl~i1 ~~ 

.... 6" 

~rn~Gl""~~~1Gl'il~ 

~~1i'YltJ1;tJ~~U~1U'Yl~i1~~ 
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~ d 
"lHl "15mm&'l 

q 

1UL~e)'u,il Lfi~ 
, 

"" .. 
,H11 WYl Ln ~ 

~rnwYi mh.i~~ U U 
'II q 

'V'l.~. 2548 

'V'l.~. 2554 

'V'l.~. 2560 

9 iW-:nfl:JJ 2524 
..... ..... "" 
~-'I'VI1~L"15r.J-'l11r.J 

174/14-15 'VI3,hJ1UU1::"151n1LrlrJ 6Jl'E1r.Jfl1~'V'lf11 93 
'II 

"" ~ 6' Q.,t 

LL"lJ1-'1fl&'lEl-'lL~1flm~-'I'VI L"lJ~1-'1'YlEl-'l'VI&'l1-'1 n1-'1L'Yl'V'l<!i 10310 
q q , 

11,.01 "" a Q.,t 

L~1'V1U1'Yl'V'l~U1n11~&'l1~ 

lJ~';'Yl n1-'1 L 'Yl'V'lU1::nwjj1~ ,j1n~ ( :IJ'VI1"15U ) 
q 

itL 'Yl~~1 ~~1lJ""'msYi~ ~1"lJ11"151n11U1::"151,~iI'Vru1f 

~1n :IJ'VI11'Ylr.J1&'l .... r.J~1U'Yl:JJ 
q 

~flU~1~~1umsYi~ ~1"lJ11"151~E1~11:IJ1&'l"15U 
~1n :JJ'VI11'Yl r.J1 ir.J11:JJfl1 LL'VI-'I 

lJ~'VI11li1fi~:IJ'VI1umsYi~ (~1"lJ11"151n11~&'l1~) 
q 

~1n :IJ'VI11'Yl r.J1ir.J~1Ufl~U 'Yl11h~ 
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