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Abstract

The research entitled “The Study of Thai consumer’s satisfaction towards Korean Drama
series.” The study aimed to survey Thai viewers’ exposure to Korean series as broadcasted via
main Thai broadcasting companies. The questionnaires were collected from 400 viewers
residing in Bangkok area. Most of the informants were female, 13-20 years old, with bachelor’s
degree as everage education, unemployed, in their college year, and single. They mostly
viewed 2-5 Korean series continually from the first episode to the end via Thai Television

broadcasting.

Their everage viewing was 1-2 series per week. The majority said that they choose to
watch only if the series had interesting plots, contained their favorite contents, and the most
interesting cast. Most of them favored romantic comedy. The researcher then classified their
favorite Korean series into groups: Dae Jang Guem,themost viewed historical: Bodyguard,the
most viewed action and adventure: Coffee Prince, the most viewed romantic comedy: and
Autumn in my heart, the most viewed drama and also the most viewed series among Korean
series broadcasting during that time. The results of Thai viewers'’s satisfaction level towards the
Korean series showed that the viewers were satisfied with plots and casts in the Korean series

they had viewed.
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TneldgmaAuanigaaninaaesdis Al (Taan1 Yuwia. 2537: 29)

Range (R)
Interval (I) =

Class (C)

= 5 — 1
5

= 0.80

AaunuaiafanuaiszauANdAyrasnnufianala (Ao luneui 3 4a 1-9) aa9
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ALRRERIALA FEAUAMNNIND LA
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3.41-4.20 un

2.61-3.40 unang
1.81-2.60 flag

1.00 -1.80 iatign
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AR NIALS FTALANMNNIND L]
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