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Piyarat Pariyavatee. (2010). A study of Clients’ satisfaction towards tenant service of The
Crown Property Bureau. Master's Project. M.B.A (Marketing). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr. Paiboon Archarungroj.

The purpose of this research was to study clients’ satisfaction towards tenant
service of The Crown Property Bureau in five aspects : the reliability, the attention of
service, the speed of service, the personality of the staff and the readiness of facility. The
samples were 400 clients of The Crown Property Bureau selected by convenient sampling.
The statistics used for analyzing the data are frequency, percentage, mean, standard
deviation, Independent t-Test, One-Way Analysis of Variance (ANOVA) and pair difference
was analyzed by LSD. The analysis is processed by Statistical Package for Social Sciences
Program (SPSS).

The resuits of this research can be revealed as follows;

1. The majorities are male aged 31-40 years old, holding a Bachelor degree,
officer in private company and having average income per month of 10,001 - 25,000 baht
and the purpose to use is for payment.

2. The clients’ overall and each aspect of satisfaction towards tenant service of
The Crown Property Bureau were at very high level.

3. The clients with different gender had not difference in overall and each aspect
of customer's satisfaction towards tenant service of The Crown Property Bureau term of
overall.

4. The clients with different age had difference in customer’s satisfaction towards
tenant service of The Crown Property Bureau in categories of the speed of service.

5. The clients with different education had difference in customer’s satisfaction
towards tenant service of The Crown Property Bureau in categories of the availability of
devices and locations.

6. The clients with different occupation had difference in customer's satisfaction
towards tenant service of The Crown Property Bureau in categories of the reliability.

7. The clients with different income had difference in customer’s satisfaction
towards tenant service of The Crown Property Bureau in categories of the personality of the

staff.



8. The clients with different purpose to use had difference in customer's
satisfaction towards tenant service of The Crown Property Bureau in categories of the

attention of service, the speed of service.
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